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1.1 Services and internationalization: topic for a 
dissertation  

tÉ= ~êÉ= äáîáåÖ= áå= ~= ÚpÉêîáÅÉ= bÅçåçãóÛ= Edê∏åêççëI= NVVMF= ~ë= áë= ëÜçïå= Äó= êÉÅÉåí=

ÉÅçåçãáÅ=~åÇ= íê~ÇÉ= ëí~íáëíáÅëK= = páåÅÉ= íÜÉ=ãáÇ=NVVMëI= ëÉêîáÅÉë= ~ÅÅçìåí= Ñçê=ãçêÉ=

íÜ~å=TR=éÉêÅÉåí=çÑ=íçí~ä=ÉãéäçóãÉåí=~åÇ=Öêçëë=å~íáçå~ä=éêçÇìÅí=çÑ=áåÇìëíêá~äáòÉÇ=

ÅçìåíêáÉë=áå=kçêíÜÉêå=^ãÉêáÅ~=~åÇ=bìêçéÉ=EiçîÉäçÅâI=OMMNX=iáåÇÄÉêÖÜ=~åÇ=táäëçåI=

OMMNX= `ä~êâ= ~åÇ= o~à~ê~íå~ãI= NVVVX= cáíòëáããçåë= ~åÇ= cáíòëáããçåëI= NVVQFK==

cìêíÜÉêãçêÉI=ëÉêîáÅÉë=êÉéêÉëÉåí=ãçêÉ=íÜ~å=çåÉ=ÑçìêíÜ=çÑ=ïçêäÇ=íê~ÇÉ=~åÇ=~êÉ= áíë=

Ñ~ëíÉëí= ÖêçïáåÖ= ëÉÅíçê= Etql= êÉéçêí= OMMOX= _êóëçåI= OMMNX= cÉêå•åÇÉò= cÉêå•åÇÉòI=

OMMNX=cáëâI=NVVVFK==få=NVVTI=_ÉäÖáìã=Ü~Ç=íÜÉ=åáåíÜ=éä~ÅÉ=~ãçåÖ=íÜÉ=íÉå=äÉ~ÇáåÖ=

ÉñéçêíÉêë= çÑ= ÅçããÉêÅá~ä= ëÉêîáÅÉë= áå= íÜÉ= ïçêäÇ= Ea~åáÉäëI= OMMMFK= = kçåÉíÜÉäÉëëI=

ëÉêîáÅÉ= éêçÇìÅíë= åçí= çåäó= éêçîáÇÉ= íÜÉ= Äìäâ= çÑ= ~= ÅçìåíêóÛë= ïÉ~äíÜX= íçÇ~óI= ã~åó=

éêçÇìÅí=ëÉêîáÅÉë=Ü~îÉ=ÄÉÅçãÉ=~=âÉó=ëìÅÅÉëë= Ñ~ÅíçêI=~ë=ëÉêîáÅÉë= êÉéêÉëÉåí=~=îáí~ä=

é~êí=çÑ=íÜÉ=ÅçãéÉíáíáîÉ=ëíê~íÉÖáÉë=çÑ=ãçëí=Åçãé~åáÉë=Ej~íÜáÉìI=OMMNX=açå~äÇëçåI=

NVVRX=d~äÉI=NVVQFK==få=ã~åó=áåÇìëíêáÉëI=éêçîáÇáåÖ=ëìéÉêáçê=ëÉêîáÅÉ=ÄÉóçåÇ=éêçÇìÅí=

èì~äáíó=áë=~=âÉó=ÅçåíêáÄìíçê=íç=ÅçãéÉíáíáîÉ=~Çî~åí~ÖÉ=E_~íÉëçåI=NVVRFK===

=

qÜÉ= áãéçêí~åÅÉ= çÑ= ëÉêîáÅÉë= áë= êÉÑäÉÅíÉÇ= áå= íÜÉ= ÖêçïáåÖ= äáíÉê~íìêÉ= çå= ëÉêîáÅÉë=

ã~êâÉíáåÖ=~åÇ=ã~å~ÖÉãÉåí=EÉKÖK=_Éêêó=~åÇ=m~ê~ëìê~ã~åI=NVVPX=cáëâ=Éí=~äKI=NVVPX=

_êçïå=Éí=~äKI=NVVQX=~åÇ= f~ÅçÄìÅÅáI=NVVU= Ñçê=ÉñíÉåëáîÉ= äáíÉê~íìêÉ=çîÉêîáÉïëI=~åÇ=

içîÉäçÅâI= OMMNX= wÉáíÜ~ãä= ~åÇ= _áíåÉê= NVVSX= ~åÇ= oìëí= Éí= ~äKI= NVVS= Ñçê= êÉÑÉêÉåÅÉ=

ÄççâëFK= = qÜÉ= Ñáêëí= ~êíáÅäÉ= çå= ëÉêîáÅÉë= áå= NVRP= Äó= jÅaçïÉää= ï~ë= ÑçääçïÉÇ= Äó= ~å=

áåíÉåëÉ= ~åÇ= ÉñíÉåëáîÉ= ÇÉÄ~íÉ= çå= íÜÉ= åÉÅÉëëáíó= çÑ= êÉÖ~êÇáåÖ= ëÉêîáÅÉë= ~ë= ÄÉáåÖ=

ÑìåÇ~ãÉåí~ääó=ÇáÑÑÉêÉåí=Ñêçã=ÖççÇëK==aìêáåÖ=íÜÉ=ä~ëí=ÇÉÅ~ÇÉ=ÜçïÉîÉêI=~Å~ÇÉãáÅë=

åç= äçåÖÉê=èìÉëíáçå=íÜÉ=ÇáëíáåÅíáîÉåÉëë=çÑ= ëÉêîáÅÉë=~åÇ= ÑçÅìë= áåëíÉ~Ç=çå=ëéÉÅáÑáÅ=

ã~êâÉíáåÖ= éêçÄäÉãë= çÑ= ëÉêîáÅÉ= ÄìëáåÉëëÉë= ïáíÜ= ~å= áåÅêÉ~ëáåÖ= ÉãéáêáÅ~ä= ~åÇ=

íÜÉçêÉíáÅ~ä= êáÖçê= = Ecáëâ= Éí= ~äK= NVVPX= f~ÅçÄìÅÅáI= NVVUFK= = fåëéáêÉÇ=Äó= íÜÉ=ÖêçïáåÖ=

áåíÉêå~íáçå~ä= íê~ÇÉ= áå= ëÉêîáÅÉëI= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ= ëÉêîáÅÉ= Åçãé~åáÉë= áë=
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çåÉ=çÑ=íÜÉ=íçéáÅë=íÜ~í=áåÅêÉ~ëáåÖäó=êÉÅÉáîÉÇ=~Å~ÇÉãáÅ=~ííÉåíáçå=çîÉê=íÜÉ=é~ëí=ÑÉï=

óÉ~êë=E`ä~êâ=~åÇ=o~à~ê~íå~ãI=NVVVFK==eçïÉîÉêI=~ÑíÉê=~å=ÉñíÉåëáîÉ=äáíÉê~íìêÉ=êÉîáÉï=

çÑ= áåíÉêå~íáçå~äáò~íáçå= ~åÇ= ëÉêîáÅÉë= êÉéçêíÉÇ= áå= ÅÜ~éíÉê= OI= ïÉ= ÉåÇçêëÉ= ëÅÜçä~êë=

äáâÉ= g~î~äÖá= Éí= ~äK= EOMMPFI= _êóëçå= EOMMNFI= håáÖÜí= ENVVVFI= ~åÇ= `~îìëÖáä= ENVVUFK==

qÜÉó= ëí~íÉ= íÜ~í= ã~åó= áëëìÉë= ~Äçìí= ëÉêîáÅÉ= áåíÉêå~íáçå~äáò~íáçå= êÉã~áå= ìåÅäÉ~êK==

qÜáë= ÅçåÅäìëáçå= áë= çìê= ëí~êíáåÖ= éçáåí= Ñçê= ëÉäÉÅíáåÖ= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ=

ëÉêîáÅÉ=Åçãé~åáÉë=~ë=çìê=ÅçêÉ=íçéáÅ=ïáíÜ=íÜÉ=ÖÉåÉê~ä=~áã=çÑ=áãéêçîáåÖ=áåëáÖÜí=áå=

íÜÉ=éêçÅÉëë=çÑ=ÖçáåÖ=~åÇ=ÄÉáåÖ=áåíÉêå~íáçå~ä=çÑ=ëÉêîáÅÉ=éêçîáÇÉêëK===

=

qÜáë= áåíêçÇìÅíçêó=ÅÜ~éíÉê=áë=ÑìêíÜÉê=ëíêìÅíìêÉÇ=áå=íÜêÉÉ=ëÉÅíáçåëK==få=ëÉÅíáçå=NKO=

ïÉ=ÄêáÉÑäó=~ÇÇêÉëë=íÜÉ=éçáåíë=çÑ=ÇÉé~êíìêÉ=áå=íÜÉ=äáíÉê~íìêÉ=íÜ~í=ÖìáÇÉ=íÜÉ=ëíìÇóK==

kÉñíI=áå=ëÉÅíáçå=NKPI=íÜÉ=êÉëÉ~êÅÜ=èìÉëíáçåI=Öç~äë=~åÇ=~ééêç~ÅÜÉë=~êÉ=áåíêçÇìÅÉÇI=

íç=ÉåÇ=ïáíÜ=íÜÉ=ëíêìÅíìêÉ=çÑ=íÜÉ=ÇáëëÉêí~íáçå=áå=ëÉÅíáçå=NKQK=

=

= P=
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1.2 Points of departure in the literature 
^ë= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= çÑ= ëÉêîáÅÉ= Åçãé~åáÉë= áë= ~= Äêç~Ç= ëìÄàÉÅíI= ~=

êÉëíêáÅíáçå=áå=ëÅçéÉ=áë=åÉÉÇÉÇK==få=ÇÉã~êÅ~íáåÖ=íÜÉ=Éñ~Åí=íçéáÅI=ïÉ=ÅçãÄáåÉ=Å~ääë=

Ñçê= ÑìêíÜÉê= êÉëÉ~êÅÜ= áå= íÜÉ= ÑáÉäÇ=çÑ= ëÉêîáÅÉë=çå= íÜÉ=çåÉ=Ü~åÇI=~åÇ= áåíÉêå~íáçå~ä=

ÄìëáåÉëë= çå= íÜÉ= çíÜÉêK= = `çåëÉèìÉåíäóI= íïç= é~êíáÅìä~ê= äáãáí~íáçåë= ~êÉ= ëÉíX= ïÉ=

ÇÉÅáÇÉÇ= íç= ÑçÅìë= íÜÉ= ëíìÇó= çå= NF= áåÇìëíêá~ä= ëÉêîáÅÉ= Åçãé~åáÉëI= çÑ= ïÜáÅÜ= OF=

éêçÖêÉëëáçå= áå= íÜÉ= çîÉê~ää= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= áë= Éñ~ãáåÉÇ= ~ë= áë=

ÉñíÉåëáîÉäó= ~ÅÅçìåíÉÇ= Ñçê= áå= íÜÉ= ÑçääçïáåÖ= ÅÜ~éíÉêëK= = kÉîÉêíÜÉäÉëëI= ~= ÄêáÉÑ=

~êÖìãÉåí~íáçå= áë= éêÉëÉåíÉÇ= ÜÉêÉ= íç= áåÇáÅ~íÉ= íÜÉ= éçáåíë= çÑ= ÇÉé~êíìêÉ= áå= íÜÉ=

äáíÉê~íìêÉK=

=

1.2.1 Industrial service companies that operate internationally 

pÅÜçä~êë=~ÖêÉÉ=íÜ~í=ëÉêîáÅÉë=~êÉ=ÇáÑÑÉêÉåí=Ñêçã=ÖççÇëI=Äìí=ëÉêîáÅÉë=~ë=~=Öêçìé=~êÉ=

îÉêó=ÜÉíÉêçÖÉåÉçìë=~ë=ïÉää=EoçÄáåëçå=Éí=~äKI=OMMOX=içîÉäçÅâI=OMMNX=f~ÅçÄìÅÅá=~åÇ=

lëíêçãI= NVVSFK= = få= ëíìÇóáåÖ= ëÉêîáÅÉ= Åçãé~åáÉëI= íÜáë= ÜÉíÉêçÖÉåÉáíó= ëÜçìäÇ= ÄÉ=

í~âÉå= áåíç= ~ÅÅçìåí= ~ë= Å~å= ÄÉ= ÉñéÉÅíÉÇ= íÜ~í= Åçãé~åáÉë= íÜ~í= çÑÑÉê= ÇáÑÑÉêÉåí=

ëÉêîáÅÉë= ~êÉ= ÅçåÑêçåíÉÇ= ïáíÜ= ÇáÑÑÉêÉåí= çééçêíìåáíáÉëI= íÜêÉ~íë= ~åÇ= ÉåëìáåÖ=

ëçäìíáçåëK= = få= äáåÉ= ïáíÜ= íÜÉ= ëÉãáå~ä= ïçêâ= çÑ= içîÉäçÅâ= ENVUPFI= páäîÉëíêç= Éí= ~äK=

ENVVOF= éäÉ~Ç= Ñçê= ã~âáåÖ= ìëÉ= çÑ= Åä~ëëáÑáÅ~íáçåë= íç= ÇáîáÇÉ= ëÉêîáÅÉë= áåíç= ãçêÉ=

ÜçãçÖÉåÉçìë=ÖêçìéëK==`çãéäóáåÖ=ïáíÜ=íÜáë=ëìÖÖÉëíáçåI=ïÉ=ÅÜççëÉ=íç=êÉäó=çå=íïç=

Åä~ëëáÑáÅ~íáçåëK=

=

qÜÉ=Ñáêëí=Åä~ëëáÑáÅ~íáçå=íÜ~í=ïÉ=ìëÉI=ÄìáäÇë=çå=íÜÉ=âáåÇ=çÑ=ÅìëíçãÉê=~í=ïÜáÅÜ=íÜÉ=

ëÉêîáÅÉ=áë=~áãÉÇK==jçêÉ=éêÉÅáëÉäóI=ïÉ=ÑçÅìë=çå=áåÇìëíêá~ä=çê=ÄìëáåÉëëJíçJÄìëáåÉëë=

ëÉêîáÅÉëI=ïÜáÅÜ=~êÉ=ëÉêîáÅÉë=íÜ~í=~êÉ=çÑÑÉêÉÇ=Äó=çåÉ=Åçãé~åó=íç=~åçíÜÉê=Åçãé~åó=

EtáäëçåI=NVVTF=äÉ~îáåÖ=ÅçåëìãÉê=ëÉêîáÅÉë=~ëáÇÉK==qÜáë=ÅÜçáÅÉ=áë=áå=äáåÉ=ïáíÜ=Å~ääë=

Ñçê=ãçêÉ=ëíìÇáÉë=áå=~å=áåÇìëíêá~ä=ëÉêîáÅÉë=ÅçåíÉñí=EÉKÖK=dê∏åêççë=~åÇ=hçÅâI=NVVTX=
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_óÉêë= ~åÇ= iáåÇ~ÜäI= NVVTX= táäëçå= ~åÇ= pãáíÜI= NVVSX= dçêÇçå= Éí= ~äKI= NVVPFK==

`ìêêÉåíäóI= áåÇìëíêá~ä= ëÉêîáÅÉë= êÉéêÉëÉåí= ~= ëáÖåáÑáÅ~åí= éêçéçêíáçå= çÑ= ÉãéäçóãÉåí=

~åÇ=dam= áå= áåÇìëíêá~äáòÉÇ=ÅçìåíêáÉëI= ~åÇ=ÖêçïíÜ= áå= íÜáë= ëÉÅíçê= áë= ä~êÖÉê= íÜ~å= áå=

ÅçåëìãÉê= ëÉêîáÅÉë= EiáåÇÄÉêÖÜ= ~åÇ= táäëçåI= OMMNFK= = kÉîÉêíÜÉäÉëëI= ÇÉëéáíÉ= íÜÉáê=

áåÅêÉ~ëáåÖ= áãéçêí~åÅÉI= áåÇìëíêá~ä= ëÉêîáÅÉë= Ü~îÉ= åçí= êÉÅÉáîÉÇ= ~= äçí= çÑ= êÉëÉ~êÅÜ=

~ííÉåíáçå=óÉíK===

=

pÉÅçåÇI=ïÉ=é~êíáÅìä~êäó=ÑçÅìë=çå=ëÉêîáÅÉë=çÑÑÉêÉÇ=áåíÉêå~íáçå~ääóK==qÜÉ=ÇÉÑáåáíáçåë=

çÑ=lÛc~êêÉää=~åÇ=tççÇ=ENVVUF=~åÇ=`ä~êâ=Éí=~äK=ENVVSF=~êÉ=~ÇçéíÉÇ=íç=ÖáîÉ=ÅçåíÉåí=

íç=ÚÖçáåÖÛ=~åÇ=ÚÄÉáåÖ=áåíÉêå~íáçå~äÛ=áå=~=ëÉêîáÅÉ=ÅçåíÉñíK==pÉêîáÅÉë=~êÉ=ÅçåëáÇÉêÉÇ=

íç=ÄÉ=áåíÉêå~íáçå~ä=ïÜÉå=çåÉ=çê=ãçêÉ=çÑ=íÜÉ=ÑçääçïáåÖ=ëáíì~íáçåë=çÅÅìêEëFW=ENF=íÜÉ=

ãçîÉãÉåí= çÑ= ëÉêîáÅÉ= éêçîáÇÉêë= íç= ÅäáÉåíë= ~Äêç~ÇX= EOF= íÜÉ=ãçîÉãÉåí= çÑ= ÑçêÉáÖå=

ÅäáÉåíë=íç=ëÉêîáÅÉ=éêçîáÇÉêëX=EPF=íÜÉ=ãçîÉãÉåí=çÑ=ÄçíÜ=ÅäáÉåíë=~åÇ=éêçîáÇÉêëX=EQF=

åç= ãçîÉãÉåí= Äó= ÉáíÜÉê= ÅäáÉåí= çê= ëÉêîáÅÉ= éêçîáÇÉê= ÇìÉ= ëÉêîáÅÉ= ÇÉäáîÉêó= íÜêçìÖÜ=

çÄàÉÅíëI=íÉÅÜåçäçÖáÅ~ä=îÉÜáÅäÉë=~åÇLçê=~ëëÉíëK===cìêíÜÉêãçêÉI=çå=íÜÉ=Ä~ëáë=çÑ=íÜÉ=

áåíêçÇìÅíçêó= äáíÉê~íìêÉ= êÉîáÉï= çå= ëÉêîáÅÉë= ~åÇ= áåíÉêå~íáçå~äáò~íáçå= êÉéçêíÉÇ= áå=

ÅÜ~éíÉê=OI=ïÉ=~êÖìÉ=íÜ~í=ÅçåÑäáÅíáåÖ=ÑáåÇáåÖë=áå=Éñí~åí=ëíìÇáÉë=~êÉ=é~êíäó=ÇìÉ=íç=

~å= áåëìÑÑáÅáÉåí= ~ÅâåçïäÉÇÖÉãÉåí= çÑ= ëÉêîáÅÉ= ÜÉíÉêçÖÉåÉáíó= ïÜÉå= ëíìÇóáåÖ=

áåíÉêå~íáçå~äáò~íáçå=áëëìÉëK==få=äáåÉ=ïáíÜ=m~ííÉêëçå=~åÇ=`áÅáÅ=ENVVRFI=`ä~êâ=Éí=~äK=

ENVVSFI=~åÇ=bâÉäÉÇç=~åÇ=páî~âìã~ê=ENVVUFI=ïÉ=~Ççéí=~=Åä~ëëáÑáÅ~íáçå=çÑ=ÇáÑÑÉêÉåí==

ÚëÉêîáÅÉë= çÑÑÉêÉÇ= áåíÉêå~íáçå~ääóÛ= íç= í~âÉ= ëÉêîáÅÉ= ÜÉíÉêçÖÉåÉáíó= ÉñéäáÅáíäó= áåíç=

~ÅÅçìåíK==`çåëÉèìÉåíäóI=íÜÉ=ÑçÅìë=çå=áåÇìëíêá~ä=ëÉêîáÅÉë=áë=ÅçãéäÉãÉåíÉÇ=ïáíÜ=~å=

Éñíê~= Åä~ëëáÑáÅ~íáçå= íÜ~í= ÇáëíáåÖìáëÜÉë= ÄÉíïÉÉå= ÇáÑÑÉêÉåí= ëÉêîáÅÉ= íóéÉë= ïáíÜ=

êÉëéÉÅí=íç=áåíÉêå~íáçå~äáò~íáçåK===

=

1.2.2 Progression in the internationalization process 

cçê= íÜÉ= ëíìÇó= çÑ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= çÑ= ëÉêîáÅÉ= Åçãé~åáÉë= ~= ëíêçåÖ=

íÜÉçêÉíáÅ~ä=éä~íÑçêã=áë=åÉÉÇÉÇK==páåÅÉ=íÜÉ=NVSMë=ÇêáîÉêëI=éêçÅÉëëÉë=~åÇ=çìíÅçãÉë=
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çÑ= áåíÉêå~íáçå~äáò~íáçå= Ü~îÉ= ÄÉÉå= ~ÇÇêÉëëÉÇ= Ñêçã= ~= î~êáÉíó= çÑ= éÉêëéÉÅíáîÉë=

êÉëìäíáåÖ= áå= î~êáçìë= êÉëÉ~êÅÜ= ëíêÉ~ãë= ÉåÅäçëáåÖ= ~= ãìäíáíìÇÉ= çÑ= íÜÉçêÉíáÅ~ä=

Ñê~ãÉïçêâë=EtÉáëÑÉäÇÉêI=OMMNX=tÉäÅÜ=~åÇ=iìçëí~êáåÉåI=NVUUX=_ìÅâäÉó=~åÇ=dÜ~ìêáI=

NVVPFK= = lìê= áåíÉêÉëí= áå= íÜÉ=éêçÅÉëë=çÑ= ÖçáåÖ= ~åÇ=ÄÉáåÖ= áåíÉêå~íáçå~ä= çÑ= ëÉêîáÅÉ=

Åçãé~åáÉë= êÉèìáêÉë= ~= éÉêëéÉÅíáîÉ= íÜ~í= éìíë= íÜÉ= ÉãéÜ~ëáë= çå= íÜÉ= éêçÅÉëëK= = qÜÉ=

ÄÉÜ~îáçê~ä= êÉëÉ~êÅÜ= ëíêÉ~ã= ÚáåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÛ= é~êíáÅìä~êäó= ÑçÅìëÉë= çå=

áëëìÉë= ÅçåÅÉêåáåÖ= ~ííáíìÇÉë= ~åÇ= ÄÉÜ~îáçê= çÑ= Ñáêãë= áå= íÜÉ= éêçÅÉëë= çÑ= ÖçáåÖ=
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1.2.3 Aimed contributions  

eÉåÅÉI= ÅçåíêáÄìíáçå= íç=Éñí~åí=~Å~ÇÉãáÅ= äáíÉê~íìêÉ= áë= ~áãÉÇ=~í= áå= íïç= ÑáÉäÇëK=lå=

íÜÉ= çåÉ= Ü~åÇI= ïÉ= ÅçåÇìÅí= ~= ëíìÇó= áå= íÜÉ= áåÅêÉ~ëáåÖäó= áãéçêí~åí= ëÉÅíçê= çÑ=

ëÉêîáÅÉëI= ~åÇ= áåíÉåÇ= íç= ÅçåíêáÄìíÉ= íç= íÜÉ= ÑáÉäÇ= çÑ= ëÉêîáÅÉë= Äó= çÑÑÉêáåÖ= ÑìêíÜÉê=

áåëáÖÜí=áå=íÜÉ=éêçÅÉëë=áå=ïÜáÅÜ=áåÇìëíêá~ä=ëÉêîáÅÉ=Åçãé~åáÉë=áåíÉêå~íáçå~äáòÉK==qÜÉ=

ëÉÅíçê= çÑ= äçÖáëíáÅ= ëÉêîáÅÉë= áë= ëÉäÉÅíÉÇ= ~ë= é~êíáÅìä~ê= êÉëÉ~êÅÜ= ÅçåíÉñíK= = içÖáëíáÅ=

ëÉêîáÅÉë=~êÉ=~=éçïÉêÑìä= ëçìêÅÉ=çÑ= ÅçãéÉíáíáîÉ=ÇáÑÑÉêÉåíá~íáçå= Ñçê= ~= ÑáêãÛë=çîÉê~ää=

ëìÅÅÉëë= EjÉåíòÉê= Éí= ~äK= OMMNF= ~åÇ= ~êÉ= áåÅêÉ~ëáåÖäó= çìíëçìêÅÉÇ= íç= íÜáêÇ= é~êíó=

äçÖáëíáÅë= éêçîáÇÉêë= EiáÉÄ= ~åÇ= jáääÉêI= OMMOX= aÉãâÉë= ~åÇ= q~î~ëëòóI= OMMMFK= = få=

bìêçéÉI= íÜÉ= äáÄÉê~äáò~íáçå= çÑ= íê~ÇÉ= éêçãáëÉÇ= ïáÇÉ= Éñé~åëáçå= çééçêíìåáíáÉë= Ñçê=

ã~åìÑ~ÅíìêÉêë= ~åÇ= Ñçê= íÜçëÉ= ëìééçêíáåÖ= íÜÉã= ïáíÜáå= íÜÉ= ëìééäó= ÅÜ~áå= äáâÉ=

äçÖáëíáÅë=éêçîáÇÉêë=Eî~å=eçÉâI=OMMMX=píçåÉI=OMMNFK==kÉîÉêíÜÉäÉëëI=äáííäÉ=~ííÉåíáçå=

Ü~ë=óÉí=ÄÉÉå=é~áÇ= íç= íÜÉ= áåíÉêå~íáçå~äáò~íáçå=çÑ= Ñáêãë= áå= íÜÉ=ëÉÅíçê=çÑ= äçÖáëíáÅë=

EiÉãçáåÉ=~åÇ=a~Öå‹ëI=OMMPX=píçåÉI=OMMNX=iìÇîáÖëÉåI=OMMMFK==få=íÜáë=ÅçåíÉñíI=~=

ëíìÇó=çÑ=áåíÉêå~íáçå~äáò~íáçå=çÑ=äçÖáëíáÅ=ëÉêîáÅÉ=éêçîáÇÉêë=áë=ÑçìåÇ=~ééêçéêá~íÉK=

=

lå= íÜÉ= çíÜÉê= Ü~åÇI= ïÉ= ~áã= ~í= áãéêçîáåÖ= áåëáÖÜíë= áå= íÜÉ= ÖÉåÉê~ä= ÑáÉäÇ= çÑ=

áåíÉêå~íáçå~ä= ÄìëáåÉëë= Äó= êÉÑáåáåÖ= ~= ïÉää= ~ÇçéíÉÇ= Äìí= ÅêáíáèìÉÇ= Éñéä~å~íáçå= Ñçê=

áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉëI= áKÉK= íÜÉ= rééë~ä~= ãçÇÉä= çÑ= gçÜ~åëçå= ~åÇ= s~ÜäåÉ=

ENVTTX=NVVMX=OMMPFK==qÜÉ=é~êíáÅìä~ê=~áã=áë=íç=ÇÉîÉäçé=~å=Éñéä~å~íçêó=ãáÇJê~åÖÉ=

íÜÉçêó= çÑ= éêçÖêÉëëáçå= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ= ëÉêîáÅÉ= Åçãé~åáÉë= íÜ~í=

ÅçãéäáÉë= ïáíÜ= íÜÉ= êÉèìÉëí= çÑ= áåÅçêéçê~íáåÖ= íÜÉ= Çóå~ãáÅ= ~åÇ= åçåJÇÉíÉêãáåáëíáÅ=

ÅÜ~ê~ÅíÉê=çÑ=íÜÉ=éêçÅÉëë=ÉñéäáÅáíäó=áåíç=~=ãçÇÉäK=

=

=U
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1.3 Research question, goals and approaches 
qÜÉ= ÅçêÉ= êÉëÉ~êÅÜ= èìÉëíáçå= íÜ~í= ÖìáÇÉë= íÜáë= ëíìÇó= áëW= “eçï= ~åÇ= ïÜó= ÇçÉë=

éêçÖêÉëëáçå= çÅÅìê= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= çÑ= áåÇìëíêá~ä= ëÉêîáÅÉ=

Åçãé~åáÉë=\Ò==qç=~åëïÉê=íÜáë=èìÉëíáçåI=íÜÉ=ëíìÇó=áë=ÇáîáÇÉÇ=áåíç=~=íÜÉçêÉíáÅ~ä=~åÇ=

ÉãéáêáÅ~ä= é~êíK= = táíÜáå= íÜÉëÉ= é~êíëI= áåíÉêãÉÇá~íÉ= Öç~äë= ~êÉ= ëÉí= áå= çêÇÉê= íç= ÖÉí=

íçï~êÇë= íÜÉ= ìäíáã~íÉ= Öç~ä= çÑ= áãéêçîáåÖ= áåëáÖÜíë= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ=

ëÉêîáÅÉ=Åçãé~åáÉëK=

=

få=íÜÉ=Ñáêëí=é~êíI=Éñí~åí=äáíÉê~íìêÉ=áë=ìëÉÇ=íç=ÇÉîÉäçé=~=Çì~ä=íÜÉçêÉíáÅ~ä=Ñê~ãÉïçêâ=

íç=ëíìÇó=ëÉêîáÅÉ=áåíÉêå~íáçå~äáò~íáçåK==jçêÉ=ëéÉÅáÑáÅ~ääóI=~=Ñáêëí=áåíÉêãÉÇá~íÉ=Öç~ä=

ÅçåÅÉêåë= íÜÉ= áÇÉåíáÑáÅ~íáçå= ~åÇ= ëÉäÉÅíáçå= çÑ= ~= Åä~ëëáÑáÅ~íáçå= çÑ= áåíÉêå~íáçå~ääó=

çÑÑÉêÉÇ= ëÉêîáÅÉë= íç= ÄÉííÉê= ÇÉã~êÅ~íÉ= íÜÉ= êÉëÉ~êÅÜ= ÅçåíÉñíK= = qÜÉ= êÉëìäí= áë= ~=

Åä~ëëáÑáÅ~íáçå= Äìáäí= íç= çÑÑÉê= ÖìáÇ~åÅÉ= áå= íÜÉ= ÉãéáêáÅ~ä= ëíìÇóK= = qÜÉ= ëÉÅçåÇ=

áåíÉêãÉÇá~íÉ=Öç~ä= êÉä~íÉë= íç= íÜÉ= áÇÉåíáÑáÅ~íáçå=çÑ=ÅçãéäÉãÉåí~êó= êÉëÉ~êÅÜ= ÑáÉäÇë=

íç= ÉåêáÅÜ= íÜÉ= çêáÖáå~ä= äçÖáÅ= çÑ= íÜÉ= rééë~ä~=ãçÇÉäK= = qÜÉ= êÉëìäí= áë= ~= éêÉäáãáå~êó=

ÅçåÅÉéíì~ä= Ñê~ãÉïçêâ= íÜ~í= áë= ìëÉÇ= áå= íÜÉ= ëÉÅçåÇ= é~êí= ~ë= ~= ëí~êíáåÖ= éçáåí= Ñçê=

ÄìáäÇáåÖ=íÜÉ=ìäíáã~íÉ=ãáÇJê~åÖÉ=íÜÉçêóK==

=

qÜÉ=ëÉÅçåÇ=é~êí=éêÉëÉåíë=íÜÉ=ÉãéáêáÅ~ä=ëíìÇó=íÜ~í=ëí~êíë=ïáíÜ=~=ÇáëÅìëëáçå=çÑ=íÜÉ=

ãÉíÜçÇçäçÖáÅ~ä= ~ééêç~ÅÜK= = ^= èì~äáí~íáîÉ= êÉëÉ~êÅÜ= ~ééêç~ÅÜ= Ej~êëÜ~ää= ~åÇ=

oçëëã~åI=NVVVFI=~åÇ=áå=é~êíáÅìä~êI=~=ëíê~íÉÖó=éêçÅÉëë=êÉëÉ~êÅÜ=EmÉííáÖêÉïI=NVVMX=

NVVOX= NVVTX= s~å= ÇÉ= sÉåI= NVVOX= cÉêäáÉ= ~åÇ= jÅkìäíóI= NVVTF= áë= ìëÉÇ= íç= ìåê~îÉä=

ëÉêîáÅÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉëK= = mêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëëÉë= áë= ëÉÉå= ~ë= ~å= çêÖ~åáò~íáçå~ä= ÅÜ~åÖÉ= éêçÅÉëë= ~åÇ= ÄÉÅ~ìëÉ= ëíê~íÉÖó=

éêçÅÉëë= êÉëÉ~êÅÜ= äáåâë= éêçÅÉëëÉëI= çìíÅçãÉë= ~åÇ= ÅçåíÉñí= áí= áë= ëìáíÉÇ= íç= Ö~áå=

áåëáÖÜí=áå=íÜÉ=ÚÄä~Åâ=ÄçñÛ=çÑ=ëíê~íÉÖó=ã~âáåÖ=E_ìêÖÉäã~åI=NVVSFK==_ó=ãÉ~åë=çÑ=~=

Åçãé~ê~íáîÉ= Å~ëÉ= ëíìÇó= ãÉíÜçÇçäçÖó= EváåI= NVVQX= OMMPX= báëÉåÜ~êÇíI= NVUVF= åáåÉ=

Å~ëÉ=Åçãé~åáÉë=áå=íÜÉ=ëÉÅíçê=çÑ=äçÖáëíáÅ=ëÉêîáÅÉë=~êÉ=ëíìÇáÉÇK==kÉï=áåëáÖÜíë=áå=íÜÉ=

= V=
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áåíÉêå~íáçå~äáò~íáçå=çÑ= ëÉêîáÅÉë= ~êÉ= éêÉëÉåíÉÇ= áå= íïç= ~å~äóíáÅ~ä= ÅÜ~éíÉêëK= = cáêëíI=

íÜÉ=åáåÉ=êÉÅçåëíêìÅíÉÇ=ÅÜêçåçäçÖáÉë=~êÉ=Éä~Äçê~íÉäó=áåíêçÇìÅÉÇ=~åÇ=ÇáëÅìëëÉÇ=íç=

çÑÑÉê= áåëáÖÜí= áå=âÉó= áåíÉêå~íáçå~äáò~íáçå=áëëìÉë= áå=íÜÉ=ëÉÅíçê=çÑ= äçÖáëíáÅ=ëÉêîáÅÉëK==

qÜáë= ÅÜ~éíÉê= éêçîáÇÉë= íÜÉ= ÅçåíÉñí= áå= ïÜáÅÜ= íÜÉ= ÉéáëçÇÉë= çÑ= éêçÖêÉëëáçå= ~êÉ=

ëáíì~íÉÇK= = kÉñíI= ~= ãáÇJê~åÖÉ= íÜÉçêó= çÑ= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëëÉë=áë=ÇÉîÉäçéÉÇ=çå=íÜÉ=Ä~ëáë=çÑ=ÑçìêíÉÉå=Å~ëÉë=çÑ=éêçÖêÉëëáçåK==bîÉåíì~ääóI=

íÜÉ=ãáÇJê~åÖÉ=íÜÉçêó=çÑÑÉêë=~å=áãéêçîÉÇ=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=Çóå~ãáÅ=å~íìêÉ=çÑ=
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1.4 Structure of the study 
qÜÉ= ëíìÇó= áë= ëíêìÅíìêÉÇ= áå= íïç=ã~áå=é~êíëI= áKÉK= ~= íÜÉçêÉíáÅ~ä= ~åÇ= ÉãéáêáÅ~ä= é~êí=

ëÅÜÉã~íáÅ~ääó= éêÉëÉåíÉÇ= áå= cáÖìêÉ= NJOK= = cáêëíI= áå= íÜêÉÉ= ÅÜ~éíÉêë= ~= íÜÉçêÉíáÅ~ä=

Ñê~ãÉïçêâ=áë=ëÉí=ìé=áå=ïÜáÅÜ=íÜÉ=ÅçåÅÉéíì~ä=íÉåÉíë=çÑ=íÜÉ=ëíìÇó=~êÉ=ÇÉîÉäçéÉÇK==

få= ÅÜ~éíÉê= OI= ïÉ= éêÉëÉåí= ~å= ÉñíÉåëáîÉ= äáíÉê~íìêÉ= ëíìÇó= íÜ~í= ëí~êíë= ïáíÜ=

áåíêçÇìÅáåÖ= ëÉêîáÅÉë= ~ë= ~= êÉëÉ~êÅÜ= ÑáÉäÇ= ~åÇ= ÅçåíáåìÉë= ïáíÜ= ~å= Éñ~ãáå~íáçå= çÑ=

ïÜ~í=Ü~ë=ÄÉÉå=ëíìÇáÉÇ=~Äçìí=áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉêîáÅÉë=ëç=Ñ~êI=ëìãã~êáòáåÖ=

íÜÉ=ã~áå=ÑáåÇáåÖë=~åÇ=ÇáëÅìëëáåÖ=íÜÉ=ìåÇÉêäóáåÖ=íÜÉçêÉíáÅ~ä=Ñê~ãÉïçêâë=ìëÉÇK==få=

ÅÜ~éíÉê= PI=ïÉ= ëÅêìíáåáòÉ= ÉáÖÜí= Éñí~åí= Åä~ëëáÑáÅ~íáçå= ëÅÜÉãÉë= çÑ= ëÉêîáÅÉë= çÑÑÉêÉÇ=

áåíÉêå~íáçå~ääóK==^ë=åçåÉ=çÑ=íÜÉã=~ééÉ~êë=íç=ÄÉ=ìëÉÑìä=íç=í~âÉ=íÜÉ=ÜÉíÉêçÖÉåÉçìë=

å~íìêÉ=çÑ=ëÉêîáÅÉë=áåíç=~ÅÅçìåíI=~åçíÜÉê=ëÅÜÉãÉ=áë=ÇÉîÉäçéÉÇ=~åÇ=éìí=Ñçêï~êÇK==få=

ÅÜ~éíÉê=QI=íÜÉ=rééë~ä~=ãçÇÉä=áë=áåíêçÇìÅÉÇK==få=ëÉ~êÅÜ=Ñçê=êçìíÉë=íç=~ÅÅçããçÇ~íÉ=

ÅìêêÉåí= ÅêáíáèìÉëI= íÜêÉÉ= ëíêÉ~ãë= çÑ= êÉëÉ~êÅÜ= ~êÉ= éìí= Ñçêï~êÇ= íç= ÉåêáÅÜ= íÜÉ=

Éñéä~å~íáçå=çÑ=éêçÖêÉëëáçå=áå=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉëK==kÉñíI=íÜÉ=ÉãéáêáÅ~ä=

é~êí= Ñçääçïë= íÜ~í= Åçåí~áåë= Ñçìê= ãçêÉ= ÅÜ~éíÉêëK= = få= ÅÜ~éíÉê= RI= ïÉ= ÇáëÅìëë= íÜÉ=

ãÉíÜçÇçäçÖáÅ~ä= ~ééêç~ÅÜI= ÄÉÖáååáåÖ= ïáíÜ= ~= ÇáëÅìëëáçå= çÑ= íÜÉ= çåíçäçÖáÅ~äI=

ÉéáëíÉãçäçÖáÅ~ä= ~åÇ= ãÉíÜçÇçäçÖáÅ~ä= íÉåÉíë= çÑ= íÜÉ= ëíìÇóI= ~åÇ= ÉåÇáåÖ= ïáíÜ= ~å=

Éä~Äçê~íÉ=ÇáëÅìëëáçå=çÑ=íÜÉ=êÉëÉ~êÅÜ=ÇÉëáÖå=íÜ~í=áë=ëÉí=ìé=áå=íÜÉ=ëÉÅíçê=çÑ=äçÖáëíáÅ=

ëÉêîáÅÉë= éêçîáÇÉêëK= = få= ÅÜ~éíÉê= S= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= çÑ= íÜÉ= åáåÉ=

Å~ëÉ=Åçãé~åáÉë=~êÉ=êÉÅçåëíêìÅíÉÇK==jçêÉçîÉêI=íÜÉ=åáåÉ=Å~ëÉ=Åçãé~åáÉë=~êÉ=ÄêáÉÑäó=

ëìãã~êáòÉÇ=ïáíÜ= êÉÖ~êÇ= íç= íÜÉ=ÖÉåÉê~ä= áåíÉêå~íáçå~äáò~íáçå= áëëìÉë=ÇÉäáåÉ~íÉÇ= áå=

ÅÜ~éíÉê=OK==cìêíÜÉêãçêÉI=íÜÉ=áãé~Åí=çÑ=íÜÉ=ëÉêîáÅÉ=íóéÉë=ÇÉÑáåÉÇ=áå=ÅÜ~éíÉê=P=çå=

íÜÉ= áåíÉêå~íáçå~äáò~íáçå= áë= ÇáëÅìëëÉÇK= = `Ü~éíÉê= T= çÑÑÉêë= ~= ëÉÅçåÇ= ~å~äóíáÅ~ä=

ÅÜ~éíÉê= áå= ïÜáÅÜ= íÜÉ= ãáÇJê~åÖÉ= íÜÉçêó= çå= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëëÉë= áë= éêÉëÉåíÉÇK= = få= ÅÜ~éíÉê= U= ïÉ= ÉåÇ= ïáíÜ= ~= ëóåíÜÉëáë= çÑ= íÜÉ= ëíìÇóI=

~ÇÇêÉëë=íÜÉ=ÅçåíêáÄìíáçåë=ã~ÇÉ=íç=ëÉêîáÅÉë=~åÇ=áåíÉêå~íáçå~ä=ÄìëáåÉëë=äáíÉê~íìêÉI=

ÇáëÅìëë=íÜÉ=äáãáí~íáçåë=~åÇ=ã~âÉ=ëìÖÖÉëíáçåë=Ñçê=ÑìíìêÉ=êÉëÉ~êÅÜ=êçìíÉëK===

= NN



Chapter 1 

cáÖìêÉ=NJOW=píêìÅíìêÉ=çÑ=íÜÉ=ëíìÇó=

=
`Ü~éíÉê=NW==

fåíêçÇìÅíáçå=íç=íÜÉ=ëíìÇó=
=

^áãëW=
• fåíêçÇìÅíáçå=êÉëÉ~êÅÜ=íçéáÅ=Ó=éçáåíë=çÑ=ÇÉé~êíìêÉ=áå=íÜÉ=

äáíÉê~íìêÉI=êÉëÉ~êÅÜ=èìÉëíáçåI=Öç~äëI=~ééêç~ÅÜÉë=~åÇ=ëíêìÅíìêÉ=
=

=

=

=

=

=

m~êí=NW=qÜÉçêÉíáÅ~ä=Ñê~ãÉïçêâW==

=
`Ü~éíÉê=OW==

iáíÉê~íìêÉ=êÉîáÉï=J==
pÉêîáÅÉë=~åÇ=

áåíÉêå~íáçå~äáò~íáçå=
=

^áãëW=
• fåíêçÇìÅíáçå=ëÉêîáÅÉë=~ë=êÉëÉ~êÅÜ=

ÑáÉäÇ=
• pÉêîáÅÉë=C=áåíÉêå~íáçå~äáò~íáçåW==

çîÉêîáÉï=çÑ=ëíìÇáÉÇ=íçéáÅë=~åÇ=
ÑáåÇáåÖë=

• pÉêîáÅÉë=C=áåíÉêå~íáçå~äáò~íáçåW==
êÉîáÉï=çÑ=ìåÇÉêäóáåÖ=íÜÉçêÉíáÅ~ä=
Ñê~ãÉïçêâë=

`Ü~éíÉê=PW==
`ä~ëëáÑáÅ~íáçå=çÑ=ëÉêîáÅÉë=
çÑÑÉêÉÇ=áåíÉêå~íáçå~ääó=

=
^áãëW=
• pÅêìíáåó=çÑ=Éñí~åí=Åä~ëëáÑáÅ~íáçå=

ëÅÜÉãÉë=
• fåíêçÇìÅíáçå=åÉï=Åä~ëëáÑáÅ~íáçå=

Ä~ëÉÇ=çå=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=
çÑ=ëÉêîáÅÉ=éêçîáÇÉê=~åÇ=ëÉêîáÅÉ=
ÅäáÉåí=

`Ü~éíÉê=QW==
båêáÅÜÉÇ=rééë~ä~=ãçÇÉä=

=
^áãëW=
• fåíêçÇìÅíáçå=rééë~ä~=ãçÇÉä=~ë=

ÅçêÉ=ãçÇÉä=çÑ=íÜÉçêÉíáÅ~ä=
Ñê~ãÉïçêâ=

• båêáÅÜãÉåí=ÅçêÉ=äçÖáÅ=çÑ=rééë~ä~=
ïáíÜ=áåëáÖÜíë=~åÇ=ÅçåÅÉéíë=çÑ=
êÉëçìêÅÉJÄ~ëÉÇ=îáÉïI=
çêÖ~åáò~íáçå~ä=äÉ~êåáåÖ=~åÇ=
áåÇìëíêá~ä=åÉíïçêâ=íÜÉçêó=

=

=

=

=

=

=

=

=

=

= NO



= Introduction to the study  

= m~êí=OW=bãéáêáÅ~ä=ëíìÇóW=

`Ü~éíÉê=RW==
jÉíÜçÇçäçÖó=

=
^áãëW=
• fåíêçÇìÅíáçå=çåíçäçÖáÅ~äI=ÉéáëíÉãçäçÖáÅ~ä=~åÇ=ãÉíÜçÇçäçÖáÅ~ä=íÉåÉíë=

ëíìÇó=
• oÉëÉ~êÅÜ=ÇÉëáÖå=Ó=Åçãé~ê~íáîÉ=Å~ëÉ=ëíìÇó=áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëëÉë=çÑ=åáåÉ=äçÖáëíáÅ=ëÉêîáÅÉë=Åçãé~åáÉë=

=

=

=

=

=

=
`Ü~éíÉê=SW==

káåÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=
=

^áãëW=
• aÉëÅêáéíáçå=áåíÉêå~íáçå~äáò~íáçå=çÑ=åáåÉ=Å~ëÉ=Åçãé~åáÉë=Äó=

êÉÅçåëíêìÅíáåÖ=ÅÜêçåçäçÖáÉë==
• aáëÅìëëáçå=çÑ=áåíÉêå~íáçå~äáò~íáçå=áå=åáåÉ=Å~ëÉ=Åçãé~åáÉëW==

ãçíáîÉë=íç=áåíÉêå~íáçå~äáòÉI=ÅçìåíêóLã~êâÉí=ëÉäÉÅíáçåI=Éåíêó=
ãçÇÉ=ÅÜçáÅÉI=~åÇ=ëÉêîáÅÉ=íóéÉë=çÑÑÉêÉÇ==

`Ü~éíÉê=TW==
mêçÖêÉëëáçå=áå=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=

=
^áãëW=
• aÉîÉäçéãÉåí=çÑ=ãáÇJê~åÖÉ=íÜÉçêó=çå=íÜÉ=Ä~ëáë=çÑ=ÑçìêíÉÉå=

Å~ëÉë=çÑ=éêçÖêÉëëáçå=áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=äçÖáëíáÅë=
Åçãé~åáÉë=

• `çãé~êáëçå=äçÖáÅ=ãáÇJê~åÖÉ=íÜÉçêó=ïáíÜ=çêáÖáå~ä=äçÖáÅ=
rééë~ä~=ãçÇÉä=

=

=

=

=

=

=

=
`Ü~éíÉê=UW==

`çåÅäìëáçå=çÑ=íÜÉ=ëíìÇó=
^áãëW=
• póåíÜÉëáë=ëíìÇó=
• `çåÅäìëáçå=Ó=ÅçåíêáÄìíáçå=íç=Éñí~åí=äáíÉê~íìêÉI=ã~å~ÖÉêá~ä=

áãéäáÅ~íáçåëI=äáãáí~íáçåë=~åÇ=ëìÖÖÉëíáçåë=Ñçê=ÑìíìêÉ=êÉëÉ~êÅÜ==

=

= NP



Chapter 1 

=

= NQ



Chapter 2:  

 Literature review –  

Services and internationalization 
=

=

fåíêçÇ
=

=

`ä~ë
çÑÑ

=
`Ü~éíÉê=OW==

iáíÉê~íìêÉ=êÉîáÉï=J==
pÉêîáÅÉë=~åÇ=

áåíÉêå~íáçå~äáò~íáçå=
=

^áãëW=
• fåíêçÇìÅíáçå=ëÉêîáÅÉë=~ë=
êÉëÉ~êÅÜ=ÑáÉäÇ=

• pÉêîáÅÉë=C=
áåíÉêå~íáçå~äáò~íáçåW==
çîÉêîáÉï=çÑ=ëíìÇáÉÇ=
íçéáÅë=~åÇ=ÑáåÇáåÖë=

• pÉêîáÅÉë=C=
áåíÉêå~íáçå~äáò~íáçåW==
êÉîáÉï=çÑ=ìåÇÉêäóáåÖ=
íÜÉçêÉíáÅ~ä=Ñê~ãÉïçêâë=

=

=

=

=

=

=

=

=

=

=

=

=

=
`Ü~éíÉê=SW==

káåÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉ
=

=

=

=

`çå=

=

`Ü~éíÉê=NW==
ìÅíáçå=íç=íÜÉ=ëíìÇó=
`Ü~éíÉê=PW==
ëáÑáÅ~íáçå=çÑ=ëÉêîáÅÉë=
ÉêÉÇ=áåíÉêå~íáçå~ääó

=

`Ü~éíÉê=QW==
båêáÅÜÉÇ=rééë~ä~=ãçÇÉä=

=

`Ü~éíÉê=RW==
jÉíÜçÇçäçÖó=

ë
`Ü~éíÉê=TW==

mêçÖêÉëëáçå=áå=áåíÉêå~íáçå~äáò~íáçå=
éêçÅÉëëÉë=

`Ü~éíÉê=UW==
Åäìëáçå=çÑ=íÜÉ=ëíìÇó=



Chapter 2 

2.1 Introduction to the literature review 
“qÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ= ëÉêîáÅÉ= Ñáêãë= Ü~ë= åçí= ÄÉÉå= íÜÉ= íçéáÅ= çÑ= ëáÖåáÑáÅ~åí=

êÉëÉ~êÅÜ= óÉíÒ= EtÜáíÉI= Éí= ~äKI= NVVVW= NVSFK= = “qÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ= ÄìëáåÉëë=

ëÉêîáÅÉë= Ü~ë= óÉí= íç= ÄÉ= Ñìääó= ÉñéäçêÉÇÒ= EoçÄÉêíëI= NVVVW= SUFK= “xÁz= íÜÉêÉ= áë= ~=

ëìÄëí~åíá~ä= äáíÉê~íìêÉ= çå= áåíÉêå~íáçå~äáò~íáçåI= Äìí= íÜáë= áë= ~= äáíÉê~íìêÉ= íÜ~í= ÇçÉë=

åçí=Ü~îÉ=~å=ÉñéäáÅáí=ëÉêîáÅÉ=ÑçÅìëKÒ=E_êóëçåI=OMMNW=OOTFK==`çåÅäìëáçåë=äáâÉ=íÜÉëÉ=

ëÉÉã=íç=Å~ää=Ñçê=ãçêÉ=êÉëÉ~êÅÜ=çå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉêîáÅÉ=Åçãé~åáÉëK==

lå= íÜÉ= çíÜÉê= Ü~åÇI= ïÜó= ÄçíÜÉê= \= = tÜó= ëÜçìäÇ= êÉëÉ~êÅÜÉêë= ëíìÇó= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉêîáÅÉ=Åçãé~åáÉë=\==qÜÉ=ãçëí=áãéçêí~åí=~êÖìãÉåí=ëÉÉãë=

íç=ÄÉ=íÜÉ=áåÅêÉ~ëáåÖ=áãéçêí~åÅÉ=çÑ=ëÉêîáÅÉë=áå=íçÇ~óÛë=ÉÅçåçãáÉë=~ë=ÜáÖÜäáÖÜíÉÇ=

áå= íÜÉ= áåíêçÇìÅíçêó=ÅÜ~éíÉêK= =dáîÉå= íÜ~í= ëÉêîáÅÉë=~êÉ=ÇáÑÑÉêÉåí= Ñêçã=ÖççÇëI= áí= áë=

äáâÉäó=íÜ~í=ëÉêîáÅÉ=Åçãé~åáÉë=~êÉ=ÅçåÑêçåíÉÇ=ïáíÜ=ÇáÑÑÉêÉåí=çééçêíìåáíáÉëI=íÜêÉ~íë=

~åÇ= ÉåëìáåÖ= êÉëéçåëÉë= áå= íÉêãë= çÑ= áåíÉêå~íáçå~äáò~íáçåK= = qÜìëI= íÜÉ= èìÉëíáçå= áë=

ïÜ~í= Ü~ë= ÄÉÉå= ëíìÇáÉÇ= ëç= Ñ~ê= \= = tÜ~í= áë= âåçïå= ~Äçìí= íÜÉ= é~êíáÅìä~êáíáÉë= çÑ=

áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=çÑ=ëÉêîáÅÉ=Åçãé~åáÉë=\==tÜÉêÉ=~êÉ=ëéÉÅáÑáÅ=Ö~éë=áå=

íÜÉ=äáíÉê~íìêÉ=íÜ~í=êÉèìáêÉ=ÑìêíÜÉê=êÉëÉ~êÅÜ=~ííÉåíáçå=\==få=çêÇÉê=íç=~åëïÉê=íÜÉëÉ=

èìÉëíáçåë= ~åÇ= ÉåÇ= ìé= ïáíÜ= ~= ÅäÉ~ê= ëí~êíáåÖJéçáåí= Ñçê= çìê= çïå= ÇáëëÉêí~íáçå~ä=

êÉëÉ~êÅÜI=~=äáíÉê~íìêÉ=êÉîáÉï=ï~ë=ÅçåÇìÅíÉÇ=íÜ~í=áë=êÉéçêíÉÇ=ÄÉäçïK===

=

qÜÉ= ÅÜ~éíÉê= áë= ÑìêíÜÉê= ëíêìÅíìêÉÇ= áå= íÜêÉÉ= ëÉÅíáçåëK= = få= ëÉÅíáçå=OKO= ëÉêîáÅÉë= ~êÉ=

áåíêçÇìÅÉÇ= ~ë= ~= ëÉé~ê~íÉ= êÉëÉ~êÅÜ= ÑáÉäÇK= kÉñíI= áå= ëÉÅíáçå= OKP= ~å= çîÉêîáÉï= áë=

éêÉëÉåíÉÇ=çÑ=Éñí~åí= äáíÉê~íìêÉ=çå=ëÉêîáÅÉë=~åÇ= áåíÉêå~íáçå~äáò~íáçåK= =pÉÅíáçå=OKQ=

ÅçåÅäìÇÉë= íÜÉ= ÅÜ~éíÉê=ïáíÜ= íÜÉ= áÇÉåíáÑáÅ~íáçå= çÑ= íÜêÉÉ= é~êíáÅìä~ê= ÅÜ~ääÉåÖÉë= Ñçê=

ÑìêíÜÉê= êÉëÉ~êÅÜ= íÜ~í= ~ÑÑÉÅí= íÜÉ= ÇÉã~êÅ~íáçå= çÑ= íÜÉ= é~êíáÅìä~ê= íçéáÅ= ìåÇÉêäóáåÖ=

íÜáë=ÇáëëÉêí~íáçåK=

=NS
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2.2 Services as a research field 
qÜÉ=ÖÉåÉê~ä=~áã=çÑ=íÜÉ=ÇáëëÉêí~íáçå=áë=Ö~áåáåÖ=áåëáÖÜí=áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëë= çÑ= ëÉêîáÅÉ= éêçîáÇÉêëK= = få= íÜáë= ëÉÅíáçåI= ëÉêîáÅÉë= ~êÉ= ÇÉÑáåÉÇ= ~åÇ= íÜÉáê=

ÇáëíáåÅíáîÉ= ÅÜ~ê~ÅíÉêáëíáÅë= ~êÉ= ÇáëÅìëëÉÇK= = cìêíÜÉêãçêÉI= íÜÉ= ÜÉíÉêçÖÉåÉáíó= çÑ=

ëÉêîáÅÉë=~ë=~=Öêçìé=áë=ëíêÉëëÉÇI=~åÇ=íÜÉ=ÅÜçáÅÉ=Ñçê=~=ëéÉÅáÑáÅ=ÑçÅìë=çå=áåÇìëíêá~ä=

ëÉêîáÅÉë=áë=~ÅÅçìåíÉÇ=ÑçêK====

=

2.2.1 Definition and distinctive characteristics of services 
pÉêîáÅÉë= ~êÉ= ÇáÑÑÉêÉåí= Ñêçã= ÖççÇëK= = ^í= äÉ~ëíI= íÜáë= áë= íÜÉ= ÅçåÅäìëáçå= ~ÑíÉê= ~å=

áåíÉåëÉ= ~åÇ= ÉñíÉåëáîÉ= ÇÉÄ~íÉ= E_êçïå= Éí= ~äKI= NVVQFK= = bîÉåíì~ääóI= ÅçåëÉåëìë=ï~ë=

êÉ~ÅÜÉÇ= íÜ~í= ëÉêîáÅÉë= ÇáÑÑÉê= ÑìåÇ~ãÉåí~ääó= Ñêçã= ÖççÇë= ~åÇ= ~= íÜêáîáåÖ= ÑáÉäÇ= çÑ=

áåèìáêó=~åÇ=~Å~ÇÉãáÅ= áåîÉëíáÖ~íáçå=~êçëÉ=Epï~êíò=~åÇ=f~ÅçÄìÅÅáI=OMMMFK= =cáëâ=Éí=
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ÄìëáåÉëë=ëÉêîáÅÉëI=ïÜáÅÜ=~êÉ=ëÉêîáÅÉë=íÜ~í=~êÉ=çÑÑÉêÉÇ=Äó=çåÉ=Åçãé~åó=íç=~åçíÜÉê=

Åçãé~åó= EtáäëçåI= NVVTFK= `ìêêÉåíäóI= áåÇìëíêá~ä= ëÉêîáÅÉë= êÉéêÉëÉåí= ~= ëáÖåáÑáÅ~åí=

éêçéçêíáçå=çÑ=ÉãéäçóãÉåí=~åÇ=dam=áå=áåÇìëíêá~äáòÉÇ=ÅçìåíêáÉëI=~åÇ=ÖêçïíÜ=áå=íÜáë=

