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Chapter 6 

6.1 Introduction 
qÜáë= Ñáêëí= ~å~äóíáÅ~ä= ÅÜ~éíÉê= Ü~ë= íÜêÉÉ= é~êíáÅìä~ê= çÄàÉÅíáîÉëK= = cáêëíI= íÜÉ= åáåÉ=

äçÖáëíáÅë= Åçãé~åáÉë= ëíìÇáÉÇ= ~êÉ= áåíêçÇìÅÉÇ= Äó= êÉÅçåëíêìÅíáåÖ= íÜÉáê= çîÉê~ää=

áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëK= =káåÉ=ÅÜêçåçäçÖáÉë=~êÉ=éìí=Ñçêï~êÇ=íÜ~í=ëâÉíÅÜ=íÜÉ=

ÅçåíÉñí=áå=ïÜáÅÜ=íÜÉ=ÉéáëçÇÉë=çÑ=éêçÖêÉëëáçåë=~êÉ=ÉãÄÉÇÇÉÇ=íÜ~í=~êÉ=ëÅêìíáåáòÉÇ=

áå=íÜÉ=ÑçääçïáåÖ=ÅÜ~éíÉêK==pÉÅçåÇI=áå=ÇÉéáÅíáåÖ=íÜÉ=ÅÜêçåçäçÖáÉë=~ííÉåíáçå=áë=é~áÇ=

íç= íÜÉ= íÜêÉÉ= ÅçêÉ= áëëìÉë= áå= ëÉêîáÅÉ= áåíÉêå~íáçå~äáò~íáçå= ÜáÖÜäáÖÜíÉÇ= áå= íÜÉ=

äáíÉê~íìêÉ=êÉîáÉï=çÑ=ÅÜ~éíÉê=OK==jçêÉ=éêÉÅáëÉäóI=áåíÉêå~íáçå~äáò~íáçå=áå=É~ÅÜ=çÑ=íÜÉ=

äçÖáëíáÅë= Åçãé~åáÉë= áë= ÅÜ~ê~ÅíÉêáòÉÇ= áå= íÉêãë= çÑ= ìåÇÉêäóáåÖ= ãçíáîÉëI=

ÅçìåíêóLã~êâÉí= ëÉäÉÅíáçå= ~åÇ=Éåíêó=ãçÇÉ= ÅÜçáÅÉK= =^=ÄêáÉÑ= ÅêçëëJÅ~ëÉ=ÇáëÅìëëáçå=

ëìãã~êáòÉë=é~êíáÅìä~ê=ÑáåÇáåÖë=ÅçåÅÉêåáåÖ=íÜÉëÉ=áëëìÉë=áå=íÜÉ=äçÖáëíáÅë=Åçãé~åáÉë=

Éñ~ãáåÉÇK= = qÜáêÇI= íÜÉ= ëÉêîáÅÉ= é~Åâ~ÖÉë= çÑ= íÜÉ= åáåÉ= Åçãé~åáÉë= ëíìÇáÉÇ= ~êÉ=

~ëëÉëëÉÇ=ïáíÜ=êÉëéÉÅí=íç=íÜÉ=Ñçìê=ëÉêîáÅÉ=íóéÉë=ÇÉÑáåÉÇ=áå=íÜÉ=åÉï=Åä~ëëáÑáÅ~íáçå=

áåíêçÇìÅÉÇ=áå=ÅÜ~éíÉê=PK==cìêíÜÉêãçêÉI=íÜÉ= áãé~Åí=çÑ=íÜÉ=ëÉêîáÅÉ=íóéÉë=çå=Éåíêó=

ãçÇÉ=ÅÜçáÅÉ= íÜêçìÖÜçìí= íÜÉ= áåíÉêå~íáçå~äáò~íáçå=çÑ= íÜÉ=åáåÉ= äçÖáëíáÅë=éêçîáÇÉêë=

ëíìÇáÉÇ=áë=~ÇÇêÉëëÉÇK=

=

qÜÉ=ÅÜ~éíÉê=áë=ÑìêíÜÉê=ëíêìÅíìêÉÇ=áå=Ñçìê=ëÉÅíáçåëK==pÉÅíáçå=SKO=ëí~êíë=ïáíÜ=~=ÄêáÉÑ=

ÇÉëÅêáéíáçå= çÑ= íÜÉ= Å~ëÉ= Åçãé~åáÉëI= íÜÉáê= ëÉêîáÅÉ= é~Åâ~ÖÉë= ~åÇ= ëçãÉ= ÖÉåÉê~ä=

ÅÜ~ê~ÅíÉêáëíáÅë= çÑ= íÜÉ= äçÖáëíáÅë= áåÇìëíêó= áå= íÜÉ= _ÉåÉäìñK= = få= ëÉÅíáçå= SKP= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= çÑ= íÜÉ= åáåÉ= äçÖáëíáÅë= Åçãé~åáÉë= ~êÉ= éìí= Ñçêï~êÇK==

pÉÅíáçå= SKQ= ëìãã~êáòÉë= íÜÉ= ÑáåÇáåÖë= ÅçåÅÉêåáåÖ= íÜÉ= íÜêÉÉ= âÉó= áëëìÉë= áå=

áåíÉêå~íáçå~äáò~íáçå= áå=íÜÉ=Åçãé~åáÉë=ëíìÇáÉÇI=ïÜÉêÉ~ë=ëÉÅíáçå=SKR=ÇÉ~äë=ïáíÜ=~=

ÇáëÅìëëáçå= çÑ= íÜÉ= ëÉêîáÅÉ= íóéÉë= çÑÑÉêÉÇK= = qÜÉ= ÅÜ~éíÉê= ÉåÇë= ïáíÜ= ÅçåÅäìÇáåÖ=

êÉã~êâë=áå=ëÉÅíáçå=SKSK=
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6.2 Nine case companies in the logistics sector 
få=~ééÉåÇáñ=fff=íÜÉ=åáåÉ=Å~ëÉ=Åçãé~åáÉë=~êÉ=áåíêçÇìÅÉÇ=ïáíÜ=~=ÄêáÉÑ=ÇÉëÅêáéíáçå=

çÑ=íÜÉáê=çêáÖáåI=ÅìêêÉåí=ê~åÖÉ=çÑ=~ÅíáîáíáÉëI=ÖÉçÖê~éÜáÅ~ä=éêÉëÉåÅÉ=~åÇ=çéÉê~íáçå~ä=

ëíêìÅíìêÉK==q~ÄäÉ=SJN=ÜáÖÜäáÖÜíë=íÜÉëÉ=ã~áå=ÅÜ~ê~ÅíÉêáëíáÅëK==tÉ=ï~åí=íç=åçíÉ=íÜ~í=

íÜÉ=áåÇáÅ~íáçå=çÑ=íÜÉ=~ååì~ä=íìêåçîÉê=áë=çåäó=áåíÉåÇÉÇ=íç=ÖáîÉ=~å=áÇÉ~=çÑ=íÜÉ=ëáòÉ=

çÑ= íÜÉ=åáåÉ= Å~ëÉ= Åçãé~åáÉëK= =eçïÉîÉêI= íÜÉ= ÑáÖìêÉë=åÉÉÇ= íç=ÄÉ= áåíÉêéêÉíÉÇ=ïáíÜ=

Å~ìíáçåK= = tÉ= ÉñéÉêáÉåÅÉÇ= íÜ~í= áí= áë= ÇáÑÑáÅìäí= íç= çÄí~áå= ìå~ãÄáÖìçìë= íìêåçîÉêJ

ÑáÖìêÉë=çê=ÉãéäçóãÉåíJÑáÖìêÉëK==^éé~êÉåíäóI=äçÖáëíáÅë=Åçãé~åáÉë=~êÉ=çÑíÉå=ëéäáí=ìé=

áå= ÇáÑÑÉêÉåí= Åçãé~åáÉë= ïáíÜ= áåÇÉéÉåÇÉåí= äÉÖ~ä= ëíêìÅíìêÉë= Ñçê= ~= ïáÇÉ= î~êáÉíó= çÑ=

êÉ~ëçåëK==^ë=ëìÅÜI=çÄí~áåáåÖ=ÅäÉ~ê=ÑáÖìêÉë=éêçîÉÇ=íç=ÄÉ=îÉêó=ÇáÑÑáÅìäíK===

=
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q~ÄäÉ=SJNW=lîÉêîáÉï=çÑ=íÜÉ=ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=íÜÉ=åáåÉ=Å~ëÉ=Åçãé~åáÉë==

`~ëÉ=
Åçãé~åó==

páåÅÉ== ^ååì~ä=íìêåçîÉê=
áå=bro=EOMMNF=

pÉêîáÅÉ=
é~Åâ~ÖÉ=

`ìêêÉåí=ÖÉçÖê~éÜáÅ~ä=ëÅçéÉ= léÉê~íáçå~ä=ëíêìÅíìêÉ=

`ø=^^^= NVTV= =VKMMMKMMM== qê~åëéçêí=
aáëíêáÄìíáçå==
içÖáëíáÅë==

_ÉåÉäìñI=dÉêã~åóI=päçî~âá~I=`òÉÅÜ=oÉéìÄäáÅI=
pïáíòÉêä~åÇI=^ìëíêá~I=fí~äóI=kçêíÜJcê~åÅÉI=råáíÉÇ=
háåÖÇçã=

O=ëáíÉë=ïáíÜ=ëíçê~ÖÉ=Å~é~Åáíó=áå=_ÉäÖáìãI=
~åÇ=~å=~Çãáåáëíê~íáîÉ=çÑÑáÅÉ=áå=b~ëíÉêåJ
dÉêã~åó=

`ø=___= NVTS= OPKMMMKMMM= qê~åëéçêí==
içÖáëíáÅë==

_ÉåÉäìñI=dÉêã~åóI=aÉåã~êâI=cê~åÅÉ=~åÇ=fí~äó= O=ëáíÉë=ïáíÜ=ëíçê~ÖÉ=Å~é~Åáíó=áå=_ÉäÖáìã=

