Increasing the practical applicability of models planning order picking operations

[bookmark: _GoBack]Warehouses are challenged with fulfilling the ever increasing customer requirements, differentiating from competitors, and facing the rising costs of resources. Although literature optimizing order picking operations is comprehensive, managers often do not implement findings from academic research and researchers rarely integrate real-life features when developing planning models. These real-life features could comprise workload equity issues and  safety regulations with respect to stock-keeping-units. This study deals with the integration of such real-life features in order picking planning models.