ëÉÅíçê= áë= ä~êÖÉê= íÜ~å= áå= ÅçåëìãÉê= ëÉêîáÅÉë= EiáåÇÄÉêÖÜ= ~åÇ= táäëçåI= OMMNFK==

kÉîÉêíÜÉäÉëëI=ÇÉëéáíÉ=íÜÉáê=áãéçêí~åÅÉI=áåÇìëíêá~ä=ëÉêîáÅÉë=Ü~îÉ=åçí=êÉÅÉáîÉÇ=~=äçí=

çÑ= êÉëÉ~êÅÜ= ~ííÉåíáçå= äÉ~ÇáåÖ= íç= Å~ääë= Ñçê=ãçêÉ= ëíìÇáÉë= áå= ~å= áåÇìëíêá~ä= ëÉêîáÅÉë=

ÅçåíÉñí=EÉKÖK=táäëçåI=NVVTX=dçêÇçå=Éí=~äKI=NVVPFK===

=

kÉñí=íç=íÜÉ=Ñçìê=ÖÉåÉê~ä=ëÉêîáÅÉ=ÅÜ~ê~ÅíÉêáëíáÅëI=áåÇìëíêá~ä=ëÉêîáÅÉë=Ü~îÉ=íïç=Éñíê~=

ÑÉ~íìêÉë= íÜ~í= ÅÜ~ê~ÅíÉêáòÉ= íÜÉãI= ëéÉÅá~äáò~íáçå= ~åÇ= íÉÅÜåçäçÖó= Eg~Åâëçå= ~åÇ=

`ççéÉêI=NVUUFK==péÉÅá~äáò~íáçå=êÉÑÉêë=íç=íÜÉ=åÉÉÇ=Ñçê=Åìëíçãáò~íáçå=íÜ~í=áë=çÑíÉå=

éêÉëÉåí= áå= ~å= áåÇìëíêá~ä= ëÉêîáÅÉë= ÅçåíÉñí= ïÜÉêÉ~ë= íÉÅÜåçäçÖó= êÉÑÉêë= íç= íÜÉ=

íÉÅÜåçäçÖáÅ~ä=å~íìêÉ=çÑ=áåÇìëíêá~ä=ëÉêîáÅÉëK==hÉÉéáåÖ=íÜÉ=î~êáçìë=ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=

áåÇìëíêá~ä=ëÉêîáÅÉë=áå=ãáåÇI=ïÉ=åÉÉÇ=íç=ÑáåÇ=çìí=íç=ïÜ~í=ÉñíÉåí=íÜÉëÉ=~ííêáÄìíÉë=

~ÑÑÉÅí= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= çÑ= áåÇìëíêá~ä= ëÉêîáÅÉ= Åçãé~åáÉë= ~åÇLçê=

ïÜÉíÜÉê= çíÜÉê= ~ííêáÄìíÉë= ~êÉ= êÉèìáêÉÇ= íç= ìåÇÉêëí~åÇ= íÜÉáê= áåíÉêå~íáçå~ä=

Éñé~åëáçåëK===få=~åó=Å~ëÉI=ÉåÇçêëáåÖ=ÉãáåÉåí=ëÅÜçä~êë=ëìÅÜ=~ë=káÅçìä~ìÇ=ENVUVFI=

bêê~ãáääá=ENVVMFI=~åÇ=m~ííÉêëçå=~åÇ=`áÅáÅ=ENVVRF=ïÉ=ÉñéÉÅí=íÜ~í=íÜÉ=å~íìêÉ=çÑ=~=

ëÉêîáÅÉ= ~ÑÑÉÅíë= áíë= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëK= = `çåëÉèìÉåíäóI= áå= äáåÉ= ïáíÜ=

içîÉäçÅâÛë=ENVUPF=Å~ääI=ïÉ=ÄÉäáÉîÉ=íÜ~í=íÜÉ=ÜÉíÉêçÖÉåÉáíó=çÑ=ëÉêîáÅÉë=åÉÉÇë=íç=ÄÉ=

í~âÉå=áåíç=~ÅÅçìåí=ïÜÉå=ëíìÇóáåÖ=áåíÉêå~íáçå~äáò~íáçå=é~íÜëK==

= ON
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2.3 Services and internationalization 
píìÇáÉë=çå=áåíÉêå~íáçå~ä=ëÉêîáÅÉë=çÑíÉå=áåíêçÇìÅÉ=~åÇ=àìëíáÑó=íÜÉáê=íçéáÅ=Äó=ëí~íáåÖ=

íÜ~í=êÉëÉ~êÅÜ=ÉÑÑçêíë=~áãÉÇ=~í=ìåÇÉêëí~åÇáåÖ=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉêîáÅÉë=

~êÉ=ëíáää= äáãáíÉÇ=EÉKÖK=táåëíÉÇ=~åÇ=m~ííÉêëçåI=NVVUX=_ÉêíÜçå=Éí=~äKI=NVVVX=hìåÇì=

~åÇ=`çåíê~ÅíçêI=NVVVX=håáÖÜíI=NVVVX=_êóëçåI=OMMNFK==få=çêÇÉê=íç=Ö~áå=áåëáÖÜí=áå=

íÜáë= äáãáíÉÇ= ëí~íÉ= çÑ= âåçïäÉÇÖÉI= ~= äáíÉê~íìêÉ= êÉîáÉï= ï~ë= ÅçåÇìÅíÉÇ= íç= ÑáåÇ= çìí=

ïÜáÅÜ= é~êíáÅìä~ê= íçéáÅë= Ü~îÉ= ÄÉÉå= ëíìÇáÉÇ= ~åÇ= ïÜ~í= Ü~ë= ÄÉÉå= ÅçåÅäìÇÉÇK==

pìêéêáëáåÖäóI=èìáíÉ=~= ä~êÖÉ=åìãÄÉê=çÑ=~êíáÅäÉë=ïÉêÉ=ÑçìåÇK==jçêÉ=íÜ~å=~=ÜìåÇêÉÇ=

ëíìÇáÉë=ïÉêÉ=áÇÉåíáÑáÉÇ=~åÇ=êÉí~áåÉÇ=áå=íÜÉ=ëíìÇóK==kÉîÉêíÜÉäÉëëI=~ÑíÉê=Éñ~ãáåáåÖ=

íÜÉ= äáíÉê~íìêÉ=ïÉ= ÉåÇçêëÉ= håáÖÜí= ENVVVF=ïÜç= ëíêÉëëÉë= íÜ~í= íÜÉ= ïçêâ= íç= Ç~íÉ= áë=

äáãáíÉÇ= áå= íÉêãë= çÑ= ÄÉáåÖ= ä~êÖÉäó= Ñê~ÖãÉåí~êóI= Éñéäçê~íçêóI= ~åÇ= ä~ÅâáåÖ= ëíêçåÖ=

íÜÉçêÉíáÅ~ä=Ä~ëÉëK==^ë=áë=Éä~Äçê~íÉÇ=ìéçå=ÄÉäçïI=íÜÉ=áÇÉåíáÑáÉÇ=~êíáÅäÉë=ÑçÅìë=çå=~=

ïáÇÉ= î~êáÉíó= çÑ= áëëìÉë= ~åÇ= áåÇìëíêáÉëI=ïÜáÅÜ= áë= íóéáÅ~ä= çÑ= ~å= ÉãÉêÖáåÖ= êÉëÉ~êÅÜ=

ÑáÉäÇK==cìêíÜÉêãçêÉI=áå=íÜÉ=ëíìÇáÉë=ãçëí=ëÅÜçä~êë=íÉåÇ=íç=êÉäó=ê~íÜÉê=ìåêÉëÉêîÉÇäó=

çå=íÜÉçêáÉë=~åÇ=ÅçåÅÉéíë=ÇÉîÉäçéÉÇ=áå=~=ã~åìÑ~ÅíìêáåÖ=ÅçåíÉñíK==^ë=ëìÅÜI=ïÉ=~êÉ=

çÑ=íÜÉ=çéáåáçå=íÜ~í=íÜÉ=äáãáíÉÇ=å~íìêÉ=çÑ=íÜÉ=ëíìÇáÉë=ÇçÉë=åçí=êÉ~ääó=ÅçåÅÉêå=íÜÉ=

åìãÄÉê= çÑ= ëíìÇáÉë= éìÄäáëÜÉÇ= Äìí= ê~íÜÉê= íÜÉ= ÅçåÅÉéíì~ä= ~åÇ= ãÉíÜçÇçäçÖáÅ~ä=

~ééêç~ÅÜ=íç=íÜÉ=ëìÄàÉÅíK===

=

få=íÜÉ=ÑçääçïáåÖ=íÜêÉÉ=ëÉÅíáçåëI=íÜáë=ÅçåÅäìëáçå=áë=Éñéä~áåÉÇK==cáêëíI=~ííÉåíáçå=áë=

é~áÇ= íç= ïÜ~í= Ü~ë= ÄÉÉå= ëíìÇáÉÇ= ~Äçìí= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ= ëÉêîáÅÉ=

Åçãé~åáÉë=~åÇ=áå=ïÜ~í=ï~óK==pÉÅçåÇI=íÜÉ=ã~áå=ÑáåÇáåÖë=çÑ=íÜÉ=êÉîáÉïÉÇ=ëíìÇáÉë=

~êÉ= ëìãã~êáòÉÇ= Äó= ÑçÅìëáåÖ= çå= Ñçìê= âÉó= áëëìÉëX= éêçÑáäÉ= çÑ= ëÉêîáÅÉ= ÉñéçêíÉêëI=

ãçíáîÉë= íç= áåíÉêå~íáçå~äáòÉ= çê= åçíI= ÅçìåíêóLã~êâÉí= ëÉäÉÅíáçåI= ~åÇ= Éåíêó= ãçÇÉ=

ÅÜçáÅÉK= = qÜáêÇI= íÜÉ= ëíìÇáÉë= ~êÉ= ÇáëÅìëëÉÇ= áå= íÉêãë=çÑ= íÜÉ=ìåÇÉêäóáåÖ= íÜÉçêÉíáÅ~ä=

Ñê~ãÉïçêâë= ~åÇ= íÜÉ= ÉñíÉåí= íç= ïÜáÅÜ= íÜÉ= êÉëÉ~êÅÜÉêë= ~ÅÅçããçÇ~íÉ= íÜÉ= ìëÉÇ= çê=

Ñçêãìä~íÉÇ=íÜÉçêáÉë=~åÇ=ãçÇÉäë=Ñçê=íÜÉ=ÇáëíáåÅíáîÉ=ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=ëÉêîáÅÉëK===

=

=OO



= Literature review – Services and internationalization 

2.3.1 Research topics on service internationalization 
^ë=ïÉ=~êÉ=áåíÉêÉëíÉÇ=áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=çÑ=ëÉêîáÅÉ=Åçãé~åáÉëI=íÜÉ=

äáíÉê~íìêÉ=êÉîáÉï=áåÅäìÇÉë=ëíìÇáÉë=íÜ~í=Éñ~ãáåÉ=Üçï=~åÇLçê=ïÜó=ëÉêîáÅÉ=éêçîáÇÉêë=

áåíÉêå~íáçå~äáòÉK= = få= ÖçáåÖ= íÜêçìÖÜ= íÜÉ= äáíÉê~íìêÉI= ïÉ= Å~ãÉ= ~Åêçëë= íïç= êÉÅÉåí=

äáíÉê~íìêÉ= êÉîáÉïëX= håáÖÜí= ENVVVF= é~êíáÅìä~êäó= êÉîáÉïë= íÜÉ= êÉëÉ~êÅÜ= çå=

áåíÉêå~íáçå~ä= ëÉêîáÅÉë= ã~êâÉíáåÖ= áå= íÜÉ= éÉêáçÇ= NVUMJNVVU= ~åÇ= _êóëçå= EOMMNF=

äççâë=~í=éêçÖêÉëë=çÑ=êÉëÉ~êÅÜ=áåíç=ëÉêîáÅÉ=~ÅíáîáíáÉë=áå=bìêçéÉ=áå=NVVUK==qÜÉ=ÑçÅìë=

çÑ=íÜáë=äáíÉê~íìêÉ=êÉîáÉï=áë=ÇáÑÑÉêÉåí=íç=íÜÉ=ÉñíÉåí=íÜ~í=íÜÉ=íçéáÅ=áë=åçí=êÉëíêáÅíÉÇ=

íç=íÜÉ=áåíÉêå~íáçå~ä=ã~êâÉíáåÖ=çÑ=ëÉêîáÅÉëI=áå=Åçåíê~ëíI=íÜÉ=ÉãéÜ~ëáë=áë=éìí=çå=~=

ïáÇÉ= î~êáÉíó= çÑ= ëíê~íÉÖáÅ= áëëìÉë= êÉä~íÉÇ= íç= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ= ëÉêîáÅÉ=

Åçãé~åáÉëK==cìêíÜÉêãçêÉI=íÜÉ=ÖÉçÖê~éÜáÅ=çêáÖáå=çÑ=íÜÉ=ëíìÇáÉë=áë=åçí=äáãáíÉÇ=íç=~=

ÅÉêí~áå= êÉÖáçåI= ~äíÜçìÖÜ= ~å= áåÇáêÉÅí= äáãáí~íáçå= çÅÅìêë= ÄÉÅ~ìëÉ= çåäó= ëíìÇáÉë=

éìÄäáëÜÉÇ=áå=båÖäáëÜ=~êÉ=áåÅäìÇÉÇK=

=

OKPKNKN= pÉäÉÅíáçå=çÑ=ëíìÇáÉë=

qÜÉ=~êíáÅäÉë=êÉí~áåÉÇ=áå=íÜÉ=äáíÉê~íìêÉ=êÉîáÉï=~êÉ=ÑçìåÇ=îá~=Ñçìê=~ééêç~ÅÜÉëK=cáêëíI=

îá~= ~å= ÉäÉÅíêçåáÅ= ëÉ~êÅÜ= çÑ= íÜÉ= Ç~í~Ä~ëÉë= _olk`lOI= ^_fLfkclojI= ~åÇ= _ìëáåÉëë=

bäáíÉLb_p`l= ìëáåÖ= âÉó= ïçêÇë= ëìÅÜ= ~ë= ÚáåíÉêå~íáçå~ä= ëÉêîáÅÉëÛI= ÚëÉêîáÅÉ=

áåíÉêå~íáçå~äáò~íáçåÛI= ~åÇ= ÚáåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= çÑ= ëÉêîáÅÉëÛK= = pÉÅçåÇI=

ÉäÉÅíêçåáÅ= Å~í~äçÖìÉë= ïÉêÉ= ëÉ~êÅÜÉÇ= ëí~êíáåÖ= Ñêçã= íÜÉ= å~ãÉë= çÑ= ~ìíÜçêë= íÜ~í=

ÑêÉèìÉåíäó= éìÄäáëÜ= áå= íÜÉ= ÑáÉäÇ= çÑ= áåíÉêå~íáçå~ä= ëÉêîáÅÉëK= = qÜáêÇI= íÜÉ= ÉäÉÅíêçåáÅ=

Å~í~äçÖìÉë= ïÉêÉ= ìëÉÇ= íç= êÉîáÉï= àçìêå~äë= áå= íÜÉ= ÑáÉäÇ= çÑ= ëÉêîáÅÉëI= áåíÉêå~íáçå~ä=

ã~å~ÖÉãÉåíI= áåíÉêå~íáçå~ä= ã~êâÉíáåÖ= ~åÇ= áåíÉêå~íáçå~ä= ÄìëáåÉëëK= = cçìêíÜI=

êÉÑÉêÉåÅÉ=äáëíë=çÑ=êÉí~áåÉÇ=~êíáÅäÉë=ïÉêÉ=ëóëíÉã~íáÅ~ääó=Éñ~ãáåÉÇ=íç=áÇÉåíáÑó=çíÜÉê=

==============================================
O=_olk`l=J=_áÄäáçÖê~éÜáëÅÜ=oÉéÉêíçêáìã=î~å=lkäáåÉ=`låíÉåíë=J=áë=~=Ç~í~Ä~ëÉ=çÑÑÉêÉÇ=Äó=íÜÉ=
ir`= ~åÇ= áí= ÜçäÇë= íÜÉ= ÉäÉÅíêçåáÅ= í~ÄäÉë= çÑ= ÅçåíÉåíë= çÑ= ëÅáÉåíáÑáÅ= àçìêå~äë= Ñêçã= NVVP=
çåï~êÇëK= qÜÉ= Ç~í~Ä~ëÉ= Åçåí~áåë= ~ééêçñáã~íÉäó= NMKMMMKMMM= íáíäÉ= ÇÉëÅêáéíáçåë= çÑ= ~êíáÅäÉë=
Ñêçã=~ééêçñáã~íÉäó=NQKMMM=ëÅáÉåíáÑáÅ=àçìêå~äëK=qÜÉ=Ç~í~Ä~ëÉ=áë=ìéÇ~íÉÇ=Ç~áäó=îá~=pïÉíë=C=
wÉáíäáåÖÉê=áå=íÜÉ=kÉíÜÉêä~åÇëK=

= OP

http://www.swets.nl/
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ëíìÇáÉëK= = få= íçí~äI=ãçêÉ= íÜ~å=NMM=~êíáÅäÉë=éìÄäáëÜÉÇ= áå=~=î~êáÉíó=çÑ= àçìêå~äë=~êÉ=

áÇÉåíáÑáÉÇI=~äíÜçìÖÜ=íÜáë=ëÉäÉÅíáçå=ëÜçìäÇ=åçí=ÄÉ=ÅçåëáÇÉêÉÇ=ÉñÜ~ìëíáîÉK===

=

få=íÜÉ=ëÉ~êÅÜ=Ñçê=ëíìÇáÉë=çå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉêîáÅÉëI=íÜÉ=éìÄäáÅ~íáçå=

Ç~íÉ=ï~ë=åçí=é~êíáÅìä~êäó= äáãáíÉÇ= íç=~=ÅÉêí~áå= íáãÉ=éÉêáçÇ= äáâÉ=håáÖÜí=ENVVVF=çê=

_êóëçå= EOMMNF= ÇáÇI= åÉîÉêíÜÉäÉëëI= ~= Äá~ë= Éñáëíë= íçï~êÇë= ëíìÇáÉë= éìÄäáëÜÉÇ= ~ÑíÉê=

NVVPK==qÜáë=Äá~ë=Ü~ë=~=éê~ÅíáÅ~ä=êÉ~ëçå=áå=íÜÉ=ëÉåëÉ=íÜ~í=çìê=ëí~êíáåÖ=éçáåíI=íÜÉ=

_olk`l=Ç~í~Ä~ëÉ=çÑÑÉêë=~å=çîÉêîáÉï=Ñêçã=NVVP=çåï~êÇëK==qÜÉ=ëóëíÉã~íáÅ=åÉÖäÉÅí=

çÑ=íÜÉ=éÉêáçÇ=ÄÉÑçêÉ=NVVP=áë=ãçêÉ=çê=äÉëë=ÅçãéÉåë~íÉÇ=Äó=ëÉ~êÅÜáåÖ=^_fLfkclojI=

~åÇ= _ìëáåÉëë= bäáíÉLb_p`l= ~åÇ= Äó= ÅÜÉÅâáåÖ= íÜÉ= êÉÑÉêÉåÅÉ= ëÉÅíáçåë= çÑ= êÉí~áåÉÇ=

~êíáÅäÉëK= = ^ë= ëìÅÜI= çäÇÉê= Äìí= îÉêó= áåÑäìÉåíá~ä= ëíìÇáÉë= Ó= ÉKÖK= tÉáåëíÉáå= ENVTTFI=

`~êã~å=~åÇ=i~åÖÉ~êÇ=ENVUMFI=káÖÜ=Éí=~äK=ENVUSFI=_çÇÇÉïóå=Éí=~äK=ENVUSFI=pÜ~êã~=

~åÇ= gçÜ~åëçå= ENVUTFI= káÅçä~ìÇ= ENVUVF= Ó= ~êÉ= áåÅäìÇÉÇ= áå= íÜÉ= çîÉêîáÉïK==

kÉîÉêíÜÉäÉëëI= íÜÉ=~áã=çÑ= íÜÉ= äáíÉê~íìêÉ=ëíìÇó=ï~ë= íç=Ö~áå= áåëáÖÜí= áå= íÜÉ=ÅìêêÉåí=

âåçïäÉÇÖÉ=çå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=çÑ=ëÉêîáÅÉ=Åçãé~åáÉëK==qÜÉêÉÑçêÉI=

ïÉ=ÄÉäáÉîÉ=íÜ~í=~=éêáãÉ=ÑçÅìë=çå=íÜÉ=éêÉîáçìë=ÇÉÅ~ÇÉ=áë=~=îá~ÄäÉ=~ééêç~ÅÜK=

=

OKPKNKO= pÉîÉå=êÉëÉ~êÅÜ=íÜÉãÉë=

^ë=ëí~íÉÇ=~ÄçîÉI=çåäó=ëíìÇáÉë=íÜ~í=ÉñéäáÅáíäó=ÇÉ~ä=ïáíÜ=ëçãÉ=çê=ëÉîÉê~ä= áëëìÉë=çÑ=

íÜÉ= éêçÅÉëë= çÑ= ÖçáåÖ= ~åÇ= ÄÉáåÖ= áåíÉêå~íáçå~ä= ~êÉ= áåÅäìÇÉÇ= áå= íÜÉ= äáíÉê~íìêÉ=

çîÉêîáÉïK==cçê=~=ÅäÉ~ê=ìåÇÉêëí~åÇáåÖI=íÜÉ=ÇÉÑáåáíáçåë=çÑ=lÛc~êêÉää=~åÇ=tççÇ=ENVVUF=

~åÇ= `ä~êâ= Éí= ~äK= ENVVSF= ~êÉ= ~ÇçéíÉÇ= íç= ÖáîÉ= ÅçåíÉåí= íç= ÚÖçáåÖÛ= ~åÇ= ÚÄÉáåÖ=

áåíÉêå~íáçå~äÛ= áå= ~= ëÉêîáÅÉ= ÅçåíÉñíK= = pÉêîáÅÉë= ~êÉ= ÅçåëáÇÉêÉÇ= íç= ÄÉ= áåíÉêå~íáçå~ä=

ïÜÉå= çåÉ= çê= ãçêÉ= çÑ= íÜÉ= ÑçääçïáåÖ= ëáíì~íáçåë= çÅÅìêEëFW= ENF= íÜÉ= ãçîÉãÉåí= çÑ=

ëÉêîáÅÉ=éêçîáÇÉêë=íç=ÅäáÉåíë=~Äêç~ÇX=EOF=íÜÉ=ãçîÉãÉåí=çÑ=ÑçêÉáÖå=ÅäáÉåíë=íç=ëÉêîáÅÉ=

éêçîáÇÉêëX=EPF=íÜÉ=ãçîÉãÉåí=çÑ=ÄçíÜ=ÅäáÉåíë=~åÇ=éêçîáÇÉêëX=EQF=åç=ãçîÉãÉåí=Äó=

ÉáíÜÉê= ÅäáÉåí= çê= ëÉêîáÅÉ= éêçîáÇÉê= ÇìÉ= ëÉêîáÅÉ= ÇÉäáîÉêó= íÜêçìÖÜ= çÄàÉÅíëI=

íÉÅÜåçäçÖáÅ~ä= îÉÜáÅäÉë= ~åÇLçê= ~ëëÉíëK= = cìêíÜÉêãçêÉI= íÜÉ= ÅçåÅÉéí= ãçîÉãÉåí= áë=

Äêç~Çäó= áåíÉêéêÉíÉÇ=~ë= áí=Å~å=ÄçíÜ= êÉÑÉê= íç= íÉãéçê~êó=ëáíì~íáçåë= áå= íÜÉ=ëÉåëÉ=çÑ=

=OQ
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éêçàÉÅíJÄ~ëÉÇ=çéÉê~íáçåë=çê=íç=ãçêÉ=éÉêã~åÉåí=çåÉë=áå=íÜÉ=ëÉåëÉ=çÑ=Éëí~ÄäáëÜáåÖ=

ÑçêÉáÖå= çìíäÉíë= Äó= íÜÉ= Éñé~åÇáåÖ= ëÉêîáÅÉ= ÑáêãëK= = ^= Ñáêëí= ÅçåÅäìëáçå= Ñêçã= íÜÉ=

äáíÉê~íìêÉ= êÉîáÉï= áë= íÜ~í= ~= ïáÇÉ= î~êáÉíó= çÑ= íçéáÅë= ~êÉ= ëíìÇáÉÇ= áå= íÜÉ= ÅçåíÉñí= çÑ=

ëÉêîáÅÉ= áåíÉêå~íáçå~äáò~íáçåK= = få= é~êíáÅìä~êI= ïÉ= ÇáîáÇÉÇ= íÜÉ= ëÉäÉÅíÉÇ= ~êíáÅäÉë= áå=

ëÉîÉå=Äêç~Ç= êÉëÉ~êÅÜ= íÜÉãÉë= ÅçãéäÉãÉåíÉÇ=ïáíÜ=~å=ÉáÖÜíÜ= íÜÉãÉ= íÜ~í=Ö~íÜÉêë=

ãáëÅÉää~åÉçìë=íçéáÅëK====

=

qÜÉ=Ñáêëí=íÜÉãÉ=ÅçåÅÉêåë=íÜÉ=Üáëíçêó=çÑ=~åÇ=íêÉåÇë=áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=

ëÉêîáÅÉ= Åçãé~åáÉëK= = píìÇáÉë= áå= íÜáë= Å~íÉÖçêó= ÇÉëÅêáÄÉ= íÜÉ= áåÑäìÉåÅÉ= çÑ= é~ëíI=

ÅìêêÉåí=~åÇ=ÑìíìêÉ=ã~êâÉí=íêÉåÇë=çå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉêîáÅÉ=Åçãé~åáÉë=

EÉKÖK=p~ãáÉÉI=NVVVX=dê∏åêççëI=NVVVX=^Ü~êçåáI=NVVPX=^ëÅÜÉêI=NVVPFK==qÜáë=Å~íÉÖçêó=

~äëç=áåÅäìÇÉë=êÉîáÉï=~êíáÅäÉë=EhåáÖÜíI=NVVVX=_êóëçåI=OMMNFK==qÜÉ=ëÉÅçåÇ=íÜÉãÉ=áë=

êÉä~íÉÇ=íç=íê~ÇÉ=áå=ëÉêîáÅÉëK==qÜáë=Å~íÉÖçêó=Åçåí~áåë=ëíìÇáÉë=íÜ~í=ÑçÅìë=çå=áëëìÉë=

ëìÅÜ=~ë=Ä~ä~åÅÉJçÑJé~óãÉåíë=EÉKÖK=a~åáÉäëI=OMMMX=i~åÇÉëã~åå=~åÇ=mÉíáíI=NVVRFI=

íê~ÇÉ= Ä~êêáÉêë= ~åÇ= äáÄÉê~äáò~íáçå= EÉKÖK= aÉ~êÇçêÑÑI= OMMNX= wáããÉêã~åI= NVVVX=

a~ÜêáåÖÉêI= NVVNFI= ~åÇ= ÉÅçåçãáÅ= ÇÉîÉäçéãÉåí= EÉKÖK= pí~êÉI= OMMNX= mêáãç= _ê~Ö~I=

NVVSFK= = qÜÉ= íÜáêÇ= íÜÉãÉ= êÉä~íÉë= íç= íÜÉ= î~êáçìë= Åä~ëëáÑáÅ~íáçå= ëÅÜÉãÉë= çÑ=

áåíÉêå~íáçå~ä= ëÉêîáÅÉëI= áå= ïÜáÅÜ= íïç= Öêçìéë= Å~å= ÄÉ= ÇáëíáåÖìáëÜÉÇI= íÜÉ= íê~ÇÉ=

êÉä~íÉÇ=ëÅÜÉãÉë=EÉKÖK=`ä~êâ=Éí=~äKI=NVVSX=dêìÄÉäI=NVUTX=p~ãéëçå=~åÇ=på~éÉI=NVURF=

~åÇ=íÜÉ=ã~êâÉíáåÖ=êÉä~íÉÇ=ëÅÜÉãÉë=EÉKÖK=içîÉäçÅâ=~åÇ=váéI=NVVSX=m~ííÉêëçå=~åÇ=

`áÅáÅI= NVVRX= s~åÇÉêãÉêïÉ= ~åÇ= `Ü~ÇïáÅâI= NVUVFK= = qÜÉ= ÑçìêíÜ= íÜÉãÉ= áë= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= áå= ÖÉåÉê~ä= Åçåí~áåáåÖ= ëíìÇáÉë= íÜ~í= íÜÉçêáòÉ= çå= íÜÉ=

éêçÅÉëë= áå= íÉêãë= çÑ= ëÉîÉê~ä= áëëìÉë= ëìÅÜ= ~ë= ãçíáîÉë= íç= áåíÉêå~íáçå~äáòÉI= ã~êâÉí=

ëÉäÉÅíáçåI= Éåíêó=ãçÇÉ= ÅÜçáÅÉI= ~åÇLçê= çêÖ~åáò~íáçå= çÑ=ã~êâÉíáåÖ= ~ÅíáîáíáÉë= EÉKÖK=

lÛc~êêÉää=Éí=~äKI=NVVUX=NVVSX=`áÅáÅ=Éí=~äKI=NVVVX=bÇî~êÇëëçå=Éí=~äKI=NVVPFK===qÜÉ=ÑáÑíÜ=

íÜÉãÉ=áë=å~êêçïÉê=~ë=áí=ÅçåÅÉêåë=ëÉêîáÅÉ=jkbëI=~åÇ=~ë=ëìÅÜ=áåÅäìÇÉë=ëíìÇáÉë=íÜ~í=

é~êíáÅìä~êäó=ÑçÅìë=çå=ÑçêÉáÖå=ÇáêÉÅí=áåîÉëíãÉåí=ÇÉÅáëáçåë=Äó=ëÉêîáÅÉ=ãìäíáå~íáçå~äë=

EÉKÖK= _çÇÇÉïóå= Éí= ~äKI= NVUSX= _ìÅâäÉó= Éí= ~äKI= NVVOX= aìååáåÖI= NVVPFK= = qÜÉ= ëáñíÜ=

íÜÉãÉ=Ö~íÜÉêë=ëíìÇáÉë=íÜ~í=äççâ=~í=íÜÉ=ÉñéçêíáåÖ=ÇÉÅáëáçå=çÑ=ëÉêîáÅÉ=Ñáêãë=ëìÅÜ=~ë=

= OR
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íÜÉ= áåáíá~ä= Éñéçêí= ÇÉÅáëáçå= EÉKÖK= táåëíÉÇ= ~åÇ= m~ííÉêëçåI= NVVUFI= íÜÉ= ëìÄëÉèìÉåí=

Éñéçêí= ÇÉÅáëáçå= EÉKÖK= m~ííÉêëçå= Éí= ~äKI= NVVTI= NVVVFI= Éñéçêí= éêçÄäÉãë= EÉKÖK= _ÉääI=

NVVTX= oÉ~êÇçå= Éí= ~äKI= NVVSFI= çê= íÜÉ= ÇáÑÑÉêÉåÅÉ= ÄÉíïÉÉå= ÉñéçêíáåÖ= ~åÇ= åçåJ

ÉñéçêíáåÖ=ëÉêîáÅÉ=Ñáêãë=EÉKÖKI=tÜáíÉ=Éí=~äKI=NVVVFK==qÜÉ=ëÉîÉåíÜ=íÜÉãÉ=êÉÖ~êÇë=íÜÉ=

Éåíêó=ãçÇÉ=ÅÜçáÅÉ=çÑ=ëÉêîáÅÉ=Åçãé~åáÉë=íÜ~í=áåíÉêå~íáçå~äáòÉ=EÉKÖK=bêê~ãáääá=NVVMX=

NVVOX= _êçìíÜÉêë= Éí= ~äKI= NVVSX= bâÉäÉÇç= ~åÇ= páî~âìã~êI= NVVUFK= = qÜÉ= êÉã~áåáåÖ=

ëíìÇáÉë=~êÉ=Åä~ëëáÑáÉÇ=áå=íÜÉ=Öêçìé=çÑ=ãáëÅÉää~åÉçìë=íçéáÅëK==qÜáë=Öêçìé=Åçåí~áåë=

ëíìÇáÉë= çå= íÜÉ= êçäÉ= çÑ= íÉÅÜåçäçÖó= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= EÉKÖK=

j~ííëëçåI= OMMMX= cáëâI= NVVVX= j~íÜÉ= ~åÇ= a~ÖáI= NVVSFI= íÜÉ= áåíÉêå~íáçå~ä=

ÅçãéÉíáíáîÉåÉëë=çÑ=pjbë= EÉKÖK=`çîáÉääç=Éí=~äKI=NVVUFI=éÉêÑçêã~åÅÉ=çÑ=jkbë=EÉKÖK=

cÉêå•åÇÉò=cÉêå•åÇÉòI=OMMNFI=~åÇ= áåÑäìÉåÅÉë=çå=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=ÉñéÉêáÉåíá~ä=

âåçïäÉÇÖÉ=áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=EÉKÖK=bêáâëëçå=Éí=~äKI=NVVTX=OMMNFK==

q~ÄäÉ=OJN=ëìãã~êáòÉë=íÜÉ=íÜÉãÉë=áå=íÜÉ=áÇÉåíáÑáÉÇ=ëíìÇáÉëK=

=

q~ÄäÉ=OJNW== fÇÉåíáÑáÉÇ= íçéáÅë= çÑ= ëíìÇáÉë= çå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ= ëÉêîáÅÉ=
Åçãé~åáÉë=

qÜÉãÉë=
NK= eáëíçêó=C=íêÉåÇëI=çê=êÉîáÉï==
OK= qê~ÇÉ=EÄ~ä~åÅÉ=çÑ=é~óãÉåíëI=Ä~êêáÉêëI=ÉÅçåçãáÅ=ÇÉîÉäçéãÉåíF=
PK= `ä~ëëáÑáÅ~íáçå=ëÅÜÉãÉë=Eíê~ÇÉ=êÉä~íÉÇ=çê=ã~êâÉíáåÖ=êÉä~íÉÇF=
QK= cçêÉáÖå=ÇáêÉÅí=áåîÉëíãÉåí=áå=ëÉêîáÅÉë=EÉñáëíÉåÅÉ=çÑ=ëÉêîáÅÉ=jkbëF=
RK= fåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=áå=ÖÉåÉê~ä=EÇáëÅìëëáçå=çÑ=î~êáçìë=áëëìÉë=ÉKÖK=ãçíáîÉëI=ã~êâÉí=

ëÉäÉÅíáçåI=Éåíêó=ãçÇÉ=ÅÜçáÅÉF=
SK= bñéçêí=Eáåáíá~ä=~åÇ=ëìÄëÉèìÉåí=ÉñéçêíáåÖ=ÇÉÅáëáçåI=éêçÑáäÉë=ÉñéçêíÉêë=îÉêëìë=åçåJÉñéçêíÉêëI=

Éñéçêí=éêçÄäÉãëF=
TK= båíêó=ãçÇÉ=ÅÜçáÅÉ=
UK= jáëÅÉää~åÉçìë=íçéáÅë=EÉKÖK=êçäÉ=çÑ=íÉÅÜåçäçÖóI=áåíÉêå~íáçå~ä=ÅçãéÉíáíáîÉåÉëëI=ÇÉîÉäçéãÉåí=

ÉñéÉêáÉåíá~ä=âåçïäÉÇÖÉF=

=

=

OKPKNKP= k~íìêÉ=çÑ=ëÉäÉÅíÉÇ=ëíìÇáÉë=

få=íÉêãë=çÑ=íÜÉ=å~íìêÉ=çÑ=íÜÉ=ëíìÇáÉëI=çåÉJíÜáêÇ=çÑ=íÜÉ=ÅçåíêáÄìíáçåë=áë=Åä~ëëáÑáÉÇ=

~ë= ÅçåÅÉéíì~äI= êÉîáÉï= çê= çéáåáçåJíóéÉ= ïÜÉêÉ~ë= íïçJíÜáêÇë= ~êÉ= ÅçåëáÇÉêÉÇ=

=OS
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ÉãéáêáÅ~äPK==`çåíê~êáäóI=håáÖÜí=ENVVVF=êÉéçêíë=~å=Éèì~ä=Çáîáëáçå=ÄÉíïÉÉå=ÉãéáêáÅ~ä=

~åÇ=åçåJÉãéáêáÅ~ä=~êíáÅäÉë=ïÜÉêÉ~ë=_êóëçå=EOMMNF=ÇçÉë=åçí=ÉñéäáÅáíäó=ÇáëÅìëë=íÜÉ=

å~íìêÉ=çÑ=íÜÉ=ëíìÇáÉë=áå=íÜÉ=êÉîáÉï=~äíÜçìÖÜ=íÜÉ=ëíêÉëë=~ééÉ~êë=íç=ÄÉ=çå=ÉãéáêáÅ~ä=

~êíáÅäÉëK= = qÜÉ=ÅìêêÉåí= ëÜáÑí= íçï~êÇë=ãçêÉ=ÉãéáêáÅ~ä= ëíìÇáÉë= ÅçìäÇ= áãéäó= íÜ~í= íÜÉ=

áåíÉêå~íáçå~ä= ëÉêîáÅÉë= íçéáÅ= áë= ãçîáåÖ= çìí= çÑ= áíë= áåÑ~åÅóI= ïÜáÅÜ= ãáÖÜí= ÄÉ=

áåÇáÅ~íÉÇ=Äó=íÜÉ=ÖêçïáåÖ=åìãÄÉê=çÑ=ëíìÇáÉë=çîÉê=íÜÉ=ä~ëí=ÑáîÉ=óÉ~êë=Ó=~äãçëí=Ü~äÑ=

çÑ= íÜÉ= êÉí~áåÉÇ= ~êíáÅäÉë= ~êÉ= éìÄäáëÜÉÇ= ÄÉíïÉÉå= NVVU= ~åÇ= OMMPI= ÉëéÉÅá~ääó= íÜÉ=

ÉãéáêáÅ~ä=çåÉëK=====

=

^ë=áåÇáÅ~íÉÇ=áå=q~ÄäÉ=OJO=íÜÉ=íÜÉãÉë=çÑ=íÜÉ=ÅçåÅÉéíì~ä=ëíìÇáÉë=~êÉ=ã~áåäó=ëáíì~íÉÇ=

áå= íÜÉ= ÅçåíÉñí= çÑ= ÜáëíçêóI= íêÉåÇë= ~åÇ= êÉîáÉïëX= Åä~ëëáÑáÅ~íáçå= ëÅÜÉãÉëX= caf= áå=

ëÉêîáÅÉë=~åÇ= íê~ÇÉI=ïÜÉêÉ~ë= íÜÉ=ÉãéáêáÅ~ä= ëíìÇáÉë= ÑçÅìë=çå=Éñéçêí=ÇÉÅáëáçåëX= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= áå= ÖÉåÉê~äX= ~åÇ= Éåíêó= ãçÇÉ= ÅÜçáÅÉëK= = ^= éçëëáÄäÉ=

Éñéä~å~íáçå= áë= íÜ~í= Ñçê= íÜÉ= ä~ííÉê= êÉëÉ~êÅÜ= íÜÉãÉëI= êÉëÉ~êÅÜÉêë= êÉäó= ÜÉ~îáäó= çå=

ÉñáëíáåÖ=êÉëÉ~êÅÜ=áå=~=ã~åìÑ~ÅíìêáåÖ=ÅçåíÉñí=~åÇ=~ë=ëìÅÜ=ëÉÉã=íç=Ü~îÉ=~=ëçìåÇ=

íÜÉçêÉíáÅ~ä=ëí~êíáåÖ=éçáåíK==cìêíÜÉêãçêÉI=íïçJíÜáêÇë=çÑ=íÜÉëÉ=ÉãéáêáÅ~ä=ëíìÇáÉë=êÉäó=

çå= ~=èì~åíáí~íáîÉ=ãÉíÜçÇçäçÖó= Ó=ã~áä= ëìêîÉóë= çê= íÜÉ= ÅçåëíêìÅíáçå= çÑ= Ç~í~Ä~ëÉë=

Ñêçã= ëÉÅçåÇ~êó= ëçìêÅÉëX= ïÜÉêÉ~ë= çåÉJíÜáêÇ= ìëÉë= ~= èì~äáí~íáîÉ= ãÉíÜçÇçäçÖó= Ó=

ãçëíäó= Å~ëÉ= ëíìÇó= êÉëÉ~êÅÜK= = qÜÉ= ë~ãÉ= éêçéçêíáçå= ÅçåÅÉêåáåÖ= íÜÉ= ÅÜçáÅÉ= çÑ=

èì~åíáí~íáîÉ=îÉêëìë=èì~äáí~íáîÉ=ãÉíÜçÇçäçÖáÉë=~ééäáÉë= Ñçê=É~ÅÜ=íÜÉãÉ=ÉñÅÉéí= Ñçê=

íÜÉãÉ= R= Ó= ëíìÇáÉë= çå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= áå= ÖÉåÉê~ä= Ó= ïÜÉêÉ= ~=

èì~äáí~íáîÉ=êÉëÉ~êÅÜ=ãÉíÜçÇçäçÖó=ìëáåÖ=áåJÇÉéíÜ=áåíÉêîáÉïë=áë=~ë=ÑêÉèìÉåíäó=ìëÉÇ=

~ë= èì~åíáí~íáîÉ= ëìêîÉóëK= = qÜÉ= êÉã~áåáåÖ= Å~íÉÖçêó= çÑ= ëíìÇáÉë= éä~ÅÉÇ= ìåÇÉê= íÜÉ=

ÜÉ~ÇáåÖ= ãáëÅÉää~åÉçìë= íçéáÅë= Åçåí~áåë= ÅçåÅÉéíì~äI= èì~åíáí~íáîÉ= ~åÇ= èì~äáí~íáîÉ=

êÉëÉ~êÅÜK=

=

==============================================
P= ^= ëíìÇó= áë= ä~ÄÉäÉÇ= ÉãéáêáÅ~ä= ïÜÉå= áí= Åçåí~áåë= ~= ÅäÉ~ê= ÇÉëÅêáéíáçå= çÑ= íÜÉ= êÉëÉ~êÅÜ=
ãÉíÜçÇçäçÖó= ~åÇ= ~= ÇáëÅìëëáçå=çÑ= íÜÉ= ÑáåÇáåÖëK= = ^ë= ëìÅÜ= ëÉîÉê~ä= ~êíáÅäÉë= ~êÉ= ÅçåëáÇÉêÉÇ=

= OT
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q~ÄäÉ=OJOW=k~íìêÉ=çÑ=ëÉäÉÅíÉÇ=ëíìÇáÉë=

qÜÉãÉë= k~íìêÉ=ëíìÇó= jÉíÜçÇçäçÖó=ìëÉÇ=áå=ÉãéáêáÅ~ä=
é~éÉêë=

NK=eáëíçêó=C=íêÉåÇëI=çê=êÉîáÉï== `çåÅÉéíì~ä== =
OK= qê~ÇÉ=EÄ~ä~åÅÉ=çÑ=é~óãÉåíëI=Ä~êêáÉêëI=

ÉÅçåçãáÅ=ÇÉîÉäçéãÉåíF=
`çåÅÉéíì~ä== =

PK= `ä~ëëáÑáÅ~íáçå=ëÅÜÉãÉë=Eíê~ÇÉ=êÉä~íÉÇ=çê=
ã~êâÉíáåÖ=êÉä~íÉÇF=

`çåÅÉéíì~ä== =

QK= cçêÉáÖå=ÇáêÉÅí=áåîÉëíãÉåí=áå=ëÉêîáÅÉë=
EÉñáëíÉåÅÉ=çÑ=ëÉêîáÅÉ=jkbëF=

`çåÅÉéíì~ä== =

RK= fåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=áå=ÖÉåÉê~ä=
EÇáëÅìëëáçå=çÑ=î~êáçìë=áëëìÉë=ÉKÖK=
ãçíáîÉëI=ã~êâÉí=ëÉäÉÅíáçåI=Éåíêó=ãçÇÉ=
ÅÜçáÅÉF=

bãéáêáÅ~ä== ½=nì~äáí~íáîÉ=Ó=½=nì~åíáí~íáîÉ=

SK= bñéçêí=Eáåáíá~ä=~åÇ=ëìÄëÉèìÉåí=ÉñéçêíáåÖ=
ÇÉÅáëáçåI=éêçÑáäÉë=ÉñéçêíÉêë=îÉêëìë=åçåJ
ÉñéçêíÉêëI=Éñéçêí=éêçÄäÉãëF=

bãéáêáÅ~ä== NLP=nì~äáí~íáîÉ=Ó=OLP=
nì~åíáí~íáîÉ==

TK= båíêó=ãçÇÉ=ÅÜçáÅÉ= bãéáêáÅ~ä== NLP=nì~äáí~íáîÉ=Ó=OLP=
nì~åíáí~íáîÉ=

UK=jáëÅÉää~åÉçìë=íçéáÅë=EÉKÖK=êçäÉ=çÑ=
íÉÅÜåçäçÖóI=áåíÉêå~íáçå~ä=
ÅçãéÉíáíáîÉåÉëëI=ÇÉîÉäçéãÉåí=
ÉñéÉêáÉåíá~ä=âåçïäÉÇÖÉF=

NLP=`çåÅÉéíì~ä=Ó=
OLP=bãéáêáÅ~ä==

NLP=nì~äáí~íáîÉ=Ó=OLP=
nì~åíáí~íáîÉ=

=

=

OKPKNKQ= oÉëÉ~êÅÜ=ÅçåíÉñí=

få=íÉêãë=çÑ=íÜÉ=êÉëÉ~êÅÜ=ÅçåíÉñíI=Ñçìê=Öêçìéë=çÑ=~êíáÅäÉë=~êÉ=ÇáëíáåÖìáëÜÉÇK===

NK= qÜÉ=Ñáêëí=ÖêçìéI=Åçåí~áåáåÖ=~= ÑçìêíÜ=çÑ=íÜÉ=~êíáÅäÉëI=ÇáëÅìëëÉë=ëÉêîáÅÉë= áå=

ÖÉåÉê~ä= ïáíÜ= åç= ÉñéäáÅáí= ~ííÉåíáçå= Ñçê= éçëëáÄäÉ= ÇáÑÑÉêÉåÅÉë= ïáíÜáå= íÜÉ=

ÜÉíÉêçÖÉåÉçìë=Öêçìé=çÑ=ëÉêîáÅÉë=EÉKÖK=_~ÇÉåJcìääÉêI=NVVPX=_ÉêíÜçå=Éí=~äKI=

NVVVFK= = píìÇáÉë= íÜ~í= ÑçÅìë= çå= ~= ëìÄÖêçìé= ëìÅÜ= ~ë= éêçÑÉëëáçå~ä= ëÉêîáÅÉë=

EÉKÖK=^Ü~êçåáI=NVVSX=^ëÅÜÉêI=NVVPF=~êÉ=~äëç=Åä~ëëáÑáÉÇ=áå=íÜáë=Å~íÉÖçêóK===

OK= qÜÉ=ëÉÅçåÇ=ÖêçìéI=ÜçäÇáåÖ=Ü~äÑ=çÑ=íÜÉ=~êíáÅäÉëI=~äëç=í~âÉë=~=ê~íÜÉê=ÖÉåÉê~ä=

~ééêç~ÅÜK= = få= íÜáë= ëÉÅçåÇ= Öêçìé= íÜÉ= ÉãéÜ~ëáë= áë= éìí= çå= ~å= ÉñéäáÅáíäó=

ãÉåíáçåÉÇ= î~êáÉíó= çÑ= áåÇìëíêáÉë= EO= íç= NM= ÇáÑÑÉêÉåí= ëÉÅíçêëF= çê= íóéÉë= çÑ=

ëÉêîáÅÉë=EP=íç=S=ÇáÑÑÉêÉåí=Å~íÉÖçêáÉëF=EÉKÖK=`áÅáÅ=Éí=~äKI=NVVVX=iáI=NVVQFK===

===================================================================================================================

ÅçåÅÉéíì~ä= ~äíÜçìÖÜ= íÜÉó= ÉñíÉåëáîÉäó= áääìëíê~íÉ= íÜÉ= êÉ~ëçåáåÖ= ïáíÜ= é~êíáÅìä~ê= ÑáåÇáåÖë=
~åÇLçê=Éñ~ãéäÉë=Ñêçã=éêÉîáçìë=êÉëÉ~êÅÜ=éêçàÉÅíëK=

=OU
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PK= qÜÉ=íÜáêÇ=ÖêçìéI=êÉéêÉëÉåíáåÖ=~=ÑáÑíÜ=çÑ=íÜÉ=~êíáÅäÉëI=ÅçåÅÉåíê~íÉë=çå=çåÉ=

é~êíáÅìä~ê= ëÉêîáÅÉ= áåÇìëíêó= ëìÅÜ= ~ë= ëçÑíï~êÉI= êÉí~áäáåÖI= ÑêÉáÖÜí= íê~åëéçêíI=

áåëìê~åÅÉI=ÜçíÉäI=~ÇîÉêíáëáåÖI=ÉåÖáåÉÉêáåÖ=ÅçåëìäíáåÖI=Ä~åâáåÖI=çê=íçìêáëã=

EÉKÖK=_ÉääI=NVVTX=`çåíê~Åíçê=~åÇ=hìåÇìI=NVVUFK===

QK= qÜÉ=ÑçìêíÜ=Öêçìé=áåÅäìÇÉë=ëíìÇáÉë=íÜ~í=ÑçÅìë=ÄçíÜ=çå=ÖççÇë=~åÇ=ëÉêîáÅÉë=áå=

íÜÉ=êÉëÉ~êÅÜ=ÅçåíÉñí=EÉKÖK=_êÉïÉêI=OMMNX=`Ü~ÇÉÉ=~åÇ=j~ííëëçåI=NVVUFK===

=

fãéçêí~åí= íç=åçíÉI= íÜÉ= ÅÜçáÅÉ= çÑ= êÉëÉ~êÅÜ= ÅçåíÉñí= áë= ê~êÉäó= ~ÅÅçìåíÉÇ= ÑçêK= = cçê=

áåëí~åÅÉI= áå= íÜÉ= Å~ëÉ= çÑ= íÜÉ= ëÉÅçåÇ= ÖêçìéI= íÜÉ= êÉ~ëçå= Ñçê= ëÉäÉÅíáåÖ= ÅÉêí~áå=

áåÇìëíêáÉë=áë=ëÉäÇçã=Éñéä~áåÉÇK==kÉáíÜÉê=ëÉÉãë=íÜÉ=ëÉäÉÅíáçå=ÇÉéÉåÇÉåí=çå=~åó=çÑ=

íÜÉ=Åä~ëëáÑáÅ~íáçå=ëÅÜÉãÉë=Eê~êÉ=ÉñÅÉéíáçåë=~êÉ=wáããÉêã~åI=NVVVX=~åÇ=`çîáÉääç=Éí=

~äKI= NVVUFK= = ^å= ~ÇÇáíáçå~ä= áëëìÉ= íç= ÇÉëÅêáÄÉ= ÅìêêÉåí= êÉëÉ~êÅÜ= çå= áåíÉêå~íáçå~ä=

ëÉêîáÅÉë=ÅçåÅÉêåë=íÜÉ=éìêéçëÉ=çÑ=ìëáåÖ=ëÉêîáÅÉ=Åçãé~åáÉë=~ë=êÉëÉ~êÅÜ=ÅçåíÉñíK==få=

íÜáë=êÉëéÉÅíI=íïç=Öêçìéë=Å~å=ÄÉ=ÇáëíáåÖìáëÜÉÇX=íÜÉ=Ñáêëí=Öêçìé=çÑ=ëíìÇáÉë=ÑçÅìëÉë=

çå= ëÉêîáÅÉ= Åçãé~åáÉë= ïáíÜ= íÜÉ= ã~áå= ~áã= çÑ= ÅçåíêáÄìíáåÖ= íç= ìåÇÉêëí~åÇáåÖ=

ëÉêîáÅÉë=áå=~å=áåíÉêå~íáçå~ä=ÅçåíÉñí=EÉKÖK=cìÖ~íÉ=~åÇ=wáããÉêã~åI=NVVSX=^Ü~êçåáI=

NVVSX= táåëíÉÇ= ~åÇ= m~ííÉêëçåI= NVVUFK= = qÜÉ= ëÉÅçåÇ= Öêçìé= çÑ= ëíìÇáÉë= Ü~ë= íÜÉ=

~ãÄáíáçå= çÑ= áãéêçîáåÖ= êÉëÉ~êÅÜ= çå= ~= î~êáÉíó= çÑ= áëëìÉë= íÉëíáåÖ= íÜÉ= ÅçåÅÉéíì~ä=

ÉåÜ~åÅÉãÉåí= áå= ~= ëÉêîáÅÉë= ÅçåíÉñí= EÉKÖK= bêáâëëçå= Éí= ~äKI= OMMM~X= OMMMÄX= OMMNX=

m~ííÉêëçå=Éí=~äKI=NVVTX=_êìååáåÖÉ=~åÇ=jÉäáåI=OMMNFK===

=

2.3.2 Summary of findings on service internationalization  
qÜÉ= äáíÉê~íìêÉ= ëÉ~êÅÜ= áÇÉåíáÑáÉÇ= ~= ê~íÜÉê= ä~êÖÉ= åìãÄÉê= çÑ= ëíìÇáÉë= ïáíÜ= ~= ïáÇÉ=

î~êáÉíó= çÑ= íçéáÅë= êÉä~íÉÇ= íç= áåíÉêå~íáçå~äáò~íáçåK= = aìÉ= íç= íÜáë= Äêç~Ç= ê~åÖÉ= çÑ=

íçéáÅëI= Åçããçå= ëíê~íÉÖáÅ= áëëìÉë= íÜ~í= êÉä~íÉ= íç= íÜÉ= éêçÅÉëë= çÑ= áåíÉêå~íáçå~ä=

Éñé~åëáçå=ïÉêÉ=ëçìÖÜí=íç=ëíêìÅíìêÉ=~åÇ=ëìãã~êáòÉ=íÜÉ=ÑáåÇáåÖë=çîÉê=íÜÉ=ÇáÑÑÉêÉåí=

íÜÉãÉëK= = cçìê= âÉó= ~ëéÉÅíë=ïÉêÉ= ëÉäÉÅíÉÇ=~åÇ= ~êÉ= ÇáëÅìëëÉÇ=ÄÉäçïW= NF= éêçÑáäÉ= çÑ=

ëÉêîáÅÉ=ÉñéçêíÉêëI=OF=ãçíáîÉë=íç=ëí~êí=~åÇLçê=ÅçåíáåìÉ=íÜÉ=áåíÉêå~íáçå~äáò~íáçåI=PF=

ÅçìåíêóLã~êâÉí= ëÉäÉÅíáçåI=~åÇ=QF=Éåíêó=ãçÇÉ=ÅÜçáÅÉK= =táíÜ= êÉÖ~êÇ= íç= íÜÉ=ëÉîÉå=
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íÜÉãÉëI=íÜáë=ãÉ~åë=íÜ~í=Ñçê=íÜÉ=éêçÑáäÉ=çÑ=ëÉêîáÅÉ=ÉñéçêíÉêëI=ëíìÇáÉë=ïáíÜ=Éñéçêí=

~ë= íÜÉãÉ= ïÉêÉ= ã~áåäó= ìëÉÇX= Ñçê= íÜÉ= ÇáëÅìëëáçå= çÑ= ãçíáîÉëI= ÑáåÇáåÖë= ~êÉ=

ëìãã~êáòÉÇ= Ñêçã= ëíìÇáÉë= áå= ~ää= íÜÉãÉëX= Ñçê= íÜÉ= ÅçìåíêóLã~êâÉí= ëÉäÉÅíáçåI=

ÉîáÇÉåÅÉ=éêáã~êáäó=ÅçãÉë=Ñêçã=ëíìÇáÉë=ïáíÜ=íÜÉ=íÜÉãÉë=Éåíêó=ãçÇÉ=ÅÜçáÅÉI=caf=áå=

ëÉêîáÅÉë= ~åÇ= íÜÉ= áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë= áå=ÖÉåÉê~äX= ~ë= áë= ~äëç= íÜÉ= Å~ëÉ= Ñçê=

íÜÉ=ÑáåÇáåÖë=çå=Éåíêó=ãçÇÉ=ÅÜçáÅÉK==qÜÉ=ëÉÅíáçå=çÑ=íÜÉ=íÜêÉÉ=ä~ííÉê=~ëéÉÅíë=ëí~êíë=

ïáíÜ= ~= ÄêáÉÑ= áåíêçÇìÅíáçå= çÑ= íÜÉ= ÖÉåÉê~ä= ãÉ~åáåÖ= çÑ= íÜÉ= ÅçåÅÉéíë= áå= íÜÉ=

íê~Çáíáçå~ä=áåíÉêå~íáçå~ä=Eã~åìÑ~ÅíìêáåÖF=ã~êâÉíáåÖ=äáíÉê~íìêÉ=áå=çêÇÉê=íç=Ü~îÉ=~=

éçáåí=çÑ=Åçãé~êáëçå=íç=áåíÉêéêÉí=íÜÉ=ÑáåÇáåÖë=áå=~=ëÉêîáÅÉ=ÅçåíÉñíK===

=

OKPKOKN= mêçÑáäÉ=çÑ=áåíÉêå~íáçå~ä=ëÉêîáÅÉ=Åçãé~åáÉë=

qÜêÉÉ= ëíìÇáÉë= ~êÉ= áÇÉåíáÑáÉÇ= íÜ~í= Åçãé~êÉ= ÉñéçêíáåÖ=ïáíÜ= åçåJÉñéçêíáåÖ= ëÉêîáÅÉ=

Åçãé~åáÉë=áå=çêÇÉê=íç=ÇÉîÉäçé=éêçÑáäÉë=EtÜáíÉ=Éí=~äKI=NVVVX=g~î~äÖá=Éí=~äKI=NVVUX=

táåëíÉÇ= ~åÇ= m~ííÉêëçåI= NVVUFK= = pí~êíáåÖ= Ñêçã= íÜÉ= ã~åìÑ~ÅíìêáåÖJÄ~ëÉÇ= Éñéçêí=

äáíÉê~íìêÉ=íÜÉëÉ=ëíìÇáÉë=ÉñéÉÅí=î~êáçìë=Ñ~Åíçêë=íç=áåÑäìÉåÅÉ=íÜÉ=Éñéçêí=ÇÉÅáëáçå=çÑ=

ëÉêîáÅÉ= ÑáêãëK= = eóéçíÜÉëÉë= ~êÉ= íÉëíÉÇ= ÅçåÅÉêåáåÖ= Ñáêã= ÅÜ~ê~ÅíÉêáëíáÅë= EÉKÖK= ëáòÉ=