`ø=```= NVSO= QSKMMMKMMM= qê~åëéçêí=
cçêï~êÇáåÖ=
aáëíêáÄìíáçå=

bìêçéÉ= N=ëáíÉ=áå=_ÉäÖáìãI==
ëìÄëáÇá~êáÉë=áå=pïÉÇÉåI=íÜÉ=råáíÉÇ=
háåÖÇçãI=cê~åÅÉ=~åÇ=dÉçêÖá~=

`ø=aaa= NVVP= PKMMMKMMMKMMM= aáëíêáÄìíáçå=
qê~åëéçêí=
cçêï~êÇáåÖ==
içÖáëíáÅë=
=

tçêäÇI=Ñáêëí=éêáçêáíó=áë=tÉëíÉêå=bìêçéÉI=ïáíÜ=
ÇÉÅêÉ~ëáåÖ=éêáçêáíó=áå=b~ëíÉêå=bìêçéÉI=^ëá~J
m~ÅáÑáÅI=^ãÉêáÅ~=~åÇ=^ÑêáÅ~K=

NU=ëáíÉë=áå=_ÉäÖáìãI=
ëìÄëáÇá~êáÉë=áå=PR=ÅçìåíêáÉë=~åÇ=~ÖÉåíë=áå=
åìãÉêçìë=çíÜÉê=ÅçìåíêáÉë=ïáíÜ=~=íçí~ä=
êÉéêÉëÉåí~íáçå=~êçìåÇ=RMM=çÑÑáÅÉë=~ää=çîÉê=
íÜÉ=ïçêäÇ=

`ø=bbb= NVQQ= SMMKMMMKMMM= qê~åëéçêí=
içÖáëíáÅë===

bìêçéÉ= PM=ëáíÉë=íÜêçìÖÜçìí=bìêçéÉ=áKÉK=íÜÉ=
kÉíÜÉêä~åÇëI=_ÉäÖáìãI=pé~áåI=cê~åÅÉI=
eìåÖ~êóI=mçä~åÇ=

`ø=ccc= NVOU= NMMKMMMKMMM= qê~åëéçêí==
aáëíêáÄìíáçå=
içÖáëíáÅë=
=

j~áå=ÑçÅìë=_ÉäÖáìã=Äìí=Ç~áäó=Öêçìé~ÖÉ=íç=~åÇ=
Ñêçã=^ìëíêá~I=cê~åÅÉI=dÉêã~åóI=eìåÖ~êóI=fí~äóI=
iìñÉãÄìêÖI=íÜÉ=kÉíÜÉêä~åÇëI=pé~áåI=mçêíìÖ~äI=
pïáíòÉêä~åÇ=~åÇ=íÜÉ=råáíÉÇ=háåÖÇçã=

T=ëáíÉë=áå=_ÉäÖáìãI=ëìÄëáÇá~êáÉë=íÜêçìÖÜ=
gs=áå=fí~äóI=dÉêã~åó=~åÇ=dêÉ~íJ_êáí~áå=

`ø=ddd= NVUT= OKRMMKMMM= içÖáëíáÅë==
qê~åëéçêí==
=

gìëíJáåJíáãÉ=ÇÉäáîÉêó=Ñçê=Åçãé~åáÉë=ÇçáåÖ=
ÄìëáåÉëë=~ää=çîÉê=bìêçéÉ=ïáíÜ=~=ÑçÅìë=çå=
_ÉäÖáìãI=íÜÉ=kÉíÜÉêä~åÇëI=cê~åÅÉI=C=dÉêã~åó=

N=ëáíÉ=áå=_ÉäÖáìã=

`ø=eee= NVVR= NOKNSMKMMMKMMM=
Eíçí~ä=_ÉäÖá~å=

ëìÄëáÇá~êóF==

içÖáëíáÅë=
==

j~áåäó=bìêçéÉ=Äìí=áåÅêÉ~ëáåÖ=ã~êâÉíë=áå=kçêíÜ=
^ãÉêáÅ~I=i~íáå=^ãÉêáÅ~I=~åÇ=^ëá~==

ï~êÉÜçìëÉë=áå=pïÉÇÉåI=_ÉäÖáìãI=dÉêã~åóI=
fí~äóI=rp^I=páåÖ~éçêÉI=~åÇ=jÉñáÅç=

`øfff= OMMN= råâåçïå== cçêï~êÇáåÖ=== bìêçéÉI=^ëá~I=kçêíÜ=~åÇ=pçìíÜ=^ãÉêáÅ~= çÑÑáÅÉë=áå=cê~åÅÉI=_ÉäÖáìãI=íÜÉ=
kÉíÜÉêä~åÇëI=dÉêã~åóI=råáíÉÇ=háåÖÇçãI=
fí~äóI=j~äí~I=pé~áåI=mçêíìÖ~ä==

=OOS
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få= ëìãã~êáòáåÖ= íÜÉ= ëÉêîáÅÉ= é~Åâ~ÖÉë= çÑÑÉêÉÇ= Äó= íÜÉ= åáåÉ= Å~ëÉ= Åçãé~åáÉëI= Ñçìê=

Ä~ëáÅ= ëÉêîáÅÉ= ~ÅíáîáíáÉë= ~êÉ= ÇáëíáåÖìáëÜÉÇI= ãçêÉ= ëéÉÅáÑáÅ~ääóI= íê~åëéçêíI=

ÇáëíêáÄìíáçåI=Ñçêï~êÇáåÖ=~åÇ=äçÖáëíáÅëK==dáîáåÖ=~å=Éñ~Åí=ÇÉÑáåáíáçå=íÜ~í=ëÉíë=íÜÉëÉ=

~ÅíáîáíáÉë=~é~êí=áë=ÇáÑÑáÅìäí=ÄÉÅ~ìëÉ=çÑ=Åçåíáåìçìë=çîÉêä~éë=áå=Ç~áäó=éê~ÅíáÅÉë=~åÇ=

íÜÉ=íÉêãáåçäçÖáÅ~ä=~ãÄáÖìáíó=Å~ìëÉÇ=Äó=Å~íÅÜó=íÉêãë=EiáÉÄ=~åÇ=jáääÉêI=OMMOX=î~å=

eçÉâI= OMMMX= iìç= Éí= ~äK= OMMNFK= = kÉîÉêíÜÉäÉëëI= q~ÄäÉ= SJO= ÇÉëÅêáÄÉë= íÜÉ= Ñçìê=

~ÅíáîáíáÉë= ~åÇ= ÇáëÅìëëÉë= íÜÉã= ïáíÜ= êÉÖ~êÇ= íç= íÜÉ= Ä~ëáÅ= ëÉêîáÅÉ= ÅÜ~ê~ÅíÉêáëíáÅë=

áåí~åÖáÄáäáíó=~åÇ=áåëÉé~ê~ÄáäáíóK==táíÜ=êÉÖ~êÇ=íç=áåëÉé~ê~ÄáäáíóI=çåäó=íÜÉ=éêÉëÉåÅÉ=

çÑ= íÜÉ= ÅìëíçãÉê= áå= íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêó= éêçÅÉëë= áë= ÇáëÅìëëÉÇK= = qÜÉ= íÜêÉÉ=

áåíÉê~Åíáçå= ÇáãÉåëáçåë= Ó= Çìê~íáçåI= ÑêÉèìÉåÅó= ~åÇ= å~íìêÉ= çÑ= áåíÉê~Åíáçå= ~êÉ=

~ëëìãÉÇ= íç= ÇÉéÉåÇ= çå= íÜÉ= é~êíáÅìä~ê= ëÉêîáÅÉ= íóéÉë= çÑÑÉêÉÇ= ïáíÜáå= çåÉ= ëÉêîáÅÉ=

~Åíáîáíó=EÉKÖK=êçìíáåÉ=äçÖáëíáÅë=îÉêëìë=í~áäçê=ã~ÇÉ=äçÖáëíáÅëFK===

= OOT
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q~ÄäÉ=SJOW=cçìê=ëÉêîáÅÉ=~ÅíáîáíáÉë=ïáíÜáå=íÜÉ=ëÉêîáÅÉ=é~Åâ~ÖÉë=

= qê~åëéçêí= aáëíêáÄìíáçå= cçêï~êÇáåÖ= içÖáëíáÅë=
aÉëÅêáéíáçå= lêÖ~åáòáåÖ=~åÇ=Å~êêóáåÖ=çìí=íÜÉ=

éÜóëáÅ~ä=ãçîÉãÉåí=çÑ=Ñìää=~åÇLçê=
é~êíá~ä=äç~Çë=Ñêçã=çåÉ=äçÅ~íáçå=
íç=~åçíÜÉêK==dççÇë=~êÉ=éáÅâÉÇ=ìé=
~í=íÜÉ=äçÅ~íáçå=çÑ=íÜÉ=ëÉåÇÉêI=
êÉÖêçìéÉÇ=áå=Å~ëÉ=çÑ=é~êíá~ä=
äç~Çë=~í=íÜÉ=ï~êÉÜçìëÉ=çÑ=íÜÉ=
íê~åëéçêíÉê=~åÇ=ãçîÉÇ=íç=íÜÉ=
äçÅ~íáçå=çÑ=íÜÉ=~ÇÇêÉëëÉÉEëFK=

lêÖ~åáòáåÖ=~åÇ=Å~êêóáåÖ=çìí=íÜÉ=
ÇÉäáîÉêó=çÑ=ëã~ää=äç~Çë=çÑ=ÖççÇë=
íç=~=ïáÇÉ=î~êáÉíó=çÑ=ÇÉëíáå~íáçåëK==
dççÇë=~êÉ=éáÅâÉÇ=ìé=~í=íÜÉ=
äçÅ~íáçå=çÑ=íÜÉ=ëÉåÇÉêI=
êÉÖêçìéÉÇ=~í=íÜÉ=ï~êÉÜçìëÉ=çÑ=
íÜÉ=ÇáëíêáÄìíçê=~åÇ=ãçîÉÇ=íç=íÜÉ=
äçÅ~íáçå=çÑ=íÜÉ=~ÇÇêÉëëÉÉëK====

