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Eén persoon op de negen hervat het werk deeltijds tijdens een periode van ziekte. Het
gaat vooral om personen met mentale aandoeningen. Meestal start de deeltijdse
werkhervatting in de eerste zes maanden van de ziekteperiode.

Een en ander blijkt uit een recente studie van de Onafhankelijke Ziekenfondsen. Die studie
analyseert de deeltijdse werkhervatting van arbeidsongeschikte personen.
Gedeeltelijk behoud van ziekte-uitkering

Het systeem van deeltijdse werkhervatting laat toe om tijdens een periode van ziekte het werk
deeltijds te hervatten, mits een akkoord van de adviserende arts van het ziekenfonds, met
gedeeltelijk behoud van ziekte-uitkering.

Als de van de het toelaat, kan die volledig weer aan het werk
In bepaalde gevallen behoort ook een opleiding of omscholing tot de mogelijkheden.
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Ziekte en invaliditeit kosten de staat bijna
dubbel zoveel als werkloosheid: “Mensen
met burn-out moeten stap voor stap kunnen
terugkomen”

Reintegration pathways for ~ Terug Naar Werk coérdinator

people with a work-
limiting disability —> Prior education:
Certificated Return to work Coordinator (C-RTWC)

Amber (24) blij met job: “Ik had schrik dat
ik met MS minder kansen zou krijgen”
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1.Introduction

Certificated-Return to Work Coordinator
* Practice - theory

e Coordinating - coaching

* Function, role, task and competence

KB 2021 -~ pdoreduation

Function Role Task Competence

Role ambiguity



2. Method

"In which ways fulfil non-medical care providers - including
occupational therapists - roles such as coordinating and coaching
within their function?”

e Descriptive qualitative study
 Document analysis



2. Method

Function Role Task Competence

1 * Role en task I
I * Occupational standards I
'+ Domein specifieke |

leerresultaten (DLR) '

Document analysis



2. Method

Functtion Role Task Competence
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1 * Scientific and grey literature I
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2. Method

Function Role Task Competence

Document analysis

Synthesis
Topic list

Field research

Ethische goedkeuring: Sociaal Maatschappelijk Ethische Comité’ (SMEC) van de ‘Katholieke Universiteit
Leuven’ (KU Leuven, 2022), op 16 januari 2023, met als dossier nummer G-2022-5486-R3(AMD).
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Document analysis

3.Results
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Task Competence

3.Results

Coordinating Coaching
e Alignment skills e Empathic
e Negotiating e Determined
e Diplomatic attitude e Approachable
e Organisational skills e Neutral
e Structural
e Empowering
[ J

Listening to the underlying
message

Creative thinking
Enthusiastic
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Synthesis

Role Task Competence 3 R I
.Results
Document analysis
Topic list
Field research
Coordinating Coaching
Terminology Document analysis Field research Document analysis Field research Document analysis Field research

Task Roel

Competence

Organising care,
improving the quality of
care provided and
achieving cost savings

Synchronising (taking
charge + central point of
contact) --> goal-oriented
resulting in cost savings

and quality care

Link present -
continuum

A goal-oriented, client-
centred partnership
focused on health. It

occurs through a process
centred on client
enlightenment and
empowerment

Open conversations
(understanding own
functioning + focus on
positive), counselling,
empowering, involving
network --> goal: restorative
+ directive

assessing and managing
colleagues

Administration,
specific knowledge,
analysing/observing

Preparation of RTW
process

RTW plan (develop,
collaborate, execute)

Empowering, checking
whether RTW is possible,
managing supervisor, follow-
up

Alignment skills
(negotiation, diplomatic
attitude), organisational

skills

Confidential,
communication, broad
and open vision,
person-centred (basic
attitude)

Empathetic, persevering,
approachable, neutral,
structurally empowering,
listening to underlying
message, creative thinking,
enthusiastic




4. Discussion

4.1 Discussion of content

Clarifying concepts

e Disability Case Management — coaching,
e Certificated-Return to Work Coordinator — coordinating.

Relevance for occupational therapy

e Discrepancy: domain-specific learning outcomes- KB
occupational therapy

e Nuancing coordinating role,
e Incorporate role of coach.



e

Discussie

4.1 Discussion of content

Shared tasks and competences

' Collective policy, : Aftercare, |
' networking, alignment, © : collaboration,

. developing procedures. Plan of approach. ! | managing supervisor.
Coordinating Coaching
. Alignment skills i | Confidentiality, respect, i | Empathic, persevering,

. (negotiation and \ | communication, broad and { | approachable, neutral,
| diplomatic attitude), | | open vision, person- i | structural, !
 organisational skills. | | centred thinking. i | empowering, listening

' to the underlying
' message, creative
i thinking, enthusiastic.



4. Discussie

4.2 Recommendations

Practice Policy Future

Increase the role of coordinating Clearly defining coordinating and Further concretisation of the
through specific tasks/assignments coaching in disability management ‘common ground'



5. Conclusion

"In which ways fulfil non-medical care providers - including
occupational therapists - roles such as coordinating and coaching
within their function?”

Based on specific competences - linked to the coordinating or
coaching role,

Common tasks and competences,

occupational therapist can perform the function of C-RTWC after
obtaining the RTWC certificate,

Future research remains necessary.
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