~åÇ=~ÖÉFI=ã~å~ÖÉãÉåí=~ííáíìÇÉë=EÉKÖK=éÉêÅÉáîÉÇ=éêçÑáí=éçíÉåíá~äI=ÅçëíëI=êáëâ=~åÇ=

íê~ÇÉ= Ä~êêáÉêëF= ~åÇ= ÇÉÅáëáçåJã~âÉê= ÅÜ~ê~ÅíÉêáëíáÅë= EÉKÖK= ÑçêÉáÖå= ä~åÖì~ÖÉ= ëâáääë=

~åÇ=áåíÉêå~íáçå~ä=ÉñéÉêáÉåÅÉFK=

=

eçïÉîÉêI= íÜÉ= êÉëìäíë=~êÉ=åçí=ìå~åáãçìëK= =cçê= áåëí~åÅÉI= áå= íÜÉ=ÅçåíÉñí=çÑ= ëÉîÉå=

ÄìëáåÉëëJíçJÄìëáåÉëë=ëÉêîáÅÉ=ëÉÅíçêëI=tÜáíÉ=Éí=~äK=ENVVVF=ÇÉëÅêáÄÉ=ÉñéçêíáåÖ=Ñáêãë=

áå= Åçãé~êáëçå= íç= åçåJÉñéçêíáåÖ= Ñáêãë= ~ë= ÖÉåÉê~ääó= ä~êÖÉêI= ãçêÉ= êÉÅÉåíäó=

Éëí~ÄäáëÜÉÇ= Ñáêãë= íÜ~í= Ü~îÉ= ÇÉÅáëáçåJã~âÉêë= ïáíÜ= áåíÉêå~íáçå~ä= ïçêâ= ÉñéÉêáÉåÅÉ=

~åÇ=~=ÅäÉ~ê=éÉêÅÉéíáçå=çÑ=íÜÉ=éêçÑáí=éçíÉåíá~ä=çÑ=ÉñéçêíáåÖ=~åÇ=~ë=ëìÅÜ=~=ÇÉëáêÉ=íç=

Éñé~åÇ= áåíÉêå~íáçå~ääóK= = páãáä~êäóI= táåëíÉÇ= ~åÇ= m~ííÉêëçå= ENVVUF= ÅçãÉ= íç= íÜÉ=

ÅçåÅäìëáçå=íÜ~í=çå=~îÉê~ÖÉI=ÄìëáåÉëë=ÉåÖáåÉÉêáåÖ=ÅçåëìäíáåÖ=ÉñéçêíÉêë=~êÉ=ä~êÖÉê=

ÄçíÜ= áå= íÉêãë= çÑ= ÉãéäçóÉÉë= ~åÇ= ë~äÉë= ~äíÜçìÖÜ= ëçãÉ= çÑ= íÜÉ= ëã~ääÉê= Ñáêãë= ~êÉ=

ÇÉÇáÅ~íÉÇ=ÉñéçêíÉêë=íççK==cìêíÜÉêãçêÉI=ÉñéçêíÉêë=ëÉÉ=íÜÉ=Ä~êêáÉêë=íç=ÉñéçêíáåÖ=~ë=
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ëã~ääÉê= çÄëí~ÅäÉë= íÜ~å= åçåJÉñéçêíÉêë= ÉñÅÉéí= Ñçê= íÜÉ= Ñ~Åíçê= çå= ÅçãéÉíáíáçå= ~åÇ=

ä~Åâ= çÑ= ëìééçêíI= ~åÇ= íÜÉ= çåÉ= çå= éêáÅÉ= çÑ= ëÉêîáÅÉëK= = bñéçêíÉêë= Ü~Ç= ãìÅÜ= ãçêÉ=

éçëáíáîÉ=~ííáíìÇÉë=~Äçìí=íÜÉ=ÄÉåÉÑáíë=~åÇ=éêçÑáí=éçíÉåíá~ä=çÑ=ÉñéçêíáåÖI=íÜÉó=ÑÉÉä=~=

ÜáÖÜÉê= ÇçãÉëíáÅ= ÅçãéÉíáíáîÉ= áåíÉåëáíóI= ~åÇ= íÜÉó= ëÉÉ= çééçêíìåáíáÉë= áå= ÑçêÉáÖå=

ã~êâÉíë=~åÇ=íÜÉ=É~ëÉ=ïáíÜ=ïÜáÅÜ=íÜÉáê=ëÉêîáÅÉë=Å~å=ÄÉ=~Ç~éíÉÇ=íç=áíK==`çåíê~êáäóI=

g~î~äÖá= Éí= ~äK= ENVVUF= Åçãé~êÉ= ã~åìÑ~ÅíìêÉêë= ïáíÜ= ã~åìÑ~ÅíìêáåÖJÄ~ëÉÇ= ëÉêîáÅÉ=

éêçîáÇÉêë=~ÅíáîÉ=áå=î~êáçìë=áåÇìëíêáÉë=áå=íÉêãë=çÑ=íÜÉáê=éêçéÉåëáíó=íç=ÉñéçêíI=~åÇ=

ÅçåÅäìÇÉ= íÜ~í= ã~åìÑ~ÅíìêáåÖ= Ñáêãë= ~êÉ= ãçêÉ= áåÅäáåÉÇ= íç= Éñéçêí= ïÜÉå= íÜÉó= ~êÉ=

çäÇÉêI= Ü~îÉ= ãçêÉ= ÉãéäçóÉÉëI= Ü~îÉ= ä~êÖÉê= ë~äÉëI= ~åÇ= ~êÉ= éìÄäáÅäó= çïåÉÇK==

råÑçêíìå~íÉäóI= íÜÉëÉ= ÅÜ~ê~ÅíÉêáëíáÅë=~êÉ=åçí=~ÄäÉ= íç=ÇáëÅêáãáå~íÉ=ÉñéçêíáåÖ= Ñêçã=

åçåJÉñéçêíáåÖ=ã~åìÑ~ÅíìêáåÖJÄ~ëÉÇ= ëÉêîáÅÉ= ÑáêãëK= = låäó= íÜÉ= î~êá~ÄäÉ= Úäçï= ë~äÉëÛ=

ëÉÉãë=íç=åÉÖ~íáîÉäó=áåÑäìÉåÅÉ=íÜÉ=éêçéÉåëáíó=íç=ÉñéçêíK==^ë=~=êÉëìäíI=íÜÉ=~ìíÜçêë=

~êÖìÉ= íÜ~í= çíÜÉê= ÅÜ~ê~ÅíÉêáëíáÅë= Ó= Ñçê= áåëí~åÅÉ= ã~å~ÖÉãÉåí= ÅÜ~ê~ÅíÉêáëíáÅë= Ó=

ëÜçìäÇ=ÄÉ=ìëÉÇ=íç=Éñ~ãáåÉ=íÜÉ=êÉëÉ~êÅÜ=éêçéÉåëáíó=çÑ=ëÉêîáÅÉ=ÑáêãëK===

=

qÜìëI=ïÜáäÉ=tÜáíÉ=Éí=~äK=ENVVVF=~åÇ=táåëíÉÇ=~åÇ=m~ííÉêëçå=ENVVUF=ÅçåÅäìÇÉ=íÜ~í=

íÜÉ= ã~åìÑ~ÅíìêáåÖJÄ~ëÉÇ= Éñéçêí= äáíÉê~íìêÉ= çÑÑÉêë= ~= î~äáÇ= ëí~êíáåÖ= éçáåí= áå= íÜÉ=

ëíìÇó=çÑ=ëÉêîáÅÉ=ÉñéçêíÉêëI=g~î~äÖá=Éí=~äK=ENVVUF=~êÖìÉ=íÜ~í=çíÜÉê=ÅÜ~ê~ÅíÉêáëíáÅë=

åÉÉÇ= íç= ÄÉ= áåÅäìÇÉÇ= áå= íÜÉ= ëíìÇáÉëK= = `Ü~ÇÉÉ= ~åÇ=j~ííëëçå= ENVVUF= ëìééçêí= íÜÉ=

ÑçêãÉê= îáÉï= ~ë= íÜÉó= Åçãé~êÉ= íÜÉ= ÄÉÜ~îáçê= ~åÇ= éÉêÑçêã~åÅÉ= çÑ= ëÉêîáÅÉ= ~åÇ=

ãÉêÅÜ~åÇáëÉ= ÉñéçêíÉêë= ~åÇ= ÅçåÅäìÇÉ= íÜ~í= íÜÉ= ë~ãÉ= î~êá~ÄäÉë= ~ÑÑÉÅí= íÜÉ=

éÉêÑçêã~åÅÉ= ~äíÜçìÖÜ= íÜÉ= é~ê~ãÉíÉêJÉëíáã~íÉë= ~êÉ= ä~êÖÉê= Ñçê= ëÉêîáÅÉ= ÉñéçêíÉêë=

íÜ~å= íÜçëÉ= Ñçê=ã~åìÑ~ÅíìêáåÖ= ÖççÇë= ÉñéçêíÉêëK= = qÜÉêÉÑçêÉI= íÜÉ= ~ìíÜçêë= ëìÖÖÉëí=

íÜ~í= ëÉêîáÅÉ= Ñáêãë= ~êÉ= ãçêÉ= ~ÑÑÉÅíÉÇ= íÜ~å= ã~åìÑ~ÅíìêáåÖ= Ñáêãë= Äó= Ñáêã= ëáòÉI=

ÅçããáíãÉåí= ~åÇ= ~ëéáê~íáçå= íç= ÉñéçêíáåÖI= íÜÉ= ~Ç~éí~Äáäáíó= çÑ= íÜÉ= ëÉêîáÅÉI= íÜÉ=

ÇáëíêáÄìíáçå=ÅÜ~ååÉä=ÅÜçáÅÉ=~åÇ=ÑìíìêÉ=ëíê~íÉÖáÉëK==eçïÉîÉêI=íÜÉó=Çç=åçí=ÅçåÑáêã=

íÜÉ=ëìÖÖÉëíáçå=ëí~íáëíáÅ~ääóK==

=
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OKPKOKO= jçíáîÉë=íç=áåíÉêå~íáçå~äáòÉ=Eçê=åçíF=

få= ÖÉåÉê~äI= Ñáêãë= Ó= áêêÉëéÉÅíáîÉ= çÑ= íÜÉ= áåÇìëíêó= íç= ïÜáÅÜ= íÜÉó= ÄÉäçåÖ= Ó= Öç=

áåíÉêå~íáçå~ä=“íç=ã~âÉ=ãçêÉ=éêçÑáíÒK==eçïÉîÉêI=~ë=áå=ãçëí=ÄìëáåÉëë=~ÅíáîáíáÉëI=çåÉ=

Ñ~Åíçê= ~äçåÉ= ê~êÉäó= ~ÅÅçìåíë= Ñçê= ~åó= ÖáîÉå= ~ÅíáçåI= ìëì~ääóI= ~= ÅçãÄáå~íáçå= çÑ=

Ñ~Åíçêë=~ÑÑÉÅíë=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=ÇÉÅáëáçåK==_ÉÑçêÉI=ÇáëÅìëëáåÖ=íÜÉ=ãçíáîÉë=

çÑ=ëÉêîáÅÉ=Åçãé~åáÉëI=~=ÖÉåÉê~ä=éçáåí=çÑ=Åçãé~êáëçå=áë=éêÉëÉåíÉÇ=áå=q~ÄäÉ=OJP=áå=

ïÜáÅÜ= íÜÉ= ã~àçê= ãçíáîÉë= Ñçê= ëí~êíáåÖ= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= ~êÉ=

ëìãã~êáòÉÇ= Eí~ÄäÉ= Ä~ëÉÇ= çå= eçääÉåëÉåI= OMMNX= _~êíäÉíí= ~åÇ= dÜçëÜ~äI= OMMMX=

gÉ~ååÉí= ~åÇ= eÉååÉëëÉóI= NVVUFK= = ^= ÇáëíáåÅíáçå= áë= ã~ÇÉ= ÄÉíïÉÉå= éêç~ÅíáîÉ= ~åÇ=

êÉ~ÅíáîÉ= ãçíáîÉëI= ïÜáÅÜ= ~êÉ= ëíáãìäá= íÜ~í= ~êáëÉ= áå= íÜÉ= áåíÉêå~ä= çê= ÉñíÉêå~ä=

ÉåîáêçåãÉåí=íÜ~í=Ñáêãë=ÉáíÜÉê=~åíáÅáé~íÉ=çê=êÉëéçåÇ=íç=êÉëéÉÅíáîÉäóK===

=

q~ÄäÉ=OJPW=dÉåÉê~ä=éçáåíë=çÑ=Åçãé~êáëçå=Ó=jçíáîÉë=íç=áåíÉêå~íáçå~äáòÉ=

mêç~ÅíáîÉ=ãçíáîÉë= oÉ~ÅíáîÉ=ãçíáîÉë==
• bÅçåçãáÉë=çÑ=ëÅ~äÉL=^ÅÅÉëë=íç=äçïJÅçëí=

Ñ~Åíçêë=
• `çãéÉíáíáîÉ=éêÉëëìêÉë=EÇçãÉëíáÅ=çê=ÑçêÉáÖåF=

• cçêÉáÖå=ã~êâÉí=çééçêíìåáíáÉëLã~êâÉí=
áåÑçêã~íáçå=

• açãÉëíáÅ=ã~êâÉíW=ëã~ää=~åÇLçê=ë~íìê~íÉÇ==

• j~å~ÖÉêá~ä=ìêÖÉ= • bñéçêí=ã~êâÉí=áåÅÉåíáîÉë=
• mêçÑáí=~åÇ=ÖêçïíÜ=Öç~äë= • bñíÉåÇ=ë~äÉë=çÑ=ëÉ~ëçå~ä=éêçÇìÅíë=
• pÉÅìêÉ=âÉó=ëìééäáÉë= • cçääçïáåÖ=ÅìëíçãÉêë=
• q~ñ=ÄÉåÉÑáíë= • lîÉêéêçÇìÅíáçåLÉñÅÉëë=Å~é~Åáíó=
• qÉÅÜåçäçÖó=ÅçãéÉíÉåÅÉLìåáèìÉ=éêçÇìÅí= • mêçñáãáíó=íç=áåíÉêå~íáçå~ä=

ÅìëíçãÉêëLéëóÅÜçäçÖáÅ~ä=Çáëí~åÅÉ=
= • råëçäáÅáíÉÇ=ÑçêÉáÖå=çêÇÉêë=
pçìêÅÉW= ~Ç~éíÉÇ= Ñêçã= eçääÉåëÉå= EOMMNFI= _~êíäÉíí= ~åÇ= dÜçëÜ~ä= EOMMMFI= ~åÇ= gÉ~ååÉí= ~åÇ=
eÉååÉëëÉó=ENVVUF==
=

=

_êáÉÑäó= ëìãã~êáòÉÇI= Ñêçã= Åçãé~êáåÖ= íÜÉ= ÖÉåÉê~ä=ãçíáîÉë= áå= q~ÄäÉ= OJP= ïáíÜ= íÜÉ=

ÑáåÇáåÖë=çÑ=íÜÉ=ëíìÇáÉë=çå=íÜÉ= áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉêîáÅÉëI=ïÉ=Å~å=ÅçåÅäìÇÉ=

íÜ~í=ãçëí=çÑ=íÜÉ=íê~Çáíáçå~ä=ãçíáîÉë=~ééäó=íç=~=ëÉêîáÅÉ=ëÉííáåÖK==få=íÜÉ=ÑçääçïáåÖ=

é~ê~Öê~éÜëI= ïÉ= Çê~ï= çå= íÜÉ= êÉîáÉïÉÇ= äáíÉê~íìêÉ= íç= áääìëíê~íÉ= íÜÉ= êÉ~ÅíáîÉ= ~åÇ=

éêç~ÅíáîÉ=ãçíáîÉë=íÜ~í=áåÅáíÉ=ëÉêîáÅÉ=Åçãé~åáÉë=íç=Éñé~åÇ=áåíÉêå~íáçå~ääóK=

=PO
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oÉã~êâ~ÄäóI=êÉ~ÅíáîÉ=ãçíáîÉë=~êÉ=ã~áåäó=ëíêÉëëÉÇ=áå=íÜÉ=ÇáëÅìëëáçå=çÑ=íêáÖÖÉêë=Ñçê=

ëÉêîáÅÉë= Åçãé~åáÉë= íç= áåíÉêå~íáçå~äáòÉK= = ^ë= dê∏åêççë= ENVVVF= ëí~íÉëI= áå= ã~åó=

Å~ëÉëI=íÜÉ=ÇÉÅáëáçå=íç=Öç=~Äêç~Ç=áë=áåÑäìÉåÅÉÇ=Äó=é~êíáÉë=çìíëáÇÉ=íÜÉ=ëÉêîáÅÉ=ÑáêãK==

qÜÉ=ÑçääçïáåÖ=Éñ~ãéäÉë=ëÜçï=íÜ~í=ã~åó=ëÉêîáÅÉ=éêçîáÇÉêë=~êÉ=áåÇÉÉÇ=ãçíáî~íÉÇ=Äó=

íÜÉáê= ÉåîáêçåãÉåí= íç= ÉñéäçêÉ= çééçêíìåáíáÉë= çìíëáÇÉ= íÜÉ= ÜçãÉ=ã~êâÉíX= ÑçääçïáåÖ=

ÅäáÉåíëI= êÉ~ÅíáåÖ= íç= ìåëçäáÅáíÉÇ= çêÇÉêë= ~åÇ= áåèìáêáÉë= Ñêçã= ~Äêç~Ç= ~ÅÅçìåí= Ñçê= ~=

ä~êÖÉ= é~êí= çÑ= íÜÉ=ãçíáîÉë= íÜ~í= Å~ìëÉ= ëÉêîáÅÉ= éêçîáÇÉêë= íç= áåíÉêå~íáçå~äáòÉK= = cçê=

áåëí~åÅÉI=lÛc~êêÉää=Éí=~äK=ENVVSF=ÑáåÇ=áå=íÜÉáê=ëíìÇó=çÑ=VM=pÅçííáëÜ=~åÇ=pçìíÜ=b~ëí=

Ñáêãë= íÜ~í= ëÉêîáÅÉ= Åçãé~åáÉë= áå= î~êáçìë= ÄìëáåÉëëJíçJÄìëáåÉëë= ëÉÅíçêë= íç= ~= ä~êÖÉ=

ÉñíÉåí= êÉëéçåÇ= íç= ~= Åçåíê~Åí= çê= êÉèìÉëí= Ñçê= íÉåÇÉêI= ÑçääçïáåÖ= rh= ÅäáÉåíë= çê=

ëíÉééáåÖ=áåíç=~=éáÖÖóÄ~ÅâáåÖ=~êê~åÖÉãÉåí=íç=ÉåíÉê=~=é~êíáÅìä~ê=ÅçìåíêóK==låäó=~=

ëã~ää= ãáåçêáíó= çÑ= íÜÉ= Åçãé~åáÉë= ã~ÇÉ= ~å= ~ÅíáîÉ= ÇÉÅáëáçå= íç= ëÉäÉÅí= ~= ÑçêÉáÖå=

Åçìåíêó=ã~êâÉíK==páãáä~êäóI=_Éää=ENVVRF=êÉéçêíë=íÜ~í=áå=ãçëí=çÑ=íÜÉ=ëçÑíï~êÉ=Ñáêãë=

ÜÉ=ëíìÇáÉÇI=áåíÉêå~íáçå~ä=~ÅíáîáíáÉë=ëí~êíÉÇ=áå=êÉëéçåëÉ=íç=ÅìêêÉåí=ÅäáÉåí=êÉèìÉëíë=

íç= Ñçääçï= íÜÉãI= áåèìáêáÉë= Ñêçã= ~Äêç~ÇI= çê= ìåëçäáÅáíÉÇ= çêÇÉêëK= = cÉêå•åÇÉò=

cÉêå•åÇÉò=EOMMNF=ëíêÉëëÉë=íÜ~í=ÄìëáåÉëë=ëÉêîáÅÉ=ãìäíáå~íáçå~äë=Ñçääçï=íÜÉáê=ÅäáÉåíë=

~Äêç~Ç= ÄÉÅ~ìëÉ= ÅìëíçãÉê= áåíÉê~Åíáçå= áë= ÅçåëáÇÉêÉÇ= íç= ÄÉ= ~å= áãéçêí~åí=

ÅçãéÉíáíáîÉ=~Çî~åí~ÖÉK=

=

kÉñí=íç=EéçíÉåíá~äF=ÅäáÉåíë=íÜ~í=áåÇáÅ~íÉ=çééçêíìåáíáÉëI=íÜÉ=ëíìÇáÉë=áåÇáÅ~íÉ=íÜ~í=

ÅçãéÉíáíçêë= ~åÇ= é~êíåÉêë= áå= ÄçíÜ= Ñçêã~ä= ~åÇ= áåÑçêã~ä= åÉíïçêâë= ÇêáîÉ= ëÉêîáÅÉ=

Åçãé~åáÉë= íç= Éñé~åÇ= áåíÉêå~íáçå~ääóK= = iáâÉ= qÉêéëíê~= ~åÇ= vì= ENVUUF= ~êÖìÉ= Ñçê=

~ÇîÉêíáëáåÖ= ~ÖÉåÅáÉëI= eÉääã~å= ENVVSF= êÉéçêíë= íÜ~í= ÅçãéÉíáíçêë= áåÑäìÉåÅÉ= íç= ~=

ÖêÉ~í= ÉñíÉåí= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ= Ä~åâë= ~åÇ= áåëìê~åÅÉ= Åçãé~åáÉëK==

`çåÅÉêåáåÖ= íÜÉ= áåÑäìÉåÅÉ= çÑ= åÉíïçêâëI= _à∏êâã~å= ~åÇ= hçÅâ= ENVVTF= åçíÉ= íÜ~í=

ÄÉëáÇÉë= ìåëçäáÅáíÉÇ= çêÇÉêëI= ëçÅá~ä= åÉíïçêâë= ~êÉ= îÉêó= áåÑäìÉåíá~ä= áå= íÜÉ= áåï~êÇ=

áåíÉêå~íáçå~äáò~íáçå= çÑ= íÜÉ= íçìêáëí= Åçãé~åáÉë= íÜÉó= áåîÉëíáÖ~íÉÇK= = cìêíÜÉêãçêÉI=

`çîáÉääç=~åÇ=jìåêç=ENVVRF=ÅäÉ~êäó=ëí~íÉ=íÜ~í=íÜÉ=ã~àçêáíó=çÑ=Ñáêãë=áå=íÜÉáê=ëìêîÉó=

áåÇáÅ~íÉ= íÜ~í= íÜÉáê= áåáíá~ä= áåíÉêå~íáçå~äáò~íáçå= ÇÉÅáëáçåë= ïÉêÉ= íêáÖÖÉêÉÇ= Äó=
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çééçêíìåáíáÉë=éêÉëÉåíÉÇ=Äó=Åçåí~Åíë=áå=~=Ñçêã~ä=çê=áåÑçêã~ä=åÉíïçêâI=ê~íÜÉê=íÜ~å=

Äó=íÜÉáê=çïå=éêç~ÅíáîÉ=áÇÉåíáÑáÅ~íáçå=éêçÅÉëëK===

=

cìêíÜÉêãçêÉI=íÜÉ=ëíìÇáÉë=çå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉêîáÅÉ=Åçãé~åáÉë=ÇáëÅìëë=

ëíáãìäá= íÜ~í= çêáÖáå~íÉ= Ñêçã= íÜÉ= ÇçãÉëíáÅ= ã~êâÉí= ~åÇ= íÜ~í= éìëÜ= íÜÉ= ëÉêîáÅÉ=

éêçîáÇÉê=~Äêç~ÇK==cçê=áåëí~åÅÉI=íÜÉ=ÑáåÇáåÖë=çÑ=`çîáÉääç=~åÇ=jìåêç=ENVVRX=NVVTFI=

~åÇ=`çîáÉääç=~åÇ=j~êíáå=ENVVVFI=m~ííÉêëçå=Éí=~äK=ENVVVFI=áåÇáÅ~íÉ=íÜÉ=áãé~Åí=çÑ=~=

ëã~ää=~åÇLçê=ë~íìê~íÉÇ=ÜçãÉ=ã~êâÉí=çå=íÜÉ=áåáíá~ä=áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉêîáÅÉ=

Åçãé~åáÉëK= = qÜÉ= ëíìÇáÉë= çÑ= m~ííÉêëçå=Éí= ~äK= ENVVVFI= ~åÇ=táåëíÉÇ= ~åÇ=m~ííÉêëçå=

ENVVUF=ÉåÇçêëÉ=íÜÉ=ãçíáî~íáåÖ=êçäÉ=çÑ=Éñéçêí=éêçãçíáçå=éêçÖê~ãë=Äó=ÖçîÉêåãÉåí=

~åÇ= íê~ÇÉ= çêÖ~åáò~íáçåëI= ~åÇ= çÑ= íÜÉ= Ñ~Åí= çÑ= ÄÉáåÖ= ÅäçëÉ= íç= Éñéçêí= ã~êâÉíëK==

táåëíÉÇ=~åÇ=m~ííÉêëçå=ENVVUF=~äëç=êÉéçêí=íÜÉ=~î~áä~Äáäáíó=çÑ=ÉñÅÉëë=Å~é~Åáíó=~ë=~=

ëíáãìäìë=íç=ïÜáÅÜ=ëÉêîáÅÉ=Åçãé~åáÉë=êÉëéçåÇ=Äó=áåíÉêå~íáçå~äáòáåÖK===

=

q~ÄäÉ= OJQ= ëìãã~êáòÉë= íÜÉ= êÉ~ÅíáîÉ= ãçíáîÉëI= ïÜáÅÜ= ~êÉ= ÑçìåÇ= íç= ÇêáîÉ= ëÉêîáÅÉ=

Åçãé~åáÉë=íç=áåíÉêå~íáçå~äáòÉI=~åÇ=éÉê=ÇêáîÉê=ëçãÉ=Éñ~ãéäÉë=çÑ=ëíìÇáÉë=~êÉ=ÖáîÉåK==

fãéçêí~åí= íç= åçíÉI= íÜÉ= çêÇÉê= çÑ= íÜÉ= ÖÉåÉê~ä= ãçíáîÉë= áå= q~ÄäÉ= OJP= áë= ÅÜ~åÖÉÇ=

~ÅÅçêÇáåÖ=íç=íÜÉ=ÇÉÖêÉÉ=çÑ=~ííÉåíáçå=é~áÇ=íç=íÜÉ=î~êáçìë=ãçíáîÉë=áå=íÜÉ=ëíìÇáÉÇ=

áåíÉêå~íáçå~ä=ëÉêîáÅÉ=~êíáÅäÉëK==cìêíÜÉêãçêÉI=çå=íÜÉ=Ä~ëÉ=çÑ=íÜÉ=äáíÉê~íìêÉ=ëíìÇó=áå=

ïÜáÅÜ= íÜÉ= êçäÉ= çÑ= åÉíïçêâë= áë= ÅäÉ~êäó= ëíêÉëëÉÇI= ïÉ= ~ÇÇ= íÜÉ=ãçíáîÉ= Úcçêã~ä= ~åÇ=

áåÑçêã~ä=åÉíïçêâëÛ=íç=íÜÉ=í~ÄäÉK=qÜÉ=Ñ~Åíçê= ÚbñíÉåÇ=ë~äÉë=çÑ=ëÉ~ëçå~ä=éêçÇìÅíëÛ=áë=

ÇÉäÉíÉÇ=ÄÉÅ~ìëÉ=åç=áÇÉåíáÑáÉÇ=ëíìÇó=êÉÑÉêêÉÇ=íç=áíK=

=

=

=

=

=

=PQ
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q~ÄäÉ=OJQW= oÉ~ÅíáîÉ=ãçíáîÉë= áå= íÜÉ=Å~ëÉ=çÑ=ëÉêîáÅÉ= áåíÉêå~íáçå~äáò~íáçå=Ó=q~ÄäÉ=OJP=
~Ç~éíÉÇ=íç=ëÉêîáÅÉ=ÅçåíÉñí=

oÉ~ÅíáîÉ=ãçíáîÉë== bñ~ãéäÉë=çÑ=ëíìÇáÉë===
• cçääçïáåÖ=ÅìëíçãÉêë= ÉKÖK=_Éää=ENVVRFI=lÛc~êêÉä=Éí=~äK=ENVVSI=NVVUFI=

o~ãÅÜ~êê~å=ENVVVFI=m~ííÉêëçå=Éí=~äK=ENVVVFI=`çîáÉääç=
~åÇ=j~êíáå=ENVVVFI=h~íêáëÜÉå=~åÇ=pÅçêÇáë=ENVVUFI=
eÉääã~å=ENVVSFI=pÜ~êã~=~åÇ=gçÜ~åëçå=ENVUTFI=
cÉêå•åÇÉò=cÉêå•åÇÉò=EOMMNF=

• råëçäáÅáíÉÇ=ÑçêÉáÖå=çêÇÉêë= ÉKÖK=_Éää=ENVVRFI=_à∏êâã~å=~åÇ=hçÅâ=ENVVTFI=`çîáÉääç=
~åÇ=jìåêç==ENVVRX=NVVTF=I=lÛc~êêÉää=Éí=~äK=ENVVSFI=
lÛc~êêÉää=~åÇ=tççÇ=ENVVUF=

• `çãéÉíáíáîÉ=éêÉëëìêÉë= ÉKÖK=eÉääã~å=ENVVSFI=qÉêéëíê~=~åÇ=vì=ENVUUFI=bêê~ãáääá=
ENVVOFI=m~ííÉêëçå=Éí=~äK=ENVVVFI=o~ãÅÜ~êê~å=ENVVVF=

• cçêã~ä=~åÇ=áåÑçêã~ä=åÉíïçêâë= ÉKÖK=_à∏êâã~å=~åÇ=hçÅâ=ENVVTFI=`çîáÉääç=~åÇ=jìåêç=
ENVVRX=NVVTFI=`çîáÉääç=~åÇ=j~êíáå=ENVVVFI=pÜ~êã~=~åÇ=
gçÜ~åëçå=ENVUTF=

• açãÉëíáÅ=ã~êâÉíW=ëã~ää=~åÇ=ë~íìê~íÉÇ= ÉKÖK=`çîáÉääç=~åÇ=jìåêç=ENVVRX=NVVTFI=`çîáÉääç=~åÇ=
j~êíáå=ENVVVFI=m~ííÉêëçå=Éí=~äK=ENVVVF===

• bñéçêí=ã~êâÉí=áåÅÉåíáîÉë= ÉKÖK=táåëíÉÇ=~åÇ=m~ííÉêëçå=ENVVUFI=m~ííÉêëçå=Éí=~äK=
ENVVVF=

• mêçñáãáíó=íç=áåíÉêå~íáçå~ä=
ÅìëíçãÉêëLéëóÅÜçäçÖáÅ~ä=Çáëí~åÅÉ=

ÉKÖK=táåëíÉÇ=~åÇ=m~ííÉêëçå=ENVVUFI=m~ííÉêëçå=Éí=~äK=
ENVVVF=

• lîÉêéêçÇìÅíáçåLÉñÅÉëë=Å~é~Åáíó= ÉKÖK=táåëíÉÇ=~åÇ=m~ííÉêëçå=ENVVUF=
• bñíÉåÇ=ë~äÉë=çÑ=ëÉ~ëçå~ä=éêçÇìÅíë= =

iÉÖÉåÇW=çêÇÉê=~ÅÅçêÇáåÖ=íç=~ííÉåíáçå=áå=äáíÉê~íìêÉI=~ÇÇÉÇ=ãçíáîÉë=áå=ÄçäÇI=ÇÉäÉíÉÇ=ãçíáîÉë=áå=
áí~äáÅë=
=

=

kÉñí=íç=íÜÉ=êÉ~ÅíáîÉ=íêáÖÖÉêëI=ÉîáÇÉåÅÉ=áë=ÑçìåÇ=áå=Ñ~îçê=çÑ=éêç~ÅíáîÉ=ãçíáîÉë=íÜ~í=

áåÑäìÉåÅÉ= ëÉêîáÅÉ= Åçãé~åáÉë= íç= áåíÉêå~íáçå~äáòÉK= = i¨ç= ~åÇ= mÜáäáééÉ= EOMMNF= åçíÉ=

íÜ~í=áå=íÜÉáê=ë~ãéäÉ=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=ÄìëáåÉëëJíçJÄìëáåÉëë=ëÉêîáÅÉë=áë=~ë=

çÑíÉå= íÜÉ= êÉëìäí= çÑ= ÑçääçïáåÖ= ÇçãÉëíáÅ= ÅäáÉåíë= ~ë= çÑ= íÜÉ= ~ÅíáîÉ= ïáëÜ= çÑ= íÜÉ=

Åçãé~åáÉë=íç=ÇÉîÉäçé=ã~êâÉíë=~Äêç~ÇK==bëéÉÅá~ääó=íÜÉ=~ÅíáîÉ=êçäÉ=çÑ=ã~å~ÖÉãÉåí=

áå= ëÉ~êÅÜáåÖ= Ñçê= çééçêíìåáíáÉë= áë= ëíêÉëëÉÇK= = cçê= áåëí~åÅÉI= ÄçíÜ= íÜÉ= ëíìÇáÉë= çÑ=

m~ííÉêëçå=Éí=~äK=ENVVVF=~åÇ=táåëíÉÇ=~åÇ=m~ííÉêëçå=ENVVUF=áÇÉåíáÑó= Úã~å~ÖÉãÉåí=

ÅçããáíãÉåíÛ= ~ë= ~å= áãéçêí~åí= ãçíáîÉ= íç= áåíÉêå~íáçå~äáòÉK= = tÉáåëíÉáå= ENVTTF=

êÉéçêíë= íÜ~í= ã~å~ÖÉêë= íÜ~í= éÉêÅÉáîÉ= çééçêíìåáíáÉë= ëí~êí= ~å= áåíÉåëáîÉ= äçÄÄóáåÖ=

äÉ~ÇáåÖ= íÜÉ=~ÇîÉêíáëáåÖ=~ÖÉåÅó= íç= Åçããáí= áíëÉäÑ= áåíÉêå~íáçå~ääóK= =lÛc~êêÉää= Éí= ~äK=

ENVVRF= ~åÇ= bÇî~êÇëëçå= Éí= ~äK= ENVVPF= åçíÉ= íÜ~í= ïÜÉå= Éñ~ãáåáåÖ= ïÜ~í= âáåÇ= çÑ=

ëíê~íÉÖáÅ=~Åíáçåë=~Åíì~ääó=Ü~îÉ=áåáíá~íÉÇ=~ÅíáîáíáÉë=~Äêç~ÇI=íÜÉó=ÑáåÇ=~Åíáçåë=íÜ~í=

= PR
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~êÉ= ÇÉÅáÇÉÇ= ìéçå= áåíìáíáîÉäó= ~åÇ= íÜ~í= ~êÉ= Ä~ëÉÇ= çå= áåÇáîáÇì~ä= ~ãÄáíáçåë= ~åÇ=

ÅçããáíãÉåí=íç=ÖêçïíÜ=çÑ=ã~å~ÖÉêëK===

=

tÉ=~ÇÇÉÇ=ÚÑçêã~ä=~åÇ=áåÑçêã~ä=åÉíïçêâëÛ=íç=íÜÉ=êÉ~ÅíáîÉ=ãçíáîÉë=Äìí=çå=íÜÉ=Ä~ëáë=

çÑ= íÜÉ= äáíÉê~íìêÉ= êÉîáÉï= áí= ëÜçìäÇ= ~äëç= ÄÉ= éìí= çå= íÜÉ= äáëí= çÑ= éêç~ÅíáîÉ=ãçíáîÉëK==

pçãÉ=çÑ=íÜÉ=ëíìÇáÉë= êÉîÉ~ä= íÜ~í=ëÉêîáÅÉ=éêçîáÇÉêë=Çç=åçí=ï~áí=ìåíáä= íÜÉ=åÉíïçêâ=

áÇÉåíáÑáÉë= çééçêíìåáíáÉë= Ñçê= íÜÉãK= = qç= íÜÉ= Åçåíê~êóI= íÜÉëÉ= ëíìÇáÉë= ëÜçï= íÜ~í=

ã~å~ÖÉêë=~ÅíáîÉäó=ëÉ~êÅÜ=Ñçê=~åÇ=ÇÉîÉäçé=êÉä~íáçåëÜáéë=ïáíÜ=ëíêçåÖ=åÉíïçêâ=~Åíçêë=

áå=çêÇÉê=íç=éêÉé~êÉ=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëK==cçê=áåëí~åÅÉI=äáâÉ=j~àâÖ™êÇ=

~åÇ= pÜ~êã~= ENVVUFI= `çîáÉääç= ~åÇ= jìåêç= ENVVRX= NVVTF= ëíêÉëë= íÜÉ= ~ííÉãéí= çÑ=

ëçÑíï~êÉ=Åçãé~åáÉë=íç=ÇÉîÉäçé=~åÇ=ã~áåí~áå=êÉä~íáçåëÜáéë=ïáíÜ=åÉíïçêâ=é~êíåÉêëK==

qÜÉ= ëíìÇáÉÇ= ëçÑíï~êÉ= Åçãé~åáÉë= ÅäÉ~êäó= ~ÅâåçïäÉÇÖÉ= íÜÉ= áãéçêí~åÅÉ= çÑ= Ñçêã~ä=

~åÇ=áåÑçêã~ä=åÉíïçêâë=áå=ÅêÉ~íáåÖ=~åÇ=áÇÉåíáÑóáåÖ=çééçêíìåáíáÉë=~Äêç~ÇK==pÜ~êã~=

~åÇ= gçÜ~åëçå= ENVUTF= åçíÉ= íÜ~í= Ñçê= íÉÅÜåáÅ~ä= Åçåëìäí~åÅó= Ñáêãë= íÜÉ= ÉñíÉêå~ä=

êÉä~íáçåëÜáéë= ~êÉ= ÅêìÅá~ä= áå= íÜÉ= áÇÉåíáÑáÅ~íáçå= çÑ= ÄìëáåÉëë= çééçêíìåáíáÉëK= = ^ë= ~=

ÅçåëÉèìÉåÅÉI=ïÉ=~ÇÇ= íÜÉ=ãçíáîÉ= ÚÑçêã~ä=~åÇ= áåÑçêã~ä=åÉíïçêâëÛ= ~åÇ=ÅçãÄáåÉ= áí=

ïáíÜ=íÜÉ=ãçíáîÉ=ÚÑçêÉáÖå=ã~êâÉí=çééçêíìåáíáÉëLã~êâÉí=áåÑçêã~íáçåÛK===

=

cìêíÜÉêãçêÉI=táåëíÉÇ=~åÇ=m~ííÉêëçå=ENVVUF=~åÇ=`çîáÉääç=~åÇ=j~êíáå=ENVVVF=êÉéçêí=

íÜÉ=ÇêáîÉ=çÑ=Ü~îáåÖ=~=ìåáèìÉ=ëÉêîáÅÉ=íÜ~í=ëíáãìä~íÉë=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉêë=íç=Öç=

~Äêç~ÇK==táíÜ=êÉÖ~êÇ=íç=ÄÉáåÖ=ãçíáî~íÉÇ=Äó=íÜÉ=éêçëéÉÅí=çÑ=Ö~áåáåÖ=ÉÅçåçãáÉë=çÑ=

ëÅ~äÉI= ÉîáÇÉåÅÉ= áë=ãáñÉÇK= = cçê= áåëí~åÅÉI= m~ííÉêëçå= Éí= ~äK= ENVVVF= ëìãã~êáòÉ= íÜÉ=

êÉëìäíë= íÜ~í= ëÜçï= íÜ~í= Ñçê= aìíÅÜ= ëÉêîáÅÉ= Åçãé~åáÉë= áå= î~êáçìë= áåÇìëíêáÉë= íÜÉ=

ÉñéÉÅí~íáçå=çÑ=Ö~áåáåÖ=ëÅ~äÉ=ÉÅçåçãáÉë=ÇêáîÉ=íÜÉã=~Äêç~ÇK=páãáä~êäóI=o~ãÅÜ~êê~å=

ENVVVF= åçíÉë= íÜ~í= Ñçê= ~ÅÅçìåíáåÖ= ëÉêîáÅÉë= ~ÅÜáÉîáåÖ= ÉÅçåçãáÉë= çÑ= ÖÉçÖê~éÜáÅ=

ëÅçéÉ= ~êÉ= ~å= áãéçêí~åí= ãçíáîÉ= íç= áåíÉêå~íáçå~äáòÉK= = qç= íÜÉ= Åçåíê~êóI= äáâÉ=

sÉìÖÉäÉêë= ENVVOFI= h~íêáëÜÉå= ~åÇ= pÅçêÇáë= ENVVUF= ÑçÅìë= çå=ãìäíáå~íáçå~ä= áåëìêÉêë=

~åÇ=ÅçåÅäìÇÉ=íÜ~í=íÜÉ=ÄÉåÉÑáíë=çÑ=ÉñíÉåëáîÉ=ÑçêÉáÖå=~Åèìáëáíáçåë=~êÉ=èìÉëíáçå~ÄäÉ=

ëáåÅÉ= íÜÉ= ãçëí= ÇáîÉêëÉ= áåëìêÉêë= ëÉÉã= íç= ëìÑÑÉê= ÇáëÉÅçåçãáÉëK= = `~ãéÄÉää= ~åÇ=

=PS
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sÉêÄÉâÉ= ENVVQF= ~äëç= èìÉëíáçå= íÜÉ= ~Çî~åí~ÖÉ= çÑ= ëÅ~äÉ= ÉÅçåçãáÉë= áå= ëÉêîáÅÉ=

áåÇìëíêáÉëK= = pÅ~äÉ= ÉÅçåçãáÉë= áå= ëÉêîáÅÉ= Ñáêãë= çÅÅìê= éêáã~êáäó= áå= ã~êâÉíáåÖ=

~ÅíáîáíáÉëI= å~íáçå~ä= êÉëéçåëáîÉåÉëë= ~åÇ= ëÅçéÉ= ÉÅçåçãáÉë= ~êÉ= ëíê~íÉÖáÅ~ääó= ãçêÉ=

áãéçêí~åíK=

=

qÜÉ=ÑáåÇáåÖë=çå=éêç~ÅíáîÉ=ãçíáî~íçêë=~êÉ=ëìãã~êáòÉÇ= áå=q~ÄäÉ=OJR=íÜ~í= áë=Ä~ëÉÇ=

çå= q~ÄäÉ= OJPK= = ^Ö~áå= íÜÉ= ãçíáîÉë= ~êÉ= êÉçêÇÉêÉÇ= ~ÅÅçêÇáåÖ= íç= íÜÉ= ~ííÉåíáçå=

êÉÅÉáîÉÇ= áå= íÜÉ= ëíìÇáÉÇ= äáíÉê~íìêÉK= = ^ë= Éñéä~áåÉÇ= ~ÄçîÉI= ÚÑçêã~ä= ~åÇ= áåÑçêã~ä=

åÉíïçêâëÛ=áë=~ÇÇÉÇ=~ë=~=ãçíáîÉ=~äíÜçìÖÜ=ïÉ=ëÉÉ=áí=áå=ÅçãÄáå~íáçå=ïáíÜ=íÜÉ=ÚëÉ~êÅÜ=

Ñçê= ÑçêÉáÖå= ã~êâÉí= çééçêíìåáíáÉëÛK= = qÜÉ= ãçíáîÉë= Úí~ñ= ÄÉåÉÑáíëÛ= ~åÇ= ÚëÉÅìêÉ= âÉó=

ëìééäáÉëÛ=~êÉ=ÇÉäÉíÉÇ=ëáåÅÉ=åç=áåÇáÅ~íáçå=çÑ=íÜÉëÉ=Ñ~Åíçêë=ï~ë=ÑçìåÇ=áå=~=ëÉêîáÅÉ=

ëÉííáåÖK=

=

q~ÄäÉ=OJRW==mêç~ÅíáîÉ=ãçíáîÉë=áå=íÜÉ=Å~ëÉ=çÑ=ëÉêîáÅÉ=áåíÉêå~íáçå~äáò~íáçå=Ó=q~ÄäÉ=OJP=
~Ç~éíÉÇ=íç=ëÉêîáÅÉ=ÅçåíÉñí=

mêç~ÅíáîÉ=ãçíáîÉë= bñ~ãéäÉë=çÑ=ëíìÇáÉë==
• j~å~ÖÉêá~ä=ìêÖÉ= ÉKÖK=m~ííÉêëçå=Éí=~äK=ENVVVFI=táåëíÉÇ=~åÇ=

m~ííÉêëçå=ENVVUFI=j~àâÖ™êÇ=~åÇ=pÜ~êã~=ENVVUFI=
bÇî~êÇëëçå=Éí=~äK=ENVVPFI=lÛc~êêÉää=Éí=~äK=ENVVRF==

• cçêã~ä=~åÇ=áåÑçêã~ä=åÉíïçêâëW=cçêÉáÖå=
ã~êâÉí=çééçêíìåáíáÉëLã~êâÉí=áåÑçêã~íáçå=

ÉKÖK=`çîáÉääç=~åÇ=jìåêç=ENVVRX=NVVTFI=j~àâÖ™êÇ=
~åÇ=pÜ~êã~=ENVVUFI=pÜ~êã~=~åÇ=gçÜ~åëçå=
ENVUTF=

• qÉÅÜåçäçÖó=ÅçãéÉíÉåÅÉLìåáèìÉ=éêçÇìÅí= ÉKÖK=táåëíÉÇ=~åÇ=m~ííÉêëçå=ENVVUFI=`çîáÉääç=~åÇ=
j~êíáå=ENVVVFI=j~íÜÉ=~åÇ=mÉêê~ë=ENVVQF==

• bÅçåçãáÉë=çÑ=ëÅ~äÉ== ÉKÖK=m~ííÉêëçå=Éí=~äK=ENVVVFI=o~ãÅÜ~êê~å=
ENVVVFîÉêëìë=h~íêáëÜÉå=~åÇ=pÅçêÇáë=ENVVUFI=
sÉìÖÉäÉêë=ENVVOF=

• mêçÑáí=~åÇ=ÖêçïíÜ=Öç~äë= ÉKÖK=táåëíÉÇ=~åÇ=m~ííÉêëçå=ENVVUF=
• q~ñ=ÄÉåÉÑáíë=~åÇ=ëÉÅìêÉ=âÉó=ëìééäáÉë= =

iÉÖÉåÇW=~ÇÇÉÇ=ãçíáîÉë=áå=ÄçäÇI=ÇÉäÉíÉÇ=ãçíáîÉë=áå=áí~äáÅë=

=

=

^ÇÇêÉëëáåÖ= íÜÉ= ã~ííÉê= çÑ= ãçíáîÉë= íç= áåíÉêå~íáçå~äáòÉ= êÉèìáêÉë= ~= ÑìêíÜÉê=

Éä~Äçê~íáçå= ìéçå= íÜÉ= ãçíáîÉ= ÅäáÉåí= ÑçääçïáåÖ= íÜ~í= áë= çÑíÉå= ãÉåíáçåÉÇ= áå= íÜÉ=

ÅçåíÉñí= çÑ= ëÉêîáÅÉëK= = `äáÉåí= ÑçääçïáåÖ= Ñáêãë= ÉåíÉê= ÑçêÉáÖå= ã~êâÉíë= éêáã~êáäó= íç=

= PT



Chapter 2 

ëÉêîÉ= ÑçêÉáÖå= ëìÄëáÇá~êáÉë= çÑ= íÜÉáê= ÇçãÉëíáÅ= ÅäáÉåíë= EqÉêéëíê~= ~åÇ= vìI= NVUUX=

aìååáåÖI= NVVPX= ^äÉñ~åÇÉê= ~åÇ= içÅâïççÇI= NVVSX= hìåÇì= ~åÇ= `çåíê~ÅíçêI= NVVVFK==

cçê= ~= ÅäÉ~ê= ìåÇÉêëí~åÇáåÖI= ïÉ= ï~åí= íç= ëíêÉëë= íÜ~í= ÅäáÉåí= ÑçääçïáåÖ= áë= ÄçíÜ= ~=

ãçíáîÉ=~åÇ=~=ÄÉÜ~îáçêK= =^í=íÜÉ=êÉèìÉëí=çÑ=ÅäáÉåíëI= ëÉêîáÅÉ=Åçãé~åáÉë=ëí~êí= íÜÉáê=

áåíÉêå~íáçå~ä= ~ÅíáîáíáÉë= Äó= ÑçääçïáåÖ= íÜÉëÉ= ÅäáÉåíë= áåíç= ~= ÑçêÉáÖå= ã~êâÉíK= = qÜÉ=

äçÖáÅ= çééçëáíÉ= çÑ= ÅäáÉåí= ÑçääçïáåÖ= ëÉÉãë= íç= ÄÉ=ã~êâÉí= ëÉÉâáåÖI= êÉÑÉêêáåÖ= íç= íÜÉ=

ëáíì~íáçå= ïÜÉêÉ= Ñáêãë= áåíÉêå~íáçå~äáòÉ= Äó= ëÉ~êÅÜáåÖ= åÉï= ÑçêÉáÖå= ã~êâÉíë=

Ebêê~ãáääáI=NVVMFK==få=Åçåíê~êó=íç=ÅäáÉåí=ÑçääçïáåÖI=ã~êâÉí=ëÉÉâáåÖ=áë=åçí=~=ãçíáîÉ=

Äìí=~=ãÉêÉ=ÄÉÜ~îáçê=íÜ~í=áë=íÜÉ=êÉëìäí=çÑ=çíÜÉê=ãçíáîÉëK=

=

qÉêéëíê~= ~åÇ= vì= ENVUUF= ÅäÉ~êäó= ëí~íÉ= íÜ~í= íÜÉ= ãçíáîÉ= ÅäáÉåí= ÑçääçïáåÖ=

ÇáëíáåÖìáëÜÉë= íÜÉ= ëÉêîáÅÉë= ëÉÅíçê= Ñêçã=ã~åìÑ~ÅíìêáåÖK= = bêê~ãáääá= ~åÇ=o~ç= ENVVMF=

éìí=áí=äÉëë=Ääìåíäó=~åÇ=~êÖìÉ=íÜ~í=íÜÉ=ãçíáîÉ=ÅäáÉåí=ÑçääçïáåÖ=áë=ãçêÉ=éêÉî~äÉåí=áå=

íÜÉ= ëÉêîáÅÉ= ÅçåíÉñí= áå= íÉêãë= çÑ= áãéçêí~åÅÉ= ~åÇ= çÅÅìêêÉåÅÉ= ~äíÜçìÖÜ= áí= áë= åçí=

ìåÜÉ~êÇ=çÑ=áå=íÜÉ=ã~åìÑ~ÅíìêáåÖ=ëÉÅíçê=~ë=íÜÉ=äáëí=çÑ=ÖÉåÉê~ä=ãçíáîÉë=áå=q~ÄäÉ=OJP=

ëìÖÖÉëíëK==kÉîÉêíÜÉäÉëëI=íÜÉ=äáíÉê~íìêÉ=êÉîáÉï=çÑ=_êóëçå=EOMMNF=ëÜçïÉÇ=íÜ~í=ÅäáÉåí=

ÑçääçïáåÖ=ÄÉÜ~îáçê=áë=ëíáää=çåÉ=çÑ=íÜÉ=ãçëí=áãéçêí~åí=áåÅÉåíáîÉë=ÇêáîáåÖ=íÜÉ=Éñéçêí=

ëíê~íÉÖáÉë=çÑ=ëÉêîáÅÉ=Åçãé~åáÉëK==^ÇÇáíáçå~ääóI=iá=~åÇ=dìáëáåÖÉê=ENVVOF=êÉéçêí=íÜ~í=

ãçëí=ëÉêîáÅÉ=Ñáêãë=áåáíá~íÉ=áåíÉêå~íáçå~ä=çéÉê~íáçå=Äó=ÑçääçïáåÖ=ÅäáÉåíë=áå=çêÇÉê=íç=

Å~éáí~äáòÉ= çå= éêÉJÉëí~ÄäáëÜÉÇ= ÄìëáåÉëë= êÉä~íáçåëÜáéëK= = låÅÉ= Éñé~åÇáåÖ= ëÉêîáÅÉ=

Ñáêãë= Éëí~ÄäáëÜ= ~= ÑçêÉáÖå=ã~êâÉí= éêÉëÉåÅÉI=ãçíáî~íáçå= íÉåÇë= íç= ëÜáÑí= íç= ëÉêîáåÖ=

äçÅ~ä=ÑçêÉáÖå=ÅìëíçãÉêë=~åÇ=~ë=ëìÅÜ=~=ã~êâÉí=ëÉÉâáåÖ=~ééêç~ÅÜ=áë=~ÇçéíÉÇK==qÜáë=

íïçJëí~ÖÉ= éêçÅÉëë= ëìÖÖÉëíë= íÜ~í= íÜÉ= áãéçêí~åÅÉ= çÑ= íÜÉ=ãçíáîÉ= ÅäáÉåí= ÑçääçïáåÖ=

ã~ó=ÇÉÅêÉ~ëÉ= çîÉê= íáãÉ= EiáI= NVVQF= ~ë= çíÜÉê=ãçíáîÉë= íÜ~í= áåÅáíÉ=ã~êâÉí= ëÉÉâáåÖ=

ÄÉÅçãÉ=ãçêÉ= áãéçêí~åí= ïÜÉå=ãçêÉ= ÉñéÉêáÉåÅÉ= áë= Ö~áåÉÇ= ~åÇ= ÅçåëÉèìÉåíäó= íÜÉ=

éÉêÅÉáîÉÇ=êáëâ=~Äçìí=áåíÉêå~íáçå~äáò~íáçå=ÇÉÅêÉ~ëÉëK===

=

qÜÉ=ëìÖÖÉëíáçå=çÑ=iá=ENVVQF=~åÇ=iá=~åÇ=dìáëáåÖÉê=ENVVOF=çÑ=~=ëïáíÅÜ=áå=ãçíáîÉë=

íÜ~í= Å~ìëÉ= ~= ÅÜ~åÖÉ= Ñêçã= ~= êÉ~ÅíáîÉ= ÅäáÉåí= ÑçääçïáåÖ= íç= ~= ãçêÉ= ~ÅíáîÉ= ã~êâÉí=

=PU
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ëÉÉâáåÖ= ÄÉÜ~îáçê= ëÉÉãë= äçÖáÅ~äK= = kÉîÉêíÜÉäÉëëI= íÜÉ= äáíÉê~íìêÉ= çå= áåíÉêå~íáçå~ä=

ëÉêîáÅÉë= áë= áåÅçåÅäìëáîÉ=çå= íÜÉ=ã~ííÉêK= =pçãÉ=~ìíÜçêë=~ÖêÉÉ=ïáíÜ= íÜÉ= êÉ~ëçåáåÖ=

~åÇ= í~âÉ= áí= ~äçåÖ= áå= íÜÉáê= ëíìÇó= EÉKÖK= `çîáÉääç= ~åÇ=jìåêçI= NVVTX= _à∏êâã~å= ~åÇ=

hçÅâI=NVVTX=`áÅáÅ=Éí=~äKI=NVVVX=oçÄÉêíëI=NVVVFK==líÜÉêëI=íç=íÜÉ=Åçåíê~êóI=ÅçãÉ=íç=

ÅÜ~ääÉåÖáåÖ= ÑáåÇáåÖë= EÉKÖK= táåëíÉÇ= ~åÇ= m~ííÉêëçåI= NVVUX= j~àâÖ™êÇ= ~åÇ= pÜ~êã~I=

NVVUX=jÅi~ìÖÜäáå=~åÇ=cáòëáããçåëI=NVVSF=áå=íÜÉ=ëÉåëÉ=íÜ~í=~=ëïáíÅÜ=áë=åçí=ÑçìåÇ=

çê= áí= çÅÅìêë= Ñêçã= ~=ã~êâÉí= ëÉÉâáåÖ= íç= ~= ÅäáÉåí= ÑçääçïáåÖ= ~ééêç~ÅÜK= = píáää= çíÜÉê=

êÉëÉ~êÅÜÉêë=Çç=åçí= ÅçåëáÇÉê=~= ëïáíÅÜ= Ebêê~ãáääáI= NVVMX=^äÉñ~åÇÉê=~åÇ=içÅâïççÇI=

NVVSX=bâÉäÉÇç=~åÇ=páî~âìã~êI=NVVUX=dê∏åêççëI=NVVVX=pí~êÉI=OMMOFK==

==

få= çìê= çéáåáçåI= íÜÉ= áåÅçåÅäìëáîÉ= êÉëìäíë= Å~å= é~êíäó= ÄÉ= ~ííêáÄìíÉÇ= íç= íÜÉ=å~êêçï=

~ëëìãéíáçå= çÑ= ÅäáÉåí= ÑçääçïáåÖ= ÄÉáåÖ= Å~ìëÉÇ= Äó= ~= êÉ~ÅíáîÉ= ãçíáîÉ= ~åÇ= ã~êâÉí=

ëÉÉâáåÖ= Äó= ~= éêç~ÅíáîÉ=ãçíáîÉK= = få= ÇáëÅìëëáåÖ= íÜÉ=ãçíáîÉë= çÑ= ëÉêîáÅÉ= ÑáêãëI=ïÉ=

~ÇÇÉÇ= Ñçêã~ä= ~åÇ= áåÑçêã~ä= åÉíïçêâë= íç= ÄçíÜ= íÜÉ= äáëí= çÑ= éêç~ÅíáîÉ= ~åÇ= êÉ~ÅíáîÉ=

áåíÉêå~íáçå~äáò~íáçå=ÇêáîÉêëK= =`çåíáåìáåÖ=íÜÉ=êÉ~ëçåáåÖ=ëí~êíÉÇ=íÜÉêÉI=ïÉ=~ëëìãÉ=

íÜ~í=Ñáêãë=Å~å=~ÅíáîÉäó=ìëÉ=åÉíïçêâë=áå=éêÉé~êáåÖ=~åÇ=áãéäÉãÉåíáåÖ=áåíÉêå~íáçå~ä=

Éñé~åëáçåK==^ë=ëìÅÜI=ïÉ=ÅçåëáÇÉê=íÜÉ=ÄÉÜ~îáçê=ÅäáÉåí=ÑçääçïáåÖ=ÄçíÜ=~ë=~=êÉëéçåëÉ=

íç= ~= êÉ~ÅíáîÉ= çê= éêç~ÅíáîÉ= ãçíáîÉK= = mêç~ÅíáîÉ= ÅäáÉåí= ÑçääçïáåÖ= çÅÅìêë= ïÜÉå= íÜÉ=