lêÖ~åáòáåÖ=íÜÉ=ãçîÉãÉåí=çÑ=
ÖççÇëK==pÉêîáÅÉ=áë=ã~áåäó=~áãÉÇ=
~í=~êê~åÖáåÖ=Ñçê=ÅçãéäÉíÉ=
é~éÉêïçêâ=~åÇ=ëÉäÉÅíáåÖ=
íê~åëéçêí=Åçãé~åáÉë=íç=Å~êêó=çìí=
íÜÉ=ãçîÉãÉåíK=

lêÖ~åáòáåÖI=áãéäÉãÉåíáåÖI=~åÇ=
ÅçåíêçääáåÖ=E~=é~êí=çÑF=íÜÉ=Ñäçï=
~åÇ=ëíçê~ÖÉ=çÑ=ÖççÇë=~åÇ=êÉä~íÉÇ=
áåÑçêã~íáçå=Ñêçã=éçáåí=çÑ=çêáÖáå=
íç=éçáåí=çÑ=ÅçåëìãéíáçåK==

fåí~åÖáÄáäáíó=J=
ëÉêîáÅÉ=
çìíÅçãÉ=

fåí~åÖáÄäÉ==
jçîÉãÉåí=çÑ=ÖççÇë=

fåí~åÖáÄäÉ==
jçîÉãÉåí=çÑ=ÖççÇë=

q~åÖáÄäÉ==
m~éÉêïçêâ=íÜ~í=çêÖ~åáòÉë=
ãçîÉãÉåí=çÑ=ÖççÇë=

fåí~åÖáÄäÉ==
j~å~ÖÉãÉåí=çÑ=Ñäçï=çÑ=ÖççÇë=

fåí~åÖáÄáäáíó=J
ëÉêîáÅÉ=éêçÅÉëë=

_ìåÇäÉÇ=ïáíÜ=ÖççÇëK=
oÉèìáêÉãÉåíë=Ñçê=çêÖ~åáòáåÖ=
íê~åëéçêí=Ó=~Çãáåáëíê~íáîÉ=çÑÑáÅÉ=
íÜ~í=Å~éíìêÉë=ë~äÉëI=éä~ååáåÖ=
~åÇ=~Çãáåáëíê~íáçå=C=ï~êÉÜçìëÉ=
áå=Å~ëÉ=çÑ=êÉÖêçìéáåÖ=é~êíá~ä=
äç~Çë=
oÉèìáêÉãÉåíë=Ñçê=ÉñÉÅìíáåÖ=
íê~åëéçêí=Ó=îÉÜáÅäÉë=ëìáíÉÇ=Ñçê=
å~íáçå~ä=~åÇ=áåíÉêå~íáçå~ä=
íê~åëéçêí=~åÇ=ÇêáîÉêë=

_ìåÇäÉÇ=ïáíÜ=ÖççÇëK=
oÉèìáêÉãÉåíë=Ñçê=çêÖ~åáòáåÖ=
êÉÖêçìéáåÖ=C=ÇáëíêáÄìíáçå=Ó=
ï~êÉÜçìëÉ=Ñçê=íê~åëëÜáéãÉåí=C=
~Çãáåáëíê~íáîÉ=çÑÑáÅÉ=íÜ~í=
Å~éíìêÉë=ë~äÉëI=éä~ååáåÖ=~åÇ=
~Çãáåáëíê~íáçå=
oÉèìáêÉãÉåíë=Ñçê=ÉñÉÅìíáåÖ=
íê~åëéçêí=Ó=îÉÜáÅäÉë=ëìáíÉÇ=Ñçê=
ÇáëíêáÄìíáçå=~åÇ=ÇêáîÉêë=

_ìåÇäÉÇ=ïáíÜ=ÖççÇëK=
oÉèìáêÉãÉåíë=Ñçê=çêÖ~åáòáåÖ=
íê~åëéçêí=çÑ=ÖççÇë=Ó=
~Çãáåáëíê~íáîÉ=çÑÑáÅÉ=íÜ~í=
Å~éíìêÉë=ë~äÉëI=éä~ååáåÖ=~åÇ=
~Çãáåáëíê~íáçåK=

_ìåÇäÉÇ=ïáíÜ=ÖççÇëK=
oÉèìáêÉãÉåíë=Ñçê=çêÖ~åáòáåÖ=
íê~åëéçêíI=ëíçê~ÖÉ=C=Ü~åÇäáåÖÓ=
~Çãáåáëíê~íáîÉ=çÑÑáÅÉ=íÜ~í=
Å~éíìêÉë=ë~äÉëI=éä~ååáåÖ=~åÇ=
~Çãáåáëíê~íáçå=C=ï~êÉÜçìëÉ=
oÉèìáêÉãÉåíë=Ñçê=ÉñÉÅìíáåÖ=
íê~åëéçêí=Ó=îÉÜáÅäÉë=~åÇ=ÇêáîÉêë=

fåëÉé~ê~Äáäáíó=
Ó=éêÉëÉåÅÉ=çÑ=
ëÉêîáÅÉ=
ÅìëíçãÉê=

`çåíáåìçìë=éÜóëáÅ~ä=éêÉëÉåÅÉ=çÑ=
ÖççÇë=ÇìêáåÖ=ëÉêîáÅÉ=ÇÉäáîÉêóK==
`çåí~Åí=ïáíÜ=ÅìëíçãÉê=ÄÉÑçêÉI=
ÇìêáåÖ=~åÇ=~ÑíÉê=ëÉêîáÅÉ=ÇÉäáîÉêó=
Å~å=çÅÅìê=áå=éÉêëçå=çê=íÜêçìÖÜ=
íÜÉ=ìëÉ=çÑ=íÉÅÜåçäçÖóK=

`çåíáåìçìë=éÜóëáÅ~ä=éêÉëÉåÅÉ=çÑ=
ÖççÇë=ÇìêáåÖ=ëÉêîáÅÉ=ÇÉäáîÉêóK==
`çåí~Åí=ïáíÜ=ÅìëíçãÉê=ÄÉÑçêÉI=
ÇìêáåÖ=~åÇ=~ÑíÉê=ëÉêîáÅÉ=ÇÉäáîÉêó=
Å~å=çÅÅìê=áå=éÉêëçå=çê=íÜêçìÖÜ=
íÜÉ=ìëÉ=çÑ=íÉÅÜåçäçÖóK=

`çåí~Åí=ïáíÜ=é~êíó=íÜ~í=Ü~ë=íç=
çêÖ~åáòÉ=íê~åëéçêíI=íÜáë=Å~å=
çÅÅìê=áå=éÉêëçå=çê=íÜêçìÖÜ=íÜÉ=
ìëÉ=çÑ=íÉÅÜåçäçÖóK=

`çåíáåìçìë=éÜóëáÅ~ä=éêÉëÉåÅÉ=çÑ=
ÖççÇë=ÇìêáåÖ=ëÉêîáÅÉ=ÇÉäáîÉêóK==
`çåí~Åí=ïáíÜ=ÅìëíçãÉê=ÄÉÑçêÉI=
ÇìêáåÖ=~åÇ=~ÑíÉê=ëÉêîáÅÉ=ÇÉäáîÉêó=
Å~å=çÅÅìê=áå=éÉêëçå=çê=íÜêçìÖÜ=
íÜÉ=ìëÉ=çÑ=íÉÅÜåçäçÖóK=

=OOU



= Nine internationalization processes  

qç=ÅçåÅäìÇÉ=íÜáë=áåíêçÇìÅíáçåI=íÜÉ=åáåÉ=Å~ëÉ=Åçãé~åáÉë=çéÉê~íÉ=áå=~=ëÉÅíçê=íÜ~í=

Å~å=ÄÉ= ÅÜ~ê~ÅíÉêáòÉÇ= ~ë=ÜáÖÜäó= ÅçãéÉíáíáîÉK= = qÜÉ= äáÄÉê~äáò~íáçå=çÑ= íÜÉ= bìêçéÉ~å=

ã~êâÉí=áå=íÜÉ=É~êäó=NVVMë=Çê~ëíáÅ~ääó=êÉÑçêãÉÇ=íÜÉ=ÅçãéÉíáíáçå=áå=êç~Ç=Ü~ìä~ÖÉK==

qçÇ~óI=êç~Ç=Ü~ìäÉêë=áå=íÜÉ=_ÉåÉäìñ=~êÉ=Ñ~ÅÉÇ=ïáíÜ=ÅçãéÉíáíáçå=Ñêçã=ÅçìåíêáÉë=áå=

pçìíÜÉêå=~åÇ=b~ëíÉêå=bìêçéÉ=íÜ~í=~êÉ=äÉëë=Ü~åÇáÅ~ééÉÇ=Äó=ÜáÖÜ=ï~ÖÉë=~åÇ=~=ä~Åâ=

çÑ=ÇêáîÉêëK===qç=ÉëÅ~éÉ=íÜÉ=ÉåëìáåÖ=éêáÅÉJÄ~ëÉÇ=ÅçãéÉíáíáçåI=êç~Ç=Ü~ìäÉêë=áå=íÜÉ=

_ÉåÉäìñ=~áã=~í=çÑÑÉêáåÖ=ãçêÉ=î~äìÉJ~ÇÇÉÇ= ëÉêîáÅÉë= íç= ëïáíÅÜ= íç=~=èì~äáíóJÄ~ëÉÇ=

ÅçãéÉíáíáçåK==cçê=áåëí~åÅÉI=ã~åó=êç~Ç=Ü~ìäÉêë=Éñé~åÇ=íÜÉáê=ëÉêîáÅÉ=é~Åâ~ÖÉë=ïáíÜ=

çíÜÉê=~ÅíáîáíáÉë=ëìÅÜ=~ë=Ñçêï~êÇáåÖI=ÇáëíêáÄìíáçå=~åÇLçê=äçÖáëíáÅëK===få=íÜáë=êÉÖ~êÇI=

~=éçëáíáîÉ=~ííáíìÇÉ=çÑ=ã~åìÑ~ÅíìêáåÖ=Åçãé~åáÉë=íçï~êÇë=çìíëçìêÅáåÖ=íÜÉáê=äçÖáëíáÅ=

