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1.Introduction 

KB 2016  
Reintegration pathways for 
people with a work-
limiting disability
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Terug Naar Werk coördinator 

→ Prior education: 
 Certificated Return to work Coordinator (C-RTWC)
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Function Role Task Competence 

Role ambiguity

C-RTWC Coordinating / Coaching Setting up an plan Autonomy

Prior education

Certificated-Return to Work Coordinator
• Practice - theory 
• Coordinating - coaching 
• Function, role, task and competence 



2. Method

"In which ways fulfil non-medical care providers - including 
occupational therapists - roles such as coordinating and coaching 

within their function?”

• Descriptive qualitative study
• Document analysis 



Function Role Task Competence 

Prior education
 

2. Method

Document analysis 
• Role en task 
• Occupational standards
• Domein specifieke 

leerresultaten (DLR)



Functtion Role Task Competence 

Prior education 

2. Method

Topic list

Field research 

• Purposive and snowball sampling 
• 12 participants (data saturation) 
• Applied Thematic Analysis

• Scientific and grey literature 
• Pilot interview



Function Role Task Competence 

Document analysis 

Topic list 

Field research 
 

Prior education 
 

2. Method

Synthesis 

Ethische goedkeuring: Sociaal Maatschappelijk Ethische Comité’ (SMEC) van de ‘Katholieke Universiteit 

Leuven’ (KU Leuven, 2022), op 16 januari 2023, met als dossier nummer G-2022-5486-R3(AMD). 



3.Results 
Function Role Task Competence 

Document analysis 

Prior education 
 



3.Results 

Coordinating Coaching

• Alignment skills

• Negotiating

• Diplomatic attitude

• Organisational skills

• Empathic 

• Determined 

• Approachable

• Neutral

• Structural 
• Empowering 

• Listening to the underlying 

message 

• Creative thinking 

• Enthusiastic

Function Role Task Competence 

Document analysis 

Prior education 
 

Topic list 

Field  research 
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4. Discussion
4.1 Discussion of content

• Disability Case Management – coaching,

• Certificated-Return to Work Coordinator – coordinating. 

Clarifying concepts

• Discrepancy: domain-specific learning outcomes- KB 
occupational therapy 

• Nuancing coordinating role, 

• Incorporate role of coach.

Relevance for occupational therapy



4. Discussie
4.1 Discussion of content

Shared tasks and competences



4. Discussie

Practice 
Increase the role of coordinating 

through specific tasks/assignments

Policy 
Clearly defining coordinating and 

coaching in disability management

Future
Further concretisation of the 

'common ground'

4.2 Recommendations



5. Conclusion

"In which ways fulfil non-medical care providers - including 
occupational therapists - roles such as coordinating and coaching 

within their function?”

• Based on specific competences - linked to the coordinating or 
coaching role,

• Common tasks and competences, 
• occupational therapist can perform the function of C-RTWC after 

obtaining the RTWC certificate,
• Future research remains necessary.
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