áåíÉêå~íáçå~äáòáåÖ= ëÉêîáÅÉ= éêçîáÇÉê= ÇÉÅáÇÉë= íç= ëí~êí= ~åÇLçê= ÅçåíáåìÉ= áíë=

áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= Äó= ÑçääçïáåÖ= ÅäáÉåíë= áåíç= ãçêÉ= ÑçêÉáÖå= ã~êâÉíëK==

`çãé~êÉÇ=íç=êÉ~ÅíáîÉ=ÅäáÉåí=ÑçääçïáåÖ=ïÜÉêÉ=íÜÉ=ÅäáÉåí=ïÜç=ï~åíë=íç=ÄÉ=ÑçääçïÉÇ=

í~âÉë=íÜÉ=áåáíá~íáîÉI=éêç~ÅíáîÉ=ÅäáÉåí=ÑçääçïáåÖ=çÅÅìêë=ÄÉÅ~ìëÉ=íÜÉ=Éñé~åÇáåÖ=Ñáêã=

ìëÉë=EéçíÉåíá~äF=ÅäáÉåí=êÉä~íáçåëÜáéëK==qÜáë=êÉ~ëçåáåÖ=áë=~=éçëëáÄäÉ=Éñéä~å~íáçå=Ñçê=

íÜÉ= ~ÄëÉåÅÉ= çÑ= ÅçåëÉåëìë= çå= ~= ëïáíÅÜ= Ñêçã= ÅäáÉåí= ÑçääçïáåÖ= íç=ã~êâÉí= ëÉÉâáåÖ=

ÄÉÜ~îáçê= áå= íÜÉ= äáíÉê~íìêÉK= = ^éé~êÉåíäóI= áå= ëçãÉ= Å~ëÉë= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉê=
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ëÉÅíçêEëF=ÉñéäáÅáíäó=í~âáåÖ=áåíç=~ÅÅçìåí=íÜÉ=ÇáëíáåÅíáîÉ=ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=ëÉêîáÅÉë=

ÄçíÜ= áå= íÜÉ= äáíÉê~íìêÉ= ~åÇ= ~å~äóëáë= ëÉÅíáçå= EÉKÖK= bêê~ãáääáI= NVVMX= j~àâÖ™êÇ= ~åÇ=

pÜ~êã~I= NVVUX= oçÄÉêíëI= NVVVX= i¨ç= ~åÇ= mÜáäáééÉI= OMMNFK= = ^= ëÉÅçåÇ= Öêçìé= ~äëç=
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2.4 Challenges for future research on service 
internationalization 

_~ëÉÇ=çå=íÜáë=äáíÉê~íìêÉ=êÉîáÉïI=ïÉ=~êÉ=çÑ=íÜÉ=çéáåáçå=íÜ~í=íÜÉ=äáãáíÉÇ=å~íìêÉ=çÑ=

íÜÉ=ëíìÇáÉë=çå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉêîáÅÉë=ÇçÉë=åçí=éêáã~êáäó=ÅçåÅÉêå=íÜÉ=

åìãÄÉê= çÑ= ëíìÇáÉë= éìÄäáëÜÉÇ= Äìí= ê~íÜÉê= íÜÉ= êÉëíêáÅíÉÇ= ÅçåÅÉéíì~ä= ~åÇ=

ãÉíÜçÇçäçÖáÅ~ä= ~ééêç~ÅÜ= íç= íÜÉ= ëìÄàÉÅíK= = ^éé~êÉåíäóI= Éñí~åí= êÉëÉ~êÅÜ= ÇçÉë= åçí=

çÑÑÉê= ~å= ìåÉèìáîçÅ~ä= áåëáÖÜí= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= é~ííÉêåë= çÑ= ëÉêîáÅÉ=

Åçãé~åáÉë=~ë=áë=ÇáëÅìëëÉÇ=~ÄçîÉK==_êáÉÑäó=ëìãã~êáòÉÇI=íÜÉ=ÑáåÇáåÖë=êÉîÉ~ä=ãáñÉÇ=

ÉîáÇÉåÅÉ=áå=íÜÉ=ÇáÑÑÉêÉåí=íÜÉãÉëI=íÜÉ=~ééäáÅ~Äáäáíó=çÑ=Éñí~åí=áåíÉêå~íáçå~äáò~íáçå=
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ëÉÉ= ~ë= ÅÜ~ääÉåÖÉë= Ñçê= ÑìêíÜÉêáåÖ= áåëáÖÜíë= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= çÑ=
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2.4.1 Use service classifications 
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ëéÉÅáÑáÅ~ääó= íÜÉ= ÅÜçáÅÉ= çÑ= ëÉêîáÅÉ= áåÇìëíêáÉë= íç= ëíìÇóK= = qÜÉ= äáíÉê~íìêÉ= êÉîáÉï=

áåÇáÅ~íÉë= íÜ~í= íÜÉ= ÜÉíÉêçÖÉåÉáíó= áå= íÜÉ= Öêçìé= çÑ= ëÉêîáÅÉë= áë= áåëìÑÑáÅáÉåíäó=

~ÅâåçïäÉÇÖÉÇ= ÑçÅìëáåÖ= çå= çåÉ= áåÇìëíêó= çê= ~= ãìäíáíìÇÉ= çÑ= áåÇìëíêáÉë= ïáíÜçìí=

ÇáëíáåÖìáëÜáåÖ=ÄÉíïÉÉå=ÇáÑÑÉêÉåí=ëÉêîáÅÉ=íóéÉëK==kÉîÉêíÜÉäÉëëI=ÉåÇçêëáåÖ=ëÅÜçä~êë=

ëìÅÜ=~ë=káÅçä~ìÇ=ENVUVFI=`ä~êâ=Éí=~äK=ENVVSF=~åÇ=bêê~ãáääá=ENVVMFI=ïÉ=ÉñéÉÅí=íÜ~í=

ëÉêîáÅÉ= ÅÜ~ê~ÅíÉêáëíáÅë= ëìÅÜ= ~ë= íÜÉ= áåí~åÖáÄáäáíó= ~åÇ= íÜÉ= ëáãìäí~åÉáíó= çÑ=

éêçÇìÅíáçå=~åÇ=Åçåëìãéíáçå=~ÑÑÉÅí=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëK===
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äçÅ~íáçåJÄçìåÇ= EëçÑíF= ëÉêîáÅÉëRK= = ^í= íÜÉ= ë~ãÉ= íáãÉ= íÜÉëÉ= ëíìÇáÉë= êÉã~áå= èìáíÉ=

î~ÖìÉ=~Äçìí=íÜÉ=ä~êÖÉ=ÇáîÉêëáíó=áå=íÜÉ=Å~íÉÖçêó=çÑ=äçÅ~íáçåJÄçìåÇ=çê=ëçÑí=ëÉêîáÅÉëK==

kçåÉíÜÉäÉëëI= ïÉ= ~êÉ= ÅçåîáåÅÉÇ= íÜ~í= ÑìíìêÉ= êÉëÉ~êÅÜ= Å~å= ÄÉåÉÑáí= Ñêçã= ~= ëéÉÅá~ä=

ÑçÅìë=çå=íÜÉ=éÉÅìäá~êáíáÉë=çÑ=íÜÉëÉ=äçÅ~íáçåJÄçìåÇ=ëÉêîáÅÉë=ÄÉÅ~ìëÉ=íÜáë=áë=~=îÉêó=

Äêç~Ç=Å~íÉÖçêó=íÜ~í=ëÉÉãë=íç=ÄÉ=ìåàìëíäó=íêÉ~íÉÇ=~ë=~=ÜçãçÖÉåÉçìë=ïÜçäÉ=çå=íÜÉ=

Ä~ëáë= çÑ= çåÉ= Åçããçå= ÅÜ~ê~ÅíÉêáëíáÅI= áKÉK= ëáãìäí~åÉáíó= çÑ= éêçÇìÅíáçå= ~åÇ=

ÅçåëìãéíáçåK==eçïÉîÉêI=éêÉäáãáå~êó=êÉëÉ~êÅÜ=áåÇáÅ~íÉë=íÜ~í=é~êíáÅìä~êäó=äçÅ~íáçåJ

ÄçìåÇ=ëÉêîáÅÉë=ÇáÑÑÉê=Ñêçã=ÖççÇë=áå=íÉêãë=çÑ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=EÉKÖK=

bêê~ãáääáI=NVVMX=m~ííÉêëçå=~åÇ=`áÅáÅI=NVVRFK==få=ëìãI=ïÉ=~êÉ=çÑ=íÜÉ=çéáåáçå=íÜ~í=

ÑìíìêÉ= êÉëÉ~êÅÜ=ÉÑÑçêíë= ëÜçìäÇ=ÉñéäáÅáíäó=~ÅâåçïäÉÇÖÉ= ëÉêîáÅÉ=ÜÉíÉêçÖÉåÉáíóI= ~åÇ=

íÜ~í=ÉëéÉÅá~ääó=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉêîáÅÉ=Åçãé~åáÉë=íÜ~í=çÑÑÉê=äçÅ~íáçåJ

ÄçìåÇ=ëÉêîáÅÉë=ÇÉëÉêîÉë=ÑìêíÜÉê=~ííÉåíáçåK=

=

qÜÉêÉÑçêÉI=~=Åä~ëëáÑáÅ~íáçå=ëÅÜÉãÉ=áë=åÉÉÇÉÇ=íÜ~í=~ÅâåçïäÉÇÖÉë=íÜÉ=ÉñáëíÉåÅÉ=çÑ=

î~êáçìë= äçÅ~íáçåJÄçìåÇ= ëÉêîáÅÉ= íóéÉë= ïáíÜáå= ~åÇ= ~Åêçëë= áåÇìëíêó= ÄçêÇÉêë= íÜ~í=

ÇáÑÑÉê= áå= íÉêãë= çÑ= áåíÉêå~íáçå~äáò~íáçå= é~ííÉêåë= ÇìÉ= íç= ÇáÑÑÉêÉåí= î~äìÉë= çå=

ÇáëÅêáãáå~íáåÖ= ÅêáíÉêá~K= = ^= ëÉ~êÅÜ= Ñçê= ëìÅÜ= ~= Åä~ëëáÑáÅ~íáçå= áÇÉåíáÑáÉÇ= ÉáÖÜí=

ëÅÜÉãÉë= íÜ~í= ~êÉ= Ä~ëÉÇ= çå= î~êáçìë= ÅêáíÉêá~I= ãçëíäó= êÉä~íÉÇ= íç= íÜÉ= ÇáëíáåÅíáîÉ=

==============================================
R= ^ë= ÇÉÑáåÉÇ= ~ÄçîÉI= Ü~êÇ= ëÉêîáÅÉë= Ebêê~ãáääáI= NVVMF= çê= ÑçêÉáÖåJíê~ÇÉ~ÄäÉ= ëÉêîáÅÉë=
E_çÇÇÉïóå=Éí=~äKI=NVUSF=~êÉ=ëÉêîáÅÉë=çÑ=ïÜáÅÜ=íÜÉ=éêçÇìÅíáçå=Eé~êíäóF=Å~å=ÄÉ=ìåÅçìéäÉÇ=
Ñêçã=íÜÉ=Åçåëìãéíáçå=EÉKÖK=~êÅÜáíÉÅíìê~ä=ÇÉëáÖåI=Ñáå~åÅá~ä=äç~åëFK==pçÑí=ëÉêîáÅÉë=Ebêê~ãáääáI=
NVVMF=çê=äçÅ~íáçåJÄçìåÇ=ëÉêîáÅÉë=E_çÇÇÉïóå=Éí=~äKI=NVUSF=~êÉ=ÇÉÑáåÉÇ=~ë=ëÉêîáÅÉë=çÑ=ïÜáÅÜ=
íÜÉ= éêçÇìÅíáçå= ~åÇ= Åçåëìãéíáçå= åÉÉÇ= íç= çÅÅìê= ëáãìäí~åÉçìëäó= EÉKÖK= ÜÉ~äíÜÅ~êÉI= ÜçíÉä=
~ÅÅçããçÇ~íáçåëFK=

= SR
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ÅÜ~ê~ÅíÉêáëíáÅë= áåí~åÖáÄáäáíó= ~åÇ= ëáãìäí~åÉáíó= çÑ= éêçÇìÅíáçå= ~åÇ= ÅçåëìãéíáçåK==

`Ü~éíÉê= P= éêÉëÉåíë= íÜÉ= ëÅêìíáåó= çÑ= ÉáÖÜí= Éñí~åí= Åä~ëëáÑáÅ~íáçå= ëÅÜÉãÉëK==

råÑçêíìå~íÉäóI= íÜÉ= ~å~äóëáë= êÉîÉ~äë= íÜ~í= î~êáçìë= éêçÄäÉãë= ÜáåÇÉê= Éñí~åí=

Åä~ëëáÑáÅ~íáçåë= íç= Å~éíìêÉ= íÜÉ= ÇáÑÑÉêÉåÅÉë= áå= áåíÉêå~íáçå~äáò~íáçå= ÄÉÜ~îáçê= çÑ=

î~êáçìë=ëÉêîáÅÉ=Å~íÉÖçêáÉëK==`çåëÉèìÉåíäóI=åçí=çåÉ=çÑ=íÜÉ=ÉáÖÜí=Åä~ëëáÑáÅ~íáçåë=áë=

~ÇçéíÉÇ= ~ë= çìê= Ñáêëí= ëí~êíáåÖJéçáåíK= = `çåíê~êáäóI= ~= åÉï= Åä~ëëáÑáÅ~íáçå= ëÅÜÉãÉ= áë=

ÇÉîÉäçéÉÇ=íÜ~í=éìíë=íÜÉ=ÉãéÜ~ëáë=çå=íÜÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=çÑ=íÜÉ=ëÉêîáÅÉ=

éêçîáÇÉê=~åÇ=ÅäáÉåí=áå=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêóK=

=

2.4.2 Use a strong theoretical framework 
^= ëÉÅçåÇ= ÅÜ~ääÉåÖáåÖ= áëëìÉ= ÅçåÅÉêåë= íÜÉ= ìëÉ= çÑ= íÜÉçêÉíáÅ~ä= Ñê~ãÉïçêâëK= = qÜÉ=

äáíÉê~íìêÉ= êÉîáÉï= ëÜçïë= íÜ~í= êÉëÉ~êÅÜÉêë= íÜ~í= ëíìÇó= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ=

ëÉêîáÅÉ=Åçãé~åáÉë=íÉåÇ=íç=Ñê~ÖãÉåí~êáäó=~åÇ=ëçãÉíáãÉë=ÉîÉå=Ü~éÜ~ò~êÇäó=Äçêêçï=

~åÇ=ìëÉ=ÅçåÅÉéíë=Ñêçã=Éñí~åí=áåíÉêå~íáçå~äáò~íáçå=íÜÉçêáÉë=íÜ~í=~êÉ=ÇÉîÉäçéÉÇ=áå=

~= ã~åìÑ~ÅíìêáåÖ= ëÉííáåÖK= = ^ë= ëí~íÉÇ= ~ÄçîÉI= íÜÉ= ~ééäáÅ~Äáäáíó= çÑ= íÜÉ= ÉñáëíáåÖ=

íÜÉçêáÉë= áë= ëÉäÇçã= ÉñéäáÅáíäó= èìÉëíáçåÉÇ= áå= íÜÉ= äáíÉê~íìêÉ= çê= ÇáëÅìëëáçå= ëÉÅíáçåë=

~äíÜçìÖÜ=íÜÉ=ÉãéáêáÅ~ä=ÑáåÇáåÖë=äÉ~Ç=êÉëÉ~êÅÜÉêë=íç=ÅçåÅäìÇÉ=íÜ~í=Éñí~åí=íÜÉçêáÉë=

~êÉ=ëìáíÉÇ=çê=åçíK==tÉ=ëÉÉ=íïç=éçíÉåíá~ä=Å~ìëÉë=çÑ=ÅçåÑäáÅíáåÖ=ÑáåÇáåÖë=íÜ~í=Å~å=ÄÉ=

êÉä~íÉÇ=íç=íÜÉ=áåëìÑÑáÅáÉåí=ìëÉ=çÑ=~=ëíêçåÖ=íÜÉçêÉíáÅ~ä=Ñê~ãÉïçêâK===

=

cáêëíI= ëíìÇáÉë= çå= ëÉêîáÅÉ= áåíÉêå~íáçå~äáò~íáçå= áåëìÑÑáÅáÉåíäó= êÉäó= çå= ÅçåÅÉéíì~ä=

Ñê~ãÉïçêâë= íç= ~å~äóòÉ= ~åÇ= áåíÉêéêÉí= ÉãéáêáÅ~ä= ÉîáÇÉåÅÉK= = få= ëçãÉ= Å~ëÉë= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå= Ñê~ãÉïçêâë= ~êÉ= èìÉëíáçåÉÇ= çê= ëìééçêíÉÇ= çå= íÜÉ= Ä~ëáë= çÑ=

ê~íÜÉê=ëÜ~ääçï=~å~äóëÉëK==cçê=áåëí~åÅÉI=_Éää=ENVVRF=~êÖìÉë=íÜ~í=íÜÉ=ëí~ÖÉ=ãçÇÉäë=

Çç=åçí=Éñéä~áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=ëçÑíï~êÉ=pjbë=ÄÉÅ~ìëÉ=åç=ÉîáÇÉåÅÉ=áë=

ÑçìåÇ= Ñçê= íÜÉ= äÉ~êåáåÖ= é~ííÉêåë= Éëí~ÄäáëÜãÉåí= ÅÜ~áå= ~åÇ= éëóÅÜáÅ= Çáëí~åÅÉK==

kÉîÉêíÜÉäÉëë= íÜÉ= ÑáåÇáåÖë= ëÜçï= íÜ~í= íÜÉ= ÅçããáíãÉåí= çÑ= íÜÉ= Ñáêãë= íç= íÜÉáê=

áåíÉêå~íáçå~ä= ~ÅíáîáíáÉë= Öêçïë= ~ë= íÜÉó= ÄÉÅçãÉ= ãçêÉ= ÉñéÉêáÉåÅÉÇI= ïÜáÅÜ= áë= ~å=

~êÖìãÉåí=áå=Ñ~îçê=çÑ=íÜÉ=íÜÉçêÉíáÅ~ä=äÉîÉä=çÑ=íÜÉ=rééë~ä~=ãçÇÉäK==få=çíÜÉê=Å~ëÉëI=

=SS
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íÜÉ=ÑáåÇáåÖë=~êÉ=áåíÉêéêÉíÉÇ=ïáíÜçìí=êÉÑÉêêáåÖ=íç=~=ÅäÉ~ê=ÅçåÅÉéíì~ä=ãçÇÉä=~í=~ääK==

cçê= áåëí~åÅÉI= i¨ç= ~åÇ= mÜáäáééÉ= EOMMNF= êÉéçêí= ~Äçìí= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ=

ÄìëáåÉëë=ëÉêîáÅÉ=~ÅíáîáíáÉë= áå=~=cêÉåÅÜ= êÉÖáçå=ïáíÜçìí= äáåâáåÖ=íÜÉ= êÉëìäíë= íç=~åó=

íÜÉçêÉíáÅ~ä= ÉñéÉÅí~íáçåë= çê= Éñéä~å~íáçåëK= = páãáä~êäóI= ^äÉñ~åÇÉê= ~åÇ= içÅâïççÇ=

ENVVSF=ã~âÉ=~=Åçãé~êáëçå=çÑ=áåíÉêå~íáçå~äáò~íáçå=áå=íÜÉ=ÜçíÉä=~åÇ=êÉí~áä=ëÉÅíçêë=

ïáíÜçìí=êÉäóáåÖ=çå=é~êíáÅìä~ê=áåíÉêå~íáçå~äáò~íáçå=íÜÉçêáÉëK===

=

pÉÅçåÇI= ÅçåÅÉéíì~ä= ÅçåÑìëáçå= ~êáëÉë= ÇìÉ= íç= íÉêãáåçäçÖáÅ~ä= Å~êÉäÉëëåÉëëK= = cçê=

Éñ~ãéäÉI= íÜÉ= ïçêÇ= ÚÉñéçêíÛ= áë= áåíÉêéêÉíÉÇ= áå= ã~åó= ï~óë= Äó= êÉëÉ~êÅÜÉêë= çÑ= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉêîáÅÉëK==cçê=ëçãÉ=~ìíÜçêë=ÚÉñéçêíÛ=áë=ìëÉÇ=áå=~=îÉêó=Äêç~Ç=

ëÉåëÉI=ãÉ~åáåÖ= Úíç=áåíÉêå~íáçå~äáòÉÛ=EÉKÖK=oçÄÉêíëI=NVVVX=táåëíÉÇ=~åÇ=m~ííÉêëçåI=

NVVUFK= = cçê= çíÜÉêëI= ÚÉñéçêíÛ= Ü~ë= ~= å~êêçï= ãÉ~åáåÖI= ÄÉáåÖ= ÇÉÑáåÉÇ= ~ë= ~å= Éåíêó=

ãçÇÉ=íÜ~í= áãéäáÉë=íÜ~í=~=ëÉêîáÅÉ= áë=ÄÉáåÖ=éêçÇìÅÉÇ= áå=íÜÉ=ÇçãÉëíáÅ=ã~êâÉí=~åÇ=

íÜÉå= íê~åëÑÉêêÉÇ= ÇáêÉÅíäó= çê= áåÇáêÉÅíäó= íç= íÜÉ= Üçëí= ã~êâÉí= EÉKÖK= bêê~ãáääáI= NVVNX=

bâÉäÉÇç= ~åÇ= páî~âìã~êI= NVVUFK= = píáää= çíÜÉêë= áåíÉêéêÉí= ÚÉñéçêíÛ= ~ë= ÇçáåÖ= éêçàÉÅíë=

çêÖ~åáòÉÇ=~åÇ= áãéäÉãÉåíÉÇ= Ñêçã= íÜÉáê=ÇçãÉëíáÅ=Ä~ëÉ= EÉKÖK= `çîáÉääç=~åÇ=j~êíáåI=

NVVVI=dê∏åêççëI=NVVVFK= =mêçÄ~ÄäóI=ëíáää=çíÜÉê=áåíÉêéêÉí~íáçåë=Å~å=ÄÉ=ÑçìåÇK= =qÜÉ=

ä~Åâ=çÑ=~=ìåáÑçêã=~åÇ=ÅäÉ~ê=ÇÉÑáåáíáçå=áë=~=éêçÄäÉã=~ë=ëìãã~êáòáåÖ=~åÇ=Åçãé~êáåÖ=

êÉëÉ~êÅÜ=ÑáåÇáåÖë=ÄÉÅçãÉ=ÇáÑÑáÅìäí= áÑ=ÅçåÅÉéíë=ÅçîÉê=~=Äêç~Ç=ê~åÖÉ=çÑ=ãÉ~åáåÖëK==

qÜÉ=ÇáëíáåÅíáçå=ÄÉíïÉÉå=äçÅ~íáçåJÄçìåÇ=EëçÑíF=~åÇ=íê~ÇÉ~ÄäÉ=EÜ~êÇF=ëÉêîáÅÉëI=Ñçê=

áåëí~åÅÉI= áë= ãÉ~åáåÖäÉëë= áÑ= çåÉ= çÑ= íÜÉ= Äêç~ÇÉê= ÇÉÑáåáíáçåë= áë= ìëÉÇK= = ^= ãçêÉ=

áãéçêí~åí=~êÖìãÉåí=íç=éäÉ~Ç=Ñçê=~å=ìå~ãÄáÖìçìë=ÇÉÑáåáíáçå=çÑ=ÚÉñéçêíÛ=áë=íÜÉ=äáåâ=

íÜ~í=áë=ã~ÇÉ=ÄÉíïÉÉå=ÅçåÅÉéíë=ëìÅÜ=~ë=Éåíêó=ãçÇÉ=ÅÜçáÅÉI=ã~êâÉí=ÅçããáíãÉåíI=

ã~êâÉí=ÉñéÉêáÉåÅÉI=ìåÅÉêí~áåíó= êÉÇìÅíáçå=~åÇLçê= íê~åë~Åíáçå=ÅçëíëK= =`çåÅäìëáçåë=

çå= íÜÉ= êÉä~íáçåëÜáéë=ÄÉíïÉÉå= íÜÉëÉ= ÅçåÅÉéíë= Å~å=çåäó=ÄÉ= î~äáÇ= áÑ= íÜÉ= íÉêãë= Ñçê=

Éåíêó=ãçÇÉë=ÄçíÜ= Ñçê= áåáíá~ä= ~åÇ= ëìÄëÉèìÉåí=ÉåíêáÉë=~êÉ= ÅäÉ~êäó=ÇÉÑáåÉÇ=~åÇ=~êÉ=

ìåáÑçêãäó=ìëÉÇ=çîÉê=ÇáÑÑÉêÉåí=ëíìÇáÉëK=

=

= ST
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eÉåÅÉI= ïÉ= ÜçäÇ= íÜÉ= çéáåáçå= íÜ~í= ÑìíìêÉ= ïçêâ= çå= ëÉêîáÅÉ= áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëëÉë= ëÜçìäÇ= ëí~êí= Ñêçã= ~= ëíêçåÖ= ÅçåÅÉéíì~ä= Ñê~ãÉïçêâ= íç= ÖìáÇÉ= Ç~í~=

ÅçääÉÅíáçåI=~å~äóëáëI=~åÇ=áåíÉêéêÉí~íáçåK==qÜáë=ëÜçìäÇ=åçí=ÄÉ=ìåÇÉêëíççÇ=~ë=~=éäÉ~=

áå=Ñ~îçê=çÑ=ÉñÅäìëáîÉ=íÜÉçêóJíÉëíáåÖ=êÉëÉ~êÅÜK==qç=íÜÉ=Åçåíê~êóI=ïÉ=~êÉ=ÅçåîáåÅÉÇ=

íÜ~í= ÉëéÉÅá~ääó= ãçêÉ= íÜÉçêóJÄìáäÇáåÖ= êÉëÉ~êÅÜ= áë= åÉÉÇÉÇ= íÜ~í= í~âÉë= éêÉîáçìë=

êÉëÉ~êÅÜ= áåíç= ~ÅÅçìåí= îá~= ~= Åçåíáåìçìë= áíÉê~íáçå= ÄÉíïÉÉå= áåÇìÅíáçå= ~åÇ=

ÇÉÇìÅíáçå=ElêíçåI=NVVTX=aìÄçáë=~åÇ=d~ÇÇÉI=OMMOX=s~å=aÉ=sÉå=~åÇ=mççäÉI=OMMOFK==

qÜÉêÉ=áë=åç=åÉÉÇ=íç=êÉáåîÉåí=íÜÉ=ïÜÉÉä=EdìããÉëëçåI=OMMMFK=

=

^ë=áë=íÜÉ=Å~ëÉ=Ñçê=êÉëÉ~êÅÜ=çå=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=áå=~=ã~åìÑ~ÅíìêáåÖ=

ÅçåíÉñíI=ÑìêíÜÉê=êÉëÉ~êÅÜ=ÉÑÑçêíë=ëÜçìäÇ=ÄÉ=~áãÉÇ=~í=íÜÉçêÉíáÅ~ä=éä~íÑçêãë=íÜ~í=~êÉ=

~ÄäÉ= íç= Å~éíìêÉ= íÜÉ= ãìäíáÇáãÉåëáçå~ä= ~åÇ= Çóå~ãáÅ= ÅÜ~ê~ÅíÉê= çÑ= ~= ÑáêãÛë=

áåíÉêå~íáçå~äáò~íáçåK==få=~å=~ííÉãéí=íç=Åçãéäó=ïáíÜ=íÜáë=ÇçìÄäÉ=åÉÉÇI=ïÉ=ëÉäÉÅí=

íÜÉ=rééë~ä~=éêçÅÉëë=ãçÇÉä=~ë=çìê=ëÉÅçåÇ=ëí~êíáåÖJéçáåíK= =aÉëéáíÉ=íÜÉ=åìãÉêçìë=

ÅêáíáÅáëãë= Ó= ~äëç= áå= ~= ëÉêîáÅÉ= ÅçåíÉñí= EÉKÖK= pÜ~êã~= ~åÇ= gçÜ~åëçåI= NVUTF= Ó= íÜÉ=

rééë~ä~= áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=ãçÇÉä= áë=ÅçåëáÇÉêÉÇ=~=îá~ÄäÉ=ëí~êíáåÖ=éçáåí=

Ñçê= ÑìíìêÉ= êÉëÉ~êÅÜ=çÑ= íÜÉ=ÅçãéäÉñ= áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=çÑ= ëÉêîáÅÉ= ÑáêãëK==

få= ÅÜ~éíÉê= Q= ïÉ= Éä~Äçê~íÉäó= ~êÖìÉ= íÜ~í= íÜÉ= íÜÉçêÉíáÅ~ä= äÉîÉä= çÑ= gçÜ~åëçå= ~åÇ=

s~ÜäåÉÛë= ENVTTX= NVVMF= rééë~ä~= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= ãçÇÉä= áë= ëìáíÉÇ= íç=

ëíìÇó=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=Åçãé~åáÉë=ÖáîÉå=íÜÉ=ÉñéäáÅáí=ÉåêáÅÜãÉåíë=çÑ=íÜÉ=

ãçÇÉä=ïáíÜ= áåëáÖÜíë= Ñêçã= íÜÉ= êÉëçìêÅÉJÄ~ëÉÇ= îáÉïI= çêÖ~åáò~íáçå~ä= äÉ~êåáåÖI= ~åÇ=

íÜÉ=áåÇìëíêá~ä=åÉíïçêâ=éÉêëéÉÅíáîÉK===

=

2.4.3 Be transparent in practical research approach 
qÜÉ= íÜáêÇ= ÅÜ~ääÉåÖÉ= ÅçåÅÉêåë= íÜÉ= éê~ÅíáÅ~ä= êÉëÉ~êÅÜ= ~ééêç~ÅÜK= = qÜÉ= äáíÉê~íìêÉ=

êÉîáÉï=ëÜçïë=íÜ~í=Å~êÉÑìäåÉëë=áë=êÉèìáêÉÇ=~ë=ãÉíÜçÇçäçÖáÅ~ä=ÅÜ~ääÉåÖÉë=~êáëÉ=Ñêçã=

å~êêçï= çéÉê~íáçå~äáò~íáçåë= çÑ= ÅçåÅÉéíë= ~åÇ= î~ÖìÉ= ÖìáÇÉäáåÉë= ÅçåÅÉêåáåÖ= íÜÉ=

ëÉäÉÅíáçå=çÑ= íÜÉ=ìåáí=çÑ=~å~äóëáëK= =píêçåÖ=Éñ~ãéäÉë=çÑ=ãÉíÜçÇçäçÖáÅ~ä=ÅçåÑìëáçå=

ÇìÉ=íç=éççê=çéÉê~íáçå~äáò~íáçåë=~êÉ=çÑÑÉêÉÇ=Äó=lÛc~êêÉää=Éí=~äK= ENVVRF=ïÜç=~êÖìÉ=

=SU



= Literature review – Services and internationalization 

íÜ~í= íÜÉ= èì~äáíó= çÑ= ëíìÇáÉë= çå= Éåíêó= ãçÇÉ= ÅÜçáÅÉ= áå= ~= ëÉêîáÅÉ= ÅçåíÉñí= ëìÑÑÉêë=

ÄÉÅ~ìëÉ=çÑ=íÜêÉÉ= êÉ~ëçåëK= =cáêëíI= áå=ëìêîÉóëI=Éåíêó=ãçÇÉ=ÅÜçáÅÉ= áë=çÑíÉå=ÇÉÑáåÉÇ=

íçç= å~êêçïäó= Äó= ~ëâáåÖ= êÉëéçåÇÉåí= íç= ÅÜççëÉ= Ñêçã= ~= äáãáíÉÇ= åìãÄÉê= çÑ=

~äíÉêå~íáîÉëK= = pÉÅçåÇI= Ç~í~= çå= Éåíêó= ãçÇÉ= ÅÜçáÅÉ= áë= ~ÖÖêÉÖ~íÉÇ= áåíç= ~= Äáå~êó=

ÇÉéÉåÇÉåí= î~êá~ÄäÉ= Ó= ëÜ~êÉÇ= îÉêëìë= Ñìää= Åçåíêçä= ãçÇÉë= ~ë= ~= êÉëìäí= çÑ= ïÜáÅÜ=

î~äì~ÄäÉ= áåÑçêã~íáçå= áë= äçëíK= = qÜáêÇI= áå= íÜÉ= ~å~äóëáë= ëçãÉ= êÉëÉ~êÅÜÉêë= ÉñÅäìÇÉ=

ÅÉêí~áå=Éåíêó=ãçÇÉë=çå=ïÜáÅÜ=íÜÉó=Ü~îÉ=Ç~í~K==lÛc~êêÉää=Éí=~äK=ENVVRW=SVRF=ëí~íÉ=

íÜ~íW= xÁzãÉ~åáåÖÑìä= áåîÉëíáÖ~íáçå= çÑ= Éåíêó= ãçÇÉ= ÅÜçáÅÉë= êÉèìáêÉë= ÄçíÜ= íÜÉ=

ã~ñáãìã=ÇÉÖêÉÉ=çÑ=Çáë~ÖÖêÉÖ~íáçå=~í= íÜÉ= äÉîÉä=çÑ= íÜÉ=ãçÇÉë=~Åíì~ääó=ìëÉÇ=~åÇ=

íÜÉ=áåÅäìëáçå=áå=íÜÉ=~å~äóëáë=çÑ=~ää=ãçÇÉë=ëÉäÉÅíÉÇKÒ===

=

^åçíÜÉê= ãÉíÜçÇçäçÖáÅ~ä= áëëìÉ= íÜ~í= ÅÜ~ääÉåÖÉë= ÑìíìêÉ= êÉëÉ~êÅÜ= êÉä~íÉë= íç= íÜÉ=

ëÉäÉÅíáçå=çÑ=íÜÉ=ìåáí=çÑ=~å~äóëáëK==^Ö~áåI=íÜÉ=åÉÉÇ=Ñçê=~=ïÉääJÅçåëáÇÉêÉÇ=ëÉäÉÅíáçå=

áë=áääìëíê~íÉÇ=Äó=lÛc~êêÉää=Éí=~äK=ENVVRF=ïÜç=åçíÉ=íÜ~í=áå=êÉëÉ~êÅÜ=çå=Éåíêó=ãçÇÉ=

ÅÜçáÅÉI= áí= áë= Åçããçå= éê~ÅíáÅÉ= íç= äÉí= êÉëéçåÇÉåíë= ÅÜççëÉ= ~= é~êíáÅìä~ê= Éåíêó=

ÇÉÅáëáçå= íç= âÉÉé= áå= ãáåÇ= ïÜÉå= ~åëïÉêáåÖ= íÜÉ= ëìêîÉó= èìÉëíáçåë= EÉKÖK= bêê~ãáääá=

NVVMX=NVVNX=NVVOFK==qÜÉ=Çáë~Çî~åí~ÖÉ=çÑ=íÜáë=éê~ÅíáÅÉ=áë=íÜ~í=êÉëéçåÇÉåíë=íÉåÇ=íç=

ÇáëÅìëë=êÉÅÉåí=~åÇ=ëìÅÅÉëëÑìä=ÉåíêáÉë=~åÇ=íÜ~í=äÉ~êåáåÖ=ÉÑÑÉÅíë=Ñêçã=É~êäáÉê=ÉåíêáÉë=

~êÉ= áÖåçêÉÇK= = ^å= ~ÇÇáíáçå~ä= éêçÄäÉã= áë= íÜÉ= éê~ÅíáÅÉ= çÑ= éççäáåÖ= Ç~í~= Äó= ~ëâáåÖ=

êÉëéçåÇÉåíë=íç=ÖáîÉ=áåÑçêã~íáçå=çå=ëÉîÉê~ä=ÉåíêáÉë=EÉKÖK=bêê~ãáääá=~åÇ=o~çI=NVVMX=

NVVPFK= = qÜÉ= ÖêçìéáåÖ= çÑ= Ç~í~= Ü~ë= íÜÉ= Çáë~Çî~åí~ÖÉ= çÑ= äççëáåÖ= áåÑçêã~íáçå= çå=

äÉ~êåáåÖ=ÉÑÑÉÅíëK=

=

eÉåÅÉI= Ñçê= ÅçãéäóáåÖ= ïáíÜ= Å~ääë= Ñçê= íÜÉ= ÇÉîÉäçéãÉåí= çÑ= ÅçÜÉëáîÉ= ~åÇ= ëçìåÇ=

íÜÉçêáÉë=íç=Éñéä~áå=ëÉêîáÅÉ=áåíÉêå~íáçå~äáò~íáçå=EÉKÖK=håáÖÜíI=NVVVX=_çÇÇÉïóå=Éí=

~äKI=NVUSFI=ëíìÇáÉë=ëÜçìäÇ=êÉÑäÉÅí=íÜÉ=ÇÉÅáëáçåë=íÜ~í=ëÉêîáÅÉ=Åçãé~åáÉë=ã~âÉ=~åÇ=

áãéäÉãÉåí=~ë=ÅçãéäÉíÉäó=~ë=éçëëáÄäÉ=ElÛc~êêÉää=Éí=~äKI=NVVRFK==lîÉê~ääI=ïÉ=ÄÉäáÉîÉ=

íÜ~í= íÜÉ= ìëÉ= çÑ= ~= íÜÉçêÉíáÅ~ä= Ñê~ãÉïçêâ= íç= ëéÉÅáÑó= íÜÉ= ÅçåÅÉéíë= ~åÇ= ìåáí= çÑ=

~å~äóëáë= ëíìÇáÉÇI= åÉñí= íç= íê~åëé~ê~åÅó= áå= êÉéçêíáåÖ= Å~å= éêÉîÉåí=ãçëí= éêçÄäÉãëK==

= SV



Chapter 2 

oÉëéçåÇÉåíë=~åÇ= êÉëÉ~êÅÜÉêë= ëÜçìäÇ=ÄÉ=ÅäÉ~ê=~Äçìí= íÜÉ=ëÉäÉÅíáçå=çÑ= íÜÉ=ìåáí=çÑ=

~å~äóëáë=ÇáëÅìëëÉÇK==^ë=ëìÅÜI=ïÉ=ÄÉäáÉîÉ=íÜ~í=äÉííáåÖ=êÉëéçåÇÉåíë=ÅÜççëÉ=áë=åçí=~=

éêçÄäÉã=~ë= äçåÖ=~ë=íÜÉ=êÉëÉ~êÅÜ=ÇÉëáÖå=~ääçïë=íê~åëé~ê~åÅó=~Äçìí= áí= áå=çêÇÉê=íç=

~ÅâåçïäÉÇÖÉ= é~êíáÅìä~ê= áãéäáÅ~íáçåë= äáâÉ= íÜÉ= ÉÑÑÉÅí= çÑ= éêÉîáçìë= ÉñéÉêáÉåÅÉ= ïáíÜ=

áåíÉêå~íáçå~äáò~íáçåK=

===

få= íÜÉ= áåíêçÇìÅíçêó= ÅÜ~éíÉê= ïÉ= ~êÖìÉÇ= íÜ~í= íÜÉ= íçéáÅ= ÚáåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëëÉë=çÑ=ëÉêîáÅÉ=ÑáêãëÛ=áë=ê~íÜÉê=Äêç~Ç=äÉ~ÇáåÖ=íç=íÜÉ=åÉÉÇ=Ñçê=~=ëíêáÅíÉê=ÑçÅìë=

íç=ÖìáÇÉ=íÜÉ=êÉëÉ~êÅÜ=ÉÑÑçêíëK==jçêÉ=ëéÉÅáÑáÅ~ääóI=ïÉ=ÅÜççëÉ=íç=éìí=íÜÉ=ÉãéÜ~ëáë=

çå= ÉéáëçÇÉë= çÑ= éêçÖêÉëëáçå= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëK= = qÜÉ= é~êíáÅìä~ê=

ã~åáÑÉëí~íáçå=çÑ=ëìÅÜ=~å=ÉéáëçÇÉ=çÑ=éêçÖêÉëëáçå=áë=~ääçïÉÇ=íç=ÄÉ=ÇáîÉêëÉ=ëìÅÜ=~ë=

íÜÉ=çéÉåáåÖ=çê=ÅäçëáåÖ=çÑ=~å=çÑÑáÅÉI= íÜÉ=~Åèìáëáíáçå=çÑ=~=ÅçãéÉíáíçêI=ÉåíÉêáåÖ=~=

åÉï=ã~êâÉí= îá~= ÉåÖ~ÖáåÖ=ïáíÜ= ~= é~êíåÉê= ~åÇ= ëç=çåK= = `çåëÉèìÉåíäóI= íÜáë= ÅÜçáÅÉ=

~ääçïë= ìë= íç= ëíìÇó= ëÉêîáÅÉ= Ñáêãë= áå= î~êáçìë= éÜ~ëÉë= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëëK= = cìêíÜÉêãçêÉI= íÜÉ= íÜÉçêÉíáÅ~ä= éä~íÑçêã= Åçåí~áåáåÖ= ~= åÉï= ëÉêîáÅÉë=

Åä~ëëáÑáÅ~íáçå= ~åÇ= ÉåêáÅÜÉÇ= rééë~ä~= ãçÇÉä= éêçîáÇÉ= íÜÉ= Ä~ëÉ= íç= ÅçääÉÅí= ~åÇ=

áåíÉêéêÉí= ÉãéáêáÅ~ä= ÉîáÇÉåÅÉK= = få= É~ÅÜ= ÅÜ~éíÉê= ïÉ= ~áã= ~í= ÄÉáåÖ= íê~åëé~êÉåí= Äó=

êÉéçêíáåÖ= ~êÖìãÉåíë= Ñçê= íÜÉ= î~êáçìë= ÅÜçáÅÉë= ã~ÇÉ= íÜêçìÖÜçìí= íÜÉ= êÉëÉ~êÅÜ=

éêçÅÉëëK==

=TM
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Chapter 3 

3.1 Introduction  
qÜÉ= Öêçìé= çÑ= ëÉêîáÅÉë= Åçåí~áåë= ~= ïáÇÉ= î~êáÉíó= çÑ= ~ÅíáîáíáÉë= ïáíÜ= ÇáëíáåÅí=

ÅÜ~ê~ÅíÉêáëíáÅëX=~=ÇáîÉêëáíó= íÜ~í=ëÜçìäÇ=ÄÉ=~ÅâåçïäÉÇÖÉÇ=ïÜÉå=ëíìÇóáåÖ=ëÉêîáÅÉë=

E^Ü~êçåáI= NVVPX= f~ÅÅçÄìÅÅá= ~åÇ= lëíêçãI= NVVSX= `äÉãÉë= Éí= ~äKI= OMMMX= içîÉäçÅâI=

OMMNX= oçÄáëçå= Éí= ~äKI= OMMOFK= = iáâÉ= içîÉäçÅâ= ENVUPFI= páäîÉëíêç= Éí= ~äK= ENVVOW= SOF=

~êÖìÉW=“^=ëÉêîáÅÉ=íóéçäçÖó=ïÜáÅÜ=íê~åëÅÉåÇë=å~êêçï=áåÇìëíêó=ÄçìåÇ~êáÉë=ã~ó=äÉ~Ç=

íç=ëçãÉ=Åêçëë=ÑÉêíáäáò~íáçå=çÑ=áÇÉ~ë=~åÇ=íç=~å=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=ã~å~ÖÉãÉåí=

ãÉíÜçÇë= ~åÇ= íÉÅÜåáèìÉë= ~ééêçéêá~íÉ= íç= É~ÅÜ= ëÉêîáÅÉ= íóéÉKÒ= = = eçïÉîÉêI= íÜÉ=

äáíÉê~íìêÉ= êÉîáÉï= áå= ÅÜ~éíÉê= O= êÉîÉ~äÉÇ= íÜ~í= ÅìêêÉåí= ëíìÇáÉë= áåëìÑÑáÅáÉåíäó=

~ÅâåçïäÉÇÖÉ=íÜÉ=áãé~Åí=çÑ=ëÉêîáÅÉë=ÜÉíÉêçÖÉåÉáíóK===

=

få=çìê=çéáåáçåI=íÜÉ=ÇáÑÑÉêÉåí=~åÇ=ÉîÉå=Åçåíê~ÇáÅíáåÖ=ÑáåÇáåÖë=áå=Éñí~åí=êÉëÉ~êÅÜ=

Ñçääçï= íç= ëçãÉ= ÉñíÉåí= Ñêçã= íÜÉ= áÖåçê~åÅÉ= çÑ= ëÉêîáÅÉ= ÜÉíÉêçÖÉåÉáíóK= = fí= áë= åçí=

ÉåçìÖÜ= íç=ÇáëíáåÖìáëÜ= ëÉêîáÅÉë= Ñêçã=ÖççÇëX= íÜÉ=Öêçìé=çÑ= ëÉêîáÅÉë=åÉÉÇë= ÑìêíÜÉê=

ëìÄÇáîáëáçåK===cìêíÜÉê=éêçÖêÉëë=áå=ëÉêîáÅÉë=áåíÉêå~íáçå~äáò~íáçå=ëíìÇáÉë=áë=~ëëìãÉÇ=

íç=ÄÉ=ÇÉéÉåÇÉåí=ìéçå=~ÅâåçïäÉÇÖáåÖ=íÜÉ=ïáÇÉ=ÇáîÉêëáíó=áå=ëÉêîáÅÉ=~ÅíáîáíáÉë=~åÇ=

~=êáÖçêçìëäó=ÅçãéáäÉÇ=Åä~ëëáÑáÅ~íáçå=Å~å=~áÇ=áå=íÜáë=êÉÖ~êÇK==eçïÉîÉêI=íÜÉ=ëÉ~êÅÜ=

Ñçê= ~= ÖìáÇáåÖ= Åä~ëëáÑáÅ~íáçå= êÉëìäíÉÇ= áå= íÜÉ= áÇÉåíáÑáÅ~íáçå= çÑ= î~êáçìë= ëÅÜÉãÉë=

áåëíêìãÉåí~ä= íç= ìåÇÉêëí~åÇáåÖ= áåíÉêå~íáçå~äáò~íáçå= çÑ= ëÉêîáÅÉ= Åçãé~åáÉëK==

råÑçêíìå~íÉäóI=~=ëÅêìíáåó=çÑ=íÜÉëÉ=Åä~ëëáÑáÅ~íáçåë=ÇáëÅäçëÉÇ=ÇÉÑáÅáÉåÅáÉë=çå=î~êáçìë=

áëëìÉëI=ïÜáÅÜ=äÉ~Çë=ìë=íç=ÅçåÅäìÇÉ=íÜ~í=åçåÉ=çÑ=íÜÉ=ëÅÜÉãÉë=áë=ëìáíÉÇ=íç=~Çî~åÅÉ=

êÉëÉ~êÅÜ= çå= ëÉêîáÅÉë= Ñáêã= áåíÉêå~íáçå~äáò~íáçåK= = `çåëÉèìÉåíäóI= ~å= ~äíÉêå~íáîÉ=

Åä~ëëáÑáÅ~íáçå=áë=áåíêçÇìÅÉÇK=

=

qÜÉ= ÅÜ~éíÉê= áë= ÑìêíÜÉê= ëíêìÅíìêÉÇ= áå= Ñçìê= ëÉÅíáçåëK= = få= ëÉÅíáçå= PKOI= íÜÉ= ÉáÖÜí=

áÇÉåíáÑáÉÇ= Åä~ëëáÑáÅ~íáçåë= ~êÉ= Éä~Äçê~íÉäó= áåíêçÇìÅÉÇK= = kÉñíI= áå= ëÉÅíáçå= PKPI= íÜÉ=

Åä~ëëáÑáÅ~íáçåë= ~êÉ= Éñ~ãáåÉÇ= Ñçê= íÜÉáê= ~Äáäáíó= íç= ~áÇ= íÜÉ= ëíìÇó= çÑ= ëÉêîáÅÉ= Ñáêã=

áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉëK==eìåíÛë=ENVVNF=ÅêáíÉêá~=Ñçê=~ëëÉëëáåÖ=Åä~ëëáÑáÅ~íáçåë=

~êÉ=ìëÉÇ=íç=~ëëáëí= áå=íÜáë= êÉîáÉïK= =^ë=ëÅêìíáåó=êÉîÉ~äë=íÜ~í=íÜÉ=î~êáçìë=éêçÄäÉãë=

=TO



Classification of services offered internationally 

ÜáåÇÉê=~=ïáÇÉëéêÉ~Ç=~Ççéíáçå=çÑ=~åó=çÑ=íÜÉ=Éñí~åí=ëÅÜÉãÉëI=~=åÉï=Åä~ëëáÑáÅ~íáçå=

áë= çÑÑÉêÉÇ= áå= ëÉÅíáçå= PKQK= = _~ëÉÇ= çå= eáääÛë= ENVVVF= íóéçäçÖó= çÑ= çìíéìí= ~åÇ= íÜÉ=

âåçïäÉÇÖÉ=éÉêëéÉÅíáîÉ=çÑ=hçÖìí=~åÇ=w~åÇÉê=ENVVPX=NVVRFI=Ñçìê=ëÉêîáÅÉ=íóéÉë=~êÉ=

áåíêçÇìÅÉÇK= = få= ëÉÅíáçå= PKRI= íÜÉ= ëìáí~Äáäáíó= çÑ= íÜÉ= ~äíÉêå~íáîÉ= Åä~ëëáÑáÅ~íáçå= áë=

ÇáëÅìëëÉÇ= Ñçê= ëíìÇáÉë= çå= ëÉêîáÅÉ= áåíÉêå~íáçå~äáò~íáçå= ~åÇ= ëÉÅíáçå= PKS= ÉåÇë=ïáíÜ=

ÅçåÅäìÇáåÖ=êÉã~êâëK=

=

= TP
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3.2 Classifications of services offered internationally 
_ó=ãÉ~åë=çÑ=~å=ÉäÉÅíêçåáÅ=ëÉ~êÅÜ=áå=äáÄê~êó=Å~í~äçÖìÉë=^_fLfåÑçêã=~åÇ=_ìëáåÉëë=

pçìêÅÉ=mêÉãáÉêI=~åÇ=Äó=ëóëíÉã~íáÅ~ääó=êÉîáÉïáåÖ=íÜÉ=êÉÑÉêÉåÅÉ=ëÉÅíáçå=çÑ=~êíáÅäÉëI=

ÉáÖÜí= Åä~ëëáÑáÅ~íáçåë= çÑ= ëÉêîáÅÉë= ~êÉ= áÇÉåíáÑáÉÇ= íÜ~í= ÑçÅìë= çå= é~êíáÅìä~ê=

áåíÉêå~íáçå~äáò~íáçå= áëëìÉëK= = qÜÉ= ëÉäÉÅíáçå= çÑ= íÜÉëÉ= ÉáÖÜí= ëÅÜÉãÉë= áë= åçí=

ÉñÜ~ìëíáîÉ=Äìí=~áãÉÇ=~í= Å~éíìêáåÖ= íÜÉ=ãçëí=éêÉî~äÉåí=Åä~ëëáÑáÅ~íáçåë= áå=éêÉëÉåí=

äáíÉê~íìêÉK===

=

qÜÉ= ÉáÖÜí= ëÅÜÉãÉë= ~êÉ= ëìãã~êáòÉÇ= áå= q~ÄäÉ= PJNK= = cçê= É~ÅÜ= Åä~ëëáÑáÅ~íáçåI= íÜÉ=

ÇáëíáåÅíáîÉ=Åä~ëëÉë=~êÉ= áåÇáÅ~íÉÇ=íçÖÉíÜÉê=ïáíÜ=íÜÉ=ÇáëÅêáãáå~íáåÖ=ÅÜ~ê~ÅíÉêáëíáÅë=

íÜ~í=~êÉ=ìëÉÇ=íç=ã~âÉ=~=ÇáëíáåÅíáçå=ÄÉíïÉÉå=íÜÉãK= =qÜÉ= ä~ëí=Åçäìãå=ÜáÖÜäáÖÜíë=

íÜÉ= Éñ~ãéäÉë= íÜ~í= íÜÉ= ~ìíÜçêë= ãÉåíáçå= íç= áääìëíê~íÉ= íÜÉ= íóéÉëK= = fãéçêí~åí= íç=

åçíÉI=íïç=ëíêÉ~ãë=Å~å=ÄÉ=êÉÅçÖåáòÉÇ=áå=íÜÉ=Åä~ëëáÑáÅ~íáçåë=EÅÑK=s~åÇÉêãÉêïÉ=~åÇ=

`Ü~ÇïáÅâI= NVUVFK= = ^= Ñáêëí= íóéÉ= çÑ= Åä~ëëáÑáÅ~íáçåë= áë= ÇÉîÉäçéÉÇ= íç= Éñéä~áå= Üçï=

ÇáÑÑÉêÉåí= ëÉêîáÅÉ= Å~íÉÖçêáÉë= ~êÉ= íê~ÇÉÇ= áåíÉêå~íáçå~ääóI=ïÜÉêÉ~ë= íÜÉ= ëÉÅçåÇ= íóéÉ=

çÑ=Åä~ëëáÑáÅ~íáçåë=ìëÉë=éÜóëáÅ~ä=ÇáÑÑÉêÉåÅÉë=ÄÉíïÉÉå=ëÉêîáÅÉë=íÜ~í=~êÉ=~ëëìãÉÇ=íç=

~ÑÑÉÅí= ã~êâÉíáåÖ= ~åÇ= ëíê~íÉÖáÅ= áëëìÉë= áå= ~å= áåíÉêå~íáçå~ä= ÅçåíÉñíK= = qÜÉ= í~ÄäÉ=

ÖÉåÉê~ääó= ëÜçïë= íç= ïÜáÅÜ= ëíêÉ~ã= íÜÉ= Åä~ëëáÑáÅ~íáçå= ÄÉäçåÖë= Äó= áåÇáÅ~íáåÖ= q= Ñçê=

íê~ÇÉ= êÉä~íÉÇ= Åä~ëëáÑáÅ~íáçåëI= ~åÇ=jCp= Ñçê=ã~êâÉíáåÖ= ~åÇ= ëíê~íÉÖó= êÉä~íÉÇ= çåÉëK==

cìêíÜÉêãçêÉI=áå=íÜÉ=ë~ãÉ=Åçäìãå=íÜÉ=é~êíáÅìä~ê=éìêéçëÉ=çÑ=íÜÉ=ëíìÇó=áå=ïÜáÅÜ=íÜÉ=

Åä~ëëáÑáÅ~íáçå=áë=Äìáäí=çê=ìëÉÇ=áë=ÄêáÉÑäó=ëìãã~êáòÉÇK=

=

=

=TQ



Classification of services offered internationally 

q~ÄäÉ=PJNW=`ä~ëëáÑáÅ~íáçåë=çÑ=ëÉêîáÅÉë=çÑÑÉêÉÇ=áåíÉêå~íáçå~ääó=

^ìíÜçêë= píêÉ~ã=q=îë=jCpL=
^áã=

aáëÅêáãáå~íáåÖ=
ÅÜ~ê~ÅíÉêáëíáÅë=

`~íÉÖçêáÉë=çÑ=áåíÉêå~íáçå~ä=
ëÉêîáÅÉë=

bñ~ãéäÉë==

J= táíÜçìí=ãçîÉãÉåí=çÑ=Ñ~Åíçêë=çÑ=
éêçÇìÅíáçå=çê=çÑ=íÜÉ=êÉÅÉáîÉê=çÑ=
íÜÉ=ëÉêîáÅÉG==

`çåëìäíáåÖI=äáÑÉJ~ëëìê~åÅÉI=~êÅÜáíÉÅíìê~ä=ÇÉëáÖå=
Ü~åÇäÉÇ=íÜêçìÖÜ=ÅçêêÉëéçåÇÉåÅÉ==

J= jçîÉãÉåí=çÑ=Ñ~Åíçêë=çÑ=
éêçÇìÅíáçå=

_ççâëI=Ñäçééó=Çáëâë=Ñìää=çÑ=êÉíêáÉî~ÄäÉ=Ç~í~I=
Çê~ïáåÖë=çÑ=íÜÉ=éä~åë=çÑ=~=ÄêáÇÖÉ==

J= jçîÉãÉåí=çÑ=íÜÉ=êÉÅÉáîÉê= cçêÉáÖå=é~íáÉåíëI=íçìêáëíëI=~åÇ=ëíìÇÉåíë=

p~ãéëçå=~åÇ=
på~éÉ=ENVURF=
=
=

q==
fÇÉåíáÑó=
ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=
áåíÉêå~íáçå~ä=
íê~åë~Åíáçåë=áå=
ëÉêîáÅÉë=

jçîÉãÉåí=çÑ=Ñ~Åíçêë=
çÑ=éêçÇìÅíáçå=~åÇLçê=
êÉÅÉáîÉê=çÑ=ëÉêîáÅÉ=

J= jçîÉãÉåí=çÑ=ÄçíÜ=Ñ~Åíçêë=çÑ=
éêçÇìÅíáçå=~åÇ=êÉÅÉáîÉê=

pìêÖÉçå=~åÇ=é~íáÉåí=áå=íÜáêÇ=Åçìåíêó=

J= cçêÉáÖåJíê~ÇÉ~ÄäÉ=ëÉêîáÅÉG= cáå~åÅá~ä=äç~åë=

J= içÅ~íáçåJÄçìåÇ=ëÉêîáÅÉ= eçíÉä=~ÅÅçããçÇ~íáçåë=

_çÇÇÉïóåI=
e~äÄêáÅÜ=~åÇ=
mÉêêó=ENVUSF=

q==
aáëÅìëë=ëÉêîáÅÉ=
ãìäíáå~íáçå~äë=

içÅ~íáçå=ÇÉéÉåÇÉåÅÉ=
çÑ=éêçÇìÅíáçå=

J= `çãÄáå~íáçå=ëÉêîáÅÉ= oÉãçíÉ=ÅçãéìíÉê=Ç~í~JéêçÅÉëëáåÖ=

J= `çåí~ÅíJÄ~ëÉÇ=ëÉêîáÅÉë= `çåëìäí~åÅó=ëÉêîáÅÉë=~åÇ=íÉãéçê~êó=ä~Äçê=

J= sÉÜáÅäÉJÄ~ëÉÇ=ëÉêîáÅÉëGG= o~ï=Ç~í~=íê~åëÑÉê=Ñêçã=kÉï=vçêâ=íç=fêÉä~åÇ=îá~=
ë~íÉääáíÉ=Ñçê=éêçÅÉëëáåÖ=