~ÅíáîáíáÉë= íçÖÉíÜÉê= ïáíÜ= íÜÉ= ÅÉåíê~ä= äçÅ~íáçå= çÑ= _ÉäÖáìã= áå= bìêçéÉ= çÑÑÉêë=

áåíÉêÉëíáåÖ= çééçêíìåáíáÉë= íç= äçÖáëíáÅ= ëÉêîáÅÉë= éêçîáÇÉêëK= = bëéÉÅá~ääóI= íÜÉ= ÅÉåíê~ä=

äçÅ~íáçå= ã~âÉë= _ÉäÖáìã= ~åÇ= íÜÉ= kÉíÜÉêä~åÇë= áÇÉ~ä= íç= áåëí~ää= bìêçéÉ~å=

aáëíêáÄìíáçå=`ÉåíÉêë=Eba`F=Ñêçã=ïÜáÅÜ=íÜÉ=bìêçéÉ~å=ã~êâÉíë=Å~å=ÄÉ=~ééêç~ÅÜÉÇK==

oìååáåÖ= ~å= ba`= êÉèìáêÉë= ~= ïáÇÉ= ÖÉçÖê~éÜáÅ~ä= ÅçîÉê~ÖÉK= = cçê= êç~Ç= Ü~ìäÉêë= íÜáë=

ãÉ~åë=íÜ~í=íÜÉó=åÉÉÇ=íç=çÑÑÉê=êáÇÉë=íç=~åÇ=Ñêçã=åìãÉêçìë=ÇÉëíáå~íáçåëI=åçí=çåäó=

áå=bìêçéÉ=Äìí=~äëç=áå=íÜÉ=êÉëí=çÑ=íÜÉ=ïçêäÇK==qçÇ~óI=íïç=íêÉåÇë=ÅÜ~ê~ÅíÉêáòÉ=íÜÉ=

ï~ó= áå= ïÜáÅÜ= êç~Ç= Ü~ìäÉêëLäçÖáëíáÅë= Åçãé~åáÉë= çêÖ~åáòÉ= ~åÇ= áãéäÉãÉåí= ~= ïáÇÉ=

ÅçîÉê~ÖÉK==qÜÉ=ä~êÖÉê=Åçãé~åáÉë=ìëÉ=Ñçêã~ä=~ääá~åÅÉë=~åÇ=~Åèìáëáíáçåë=íç=çÄí~áå=~=

ä~êÖÉ=åÉíïçêâ=íÜ~í=Åçåí~áåë=~å=ÉñíÉåëáîÉ=ê~åÖÉ=çÑ=ÇÉëíáå~íáçåë=~åÇ=ëÉêîáÅÉëK==qÜÉ=

ëã~ääÉê= Åçãé~åáÉë= àçáå= ÑçêÅÉë= ïáíÜ= ÅçãéÉíáíçêëLÅçääÉ~ÖìÉë= íÜ~í= çÑÑÉê= ëáãáä~ê= çê=

ÅçãéäÉãÉåí~êó=ëÉêîáÅÉë=~åÇ=ÇÉëíáå~íáçåë=íç=ÄÉ=~ÄäÉ=íç=çÑÑÉê=~=Äêç~Ç=åÉíïçêâ=~ë=

ÇÉã~åÇÉÇ=Äó=íÜÉ=ã~êâÉíK=

=

=

=

=

=

=

= OOV



Chapter 6 

6.3 Nine chronologies  
qÜÉ=ëìÄëÉèìÉåí=åáåÉ=ÅÜêçåçäçÖáÉë=~êÉ=éìí=Ñçêï~êÇ=áå=~=ÇáëÅìëëáçå=ÑçääçïÉÇ=Äó=~=

ëìãã~êáòáåÖ= ÑáÖìêÉK= = qÜÉ= ÇáëÅìëëáçåë= êÉÅçåëíêìÅí= íÜÉ= ÑçÅ~ä= áåÅáÇÉåíë= áå= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå= çÑ= íÜÉ= Å~ëÉ= Åçãé~åáÉëK= = qÜÉ= éÉêáçÇ= íÜ~í= Å~éíìêÉë= íÜÉ=

ÉéáëçÇÉEëF= çÑ= éêçÖêÉëëáçå= Éñ~ãáåÉÇ= áå= íÜÉ= åÉñí= ÅÜ~éíÉê= áë= áåÇáÅ~íÉÇ= ïáíÜ= ~=

îÉêíáÅ~ä=äáåÉ=áå=íÜÉ=äÉÑí=ã~êÖáåK==qÜÉ=ëìãã~êáòáåÖ=ÑáÖìêÉë=Öê~éÜáÅ~ääó=ÅçãéäÉãÉåí=

íÜÉ= ÇÉëÅêáéíáçåë= é~êíáÅìä~êäó= ~ÇÇêÉëëáåÖ= íÜÉ= Åçãé~åóÛë= áåíÉêå~íáçå~äáò~íáçå= áå=

íÉêãë= çÑ= ÖÉçÖê~éÜáÅ= éêÉëÉåÅÉ= EáKÉK= ÅçìåíêóLã~êâÉí= ëÉäÉÅíáçåFI= çéÉê~íáçå~ä=

ëíêìÅíìêÉ= EáKÉK= Éåíêó=ãçÇÉ= ÅÜçáÅÉFI= ~åÇ= íÜÉ= áåíÉêå~ä= EáKÉK=ãçíáîÉëF= ~åÇ= ÉñíÉêå~ä=

ÉåîáêçåãÉåíK==q~ÄäÉ=SJP=éêçîáÇÉë=~=äÉÖÉåÇ=íç=áåíÉêéêÉí=íÜÉ=åáåÉ=ÑáÖìêÉëK=

=

q~ÄäÉ=SJPW=lîÉêîáÉï=çÑ=áëëìÉë=Å~éíìêÉÇ=áå=íÜÉ=ÅÜêçåçäçÖáÉë=

fëëìÉë=ÜáÖÜäáÖÜíÉÇ== oÉÑÉêë=íçW=
bñíÉêå~ä=ÉåîáêçåãÉåí= hÉó=ÉñíÉêå~ä=ÉîÉåíë=íÜ~í=íóéáÑó=íÜÉ=ÖÉåÉê~ä=ÅçåíÉñíK==
jçíáîÉë= fåíÉêå~ä=ÇêáîÉêë=íÜ~í=~ÑÑÉÅí=íÜÉ=áåíÉêå~íáçå~ä=ÇÉîÉäçéãÉåíK==

qÉêãáåçäçÖó=ìëÉÇ=áå=íÜÉ=åáåÉ=ÅÜêçåçäçÖáÉë=áë=Ä~ëÉÇ=çå=q~ÄäÉ=OJQ=
~åÇ=q~ÄäÉ=OJR=áå=ÅÜ~éíÉê=OK=

fåÑäìÉåíá~ä=Ñ~Åíçêë=çå=båíêó=
jçÇÉ=`ÜçáÅÉ=

c~Åíçêë=íÜ~í=~ÑÑÉÅí=íÜÉ=ëÉäÉÅíáçå=çÑ=~å=Éåíêó=ãçÇÉK==qÉêãáåçäçÖó=
ìëÉÇ=áå=åáåÉ=ÅÜêçåçäçÖáÉë=áë=Ä~ëÉÇ=çå=q~ÄäÉ=OJS=áå=ÅÜ~éíÉê=OK=

léÉê~íáçå~ä=ëíêìÅíìêÉ= båíêó=ãçÇÉë=ìëÉÇ=áå=ÑçêÉáÖå=ã~êâÉíëK==^ÄÄêÉîá~íáçåë=êÉÑÉê=íçW=
enW=áåíÉêå~íáçå~ä=~ÅíáîáíáÉë=çêáÖáå~ääó=çêÖ~åáòÉÇ=áå=íÜÉ=éêçîáÇÉêÛë=
ÜçãÉ=ã~êâÉí==
tlp=Ó=dI=^W=ïÜçääó=çïåÉÇ=ëìÄëáÇá~êó=îá~=ÖêÉÉåÑáÉäÇ=áåîÉëíãÉåí=
çê=~Åèìáëáíáçå==
gsW=àçáåí=îÉåíìêÉ=ïáíÜ=çíÜÉê=ëÉêîáÅÉ=éêçîáÇÉê==
m~êíåÉêë=Ó=bI=lCbW=ÅççéÉê~íáçå=ïáíÜ=é~êíåÉêë=Ñçê=ÉñÉÅìíáçå=
~åÇLçê=çêÖ~åáò~íáçå=çÑ=é~êíáÅìä~ê=ëÉêîáÅÉë=
^ÖÉåíëW=ÅççéÉê~íáçå=ïáíÜ=áåÇÉéÉåÇÉåí=ëÉêîáÅÉ=éêçîáÇÉê=

fåÑäìÉåíá~ä=Ñ~Åíçêë=çå=
`çìåíêóLj~êâÉí=pÉäÉÅíáçå=

m~ëëáîÉ=EmF=îÉêëìë=ãçêÉ=~ÅíáîÉ=E^F=~ééêç~ÅÜ=áå=
áåíÉêå~íáçå~äáò~íáçåK==fåÑäìÉåíá~ä=Ñ~Åíçêë=íÜ~í=~ÑÑÉÅí=íÜÉ=ëÉäÉÅíáçå=
çÑ=~=ÅçìåíêóLã~êâÉíK==qÉêãáåçäçÖó=ìëÉÇ=áë=Ä~ëÉÇ=çå=ÇáëÅìëëáçå=áå=
ëÉÅíáçå=OKPKOKP=áå=ÅÜ~éíÉê=OK=

dÉçÖê~éÜáÅ~ä=éêÉëÉåÅÉ= pÉèìÉåÅÉ=çÑ=ÅçìåíêáÉë=áå=ïÜáÅÜ=Å~ëÉ=Åçãé~åó=ÇÉäáîÉêë=ëÉêîáÅÉëK=
pÉêîáÅÉ= pÉèìÉåÅÉ=áå=ïÜáÅÜ=Åçãéçëáíáçå=çÑ=ëÉêîáÅÉ=é~Åâ~ÖÉ=çÅÅìêêÉÇK==