J= ^ëëÉíJÄ~ëÉÇ=ëÉêîáÅÉë= _~åâë=

`ä~êâI=
o~à~ê~íå~ã=
~åÇ=pãáíÜ=
ENVVSF=
=
=

q==
aÉÑáåÉ=C=ÇÉëÅêáÄÉ=
áåíÉêå~íáçå~ä=
ëÉêîáÅÉë=

tÜç=çê=ïÜ~í=ÅêçëëÉë=
~å=áåíÉêå~íáçå~ä=
ÄçìåÇ~êó=

J= lÄàÉÅíJÄ~ëÉÇ=ëÉêîáÅÉëG= `çãéìíÉê=ëçÑíï~êÉ=~åÇ=îáÇÉç=Å~ëëÉííÉëI=êÉé~áêë=íç=
ã~ÅÜáåÉêó=

J= pçÑí=ëÉêîáÅÉë=
=

oÉëí~ìê~åíëI=äçÇÖáåÖ=EÜçíÉäëFI=~åÇ=ÜÉ~äíÜ=Å~êÉ=
EÜçëéáí~äëF=

J===e~êÇ=ëÉêîáÅÉëG=
=

`çãéìíÉê=ëçÑíï~êÉI=~ÇîÉêíáëáåÖI=~åÇ=ÉèìáéãÉåí=
äÉ~ëáåÖI=äáÑÉ=áåëìê~åÅÉI=ãìëáÅI=~êÅÜáíÉÅíìê~ä=ÇÉëáÖåI=
ÉÇìÅ~íáçå=

bâÉäÉÇç=~åÇ=
páî~âìã~ê=
ENVVUF=

jCpEqF==
aáëÅìëë=Éåíêó=ãçÇÉ=
ÅÜçáÅÉ=

J= fåëÉé~ê~Äáäáíó=çÑ=
éêçÇìÅíáçå=~åÇ=
Åçåëìãéíáçå=

J= mêáã~êó=ëçìêÅÉ=çÑ=
ìíáäáíó=

J= EdççÇëGF= qçóëI=~ìíçãçÄáäÉëI=ëÜçÉë=

= TR
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=

J= pçÑí=ëÉêîáÅÉë= eÉ~äíÜÅ~êÉI=~ÇîÉêíáëáåÖI=Üçëéáí~äáíóI=Ñ~ëí=ÑççÇI=Å~ê=
êÉåí~äI=ã~å~ÖÉãÉåí=ÅçåëìäíáåÖI=~åÇ=ÅìëíçãáòÉÇ=
Ç~í~=éêçÅÉëëáåÖ=

bêê~ãáääá=
ENVVMF=
=
=

jCp=EqF=
aáëÅìëë=Éåíêó=ãçÇÉ=
ÅÜçáÅÉ=

fåëÉé~ê~Äáäáíó=çÑ=
éêçÇìÅíáçå=~åÇ=
Åçåëìãéíáçå=

J= e~êÇ=ëÉêîáÅÉëG= m~Åâ~ÖÉÇ=ëçÑíï~êÉI=ÉåÖáåÉÉêáåÖ=ÇÉëáÖåI=oCa=
ëÉêîáÅÉëI=~êÅÜáíÉÅíìê~ä=ëÉêîáÅÉëI=~åÇ=ëçãÉ=íóéÉë=çÑ=
Ä~åâáåÖ=

J= içï=ÖççÇëLäçïÉê=áåíÉê~Åíáçå= eçãÉ=ã~áä=ÇÉäáîÉêóI=âåáÑÉ=ëÜ~êéÉåáåÖ=

J= jÉÇáìã=ÖççÇëLäçïÉê=áåíÉê~Åíáçå= eçíÉäëI=~áê=ÑêÉáÖÜíI=ëÜáééáåÖI=êÉí~áäáåÖI=ÅçìêáÉêë=

J= eáÖÜ=ÖççÇëLäçïÉê=áåíÉê~ÅíáçåG= jçîáÉë=çå=îáÇÉçJÅ~ëëÉííÉëI=ëçÑíï~êÉ=çå=ÇáëâÉííÉëI=
ãìëáÅ=çå=`a==

J= içï=ÖççÇëLÜáÖÜÉê=áåíÉê~Åíáçå= `çåëìäíáåÖI=~ÇîÉêíáëáåÖI=ÉÇìÅ~íáçåI=ÉåÖáåÉÉêáåÖ=

J= jÉÇáìã=ÖççÇëLÜáÖÜÉê=
áåíÉê~Åíáçå=

_~åâáåÖI=éÉêëçå~ä=íê~îÉäI=ã~áåíÉå~åÅÉ=ëóëíÉãë=

s~åÇÉêãÉêïÉ=
~åÇ=`Ü~ÇïáÅâ=
ENVUVF=
=
=

jCp=
fåíêçÇìÅÉ=Åä~ëëK=íç=
áääìëíê~íÉ=ãçÇÉë=C=
ëíê~íÉÖáÉë=çÑ=ëÉêîáÅÉ=
áåíÉêå~íáçå~äáò~íáçå=

J= oÉä~íáîÉ=
áåîçäîÉãÉåí=çÑ=
ÖççÇë=

J= aÉÖêÉÉ=çÑ=
ÅçåëìãÉêL=
éêçÇìÅÉê=
áåíÉê~Åíáçå=

J= eáÖÜ=ÖççÇëLÜáÖÜÉê=áåíÉê~Åíáçå= bäÉÅíêçåáÅ=Çá~ÖåçëíáÅëI=íÉäÉëÜçééáåÖ=

J= içÅ~íáçåJÑêÉÉ=éêçÑÉëëáçå~ä=
ëÉêîáÅÉë=

lÑÑJíÜÉJëÜÉäÑ=ã~êâÉíáåÖ=êÉëÉ~êÅÜI=íê~åëéçêí~íáçåë=
ëÉêîáÅÉëI=áåëìê~åÅÉI=~åÇ=ëçãÉ=Ä~åâáåÖ=

J= içÅ~íáçåJÄçìåÇ=ÅìëíçãáòÉÇ=
éêçàÉÅíë=

j~àçê=ÉåÖáåÉÉêáåÖI=ã~å~ÖÉãÉåí=ÅçåëìäíáåÖI=éêçàÉÅí=
ã~å~ÖÉãÉåí==

J= pí~åÇ~êÇáòÉÇ=ëÉêîáÅÉ=é~Åâ~ÖÉëG= pçÑíï~êÉ=ÇÉîÉäçéãÉåíI=Åçãé~Åí=ÇáëâëI=ëí~åÇ~êÇáòÉÇ=
Çáëí~åÅÉ=ÉÇìÅ~íáçå=ÅçìêëÉë=

m~ííÉêëçå=~åÇ=
`áÅáÅ=ENVVRF=
=
=

jCp==
bãéáêáÅ~ääó=íÉëí=
Åä~ëëK=çÑ=ëÉêîáÅÉë=áå=
áåíÉêå~íáçå~ä=
ã~êâÉíë=

J= aÉÖêÉÉ=çÑ=
í~åÖáÄáäáíó==

J= aÉÖêÉÉ=çÑ=Ñ~ÅÉJíçJ
Ñ~ÅÉ=Åçåí~Åí=ïáíÜ=
ÅäáÉåí=áå=ëÉêîáÅÉ=
ÇÉäáîÉêó=

J= s~äìÉJ~ÇÇÉÇ=ÅìëíçãáòÉÇ=ëÉêîáÅÉë= qÉÅÜåáÅ~ä=íê~áåáåÖ=~åÇ=ëìééçêí=íÜ~í=Ñçääçïë=~=ã~àçê=
ÅçãéìíÉê=çê=íÉäÉÅçããìåáÅ~íáçåë=áåëí~ää~íáçå=

J= mÉçéäÉJéêçÅÉëëáåÖ=ëÉêîáÅÉë= m~ëëÉåÖÉê=íê~åëéçêí~íáçåI=ÜÉ~äíÜ=Å~êÉI=ÑççÇ=ëÉêîáÅÉI=
äçÇÖáåÖ=

J= mçëëÉëëáçåJéêçÅÉëëáåÖ=ëÉêîáÅÉë= cêÉáÖÜí=íê~åëéçêíI=ï~êÉÜçìëáåÖI=ÉèìáéãÉåí=
áåëí~ää~íáçå=~åÇ=ã~áåíÉå~åÅÉ=

içîÉäçÅâ=~åÇ=
váé=ENVVSF=
=
=

jCp==
bñ~ãáåÉ=Üçï=
ÖäçÄ~äáò~íáçå=
ÇêáîÉêë=C=ìëÉ=çÑ=
ÖäçÄ~ä=ëíê~íÉÖó=
~ééäáÉë=íç=î~êáçìë=
ëÉêîáÅÉ=íóéÉë=

J= k~íìêÉ=çÑ=íÜÉ=
éêçÅÉëë=í~åÖáÄäÉ=
îÉêëìë=áåí~åÖáÄäÉF

J= mÜóëáÅ~ä=éêÉëÉåÅÉ=
çÑ=ÅìëíçãÉê=
ÇìêáåÖ=ëÉêîáÅÉ=
éêçÇìÅíáçå=

J= fåÑçêã~íáçåJÄ~ëÉÇ=ëÉêîáÅÉëGG= ^ÅÅçìåíáåÖI=Ä~åâáåÖI=ÅçåëìäíáåÖI=ÉÇìÅ~íáçåI=
áåëìê~åÅÉI=äÉÖ~ä=ëÉêîáÅÉë==

iÉÖÉåÇW= =G=ã~êâë=ëÉêîáÅÉë=íÜ~í=Å~å=ÄÉ=ÉñéçêíÉÇ=áå=íÜÉ=å~êêçï=ãÉ~åáåÖ=çÑ=íÜÉ=íÉêã=
= GG=ã~êâë=ëÉêîáÅÉë=íÜ~í=Å~å=ÄÉ=éêçîáÇÉÇ=íÜêçìÖÜ=íÉÅÜåçäçÖó=~îçáÇáåÖ=íÜÉ=åÉÉÇ=Ñçê=éÜóëáÅ~ä=ÅäçëÉåÉëë=

=TS
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_ÉÑçêÉ= ÖÉííáåÖ= áåíç= íÜÉ= éêçÄäÉãë= íÜ~í= ÜáåÇÉê= íÜÉ= áÇÉåíáÑáÉÇ= ëÅÜÉãÉë= íç= ÇáêÉÅí=

êÉëÉ~êÅÜ=çå=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=çÑ=ëÉêîáÅÉ=ÑáêãëI=íÜÉ=ÉáÖÜí=ëÅÜÉãÉë=~êÉ=

ÄêáÉÑäó= áåíêçÇìÅÉÇ= ïáíÜ= êÉëéÉÅí= íç= íÜÉ= ìåÇÉêäóáåÖ= ÅÜ~ê~ÅíÉêáëíáÅë= ìëÉÇ= íç=

ÇáëíáåÖìáëÜ=î~êáçìë=Å~íÉÖçêáÉëK=

=

3.2.1 Trade related classifications 

^= ÅäçëÉê= äççâ= ~í= íÜÉ= ÅÜ~ê~ÅíÉêáëíáÅë= ëÜçïë= íÜ~í= íÜÉ= Ñáêëí= íÜêÉÉ= Åä~ëëáÑáÅ~íáçåë= áå=

q~ÄäÉ=PJN=ã~áåäó=ÇáëÅêáãáå~íÉ=çå=íÜÉ=Ä~ëáë=çÑ=ïÜÉêÉ=íÜÉ=ëÉêîáÅÉ=éêçÇìÅíáçå=~åÇ=

Åçåëìãéíáçå=Ü~ééÉåëI=~=ÅêáíÉêáçå=íÜ~í=áë=äáåâÉÇ=íç=íÜÉ=áåëÉé~ê~ÄáäáíóLëáãìäí~åÉáíó=

ÅÜ~ê~ÅíÉêáëíáÅ=çÑ=ëÉêîáÅÉëK=qÜÉëÉ=Åä~ëëáÑáÅ~íáçåë= ÑçÅìë=çå=íÜÉ=éä~ÅÉ=çÑ=éêçÇìÅíáçå=

ïáíÜ= íÜÉ= ~áã= çÑ= ÇÉÑáåáåÖ= áåíÉêå~íáçå~ä= ëÉêîáÅÉë= Äó= ÇÉíÉêãáåáåÖ= ïÜç= çê= ïÜ~í=

ÅêçëëÉë= áåíÉêå~íáçå~ä=ÄçìåÇ~êáÉë= áå= íÜÉ= áåíÉêå~íáçå~ä= íê~ÇÉ=çÑ= ëÉêîáÅÉëK= få= íÜÉëÉ=

Åä~ëëáÑáÅ~íáçåë=~=Ñáêëí=ÇáëíáåÅíáçå=áë=ã~ÇÉ=ÄÉíïÉÉå=ëÉêîáÅÉë=íÜ~í=Çç=~åÇ=íÜçëÉ=íÜ~í=

Çç= åçí= êÉèìáêÉ= íÜÉ=ãçîÉãÉåí= çÑ= ÉáíÜÉê= ëÉêîáÅÉ= éêçîáÇÉê= ~åÇLçê= êÉÅÉáîÉêK= = pçãÉ=

ëÉêîáÅÉë=Å~å=ÄÉ=ÉãÄÉÇÇÉÇ=áå=ÖççÇëI=ïÜáÅÜ=êÉëìäíë=áå=íÜÉ=éçëëáÄáäáíó=çÑ=éêçÇìÅáåÖ=

íÜÉã= ~í= ÜçãÉ= ~åÇ= íÜÉå= íê~ÇáåÖ= íÜÉã= äáâÉ= ÖççÇë= íÜêçìÖÜ= Éñéçêí= áå= ~= å~êêçï=

ëÉåëÉNK==qÜáë=Å~íÉÖçêó=çÑ=ëÉêîáÅÉë=áë=êÉÑÉêêÉÇ=íç=~ë=ÚïáíÜçìí=ãçîÉãÉåí=çÑ=Ñ~Åíçêë=çÑ=

éêçÇìÅíáçå= çê= çÑ= íÜÉ= êÉÅÉáîÉê= çÑ= íÜÉ= ëÉêîáÅÉÛ= Äó= p~ãéëçå= ~åÇ= på~éÉ= ENVURFI=

ÚÑçêÉáÖåJíê~Ç~ÄäÉ=ëÉêîáÅÉëÛ=Äó=_çÇÇÉïóå=Éí=~äK=ENVUSFI=~åÇ=ÚçÄàÉÅíJÄ~ëÉÇ=ëÉêîáÅÉëÛ=

Äó=`ä~êâ=Éí=~äK=ENVVSFK==

=

pÉêîáÅÉë= Ñçê= ïÜáÅÜ= éêçÇìÅíáçå= ~åÇ= Åçåëìãéíáçå= Å~ååçí= ÄÉ= ëÉé~ê~íÉÇ= êÉéêÉëÉåí=

~åçíÜÉê= ÖêçìéI=ïÜáÅÜ= áë= ÑìêíÜÉê= ÇáîáÇÉÇ= Äó= íÜÉ= ~ìíÜçêë= çå= íÜÉ= Ä~ëáë= çÑ= êÉä~íÉÇ=

íÜçìÖÜ=ÇáÑÑÉêÉåí=ÅÜ~ê~ÅíÉêáëíáÅëK= =p~ãéëçå=~åÇ=på~éÉ=ENVURF=ÑçÅìë=çå=íÜÉ=é~êíó=

áå=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=íÜ~í=ãçîÉë=~Åêçëë=íÜÉ=ÄçêÇÉêK==^ë=ëìÅÜI=íÜÉó=ÇáëíáåÖìáëÜ=íÜÉ=

Öêçìé= çÑ= ëÉêîáÅÉë= íÜ~í= êÉèìáêÉ= íÜÉ= ÚÅìëíçãÉê= íç= Öç= íç= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉêÛI= íÜÉ=

==============================================
N=bñéçêí=áå=~=å~êêçï=ëÉåëÉ=ãÉ~åë=íÜ~í=íÜÉ=ëÉêîáÅÉë=Å~å=ÄÉ=éêçÇìÅÉÇ=áå=íÜÉ=ÜçãÉ=Åçìåíêó=
ÑáêëíI=~åÇ=íÜ~í=íÜÉó=Å~å=ÄÉ=íê~åëÑÉêêÉÇ=ÇáêÉÅíäó=çê=áåÇáêÉÅíäó=íç=íÜÉ=Üçëí=Åçìåíêó=ä~íÉêK=

TT=
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Öêçìé= ïÜÉêÉ= íÜÉ= ÚëÉêîáÅÉ= éêçîáÇÉê= ÖçÉë= íç= íÜÉ= ÅìëíçãÉêÛ= ~åÇ= íÜÉ= íÜáêÇ= Öêçìé=

ïÜÉêÉ=ÚÄçíÜ=é~êíáÉë=ãçîÉ=íç=~=íÜáêÇ=ÅçìåíêóÛK==cêçã=íÜÉ=éÉêëéÉÅíáîÉ=çÑ=íÜÉ=ëÉêîáÅÉ=

éêçîáÇÉêI= íÜÉ= éêçÇìÅíáçå= çÅÅìêë= áå= íÜÉ= ÜçãÉ= ÅçìåíêóI= Üçëí= Åçìåíêó= ~åÇ= íÜáêÇ=

Åçìåíêó=êÉëéÉÅíáîÉäóK===

=

_çÇÇÉïóå=Éí=~äK=ENVUSF=ÇÉÑáåÉ=íÜÉ=ëÉÅçåÇ=Å~íÉÖçêó=~ë= ÚäçÅ~íáçåJÄçìåÇ=ëÉêîáÅÉëÛX=

íÜáë= Öêçìé= Åçåí~áåë= ëÉêîáÅÉë= Ñçê= ïÜáÅÜ= éêçÇìÅÉê= ~åÇ= ÅçåëìãÉê= ëÜ~êÉ= íÜÉ=

éêçÇìÅíáçåÛë= íáãÉ=~åÇ= ëé~ÅÉ= Åçåëíê~áåíëK= = qÜÉ= äçÅ~íáçå=~ë= ëìÅÜ= áë=åç= áëëìÉI= íÜÉ=

ëáãìäí~åÉáíó=çÑ=íÜÉ=éêçÇìÅíáçå=~åÇ=Åçåëìãéíáçå=éêçÅÉëë=áë=ÇÉíÉêãáå~åí=áå=íÜÉ=ëÉåëÉ=

íÜ~í=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉê=åÉÉÇë=íç=ëÉí=ìé=~=ÑçêÉáÖå=éêçÇìÅíáçå=Ñ~Åáäáíó=çê=Ü~ë=íç=

ÅçåîáåÅÉ=íÜÉ=ÑçêÉáÖå=ëÉêîáÅÉ=ÅìëíçãÉê=íç=ÅçãÉ=íç=íÜÉáê=éêçÇìÅíáçå=ëáíÉK==qÜÉ=íÜáêÇ=

Å~íÉÖçêó=çÑ=_çÇÇÉïóå=Éí=~äK=ENVUSF=ÚÅçãÄáå~íáçå=ëÉêîáÅÉëÛ=Åçåí~áåë=ëÉêîáÅÉë=íÜ~í=

~êÉ= é~êíäó= äçÅ~íáçåJÄçìåÇ= ~åÇ= é~êíäó= Å~é~ÄäÉ= çÑ= ÄÉáåÖ= ÉãÄÉÇÇÉÇ= áå= ÖççÇë= ~åÇ=

íÜìë=äçÅ~íáçåJÑêÉÉK===

=

`ä~êâ= Éí= ~äK= ENVVSF=ã~âÉ= ~= ÑìêíÜÉê= ÇáëíáåÅíáçå= Äó= ëéÉÅáÑóáåÖ=Üçï= íÜÉ=ãçîÉãÉåí=

çîÉê= ÄçêÇÉêë= Éñ~Åíäó= çÅÅìêëK= = qÜÉ= Å~íÉÖçêó= çÑ= ÚÅçåí~ÅíJÄ~ëÉÇ= ëÉêîáÅÉëÛ= Åçåí~áåë=

ëÉêîáÅÉë=ïÜÉêÉ=ÉáíÜÉê=íÜÉ=éêçÇìÅÉê=~åÇLçê=íÜÉ=ÅçåëìãÉê=ãçîÉEëF=Ñçê=íÜÉ=íáãÉ=çÑ=

íÜÉ= ëÉêîáÅÉ= éêçàÉÅíK= = Ú^ëëÉíJÄ~ëÉÇ= ëÉêîáÅÉëÛ= ~êÉ= ÇÉÑáåÉÇ= ~ë= ëÉêîáÅÉë= íÜ~í= ~êÉ=

íê~åë~ÅíÉÇ=~Åêçëë=å~íáçå~ä=ÄçìåÇ~êáÉë=áå=íÜÉ=ÅçåíÉñí=çÑ=ÇÉÇáÅ~íÉÇ=éÜóëáÅ~ä=~ëëÉíë=

ëìÄëí~åíá~ääó=çïåÉÇ=çê=ÅçåíêçääÉÇ=Ñêçã=íÜÉ=ÜçãÉ=ÅçìåíêóK= =cçê=íÜÉëÉ=ëÉêîáÅÉëI=~=

éÉêã~åÉåí= ÑçêÉáÖå=éêÉëÉåÅÉ= áë= ~ÅèìáêÉÇ= ~ë= íÜÉ= ëÉêîáÅÉ= áë= ÉãÄÉÇÇÉÇ= áå= ~å= ~ëëÉí=

Äìí=ÇÉäáîÉêÉÇ=íÜêçìÖÜ=éÉçéäÉK= =qÜÉ=Å~íÉÖçêó=çÑ= ÚîÉÜáÅäÉJÄ~ëÉÇ=ëÉêîáÅÉëÛ= êÉÑÉêë=íç=

ëÉêîáÅÉë= íÜ~í= ~êÉ= íê~åë~ÅíÉÇ= íÜêçìÖÜ= ~å= áåëíêìãÉåí~ä= Ñê~ãÉïçêâI= áKÉK=

íÉäÉÅçããìåáÅ~íáçåëK=

=

=TU
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3.2.2 Marketing and strategy related classifications 

_çíÜ=íÜÉ=Åä~ëëáÑáÅ~íáçå=çÑ=bêê~ãáääá=ENVVMF=~åÇ=bâÉäÉÇç=~åÇ=páî~âìã~ê=ENVVUF=ÄÉ~ê=

êÉëÉãÄä~åÅÉ= íç= íÜÉ= ÑçêãÉê= íÜêÉÉ= Åä~ëëáÑáÅ~íáçåë= áå= q~ÄäÉ= PJN= áå= íÜÉ= ëÉåëÉ= íÜ~í=

~Ö~áå= íÜÉ= áåëÉé~ê~Äáäáíó= çÑ= íÜÉ= ëÉêîáÅÉ= éêçÇìÅíáçå= ~åÇ= Åçåëìãéíáçå= áë= íÜÉ=

ÇáëÅêáãáå~íáåÖ= ÅÜ~ê~ÅíÉêáëíáÅ= ÄÉíïÉÉå= íÜÉ= Å~íÉÖçêáÉëK= = få= íÜáë= ÅçåíÉñí= ÚëçÑí=

ëÉêîáÅÉëÛ= ~êÉ= ÇÉÑáåÉÇ= ~ë= ëÉêîáÅÉë= Ñçê= ïÜáÅÜ= íÜÉ= éêçÇìÅíáçå= ~åÇ= Åçåëìãéíáçå=

Å~ååçí= ÄÉ= ëÉé~ê~íÉÇ= ïÜÉêÉ~ë= ÚÜ~êÇ= ëÉêîáÅÉëÛ= Å~å= ÄÉ= éêçÇìÅÉÇ= ÄÉÑçêÉ= ~åÇ= áå= ~=

ÇáÑÑÉêÉåí= ëÉííáåÖ= íÜ~å= íÜÉ= ÅçåëìãéíáçåK= = qÜáë= áãéäáÉë= íÜ~í= ëçÑí= ëÉêîáÅÉë= êÉèìáêÉ=

íÜÉ= ãçîÉãÉåí= çÑ= ÉáíÜÉê= íÜÉ= ÅçåëìãÉê= ~åÇLçê= íÜÉ= éêçÇìÅÉê= ëáåÅÉ= íÜÉáê=

ëáãìäí~åÉçìë= éêÉëÉåÅÉ= áë= åÉÉÇÉÇ= ~í= íÜÉ= ãçãÉåí= çÑ= ëÉêîáÅÉ= ÇÉäáîÉêóK= = cçê= Ü~êÇ=

ëÉêîáÅÉëI= íÜÉ= ëáíì~íáçå= êÉëÉãÄäÉë= íÜ~í= çÑ= ÖççÇë= ëáåÅÉ= íÜÉ= éêçÇìÅíáçå= Å~å= í~âÉ=

éä~ÅÉ=áå=íÜÉ=ÜçãÉ=Åçìåíêó=~ÑíÉê=ïÜáÅÜ=íÜÉ=ëÉêîáÅÉ=áë=ÉãÄçÇáÉÇ=áå=~=ÖççÇ=íÜ~í=Å~å=

ÄÉ=ÉñéçêíÉÇK==^ÅÅçêÇáåÖ=íç=bâÉäÉÇç=~åÇ=páî~âìã~ê=ENVVUF=íÜÉ=ÇáÑÑÉêÉåÅÉ=ÄÉíïÉÉå=

~=Ü~êÇ=ëÉêîáÅÉ=~åÇ=~=ÖççÇ=äáÉë=áå=íÜÉ=éêáã~êó=ëçìêÅÉ=çÑ=ìíáäáíó=íÜ~í=íÜÉ=ÅìëíçãÉê=

äççâë= ÑçêI= ÜÉåÅÉ= íÜÉ= ëÉêîáÅÉ= îÉêëìë= íÜÉ= ÖççÇ= ÅçãéçåÉåíK= = qÜÉ= ~áã= çÑ= íÜÉ=

Åä~ëëáÑáÅ~íáçå=çÑ=bêê~ãáääá= ENVVMF=~åÇ=bâÉäÉÇç=~åÇ=páî~âìã~ê=ENVVUF=ÇáÑÑÉêë= Ñêçã=

íÜÉ=éêÉîáçìë=íÜêÉÉ=Åä~ëëáÑáÅ~íáçåë=~ë=íÜÉó=ÄçíÜ=ÇáëÅìëë=ÇáÑÑÉêÉåí=ëÉêîáÅÉ=íóéÉë= áå=

çêÇÉê= íç= Éñéä~áå= Éåíêó=ãçÇÉ= ÅÜçáÅÉë= Äó= ëÉêîáÅÉ= Åçãé~åáÉë= ~åÇ= ~ë= ëìÅÜ= ÇáëÅìëë=

ëíê~íÉÖáÉë= ~åÇ= ã~êâÉíáåÖ= áãéäáÅ~íáçåë= ~Åêçëë= íÜÉ= ÄçìåÇ~êáÉë= çÑ= î~êáçìë= ëÉêîáÅÉ=

ëÉÅíçêëK= =kÉîÉêíÜÉäÉëëI= íÜÉ= áãéäáÅáí=~ííÉåíáçå=Ñçê=íÜÉ=íê~ÇÉ~Äáäáíó=çÑ=íÜÉ=ëÉêîáÅÉë=

äÉ~Çë=íç=íÜÉ=áåÇáÅ~íáçå=jCp=EqF=áå=q~ÄäÉ=PJN=~ë=íÜÉëÉ=Åä~ëëáÑáÅ~íáçåë=Å~å=ÄÉ=é~êí=

çÑ=ÄçíÜ=ëíêÉ~ãëK=

=

qÜÉ=íÜêÉÉ= ä~ííÉê=Åä~ëëáÑáÅ~íáçåë=ëìãã~êáòÉÇ= áå=q~ÄäÉ=PJN=~êÉ=Äìáäí=ïáíÜ= íÜÉ=ã~áå=

~áã=çÑ=Ö~áåáåÖ=áåëáÖÜíë=áå=íÜÉ=ëíê~íÉÖáÉë=~åÇ=í~ÅíáÅë=çÑ=ÅÉêí~áå=Öêçìéë=çÑ=ëÉêîáÅÉë=

çÑÑÉêÉÇ= áå= ~å= áåíÉêå~íáçå~ä= ÅçåíÉñíK= = qÜÉ= Åä~ëëáÑáÅ~íáçåë= çÑ= s~åÇÉêãÉêïÉ= ~åÇ=

`Ü~ÇïáÅâ= ENVUVFI= m~ííÉêëçå= ~åÇ= `áÅáÅ= ENVVRF= ~åÇ= içîÉäçÅâ= ~åÇ= váé= ENVVSF= ìëÉ=

íïç=ÇáëÅêáãáå~íáåÖ=ÅÜ~ê~ÅíÉêáëíáÅë=íç=íóéáÑó=íÜÉ=î~êáçìë=Å~íÉÖçêáÉëI= áå=é~êíáÅìä~êI=

íÜÉ=ÇÉÖêÉÉ=çÑ= áåí~åÖáÄáäáíó=çÑ= íÜÉ= ëÉêîáÅÉ=~åÇ= íÜÉ=åÉÉÇ= Ñçê= áåíÉê~Åíáçå=ÄÉíïÉÉå=

TV=
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ëÉêîáÅÉ=éêçîáÇÉê=~åÇ=ÅìëíçãÉêK==^äíÜçìÖÜ=íÜÉêÉ=ëÉÉãë=íç=ÄÉ=ÅçåëÉåëìë=ÅçåÅÉêåáåÖ=

íÜÉ= êÉäÉî~åÅÉ= çÑ= íÜÉëÉ= íïç= ÅÜ~ê~ÅíÉêáëíáÅë= íç= ÄìáäÇ= ~= Åä~ëëáÑáÅ~íáçå= çÑ=

áåíÉêå~íáçå~ä= ëÉêîáÅÉëI= íÜÉ= êÉëÉ~êÅÜÉêë=ÖáîÉ=ÇáÑÑÉêÉåí=ãÉ~åáåÖë= íç= íÜÉëÉ=ÅêáíÉêá~K==

fãéçêí~åí=íç=åçíÉI=ïÉ=êÉëíêáÅí=íç=~=ëìãã~êó=çÑ=íÜÉ=ÅÜ~ê~ÅíÉêáëíáÅë=~ë=ÇÉëÅêáÄÉÇ=Äó=

íÜÉ=~ìíÜçêëI=ìëáåÖ=íÜÉáê=Éñ~Åí=ïçêÇáåÖK=

=

qç= ëí~êí= ïáíÜ= íÜÉ= ÅÜ~ê~ÅíÉêáëíáÅë= íÜ~í= s~åÇÉêãÉêïÉ= ~åÇ= `Ü~ÇïáÅâ= ENVUVF= ìëÉI=

áåí~åÖáÄáäáíó=áë=ìåÇÉêëíççÇ=~ë=íÜÉ=êÉä~íáîÉ=áåîçäîÉãÉåí=çÑ=ÖççÇëI=áKÉK=éìêÉ=ëÉêîáÅÉë=

çê=ëÉêîáÅÉ=ïÜáÅÜ=~êÉ=äçï=çå=ÖççÇëX=ëÉêîáÅÉë=ïáíÜ=ëçãÉ=ÖççÇë=çê=ÇÉäáîÉêÉÇ=íÜêçìÖÜ=

ÖççÇëX=~åÇ=ëÉêîáÅÉë=ÉãÄçÇáÉÇ=áå=ÖççÇëK==qÜÉ=ëÉÅçåÇ=ÅÜ~ê~ÅíÉêáëíáÅ=áë=íÜÉ=ÇÉÖêÉÉ=

çÑ= ÅçåëìãÉêLéêçÇìÅÉê= áåíÉê~ÅíáçåI= ïÜáÅÜ= áë= ~ëëìãÉÇ= íç= ÄÉ= ÉáíÜÉê= äçï= çê= ÜáÖÜK==

qÜÉ=ÅçãÄáå~íáçå=çÑ=íÜÉ=íïç=ÅêáíÉêá~=äÉ~Çë=íç=ëáñ=ëÉêîáÅÉ=íóéÉë=äáëíÉÇ=áå=q~ÄäÉ=PJNK===

=

m~ííÉêëçå= ~åÇ= `áÅáÅ= ENVVRF= ìëÉ= áåí~åÖáÄáäáíó= íç= ÇáîáÇÉ= ëÉêîáÅÉë= áå= íïç= Äêç~Ç=

ÖêçìéëI= éìêÉ= ëÉêîáÅÉë=çå= íÜÉ=çåÉ=Ü~åÇ=~åÇ= ëÉêîáÅÉë= ÉãÄÉÇÇÉÇ= áå=ÖççÇë=çå= íÜÉ=

çíÜÉêK= = qÜÉ= ëÉÅçåÇ= ÅÜ~ê~ÅíÉêáëíáÅ= êÉÑÉêë= íç= íÜÉ= ÇÉÖêÉÉ= çÑ= Ñ~ÅÉJíçJÑ~ÅÉ= Åçåí~Åí=

êÉèìáêÉÇ=ÄÉíïÉÉå=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉê=~åÇ=ÅìëíçãÉê=ÇìêáåÖ=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêóK==

^= ÇáëíáåÅíáçå= áë= ã~ÇÉ= ÄÉíïÉÉå= ëÉêîáÅÉë= íÜ~í= ÇÉã~åÇ= ~= ÜáÖÜ= ÇÉÖêÉÉ= çÑ=

éêçîáÇÉêLÅäáÉåí=Åçåí~Åí=~åÇ=áåíÉê~Åíáçå=ÇìêáåÖ=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=~åÇ=íÜçëÉ=íÜ~í=

Çç=åçí=ÇìÉ=íç=ÇÉäáîÉêó=Äó=íÉÅÜåçäçÖó=áãéäóáåÖ=åç=áåíÉåëÉ=áåíÉêéÉêëçå~ä=Åçåí~ÅíK==

cçìê=íóéÉë=~êáëÉI=íÜÉ=éìêÉ=ëÉêîáÅÉë=~êÉ=íÜÉ=ÚäçÅ~íáçåJÑêÉÉ=éêçÑÉëëáçå~ä=ëÉêîáÅÉëÛ=~åÇ=

íÜÉ= ÚäçÅ~íáçåJÄçìåÇ= ÅìëíçãáòÉÇ= éêçàÉÅíëÛI= ~åÇ= íÜÉ= ëÉêîáÅÉë= ÄìåÇäÉÇ= ïáíÜ= ÖççÇë=

~êÉ=íÜÉ=Úëí~åÇ~êÇáòÉÇ=ëÉêîáÅÉ=é~Åâ~ÖÉëÛ=~åÇ=íÜÉ=Úî~äìÉJ~ÇÇÉÇ=ÅìëíçãáòÉÇ=ëÉêîáÅÉëÛK===

=

içîÉäçÅâ=~åÇ=váé=ENVVSF=ã~âÉ=~=ÇáëíáåÅíáçå=ÄÉíïÉÉå=íÜêÉÉ=Å~íÉÖçêáÉë=çÑ=ëÉêîáÅÉë=

çå=íÜÉ=Ä~ëÉ=çÑ=íÜÉ=í~åÖáÄäÉ=îÉêëìë=áåí~åÖáÄäÉ=å~íìêÉ=çÑ=íÜÉ=~Åíáçåë=áå=íÜÉ=ëÉêîáÅÉ=

ÇÉäáîÉêó= éêçÅÉëëK= = qÜÉ= í~åÖáÄäÉ= å~íìêÉ= êÉÑÉêë= íç= ëÉêîáÅÉë= íÜ~í= áåîçäîÉ= í~åÖáÄäÉ=

~Åíáçåë=íç=ÅìëíçãÉêë=áå=éÉêëçå=EÚéÉçéäÉJéêçÅÉëëáåÖ=ëÉêîáÅÉëÛF=çê=íç=íÜÉáê=éÜóëáÅ~ä=

çÄàÉÅíë= EÚéçëëÉëëáçåJéêçÅÉëëáåÖ= ëÉêîáÅÉëÛFK= = qÜÉ= áåí~åÖáÄäÉ= å~íìêÉ= ÅçåÅÉêåë=

=UM
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ëÉêîáÅÉë= ïÜÉêÉ= áåí~åÖáÄäÉ= ~Åíáçåë= ~êÉ= ÇáêÉÅíÉÇ= ~í= éÉçéäÉÛë= ãáåÇë= çê= áåí~åÖáÄäÉ=

~ëëÉíë= EÚáåÑçêã~íáçåJÄ~ëÉÇ= ëÉêîáÅÉëÛFK= = qÜÉ= ëÉÅçåÇ= ÇáëÅêáãáå~íáåÖ= ÅÜ~ê~ÅíÉêáëíáÅ=

ìëÉÇ=áë=íÜÉ=ÉñíÉåí=íç=ïÜáÅÜ=íÜÉ=ÅìëíçãÉê=çê=áíë=ÄÉäçåÖáåÖë=åÉÉÇ=íç=ÄÉ=éÜóëáÅ~ääó=

éêÉëÉåí= ÇìêáåÖ= ëÉêîáÅÉ= éêçÇìÅíáçåK= = cçê= éÉçéäÉJ= ~åÇ= éçëëÉëëáçåJéêçÅÉëëáåÖ=

ëÉêîáÅÉë= íÜÉ= êÉÅÉáîÉê= çÑ= íÜÉ= ëÉêîáÅÉ= åÉÉÇë= íç= ÄÉ= éêÉëÉåí= ïÜÉå= íÜÉ= ëÉêîáÅÉ= áë=

ÇÉäáîÉêÉÇK= = cçê= áåÑçêã~íáçåJÄ~ëÉÇ= ëÉêîáÅÉëI= íÜÉ= ëÉêîáÅÉ= Å~å= ÄÉ= éêçÇìÅÉÇ= ~åÇ=

ÅçåëìãÉÇ= ~í= ÇáÑÑÉêÉåí= íáãÉë= ~åÇ= áå= ÇáÑÑÉêÉåí= éä~ÅÉë= ÄÉÅ~ìëÉ= éêçÇìÅíáçå= ~åÇ=

Åçåëìãéíáçå= Å~å= ÄÉ= ëÉé~ê~íÉÇ= ~åÇLçê= ÄÉÅ~ìëÉ= íÜÉ= ÇÉäáîÉêó= Å~å= ÄÉ= çêÖ~åáòÉÇ=

íÜêçìÖÜ=ÉäÉÅíêçåáÅ=ÅÜ~ååÉäëK=

UN=
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3.3 Problems with extant classifications 
_ó=ãÉ~åë=çÑ=Åä~ëëáÑáÅ~íáçåë=çÑ=ëÉêîáÅÉë=çÑÑÉêÉÇ=áåíÉêå~íáçå~ääóI=êÉëÉ~êÅÜÉêë=ëÜçìäÇ=

ÄÉ=~ÄäÉ= íç=Ö~áå= áåëáÖÜíë= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå=ÄÉÜ~îáçê=çÑ= Åçãé~åáÉë= íÜ~í=

éêçîáÇÉ=ÇáÑÑÉêÉåí=ëÉêîáÅÉ=íóéÉëK==eçïÉîÉêI=íÜÉ=äáãáíÉÇ=~Ççéíáçå=çÑ=Åä~ëëáÑáÅ~íáçåë=

áå= ÅìêêÉåí= êÉëÉ~êÅÜ= íçÖÉíÜÉê= ïáíÜ= íÜÉ= ä~Åâ= çÑ= ÇáëÅìëëáåÖ= ÑáåÇáåÖë= çîÉê= ëÉêîáÅÉ=

Å~íÉÖçêáÉë= ÖáîÉ= ~å= áåÇáÅ~íáçå= íÜ~í= Éñí~åí= Åä~ëëáÑáÅ~íáçåë= Ñ~áä= íç= ÖáîÉ= ÅäÉ~ê=

ÇáêÉÅíáçåëK==qÜÉ=ä~Åâ=çÑ=ÅçãéäÉíÉ=~åÇ=êÉäá~ÄäÉ=Ç~í~=Ñçê=î~êáçìë=ëÉêîáÅÉë=ëÉÅíçêë=çå=

~=ÖäçÄ~ä=ëÅ~äÉ=Ep~ãáÉÉI=NVVVX=^Ü~êçåáI=NVVPF=íÜ~í=é~êíäó=éêÉîÉåíë=íÜÉ=ëóëíÉã~íáÅ=

ëíìÇó= çîÉê= î~êáçìë= Å~íÉÖçêáÉë= Å~ìëÉë= ëÅÜçä~êë= íç= ÑçÅìë= çå= çåÉ= áåÇìëíêó= çê= çå= ~=

ãáñíìêÉ= çÑ= áåÇìëíêáÉë= çå= ïÜáÅÜ= íÜÉó= Ü~îÉ= Ç~í~= EÑçê= ~= ÇÉí~áäÉÇ= çîÉêîáÉï= çÑ=

ë~ãéäáåÖ= ÅÜçáÅÉë= áå= Éñí~åí= êÉëÉ~êÅÜ=ïÉ=ïçìäÇ= äáâÉ= íç= êÉÑÉê= íç= ëÉÅíáçå= OKPKNKQFK==

eçïÉîÉêI= çíÜÉê= éêçÄäÉãë= ÄÉóçåÇ= Ç~í~= ~î~áä~Äáäáíó= Ü~îÉ= Å~ìëÉÇ= ÇáÑÑáÅìäíáÉë= ïáíÜ=

íÜÉ= ÖÉåÉê~ä= ~Ççéíáçå= çÑ= ~= é~êíáÅìä~ê= ëÅÜÉãÉK= = cçääçïáåÖ= eìåíÛë= ENVVNF= ÑáîÉ=

ÖÉåÉê~ä= ÅêáíÉêá~= Ñçê= Éî~äì~íáåÖ= íÜÉ= ëíêÉåÖíÜ= çÑ= ~= Åä~ëëáÑáÅ~íáçåI= íÜÉ= ÉáÖÜí=

áÇÉåíáÑáÉÇ=Åä~ëëáÑáÅ~íáçåë=~êÉ=~ëëÉëëÉÇK==^=ëáñíÜ=áëëìÉ=áë=~ÇÇÉÇ=íç=ÇáëÅìëë=íÜÉ=ëÅçéÉ=

çÑ= ÉñáëíáåÖ= Åä~ëëáÑáÅ~íáçåëK= = tÉ= ÉñéäáÅáíäó= ~ÅâåçïäÉÇÖÉ= íÜ~í= íÜÉ= ÉáÖÜí=

Åä~ëëáÑáÅ~íáçåë= ïÉêÉ= åçí= åÉÅÉëë~êáäó= Äìáäí= ïáíÜ= íÜÉ= é~êíáÅìä~ê= ~áã= çÑ= ÖìáÇáåÖ=

ëíìÇáÉë= çå= íÜÉ= éêçÅÉëë= çÑ= ëÉêîáÅÉ= áåíÉêå~íáçå~äáò~íáçåK= = kÉîÉêíÜÉäÉëëI= Ñçê= íÜÉ=

éìêéçëÉ=çÑ=~ÅâåçïäÉÇÖáåÖ=ëÉêîáÅÉ=ÜÉíÉêçÖÉåÉáíó=áå=íÜáë=ëíìÇóI=ÑçääçïáåÖ=ëÅêìíáåó=

áë= ëÉí= ìé= íç= ëÉäÉÅí= ~= ÖìáÇáåÖ= Åä~ëëáÑáÅ~íáçå= ~åÇ= ÜÉåÅÉ= ~áãë= ~í= ~ëëÉëëáåÖ= íÜÉ=

Åä~ëëáÑáÅ~íáçåëÛ=~Äáäáíó=íç=ëìáí=íÜ~í=é~êíáÅìä~ê=éìêéçëÉK=

=

3.3.1 Criterion 1: Adequate specification of the phenomenon  

eìåíÛë=ENVVNF=Ñáêëí=ÅêáíÉêáçå=áåèìáêÉë=ïÜÉíÜÉê=íÜÉ=ëÅÜÉã~=~ÇÉèì~íÉäó=ëéÉÅáÑáÉë=íÜÉ=

éÜÉåçãÉåçå=íç=ÄÉ=Åä~ëëáÑáÉÇK==få=íÜÉ=éêÉëÉåí=~ééäáÅ~íáçåI=íÜÉ=ìåáîÉêëÉ=çÑ=áåíÉêÉëí=

Åçåí~áåë= ëÉêîáÅÉë= íÜ~í= ~êÉ= çÑÑÉêÉÇ= ~Äêç~ÇK= = ^í= áëëìÉ= áë= ïÜÉíÜÉê= íÜÉ= ÉáÖÜí=

Åä~ëëáÑáÅ~íáçåë= áÇÉåíáÑó= ïÜ~í= áë= ìåÇÉêëíççÇ= ~ë= ëÉêîáÅÉë= áå= ÖÉåÉê~äI= ~åÇ= ~ë=

=UO
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áåíÉêå~íáçå~ääó=çÑÑÉêÉÇ=ëÉêîáÅÉëI=áå=é~êíáÅìä~êK==qç=~ëëÉëë=íÜÉ=éêçéÉê=ÇÉäáåÉ~íáçå=çÑ=

íÜÉ=ìåáîÉêëÉ=ëíìÇáÉÇX=íÜÉ=ÉáÖÜí=~êíáÅäÉë=~êÉ=ëÅ~ååÉÇ=Ñçê=ÉñéäáÅáí=ÇÉÑáåáíáçåëK==q~ÄäÉ=

PJO=êÉéêÉëÉåíë=íÜÉ=ÇÉÑáåáíáçåë=çÑÑÉêÉÇ=áå=íÜÉ=ÉáÖÜí=Åä~ëëáÑáÅ~íáçåëK=

=

q~ÄäÉ=PJOW=bñéäáÅáí=ÇÉÑáåáíáçå=çÑ=ëÉêîáÅÉë=~åÇ=áåíÉêå~íáçå~ä=ëÉêîáÅÉë=áå=Åä~ëëáÑáÅ~íáçåë=

`ä~ëëáÑáÅ~íáçåë== aÉÑáåáíáçå=ëÉêîáÅÉë= aÉÑáåáíáçå=áåíÉêå~íáçå~ä=ëÉêîáÅÉë=
p~ãéëçå=~åÇ=
på~éÉ=ENVURF=

dççÇë=~êÉ=~=éÜóëáÅ~ä=ÉãÄçÇáãÉåí=çÑ=
Ñ~Åíçê=ëÉêîáÅÉë=ïÜáäÉ=ÚëÉêîáÅÉëÛ=~êÉ=ãçêÉ=
ÇáêÉÅíäó=ëìééäáÉÇ=Äó=íÜÉ=çïåÉêë=çÑ=
Ñ~Åíçêë=çÑ=éêçÇìÅíáçå=íç=íÜÉáê=ÅäáÉåíÉäÉ=
EéKNTOFK=

^å=áåíÉêå~íáçå~ä=íê~åë~Åíáçå=áë=~=
íê~åë~Åíáçå=ÄÉíïÉÉå=íÜÉ=êÉëáÇÉåí=
çÑ=çåÉ=Åçìåíêó=~åÇ=~=êÉëáÇÉåí=çÑ=
~åçíÜÉêK==qÜÉ=íê~åë~Åíáçå=ã~ó=
í~âÉ=éä~ÅÉ=ÉåíáêÉäó=ïáíÜáå=çåÉ=
Åçìåíêó==EéKNTOFK=

_çÇÇÉïóåI=
e~äÄêáÅÜ=~åÇ=
mÉêêó=ENVUSF=

bãéÜ~ëáë=áë=éìí=çå=ëÉêîáÅÉë=íÜ~í=ë~íáëÑó=
~í=äÉ~ëí=çåÉ=çÑ=íïç=ÅêáíÉêá~I=å~ãÉäóI=
áåí~åÖáÄáäáíó=~åÇLçê=ÇÉéÉåÇÉåÅÉ=çå=~=
ÅìëíçãÉêÛë=é~êíáÅáé~íáçå=çê=áåéìí=EÜáë=
éÉêëçå=çê=~ëëÉíëF=áå=íÜÉ=ëÉêîáÅÉÛë=
éêçÇìÅíáçå=EéKQOFK=

pÉêîáÅÉë=íÜ~í=Åêçëë=ÄçêÇÉêë=Å~å=ÄÉ=
Åä~ëëáÑáÉÇ=áå=~=íÜêÉÉÑçäÇ=ã~ååÉê=
EëÉÉ=í~ÄäÉ=PJNFK=

`ä~êâI=
o~à~ê~íå~ã=~åÇ=
pãáíÜ=ENVVSF==

kç=ÉñéäáÅáí=ÇÉÑáåáíáçå= fåíÉêå~íáçå~ä=ëÉêîáÅÉë=~êÉ=ÇÉÉÇëI=
éÉêÑçêã~åÅÉëI=ÉÑÑçêíëI=ÅçåÇìÅíÉÇ=
~Åêçëë=å~íáçå~ä=ÄçìåÇ~êáÉë=áå=
ÅêáíáÅ~ä=Åçåí~Åí=ïáíÜ=ÑçêÉáÖå=
ÅìäíìêÉë=EéK=NRFK=

bêê~ãáääá=ENVVMF= kç=ÉñéäáÅáí=ÇÉÑáåáíáçå= kç=ÉñéäáÅáí=ÇÉÑáåáíáçå=
bâÉäÉÇç=~åÇ=
páî~âìã~ê=
ENVVUF=

kç=ÉñéäáÅáí=ÇÉÑáåáíáçå= kç=ÉñéäáÅáí=ÇÉÑáåáíáçå=

s~åÇÉêãÉêïÉ=
~åÇ=`Ü~ÇïáÅâ=
ENVUVF=

kç=ÉñéäáÅáí=ÇÉÑáåáíáçå= kç=ÉñéäáÅáí=ÇÉÑáåáíáçå=

m~ííÉêëçå=~åÇ=
`áÅáÅ=ENVVRF=

pÉêîáÅÉë=~êÉ=Ñ~ê=Ñêçã=ÜçãçÖÉåÉçìë=Äìí=
íÜÉó=éçëëÉëë=~=åìãÄÉê=çÑ=ìåáèìÉ=
ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=ïÜáÅÜ=áåí~åÖáÄáäáíó=áë=
íÜÉ=âÉó=ÇáÑÑÉêÉåíá~íáåÖ=ÅÜ~ê~ÅíÉêáëíáÅ=
Ñêçã=ïÜáÅÜ=íÜÉ=çíÜÉêë=ÉãÉêÖÉ=EéKRVFK==

kç=ÉñéäáÅáí=ÇÉÑáåáíáçå=

içîÉäçÅâ=~åÇ=
váé=ENVVSF=

pÉêîáÅÉë=Å~å=ÄÉ=ÇáëíáåÖìáëÜÉÇ=Ñêçã=ÖççÇë=
ÄÉÅ~ìëÉ=íÜÉó=Åçãéäó=ïáíÜ=ÉáÖÜí=
ÅÜ~ê~ÅíÉêáëíáÅëW==éÉêÑçêã~åÅÉ=åçí=~å=
çÄàÉÅíI=ÅìëíçãÉê=áåîçäîÉãÉåí=áå=
éêçÇìÅíáçåI=éÉçéäÉ=~ë=é~êí=çÑ=íÜÉ=ëÉêîáÅÉ=
ÉñéÉêáÉåÅÉI=èì~äáíó=Åçåíêçä=éêçÄäÉãëI=
Ü~êÇÉê=Ñçê=ÅìëíçãÉêë=íç=Éî~äì~íÉI=ä~Åâ=çÑ=
áåîÉåíçêáÉëI=áãéçêí~åÅÉ=çÑ=íáãÉ=Ñ~Åíçê=
~åÇ=ÉäÉÅíêçåáÅ=ÅÜ~ååÉäë=çÑ=ÇáëíêáÄìíáçå=
EéKSSFK=

^=íêìäó=ÖäçÄ~ä=Åçãé~åó=áë=çåÉ=
íÜ~í=ÇçÉë=ÄìëáåÉëë=áå=ÄçíÜ=íÜÉ=
É~ëíÉêå=~åÇ=ïÉëíÉêå=ÜÉãáëéÜÉêÉëI=
Äìí=~äëç=áå=íÜÉ=åçêíÜÉêå=~åÇ=
ëçìíÜÉêå=çåÉë=EéKSRFK=

UP=
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q~ÄäÉ= PJO= ëÜçïë= íÜ~í= íÜÉ= Åä~ëëáÑáÅ~íáçåë= çÑ= s~åÇÉêãÉêïÉ= ~åÇ= `Ü~ÇïáÅâ= ENVUVFI=

bêê~ãáääá= ENVVMFI= ~åÇ= bâÉäÉÇç= ~åÇ= páî~âìã~ê= ENVVUF= åÉáíÜÉê= ÉñéäáÅáíäó= ÇÉÑáåÉ=

ëÉêîáÅÉë=áå=ÖÉåÉê~ä=åçê=ëÉêîáÅÉë=çÑÑÉêÉÇ=áå=~å=áåíÉêå~íáçå~ä=ÅçåíÉñíI=áå=é~êíáÅìä~êK==

cìêíÜÉêãçêÉI=m~ííÉêëçå=~åÇ=`áÅáÅ=ENVVSF=~åÇ=`ä~êâ=Éí=~äK=ENVVUF=áåÅäìÇÉ=~=Ñçêã~ä=

ÇÉÑáåáíáçå= çÑ= ëÉêîáÅÉë= Äìí= Çç= åçí= ÇÉã~êÅ~íÉ= íÜÉ= áåíÉêå~íáçå~ä= ÇáãÉåëáçåK==

içîÉäçÅâ=~åÇ=váé=ENVVSFI=_çÇÇÉïóå=Éí=~äK=ENVUSF=~åÇ=p~ãéëçå=~åÇ=på~éÉ=ENVURF=

ÇáëÅìëë=ÅÜ~ê~ÅíÉêáëíáÅë=íÜ~í=ÇáëíáåÖìáëÜ=ëÉêîáÅÉë= Ñêçã=ÖççÇë=~äçåÖëáÇÉ=ëéÉÅáÑóáåÖ=

ÇáãÉåëáçåë=íÜ~í=ã~âÉ=ëÉêîáÅÉë=áåíÉêå~íáçå~äK==lîÉê~ääI=åçí=ãìÅÜ=~ííÉåíáçå=áë=é~áÇ=

íç=ÅäÉ~êäó=áëçä~íáåÖ=íÜÉ=éÜÉåçãÉåçå=íç=ÄÉ=Åä~ëëáÑáÉÇK=

=

^Åíì~ääóI= íÜÉ= ÉáÖÜí= Åä~ëëáÑáÅ~íáçåë= éêçéçëÉ= ~= é~êíáíáçåáåÖ= çÑ= ÖÉåÉê~ä= ëÉêîáÅÉ=

~ÅíáîáíáÉë= áå= çêÇÉê= íç= Éñ~ãáåÉ= áåíÉêå~íáçå~ä= íê~ÇÉ= çê= é~êíáÅìä~ê= ã~êâÉíáåÖ= ~åÇ=

ëíê~íÉÖó=áëëìÉëK==eçïÉîÉêI=ïáíÜ=íÜÉ=ÉñÅÉéíáçå=çÑ=p~ãéëçå=~åÇ=på~éÉ=ENVURFI=íÜÉ=

Åä~ëëáÑáÅ~íáçåë=Çç=åçí=ÇÉã~êÅ~íÉ= ÚÇçãÉëíáÅÛ=ëÉêîáÅÉë=Ñêçã=ÚáåíÉêå~íáçå~äÛ=ëÉêîáÅÉëK==

kÉîÉêíÜÉäÉëëI=íÜÉ=ÇáÑÑÉêÉåí=ëÉêîáÅÉ=Å~íÉÖçêáÉë=áå=~ää=ÉáÖÜí=ëÅÜÉãÉë=~êÉ=ÉñéÉÅíÉÇ=íç=

Ü~îÉ= ÇáëíáåÅíáîÉ= ÅÜ~ê~ÅíÉêáëíáÅë= íÜ~í= ~ÑÑÉÅí= áåíÉêå~íáçå~äáò~íáçå= áëëìÉë= ~äíÜçìÖÜ=

íÜÉ= Åä~ëëáÑáÅ~íáçåë= Å~å= ÄÉ= ìëÉÇ= Ñçê= ÇáÑÑÉêÉåí= éìêéçëÉë= ~ë= ïÉääK= = eÉåÅÉI= ïÉ= Å~å=

ÅçåÅäìÇÉ= íÜ~í= ëÉîÉå= çÑ= íÜÉ= ÉáÖÜí= Åä~ëëáÑáÅ~íáçåë= Çç= åçí= Åçãéäó= ïáíÜ= íÜÉ= Ñáêëí=

ÅêáíÉêáçåI=~ë=íÜÉó=~ää= êÉã~áå=ê~íÜÉê=î~ÖìÉ=~Äçìí=ïÜ~í=ëÉêîáÅÉë=~åÇ= áåíÉêå~íáçå~ä=

ëÉêîáÅÉë=~êÉK=

=

3.3.2 Criterion 2: Specification of the underlying characteristics  

eìåíÛë= ENVVNF= ëÉÅçåÇ= ÅêáíÉêáçå= ÅçåÅÉêåë= íÜÉ= ~ÇÉèì~íÉ= ëéÉÅáÑáÅ~íáçå= çÑ= íÜÉ=

ÅÜ~ê~ÅíÉêáëíáÅë=íÜ~í=~êÉ=ÅÜçëÉå=íç=Çç=íÜÉ=Åä~ëëáÑóáåÖK==qÜ~í=áëI=èìÉëíáçåë=~êÉ=~ëâÉÇ=

ïÜÉíÜÉê= íÜÉëÉ= ÅÜ~ê~ÅíÉêáëíáÅë= ~êÉ= ÅçåëáëíÉåíäó= ìëÉÇ= íÜêçìÖÜçìí= íÜÉ= ëÅÜÉã~= ~åÇ=

ïÜÉíÜÉê=íÜÉó= äÉ~Ç=íç=ìå~ãÄáÖìçìë=Åä~ëëáÑáÅ~íáçå=çÑ= áíÉãëK= =^ë=q~ÄäÉ=PJN=ëÜçïëI=

íÜÉ=ÑáîÉ=Ñáêëí=Åä~ëëáÑáÅ~íáçåë=äÉ~å=çå=íÜÉ=áåëÉé~ê~Äáäáíó=ÅÜ~ê~ÅíÉêáëíáÅI=ïÜÉêÉ~ë=íÜÉ=

ä~ííÉê= íÜêÉÉ= Åä~ëëáÑáÅ~íáçåë= ~êÉ= Äìáäí= çå= íÜÉ= ëÉêîáÅÉ= ÅÜ~ê~ÅíÉêáëíáÅë= áåí~åÖáÄáäáíó=

=UQ



Classification of services offered internationally 

~åÇ= áåíÉê~ÅíáçåK= = råÑçêíìå~íÉäóI= î~ÖìÉ= ëéÉÅáÑáÅ~íáçåë= çÑ= íÜÉëÉ= ÅÜ~ê~ÅíÉêáëíáÅë=