=

qç=ëáãéäáÑó=íÜÉ=çîÉêîáÉïëI=êÉçêÖ~åáò~íáçåë=áå=íÜÉ=ÇçãÉëíáÅ=ã~êâÉí=EÉKÖK=çéÉåáåÖ=

çïå=ÅäÉ~åáåÖ=ëí~íáçå=çê=ã~áåíÉå~åÅÉ=ÇáîáëáçåI=ÄìáäÇáåÖ=Éñíê~=ëíçê~ÖÉ=Ñ~ÅáäáíáÉë=çê=

=OPM



= Nine internationalization processes  

åÉï=~Çãáåáëíê~íáîÉ=çÑÑáÅÉëF=~êÉ=åçí=áåÅäìÇÉÇ=ìåäÉëë=íÜÉó=é~êíáÅìä~êäó=~ÑÑÉÅíÉÇ=íÜÉ=

Å~ëÉ=Åçãé~åóÛë=áåíÉêå~íáçå~äáò~íáçåK=

=

få=ëçãÉ=áåëí~åÅÉëI=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=ÅçìäÇ=åçí=ÄÉ=êÉÅçåëíêìÅíÉÇ=áå=

áíë= ÖêÉ~íÉëí= ÇÉí~áäë= ÄÉÅ~ìëÉ= ïÉ= ÉáíÜÉê= ï~åíÉÇ= íç= êÉëéÉÅí= íÜÉ= ÅçåÑáÇÉåíá~äáíó= ~ë=

~ÖêÉÉÇ=ìéçå=ïáíÜ= íÜÉ= êÉëéçåÇÉåíë=çê=ïÉ= àìëí=ÇáÇ=åçí=ã~å~ÖÉ= íç=çÄí~áå=~ää= íÜÉ=

áåÑçêã~íáçåK==cçê=áåëí~åÅÉI=íç=ï~íÅÜ=çîÉê=ÅçåÑáÇÉåíá~äáíóI=ÖÉåÉê~ä=íÉêãë=~êÉ=ìëÉÇ=

íç=ÇÉëÅêáÄÉ=íÜÉ=é~êíáÉë=áåîçäîÉÇ=~åÇ=íÜÉ=ÇÉëíáå~íáçåë=ëÉêîáÅÉÇ=áåëíÉ~Ç=çÑ=êÉÑÉêêáåÖ=

íç= Éñ~Åí= å~ãÉë= ~åÇ= éä~ÅÉëK= = táíÜ= êÉÖ~êÇ= íç= ÅçãéäÉíÉåÉëëI= áå= ëçãÉ= Å~ëÉ=

Åçãé~åáÉëI=íÜÉ=áåíÉêîáÉïÉÇ=ã~å~ÖÉêë=êÉã~áåÉÇ=îÉêó=î~ÖìÉ=~Äçìí=é~êíáÅìä~ê=áëëìÉë=

ÇÉëéáíÉ= êÉéÉ~íÉÇ= éêçÄáåÖK= = qêá~åÖìä~íáçå= Äó=ãÉ~åë= çÑ= áåíÉêîáÉïáåÖ= ÉñéÉêíë= ~åÇ=

ÅäáÉåíëI=çê= ëÅêìíáåáòáåÖ=ëÉÅçåÇ~êó= ëçìêÅÉë=ÄêçìÖÜí= êÉäáÉÑ= íç= ëçãÉ=ÉñíÉåí=Äìí=ÇáÇ=

åçí=~äï~óë=ëçäîÉ=íÜÉ=ä~Åâ=çÑ=Åä~êáíóK===

= OPN



Chapter 6 

6.3.1 Case company AAA 

qÜÉ= ÅÜêçåçäçÖó=çÑ= `ø^^^Ûë= áåíÉêå~íáçå~äáò~íáçå= Å~å=ÄÉ= ëìãã~êáòÉÇ= áå= ÑçääçïáåÖ=

éÉêáçÇëK=

==

NVTVJNVURW==

få=NVTVI=`ø^^^=ï~ë=ÑçìåÇÉÇ=~ë=~=çåÉJã~å=ÄìëáåÉëëK==aìêáåÖ=íÜÉ=Ñáêëí=Ñçìê=

óÉ~êëI= `ø^^^= ï~ë= ~= ëìÄÅçåíê~Åíçê= éêçîáÇáåÖ= íêìÅâáåÖ= áå= íÜÉ= _ÉåÉäìñ= Ñçê=

~åçíÜÉê= êç~Ç= Å~êêáÉêK= = få= NVUPI= íÜÉ= ÑçìåÇÉê= ÑÉäí= ÅçåÑáÇÉåí= ÉåçìÖÜ= íç=

~ééêç~ÅÜ=íÜÉ=ã~êâÉí=ÇáêÉÅíäó=~åÇ=~=ë~äÉë=íÉ~ã=ï~ë=ëÉí=ìéK==pççå=çêÇÉêë=Ñçê=

íê~åëéçêí=áå=íÜÉ=_ÉåÉäìñ=ïÉêÉ=íÜÉ=êÉëìäíK=

NVURW= =

qïç=óÉ~êë=ä~íÉêI=ÅäáÉåíë=ïÉêÉ=ëçìÖÜí=áå=dÉêã~åó=~ë=ïÉääK==qÜÉ=Éñé~åëáçå=íç=

íÜÉ=dÉêã~å=ã~êâÉí=çÅÅìêêÉÇ=ÄÉÅ~ìëÉ=`ø^^^=Ñáå~ääó=ÅçãéäáÉÇ=ïáíÜ=íÜÉ=ëíêáÅí=

êÉèìáêÉãÉåíë= íç= çÄí~áå= ~= dÉêã~å= íê~åëéçêí= äáÅÉåëÉK= = cìêíÜÉêãçêÉI= ë~äÉë=

ÉÑÑçêíë= ïÉêÉ= ~áãÉÇ= ~í= íÜÉ= dÉêã~å= ã~êâÉí= ÄÉÅ~ìëÉ= íÜÉ= ÑçìåÇÉê= Ü~Ç=

åìãÉêçìë=Åçåí~Åíë=áå=íÜ~í=ã~êâÉí=ÇìÉ=íç=áíë=éêÉîáçìë=ïçêâáåÖ=ÉñéÉêáÉåÅÉë=

áå=íÜÉ=dÉêã~å=íê~åëéçêí=áåÇìëíêó=áå=íÜÉ=NVTMëK==qÜÉëÉ=Åçåí~Åíë=ïÉêÉ=éáÅâÉÇ=

ìé=~åÇ=äÉÇ=íç=ëéÉÅáÑáÅ=~ëëáÖåãÉåíëK==råíáä=íÜÉ=ä~íÉ=NVUMëI=`ø^^^=ÇÉîÉäçéÉÇ=

áíë=êçìíÉë=áå=íÜÉ=_ÉåÉäìñ=~åÇ=dÉêã~åóK===

NVUVJNVVMW==

få=íÜÉ=É~êäó=åáåÉíáÉëI=`ø^^^=íççâ=íÜÉ=çééçêíìåáíó=íç=Ñçääçï=ëÉîÉê~ä=ÅäáÉåíë=

ïáíÜ=êÉÖìä~ê=Äìí=äáãáíÉÇ=íê~åëéçêí=åÉÉÇë=íç=åÉï=ÇÉëíáå~íáçåë=Ó=áKÉK=kçêíÜ=çÑ=

cê~åÅÉI= ^ìëíêá~I= pïáíòÉêä~åÇ= ~åÇ= fí~äóK= = j~å~ÖÉãÉåí= çÑ= `ø^^^= êÉëéçåÇÉÇ=

éçëáíáîÉäó=íç=íÜÉëÉ=êÉèìÉëíë=ÄÉÅ~ìëÉ=íÜÉó=êÉéêÉëÉåíÉÇ=~=äçïJêáëâ=Éñéäçê~íáçå=

çÑ= åÉï= ã~êâÉíëK= = `ø^^^Ûë= ëâáääë= áå= ÑáåÇáåÖ= êÉíìêå= Å~êÖç= ~í= ÑçêÉáÖå=

ÇÉëíáå~íáçåë=ï~ë=êÉÑáåÉÇ=áå=íÜáë=éÉêáçÇK==aìÉ=íç=ÅçëíëI=~å=Éñíê~=ÇÉëíáå~íáçå=

áë= çåäó= ÑÉ~ëáÄäÉ= ïÜÉå= ~å= ~ÇÉèì~íÉ= ~ãçìåí= çÑ= Ä~Åâäç~Çë= Å~å= ÄÉ= êÉ~äáòÉÇK==

=OPO



= Nine internationalization processes  

`çåëÉèìÉåíäóI= ã~å~ÖÉãÉåí= çÑ= `ø^^^= ~ééêç~ÅÜÉÇ= äçÅ~ä= êç~Ç= Å~êêáÉêëI=

ÅÜ~êíÉêáåÖ=çÑÑáÅÉë=~åÇ=éçíÉåíá~ä=ëÜáééÉêë=áå=íÜÉ=åÉï=êÉÖáçåëK=

=

få= íÜÉ= ë~ãÉ= éÉêáçÇI= ~= ãçêÉ= ~ÅíáîÉ= ~ééêç~ÅÜ= ÅÜ~ê~ÅíÉêáòÉë= íÜÉ= Éñé~åëáçå=

áåíç= íÜÉ= `òÉÅÜ= oÉéìÄäáÅK= = ^ÑíÉê= íÜÉ= Ñ~ää= çÑ= íÜÉ=_Éêäáå=ï~ää= áå= NVUVI=ã~åó=

tÉëíÉêå= bìêçéÉ~å= Åçãé~åáÉë= ÉåíÉêÉÇ= íÜÉ= éêçãáëáåÖ= b~ëíÉêå= bìêçéÉ~å=

ã~êâÉí= íç=ëÉí=ìé=éêçÇìÅíáçå=ëáíÉë= íç=ÄÉåÉÑáí= Ñêçã=íÜÉ= äçï=ï~ÖÉë= áå= íÜÉëÉ=

ÅçìåíêáÉëK==qÜÉ=ë~äÉë=íÉ~ã=çÑ=`ø^^^=~ÇÇêÉëëÉÇ=ÇÉäçÅ~íáåÖ=ÅäáÉåí=Åçãé~åáÉë=

áå=_ÉäÖáìã=~åÇ=dÉêã~åó=~åÇ=çÑÑÉêÉÇ=íêìÅâáåÖ=ëÉêîáÅÉë=Ñçê=íÜÉ=åÉï=Ñäçïë=çÑ=

ÖççÇë=ÄÉíïÉÉå=tÉëíÉêå=~åÇ=b~ëíÉêå=bìêçéÉK==få=çêÇÉê=íç=Öì~ê~åíÉÉ=~=ÖççÇ=

ëÉêîáÅÉ= èì~äáíóI= `ø^^^= íÉãéçê~êáäó= é~êíáÅáé~íÉÇ= áå= ~= `òÉÅÜ= Åçãé~åó= ~åÇ=

íçÖÉíÜÉê= íÜÉó= çÑÑÉêÉÇ= ÑêÉèìÉåí= äáåÉë= ÄÉíïÉÉå= _ÉäÖáìã= ~åÇ= íÜÉ= `òÉÅÜ=

oÉéìÄäáÅK= =qçÇ~óI=íÜÉ=`òÉÅÜ=Åçãé~åó=~åÇ=`ø^^^=~êÉ=åç= äçåÖÉê=Ñáå~åÅá~ääó=

äáåâÉÇI=Äìí=íÜÉó=ëíáää=ïçêâ=íçÖÉíÜÉê=Äó=ÉñÉÅìíáåÖ=ëìÄÅçåíê~ÅíáåÖ=ëÉêîáÅÉë=Ñçê=

É~ÅÜ=çíÜÉêK=

NVVMëW= =

aìêáåÖ= íÜÉ= NVVMëI= íÜÉ= ëÉêîáÅÉ= çÑÑÉê= çÑ= `ø^^^= ïáíÜ= êÉëéÉÅí= íç= êçìíÉë= íç=

ÑçêÉáÖå=ÇÉëíáå~íáçåë=ÇáÇ=åçí=ÅÜ~åÖÉK==qÜÉ=ã~áå=ÉãéÜ~ëáë=ï~ë=éìí=çå=ÅäáÉåíë=

ïáíÜ=íê~åëéçêí=åÉÉÇë=íç=~åÇ=Ñêçã=ÇÉëíáå~íáçåë=áå=íÜÉ=_ÉåÉäìñ=~åÇ=b~ëíÉêå=

bìêçéÉI= áKÉK= b~ëíÉêå= dÉêã~åóI= íÜÉ= `òÉÅÜ= oÉéìÄäáÅ= ~åÇ= päçî~âá~X= ïÜÉêÉ~ë=

íê~åëéçêíë= íç= íÜÉ= çíÜÉê= ÇÉëíáå~íáçåëI= áKÉK= fí~äóI= ^ìëíêá~I= pïáíòÉêä~åÇ= ~åÇ=

cê~åÅÉ=ïÉêÉ=Å~êêáÉÇ=çìí=çå=~=êÉÖìä~ê=Äìí=äÉëë=ÑêÉèìÉåí=Ä~ëáëK==få=íÜÉ=ëÉÅçåÇ=

Ü~äÑ= çÑ= íÜÉ= NVVMëI= ÖêçïíÜ= ï~ë= ÉñéÉÅíÉÇ= íç= çÅÅìê= Äó= ÉñíÉåÇáåÖ= íÜÉ=

íê~Çáíáçå~ä= íê~åëéçêíáåÖ= ëÉêîáÅÉë= ïáíÜ= ãçêÉ= î~äìÉ= ~ÇÇáåÖ= äçÖáëíáÅ= ëÉêîáÅÉë=

ëìÅÜ=~ë=ï~êÉÜçìëáåÖ=~åÇ=Ü~åÇäáåÖK==

OMMMW= =

få=OMMMI=`ø^^^=Éñé~åÇÉÇ=áíë=Ñ~ÅáäáíáÉë=ïáíÜ=~=ëÉÅçåÇ=ëáíÉ=áå=_ÉäÖáìã=íÜ~í=

çÑÑÉêÉÇ= ~= ÄÉííÉê= ÖÉçÖê~éÜáÅ= äçÅ~íáçå= íç= ~ééêç~ÅÜ= íÜÉ= cêÉåÅÜ= ~åÇ= _êáíáëÜ=

ã~êâÉíK= = qÜÉ= Éñé~åëáçå= ï~ë= éçëëáÄäÉ= Äó= ãÉ~åë= çÑ= íÜÉ= ~Åèìáëáíáçå= çÑ= ~=

= OPP
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Ñ~áäáåÖ=íê~åëéçêí=Åçãé~åóK==j~å~ÖÉãÉåí=çÑ=`ø^^^=ÄçìÖÜí=~åÇ=êÉëíêìÅíìêÉÇ=

íÜÉ= Åçãé~åó= íç= ëíêÉåÖíÜÉå= `ø^^^Ûë= ëÉêîáÅÉ= çÑÑÉê= ÅçåÅÉêåáåÖ= íê~åëéçêí= íç=

cê~åÅÉ= ~åÇ= dêÉ~í= _êáí~áåK= = aìêáåÖ= íÜÉ= éêÉîáçìë=ãçåíÜëI=ã~å~ÖÉãÉåí= Ü~Ç=

êÉéÉ~íÉÇäó= ÉñéÉêáÉåÅÉÇ= íÜ~í= Ñçê= ëÉîÉê~ä= çÑ= `ø^^^Ûë= ÅìêêÉåí= ÅäáÉåíë= cê~åÅÉ=

~åÇ= dêÉ~í= _êáí~áå= ïÉêÉ= ÄÉÅçãáåÖ= îÉêó= áãéçêí~åí= ã~êâÉíëK= = `~êêóáåÖ= çìí=

íê~åëéçêí=Ñêçã=ÜÉ~Çèì~êíÉêë=íç=íÜÉëÉ=ÅçìåíêáÉë=ï~ë=ê~íÜÉê=áåÉÑÑáÅáÉåí=ÇìÉ=íç=

~=ÇáÑÑáÅìäí= ëí~êíáåÖ= äçÅ~íáçå= áå= íÉêãë=çÑ= ëíêìÅíìê~ä= íê~ÑÑáÅ= à~ãëK= =qÜÉêÉÑçêÉI=

çÄí~áåáåÖ= ~åçíÜÉê= äçÅ~íáçå= áãéêçîÉÇ= `ø^^^Ûë= ëÉêîáÅÉ= é~Åâ~ÖÉ= íç= Åçãéäó=

ÄÉííÉê= ïáíÜ= íÜÉáê= ÅìêêÉåí= ÅäáÉåíëÛ= åÉÉÇëK= = ^ÇÇáíáçå~ääóI= áåíÉåëáîÉ= ã~êâÉíJ

ëÉÉâáåÖ=ÉÑÑçêíë=ïÉêÉ=ÇçåÉ=íç=~ííê~Åí=åÉï=ÅäáÉåíë=Ñçê=íê~åëéçêíë=íç=íÜÉ=åÉï=

ÇÉëíáå~íáçåë=Äó=ãÉ~åë=çÑ=ÇáêÉÅí=ã~áäáåÖë=~åÇ=Åçãé~åó=îáëáíëK=

=

jçêÉçîÉêI= áå= OMMMI= `ø^^^= çéÉåÉÇ= áíë= Ñáêëí= ÑçêÉáÖå= Ñ~ÅáäáíáÉë= ïáíÜ= ~å=

~Çãáåáëíê~íáîÉ= çÑÑáÅÉ= áå= b~ëíÉêå= dÉêã~åó= íç= ÄÉííÉê=ã~å~ÖÉ= íÜÉ= åìãÉêçìë=

íê~åëéçêíë=íç=~åÇ=Ñêçã=ÇÉëíáå~íáçåë=áå=b~ëíÉêå=bìêçéÉK==^í=íÜ~í=íáãÉI=`ø^^^=

ÜáÖÜäó= ëéÉÅá~äáòÉÇ= áå= b~ëíÉêå= bìêçéÉ~å= êçìíÉë= ~åÇ= íÜÉ= áÇÉ~= íç= çéÉå=

Ñ~ÅáäáíáÉë=áå=çåÉ=çÑ=íÜçëÉ=ÅçìåíêáÉë=ëäçïäó=ÖêÉï=áå=íÜÉ=ãáåÇ=çÑ=íÜÉ=ÑçìåÇÉêK==

pççå= b~ëíÉêå= dÉêã~åó= ï~ë= ëÉÉå= ~ë= íÜÉ= ãçëí= áåíÉêÉëíáåÖ= äçÅ~íáçå= çå= íÜÉ=

Ä~ëáë=çÑ=bìêçéÉ~å=êÉÖìä~íáçåë=ïáíÜ=êÉëéÉÅí=íç=ÇêáîáåÖ=ÜçìêëK= =j~å~ÖÉãÉåí=

çÑ=`ø^^^=ÅÜççëÉ=~=é~êíáÅìä~ê=êÉÖáçå=áå=ïÜáÅÜ=íÜÉó=ï~åíÉÇ=íç=çéÉå=~å=çÑÑáÅÉ=

~åÇ= áåÑçêã~íáçå= ï~ë= ëçìÖÜí= íç= ëÉäÉÅí= ~= ëìáíÉÇ= çÑÑáÅÉ= ~êÉ~K= = ^= é~êíáÅìä~ê=