Å~ìëÉ=ÅçåÑìëáçå=ïáíÜáå=~åÇ=~Åêçëë=íÜÉ=Åä~ëëáÑáÅ~íáçåëK==`çåÅÉêåë=ïáíÜ=íÜÉ=Ñáêëí=ÑáîÉ=

Åä~ëëáÑáÅ~íáçåë=ã~áåäó=ÇÉêáîÉ= Ñêçã= íÜÉ=~ãÄáÖìáíó= áå= Å~íÉÖçêáòáåÖ= ëÉêîáÅÉë=ÇìÉ= íç=

íÜÉ= î~ÖìÉ= ÇÉÑáåáíáçå= çÑ= áíë= ìåÇÉêäóáåÖ= ÅÜ~ê~ÅíÉêáëíáÅ= ïÜáäÉ= íÜÉ= ä~ííÉê= íÜêÉÉ=

Åä~ëëáÑáÅ~íáçåë=ëìÑÑÉê=Ñêçã=ãìäíáÇáãÉåëáçå~ä=ÅÜ~ê~ÅíÉêáëíáÅë=íÜ~í=~êÉ=áåÅçåëáëíÉåíäó=

ÇÉÑáåÉÇ=~åÇ=ìëÉÇ=íÜêçìÖÜçìí=íÜÉ=Åä~ëëáÑáÅ~íáçåëK=====

=

qÜÉ=áåëÉé~ê~Äáäáíó=çÑ=éêçÇìÅíáçå=~åÇ=Åçåëìãéíáçå=áë=ÑìåÇ~ãÉåí~ä=íç=íÜÉ=Ñáêëí=ÑáîÉ=

Åä~ëëáÑáÅ~íáçåë= áå= q~ÄäÉ= PJNK= = få= íÜÉëÉ= Åä~ëëáÑáÅ~íáçåë= íÜÉ= áåëÉé~ê~Äáäáíó= çÑ=

éêçÇìÅíáçå=~åÇ=Åçåëìãéíáçå=áë=~ëëìãÉÇ=íç=ÄÉ=ÇÉéÉåÇÉåí=ìéçå=íÜÉ=éçëëáÄáäáíó=çÑ=

Å~éíìêáåÖ=íÜÉ=ëÉêîáÅÉ=çìíÅçãÉ=áåíç=ëçãÉ=í~åÖáÄäÉ=Ñçêã=çå=íÜÉ=çåÉ=Ü~åÇI=~åÇ=çå=

íÜÉ= êÉèìáêÉÇ= éÜóëáÅ~ä= éêçñáãáíó= çÑ= íÜÉ= éêçÇìÅÉê= ~åÇ= ÅçåëìãÉê= çå= íÜÉ= çíÜÉêK==

eçïÉîÉêI=çå=ÅäçëÉê=áåëéÉÅíáçå=çÑ=íÜÉ=Éñ~ãéäÉë=áå=q~ÄäÉ=PJNI=íÜÉ=ëÉäÉÅíáçå=çÑ=ëçãÉ=

ëÉêîáÅÉë= íç= áääìëíê~íÉ= íÜÉ= áåëÉé~ê~ÄäÉ= îáëJ¶Jîáë= íÜÉ= ëÉé~ê~ÄäÉ= ëÉêîáÅÉë= Öêçìé= áë=

ÇìÄáçìëK==cçê=áåëí~åÅÉI=áí=áë=ìåÅäÉ~ê=ïÜó=ã~å~ÖÉãÉåí=ÅçåëìäíáåÖ=áë=ÅçåëáÇÉêÉÇ=~å=

áåëÉé~ê~ÄäÉ= ëÉêîáÅÉ= EÉKÖK= bêê~ãáääáI= NVVMX= `ä~êâ= Éí= ~äKI= NVVUF= ~åÇ= ~êÅÜáíÉÅíìê~ä=

ëÉêîáÅÉë= ~= ëÉé~ê~ÄäÉ= ëÉêîáÅÉ= EÉKÖK= p~ãéëçå= ~åÇ= på~éÉI= NVURX= bêê~ãáääáI= NVVMF=

ÖáîÉå= íÜÉ= ëÉêîáÅÉ= çìíÅçãÉë= áå= ÄçíÜ= Å~ëÉë= Å~å= ÄÉ= Å~éíìêÉÇ= áå= ~= í~åÖáÄäÉ= Ñçêã=

EêÉéçêí=~åÇ=éä~å=êÉëéÉÅíáîÉäóFK= =páãáä~êäóI=~ÇîÉêíáëáåÖ= áë= Ñçê=ëçãÉ=~å=Éñ~ãéäÉ=çÑ=

~å= áåëÉé~ê~ÄäÉ= ëÉêîáÅÉ= EÉKÖK= bêê~ãáääáI= NVVMF= ~åÇ= Ñçê= çíÜÉêë= áí= áääìëíê~íÉë= ~=

ëÉé~ê~ÄäÉ=ëÉêîáÅÉ=EÉKÖK=bâÉäÉÇç=~åÇ=páî~âìã~êI=NVVUFOK==_~ëáÅ~ääóI=íÜáë=ÄÉÅçãÉë=~=

ã~ííÉê= çÑ= ÇÉÑáåáíáçåX= Åçåëìäí~åíëI= ~êÅÜáíÉÅíë= ~åÇ= ~ÇîÉêíáëÉêë= Å~å= ÉãÄçÇó= íÜÉáê=

ïçêâ=áå=êÉéçêíëI=éä~åë=~åÇ=ëíçêÉ=Çáëéä~óëI=ã~âáåÖ=íÜÉ=ëÉêîáÅÉ=í~åÖáÄäÉI=~åÇ=íÜìë=

ëÉé~ê~ÄäÉ= EÜ~êÇFK= = ^í= íÜÉ= ë~ãÉ= íáãÉI= íÜÉ= êÉèìáêÉÇ= áåíÉê~ÅíáçåI= áå= íÜÉ= ëÉåëÉ= çÑ=

éÜóëáÅ~ä=éêçñáãáíó=çÑ=ëÉêîáÅÉ=éêçÇìÅÉê=~åÇ=ÅìëíçãÉê=áå=íÜÉ=éêçÅÉëë=íÜ~í=äÉ~Çë=íç=

==============================================
O=_ÉÅ~ìëÉ=_çÇÇÉïóå=Éí=~äK=ENVUSF=êÉÑê~áå=Ñêçã=ÖáîáåÖ=åìãÉêçìë=áääìëíê~íáçåë=Ñçê=íÜÉ=íÜêÉÉ=
ëÉêîáÅÉ= íóéÉëI= Åçåíê~ÇáÅíáåÖ=Éñ~ãéäÉë= ~êÉ=Ü~êÇ= íç= ÑáåÇK= =kÉîÉêíÜÉäÉëëI= íÜÉ= ëìáí~Äáäáíó= çÑ=
ÜçíÉä= ~ÅÅçããçÇ~íáçåë= ~ë= ~å= Éñ~ãéäÉ= çÑ= äçÅ~íáçåJÄçìåÇ= ëÉêîáÅÉë= Å~å= ÄÉ= èìÉëíáçåÉÇ= áÑ=
áëëìáåÖ= íÜÉ= í~åÖáÄäÉ= ÜçíÉä= îçìÅÜÉê= áë= ÅçåëáÇÉêÉÇ= ~= ëÉé~ê~ÄäÉ= ÑçêÉáÖåJíê~ÇÉ~ÄäÉ= éêçÇìÅí=
~åÇ=~ë=ëìÅÜ=ÜçíÉä=~ÅÅçããçÇ~íáçåë=ÄÉÅçãÉ=~å=Éñ~ãéäÉ=çÑ=ÅçãÄáå~íáçå=ëÉêîáÅÉëK=

UR=
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íÜÉ= êÉéçêíëI= éä~åëI= ~åÇ= ëíçêÉ= Çáëéä~óë= ã~ó= ÄÉ= çîÉêêáÇáåÖI= ã~âáåÖ= íÜÉ= ëÉêîáÅÉ=

áåëÉé~ê~ÄäÉ= EëçÑíFK= =eÉåÅÉI= íÜÉ= áåëÉé~ê~Äáäáíó=çÑ=éêçÇìÅíáçå=~åÇ=Åçåëìãéíáçå= áë=

ÇÉéÉåÇÉåí= ìéçå= íïç= ÅÜ~ê~ÅíÉêáëíáÅë= Ó= áåí~åÖáÄáäáíó= çÑ= ëÉêîáÅÉ= çìíÅçãÉ= ~åÇLçê=

åÉÉÇ= Ñçê= éÜóëáÅ~ä= éêçñáãáíó= Ó= Äìí= áí= áë= åçí= ÅäÉ~ê= ìåÇÉê= ïÜáÅÜ= ÅçåÇáíáçåë= çåÉ=

Ççãáå~íÉë=íÜÉ=çíÜÉêK=

=

cìêíÜÉêãçêÉI= çå= ÅäçëÉ= áåëéÉÅíáçåI= íÜÉ= áåí~åÖáÄáäáíó= ÅÜ~ê~ÅíÉêáëíáÅ= ìëÉÇ= áå= íÜÉ=

ä~ííÉê=íÜêÉÉ=Åä~ëëáÑáÅ~íáçåë=ëÜçïë=íÜ~í=áí=áë=çÑíÉå=ìåÅäÉ~ê=ïÜ~í=áí=áë=íÜ~í=åÉÉÇë=íç=

ÄÉ=áåí~åÖáÄäÉK==s~åÇÉêãÉêïÉ=~åÇ=`Ü~ÇïáÅâ=ENVUVF=~åÇ=m~ííÉêëçå=~åÇ=`áÅáÅ=ENVVRF=

êÉä~íÉ= áåí~åÖáÄáäáíó=íç=íÜÉ=êÉä~íáîÉ= áåîçäîÉãÉåí=çÑ=ÖççÇë= áå=íÜÉ=ëÉêîáÅÉ=é~Åâ~ÖÉI=

ïÜÉêÉ~ë= içîÉäçÅâ= ~åÇ= váé= ENVVSF= ïêáíÉ= ~Äçìí= í~åÖáÄäÉ= ~åÇ= áåí~åÖáÄäÉ= ~Åíáçåë=

êÉÑÉêêáåÖ=íç=íÜÉ=å~íìêÉ=çÑ=íÜÉ=ëÉêîáÅÉ=~ÅíK==^éé~êÉåíäóI=íÜÉ=áåí~åÖáÄáäáíó=êÉä~íÉë=íç=

íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=~åÇ=íÜÉ=ÉñíÉåí=íç=ïÜáÅÜ=í~åÖáÄäÉ=ÖççÇë=~êÉ=êÉèìáêÉÇ=

íç= éêçîáÇÉ= íÜÉ= ëÉêîáÅÉI= ïÜáÅÜ= äÉ~Çë= íç= ~= Åçåíáåììã= ïáíÜ= éìêÉ= ëÉêîáÅÉë= ~åÇ=

ëÉêîáÅÉë= ÄìåÇäÉÇ= ïáíÜ= ÖççÇë= ~í= íÜÉ= ÉñíêÉãÉëK= = eçïÉîÉêI= ÇáëÅìëëáçå= ëçãÉíáãÉë=

Åçää~éëÉë=áåíç=ëÉêîáÅÉë=ÉãÄçÇáÉÇ=çê=ÉãÄÉÇÇÉÇ=áå=ÖççÇëK==qÜáë=áãéäáÉë=~å=~Äáäáíó=

íç=Å~éíìêÉ=íÜÉ=çìíÅçãÉ=çÑ=ëçãÉ=ëÉêîáÅÉ=éêçÅÉëëÉë=áå=éÜóëáÅ~ä=ÖççÇë=äÉ~ÇáåÖ=íç=~=

ÇáÅÜçíçãó=ÄÉíïÉÉå= ëÉêîáÅÉë= íÜ~í=Ü~îÉ= áåí~åÖáÄäÉ=çìíÅçãÉë= îáëJ¶Jîáë= íÜçëÉ=ïáíÜ=

í~åÖáÄäÉ= çìíÅçãÉëK= = _ó= ìëáåÖ= íÜÉ= íïç= áåí~åÖáÄáäáíó= ÇáãÉåëáçåë= áåíÉêÅÜ~åÖÉ~Ääó=

ïáíÜáå= íÜÉ= Åä~ëëáÑáÅ~íáçåëI= ~ééäáÅ~íáçå= íÉåÇë= íç= Çáëíçêí= íÜÉ= ÇáëÅìëëáçå= ÄÉÅ~ìëÉ=

ëÉêîáÅÉë= íÜ~í= ~êÉ= ÄìåÇäÉÇ= ïáíÜ= ÖççÇë= ~êÉ= åçí= åÉÅÉëë~êáäó= ëÉêîáÅÉë= ÉãÄÉÇÇÉÇ= áå=

ÖççÇëI= çê= îáÅÉ= îÉêë~K= = cçê= áåëí~åÅÉI= Ü~áêÇêÉëëáåÖ= ~åÇ= äçÇÖáåÖ= áåîçäîÉ= ã~åó=

í~åÖáÄäÉ= ÖççÇë= ~äíÜçìÖÜ= íÜÉ= Ñáå~ä= çìíÅçãÉ= áë= áåí~åÖáÄäÉI= ïÜÉêÉ~ë= ÇÉëáÖåáåÖ= ~=

ÄêáÇÖÉ= Å~å= çÅÅìê= ïáíÜçìí= ã~åó= í~åÖáÄäÉë= ~äíÜçìÖÜ= íÜÉ= Ñáå~ä= êÉëìäí= áë= ÜáÖÜäó=

í~åÖáÄäÉK==

=

bî~äì~íáåÖ= íÜÉ= ëÉÅçåÇ= ÇáëÅêáãáå~íáåÖ= ÅÜ~ê~ÅíÉêáëíáÅ= êÉîÉ~äë= íÜ~í= íÜÉ=

ãìäíáÇáãÉåëáçå~äáíó=çÑ=ÅäáÉåíLéêçîáÇÉê= áåíÉê~Åíáçå= áë= áåëìÑÑáÅáÉåíäó=~ÅâåçïäÉÇÖÉÇ=

äÉ~ÇáåÖ= íç= ÑìêíÜÉê= ÅçåÑìëáçå= ïáíÜáå= íÜÉ= Ñáêëí= íÜêÉÉ= Åä~ëëáÑáÅ~íáçåë= áå= q~ÄäÉ= PJNK==

=US
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`Ü~ÇïáÅâ= ~åÇ= s~åÇÉêãÉêïÉ= ENVUVF= êÉã~áå= î~ÖìÉ= ~Äçìí= ïÜ~í= íÜÉó= ãÉ~å= Äó= ~=

ÚäçïÉê= íç= ÜáÖÜÉê= ÇÉÖêÉÉ= çÑ= áåíÉê~ÅíáçåÛ= ÇìêáåÖ= íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêóK= = qÜÉ= çåäó=

ÇáãÉåëáçå=ÉñéäáÅáíäó=êÉÑÉêêÉÇ=íç=áë=ïÜÉíÜÉê=íÜÉ=áåíÉê~Åíáçå=çÅÅìêë=íÜêçìÖÜ=éÉçéäÉ=

çê=íÜêçìÖÜ=ã~ÅÜáåÉëLíÉÅÜåçäçÖóI=Äìí=íÜÉ=ãÉ~åáåÖ=çÑ=íÜÉ=áåíÉê~Åíáçå=ÄÉáåÖ=ÚäçïÉê=

çê=ÜáÖÜÉêÛ=êÉã~áåë=ìåÅäÉ~êK==páãáä~êäóI=içîÉäçÅâ=~åÇ=váé=ENVVSF=äáãáí=íÜÉ=åçíáçåë=

çÑ= áåíÉê~Åíáçå=íç= íÜÉ=ÉñíÉåí= íç=ïÜáÅÜ=ÅìëíçãÉêë=çê= íÜÉáê=ÄÉäçåÖáåÖë=åÉÉÇ=íç=ÄÉ=

éÜóëáÅ~ääó= éêÉëÉåí= ÇìêáåÖ= íÜÉ= ëÉêîáÅÉ= éêçÇìÅíáçåI= Äìí= íÜÉáê= ÇáëÅìëëáçå= áåÇáÅ~íÉë=

íÜ~í=íÜÉ=å~íìêÉ=çÑ=íÜÉ=áåíÉê~Åíáçå=~äëç=~ÑÑÉÅíë=~=ÖÉçÖê~éÜáÅ=éêÉëÉåÅÉK==m~ííÉêëçå=

~åÇ=`áÅáÅ=ENVVRFI=íç=íÜÉ=Åçåíê~êóI=áåÇáÅ~íÉ=Ñçìê=ÇáãÉåëáçåë=çÑ=íÜÉ=ÇÉÖêÉÉ=çÑ=Ñ~ÅÉJ

íçJÑ~ÅÉ=Åçåí~Åí=~äíÜçìÖÜ=íÜÉó=Çç=åçí=ëóëíÉã~íáÅ~ääó=ÇáëÅìëë=íÜÉëÉ=çîÉê=íÜÉ=Ñçìê=

áåíÉêå~íáçå~ä= ëÉêîáÅÉ= íóéÉë= íÜ~í= íÜÉó= ÇáëíáåÖìáëÜK= = jçêÉ= ëéÉÅáÑáÅ~ääóI= íÜÉ= Ñçìê=

ÇáãÉåëáçåë=êÉä~íÉÇ=íç=íÜÉ=ÇÉÖêÉÉ=çÑ=Ñ~ÅÉJíçJÑ~ÅÉ=Åçåí~Åí=ÅçåÅÉêå=íÜÉ=éêÉëÉåÅÉ=çÑ=

íÜÉ= ÅäáÉåí= åÉÅÉëë~êó= ÇìêáåÖ= íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêóI= íÜÉ= Çìê~íáçå= çÑ= íÜÉ= ëÉêîáÅÉ=

íê~åë~ÅíáçåI=íÜÉ=ÑêÉèìÉåÅó=çÑ=íÜÉ=Åçåí~Åíë=ÇìêáåÖ=íÜÉ=ëÉêîáÅÉ=íê~åë~ÅíáçåI=~åÇ=íÜÉ=

ÇÉÖêÉÉ= çÑ= ëí~åÇ~êÇáò~íáçå= çÑ= íÜÉ= ëÉêîáÅÉ= çÑÑÉêÉÇ= Em~ííÉêëçå=C= `áÅáÅI= NVVRFK= = _ó=

áãéäáÅáíäó= êÉÑÉêêáåÖ= íç= ÇáÑÑÉêÉåí= ãÉ~åáåÖë= çÑ= íÜÉ= áåíÉê~Åíáçå= ÅÜ~ê~ÅíÉêáëíáÅ=

íÜêçìÖÜçìí=íÜÉ=ëÅÜÉãÉëI=íÜÉ=Åä~êáíó=çÑ=íÜÉ=Åä~ëëáÑáÅ~íáçåë=áë=ÜáåÇÉêÉÇK===

=

få= q~ÄäÉ= PJPI= ~å= çîÉêîáÉï= áë= ÖáîÉå= çÑ= íÜÉ= ÇáãÉåëáçåë= íÜ~í= ìåÇÉêäáÉ= íÜÉ= ã~áå=

ÇáëÅêáãáå~íáåÖ= ÅÜ~ê~ÅíÉêáëíáÅë= áåëÉé~ê~ÄáäáíóI= áåí~åÖáÄáäáíóI= ~åÇ= áåíÉê~Åíáçå= çå=

ïÜáÅÜ=íÜÉ=êÉîáÉïÉÇ=Åä~ëëáÑáÅ~íáçåë=~êÉ=Éëí~ÄäáëÜÉÇK=

UT=
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q~ÄäÉ=PJPWjìäíáÇáãÉåëáçå~äáíó=çÑ=ÇáëÅêáãáå~íáåÖ=ÅÜ~ê~ÅíÉêáëíáÅë=

`Ü~ê~ÅíÉêáëíáÅë== aáãÉåëáçåë= ^äíÉêå~íáîÉë==

fåëÉé~ê~Äáäáíó== mä~ÅÉ=éêçÇìÅíáçå=~åÇ=Åçåëìãéíáçå= pÉé~ê~ÄäÉ==
= = fåëÉé~ê~ÄäÉ==
fåí~åÖáÄáäáíó= pÉêîáÅÉ=éêçÅÉëë= _ìåÇäÉÇ=ïáíÜ=ÖççÇë=
= = mìêÉ=ëÉêîáÅÉë~

= pÉêîáÅÉ=çìíÅçãÉ== bãÄÉÇÇÉÇLÉãÄçÇáÉÇ=áå=ÖççÇë=
= = mìêÉ=ëÉêîáÅÉë~

fåíÉê~Åíáçå= mêÉëÉåÅÉ=ÇìêáåÖ=ëÉêîáÅÉ=ÇÉäáîÉêó= kçí=êÉèìáêÉÇ=
= = mÜóëáÅ~ääó=éêÉëÉåÅÉ=êÉèìáêÉÇ=
= = mêÉëÉåÅÉ=íÜêçìÖÜ=íÉÅÜåçäçÖó=
= cêÉèìÉåÅó=çÑ=áåíÉê~Åíáçåë=ÇìêáåÖ=ëÉêîáÅÉ=

ÇÉäáîÉêó==
eáÖÜ==

= = içï==
= aìê~íáçå=çÑ=ëÉêîáÅÉ=ÇÉäáîÉêó== içåÖ==
= = pÜçêí=
= k~íìêÉ=çÑ=áåíÉê~Åíáçåë=ÇìêáåÖ=ëÉêîáÅÉ=ÇÉäáîÉêó= pí~åÇ~êÇ==
= = `ìëíçãáòÉÇ==
kçíÉW= ~= = qÜÉ= íÉêã= éìêÉ= ëÉêîáÅÉë= áë= ìëÉÇ= áå= ÄçíÜ= íÜÉ= ÅçåíÉñí= çÑ= ëÉêîáÅÉ= éêçÅÉëë= ~åÇ= ëÉêîáÅÉ=
çìíÅçãÉ=~äíÜçìÖÜ=íÜÉó=Ü~îÉ=~=ÇáÑÑÉêÉåí=ãÉ~åáåÖK= =få=íÜÉ=Ñáêëí=Å~ëÉI=éìêÉ=ëÉêîáÅÉë= êÉÑÉê= íç=
íÜÉ=áåí~åÖáÄäÉ=å~íìêÉ=çÑ=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=áå=íÜÉ=ëÉåëÉ=íÜ~í=åç=ÖççÇë=~êÉ=êÉèìáêÉÇI=
~åÇ=áå=íÜÉ=ëÉÅçåÇ=Å~ëÉI=éìêÉ=ëÉêîáÅÉë=êÉÑÉê=íç=íÜÉ=áåí~åÖáÄäÉ=å~íìêÉ=çÑ=íÜÉ=çìíÅçãÉI=íÜÉ=Ñ~Åí=
íÜ~í=áí=Å~ååçí=ÄÉ=ÉãÄçÇáÉÇLÉãÄÉÇÇÉÇ=áå=~=ÖççÇK==
=

3.3.3 Criterion 3: Mutual exclusivity of the categories  

eìåíÛë=ENVVNF=íÜáêÇ=ÅêáíÉêáçå=êÉèìáêÉë=íÜ~í=Å~íÉÖçêáÉë=çÑ=íÜÉ=Åä~ëëáÑáÅ~íáçå=~í=íÜÉ=

ë~ãÉ=äÉîÉä=ëÜçìäÇ=ÄÉ=ãìíì~ääó=ÉñÅäìëáîÉK==få=çíÜÉê=ïçêÇëI=åç=ëáåÖäÉ=áíÉã=Å~å=ÄÉ=

éÉêãáííÉÇ=áå=íïç=ÇáÑÑÉêÉåí=Å~íÉÖçêáÉë=~í=íÜÉ=ë~ãÉ=äÉîÉäK==eçïÉîÉêI=éêçÄäÉãë=ïáíÜ=

î~ÖìÉ= ÇÉÑáåáíáçåë= çÑ= íÜÉ= ÇáëÅêáãáå~íáåÖ= ÅÜ~ê~ÅíÉêáëíáÅë= ìåÇÉêäóáåÖ= íÜÉ=

Åä~ëëáÑáÅ~íáçåë= Å~ìëÉ= ëÉêîáÅÉë= íç= ÄÉ= éä~ÅÉÇ= áå= î~êáçìë= Å~íÉÖçêáÉë= ïáíÜáå= çåÉ=

Åä~ëëáÑáÅ~íáçåK= =^= äççâ=~í= íÜÉ=Éñ~ãéäÉë=ìëÉÇI= ~ääçïë=ã~âáåÖ= êÉëÉêî~íáçåë=Äó= íÜÉ=

ãìíì~ä= ÉñÅäìëáîáíó=çÑ= ~äãçëí= É~ÅÜ= Åä~ëëáÑáÅ~íáçåK= =eÉåÅÉI= íÜÉ= Åä~ëëáÑáÅ~íáçåë= Å~å=

ÄÉ=ÉñéÉÅíÉÇ=íç=çÑÑÉê=äáííäÉ=ÖìáÇ~åÅÉ=Ñçê=íÜÉ=ëíìÇó=çÑ=áåíÉêå~íáçå~äáò~íáçå=áëëìÉë=çÑ=

é~êíáÅìä~ê=ëÉêîáÅÉ=Å~íÉÖçêáÉëK=

=

• bêê~ãáääá= ENVVMF=~åÇ=m~ííÉêëçå=~åÇ=`áÅáÅ= ENVVRF= áåÇáÅ~íÉ= íÜ~í= ÚëçãÉ=íóéÉë=

çÑ= Ä~åâáåÖÛ= ÄÉäçåÖ= íç= íÜÉ= Å~íÉÖçêó= çÑ= Ü~êÇ= ëÉêîáÅÉë= ~åÇ= äçÅ~íáçåJÑêÉÉ=

=UU
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éêçÑÉëëáçå~ä= ëÉêîáÅÉë= áå= íÜÉáê= êÉëéÉÅíáîÉ= ëíìÇáÉëK= = eçïÉîÉêI= íÜÉ= ïçêÇáåÖ=

ÚëçãÉ=íóéÉëÛ=áåÇáÅ~íÉë=íÜ~í=çíÜÉê=íóéÉë=çÑ=Ä~åâáåÖ=Å~å=ÄÉ=éä~ÅÉÇ=áå=~åçíÜÉê=

Å~íÉÖçêóI=~äíÜçìÖÜ= áí= áë=åçí=ÅäÉ~ê=ïÜ~í=íÜÉ=Éñ~Åí=ÅÜ~ê~ÅíÉêáëíáÅë=çÑ= ÚëçãÉÛ=

~åÇ=ÚçíÜÉêÛ=íóéÉë=~êÉK===

• s~åÇÉêãÉêïÉ=~åÇ=`Ü~ÇïáÅâÛë=ENVUVF=Åä~ëëáÑáÅ~íáçå=áåÅäìÇÉë=ã~áåíÉå~åÅÉ=~ë=

~=ãÉÇáìã= ÖççÇëLÜáÖÜÉê= áåíÉê~Åíáçå= ëÉêîáÅÉë= ~äíÜçìÖÜ= áí= ÅçìäÇ= ÄÉ= ~êÖìÉÇ=

íÜ~í= ã~åó= ëí~åÇ~êÇ= ã~áåíÉå~åÅÉ= ~ëëáÖåãÉåíë= êÉèìáêÉ= çåäó= äáãáíÉÇ=

áåíÉê~ÅíáçåK===

• `ä~êâ= Éí= ~äK= ENVVSF= áääìëíê~íÉ= çÄàÉÅíJÄ~ëÉÇ= ëÉêîáÅÉë= ïáíÜ= êÉé~áêë= íç=

ã~ÅÜáåÉêó= ~äíÜçìÖÜ= áí= ÅçìäÇ= ÄÉ= íÜÉ=ãÉÅÜ~åáÅ= íÜ~í=ãçîÉë= íç= íÜÉ= Åçìåíêó=

ïÜÉêÉ= íÜÉ= ã~ÅÜáåÉ= áë= äçÅ~íÉÇ= ã~âáåÖ= áí= ~å= Éñ~ãéäÉ= çÑ= ~= Åçåí~ÅíJÄ~ëÉÇ=

ëÉêîáÅÉK=====

• bâÉäÉÇç= ~åÇ= páî~âìã~ê= ENVVUF= Åä~ëëáÑó= ÉÇìÅ~íáçå= ~ë= ~= Ü~êÇ= ëÉêîáÅÉI=

ÜçïÉîÉêI= áå= ã~åó= Å~ëÉëI= íÜÉ= éÉêëçå~ä= áåíÉê~Åíáçå= ëíìÇÉåíLíÉ~ÅÜÉê= áë=

êÉèìáêÉÇ=äÉ~ÇáåÖ=íç=ÉÇìÅ~íáçå=~ë=~å=Éñ~ãéäÉ=çÑ=ëçÑí=ëÉêîáÅÉëK===

• ^ÅÅçêÇáåÖ=íç=_çÇÇÉïóå=Éí=~äK= ENVUSF=ÜçíÉä=~ÅÅçããçÇ~íáçåë=~êÉ= äçÅ~íáçåJ

ÄçìåÇ= ëÉêîáÅÉë= Ñçê= ïÜáÅÜ= íÜÉ= êÉëÉêî~íáçå= îçìÅÜÉê= áë= ãÉêÉäó= ~= éêÉJ

éêçÇìÅíáçå=ëÅÜÉÇìäáåÖ=~åÇ=ÅçããáíãÉåí=ÇÉîáÅÉK= =kÉîÉêíÜÉäÉëëI= áí=ÅçìäÇ=ÄÉ=

~êÖìÉÇ=íÜ~í=íÜÉ=êÉëÉêî~íáçå=îçìÅÜÉê= áë=~=ÑçêÉáÖåJíê~ÇÉ~ÄäÉ=éêçÇìÅí=íÜ~í= áë=

íÜÉ=êÉëìäí=çÑ=~=äçÅ~íáçåJÑêÉÉ=éêçÇìÅíáçå=éêçÅÉëëK==

• kç=Åçåíê~ÇáÅíáåÖ=Éñ~ãéäÉë=ïÉêÉ=ÑçìåÇ=ïáíÜáå=íÜÉ=Å~íÉÖçêáÉë=áå=íÜÉ=ëÉêîáÅÉ=

Åä~ëëáÑáÅ~íáçå=çÑ=içîÉäçÅâ=~åÇ=váé=ENVVSF=çê=p~ãéëçå=~åÇ=på~éÉ=ENVURFK=

=

3.3.4 Criterion 4: Collective exhaustiveness of the categories  

eìåíÛë= ENVVNF= ÑçìêíÜ= ÅêáíÉêáçå= ~ÇîáëÉë= íÜ~í= Åä~ëëáÑáÅ~íáçå~ä= ëÅÜÉãÉë= ëÜçìäÇ= ÄÉ=

ÅçääÉÅíáîÉäó= ÉñÜ~ìëíáîÉK= = bîÉêó= áíÉã= íÜ~í= åÉÉÇë= íç= ÄÉ= Åä~ëëáÑáÉÇ= ëÜçìäÇ= Ü~îÉ= Ú~=

ÜçãÉÛK= = ^= ÇìÄáçìë= ~Çî~åí~ÖÉ= çÑ= íÜÉ= î~ÖìÉ= ÇÉÑáåáíáçåë= çÑ= ÅÜ~ê~ÅíÉêáëíáÅë=

ìåÇÉêäóáåÖ= íÜÉ= Ñçìê= ÉñáëíáåÖ= Åä~ëëáÑáÅ~íáçåë= áë= íÜ~í= ~åó= ëÉêîáÅÉ= íÜ~í= áë= çÑÑÉêÉÇ=

UV=
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áåíÉêå~íáçå~ääó= Å~å= ÄÉ= éä~ÅÉÇ= ëçãÉïÜÉêÉI= ~äíÜçìÖÜ= ~= äçï= áåíÉêJàìÇÖÉ= êÉäá~Äáäáíó=

Å~å=ÄÉ=ÉñéÉÅíÉÇK=

=

3.3.5 Criterion 5: Usefulness of the schemes  

eìåíÛë= ENVVNWNUUF= ÑáÑíÜ= ÅêáíÉêáçå= ëáãéäó= ~ëâëW= “fë= íÜÉ= ëÅÜÉã~=ìëÉÑìä\Ò= = cçê= íÜáë=

ëíìÇóI=íÜÉ=ìíáäáíó=çÑ=Åä~ëëáÑáÅ~íáçåë=çÑ=ëÉêîáÅÉë=çÑÑÉêÉÇ=áåíÉêå~íáçå~ääó=ÇÉéÉåÇë=çå=

íÜÉáê=~Äáäáíó=áå=éêçîáÇáåÖ=~ëëáëí~åÅÉ=áå=ëíìÇóáåÖ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=çÑ=

ëÉêîáÅÉë= ÑáêãëK= = eçïÉîÉêI= éêçÄäÉãë= ïáíÜ= íÜÉ= ìåÇÉêäóáåÖ= ÇáëÅêáãáå~íáåÖ=

ÅÜ~ê~ÅíÉêáëíáÅë= ëÉÉã= íç= éêÉîÉåí= áåÑçêãÉÇ= ÖìáÇ~åÅÉ= Ñçê= íÜÉëÉ= ëíìÇáÉëK= = cçê=

áåëí~åÅÉI= ~= ÅçêÉ= ÇÉÅáëáçå= Ñçê= íÜÉ= áåíÉêå~íáçå~äáòáåÖ= ëÉêîáÅÉ= Ñáêã= áë= Éåíêó= ãçÇÉ=

ÅÜçáÅÉK= = qÜÉ= éêÉÑÉêÉåÅÉ= Ñçê= ÅÉêí~áå=ãçÇÉë= áë= ~ëëìãÉÇ= íç= ÄÉ= ÇÉéÉåÇÉåí= çå= íÜÉ=

ëÉêîáÅÉ=íóéÉ=EëÉÉ=ëÉÅíáçå=OKPKOKQ=áå=ÅÜ~éíÉê=OFK==eÉåÅÉI=íÜÉ=èìÉëíáçå=áë=ïÜ~í=Å~å=

ÄÉ= ÉñéÉÅíÉÇ= áå= íÉêãë= çÑ= Éåíêó=ãçÇÉ= ÅÜçáÅÉ= çå= íÜÉ= Ä~ëáë= çÑ= íÜÉ= ÉáÖÜí= ÉñáëíáåÖ=

Åä~ëëáÑáÅ~íáçåë=êÉí~áåÉÇ=áå=íÜáë=ëÅêìíáåó=\=====

=

pçãÉ= Åçããçå~äáíó= ~Åêçëë= íÜÉ= Åä~ëëáÑáÅ~íáçåë= ÅçåÅÉêåë= íÜÉ= Éëíáã~íÉÇ= EåçåJF=

Éñéçêí~Äáäáíó=çÑ=ëÉêîáÅÉëI=~ë=~ÖêÉÉãÉåí=Éñáëíë=íÜ~í=ëçãÉ=ëÉêîáÅÉë=Å~å=ÄÉ=ÉñéçêíÉÇ=

ïÜÉêÉ~ë=çíÜÉêë=Å~ååçí=ÄÉ=ÉñéçêíÉÇK= =_çíÜ=íÜÉ=ÅÜ~ê~ÅíÉêáëíáÅë= áåëÉé~ê~Äáäáíó=~åÇ=

áåí~åÖáÄáäáíó= ~êÉ=ìëÉÇ= íç=Éñéä~áå= EåçåJF=Éñéçêí~ÄáäáíóK= = qÜáë=Ä~ëáÅ=~ëëìãéíáçå= áë=

ïáÇÉäó=~ÇçéíÉÇ=áå=ëÉêîáÅÉë=áåíÉêå~íáçå~äáò~íáçå=ëíìÇáÉë=EÉKÖK=pí~êÉI=OMMOX=lÛc~êêÉää=

Éí=~äKI=NVVSX=eáêëÅÜI=NVVPX=bêê~ãáääá=~åÇ=o~çI=NVVMX=aìååáåÖI=NVUVX=NVVPX=`~êã~å=

~åÇ= i~åÖÉ~êÇI= NVUMFK= = eçïÉîÉêI= ãìäíáÇáãÉåëáçå~äáíó= çÑ= íÜÉ= ìåÇÉêäóáåÖ=

ÅÜ~ê~ÅíÉêáëíáÅë=ÅçãéäáÅ~íÉë=~å~äóëáëI=~ë=íÜÉêÉ=áë=åç=ÅäÉ~êJÅìí=ÇÉã~êÅ~íáçå=ÄÉíïÉÉå=

Éñéçêí~ÄäÉ=~åÇ=åçåJÉñéçêí~ÄäÉ=ëÉêîáÅÉëK===

=

få= íÜÉ= Ñáêëí= ÑáîÉ= Åä~ëëáÑáÅ~íáçåëI= áåëÉé~ê~ÄáäáíóI= ~åÇ= íÜìë= åçåJÉñéçêí~ÄáäáíóI= áë=

~ëëìãÉÇ= íç= ÄÉ= ÇìÉ= íç= ~å= áåí~åÖáÄäÉ= ëÉêîáÅÉ= çìíÅçãÉ= ~åÇ= ~= êÉèìáêÉÇ= éÜóëáÅ~ä=

éêçñáãáíó=ÄÉíïÉÉå=ëÉêîáÅÉ=éêçîáÇÉê=~åÇ=ÅìëíçãÉêK==eçïÉîÉêI=~ë=ÇáëÅìëëÉÇ=~ÄçîÉI=

=VM
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áí= áë=åçí=ÅäÉ~ê=ïÜáÅÜ=ÇáãÉåëáçå=áë=çîÉêêáÇáåÖ=áå=ÇÉíÉêãáåáåÖ=íÜÉ=EáåFëÉé~ê~Äáäáíó=

çÑ= ~= ëÉêîáÅÉI= ~åÇ= ÅçåëÉèìÉåíäó= áíë= Éñéçêí~ÄáäáíóI= äÉ~ÇáåÖ= íç= ëÉÉãáåÖäó= ~Ç= ÜçÅ=

Éåíêó=ãçÇÉ=ÅÜçáÅÉëK==cêçã=íÜÉ=ÑáîÉ=Åä~ëëáÑáÅ~íáçåë=íÜ~í=ëí~êí=Ñêçã=áåëÉé~ê~ÄáäáíóI=

çåäó= bêê~ãáääáÛë= ENVVMF= ëíìÇó= çÑÑÉêë= ÉãéáêáÅ~ä= ÑáåÇáåÖëK= = jçêÉ= ëéÉÅáÑáÅ~ääóI= íÜÉ=

ëíìÇó=éêÉëÉåíë=~å=çîÉêîáÉï=çÑ=Éåíêó=ãçÇÉ=ÅÜçáÅÉë=áå=ëáñ=ÇáÑÑÉêÉåí=ëÉêîáÅÉ=ëÉÅíçêë=

íÜ~í= ~êÉ= Åä~ëëáÑáÉÇ= ~ë= ÉáíÜÉê= Ü~êÇ= çê= ëçÑí= ëÉêîáÅÉëK= = kÉîÉêíÜÉäÉëëI= ~ää= ëÉÅíçêëI=

áåÅäìÇáåÖ=íÜÉ=ëçÑí=ëÉêîáÅÉë=çåÉëI=~êÉ=êÉéçêíÉÇ=íç=ã~âÉ=ìëÉ=çÑ=íÜÉ=ïÜçäÉ=ê~åÖÉ=çÑ=

Éåíêó= ãçÇÉ= çéíáçåë= Ñêçã= Éñéçêíë= íç= ïÜçääó= çïåÉÇ= ëìÄëáÇá~êáÉë= áääìëíê~íáåÖ= íÜÉ=

~ãÄáÖìáíóK===

=

qÜÉ=çíÜÉê=íÜêÉÉ=Åä~ëëáÑáÅ~íáçåë=íÜ~í=~êÉ=Ä~ëÉÇ=çå=áåí~åÖáÄáäáíó=~åÇ=áåíÉê~Åíáçå=Çç=

åçí= ëÉÉã= íç=éêçîáÇÉ=~å= áåÑçêãÉÇ=Ä~ëáë= Ñçê= ëíìÇóáåÖ=Éåíêó=ãçÇÉ= ÅÜçáÅÉë= ÉáíÜÉêK==

lå= íçé= çÑ= íÜÉ= ÅçåÑìëáçå= Å~ìëÉÇ= Äó= íÜÉ= ãìäíáÇáãÉåëáçå~ä= ÇáëÅêáãáå~íáåÖ=

ÅÜ~ê~ÅíÉêáëíáÅëI=î~êáçìë=çíÜÉê=êÉ~ëçåë=éêÉîÉåí=ÖìáÇ~åÅÉ=Ñêçã=íÜÉëÉ=Åä~ëëáÑáÅ~íáçåë=

ïáíÜ= êÉëéÉÅí= íç= Éåíêó= ãçÇÉ= ÅÜçáÅÉK= = cçê= áåëí~åÅÉI= s~åÇÉêãÉêïÉ= ~åÇ= `Ü~ÇïáÅâ=

ENVUVF= äáåâ= íÜêÉÉ= ÅäìëíÉêë= çÑ= Éåíêó= ãçÇÉë= ïáíÜ= íÜÉáê= ëáñ= ëÉêîáÅÉ= Å~íÉÖçêáÉëK==

råÑçêíìå~íÉäóI=~ë=íÜÉ=~ìíÜçêë=~ÅâåçïäÉÇÖÉ=íÜÉãëÉäîÉëI=~ää=ÅäìëíÉêë=áåíÉêëÉÅí=íç=~=

ÅÉêí~áå=ÇÉÖêÉÉ=~åÇ=îÉêó=ÑÉï=ëÉêîáÅÉë=Ñáí=åÉ~íäó=áåíç=çåÉ=é~êíáÅìä~ê=ÅäìëíÉê=ã~âáåÖ=

éêÉÇáÅíáçåë= Ñçê= É~ÅÜ= ëÉêîáÅÉ= Å~íÉÖçêó= ÇáÑÑáÅìäíK= = få= m~ííÉêëçå= ~åÇ= `áÅáÅÛë= ENVVRF=

Åä~ëëáÑáÅ~íáçåI= ÇáëÅêáãáå~íáçå= áå= íÉêãë= çÑ= Éåíêó= ãçÇÉ= ÅÜçáÅÉ= áë= ~ÄëÉåí= ~ë=

êÉéêÉëÉåí~íáîÉ= Ñáêãë= áå= íÜÉ= Ñçìê= Å~íÉÖçêáÉë= ëÜçï= ~= Åçãé~ê~ÄäÉ= ê~åÖÉ= çÑ= Éåíêó=

ãçÇÉë= ìëÉÇK= = jçêÉçîÉêI= Åçåíê~êó= íç= ÉñéÉÅí~íáçåëI= Éñéçêí= áë= åçí= êÉéçêíÉÇ= ~ë= ~å=

çéíáçåI=åçí=ÉîÉå=Äó= êÉéêÉëÉåí~íáîÉ= Ñáêãë=çÑ=ëÉêîáÅÉ= íóéÉë= íÜ~í=~êÉ=ÄìåÇäÉÇ=ïáíÜ=

ÖççÇëK==içîÉäçÅâ=~åÇ=váé=ENVVSF=Äêç~Çäó=ÇáëÅìëë=Éåíêó=ãçÇÉ=çéíáçåë=áå=íÜÉáê=íÜêÉÉ=

Å~íÉÖçêáÉëK= = eçïÉîÉêI= íÜÉ= ê~åÖÉ= çÑ= Éåíêó= ãçÇÉ= éçëëáÄáäáíáÉë= Ñçê= éÉçéäÉJ= ~åÇ=

éçëëÉëëáçåJéêçÅÉëëáåÖ=ëÉêîáÅÉë=ëÉÉãë=ëáãáä~êK==få=ëìãI=çå=íÜÉ=Ä~ëáë=çÑ=íÜÉ=ÉáÖÜí=

Åä~ëëáÑáÅ~íáçåëI=éêÉÇáÅíáçåë=çÑ=éêÉÑÉêêÉÇ=Éåíêó=ãçÇÉ=ÅÜçáÅÉë=Ñçê=íÜÉ=î~êáçìë=ëÉêîáÅÉ=

íóéÉë=~êÉ=ÇáÑÑáÅìäíI=~í=ÄÉëíK==

=

VN=
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3.3.6 Additional criterion: Exclusive scope on services 

^= ëáñíÜ= áëëìÉ= ÅçåëáÇÉêÉÇ= áå= çìê= êÉîáÉï= ~ÇÇêÉëëÉë= íÜÉ= ëÅçéÉ= çÑ= íÜÉ= ~ÅíáîáíáÉë=

ÅçîÉêÉÇ=áå=íÜÉ=ÉáÖÜí=Åä~ëëáÑáÅ~íáçåëK==`çãé~êáåÖ=íÜÉëÉ=~ÅíáîáíáÉë=ïáíÜ=eáääÛë=ENVVVF=

í~ñçåçãó=Ñçê=íÜÉ=Åä~ëëáÑáÅ~íáçå=çÑ=çìíéìí=êÉîÉ~äë=íÜ~í=íÜÉ=Åä~ëëáÑáÅ~íáçåë=ëÉÉã=íç=

ìåàìëíäó=ÉåÅäçëÉ=~ÅíáîáíáÉë=~ë=ÄÉáåÖ=ëÉêîáÅÉëK= =eáää= ENVVVW=QOTF=~êÖìÉÇ= íÜ~íW= “Á=

íÜÉ= íê~Çáíáçå~ä= ÇáÅÜçíçãó= ÄÉíïÉÉå= ÖççÇë= ~åÇ= ëÉêîáÅÉë= ëÜçìäÇ= ÄÉ= êÉéä~ÅÉÇ= Äó= ~=

ÄêÉ~âÇçïå=ÄÉíïÉÉå=í~åÖáÄäÉ=ÖççÇëI=áåí~åÖáÄäÉ=ÖççÇë=~åÇ=ëÉêîáÅÉëÒK==^ë=~=êÉëìäíI=

íÜÉ= áåÅäìëáçå= çÑ= áåí~åÖáÄäÉ= ÖççÇë= ëÉÉãë= íç= ÅçåíêáÄìíÉ= íç= íÜÉ= ~ãÄáÖìáíáÉë=

ÅçåÅÉêåáåÖ=íÜÉ=Åä~ëëáÑáÅ~íáçåë=íÜ~í= äáãáí=éêçÖêÉëë=áå=ìåÇÉêëí~åÇáåÖ=ëÉêîáÅÉ=ÑáêãëÛ=

áåíÉêå~íáçå~äáò~íáçå= é~íÜëK= = qÜÉêÉÑçêÉI= ïÉ= ~Ççéí= eáääÛë= ENVVVF= í~ñçåçãó= ïÜáÅÜ=

Éå~ÄäÉë=íÜÉ= áÇÉåíáÑáÅ~íáçå=~åÇI=ÜÉåÅÉI=ÉñÅäìëáçå=çÑ=ìåàìëíäó= áåÅäìÇÉÇ=ÖççÇë=~åÇ=

áåí~åÖáÄäÉ=ÖççÇëK===

=

eáää= ENVVVF= ÇÉÑáåÉë= ÖççÇë= ~ë= ÇáëíáåÅí= ÉåíáíáÉë= çÑ= ÉÅçåçãáÅ= î~äìÉ= çîÉê= ïÜáÅÜ=

çïåÉêëÜáé= êáÖÜíë= Å~å= ÄÉ= Éëí~ÄäáëÜÉÇ= ~åÇ= ÉñÅÜ~åÖÉÇ= ÄÉÅ~ìëÉ= íÜÉó= Å~å= ÄÉ=

ëÉé~ê~íÉÇ= Ñêçã= íÜÉáê= éêçÇìÅÉêë= çê= çïåÉêëI= íÜìë=ã~âáåÖ= íÜÉã= íê~ÇÉ~ÄäÉK= = dççÇë=

Å~å=ÄÉ=ÅçåëìãÉÇ=~åÇLçê=ìëÉÇ= äçåÖ=~ÑíÉê= íÜÉó=~êÉ=éêçÇìÅÉÇ=~í= äçÅ~íáçåë=Çáëí~åí=

Ñêçã= íÜÉáê= éä~ÅÉ= çÑ= éêçÇìÅíáçåK= = fåí~åÖáÄäÉ= ÖççÇë= Ü~îÉ= ~ää= íÜÉ= ÉÅçåçãáÅ=

ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=ÖççÇë=~äíÜçìÖÜ=íÜÉáê=çêáÖáå~äë=Ü~îÉ=åç=éÜóëáÅ~ä=ÇáãÉåëáçåë=çê=

ëé~íá~ä=ÅçJçêÇáå~íÉë=çÑ=íÜÉáê=çïå=ÄÉÅ~ìëÉ=íÜÉó=~êÉ=áÇÉ~ë=çê=áåÑçêã~íáçå=íÜ~í=åÉÉÇ=

íç=ÄÉ=êÉÅçêÇÉÇ=~åÇ=ëíçêÉÇ=çå=éÜóëáÅ~ä=ãÉÇá~=ëìÅÜ=~ë=é~éÉêI=ÑáäãëI=Çáëâë=çê=í~éÉëK==

iáâÉ=ã~íÉêá~ä=çÄàÉÅíëI= íÜÉ=çêáÖáå~äë=~êÉ= ëÉé~ê~íÉÇ=ÉåíáíáÉë=çîÉê=ïÜáÅÜ=çïåÉêëÜáé=

êáÖÜíë=Å~å=ÄÉ=Éëí~ÄäáëÜÉÇ=~åÇ=íê~ÇÉÇK===

=

`çãé~êÉÇ= íç= ÖççÇë= ~åÇ= áåí~åÖáÄäÉ= ÖççÇëI= ëÉêîáÅÉë= Ü~îÉ= íïç= ÇáëÅêáãáå~íáåÖ=

ÅÜ~ê~ÅíÉêáëíáÅëK= = cáêëíI= ëÉêîáÅÉë= ~êÉ= éêçÇìÅÉÇ= ïáíÜ= íÜÉ= ~ÖêÉÉãÉåíI= ÅçJçéÉê~íáçå=

~åÇ= éçëëáÄäó= ~ÅíáîÉ= é~êíáÅáé~íáçå= çÑ= íÜÉ= ÅçåëìãáåÖ= ìåáíEëFK= = få= ~ÇÇáíáçåI= íÜÉ=

ëÉÅçåÇ= ~åÇ= èì~äáÑóáåÖ= ÅÜ~ê~ÅíÉêáëíáÅ= áë= íÜ~í= íÜÉ= çìíéìíë= éêçÇìÅÉÇ= ~êÉ= åçí=

ëÉé~ê~íÉ=ÉåíáíáÉë=íÜ~í=Éñáëí=áåÇÉéÉåÇÉåíäó=çÑ=íÜÉ=éêçÇìÅÉêë=~åÇLçê=ÅìëíçãÉêëK==få=

=VO
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ãçêÉ= ÖÉåÉê~ä= íÉêãëI= ~= ëÉêîáÅÉ= áãéäáÉë= ~= ÅÜ~åÖÉ= ã~ÇÉ= áå= íÜÉ= ÅçåÇáíáçå= çÑ= çåÉ=

ÉÅçåçãáÅ=ìåáí=éêçÇìÅÉÇ=Äó=íÜÉ=~Åíáîáíó=çÑ=~åçíÜÉê=ìåáíI=~åÇ=íÜáë=ÅÜ~åÖÉ=Å~ååçí=

ÄÉ=ÇÉÅçìéäÉÇ=Ñêçã=íÜÉ=íïç=é~êíáÉëK==`çåëÉèìÉåíäóI=åç=åÉï=Éåíáíó=áë=ÅêÉ~íÉÇ=~åÇ=

~ë= ëìÅÜ= áí= áë= áãéçëëáÄäÉ= íç= Éëí~ÄäáëÜ= çê= íê~ÇÉ= çïåÉêëÜáé= êáÖÜíë= áå= íÜÉ= Å~ëÉ= çÑ=

ëÉêîáÅÉëK===

=

eáääÛë= ENVVVF=ÇÉÑáåáíáçåë=Å~å=~ëëáëí= áå=ÇÉ~äáåÖ=ïáíÜ= íÜÉ=éêçÄäÉãë=çìíäáåÉÇ=~ÄçîÉ=

íÜ~í= êÉä~íÉ= íç= íÜÉ=ãìäíáÇáãÉåëáçå~ä=ÅçåÅÉéíë=çÑ= áåëÉé~ê~ÄáäáíóI= áåí~åÖáÄáäáíó=~åÇ=

áåíÉê~ÅíáçåK==cáêëíI=ïáíÜ=êÉÖ~êÇ=íç=áåëÉé~ê~ÄáäáíóI=Éñí~åí=Åä~ëëáÑáÅ~íáçåë=ÇáëíáåÖìáëÜ=

ÄÉíïÉÉå= ëÉé~ê~ÄäÉ= ~åÇ= áåëÉé~ê~ÄäÉ= ëÉêîáÅÉëK= = få= çìê= çéáåáçåI= íÜÉ= Öêçìé= çÑ=

ëÉé~ê~ÄäÉ= ëÉêîáÅÉëP= ä~êÖÉäó= çîÉêä~éë= ïáíÜ= eáääÛë= ENVVVF= Å~íÉÖçêó= çÑ= áåí~åÖáÄäÉ=

ÖççÇë= ~åÇ= ~ë= ëìÅÜ= ëÉé~ê~ÄäÉ= ëÉêîáÅÉë= ëÜçìäÇ= ÄÉ= äÉÑí= çìí= çÑ= íÜÉ= ÇáëÅìëëáçå= çå=

ëÉêîáÅÉë=Ñáêã=áåíÉêå~íáçå~äáò~íáçåK==pìÑÑáÅáÉåí=ëáãáä~êáíáÉë=Éñáëí=ÄÉíïÉÉå=ÖççÇë=~åÇ=

áåí~åÖáÄäÉ=ÖççÇë=íç=~ëëìãÉ=~å~äçÖçìë=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=~åÇ=íç=ÑçÅìë=

ëçäÉäó=çå=ëÉêîáÅÉë=íç=Ñìääó=Öê~ëé=íÜÉáê=áåíÉêå~íáçå~äáò~íáçåK==qÜáë=áãéäáÉë=íÜ~í=íÜÉ=

Å~íÉÖçêáÉë= ÚïáíÜçìí=ãçîÉãÉåíÛI= ÚÑçêÉáÖåJíê~ÇÉ~ÄäÉ= ëÉêîáÅÉëÛI= ÚÜ~êÇ= ëÉêîáÅÉëÛI= ÚÜáÖÜ=

ÖççÇëLäçïÉê= áåíÉê~ÅíáçåÛ= ~åÇ= Úëí~åÇ~êÇáòÉÇ= ëÉêîáÅÉ= é~Åâ~ÖÉëÛ= áå= q~ÄäÉ= PJN= ~êÉ=

ÇÉäÉíÉÇ=Ñêçã=íÜÉ=ìåáîÉêëÉ=ëíìÇáÉÇK===

=

eçïÉîÉêI=ÇÉäÉíáåÖ=ëÉé~ê~ÄäÉ= ëÉêîáÅÉë=ÇçÉë=åçí= êÉëçäîÉ= íÜÉ=ÅçåÑìëáçå=ÅçåÅÉêåáåÖ=

ëçãÉ= çÑ= íÜÉ= Éñ~ãéäÉë= éä~ÅÉÇ= áå= íÜÉëÉ= Å~íÉÖçêáÉëI= ëìÅÜ= ~ë= ÉåÖáåÉÉêáåÖ= ~åÇ=

~êÅÜáíÉÅíìê~ä=ëÉêîáÅÉëK==^äíÜçìÖÜ=íÜÉëÉ=~ÅíáîáíáÉë=Å~å=é~êíäó=çÅÅìê=~ï~ó=Ñêçã=íÜÉ=

ÅìëíçãÉê= ïáíÜ= ~= ëÉé~ê~íÉ= Éåíáíó= ~ë= ~= êÉëìäíI= ïÉ= Ñáêãäó= ÇçìÄí= íÜ~í= íÜÉáê=

áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= ïáää= êÉëÉãÄäÉ= íÜ~í= çÑ= ÖççÇë= EÉKÖK= tÉáåëíÉáåI= NVTTX=

pÜ~êã~= ~åÇ= gçÜ~åëçåI= NVUTX= `çîáÉääç= ~åÇ= j~êíáåI= NVVVFK= = qÜÉêÉÑçêÉI= íÜÉëÉ=

~ÅíáîáíáÉë= ëÜçìäÇ= êÉã~áå= áå= íÜÉ= ìåáîÉêëÉ= ëíìÇáÉÇK= = `çåëÉèìÉåíäóI= ~å= ~ÇÇáíáçå~ä=

ÇáëÅêáãáå~íáåÖ=ÅÜ~ê~ÅíÉêáëíáÅ=áë=åÉÉÇÉÇI=~ë=ïÉ=ÄÉäáÉîÉ=íÜ~í=íÜÉ=í~åÖáÄáäáíó=çÑ=íÜÉ=

==============================================
P=q~ÄäÉ=PJN=ã~êâë=íÜÉëÉ=Å~íÉÖçêáÉë=áå=É~ÅÜ=çÑ=íÜÉ=Åä~ëëáÑáÅ~íáçåë=ïáíÜ=~å=~ëíÉêáëâK==

VP=
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çìíÅçãÉ=áë=åçí=íÜÉ=çåäó=~ííêáÄìíÉ=íÜ~í=ÇÉíÉêãáåÉë=ïÜÉíÜÉê=~å=~Åíáîáíó=ÄÉäçåÖë=íç=

ÉáíÜÉê=íÜÉ=Å~íÉÖçêó=çÑ=ëÉé~ê~ÄäÉ=çê=áåëÉé~ê~ÄäÉ=ëÉêîáÅÉëK==

=

^= éçíÉåíá~ä= ~ÇÇáíáçå~ä= ~ííêáÄìíÉ= ÅçìäÇ= ÄÉ= íÜÉ= ÄÉåÉÑáí= íÜ~í= áë= ëçìÖÜí= Äó= íÜÉ=

ÅìëíçãÉêK= = cçê= íÜÉ= Éñ~ãéäÉ= çÑ= ÉåÖáåÉÉêáåÖ= íÜáë= ãÉ~åë= íÜ~í= íÜÉ= Ñáêã= ÜáêÉë= ~å=

ÉåÖáåÉÉê= åçí= íç= çÄí~áå= ~å= Éñíê~= êÉéçêí= íç= éìí= çå= íÜÉ= ëÜÉäÑI= Äìí= íç= çÄí~áå= ~=