çÑÑáÅÉ=äçÅ~íáçå=ï~ë=ÅÜçëÉå=~ÑíÉê=~=ÅçáåÅáÇÉåí~ä=íáé=çÑ=çåÉ=çÑ=`ø^^^Ûë=äçÅ~ä==

ÄìëáåÉëë=Åçåí~ÅíëK===

=

få= ëìãI=`ø^^^= áë=~= êç~Ç=Å~êêáÉê=~ÅíáîÉ= áå=bìêçéÉ= íÜ~í= ëí~íÉÇ= íç=Éñé~åÇ= áå=~= ëäçï=
ï~óK= = bñé~åëáçåë= ~êÉ= ëíêçåÖäó= ÇêáîÉå= Äó= é~êíáÅìä~ê= ÅäáÉåí= åÉÉÇë= ~åÇ= ~= Åçåíáåìçìë=
ëÉ~êÅÜ=Ñçê=Åçëí=êÉÇìÅíáçåëI=ïÜáÅÜ=äÉÇ=íç=~=ê~íÜÉê=é~ëëáîÉ=ëÉäÉÅíáçå=çÑ=åÉï=ã~êâÉíëK==
`ìêêÉåíäóI= ~ÅíáîáíáÉë= ~Äêç~Ç= ~êÉ= çêÖ~åáòÉÇ= Ñêçã= _ÉäÖá~å= ÜÉ~Çèì~êíÉêë= ~åÇ= íÜÉ=
ÅççêÇáå~íáçå=çÑÑáÅÉ= áå=b~ëíÉêå=dÉêã~åóK= =qÜÉ=ëí~íÉãÉåíW=“vçì=~äï~óë=íêó=íç=Ñçääçï=
ÅìëíçãÉêëKÒE`ø^^^Ûë= ÑçìåÇÉêJ`blF= éÉêÑÉÅíäó= íóéáÑáÉë= `ø= ^^^Ûë= áåíÉêå~íáçå~äáò~íáçå=
éêçÅÉëë=ïÜáÅÜ=áë=ÇÉéáÅíÉÇ=áå=cáÖìêÉ=SJNK==

=OPQ



= Nine internationalization processes  

cáÖìêÉ=SJNW=qÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=çÑ=`ø^^^=

External 
environment 

= [NVUMë==
fåÅêÉ~ëáåÖ= çìíëçìêÅáåÖ=
íê~åëéçêí=
=

= = [NVVMë=
fåÅêÉ~ëáåÖ=ÅçãéÉíáíáçå=Ñêçã=b~ëíÉêå=bìêçéÉ=
fåÅêÉ~ëáåÖ=ãçîÉãÉåí=çÑ=Ñäçïë=çÑ=ÖççÇë=íç=b~ëíÉêå=bìêçéÉ=
bìêçéÉ~å=Ü~êãçåáò~íáçåW=çééçêíìåáíó=C=íÜêÉ~í=

Motives =

= = K=j
~å~ÖÉêá~ä=

ìêÖÉ=
K=kÉíï

çêâë==

= = = K=`c=

K=j
~å~ÖÉêá~ä=

ìêÖÉ=
K=`c=
K=`çëíë==

= = K=`c=
K=dêçï

íÜ=
K=`çëíë=

K=`c=
K=dêçï

íÜ=

= =

Influential 
factors on 
EMC 

K=å~íìêÉ=ëÉêîáÅÉ=

= = K=å~íìêÉ=ëÉêîáÅÉ=
K=Ñáêã

=êÉëçìêÅÉë=
= = = =

qÜÉ=ëÉäÉÅíáçå=çÑ=~=é~êíáÅìä~ê=bj=áë=ÇÉéÉåÇÉåí=çå=
K=~ííáíìÇÉ=íçï~êÇë=áåíÉêå~íáçå~äáò~íáçå=
K=å~íìêÉ=ëÉêîáÅÉ==
K=~î~áä~Äáäáíó=Ñáêã=êÉëçìêÅÉë=
K=bj=ÅÜ~ê~ÅíÉêáëíáÅëI=ÉëéÉÅá~ääó=Åçåíêçä==
K=~î~áä~Äáäáíó=é~êíåÉêë=áå=ã~êâÉíë=íÜ~í=~êÉ=äÉëë=áãéçêí~åí=

= =

Operational 
structure 

e
n=

= =

e
n=

= = = e
n=

m~êíåÉêëJl=
= e
n=

m~êíåÉêëJl=

= = t
lpJd=

en==
EÉñíê~=
ëáíÉF=
= = =

= = = ^= = = = m= ^Lm= = = = ^= ^Lm= = =
Influential 
factors on 
C/MS =

= = K=Çáëí~åÅÉ=
K=ã~êâÉí=
éçíÉåíá~ä=

= = = K=Çáëí~åÅÉ=
K=ã~êâÉí=
éçíÉåíá~ä=

K=Åçëíë=
K=ã~êâÉí=
éçíÉåíá~ä=

= = = K=ã~êâÉí=
éçíÉåíá~ä=

K=ã~êâÉí=
éçíÉåíá~ä=

= =

Geographical 
presence 

_ÉåÉäìñ=

= = dÉêã
~åó=

= = = = = = = =pï
áíòÉêä~åÇ=

fí~äó=
^ìëíêá~=
kKcê~åÅÉ==

=`òÉÅÜ=
oÉéìÄäáÅ=

b~ëíÉêå=
bìêçéÉ=

cê~åÅÉ==
r
h=

Time  NVTV= = = NVUR= = = = NVUVJNVVM= = = = OMMM= = OMMP=

Service qê~åëéçêí= = = = = = = =
içÖáëíáÅë==

= = = = = = ==

OPR=
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6.3.2 Case Company BBB  

qÜÉ= ÅÜêçåçäçÖó=çÑ= `ø___Ûë= áåíÉêå~íáçå~äáò~íáçå= Å~å=ÄÉ= ëìãã~êáòÉÇ= áå= ÑçääçïáåÖ=

éÉêáçÇëK=

=

NVTSJOMMPW==

cêçã= íÜÉ= É~êäó= ÄÉÖáååáåÖ= áå= NVTSI= íÜÉ= ÑçìåÇÉê= çÑ= `ø___= êÉ~äáòÉÇ= íÜ~í=

çÑÑÉêáåÖ= íê~åëéçêí= ëÉêîáÅÉë=ïáíÜáå= _ÉäÖáìã=ï~ë= ê~íÜÉê= ÇáÑÑáÅìäí= ÄÉÅ~ìëÉ= çÑ=

íÜÉ=ÜáÖÜ=åìãÄÉê=çÑ=ÅçãéÉíáíçêë= áå= íÜÉ= äçÅ~ä=ã~êâÉíK= =eÉ= êÉ~äáòÉÇ= íÜ~í=ÜÉ=

Ü~Ç= íç= éêÉJÉãéí= ~åçíÜÉê= é~êí= çÑ= íÜÉ= _ÉäÖá~å= íê~åëéçêíáåÖ= ÄìëáåÉëëK= = qÜÉ=

~åëïÉê=~ééÉ~êÉÇ=íç=ÄÉ=ëáãéäÉK==pçãÉ=çÑ=íÜÉ=áåÇìëíêá~ä=Åçãé~åáÉë=äçÅ~íÉÇ=áå=

íÜÉ=~êÉ~=áå=ïÜáÅÜ=`ø___=ï~ë=ëÉí=ìéI=ïÉêÉ=áåíÉêå~íáçå~ääó=~ÅíáîÉ=~åÇ=íÜÉëÉ=

ëÜáééÉêë= åÉÉÇÉÇ= áåíÉêå~íáçå~ä= íêìÅâáåÖK= = ^ë= ëìÅÜI= íÜÉ= ÑçìåÇÉê= çÑ= `ø___=

~ééêç~ÅÜÉÇ= íÜÉëÉ= áåíÉêå~íáçå~ä= Åçãé~åáÉë= ~åÇ= ÅççéÉê~íáçå= ïáíÜ= íïç=

áåÇìëíêá~ä=ëÜáééÉêë=ëççå=äÉÇ=íç=íÜÉ=ëáíì~íáçå=áå=ïÜáÅÜ=`ø___=çÑÑÉêÉÇ=êÉÖìä~ê=

íê~åëéçêí= íç= î~êáçìë= ÇÉëíáå~íáçåë= áå= íÜÉ= _ÉåÉäìñI= aÉåã~êâI= ~åÇ= dÉêã~åóK==

få= íÜÉ= ÑçääçïáåÖ= Ñçìê= óÉ~êë= íÜÉ= ëìÅÅÉëëÑìä= ÅççéÉê~íáçå= ïáíÜ= íÜÉëÉ= íïç=

ëÜáééÉêë=ï~ë=ÉñíÉåÇÉÇ=ïáíÜ=êçìíÉë=íç=íïç=åÉï=ÅçìåíêáÉëI=å~ãÉäó=fí~äó=~åÇ=

cê~åÅÉK==eÉåÅÉI=~í=íÜ~í=íáãÉI=íÜÉ=íïç=ãìäíáå~íáçå~ä=ÅäáÉåíë=Ñìääó=ÇÉíÉêãáåÉÇ=

íÜÉ= ÅÜçáÅÉ= çÑ= íÜÉ= î~êáçìë= ÇÉëíáå~íáçåë= ïáíÜ= íÜÉ= ~ÖêÉÉãÉåí= çÑ= `ø___Ûë=

ÑçìåÇÉêK= =^äãçëí= íÜáêíó= óÉ~êë= ä~íÉêI= `ø___= áë= ëíáää= ëéÉÅá~äáòÉÇ= áå= íÜÉ= ë~ãÉ=

ÅçìåíêáÉëK==^äíÜçìÖÜ=íÜÉ=é~êíáÅìä~ê=ÇÉëíáå~íáçåë=ïáíÜáå=íÜÉëÉ=ÅçìåíêáÉë=ïÉêÉ=

ëäáÖÜíäó=~Ç~éíÉÇ= áå= êÉëéçåëÉ= íç=é~êíáÅìä~ê= ÅäáÉåí=ÇÉã~åÇëI= íÜÉ=ã~àçêáíó=çÑ=

êçìíÉë= áë= âÉéí= ìåÅÜ~åÖÉÇ= Äìí= çÑÑÉêÉÇ= íç= ~å= ÉñíÉåëáîÉ= ~åÇ= ÇáîÉêëÉ= ÅäáÉåí=