ÅÜ~åÖÉ=áå=íÜÉ=çêÖ~åáò~íáçå=íÜ~í=êÉëìäíë=Ñêçã=íÜÉ=ÉåÖáåÉÉêJã~å~ÖÉê=áåíÉê~Åíáçå=áå=

íÜÉ=ÑáêãK==qÜÉ=ÅêìÅá~ä=áëëìÉ=íÜ~í=Å~ìëÉë=íÜÉ=ÅçåÑìëáçå=ïáíÜ=íÜÉëÉ=Éñ~ãéäÉë=áë=íÜÉ=

ÄÉåÉÑáí=ëçìÖÜí=ïÜáÅÜ=ÅçìäÇ=~äëç=ÄÉ=êÉÖ~êÇÉÇ=~ë=íÜÉ=ãçãÉåí=çÑ=ÅçåëìãéíáçåK==qÜÉ=

ÅçåÑìëáçå= ïáíÜ= íÜÉ= Éñ~ãéäÉë= ÉåÖáåÉÉêáåÖ= ~åÇ= ~êÅÜáíÉÅíìê~ä= ëÉêîáÅÉë= áë= íÜìë=

êÉä~íÉÇ=íç=íÜÉ=èìÉëíáçå=çÑ=ïÜÉå=ÇçÉë=íÜÉ=Åçåëìãéíáçå=í~âÉ=éä~ÅÉ=\==açÉë=~=Ñáêã=

íÜ~í= ÜáêÉë= ~å= ÉåÖáåÉÉêáåÖ= Åçãé~åó= ÅçåëìãÉ= íÜÉ= ëÉêîáÅÉ= ïÜÉå= áí= êÉÅÉáîÉë= íÜÉ=

êÉéçêíI= çê= ÇçÉë= íÜÉ= Åçåëìãéíáçå= ëí~êí= É~êäáÉêI= ïÜÉå= íÜÉ= ÉåÖáåÉÉê= ÅçåÇìÅíë=

áåîÉëíáÖ~íáçåë=íÜ~í=äÉ~Ç=íç=íÜÉ=êÉéçêí=\==få=çíÜÉê=ïçêÇëI=íÜÉ=Öêçìé=çÑ=ëÉêîáÅÉë=áë=

ÅçãéäÉãÉåíÉÇ=ïáíÜ=~ÅíáîáíáÉë=íÜ~í=Ü~îÉ=í~åÖáÄäÉ=çìíÅçãÉë=Äìí=ïÜÉêÉ=íÜÉ=ãçãÉåí=

çÑ=Åçåëìãéíáçå=äáÉë=ÇìêáåÖ=íÜÉ=éêçÅÉëë=íÜ~í=äÉ~Çë=íç=íÜ~í=çìíÅçãÉK=

=

pÉÅçåÇI=ïáíÜ=êÉÖ~êÇ=íç=íÜÉ=ÅçåÑìëáçå=êÉä~íÉÇ=íç=íÜÉ=ÅçåÅÉéí=çÑ=áåí~åÖáÄáäáíóI=ïÉ=

ÄìáäÇ=ÑìêíÜÉê=ìéçå=íÜÉ=éêÉîáçìë=~êÖìãÉåíK= =eáääÛë=ENVVVF=í~ñçåçãó=Åä~êáÑáÉë=íÜ~í=

íÜÉ= áåí~åÖáÄáäáíó= çÑ= íÜÉ= çìíÅçãÉ= áë= ~= ÅêìÅá~ä= ~ííêáÄìíÉ= íç= ÇáëÅÉêå= ëÉêîáÅÉë= Ñêçã=

áåí~åÖáÄäÉ=ÖççÇëI=~ë=eáääÛë=ENVVVF=ëÉÅçåÇ=ÅÜ~ê~ÅíÉêáëíáÅ=çÑ=ëÉêîáÅÉë=ëí~íÉë=íÜ~í=íÜÉ=

çìíéìíë= éêçÇìÅÉÇ= ~êÉ= åçí= ëÉé~ê~íÉ= ÉåíáíáÉëK= = kÉîÉêíÜÉäÉëëI= ~= ÑçÅìë= çå= íÜÉ=

Å~íÉÖçêó= çÑ= ëÉêîáÅÉë= äÉ~îÉë= ìë=ïáíÜ= ~= ÇáîÉêëÉ= Öêçìé= ëáåÅÉ= ëÉêîáÅÉ= ~ÅíáîáíáÉë= Å~å=

ëíáää= ÇáÑÑÉê= ïáíÜ= êÉëéÉÅí= íç= íÜÉ= ìëÉ= çÑ= ÖççÇë= ÇìêáåÖ= íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêóI= çê= áå=

çíÜÉê=ïçêÇëI=~=ïáÇÉ=ê~åÖÉ=çÑ=éçëëáÄáäáíáÉë=êÉã~áåë=áå=íÉêãë=çÑ=íÜÉ=áåí~åÖáÄáäáíó=çÑ=

íÜÉ=ëÉêîáÅÉ=éêçÅÉëëK===

=

qÜáêÇI=ÇìÉ=íç=íÜÉ=é~êíáÅáé~íáçå=çÑ=íÜÉ=ÅìëíçãÉê=áå=íÜÉ=ëÉêîáÅÉ=éêçÅÉëëI=íÜÉ=íáãáåÖ=

~åÇ= éêçÇìÅíáçå= äçÅ~íáçå= çÑ= íÜÉ= ëÉêîáÅÉ= áë= íç= ~= ÖêÉ~í= ÉñíÉåí= áåÑäìÉåÅÉÇ= Äó= íÜÉ=

=VQ
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ÅìëíçãÉêÛë= éêÉÑÉêÉåÅÉë= Eeáää= NVVVFK= = qÜáë= ÄêáåÖë= ìë= íç= íÜÉ= ÅêìÅá~ä= áëëìÉ= çÑ=

áåíÉê~ÅíáçåK= = qÜÉ= ÉãéÜ~ëáë= çÑ=eáääÛë= ENVVVF= í~ñçåçãó=çå= íÜÉ= áåíÉê~Åíáçå=ÇìêáåÖ=

íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêó= éêçîáÇÉë= ìë= ïáíÜ= ~å= ~êÖìãÉåí= íç= ÑçÅìë= çå= íÜÉ= áåíÉêÑ~ÅáåÖ=

ÄÉíïÉÉå=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉê=~åÇ=ÅìëíçãÉêK==qÜáë=áåíÉêÑ~ÅáåÖ=áë=íÜÉ=ëí~êíáåÖJéçáåí=

íç=ÇÉîÉäçé=~=Åä~ëëáÑáÅ~íáçå=çÑ=ëÉêîáÅÉë=çÑÑÉêÉÇ=áå=~å=áåíÉêå~íáçå~ä=ÅçåíÉñí=íÜ~í=áë=

Éä~Äçê~íÉÇ=ìéçå=áå=íÜÉ=ëÉÅçåÇ=é~êí=çÑ=íÜáë=ÅÜ~éíÉêK==

=

VR=



Chapter 3 

3.4 New classification of services offered 
internationally 

qÜÉ= Éåíêó= éçáåí= çÑ= çìê= ~äíÉêå~íáîÉ= Åä~ëëáÑáÅ~íáçå= áë= íÜÉ= ÑìåÇ~ãÉåí~ä= ~ëëìãéíáçå=

íÜ~í=ëÉêîáÅÉë=~êÉ=íÜÉ=êÉëìäí=çÑ=~å=áåíÉê~Åíáçå=ÄÉíïÉÉå=íïç=é~êíáÉë=EÅÑK=eáääI=NVVVX=

j~êíáå=Éí=~äKI=OMMNX=i~êëÉåI=OMMNFK= = få= íÜáë= áåíÉê~ÅíáçåI= íÜÉ=ÅìëíçãÉê= í~âÉë= íÜÉ=

áåáíá~íáîÉ=~ë=ÜÉLëÜÉ=~ééêç~ÅÜÉë= íÜÉ=ëÉêîáÅÉ=éêçîáÇÉê=ïáíÜ=~=é~êíáÅìä~ê=åÉÉÇ=íÜ~í=

íêáÖÖÉêë= íÜÉ= ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëëK= = qÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë= áë=ÇÉÑáåÉÇ= íç=

çÅÅìê=çîÉê=íÜÉ=éÉêáçÇ=ÄÉíïÉÉå=íÜÉ=ÅìëíçãÉêÛë=êÉèìÉëí=Ñçê=~=é~êíáÅìä~ê=ëÉêîáÅÉ=~åÇ=

íÜÉ=ÅçãéäÉíáçå=çÑ=íÜáë=ëÉêîáÅÉ=éêçîáëáçåK==få=ëçãÉ=Å~ëÉëI=íÜÉ=é~êíáÅáé~íáçå=çÑ=íÜÉ=

ÅìëíçãÉê=êÉã~áåë=êÉëíêáÅíÉÇ=íç=íÜáë=ëí~êíáåÖ=éçáåí=EÉKÖK=éçëíáåÖ=~=äÉííÉêFI=ïÜÉêÉ~ë=

áå=çíÜÉê=Å~ëÉëI=ÅçããÉåÅáåÖ=íÜÉ=ëÉêîáÅÉ=éêçÅÉëë=áë=íÜÉ=çéÉåáåÖ=çÑ=~å=áåíÉåëÉ=ÅçJ

çéÉê~íáçå= EÉKÖK= äÉÖ~ä= éêÉé~ê~íáçå= çÑ= ãÉêÖÉêFK= = få= ~åó= Å~ëÉI= áå= äáåÉ= ïáíÜ= eáääÛë=

ENVVVF= ÇÉÑáåáíáçå= çÑ= ëÉêîáÅÉëI= íÜÉ= çìíÅçãÉ= çÑ= íÜÉ= ëÉêîáÅÉ= áë= ~ëëìãÉÇ= íç= ÄÉ= ~=

ÅÜ~åÖÉ=áå=íÜÉ=ÅçåÇáíáçå=çÑ=íÜÉ=ÅìëíçãÉê=çê=ÜáëLÜÉê=ÄÉäçåÖáåÖë=íÜ~í=~êáëÉë=áå=íÜÉ=

áåíÉê~Åíáçå=~åÇ=íÜ~í=Å~ååçí=Éñáëí=áåÇÉéÉåÇÉåíäó=çÑ=íÜÉ=íïç=é~êíáÉë=EÉKÖK=Ü~áêÅìí=

çê= êÉé~áê= çÑ= ~= ã~ÅÜáåÉFK= = ^ë= ëìÅÜI= ïÉ= ~ëëìãÉ= íÜ~í= íÜÉ= ëÉêîáÅÉ= çìíÅçãÉ= áë=

áåí~åÖáÄäÉI= çê= ~í= äÉ~ëí= íÜ~í= íÜÉ= áåíÉê~Åíáçå= áå= íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêó= éêçÅÉëë= íÜ~í=

äÉ~Çë= íç= íÜÉ= ëÉêîáÅÉ= çìíÅçãÉ= áë= íÜÉ=ã~áå= ÄÉåÉÑáí= íÜ~í= áë= ëçìÖÜí= Äó= íÜÉ= ÅäáÉåíK==

qÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=áíëÉäÑ=Å~å=ÄÉ=í~åÖáÄäÉ=çê=áåí~åÖáÄäÉ=áå=íÜÉ=ëÉåëÉ=íÜ~í=

áí=Å~å=çÅÅìê=ïáíÜ=çê=ïáíÜçìí=íÜÉ=~ëëáëí~åÅÉ=çÑ=ÖççÇë=êÉëéÉÅíáîÉäóK==

=

3.4.1 Four service types on the basis of knowledge 
contributions 

tÉ=~ëëìãÉ= íÜ~í= î~êáçìë= ëÉêîáÅÉ= íóéÉë= Å~å=ÄÉ=ÇáëíáåÖìáëÜÉÇ=çå= íÜÉ=Ä~ëáë= çÑ= íÜÉ=

é~êíáÅìä~ê= âåçïäÉÇÖÉ= ÅçåíêáÄìíáçå= çÑ= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉê= çå= íÜÉ= çåÉ= Ü~åÇ= ~åÇ=

íÜÉ= ÅäáÉåí= çå= íÜÉ= çíÜÉê= áå= íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêó= éêçÅÉëëK= = ^ë= ëìÅÜ= ïÉ= ~ééäó= ~=

âåçïäÉÇÖÉ=éÉêëéÉÅíáîÉ=Edê~åíI=NVVSÄX=hçÖìí=C=w~åÇÉêI=NVVPX=NVVRF=íÜ~í=éêçîáÇÉë=

=VS
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ìë= ïáíÜ= ~= éä~íÑçêã= çå= ïÜáÅÜ= ~ëëìãéíáçåë= Å~å= ÄÉ= Éëí~ÄäáëÜÉÇ= ÅçåÅÉêåáåÖ= íÜÉ=

êÉéäáÅ~íáçå= çÑ= ëÉêîáÅÉë= áå= ÑçêÉáÖå= ã~êâÉíëK= = jçêÉ= ëéÉÅáÑáÅ~ääóI= ïÉ= áåíêçÇìÅÉ= ~=

Åä~ëëáÑáÅ~íáçå=íÜ~í=é~êíáíáçåë=íÜÉ=ÜÉíÉêçÖÉåÉçìë=Öêçìé=çÑ=ëÉêîáÅÉë=áåíç=ëìÄÖêçìéë=

íÜ~í=~êÉ=ÉñéÉÅíÉÇ=íç=Ü~îÉ=áãéçêí~åí=Åçããçå~äáíáÉë= áå=íÜÉáê= áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëë=ÇìÉ= íç= ëáãáä~ê= âåçïäÉÇÖÉ= êÉéäáÅ~íáçå=éêçÅÉëëÉëK= =^äíÜçìÖÜ=ïÉ=ÄìáäÇ= íÜÉ=

Åä~ëëáÑáÅ~íáçå=áå=íÜÉ=ÅçåíÉñí=çÑ=çìê=ëíìÇó=çÑ=ëÉêîáÅÉ=áåíÉêå~íáçå~äáò~íáçåI=íÜÉ=åÉï=

Åä~ëëáÑáÅ~íáçå= áë=åçí= êÉëíêáÅíÉÇ=íç=Éñ~ãáåáåÖ= áåíÉêå~íáçå~ääó=çÑÑÉêÉÇ=ëÉêîáÅÉëX= íÜÉ=

ëÅÜÉãÉ= ÅçìäÇ= ÄÉ= ìëÉÇ= Ñçê= çíÜÉê= éìêéçëÉë= ~ë= ïÉää= EÉKÖK= áå= íÜÉ= ÑáÉäÇ= çÑ= eoj= çê=

ëÉêîáÅÉë=ã~êâÉíáåÖFK==

=

cçìê= ëÉêîáÅÉ= íóéÉë= ~êÉ= ÇáëíáåÖìáëÜÉÇ= íÜ~í= ~êáëÉ= Ñêçã= ~= ÅçãÄáå~íáçå= çÑ= ÇáÑÑÉêÉåí=

âåçïäÉÇÖÉ=ÅçåíêáÄìíáçåë=Äó=ÄçíÜ=íÜÉ=ëÉêîáÅÉ=éêçÇìÅÉê=~åÇ=ÅìëíçãÉê=áå=íÜÉ=ëÉêîáÅÉ=

ÇÉäáîÉêó= éêçÅÉëëK= = qÜÉ= Ñáêëí= ÅÜ~ê~ÅíÉêáëíáÅ= ìëÉÇ= áå= íÜÉ= Åä~ëëáÑáÅ~íáçå= áë= íÜÉ=

âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=çÑ=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉê=íÜ~í=ÅçåÅÉêåë=íÜÉ=ÚâåçïáåÖJ~ÄçìíÛ=

~åÇ=ÚâåçïáåÖJÜçïÛ=íÜ~í=áë=åÉÉÇÉÇ=íç=ÇÉäáîÉê=íÜÉ=ëÉêîáÅÉ=íÜ~í=íÜÉ=ÅìëíçãÉê=ï~åíëK====

få=íÜáë=ÅçåíÉñíI=âåçïäÉÇÖÉ=ÅçåÅÉêåë=íÜÉ=ëéÉÅáÑáÅ= áåÑçêã~íáçåI=íçÖÉíÜÉê=ïáíÜ=íÜÉ=

ëâáääë=~åÇ=Å~é~ÄáäáíáÉë=íÜ~í=íÜÉ=ëÉêîáÅÉ=éêçÇìÅÉê=åÉÉÇë=íç=ÄÉ=~ÄäÉ=íç=éêçîáÇÉ=íÜÉ=

ëÉêîáÅÉ= ëçäìíáçå= ÇÉã~åÇÉÇ= Äó= íÜÉ= ëÉêîáÅÉ= ÅäáÉåíK= = qïç= ëáíì~íáçåë= Å~å= ÄÉ=

ÇáëíáåÖìáëÜÉÇK= = få= íÜÉ= Ñáêëí= ëáíì~íáçåI= íÜÉ= ëÉêîáÅÉ= áë= íÜÉ= êÉëìäí= çÑ= íÜÉ= ìëÉ= çÑ=

éêÉÇçãáå~íÉäó= ÉñéäáÅáí= âåçïäÉÇÖÉ= Äó= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉê= íç= ÅçãÉ= íç= íÜÉ= ÄÉëí=

ëçäìíáçåK= = qÜáë= ãÉ~åë= íÜ~í= íÜÉ= ëÉêîáÅÉ= áë= ÇÉäáîÉêÉÇ= íÜêçìÖÜ= ~= êÉä~íáîÉäó=

ëí~åÇ~êÇáòÉÇ=ï~ó=çÑ=çéÉê~íáåÖK==qÜÉ=ëÉêîáÅÉ=éêçÅÉëë=Å~å=ÄÉ=ÇáîáÇÉÇ=áåíç=ëéÉÅáÑáÅ=

ëíÉéë=ëç=íÜ~í=ÉñéäáÅáí=éêçÅÉÇìêÉëI=ÇáêÉÅíáîÉë=~åÇ=ã~åì~äë=Å~å=ÄÉ=ÇÉîÉäçéÉÇK==kÉï=

ÉãéäçóÉÉë=Å~å=ÄÉ=íê~áåÉÇ=çå=íÜÉ=Ä~ëáë=çÑ=íÜÉëÉ=ÅçÇáÑáÉÇ=éêçÅÉÇìêÉë=Äó=íÜÉ=ìëÉ=çÑ=

ÇáêÉÅíáçå=Edê~åíI=NVVSÄFK==få=íÜÉ=ëÉÅçåÇ=ëáíì~íáçåI=ëÉêîáÅÉë=~êÉ=íÜÉ=êÉëìäí=çÑ=íÜÉ=

ìëÉ= çÑ= éêÉÇçãáå~íÉäó= í~Åáí= âåçïäÉÇÖÉ= Ó= áKÉK= âåçïäÉÇÖÉ= íÜ~í= Å~å= ÄÉ= ~ÅíÉÇ= Äìí=

Å~ååçí=ÄÉ=ÉñéêÉëëÉÇ=E_~ìã~êÇI=OMMOF=Ó=Äó=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉêK==få=íÜÉëÉ=Å~ëÉëI=~=

ÅìëíçãáòÉÇ=~ééêç~ÅÜ=áë=êÉèìáêÉÇ=íç=éêçîáÇÉ=~=ëçäìíáçå=íç=íÜÉ=ÅìëíçãÉêÛë=éêçÄäÉãI=

áå= íÜÉ= ëÉåëÉ= íÜ~í= íÜÉ= ÇÉã~åÇÉÇ= ÉñéÉêíáëÉ= áë= éêáã~êáäó= áå= íÜÉ= ÜÉ~Çë= çÑ= íÜÉ=

VT=
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ÉãéäçóÉÉëK= = fí= áë= ê~íÜÉê= ÇáÑÑáÅìäí= íç= Öê~ëé= ~åÇ= ÅçÇáÑó= íÜÉ= ëÉêîáÅÉ= éêçÅÉëë= áåíç=

ÅäÉ~êJÅìí= ëíÉéëK= = `çåëÉèìÉåíäóI= áí= í~âÉë= íáãÉ= íç= Ñ~ãáäá~êáòÉ=åÉï=ÉãéäçóÉÉë=ïáíÜ=

íÜÉ=ÑáêãÛë=~ééêç~ÅÜ=ÄÉÅ~ìëÉ=áí=çÅÅìêë=ã~áåäó=íÜêçìÖÜ=çÄëÉêî~íáçå=Edê~åíI=NVVSÄFK===

=

qÜÉ= ëÉÅçåÇ= ÅÜ~ê~ÅíÉêáëíáÅ= ìëÉÇ= íç= Åä~ëëáÑó= áë= íÜÉ= âåçïäÉÇÖÉ= ÅçåíêáÄìíáçå=çÑ= íÜÉ=

ëÉêîáÅÉ= ÅìëíçãÉê= íÜ~í= áë= íÜÉ= ÚâåçïáåÖJ~ÄçìíÛ= ~åÇ= ÚâåçïáåÖJÜçïÛ= íÜ~í= ÜÉLëÜÉ=

åÉÉÇë= íç= ÄêáåÖ= áåíç= íÜÉ= áåíÉê~Åíáçå= áå= çêÇÉê= íç= çÄí~áå= íÜÉ= ëÉêîáÅÉ= íÜ~í= ÜÉLëÜÉ=

ï~åíëK= = ^Ö~áåI= íïç= ëáíì~íáçåë= ~êÉ= ÇáëíáåÖìáëÜÉÇK= = få= íÜÉ= Ñáêëí= ëáíì~íáçåI= íÜÉ=

ÅìëíçãÉê=åÉÉÇë=íç=éêçîáÇÉ=íÜÉ=ëÉêîáÅÉ=éêçÇìÅÉê=ïáíÜ=ëíê~áÖÜíÑçêï~êÇ=~åÇ=ëáãéäÉ=

âåçïäÉÇÖÉK= = få= íÜÉëÉ= Å~ëÉëI= íÜÉ= áåíÉê~Åíáçå= áë= çÑíÉå= äáãáíÉÇ= íç= íÜÉ= ÅìëíçãÉêÛë=

áåÇáÅ~íáçå= íÜ~í= ÜÉLëÜÉ=ï~åíë= íÜÉ= ëÉêîáÅÉ= íçÖÉíÜÉê=ïáíÜ= íÜÉ= íê~åëÑÉê= çÑ= ëéÉÅáÑáÅ=

~åÇ=ïÉääJÇÉÑáåÉÇ=âåçïäÉÇÖÉ=EáKÉK=Ñ~ÅíëF=íÜ~í=íÜÉ=éêçîáÇÉê=åÉÉÇë=áå=çêÇÉê=íç=ÇÉäáîÉê=

íÜÉ=ëÉêîáÅÉK= =tÉ=~ëëìãÉ=íÜ~í=íÜÉ=ÅìëíçãÉê=Ü~ë=åç=éêçÄäÉãë=ïáíÜ=çÄí~áåáåÖ=~åÇ=

íê~åëÑÉêêáåÖ= íÜÉ= êÉèìáêÉÇ= Ç~í~K= = qç= éìí= áí= ÇáÑÑÉêÉåíäóI= íÜÉ= êÉä~íáîÉ= Åçëíë= Ñçê=

ÅçåíêáÄìíáåÖ=íÜÉ=êÉèìáêÉÇ=âåçïäÉÇÖÉ=êÉä~íÉÇ=íç=íÜÉ=é~êíáÅìä~ê=ÅìëíçãÉê=åÉÉÇ=~êÉ=

äçïK==få=íÜÉ=ëÉÅçåÇ=ëáíì~íáçåI=íÜÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=çÑ=íÜÉ=éêçÇìÅÉê=áë=Ñ~ê=

ãçêÉ=ãìäíáÑ~ÅÉíÉÇK==qÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=áë=ÇÉéÉåÇÉåí=ìéçå=íÜÉ=íê~åëÑÉê=çÑ=ÄçíÜ=

ÉñéäáÅáí=~åÇ=í~Åáí=âåçïäÉÇÖÉ=Äó=íÜÉ=ÅìëíçãÉêK==qÜÉ=ÅìëíçãÉê=åÉÉÇë=íç=ÚçéÉå=ìéÛ=íç=

íÜÉ= ëÉêîáÅÉ= éêçîáÇÉê= ëç= íÜ~í= íÜÉ= ä~ííÉê= Å~å= ã~íÅÜ= íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêó= íç= íÜÉ=

é~êíáÅìä~ê=åÉÉÇë=çÑ=íÜÉ=ÑçêãÉêK==eÉêÉI=íÜÉ=êÉä~íáîÉ=Åçëíë=Ñçê=íÜÉ=ëÉêîáÅÉ=ÅäáÉåíë=~êÉ=

ÉñéÉÅíÉÇ=íç=ÄÉ=ãìÅÜ=ÜáÖÜÉê=íç=ÅçãÉ=íç=íÜÉ=ÇÉëáêÉÇ=ëÉêîáÅÉ=ÇÉäáîÉêóK=

=

`çãÄáåáåÖ=íÜÉ=ÇáÑÑÉêÉåí=ëáíì~íáçåë=çÑ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçåë=Äó=íÜÉ=íïç=é~êíáÉë=

äÉ~Çë= íç= Ñçìê= ëÉêîáÅÉ= íóéÉë= ~ë= áë= áääìëíê~íÉÇ= áå= cáÖìêÉ= PJNK= = qóéÉ= ^= Ó= oçìíáåÉ=

pÉêîáÅÉë= Ó= ÅçåÅÉêåë= ìåÅçãéäáÅ~íÉÇ= ëÉêîáÅÉë= íÜ~í= ~êÉ= íÜÉ= êÉëìäí= çÑ= ~= ëí~åÇ~êÇ=

áåíÉê~Åíáçå=ÄÉíïÉÉå=íÜÉ=ëÉêîáÅÉ=éêçÇìÅÉê=~åÇ=ÅìëíçãÉêK==qÜÉ=ÅìëíçãÉê=áåÇáÅ~íÉë=

ÜáëLÜÉê=åÉÉÇI= íÜÉ=éêçÇìÅÉê= ~ëâë= Ñçê= íÜÉ= êÉèìáêÉÇ= âåçïäÉÇÖÉ=ÇìêáåÖ= íÜÉ=ÇÉäáîÉêó=

éêçÅÉëë= ~åÇ= íÜÉ= ëÉêîáÅÉ= áë= éêçîáÇÉÇK= = bñ~ãéäÉë= áå= íÜáë= ëáíì~íáçå= ~êÉ= íÜÉ= Ä~ëáÅ=

íê~åëéçêí~íáçå= çÑ= ÖççÇë= çê= éÉçéäÉI= éçëí~ä= ëÉêîáÅÉëI= ~åÇ= Å~íÉêáåÖK= = qóéÉ= _= Ó=

=VU
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jçÇìä~ê= pÉêîáÅÉë= Ó= Åçåí~áåë= ëÉêîáÅÉë= íÜ~í= ~êÉ= ëíê~áÖÜíÑçêï~êÇ= Ñçê= íÜÉ= ëÉêîáÅÉ=

éêçîáÇÉê= ~äíÜçìÖÜ= íÜÉó= ~êÉ= ÅçãéäÉñ= Ñçê= íÜÉ= ÅìëíçãÉêK= = qÜÉ= éêçîáÇÉê= êÉäáÉë= çå=

ëí~åÇ~êÇ=ãçÇìäÉë=íç=ÇÉäáîÉê=íÜÉ=ëÉêîáÅÉ=Äìí=ÜÉLëÜÉ=áë=ÇÉéÉåÇÉåí=çå=îÉêó=ëéÉÅáÑáÅ=

âåçïäÉÇÖÉ= ÅçãáåÖ= Ñêçã= íÜÉ= ÅìëíçãÉêK= = få= ã~åó= Å~ëÉëI= íÜÉ= éêçîáÇÉê= åÉÉÇë= íç=

~ëëáëí= íÜÉ= ÅìëíçãÉê= áå= çÄí~áåáåÖ= íÜÉ= åÉÅÉëë~êó= âåçïäÉÇÖÉK= = bñ~ãéäÉë= çÑ= íÜáë=

ëáíì~íáçå= ~êÉ= ~ääJÉãÄê~ÅáåÖ= Ñ~ÅáäáíáÉë= ã~å~ÖÉãÉåíI= ã~êâÉí= êÉëÉ~êÅÜI= ~åÇ=

ÅçåëìäíáåÖ=Ñçê=~ÅèìáêáåÖ=fpl=åçêãëK==qóéÉ=`=Ó=bñéÉêí=pÉêîáÅÉë=Ó=áåÅäìÇÉë=ëÉêîáÅÉë=

íÜ~í=êÉèìáêÉ=ëéÉÅá~äáòÉÇ=âåçïäÉÇÖÉ=Äó=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉê=íÜ~í=áë=Ü~êÇ=íç=ÅçÇáÑó=

Äìí= íÜÉ= ÅçåíêáÄìíáçå= çÑ= íÜÉ= ÅìëíçãÉê= áë= äáãáíÉÇ= íç= ÇÉäáîÉêáåÖ= ê~íÜÉê= ëáãéäÉ=

âåçïäÉÇÖÉK==qÜÉ=éêçîáÇÉê=êÉäáÉë=çå=ÜáëLÜÉê=ÉñéÉêíáëÉ=íç=ÇÉäáîÉê=~=ëÉêîáÅÉ=Ñçê=ïÜáÅÜ=

íÜÉ=ÅçåíêáÄìíáçå=Äó= íÜÉ=ÅìëíçãÉê= áë= äáãáíÉÇ= íç= ëí~åÇ~êÇ= áåÑçêã~íáçåK= = bñ~ãéäÉë=

~êÉ= íÜÉ=ã~áåíÉå~åÅÉ= çÑ= ÜáÖÜJíÉÅÜåçäçÖó= ÉèìáéãÉåíI= ÇêÉÇÖáåÖI= ~åÇ= ÉåÖáåÉÉêáåÖ=

ÅçåëìäíáåÖK= = qóéÉ= a= Ó= `çJaÉîÉäçéÉÇ= pÉêîáÅÉë= Ó= ÉåÅäçëÉë= ëÉêîáÅÉë= íÜ~í= ~êÉ= íÜÉ=

êÉëìäí= çÑ= ~å= áåíÉåëÉ= ÅççéÉê~íáçå= ÄÉíïÉÉå= íÜÉ= íïç= é~êíáÉëK= = _çíÜ= ëáÇÉë= åÉÉÇ= íç=

çéÉå=ìé=íç=É~ÅÜ=çíÜÉê=~åÇ=àçáåíäó=ìëÉ=~åÇ=ÅêÉ~íÉ=íÜÉ=âåçïäÉÇÖÉ=íÜ~í=áë=êÉèìáêÉÇ=

Ñçê= íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêóK= = bñ~ãéäÉë= ~êÉ= ëíê~íÉÖáÅ= ÅçåëìäíáåÖI= ÉñÉÅìíáîÉ=

êÉÅêìáíãÉåíI=~åÇ=fpLfq=åÉíïçêâ=ÇÉîÉäçéãÉåíK=

=

VV=
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cáÖìêÉ=PJNW=cçìê=ëÉêîáÅÉ=íóéÉë=áå=~äíÉêå~íáîÉ=Åä~ëëáÑáÅ~íáçå=

= `ìëíçãÉêÛë=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå==
pÉêîáÅÉ=éêçîáÇÉêÛë=
âåçïäÉÇÖÉ=
ÅçåíêáÄìíáçå==

páãéäÉ=Eã~áåäó=ÉñéäáÅáí=
âåçïäÉÇÖÉF=

jìäíáÑ~ÅÉíÉÇ=EÅçãÄáå~íáçå=
ÉñéäáÅáí=Ó=í~Åáí=âåçïäÉÇÖÉF=

pí~åÇ~êÇáòÉÇ=
EÉñéäáÅáí=

âåçïäÉÇÖÉF=

qóéÉ=^==
oçìíáåÉ=pÉêîáÅÉë=
EäáãáíÉÇ=åìãÄÉê=çÑ=

ëí~åÇ~êÇáòÉÇ=áåíÉê~Åíáçåë=
ÇìêáåÖ=~=ëÜçêí=ÇÉäáîÉêó=éêçÅÉëëF=

qóéÉ=_=
jçÇìä~ê=pÉêîáÅÉë=

EÜáÖÜ=åìãÄÉê=çÑ=ëí~åÇ~êÇáòÉÇ=
áåíÉê~Åíáçåë=ÇìêáåÖ=~=äçåÖÉê=

ÇÉäáîÉêó=éêçÅÉëëF=

`ìëíçãáòÉÇ=
Eã~áåäó=í~Åáí=
âåçïäÉÇÖÉF=

qóéÉ=`=
bñéÉêí=pÉêîáÅÉë=

EäáãáíÉÇ=åìãÄÉê=çÑ=ÅìëíçãáòÉÇ=
áåíÉê~Åíáçåë=ÇìêáåÖ=~=äçåÖÉê=

ÇÉäáîÉêó=éêçÅÉëëF=

qóéÉ=a=
`çJaÉîÉäçéÉÇ=pÉêîáÅÉë=

EÜáÖÜ=åìãÄÉê=çÑ=ÅìëíçãáòÉÇ=
áåíÉê~Åíáçåë=ÇìêáåÖ=~=äçåÖ=ÇÉäáîÉêó=

éêçÅÉëëF=

=

=

fí=áë=áãéçêí~åí=íç=åçíÉ=íÜ~í=íÜÉëÉ=Éñ~ãéäÉë=ëÜçìäÇ=ÄÉ=áåíÉêéêÉíÉÇ=~ë=áääìëíê~íáçåë=

çÑ=éçëëáÄäÉ=~ëëáÖåãÉåíë= áå=é~êíáÅìä~ê= áåÇìëíêáÉëK= =_ó=åç=ãÉ~åë=Çç=ïÉ= áåíÉåÇ= íç=

ëìÖÖÉëí=íÜ~í=ÅÉêí~áå= áåÇìëíêáÉë=~êÉ= êÉëíêáÅíÉÇ=íç=çÑÑÉêáåÖ=ëÉêîáÅÉë= áå=çåäó=çåÉ=çÑ=

íÜÉëÉ=íóéÉëK==qç=íÜÉ=Åçåíê~êóI=Å~íÉêáåÖ=Ñçê=áåëí~åÅÉ=áë=ÇÉÑáåáíÉäó=~=íóéÉ=^=ëÉêîáÅÉ=

ïÜÉå= áí= ÅçåÅÉêåë= ~= ÜçíJÇçÖ= ëí~ää= áå= íÜÉ= ëíêÉÉíK= = = få= íÜÉ= Å~ëÉ= çÑ= ~= íÜêÉÉJÇ~ó=

ïÉÇÇáåÖ= é~êíó= ïáíÜ= îÉêó= ëéÉÅáÑáÅ= ÇÉã~åÇë= íÜ~í= êÉèìáêÉ= ëéÉÅá~ä= ÇáÉíë= ÇìÉ= íç=

Çá~ÄÉíÉëI=~ääÉêÖáÉëI=~åÇ=ëç=çåI=áí=ÄÉÅçãÉë=~=íóéÉ=a=ëÉêîáÅÉK==pìÅÜ=áë=íÜÉ=Å~ëÉ=çÑ=

ÅçåëìäíáåÖK= = qÜÉ= é~êíáÅìä~ê= ~ëëáÖåãÉåí= ÇÉíÉêãáåÉë= íÜÉ= êÉèìáêÉÇ= âåçïäÉÇÖÉ=

ÅçåíêáÄìíáçå=çÑ=ÄçíÜ=é~êíáÉëI=~åÇ=ÜÉåÅÉI= íÜÉ=é~êíáÅìä~ê= ëÉêîáÅÉ= íóéÉK= =qÜÉêÉÑçêÉI=

íÜáë=Åä~ëëáÑáÅ~íáçå= áë=åçí=çåäó= áåëíêìãÉåí~ä= áå= ëíìÇóáåÖ=ëÉêîáÅÉë=ïáíÜáå=çåÉ= íóéÉ=

çîÉê=î~êáçìë=áåÇìëíêáÉëI=Äìí=áí=Å~å=~äëç=ÄÉ=ìëÉÇ=íç=ëíìÇó=íÜÉ=î~êáçìë=ëÉêîáÅÉ=íóéÉë=

íÜ~í=~êÉ=çÑÑÉêÉÇ=áå=çåÉ=áåÇìëíêóK==

=

=NMM
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3.4.2 Intangibility, interaction and inseparability and the new 
service types 

qÜÉ= ÉáÖÜí= Åä~ëëáÑáÅ~íáçå= ëÅÜÉãÉë= çÑ= áåíÉêå~íáçå~ä= ëÉêîáÅÉë= ÇáëÅìëëÉÇ= É~êäáÉê= äÉ~å=

çå=íÜÉ=âÉó=ëÉêîáÅÉ=ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=áåí~åÖáÄáäáíóI=áåíÉê~Åíáçå=~åÇ=áåëÉé~ê~ÄáäáíóK==

tÜ~í= Çç= íÜÉëÉ= ÅçåÅÉéíë= ãÉ~å= áå= íÜÉ= ÅçåíÉñí= çÑ= íÜÉ= Ñçìê= åÉï= ëÉêîáÅÉ= íóéÉë=

ÇÉÑáåÉÇ=áå=íÜÉ=~äíÉêå~íáîÉ=Åä~ëëáÑáÅ~íáçå=áå=ïÜáÅÜ=íÜÉ=ÑçÅìë=áë=êÉëíêáÅíÉÇ=íç=ëÉêîáÅÉ=

~ÅíáîáíáÉë= ÑçääçïáåÖ= eáääÛë= ENVVVF= íÉêãáåçäçÖó= \= = = ^= âÉó= ÅçåÅäìëáçå= áë= íÜ~í= íÜÉ=

Åä~ëëáÅ~ä= ÅÜ~ê~ÅíÉêáëíáÅë= áåí~åÖáÄáäáíó= ~åÇ= áåëÉé~ê~Äáäáíó= ~êÉ= åç= äçåÖÉê= íÜÉ= ã~áå=

ÇáëÅêáãáå~íáåÖ= ÅêáíÉêá~K= = jçêÉ= é~êíáÅìä~êäóI= áå= íÉêãë= çÑ= íÜÉ= áåí~åÖáÄáäáíó=

ÅÜ~ê~ÅíÉêáëíáÅI=çåäó=~ÅíáîáíáÉë=~êÉ= áåÅäìÇÉÇ= íÜ~í=ÉáíÜÉê=Ü~îÉ= áåí~åÖáÄäÉ=çìíÅçãÉë=

çê=íÜ~í=Ü~îÉ=í~åÖáÄäÉ=çìíÅçãÉë=Äìí=ïÜÉêÉ=íÜÉ=éêçÅÉëë=çÑ=ÚÖÉííáåÖ=íçÛ=íÜÉ=çìíÅçãÉ=

áë=ãçêÉ=áãéçêí~åí=íç=íÜÉ=ÅìëíçãÉêK==táíÜ=êÉÖ~êÇ=íç=íÜÉ=áåí~åÖáÄáäáíó=çÑ=íÜÉ=ëÉêîáÅÉ=

ÇÉäáîÉêó=éêçÅÉëëI=íÜÉ=Ñçìê=åÉï=ëÉêîáÅÉ=íóéÉë=áå=íÜÉ=Åä~ëëáÑáÅ~íáçå=Å~å=ÄÉ=íÜÉ=êÉëìäí=

çÑ= ÉáíÜÉê= áåí~åÖáÄäÉ= çê= í~åÖáÄäÉ= éêçÅÉëëÉë= EáKÉK= íÜÉ= ìëÉ= çÑ= ÖççÇëFK= = tÉ= Çç= åçí=

ÉñéÉÅí= é~êíáÅìä~ê= êÉä~íáçåëÜáéë= ÄÉíïÉÉå= íÜÉ= ëÉêîáÅÉ= íóéÉë= ~åÇ= íÜÉ= êÉä~íáîÉ=

áåí~åÖáÄáäáíó=çÑ=íÜÉ=ëÉêîáÅÉ=éêçÅÉëëK==få=íÉêãë=çÑ=íÜÉ=áåëÉé~ê~Äáäáíó=ÅÜ~ê~ÅíÉêáëíáÅI=

çåäó= ~ÅíáîáíáÉë= ~êÉ= áåÅäìÇÉÇ= íÜ~í= êÉèìáêÉ= íÜÉ= éêçÇìÅÉê= ~åÇ= ÅìëíçãÉê= Eçê= ÜáëLÜÉê=

ÄÉäçåÖáåÖëF=íç=ÄÉ=ëáãìäí~åÉçìëäó=éêÉëÉåí=ÇìêáåÖ=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêóK= =eçïÉîÉêI=

íÜÉ= éêÉëÉåÅÉ= Å~å= ÄçíÜ= ÄÉ= éÜóëáÅ~ä= çê= íÜêçìÖÜ= íÉÅÜåçäçÖóI= ÇÉéÉåÇáåÖ= çå= íÜÉ=

é~êíáÅìä~ê=ëÉêîáÅÉ=~ÅíáîáíóK==

=

^ë=ëìãã~êáòÉÇ=áå=cáÖìêÉ=PJNI=íÜÉ=Ñçìê=ëÉêîáÅÉ=íóéÉë=áå=íÜÉ=åÉï=Åä~ëëáÑáÅ~íáçå=~êÉ=

ÉñéÉÅíÉÇ=íç=ÇáÑÑÉê=Ñêçã=É~ÅÜ=çíÜÉê=áå=íÉêãë=çÑ=íÜÉ=î~êáçìë=áÇÉåíáÑáÉÇ=áåíÉê~Åíáçå=

ÇáãÉåëáçåëK==jçêÉ=ëéÉÅáÑáÅ~ääóI=íÜÉ=åÉï=íóéÉë=î~êó=ïáíÜ=êÉëéÉÅí=íç=íÜÉ=Çìê~íáçå=çÑ=

íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêó= éêçÅÉëëI= ~åÇ= íÜÉ= ÑêÉèìÉåÅó= ~åÇ= å~íìêÉ= çÑ= íÜÉ= áåíÉê~Åíáçåë=

ÇìêáåÖ= íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêó= éêçÅÉëëK= = qóéÉ=^= Ó= oçìíáåÉ= ëÉêîáÅÉë= ~êÉ= ~ëëìãÉÇ= íç=

êÉèìáêÉ=çåäó=~= äáãáíÉÇ=åìãÄÉê=çÑ= áåíÉê~Åíáçåë=íç=ÉñÅÜ~åÖÉ=íÜÉ=Ä~ëáÅ=âåçïäÉÇÖÉI=

íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=áë=ê~íÜÉê=ëÜçêíI=~åÇ=íÜÉ=áåíÉê~Åíáçåë=~êÉ=ëí~åÇ~êÇáòÉÇ=

ÄÉÅ~ìëÉ= íÜÉ= âåçïäÉÇÖÉ= åÉÉÇë= ~êÉ= ëíê~áÖÜíÑçêï~êÇK= = qóéÉ= _= Ó= jçÇìä~ê= ëÉêîáÅÉë=

NMN=
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êÉèìáêÉ= ã~åó= áåíÉê~Åíáçåë= ÄÉÅ~ìëÉ= íÜÉ= ÅìëíçãÉê= åÉÉÇë= íç= ÅçåíêáÄìíÉ= ãìÅÜ=

âåçïäÉÇÖÉ=íç=ã~âÉ=íÜÉ=ëÉêîáÅÉ=~=ëìÅÅÉëëI=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=áë=ê~íÜÉê=äçåÖI=~åÇ=

íÜÉ=áåíÉê~Åíáçåë=~êÉ=íÜÉ=êÉëìäí=çÑ=~=êÉä~íáîÉäó=ëí~åÇ~êÇáòÉÇ=~ééêç~ÅÜ=áå=íÜÉ=ëÉåëÉ=

íÜ~í= íÜÉ=éêçîáÇÉê=âåçïë=ïÜ~í=~åÇ=Üçï=íç=çÄí~áå=íÜÉ=åÉÅÉëë~êó=âåçïäÉÇÖÉ=Ñêçã=

íÜÉ= ÅìëíçãÉêK= = qóéÉ= `= Ó= bñéÉêí= ëÉêîáÅÉë= áåîçäîÉ= çåäó= ~= äáãáíÉÇ= åìãÄÉê= çÑ=

áåíÉê~Åíáçåë= íç= çÄí~áå= íÜÉ= Ä~ëáÅ= âåçïäÉÇÖÉ= Ñêçã= íÜÉ= ÅìëíçãÉêI= íÜÉ= ÇÉäáîÉêó= áë=

ìëì~ääó= äçåÖÉêI= ~åÇ= íÜÉ= áåíÉê~Åíáçåë= ~êÉ= Åìëíçã= ã~ÇÉ= ÇÉéÉåÇáåÖ= çå= íÜÉ=

áÇáçëóåÅê~ëáÉë=çÅÅìêêáåÖ= áå=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëëK= =qóéÉ=a=Ó=`çJaÉîÉäçéÉÇ=

ëÉêîáÅÉë= êÉèìáêÉ= åìãÉêçìë= áåíÉê~Åíáçåë= íç= ÅêÉ~íÉ= ~åÇ= ÅçääÉÅí= íÜÉ= åÉÅÉëë~êó=

âåçïäÉÇÖÉ=íç=éêçîáÇÉ=íÜÉ=ëÉêîáÅÉI=ïÜáÅÜ=ìëì~ääó=í~âÉë=íáãÉI=~åÇ=íÜÉ=áåíÉê~Åíáçåë=

~êÉ= ÅìëíçãáòÉÇ= ëáåÅÉ= ÄçíÜ= é~êíáÉë= àçáåíäó= ÅêÉ~íÉ= ~åÇ= ÅçääÉÅí= íÜÉ= êÉèìáêÉÇ=

âåçïäÉÇÖÉK===

=

=NMO
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3.5 New service types and internationalization  
qÜÉ=ã~áå=Öç~ä=çÑ=íÜÉ=~äíÉêå~íáîÉ=Åä~ëëáÑáÅ~íáçå=áë=íç=éêçîáÇÉ=~=éä~íÑçêã=Ñêçã=ïÜáÅÜ=

íç= ëíìÇó= íÜÉ=ïáÇÉ= î~êáÉíó= çÑ= áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë= çÄëÉêîÉÇ= áå= ëÉêîáÅÉë=

Ñáêãë=áå=ïÜáÅÜ=íÜÉ=ëÉêîáÅÉ=ÅÜ~ê~ÅíÉê=Å~å=ÄÉ=í~âÉå=ÉñéäáÅáíäó=áåíç=~ÅÅçìåíK==aìÉ=íç=

íÜÉ=é~êíáÅìä~ê=å~íìêÉ=çÑ=íÜÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçåë=çÑ=íÜÉ=éêçîáÇÉê=~åÇ=ÅäáÉåíI=

ïÉ=ÉñéÉÅí=ÇáÑÑÉêÉåí=ÅÜ~ääÉåÖÉë=Ñçê=íÜÉ=Ñçìê=ÇáëíáåÖìáëÜÉÇ=ëÉêîáÅÉ=íóéÉë=ïÜÉå=íÜÉó=

~êÉ=çÑÑÉêÉÇ=áåíÉêå~íáçå~ääóK==få=íÜáë=ÅçåíÉñíI=ïÉ=ÇÉÑáåÉ=~å=áåíÉêå~íáçå~ä=ëÉêîáÅÉ=~ë=

~= ëÉêîáÅÉ= íÜ~í= áë= çÑÑÉêÉÇ= áå= ÑçêÉáÖå=ã~êâÉíë= ~åÇLçê= íç= ÑçêÉáÖå= ÅìëíçãÉêëQK= = qÜáë=

Äêç~Ç= ÇÉÑáåáíáçå= ÅçîÉêë= Å~ëÉë= áå= ïÜáÅÜ= íÜÉ= êÉÅÉáîÉê= çÑ= íÜÉ= ëÉêîáÅÉ= ~åÇLçê= íÜÉ=

Ñ~Åíçêë= çÑ= éêçÇìÅíáçå= íÉãéçê~êáäó= çê= éÉêã~åÉåíäó= ãçîÉ= ~Äêç~ÇX= íÉãéçê~êáäó=

áãéäóáåÖ=íÜ~í=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉêë=~åÇLçê=íÜÉ=ÅìëíçãÉêëLíÜÉáê=ÄÉäçåÖáåÖë=ãçîÉ=

çìíëáÇÉ= íÜÉáê= ÇçãÉëíáÅ=ã~êâÉí= Ñçê= íÜÉ= íáãÉ= çÑ= íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêó= éêçÅÉëëK= = ^ë=

ëìÅÜI=ÄçíÜ= áåï~êÇ= EÉKÖK=_à∏êâã~å=~åÇ=hçÅâI=NVVUX=cäÉíÅÜÉêI=OMMNF=~åÇ=çìíï~êÇ=

áåíÉêå~íáçå~äáò~íáçå=~êÉ=ÇÉÉãÉÇ=éçëëáÄäÉ=~åÇ=ÉîÉå=äáâÉäóK===

=

3.5.1 Service types and knowledge replication abroad 

tÉ= ÉñéÉÅí= íÜ~í= íÜÉ= É~ëÉ= ïáíÜ= ïÜáÅÜ= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉêÛë= âåçïäÉÇÖÉ= Å~å= ÄÉ=

êÉéäáÅ~íÉÇ= ~ÑÑÉÅíë= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= çÑ= íÜÉ= Ñçìê= ëÉêîáÅÉ= íóéÉëRK==

qÜÉ= é~êíáÅìä~ê= ÉñéÉÅí~íáçåë= ïÉ= ~Çî~åÅÉ= ~êÉ= Ä~ëÉÇ= çå= hçÖìí= ~åÇ= w~åÇÉê= ENVVPX=

NVVRF= áå= ïÜáÅÜ= íÜÉ= ÑçÅìë= çå= íÉÅÜåçäçÖó= íê~åëÑÉê= éçëáíë= íÜ~í= íê~åëÑÉêë= ~êÉ=

ÇÉéÉåÇÉåí= çå= íÜÉ= í~ÅáíåÉëë= çÑ= íÜÉ= ìåÇÉêäóáåÖ= âåçïäÉÇÖÉK= = få= íÜÉ= ÅçåíÉñí= çÑ=

==============================================
Q=qÜáë=ÇÉÑáåáíáçå=Ñçääçïë=íÜÉ=ÇÉÑáåáíáçå=çÑ=áåíÉêå~íáçå~ä=íê~ÇÉ=áå=ëÉêîáÅÉë=ëÉí=Äó=íÜÉ=lb`a=
íÜ~í= êÉÑÉêë= íçW= “áåíÉêå~íáçå~ä= íê~ÇÉ= áå= ëÉêîáÅÉë= ~ë= ÄÉáåÖ= ÄÉíïÉÉå= êÉëáÇÉåíë= ~åÇ= åçåJ
êÉëáÇÉåíë=çÑ=~å=ÉÅçåçãóÒ=Elb`a=j~åì~ä=çå=pí~íáëíáÅë=çÑ=fåíÉêå~íáçå~ä=qê~ÇÉ=áå=pÉêîáÅÉëI=
OMMOW=UFK=
R= ^í= íÜáë= éçáåí= ïÉ= ã~âÉ= íÜÉ= ëáãéäáÑóáåÖ= ~ëëìãéíáçå= íÜ~í= ~= Åçãé~åó= çÑÑÉêë= çåäó= çåÉ=
ëÉêîáÅÉ= íóéÉK= =^ÑíÉê= íÜÉ=Ç~í~= Ö~íÜÉêáåÖ= áå= çìê= ÉãéáêáÅ~ä= ëíìÇóI=ïÉ= äÉ~êåí= íÜ~í= íÜÉ= Å~ëÉ=
Åçãé~åáÉëÛ= ëÉêîáÅÉ= é~Åâ~ÖÉë= çÑíÉå= Åçåí~áå= ëÉîÉê~ä= íóéÉë= ~äíÜçìÖÜ= ìëì~ääó= çåÉ= íóéÉ=
~ééÉ~êÉÇ=íç=ÄÉ=îÉêó=Ççãáå~åí=EëÉÉ=q~ÄäÉ=SJQFK===

NMP=
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ëÉêîáÅÉ= Ñáêã= áåíÉêå~íáçå~äáò~íáçå=ïÉ=~ëëìãÉ=íÜ~í= íóéÉ=^=Ó=oçìíáåÉ=ëÉêîáÅÉëI=~åÇ=

íóéÉ= _= Ó= jçÇìä~ê= ëÉêîáÅÉëI= ïÜáÅÜ= ~êÉ= ÇÉäáîÉêÉÇ= çå= íÜÉ= Ä~ëáë= çÑ= ëí~åÇ~êÇáòÉÇ=

éêçÅÉëëÉëI=Å~å=ÄÉ=êÉéäáÅ~íÉÇ=èìáíÉ=É~ëáäó=çîÉê=ÑçêÉáÖå=ÄçêÇÉêë=ÄÉÅ~ìëÉ=íÜÉó=ã~áåäó=

êÉäó= çå= ÉñéäáÅáí= éêçÅÉÇìêÉë= ~åÇ= áåëíêìÅíáçåëK= = cçê= íóéÉ= `= Ó= bñéÉêí= ëÉêîáÅÉëI= ~åÇ=

íóéÉ= a= Ó= `çJaÉîÉäçéÉÇ= ëÉêîáÅÉëI= íÜÉ= êÉéäáÅ~íáçå= çÑ= íÜÉ= âåçïäÉÇÖÉ= ÅçåíêáÄìíáçå=

~Äêç~Ç= áë= éêÉëìãÉÇ= íç= ÄÉ= ãçêÉ= ÇáÑÑáÅìäí= ~ë= áí= áë= íÜÉ= êÉëìäí= çÑ= ã~áåäó= í~Åáí=

ÉñéÉêíáëÉK= = bñéäáÅáí= âåçïäÉÇÖÉ= áë= ~= ãçÄáäÉ= êÉëçìêÅÉ= íÜ~í= éêçîáÇÉë= ~= ÑäÉñáÄäÉ=

éä~íÑçêã= Ñçê= áåíÉêå~íáçå~ä= Éñé~åëáçå= E^ìíáç= Éí= ~äKI= OMMMFK= = = jçêÉçîÉêI= ^Ü~êçåá=

ENVVSWNTF=åçíÉë=íÜ~í=“Á=íÜ~í=íÜÉ=ãçêÉ=ëí~åÇ~êÇáòÉÇ=íÜÉ=ëçäìíáçå=Á=íÜÉ=É~ëáÉê=áí=

áë= íç=çÑÑÉê= ÖäçÄ~ä= ëÉêîáÅÉë= ~åÇ= íç= ÉåÜ~åÅÉ= íÜÉ=~Äáäáíó=çÑ= É~ÅÜ= äçÅ~íáçå= íç= ëÉêîÉ=

ÅäáÉåíë= Äó= Çê~ïáåÖ= çå= íÜÉ= ÑáêãÛë= ëóëíÉãëI= áíë= ~ÅÅìãìä~íÉÇ= âåçïäÉÇÖÉ= áå=

Ç~í~Ä~ëÉëI=~åÇ=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=íÜÉ=ïÜçäÉ=åÉíïçêâKÒ=

=

hçÖìí= ~åÇ= w~åÇÉê= ENVVPX= NVVRX= OMMPF= ìëÉ= íÜêÉÉ= áåÇáÅ~íçêë= çÑ= í~ÅáíåÉëë= íÜ~í=

ÇÉíÉêãáåÉ= íÜÉ= É~ëÉ= çÑ= êÉéäáÅ~íáçåW= ÅçÇáÑá~ÄáäáíóI= íÉ~ÅÜ~ÄáäáíóI= ~åÇ= ÅçãéäÉñáíóK==

`çÇáÑá~Äáäáíó= êÉä~íÉë= íç= íÜÉ= ÉñíÉåí= íç= ïÜáÅÜ= âåçïäÉÇÖÉ= áë= ~êíáÅìä~íÉÇ= áå=

ÇçÅìãÉåíëK= = qÉ~ÅÜ~Äáäáíó= ÅçåÅÉêåë= íÜÉ= É~ëÉ= ïáíÜ= ïÜáÅÜ= íÜÉ= âåçïäÉÇÖÉ= Å~å= ÄÉ=

í~ìÖÜí= íç= åÉï= ïçêâÉêëK= = `çãéäÉñáíó= êÉÑÉêë= íç= íÜÉ= åìãÄÉê= çÑ= ÅêáíáÅ~ä= ~åÇ=

áåíÉê~ÅíáåÖ=ÉäÉãÉåíë=ÉãÄê~ÅÉÇ=Äó=~å=Éåíáíó=çÑ=~ÅíáîáíóK===

=

bñéÉÅíÉÇ= ëÅçêÉë= Ñçê= íÜÉ= áåÇáÅ~íçêë= ÅçÇáÑá~Äáäáíó= ~åÇ= íÉ~ÅÜ~Äáäáíó= ~êÉ=

ëíê~áÖÜíÑçêï~êÇ= Ñçê= íÜÉ= Ñçìê= ëÉêîáÅÉ= íóéÉë= ~ë= íÜÉó= ~êÉ= ÅäçëÉäó= äáåâÉÇ= íç= íÜÉáê=

ÇÉÑáåáíáçåë=íÜ~í=êÉÑÉê=íç=íÜÉ=å~íìêÉ=çÑ=íÜÉ=éêçÅÉëë=Ñêçã=íÜÉ=éêçîáÇÉêÛë=éÉêëéÉÅíáîÉK==

péÉÅáÑáÅ~ääóI= íÜÉ= íïç= ëí~åÇ~êÇáòÉÇ= ëÉêîáÅÉë= ëÅçêÉ= ÜáÖÜ= çå= ÅçÇáÑá~Äáäáíó= ~åÇ=

íÉ~ÅÜ~Äáäáíó= ïÜÉêÉ~ë= íÜÉ= ÅìëíçãáòÉÇ= ëÉêîáÅÉë= ëÅçêÉ= äçïÉêK= = táíÜ= êÉÖ~êÇ= íç= íÜÉ=

ÅçãéäÉñáíó=çÑ=íÜÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=çÑ=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉêI=ïÉ=ÉñéÉÅí=áí=íç=

ÄÉ=äçï=Ñçê=íóéÉ=^=~åÇ=ÜáÖÜ=Ñçê=íóéÉ=a=ÄÉÅ~ìëÉ=íÜÉó=~êÉ=íÜÉ=ãçëí=ëíê~áÖÜíÑçêï~êÇ=

~åÇ=ãçëí= ÅçãéäáÅ~íÉÇ= íóéÉë= êÉëéÉÅíáîÉäó= áå= íÜÉ= Åä~ëëáÑáÅ~íáçå= ÇìÉ= íç= é~êíáÅìä~ê=

âåçïäÉÇÖÉ=ÅçåíêáÄìíáçåë=çÑ=ÄçíÜ=é~êíáÉëK==cçê=íóéÉë=_=~åÇ=`I=ïÉ=ÉñéÉÅí=~=ãÉÇáìã=
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ÅçãéäÉñáíó= áå= íÜÉ= ëÉåëÉ= íÜ~í= Ñçê= íóéÉ= _= ëÉêîáÅÉë= ~= ÜáÖÜ= áåíÉê~Åíáçå= ïáíÜ= íÜÉ=

ÅìëíçãÉê=íç=çÄí~áå=íÜÉ=åÉÅÉëë~êó=âåçïäÉÇÖÉ=ÅçãéäáÅ~íÉë=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêóI=~åÇ=

Ñçê=íóéÉ=`=ëÉêîáÅÉëI=íÜÉ=áåíÉê~Åíáçå=ïáíÜ=íÜÉ=ÅìëíçãÉê=áë=åçí=ÇÉã~åÇáåÖI=Äìí=íÜÉ=

ëÉêîáÅÉ= éêçÅÉëë= áíëÉäÑ= áëK= = = cáÖìêÉ= PJO= ëìãã~êáòÉë= íÜÉ= ÉñéÉÅí~íáçåë= Ñçê= íÜÉ= Ñçìê=

ëÉêîáÅÉ=íóéÉë=ïáíÜ=êÉÖ~êÇ=íç=íÜÉ=íÜêÉÉ=áåÇáÅ~íçêëK=

=

cáÖìêÉ=PJOW=b~ëÉ=çÑ=âåçïäÉÇÖÉ=êÉéäáÅ~íáçå=

= håçïäÉÇÖÉ=ÅçåíêáÄìíáçå=ÅçåëìãÉê=EëÉêîáÅÉ=åÉÉÇF=
håçïäÉÇÖÉ=ÅçåíêáÄìíáçå=
ëÉêîáÅÉ=éêçîáÇÉê=
EëÉêîáÅÉ=ëçäìíáçåF=

páãéäÉ==
Eã~áåäó=ÉñéäáÅáí=âåçïäÉÇÖÉF=

jìäíáÑ~ÅÉíÉÇ=
EÅçãÄáå~íáçå=çÑ=ÉñéäáÅáí=~åÇ=í~Åáí=

âåçïäÉÇÖÉF=
pí~åÇ~êÇáòÉÇ==
EÉñéäáÅáí=âåçïäÉÇÖÉF=

qóéÉ=^=Ó=oçìíáåÉ=pÉêîáÅÉë=
`çÇáÑá~ÄáäáíóW=ÜáÖÜ=
qÉ~ÅÜ~ÄáäáíóW=ÜáÖÜ=
`çãéäÉñáíóW=äçï=

qóéÉ=_=Ó=jçÇìä~ê=pÉêîáÅÉë=
`çÇáÑá~ÄáäáíóW=ÜáÖÜ=
qÉ~ÅÜ~ÄáäáíóW=ÜáÖÜ=
`çãéäÉñáíóW=ãÉÇáìã=

`ìëíçãáòÉÇ==
Eí~Åáí=âåçïäÉÇÖÉF=

qóéÉ=`=Ó=bñéÉêí=pÉêîáÅÉë=
`çÇáÑá~ÄáäáíóW=äçï=
qÉ~ÅÜ~ÄáäáíóW=äçï=
`çãéäÉñáíóW=ãÉÇáìã=

qóéÉ=a=Ó=`çJaÉîÉäçéÉÇ=pÉêîáÅÉë=
`çÇáÑá~ÄáäáíóW=äçï=
qÉ~ÅÜ~ÄáäáíóW=äçï=
`çãéäÉñáíóW=ÜáÖÜ=

=

3.5.2 Service types and entry mode choice 

^= ÅêìÅá~ä= ÇÉÅáëáçå= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= áë= íÜÉ= Éåíêó=ãçÇÉ= ÅÜçáÅÉ=

EoççíI= NVVQFK= = qç= áääìëíê~íÉ= íÜÉ= ëìáí~Äáäáíó= çÑ= íÜÉ= åÉï= Åä~ëëáÑáÅ~íáçå= Ñçê=

éêçÖêÉëëáåÖ=êÉëÉ~êÅÜ=çå=ëÉêîáÅÉ=áåíÉêå~íáçå~äáò~íáçåI=ÉñéÉÅí~íáçåë=ïáíÜ=êÉÖ~êÇ=íç=

Éåíêó=ãçÇÉ=ÅÜçáÅÉ=~êÉ=éìí= Ñçêï~êÇ= Ñçê= íÜÉ= Ñçìê=åÉïäó= áåíêçÇìÅÉÇ= ëÉêîáÅÉ= íóéÉëK==

qÜÉ=ÅçêÉ=~ëëìãéíáçå=áë=íÜ~í=íÜÉ=êÉèìáêÉÇ=áåíÉê~Åíáçå=ÄÉíïÉÉå=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉê=

~åÇ= ëÉêîáÅÉ= ÅäáÉåí= ~ÑÑÉÅíë= íÜÉ= Éåíêó= ãçÇÉ= ÅÜçáÅÉ= Ñçê= ~å= áåíÉêå~íáçå~äáòáåÖ= Ñáêã=

ïÜÉêÉ=íÜÉ=ÅÉåíê~ä=ëí~êíáåÖJéçáåí=áë=íÜ~í=íÜÉ=êÉèìáêÉÇ=áåíÉê~Åíáçå=ÇÉéÉåÇë=çå=íÜÉ=

âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=çÑ=íÜÉ=íïç=é~êíáÉë=áå=~=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëëK======

=

cçìê= éêçéçëáíáçåë= ~êÉ= Ñçêãìä~íÉÇ= ÄÉäçï= íÜ~í= ÇáëÅìëë= ~= ê~åÖÉ= çÑ= ëìáí~ÄäÉ= Éåíêó=

ãçÇÉ= çéíáçåë= Ñçê= É~ÅÜ= ëÉêîáÅÉ= íóéÉK= = få= Ñçêãìä~íáåÖ= íÜÉëÉ= éêçéçëáíáçåëI= çíÜÉê=

ÉäÉãÉåíë= íÜ~í= áåÑäìÉåÅÉ= íÜÉ= Éåíêó= ãçÇÉ= ÅÜçáÅÉ= ~êÉ= ~Äëíê~ÅíÉÇK= = qÜÉ= äáíÉê~íìêÉ=

NMR=



Chapter 3 

êÉîáÉï= áå= ÅÜ~éíÉê= O= áåÇáÅ~íÉÇ= íÜ~í= ~äçåÖëáÇÉ= íÜÉ= ëÉêîáÅÉ= íóéÉI= áåíÉêå~ä=

ÅÜ~ê~ÅíÉêáëíáÅë= ëìÅÜ= ~ë= ÑáêãI= ã~å~ÖÉêá~ä= ~åÇ= ÄÉÜ~îáçê~ä= ÅÜ~ê~ÅíÉêáëíáÅëI= ~åÇ=

ÉñíÉêå~ä=Ñ~Åíçêë=ëìÅÜ=~ë=Éåíêó=ãçÇÉI=ÜçãÉ=~åÇ=Üçëí=ã~êâÉí=ÅÜ~ê~ÅíÉêáëíáÅë=~ÑÑÉÅí=

íÜÉ=Éåíêó=ãçÇÉ=ÇÉÅáëáçå=çÑ=íÜÉ=ëÉêîáÅÉ=Ñáêã=EÑçê=~=ÇÉí~áäÉÇ=çîÉêîáÉï=ïÉ=ïçìäÇ=äáâÉ=

íç= êÉÑÉê= íç= ëÉÅíáçå= OKPKOKQFK= = cìêíÜÉêãçêÉI= íÜÉ= íáãÉ= ÇáãÉåëáçå= áë= ~å= áãéçêí~åí=

Ñ~ÅíçêK= = qÜÉ= áåáíá~ä= ~åÇ= ëìÄëÉèìÉåí= Éåíêó= ãçÇÉ= ÅÜçáÅÉë= ~êÉ= ÇÉéÉåÇÉåí= çå= íÜÉ=

Üáëíçêó=çÑ= íÜÉ= Ñáêã=~åÇ=íÜÉ= áåÇìëíêóI= áKÉK= áíë=ÉñéÉêáÉåÅÉ= áå=éêçîáÇáåÖ=ëÉêîáÅÉë=íç=

áåíÉêå~íáçå~ä=ã~êâÉíë= EoçÄÉêíëI= NVVVX= lÛc~êêÉää= Éí= ~äKI= NVVUX= iáI= NVVQX= bêê~ãáääáI=

NVVNFK===

=

pí~êíáåÖ= Ñêçã= íÜÉ= éÉêëéÉÅíáîÉ= çÑ= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉêI= ïÉ= ÉñéÉÅí= íÜÉ= É~ëÉ= çÑ=

âåçïäÉÇÖÉ=êÉéäáÅ~íáçå=áå=ÑçêÉáÖå=ã~êâÉíë=íç=~ÑÑÉÅí=íÜÉ=Éåíêó=ãçÇÉ=ÅÜçáÅÉI=ïÜáÅÜ=

áë=áå=äáåÉ=ïáíÜ=íÜÉ=~êÖìãÉåíë=çÑ=hçÖìí=~åÇ=w~åÇÉê=ENVVPX=NVVRFK===få=é~êíáÅìä~êI=

ÜáÖÜÉê= äÉîÉäë= çÑ= í~ÅáíåÉëë= ~ë= ÉñéêÉëëÉÇ= áå= äçïÉê= äÉîÉäë= çÑ= ÅçÇáÑá~Äáäáíó= ~åÇ=

íÉ~ÅÜ~ÄáäáíóI=~åÇ=ÜáÖÜÉê=äÉîÉäë=çÑ=ÅçãéäÉñáíóI=äÉ~Ç=íç=~=éêÉÑÉêÉåÅÉ=Ñçê=ÑìääJÅçåíêçä=

ãçÇÉë=íÜ~í=çÑÑÉê=~=ÄÉííÉê=éêçíÉÅíáçå=~Ö~áåëí= áãáí~íáçåK= =båÇçêëáåÖ=bêê~ãáääá=~åÇ=

o~ç= ENVVPF= ÑìääJÅçåíêçä= ãçÇÉë= ÖáîÉ= íÜÉ= Ñáêã= ÅçãéäÉíÉ= Åçåíêçä= çÑ= ÑçêÉáÖå=

éêçÇìÅíáçå=~åÇ=ã~êâÉíáåÖ=~ÅíáîáíáÉëI=ïÜÉêÉ~ë=ëÜ~êÉÇJÅçåíêçä=ãçÇÉë=ÅçåÅÉêå=Éåíêó=

ãçÇÉë=áå=ïÜáÅÜ=íÜÉ=Ñáêã=Ü~ë=íç=ëçãÉ=ÉñíÉåí=ëÜ~êÉ=Åçåíêçä=ïáíÜ=ÉñíÉêå~ä=ÉåíáíáÉëK==

bñ~ãéäÉë= çÑ= ÑìääJÅçåíêçä= ãçÇÉë= ~êÉ= ëìÄëáÇá~êáÉëI= çÑÑáÅÉëI= Äê~åÅÜÉëI= éêçàÉÅí= çê=

êÉéêÉëÉåí~íáîÉ=çÑÑáÅÉë=ïÜáäÉ=ëÜ~êÉJÅçåíêçä=ãçÇÉë=áåÅäìÇÉ=ãçÇÉë=ëìÅÜ=~ë=äáÅÉåëáåÖI=

Ñê~åÅÜáëáåÖI=é~êíåÉêëÜáéëI=~åÇ=Åçåëçêíá~K===

=

cçê= íóéÉ= `= Ó= bñéÉêí= ~åÇ= íóéÉ= a= Ó= `çJaÉîÉäçéÉÇ= ëÉêîáÅÉëI= íÜÉ= âåçïäÉÇÖÉ=

ÅçåíêáÄìíáçå= çÑ= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉê= éêÉÇçãáå~åíäó= ÅçåÅÉêåë= í~Åáí= âåçïäÉÇÖÉK==

qÜáë=âåçïäÉÇÖÉ=áë=íÜÉ=âÉó=ÅçãéÉíáíáîÉ=êÉëçìêÅÉ=çÑ=íÜÉ=ëÉêîáÅÉ=Ñáêã=~åÇ=áë=ÇáÑÑáÅìäí=

íç= é~ëë= çå= íç= çíÜÉê= éÉçéäÉ= ëìÅÜ= ~ë= åÉï= ÉãéäçóÉÉë= çê= éçíÉåíá~ä= é~êíåÉêëK==

`çåëÉèìÉåíäóI=íÜÉ=Ñáêã=áë=ÉñéÉÅíÉÇ=íç=ÄÉ=Å~ìíáçìë=áå=íÜÉ=ï~ó=íÜ~í=áí=ïáää=êÉéäáÅ~íÉ=

íÜáë= í~Åáí= âåçïäÉÇÖÉ= ~ë= áí= ïáää= ï~åí= íç= ÉåëìêÉ= íÜ~í= íÜÉ= ÄÉåÉÑáíë= Ñêçã= íÜÉ=

=NMS



Classification of services offered internationally 

êÉéäáÅ~íáçå=êÉã~áå=ïáíÜáå=íÜÉ=Ñáêã=EpìåÇÄçI=NVVQX=eÉêíòI=NVVS~X=dê∏åÜ~ìÖ=Éí=~äKI=

NVVVFK===^ë=~=êÉëìäíI=ïÉ=~ëëìãÉ=íÜ~í=ÑìääJÅçåíêçä=ãçÇÉë=ïáää=ÄÉ=éêÉÑÉêêÉÇ=áå=íÜáë=

Å~ëÉK= = = cçê= íóéÉ= ^= Ó= oçìíáåÉ= ~åÇ= íóéÉ= _= Ó= jçÇìä~ê= ëÉêîáÅÉëI= íÜÉ= âåçïäÉÇÖÉ=

ÅçåíêáÄìíáçå=çÑ= íÜÉ=ëÉêîáÅÉ=éêçîáÇÉê=éêÉÇçãáå~åíäó= ÅçåÅÉêåë=ÉñéäáÅáí=âåçïäÉÇÖÉK==

qÜáë=âåçïäÉÇÖÉ=áë=É~ëáÉê=íç=êÉä~ó=íç=åÉï=ÉãéäçóÉÉë=çê=é~êíåÉêëK==qÜÉ=ÅçãéÉíáíáîÉ=

ëíêÉåÖíÜ=çÑ=íÜÉëÉ=Ñáêãë=äáÉë=áå=~=ïáÇÉëéêÉ~Ç=ìëÉ=çÑ=íÜáë=âåçïäÉÇÖÉK==^ë=~=êÉëìäíI=

ëÜ~êÉÇJÅçåíêçä= ãçÇÉë= ~êÉ= ~ëëìãÉÇ= íç= ÄÉ= éêÉÑÉêêÉÇ= íç= ~ääçï= ~= Ñ~ëíÉê= ~åÇ= ïáÇÉê=

âåçïäÉÇÖÉ=êÉéäáÅ~íáçåK===

=

eçïÉîÉêI=ÄÉÑçêÉ=Ñçêãìä~íáåÖ=é~êíáÅìä~ê=ÉñéÉÅí~íáçåë=çÑ=ãçêÉ=ÅçåÅêÉíÉ=Éåíêó=ãçÇÉ=

çéíáçåë=Ñçê=íÜÉ=Ñçìê=åÉï=ëÉêîáÅÉ=íóéÉëI=íÜÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=çÑ=íÜÉ=ëÉêîáÅÉ=

ÅìëíçãÉê= åÉÉÇë= íç= ÄÉ= ÄêçìÖÜí= áåíç= íÜÉ= ÇáëÅìëëáçåK= = qÜÉ= êÉèìáêÉÇ= âåçïäÉÇÖÉ=

ÅçåíêáÄìíáçå= çÑ= íÜÉ= ÅìëíçãÉê= ~ÑÑÉÅíë= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= îá~= íÜÉ=

íÜêÉÉ= áåíÉê~Åíáçå=ÇáãÉåëáçåëI= ÑêÉèìÉåÅóI= Çìê~íáçå= ~åÇ=å~íìêÉ= íÜ~í= ~êÉ= ÉñéÉÅíÉÇ=

íç= Å~ìëÉ= ÇáîÉêëáíó= áå= íÜÉ= éçëëáÄäÉ= Éåíêó= ãçÇÉ= çéíáçåëK= = = cçê= áåëí~åÅÉI= eáêëÅÜ=

ENVVPF= åçíÉë= íÜ~í= ëÉêîáÅÉë= íÜ~í= êÉèìáêÉ= äçåÖ= ~åÇ= áåíÉåëÉ= áåíÉê~Åíáçåë= åÉÉÇ=

éÉêã~åÉåí= Éëí~ÄäáëÜãÉåíë= ïÜÉêÉ~ë= íÜçëÉ= íÜ~í= åÉÉÇ= ~= ÑÉï= áåíÉê~Åíáçåë= Å~å=

çéÉê~íÉ= Ñêçã= íÜÉáê= ÜçãÉ=ã~êâÉíK= =j~àâÖ™êÇ= ~åÇ= pÜ~êã~= ENVVUF= ~äëç= ~êÖìÉ= íÜ~í=

ëÉêîáÅÉë= íÜ~í= êÉèìáêÉ= ~å= áåíÉåëÉ= áåíÉê~Åíáçå= åÉÉÇ= íç= ÄÉ= äçÅ~íÉÇ= ÅäçëÉ= íç= íÜÉáê=

EÑçêÉáÖåF=ÅäáÉåíëK==páãáä~êäóI=a~åáÉäë=EOMMMF=ÅçåíÉåÇë=íÜ~í=ëÉêîáÅÉë=íÜ~í=êÉèìáêÉ=~=

êÉÖìä~ê= ~åÇ= çåÖçáåÖ= Åçåí~Åí= ïáíÜ= ÅìëíçãÉêë= ~êÉ= äáâÉäó= íç= ÄÉ= ÇÉäáîÉêÉÇ= îá~=

~ÑÑáäá~íÉë= äçÅ~íÉÇ= áå= í~êÖÉí= ã~êâÉíëK= = få= äáåÉ= ïáíÜ= ~êÖìãÉåíë= äáâÉ= íÜÉëÉI=

ÉñéÉÅí~íáçåë=ïáíÜ=êÉÖ~êÇ=íç=íÜÉ=Ñçìê=ëÉêîáÅÉ=íóéÉë=~êÉ=éêçéçëÉÇ=ÄÉäçïK=

=

qóéÉ=^=Ó=oçìíáåÉ=ëÉêîáÅÉë=~êÉ= íÜÉ= êÉëìäí=çÑ=~= ëáãéäÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=Äó=

íÜÉ=ÅìëíçãÉê=~åÇ=~=ëí~åÇ~êÇáòÉÇ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=Äó=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉêK==

qç=Ñ~Åáäáí~íÉ=íÜáë=ëéÉÅáÑáÅ=âåçïäÉÇÖÉ=ÅçãÄáå~íáçåI=ÄçíÜ=é~êíáÉë=åÉÉÇ=íç=ÄÉ=~ÄäÉ=íç=

áåíÉê~Åí=áå=~=ëíê~áÖÜíÑçêï~êÇ=ï~ó=ÇìêáåÖ=íÜÉ=ëÜçêí=éÉêáçÇ=çÑ=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=

éêçÅÉëëK= = qÜÉëÉ= êÉèìáêÉãÉåíë= Ü~îÉ= áãéäáÅ~íáçåë= Ñçê= íÜÉ= ê~åÖÉ= çÑ= Éåíêó= ãçÇÉ=

NMT=



Chapter 3 

çéíáçåëK= = ^ë= ~ëëìãÉÇ= ~ÄçîÉI= ~= ëí~åÇ~êÇáòÉÇ= âåçïäÉÇÖÉ= ÅçåíêáÄìíáçå= Äó= íÜÉ=

ëÉêîáÅÉ=éêçîáÇÉê=Ñ~îçêë=íÜÉ=ìëÉ=çÑ=ëÜ~êÉÇJÅçåíêçä=Éåíêó=ãçÇÉëK==péÉÅáÑáÅ~ääóI=áå=íÜÉ=

Å~ëÉ=ïÜÉêÉ=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=áë=í~åÖáÄäÉSI=áKÉK=éêçÇìÅÉÇ=Äó=ãÉ~åë=çÑ=~å=

áããçî~ÄäÉ= áåÑê~ëíêìÅíìêÉI= íÜÉ= ëÉêîáÅÉ= Ñáêã= Å~å= êÉäó= çå= é~êíåÉêë= áå= íÜÉ= ÑçêÉáÖå=

ã~êâÉí= íç= Éñé~åÇ= ê~éáÇäóK= = qÜÉ= ÜáÖÜ= ÅçÇáÑá~ÄáäáíóI= ÜáÖÜ= íÉ~ÅÜ~Äáäáíó= ~åÇ= äçï=

ÅçãéäÉñáíó= çÑ= íÜÉ= ìåÇÉêäóáåÖ= âåçïäÉÇÖÉ= íç= éêçîáÇÉ= íÜÉ= ëÉêîáÅÉ= ~ääçï= ~= ê~éáÇ=

íê~áåáåÖ=çÑ=é~êíåÉêëK==eçïÉîÉêI=áå=íÜÉ=Å~ëÉ=ïÜÉêÉ=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=áë=

áåí~åÖáÄäÉI= áå= íÜÉ= ëÉåëÉ= çÑ= ~= ãçî~ÄäÉ= áåÑê~ëíêìÅíìêÉI= íÜÉ= äáãáíÉÇ= áåíÉê~Åíáçå=

ÄÉíïÉÉå=íÜÉ=íïç=é~êíáÉë=~äëç=Éå~ÄäÉë=íÉãéçê~êó=ÉåíêáÉë=Äó=íÜÉ=ëÉêîáÅÉ=Ñáêã=áíëÉäÑ=

~äçåÖëáÇÉ= íÜÉ= çéíáçå= çÑ= ÅççéÉê~íáåÖ= ïáíÜ= é~êíåÉêëK= = få= ~åó= Å~ëÉI= áåíÉêå~íáçå~ä=

Éñé~åëáçå=çÑ=íóéÉ=^=ëÉêîáÅÉë=Å~å=çÅÅìê=ê~éáÇäó=~í=äáãáíÉÇ=áåîÉëíãÉåí=ÅçëíëK==qÜìëI=

áí=áë=éêçéçëÉÇ=íÜ~íW=

mNW=qóéÉ=^=Ó=oçìíáåÉ=pÉêîáÅÉë=êÉèìáêÉ=Éåíêó=ãçÇÉë=íÜ~í=~ääçï=~=äáãáíÉÇ=åìãÄÉê=
çÑ= ëí~åÇ~êÇ= áåíÉê~Åíáçåë= íç= çÅÅìê= çîÉê= ~= ÄêáÉÑ= éÉêáçÇ= çÑ= íáãÉ= Ñ~îçêáåÖ=
éÉêã~åÉåí=ëÜ~êÉÇJÅçåíêçä=ãçÇÉë=Ñçê=í~åÖáÄäÉ=ëÉêîáÅÉ=éêçÅÉëëÉë=~åÇ=íÉãéçê~êó=
ÑìääJÅçåíêçä=ãçÇÉë=Ñçê=áåí~åÖáÄäÉ=ëÉêîáÅÉ=éêçÅÉëëÉëK===

=

qóéÉ=_=Ó=jçÇìä~ê=pÉêîáÅÉë=~êÉ=íÜÉ=êÉëìäí=çÑ=~=ÅçãéäÉñ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=Äó=

íÜÉ=ÅìëíçãÉê=~åÇ=~=ëí~åÇ~êÇáòÉÇ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=Äó=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉêK==

qç=Ñ~Åáäáí~íÉ=íÜáë=é~êíáÅìä~ê=ÅçãÄáå~íáçåI=ã~åó=áåíÉê~Åíáçåë=~êÉ=êÉèìáêÉÇ=ÇìêáåÖ=~=

äçåÖÉê=éÉêáçÇ=ÄÉÅ~ìëÉ=íÜÉ=ÅìëíçãÉê=åÉÉÇë=íç=ÅçåíêáÄìíÉ=ëìÄëí~åíá~ä=âåçïäÉÇÖÉ=íç=

ã~âÉ=íÜÉ=ëÉêîáÅÉ=~=ëìÅÅÉëëK==qÜÉ=áåíÉê~Åíáçåë=Ü~ééÉå=áå=~=êÉä~íáîÉäó=ëí~åÇ~êÇáòÉÇ=

ã~ååÉê= áå= íÜÉ= ëÉåëÉ= íÜ~í= íÜÉ= éêçîáÇÉê= âåçïë= ïÜ~í= ~åÇ= Üçï= íç= çÄí~áå= íÜÉ=

åÉÅÉëë~êó= âåçïäÉÇÖÉ= Ñêçã= íÜÉ= ÅìëíçãÉêK= = qÜÉëÉ= áåíÉê~Åíáçå= êÉèìáêÉãÉåíë= Ü~îÉ=

ÅÉêí~áå=áãéäáÅ~íáçåë=Ñçê=íÜÉ=ê~åÖÉ=çÑ=~ééêçéêá~íÉ=Éåíêó=ãçÇÉëK==få=é~êíáÅìä~êI=íÜÉ=

åìãÉêçìë= ÅäáÉåíLéêçîáÇÉê= áåíÉê~Åíáçåë= íÜ~í= ~êÉ= åÉÉÇÉÇ= ÇÉã~åÇ= ~= éÉêã~åÉåí=

éêÉëÉåÅÉ= áå= íÜÉ=ã~êâÉí= áêêÉëéÉÅíáîÉ= çÑ= íÜÉ= í~åÖáÄäÉ= çê= áåí~åÖáÄäÉ= å~íìêÉ= çÑ= íÜÉ=

==============================================
S= få= éêçéçëáåÖ= íÜÉ= åÉï= Åä~ëëáÑáÅ~íáçåI= ïÉ= ëí~êíÉÇ= Ñêçã= íÜÉ= ëÉêîáÅÉ= ÇÉÑáåáíáçå= çÑ= eáää=
ENVVVFI=ïÜáÅÜ= áãéäáÉë= íÜ~í=ïÉ= áåÅäìÇÉ= ëÉêîáÅÉ= ~ÅíáîáíáÉë= íÜ~í= ~êÉ= ÉáíÜÉê= íÜÉ= êÉëìäí= çÑ= ~=
í~åÖáÄäÉ=çê=áåí~åÖáÄäÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëëK==eçïÉîÉêI=áå=íÜÉ=ÇáëÅìëëáçå=çÑ=Éåíêó=ãçÇÉ=
ÅÜçáÅÉëI=áí=áë=åÉÅÉëë~êó=íç=ÇáëíáåÖìáëÜ=ÄÉíïÉÉå=íÜÉ=íïç=ëáíì~íáçåëK=

=NMU



Classification of services offered internationally 

ëÉêîáÅÉ= ÇÉäáîÉêó= éêçÅÉëëK= = ^ë= ~ëëìãÉÇ= ~ÄçîÉI= íÜÉ= ÜáÖÜ= ÅçÇáÑá~ÄáäáíóI= ÜáÖÜ=

íÉ~ÅÜ~Äáäáíó=~åÇ=ãÉÇáìã=ÅçãéäÉñáíó=çÑ=íÜÉ=ìåÇÉêäóáåÖ=âåçïäÉÇÖÉ=íç=éêçîáÇÉ=íÜÉ=

ëÉêîáÅÉI=~ääçï=~=ê~éáÇ=íê~áåáåÖ=çÑ=é~êíåÉêë=íÜ~í=äÉ~Çë=íç=~å=áåÜÉêÉåí=éêÉÑÉêÉåÅÉ=Ñçê=

ëÜ~êÉÇJÅçåíêçä=Éåíêó=ãçÇÉëK==`çåëÉèìÉåíäóI=íÜÉ=áåíÉêå~íáçå~ä=Éñé~åëáçå=çÑ=íóéÉ=_=

ëÉêîáÅÉë= Å~å= çÅÅìê= ê~éáÇäó= ~í= ~= êÉä~íáîÉäó= äçï= áåîÉëíãÉåí= ÅçëíK= = eÉåÅÉI= áí= áë=

éêçéçëÉÇ=íÜ~íW==

mOW= qóéÉ= _= Ó= jçÇìä~ê= pÉêîáÅÉë= êÉèìáêÉ= Éåíêó= ãçÇÉ= ÅÜçáÅÉë= íÜ~í= ~ääçï= ~=
Åçåíáåìçìë=Äìí=ëí~åÇ~êÇ=ãÉ~åë=çÑ=áåíÉê~ÅíáåÖ=íç=çÅÅìê=çîÉê=~=äçåÖÉê=éÉêáçÇ=çÑ=
íáãÉ= Ñ~îçêáåÖ= éÉêã~åÉåí= ÉåíêáÉë= áå= íÜÉ= ã~êâÉí= Äó= ãÉ~åë= çÑ= ëÜ~êÉÇJÅçåíêçä=
ãçÇÉëK===

=

qóéÉ=`=J=bñéÉêí=pÉêîáÅÉë=~êÉ=íÜÉ=êÉëìäí=çÑ=~=ëáãéäÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=Äó=íÜÉ=

ÅìëíçãÉê=~åÇ=~=ÅìëíçãáòÉÇ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=Äó= íÜÉ=ëÉêîáÅÉ=éêçîáÇÉêK= =qç=

Ñ~Åáäáí~íÉ= íÜáë= é~êíáÅìä~ê= ÅçãÄáå~íáçåI= ÑÉï= áåíÉê~Åíáçåë= ïáíÜ= íÜÉ= ÅìëíçãÉê= ~êÉ=

åÉÉÇÉÇ=ÇìêáåÖ=~= äçåÖÉê=éÉêáçÇ=çÑ= íáãÉ= íç=çÄí~áå= íÜÉ=Ä~ëáÅ= âåçïäÉÇÖÉ= êÉèìáêÉÇK==

eçïÉîÉêI= íÜÉ= áåíÉê~Åíáçåë= ~êÉ= Åìëíçã=ã~ÇÉ=ÇÉéÉåÇáåÖ=çå= íÜÉ= áÇáçëóåÅê~ëáÉë= çÑ=

íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêó= éêçÅÉëë= íÜ~í= åÉÉÇ= íç= ÄÉ= ~ÅÅçããçÇ~íÉÇ= Äó= íÜÉ= ëÉêîáÅÉ=

éêçîáÇÉêI= ~ë= íÜÉó= çÅÅìêK= = qÜÉëÉ= áåíÉê~Åíáçå= êÉèìáêÉãÉåíë= Ü~îÉ= é~êíáÅìä~ê=

áãéäáÅ~íáçåë= Ñçê= íÜÉ= ê~åÖÉ= çÑ= Éåíêó=ãçÇÉë= Ñêçã=ïÜáÅÜ= íóéÉ= `= ëÉêîáÅÉ= Ñáêãë= Å~å=

ÅÜççëÉK= =^ë= ~ëëìãÉÇ=~ÄçîÉI= íÜÉ= äçï= ÅçÇáÑá~ÄáäáíóI= äçï= íÉ~ÅÜ~Äáäáíó= ~åÇ=ãÉÇáìã=

ÅçãéäÉñáíó= çÑ= íÜÉ= ìåÇÉêäóáåÖ= âåçïäÉÇÖÉ= íç= éêçîáÇÉ= íÜÉ= ëÉêîáÅÉI= êÉèìáêÉë= íÜÉ=

ëÉêîáÅÉ=éêçîáÇÉê=íç=êÉéäáÅ~íÉ=íÜÉ=âåçïäÉÇÖÉ=çå=ÜáëLÜÉê=çïå=áå=çêÇÉê=íç=éêçíÉÅí=áíK==

qÜÉ= áåí~åÖáÄäÉLãçî~ÄäÉ= îÉêëìë= í~åÖáÄäÉLáããçî~ÄäÉ= å~íìêÉ= çÑ= ëÉêîáÅÉ= ÇÉäáîÉêó=

éêçÅÉëëÉë= ~ÑÑÉÅíë= íÜÉ= çêÖ~åáò~íáçå= çÑ= íÜÉ= áåíÉêå~íáçå~ä= Éñé~åëáçå= íÜ~í= áë= íç= ÄÉ=

ã~å~ÖÉÇ= Äó= íÉãéçê~êó= ÉåíêáÉë= áå= íÜÉ= ã~êâÉí= çê= Äó= éÉêã~åÉåí= ÉåíêáÉëK==

`çåëÉèìÉåíäóI= íÜÉ= áåíÉêå~íáçå~ä= Éñé~åëáçå=çÑ= íóéÉ=`= ëÉêîáÅÉë= çÅÅìêë= ëäçïäó= ~í= ~=

ÜáÖÜ=áåîÉëíãÉåí=ÅçëíK==eÉåÅÉI=áí=áë=éêçéçëÉÇ=íÜ~íW==

mPW=qóéÉ=`=Ó=bñéÉêí=pÉêîáÅÉë=êÉèìáêÉ=Éåíêó=ãçÇÉ=ÅÜçáÅÉë=íÜ~í=~ääçï=~= äáãáíÉÇ=
åìãÄÉê= çÑ= ÜáÖÜäó= ÅìëíçãáòÉÇ= áåíÉê~Åíáçåë= íç= çÅÅìê= çîÉê= ~= äçåÖÉê= éÉêáçÇ= çÑ=
íáãÉ= Ñ~îçêáåÖ= ÉåíêáÉë= áå= íÜÉ= ã~êâÉí= Äó= éÉêã~åÉåí= ÑìääJÅçåíêçä= ãçÇÉë= Ñçê=
í~åÖáÄäÉ=ëÉêîáÅÉ=éêçÅÉëëÉë=~åÇ=Äó=íÉãéçê~êó=ÑìääJÅçåíêçä=ãçÇÉë=Ñçê=áåí~åÖáÄäÉ=
ëÉêîáÅÉ=éêçÅÉëëÉëK===

NMV=



Chapter 3 

qóéÉ= a= Ó= `çJaÉîÉäçéÉÇ= pÉêîáÅÉë= ~êÉ= íÜÉ= êÉëìäí= çÑ= ~= ÅçãéäÉñ= âåçïäÉÇÖÉ=

ÅçåíêáÄìíáçå= Äó= íÜÉ= ÅìëíçãÉê= ~åÇ= ~= ÅìëíçãáòÉÇ= âåçïäÉÇÖÉ= ÅçåíêáÄìíáçå= Äó= íÜÉ=

ëÉêîáÅÉ=éêçîáÇÉêK==qç=Ñ~Åáäáí~íÉ=íÜáë=é~êíáÅìä~ê=ÅçãÄáå~íáçåI=åìãÉêçìë=áåíÉê~Åíáçåë=

~êÉ= åÉÉÇÉÇ= ÇìêáåÖ= ~= äçåÖ= éÉêáçÇ= çÑ= íáãÉ= íç= ÅçääÉÅí= ~åÇ= ÅêÉ~íÉ= íÜÉ= åÉÅÉëë~êó=

âåçïäÉÇÖÉ=íç=éêçîáÇÉ=íÜÉ=ëÉêîáÅÉK==qÜÉ=áåíÉê~Åíáçåë=ÄÉíïÉÉå=ÅäáÉåíLéêçîáÇÉêë=~êÉ=

ÅìëíçãáòÉÇ=ëáåÅÉ=ÄçíÜ=é~êíáÉë=àçáåíäó=ÅçääÉÅí=~åÇ=ÅêÉ~íÉ=íÜÉ=åÉÅÉëë~êó=âåçïäÉÇÖÉK==

qÜÉëÉ=áåíÉê~Åíáçå=êÉèìáêÉãÉåíë=Ü~îÉ=é~êíáÅìä~ê=áãéäáÅ~íáçåë=Ñçê=íÜÉ=ê~åÖÉ=çÑ=Éåíêó=

ãçÇÉ=çéíáçåëK==péÉÅáÑáÅ~ääóI=íÜÉ=åìãÉêçìë=ÅäáÉåíLéêçîáÇÉê=áåíÉê~Åíáçåë=ÇÉã~åÇ=~=

éÉêã~åÉåí= éêÉëÉåÅÉ= áå= íÜÉ= ã~êâÉí= áêêÉëéÉÅíáîÉ= çÑ= íÜÉ= í~åÖáÄäÉ= çê= áåí~åÖáÄäÉ=

å~íìêÉ=çÑ=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëëK= =cìêíÜÉêãçêÉI=~ë=~ëëìãÉÇ=~ÄçîÉI=íÜÉ=äçï=

ÅçÇáÑá~ÄáäáíóI= äçï= íÉ~ÅÜ~Äáäáíó= ~åÇ= ÜáÖÜ= ÅçãéäÉñáíó= çÑ= íÜÉ= éêçîáÇÉêÛë= âåçïäÉÇÖÉ=

ÅçåíêáÄìíáçå=Ñ~îçêë=~=âåçïäÉÇÖÉ=êÉéäáÅ~íáçå=ïáíÜáå=íÜÉ=Éñé~åÇáåÖ=ëÉêîáÅÉ=Ñáêã=íç=

ÜáåÇÉê=íÜÉ=äçëë=çÑ=áíë=ÅçãéÉíáíáîÉ=ÉñéÉêíáëÉK==^ë=~=êÉëìäíI=áåíÉêå~íáçå~ä=Éñé~åëáçåë=

çÑ=íóéÉ=a=ëÉêîáÅÉë=í~âÉ=~=äçåÖ=íáãÉ=~åÇ=êÉèìáêÉ=ÜáÖÜ=ÅçëíëK===eÉåÅÉI=áí=áë=éêçéçëÉÇ=

íÜ~íW==

mQW= qóéÉ= a= Ó= `çJaÉîÉäçéÉÇ= pÉêîáÅÉë= êÉèìáêÉ= Éåíêó= ãçÇÉ= ÅÜçáÅÉë= íÜ~í= ~ääçï=
Åçåíáåìçìë=~åÇ=ÅìëíçãáòÉÇ=áåíÉê~Åíáçåë=íç=çÅÅìê=çîÉê=~=äçåÖÉê=éÉêáçÇ=çÑ=íáãÉ=
Ñ~îçêáåÖ=éÉêã~åÉåí=ÉåíêáÉë=Äó=ÑìääJÅçåíêçä=ãçÇÉëK===

=

3.5.3 New classification and six evaluative criteria 

få= íÜÉ= Ñáêëí= é~êí= çÑ= íÜÉ= ÅÜ~éíÉêI= ÉáÖÜí= Éñí~åí= Åä~ëëáÑáÅ~íáçåë= ïÉêÉ= ÑçìåÇ=

áåëìÑÑáÅáÉåí= íç= ÖìáÇÉ= ÑìíìêÉ= êÉëÉ~êÅÜ= çå= ëÉêîáÅÉ= áåíÉêå~íáçå~äáò~íáçå= ÄÉÅ~ìëÉ= çÑ=

î~êáçìë= éêçÄäÉãëK= = qÜÉ= èìÉëíáçå= êÉã~áåëI= íç= ïÜ~í= ÉñíÉåí= ÇçÉë= íÜÉ= ~äíÉêå~íáîÉ=

Åä~ëëáÑáÅ~íáçåI=áåíêçÇìÅÉÇ=áå=íÜÉ=ëÉÅçåÇ=é~êíI=ãÉÉí=íÜÉ=êÉèìáêÉãÉåíë=éìí=Ñçêï~êÇ=

áå=íÜÉ=ëáñ=Éî~äì~íáîÉ=ÅêáíÉêá~K==q~ÄäÉ=PJQ=ëìãã~êáòÉë=íÜÉ=ëáñ=ÅêáíÉêá~=~åÇ=ÇáëÅìëëÉë=

Üçï=íÜÉ=~äíÉêå~íáîÉ=Åä~ëëáÑáÅ~íáçå=ÅçãéäáÉë=ïáíÜ=íÜÉ=ëéÉÅáÑáÉÇ=êÉèìáêÉãÉåíëK=

=

=

=NNM
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q~ÄäÉ=PJQW=`çãéäá~åÅÉ=çÑ=åÉïäó=áåíêçÇìÅÉÇ=Åä~ëëáÑáÅ~íáçå=ïáíÜ=ëáñ=Éî~äì~íáîÉ=ÅêáíÉêá~=

páñ=Éî~äì~íáîÉ=ÅêáíÉêá~= cçìê=åÉï=ëÉêîáÅÉ=íóéÉë=
`êáíÉêáçå=NW=^ÇÉèì~íÉ=
ëéÉÅáÑáÅ~íáçå=
éÜÉåçãÉåçå=

aÉÑáåáíáçå=ëÉêîáÅÉë=Eáå=äáåÉ=ïáíÜ=eáääI=NVVVF==
pÉêîáÅÉë=~êÉ=~ÅíáîáíáÉë=ïáíÜ=~å=çìíÅçãÉ=íÜ~í=êÉéêÉëÉåíë=~=ÅÜ~åÖÉ=áå=
íÜÉ=ÅçåÇáíáçå=çÑ=íÜÉ=ÅìëíçãÉê=çê=ÜáëLÜÉê=ÄÉäçåÖáåÖë=íÜ~í=~êáëÉë=áå=íÜÉ=
áåíÉê~Åíáçå=ÄÉíïÉÉå=ëÉêîáÅÉ=éêçîáÇÉê=~åÇ=ÅìëíçãÉêI=~åÇ=íÜ~í=Å~ååçí=
Éñáëí=áåÇÉéÉåÇÉåíäó=çÑ=íÜÉ=íïç=é~êíáÉëK==cìêíÜÉêãçêÉI=íÜÉ=ëÉêîáÅÉ=
çìíÅçãÉ=áë=áåí~åÖáÄäÉI=çê=~í=äÉ~ëí=íÜÉ=áåíÉê~Åíáçå=áå=íÜÉ=ëÉêîáÅÉ=
ÇÉäáîÉêó=éêçÅÉëë=íÜ~í=äÉ~Çë=íç=íÜÉ=ëÉêîáÅÉ=çìíÅçãÉ=áë=íÜÉ=ã~áå=ÄÉåÉÑáí=
íÜ~í=áë=ëçìÖÜí=Äó=íÜÉ=ÅäáÉåíK==qÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=áíëÉäÑ=Å~å=ÄÉ=
í~åÖáÄäÉ=çê=áåí~åÖáÄäÉ=áå=íÜÉ=ëÉåëÉ=íÜ~í=áí=Å~å=çÅÅìê=ïáíÜ=çê=ïáíÜçìí=
íÜÉ=~ëëáëí~åÅÉ=çÑ=ÖççÇë=êÉëéÉÅíáîÉäóK==EáåíêçÇìÅíáçå=ëÉÅíáçå=PKQ=~ÄçîÉF=
=
aÉÑáåáíáçå=áåíÉêå~íáçå~ääó=çÑÑÉêÉÇ=ëÉêîáÅÉë==
fåíÉêå~íáçå~ä=ëÉêîáÅÉë=~êÉ=ÇÉÑáåÉÇ=~ë=ëÉêîáÅÉë=íÜ~í=~êÉ=çÑÑÉêÉÇ=áå=
ÑçêÉáÖå=ã~êâÉíë=~åÇLçê=íç=ÑçêÉáÖå=ÅìëíçãÉêëK=EáåíêçÇìÅíáçå=ëÉÅíáçå=PKR=
~ÄçîÉF=
=

`êáíÉêáçå=OW=^ÇÉèì~íÉ=
ëéÉÅáÑáÅ~íáçå=
ìåÇÉêäóáåÖ=
ÅÜ~ê~ÅíÉêáëíáÅë=

qïç=ìåÇÉêäóáåÖ=ÅÜ~ê~ÅíÉêáëíáÅë=EëÉÅíáçå=PKQKN=~ÄçîÉFW=
NK= âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=ëÉêîáÅÉ=éêçîáÇÉê==

~K= ëí~åÇ~êÇáòÉÇ=ÅçåíêáÄìíáçåW=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=áë=ã~áåäó=
Ä~ëÉÇ=çå=ÉñéäáÅáí=âåçïäÉÇÖÉ==

ÄK= ÅìëíçãáòÉÇ=ÅçåíêáÄìíáçåW=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=áë=ã~áåäó=
Ä~ëÉÇ=çå=í~Åáí=âåçïäÉÇÖÉ==
=

OK= âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=ÅìëíçãÉêW==
~K= ëáãéäÉ=ÅçåíêáÄìíáçåW=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=êÉèìáêÉë=Ä~ëáÅ=

~åÇ=É~ëáäó=êÉíêáÉî~ÄäÉ=âåçïäÉÇÖÉ=Ñêçã=ÅìëíçãÉê=
ÄK= ãìäíáÑ~ÅÉíÉÇ=ÅçåíêáÄìíáçåW=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=êÉèìáêÉë=

âåçïäÉÇÖÉ=Ñêçã=ÅìëíçãÉê=íÜ~í=çÑíÉå=ÇÉã~åÇë=áåíÉåëÉ=
ÅçããìåáÅ~íáçå=ïáíÜ=ëÉêîáÅÉ=éêçîáÇÉê=íç=çÄí~áåLÅêÉ~íÉ=íÜÉ=
éêçéÉê=âåçïäÉÇÖÉ=ïáíÜáå=íÜÉ=ÅäáÉåí=Åçãé~åó=

=
`êáíÉêáçå=PW=jìíì~ä=
ÉñÅäìëáîÉåÉëë=
Å~íÉÖçêáÉë=

dì~êÇáåÖ=Åçãéäá~åÅÉ=íç=íÜÉ=åçíáçå=çÑ=ÉñÅäìëáîáíó=~ééÉ~êë=íç=ÄÉ=íÜÉ=
ãçëí=ÇáÑÑáÅìäíK==qÜÉ=Ñçìê=~äíÉêå~íáîÉ=ëÉêîáÅÉ=íóéÉë=Çç=åçí=Å~éíìêÉ=ïÜçäÉ=
ëÉêîáÅÉ=áåÇìëíêáÉëK==qç=íÜÉ=Åçåíê~êóI=~ää=Ñçìê=íóéÉë=Å~å=ÄÉ=ÑçìåÇ=ïáíÜáå=
ãçëí=áåÇìëíêáÉë=ÄÉÅ~ìëÉ=íÜÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçåë=ÇÉíÉêãáåÉ=áå=
ïÜáÅÜ=Å~íÉÖçêó=~=ëéÉÅáÑáÅ=ëÉêîáÅÉ=áë=Éñ~Åíäó=éä~ÅÉÇK==eçïÉîÉêI=ÑìêíÜÉê=
êÉëÉ~êÅÜ=áë=åÉÉÇÉÇ=íç=áÇÉåíáÑó=éê~ÅíáÅ~ä=áåÇáÅ~íçêë=çÑ=íÜÉ=íïç=
ÅÜ~ê~ÅíÉêáëíáÅë=ìåÇÉêäóáåÖ=íÜÉ=åÉï=Åä~ëëáÑáÅ~íáçå=íç=ÇÉíÉêãáåÉ=íÜÉ=
Éñ~Åí=ÄêÉ~âáåÖ=éçáåíë=ÄÉíïÉÉå=ëí~åÇ~êÇáòÉÇ=îÉêëìë=ÅìëíçãáòÉÇ=~åÇ=
ëáãéäÉ=îÉêëìë=ãìäíáÑ~ÅÉíÉÇK=
=

`êáíÉêáçå=QW=`çääÉÅíáîÉ=
ÉñÜ~ìëíáîÉåÉëë=
Å~íÉÖçêáÉë=

qÜÉ=íïç=ìåÇÉêäóáåÖ=ÅÜ~ê~ÅíÉêáëíáÅë=Öçí=î~äìÉë=~í=íÜÉ=ÉåÇë=çÑ=íïç=
Åçåíáåì~=Ó=ëí~åÇ~êÇáòÉÇ=îÉêëìë=ÅìëíçãáòÉÇ=~åÇ=ëáãéäÉ=îÉêëìë=
ãìäíáÑ~ÅÉíÉÇK==qÜáë=áãéäáÉë=íÜ~í=~åó=ëÉêîáÅÉ=Å~å=ÄÉ=íóéáÑáÉÇ=~åóïÜÉêÉ=
çå=íÜÉ=íïç=ÇáãÉåëáçåë=äÉ~ÇáåÖ=íç=íÜÉ=~ääçÅ~íáçå=íç=çåÉ=çÑ=íÜÉ=Ñçìê=
ëÉêîáÅÉ=íóéÉë=EëÉÅíáçå=PKQKN=~ÄçîÉFK==
=
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Chapter 3 

=

`êáíÉêáçå=RW=rëÉÑìäåÉëë=
çÑ=ëÅÜÉã~=

cçê=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉêI=áåíÉêå~íáçå~äáò~íáçå=ÅçåÅÉêåë=êÉéäáÅ~íáåÖ=
âåçïäÉÇÖÉ=~Åêçëë=ÑçêÉáÖå=ÄçêÇÉêëK==lå=íÜÉ=Ä~ëáë=çÑ=íÜÉ=Ñçìê=ÖÉåÉêáÅ=
ëáíì~íáçåë=Å~éíìêÉÇ=áå=íÜÉ=Ñçìê=ëÉêîáÅÉ=íóéÉëI=ÉñéÉÅí~íáçåë=Å~å=ÄÉ=
Ñçêãìä~íÉÇ=çå=åìãÉêçìë=áåíÉêå~íáçå~äáò~íáçå=áëëìÉë=áåÅäìÇáåÖ=Éåíêó=
ãçÇÉ=ÅÜçáÅÉ=~ë=ÇÉëÅêáÄÉÇ=áå=ëÉÅíáçå=PKRKO=~ÄçîÉK==líÜÉê=éçíÉåíá~ä=
áëëìÉë=íç=ÄÉ=ëíìÇáÉÇ=ãáÖÜí=ÄÉ=ÅäáÉåíJÑçääçïáåÖ=îÉêëìë=ã~êâÉíJëÉÉâáåÖ=
ëíê~íÉÖáÉëI=íÜÉ=áãé~Åí=çÑ=ÑçêÉáÖå=ÅìäíìêÉ=çå=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=
éêçÅÉëëI=íÜÉ=ÉÑÑÉÅí=çÑ=íÉÅÜåçäçÖáÅ~ä=áãéêçîÉãÉåíëI=~åÇ=ëç=çåK=
=

`êáíÉêáçå=SW=pÅçéÉ=çÑ=
~ÅíáîáíáÉë=áåÅäìÇÉÇ=

=

qÜÉ=Åä~ëëáÑáÅ~íáçå=áë=êÉëíêáÅíÉÇ=íç=~ÅíáîáíáÉë=ÇÉÑáåÉÇ=~ë=ëÉêîáÅÉë=Äó=eáää=
ENVVVF=ëìééäÉãÉåíÉÇ=ïáíÜ=~ÅíáîáíáÉë=íÜ~í=Ü~îÉ=í~åÖáÄäÉ=çìíÅçãÉë=Äìí=
ïÜÉêÉ=íÜÉ=áåíÉê~Åíáçå=áå=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=áë=íÜÉ=ã~áå=
ÄÉåÉÑáí=ëçìÖÜíK==qÜáë=Öêçìé=ëíáää=Åçåí~áåë=~=ïáÇÉ=î~êáÉíó=çÑ=~ÅíáîáíáÉë=
ÇáîáÇÉÇ=áå=Ñçìê=Å~íÉÖçêáÉë=Ñçê=ïÜáÅÜ=ÇáëíáåÅíáîÉ=áåíÉêå~íáçå~äáò~íáçå=
ÅÜ~ääÉåÖÉë=Å~å=ÄÉ=ÉñéÉÅíÉÇ=EëÉÅíáçå=PKQ=~ÄçîÉFK=

==

=

lîÉê~ääI=áå=ÇÉîÉäçéáåÖ=íÜÉ=åÉï=Åä~ëëáÑáÅ~íáçåI=ïÉ=íêáÉÇ=íç=Åçãéäó=ÄÉííÉê=ïáíÜ=íÜÉ=

ëáñ= ÅêáíÉêá~= íÜ~å= íÜÉ= ÉáÖÜí= Éñí~åí= ëÅÜÉãÉë= ëÅêìíáåáòÉÇ= ~ÄçîÉK= = sá~= íÜÉ= ìëÉ= çÑ=

ÉñéäáÅáí=ÇÉÑáåáíáçåëI=ÅêáíÉêá~=NI=O=~åÇ=S=íÜ~í=êÉä~íÉ=íç=ëéÉÅáÑáÅ~íáçå=áëëìÉë=~êÉ=ãÉíK==

tÜÉíÜÉê=íÜÉ=åÉï=Åä~ëëáÑáÅ~íáçå=ãÉÉíë=ÅêáíÉêáçå=R=êÉèìáêÉë=ÑìêíÜÉê=~ëëÉëëãÉåí=îá~=

ÉãéáêáÅ~ä= êÉëÉ~êÅÜK= = kÉîÉêíÜÉäÉëëI= íÜÉ= éêçéçëÉÇ= ~ééäáÅ~íáçå= çÑ= íÜÉ= åÉï=

Åä~ëëáÑáÅ~íáçå=áå=íÜÉ=ÅçåíÉñí=çÑ=Éåíêó=ãçÇÉ=ÅÜçáÅÉ=ëÉÉãë=éêçãáëáåÖK==páãáä~êäóI=áå=

çêÇÉê= íç= íÜçêçìÖÜäó= Éî~äì~íÉ= íÜÉ= åÉï= Åä~ëëáÑáÅ~íáçå= ïáíÜ= êÉëéÉÅí= íç= ÅêáíÉêáçå= P=

~åÇ=QI=ÑìêíÜÉê=êÉëÉ~êÅÜ=áë=åÉÉÇÉÇ=íç=ëìÖÖÉëí=é~êíáÅìä~ê=áåÇáÅ~íçêë=çÑ=íÜÉ=ÖÉåÉê~ä=

ÅÜ~ê~ÅíÉêáëíáÅë= ÚâåçïäÉÇÖÉ= ÅçåíêáÄìíáçå= ëÉêîáÅÉ= éêçîáÇÉêÛ= ~åÇ= ÚâåçïäÉÇÖÉ=

ÅçåíêáÄìíáçå=ëÉêîáÅÉ=ÅäáÉåíÛK=

=NNO



Classification of services offered internationally 

3.6 Concluding remarks 
få= íÜÉ= é~ëíI= ëÉêîáÅÉë= Ñáêã= áåíÉêå~íáçå~äáò~íáçå= ëíìÇáÉë= Ü~îÉ= ÑçÅìëÉÇ= çå= çåÉ=

áåÇìëíêó= çê= çå= ~= ãáñ= çÑ= áåÇìëíêáÉëI= ~åÇ= ~ë= ëìÅÜ= çééçêíìåáíáÉë= íç= äÉ~êå= ~Åêçëë=

áåÇìëíêó= ÄçìåÇ~êáÉë= Ü~îÉ= ÄÉÉå= ÑçêÉÖçåÉK= = qÜáë= ëÜçêíÅçãáåÖ= Ü~ë= ÄÉÉå= é~êíá~ääó=

Å~ìëÉÇ=Äó=íÜÉ=~ÄëÉåÅÉ=çÑ=~=Åä~ëëáÑáÅ~íáçå=ëÅÜÉãÉ=íÜ~í=Å~å=ÖìáÇÉ=íÜÉ=åÉÉÇÉÇ=Ç~í~=

ÅçääÉÅíáçå= ~åÇ= Ç~í~= ~å~äóëáëK= = pÅêìíáåó= çÑ= ÉáÖÜí= Ççãáå~åí= Åä~ëëáÑáÅ~íáçåë= çÑ=

ëÉêîáÅÉë= çÑÑÉêÉÇ= áåíÉêå~íáçå~ääó= êÉîÉ~äë= íÜ~í= íÜÉ= ÇáãÉåëáçåë= íÜ~í= ~êÉ= ìëÉÇ= íç=

ÇáëíáåÖìáëÜ=ëÉêîáÅÉ= íóéÉë=~êÉ= äáãáíÉÇ=ÇìÉ=íç= íÜÉ=ìëÉ=çÑ=î~ÖìÉ=ÇÉÑáåáíáçåë=çÑ= íÜÉ=

ãìäíáÇáãÉåëáçå~ä= ÅÜ~ê~ÅíÉêáëíáÅë= áåí~åÖáÄáäáíóI= áåíÉê~Åíáçå= ~åÇ= áåëÉé~ê~ÄáäáíóK==

`çåëÉèìÉåíäóI= íÜÉëÉ= Åä~ëëáÑáÅ~íáçåë= ~êÉ= ÑçìåÇ= äáãáíáåÖ= áå= éêçîáÇáåÖ= ÖìáÇ~åÅÉ= íç=

êÉëÉ~êÅÜÉêë=ïÜç=~êÉ=ëÉÉâáåÖ=íç=Éñéä~áå=íÜÉ=ÇáîÉêëáíó=íÜ~í=Éñáëíë= áå=ëÉêîáÅÉ=ÑáêãëÛ=

áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉëK===

=

_~ëÉÇ= çå= eáääÛë= ENVVVF= ÇÉÑáåáíáçå= çÑ= ëÉêîáÅÉëI= ~åÇ= hçÖìí= ~åÇ= w~åÇÉêÛë= ENVVPX=

NVVRF=âåçïäÉÇÖÉ=éÉêëéÉÅíáîÉI=ïÉ=áåíêçÇìÅÉ=~=åÉï=Åä~ëëáÑáÅ~íáçå=íÜ~í=áë=ãçíáî~íÉÇ=

Äó= íÜÉ= Ñ~Åí= íÜ~í= ëÉêîáÅÉë= ~êÉ= íÜÉ= êÉëìäí= çÑ= ~å= áåíÉêÑ~ÅáåÖ= ÄÉíïÉÉå= íÜÉ= ëÉêîáÅÉ=

éêçîáÇÉê= ~åÇ= íÜÉ= ÅìëíçãÉê= ~ÑÑÉÅíÉÇ= Äó= íÜÉ= âåçïäÉÇÖÉ= ÅçåíêáÄìíáçå= çÑ= ÄçíÜ=

é~êíáÉëK= = s~êáçìë= ÉñéÉÅí~íáçåë= ~êÉ= Ñçêãìä~íÉÇ= áå= ïÜáÅÜ= áí= áë= ~ëëìãÉÇ= íÜ~í= íÜÉ=

å~íìêÉ=çÑ=íÜÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=çÑ=íÜÉ=íïç=é~êíáÉë=~ÑÑÉÅíë=íÜÉ=ëÉêîáÅÉ=ÑáêãÛë=
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