éçêíÑçäáç=íçÇ~óK=

=

táíÜ= êÉÖ~êÇ= íç= íÜÉ= áåíÉêå~íáçå~ä= ~ÅíáîáíáÉëI=ã~å~ÖÉãÉåí= çÑ= `ø___= ~êÖìÉë=

íÜ~í= íÜÉó= ÇÉäáÄÉê~íÉäó= ëéÉÅá~äáòÉÇ= áå= ~= äáãáíÉÇ= åìãÄÉê= çÑ= ÑçêÉáÖå=

ÇÉëíáå~íáçåëK= = aìÉ= íç= íÜÉ= ÜáÖÜ= îçäìãÉë= íÜ~í= íÜÉó= íê~åëéçêí= íç= ~åÇ= Ñêçã=

=OPS
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íÜÉëÉ= äçÅ~íáçåëI= íÜÉ= Åçãé~åó= Å~å= ÅçãéÉíÉ= ïáíÜ= äçÅ~ä= ã~êâÉí= éä~óÉêëK==

^ÅÅçêÇáåÖ=íç=`ø___Ûë=ã~å~ÖÉãÉåíI=íÜÉ=Ñáêëí=Éåíêó=áå=~=åÉï=ã~êâÉí=ëÜçìäÇ=

~äï~óë=çÅÅìê=íÜêçìÖÜ=~=ëéÉÅáÑáÅ=ÅäáÉåí=íÜ~í=Öì~ê~åíÉÉë=~=ÅÉêí~áå=íìêåçîÉê=Ñçê=

~=é~êíáÅìä~ê=éÉêáçÇK==få=íÜáë=Ñáêëí=éÜ~ëÉI=êÉíìêå=Å~êÖç=áë=áåÇáêÉÅíäó=çÄí~áåÉÇ=

Ñêçã= äçÅ~ä= íê~åëéçêíáåÖ= Åçãé~åáÉë= ~åÇ= ÅÜ~êíÉêáåÖ= çÑÑáÅÉë= íÜ~í= Ü~îÉ= äç~Çë=

Ñçê=_ÉäÖáìãK==få=~=ëÉÅçåÇ=éÜ~ëÉI=çåÅÉ=íÜÉ=ã~áå=éä~óÉêë=~åÇ=íÜÉáê=~ÅíáîáíáÉë=

~êÉ= âåçïåI= `ø___= ëïáíÅÜÉë= íç= ~= ÇáêÉÅí= ~ééêç~ÅÜ= çÑ= äçÅ~ä= ëÜáééÉêëK==

jçêÉçîÉêI=ã~å~ÖÉãÉåí=çÑ=`ø___=ÉñéÉêáÉåÅÉÇ=íÜ~í=ïÜÉå=íÜÉó=çÑÑÉê=ÑêÉèìÉåí=

êáÇÉë= íç= ~= ÇÉëíáå~íáçåI= ÑçêÉáÖå= ÅäáÉåíë= ëí~êí= íç= Åçåí~Åí= `ø___K= = ^ë= ëìÅÜI=

íÜÉó= ëíêÉëëÉÇ= íÜ~í= ÅäÉ~å= íêìÅâë= ïáíÜ= ÅäÉ~ê= ëáÖåáåÖ= ~åÇ= éêçÑÉëëáçå~ä= íêìÅâ=

ÇêáîÉêë=~êÉ=íÜÉ=ÄÉëí=~ÇîÉêíáëáåÖ=~åÇ=ã~êâÉí=ëÉÉâáåÖ=í~ÅíáÅK=

=

kÉï=ÅäáÉåíë=~êÉ=~ííê~ÅíÉÇ=çå=íÜÉ=Ä~ëáë=çÑ=ÜáÖÜ=èì~äáíó=ëÉêîáÅÉë=EáKÉK=éìåÅíì~ä=

ÇÉé~êíìêÉë=~åÇ=~êêáî~äëI= Ñ~ëí= íê~åëáí= íáãÉëF= Ñçê= ëÜ~êé=éêáÅÉë=ïáíÜ= êÉÖ~êÇ= íç=

íÜÉ=êçìíÉëK= =pçãÉ=ÅäáÉåíë= äççâ= Ñçê=~=çåÉJëíçéJëÜçééáåÖ=ëçäìíáçå=~åÇ=ï~åí=

íç=çìíëçìêÅÉ=~ää=íÜÉáê=íê~åëéçêí=~ëëáÖåãÉåíë=íç=`ø___=ÉîÉå=íÜçìÖÜ=ëÉîÉê~ä=

çÑ= íÜÉ=ï~åíÉÇ=ÇÉëíáå~íáçåë=~êÉ= ä~ÅâáåÖ= áå= íÜÉ=`ø___=ëÉêîáÅÉ=é~Åâ~ÖÉK= = få=

çêÇÉê= íç= ÜÉäé= íÜÉëÉ= ÅäáÉåíëI= `ø___= êÉäáÉë= çå= éêÉÑÉêêÉÇ= é~êíåÉêë= íç= ïÜáÅÜ=

íÜÉó= ëìÄÅçåíê~Åí= íÜÉëÉ=~ëëáÖåãÉåíëK= = =j~å~ÖÉãÉåí=çÑ=`ø___=~êÖìÉë= íÜ~í=

íÜÉ=é~êíáÅìä~ê=ÇÉã~åÇ=çÑ=ÅäáÉåíë=Ñçê=çíÜÉê=ÇÉëíáå~íáçåë=ëçãÉíáãÉë=íêáÖÖÉêë=

íÜÉ=~ëëÉëëãÉåí=çÑ=~ÇÇáåÖ=~=ÇÉëíáå~íáçå=íç=íÜÉ=ÅìêêÉåí=éçêíÑçäáçK==eçïÉîÉêI=

ìåíáä=åçïI=íÜÉ=çééçêíìåáíó=ï~ë=åÉîÉê=àìÇÖÉÇ=ÅçåîáåÅáåÖ=ÉåçìÖÜK=

NVUMëW= =

^äíÜçìÖÜ=íÜÉ=ëí~Äáäáíó=áå=ÑçêÉáÖå=ÇÉëíáå~íáçåë=ãáÖÜí=ëìÖÖÉëí=íÜ~í=`ø___=áë=

~= îÉêó= ÅçåëÉêî~íáîÉ= Åçãé~åóI= íïç= ã~àçê= ÇÉîÉäçéãÉåíë= áå= íÜÉ= çÑÑÉêÉÇ=

ëÉêîáÅÉ=~ÅíáîáíáÉë=éêçîÉ=çíÜÉêïáëÉK==få=íÜÉ=ãáÇÇäÉ=çÑ=íÜÉ=NVUMëI=íÜÉ=ëÉÅíçê=

çÑ= éä~ëíáÅë= Öê~Çì~ääó= ëïáíÅÜÉÇ= Ñêçã= é~ÅâÉÇ= ÖççÇë= íç= Äìäâ= ÖççÇëK= = `ø___=

ÇÉÅáÇÉÇ=íç=Ñçääçï=íÜáë=íêÉåÇ=~åÇ=áåîÉëíÉÇ=áå=Äìäâ=îÉÜáÅäÉë=íç=~Ç~éí=íç=íÜÉ=

ÅÜ~åÖÉÇ=íê~åëéçêí=åÉÉÇëK===

= OPT
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NVVMëW= =

få= íÜÉ= É~êäó= NVVMëI= ~= ëÉÅçåÇ= íêÉåÇI= å~ãÉäó= ~= ëÜáÑí= íçï~êÇë= çìíëçìêÅáåÖ=

äçÖáëíáÅ=~ÅíáîáíáÉë=ÅÜ~ê~ÅíÉêáòÉÇ=íÜÉ=éä~ëíáÅ=ëÉÅíçêK==^Ö~áåI=`ø___=ÇÉÅáÇÉÇ=íç=

Öç=~äçåÖ=ïáíÜ=íÜáë=íêÉåÇ=ïÜáÅÜ=êÉëìäíÉÇ=áå=Éñé~åÇáåÖ=íÜÉ=çêáÖáå~ä=Ñ~ÅáäáíáÉë=

ïáíÜ= Äìäâ= ëáäçëK= = ^í= íÜÉ= ÉåÇ= çÑ= íÜÉ= NVVMëI= íÜÉ= çêáÖáå~ä= ëáíÉ= Ü~Ç= åç=ãçêÉ=

Éñé~åëáçå= çééçêíìåáíáÉë= ~åÇ= ~= äçÖáëíáÅë= ÅÉåíÉê= ï~ë= çéÉåÉÇ= ~í= ~= ëÉÅçåÇ=

äçÅ~íáçåK=

OMMNW= =

få= OMMNI= `ø___= çéÉåÉÇ= ~å= ~Çãáåáëíê~íáîÉ= çÑÑáÅÉ= áå= fí~äóK= = qïç= êÉ~ëçåë=

~ÑÑÉÅíÉÇ= íÜÉ= ÇÉÅáëáçå= íç= ëÉí= ìé= ~å= fí~äá~å= çÑÑáÅÉK= = cáêëíI= ã~å~ÖÉãÉåí= çÑ=

`ø___= êÉéÉ~íÉÇäó=ÉñéÉêáÉåÅÉÇ= íÜ~í= íÜÉ= fí~äá~å=ã~êâÉí=Ü~Ç=~= ä~êÖÉ=ÖêçïíÜ=

éçíÉåíá~ä= Ñçê= `ø___Ûë= ëÉêîáÅÉëK= = pÉÅçåÇI= ~= `ø___= ÉãéäçóÉÉ= ïáíÜ= fí~äá~å=

êççíë=ï~ë=âÉÉå=íç=êÉéêÉëÉåí=`ø___=áå=fí~äóK==eçïÉîÉêI=~äêÉ~Çó=ëáñ=ãçåíÜë=

~ÑíÉê=çéÉåáåÖ=íÜÉ=çÑÑáÅÉ=íÜÉ=ÉñéÉêáãÉåí=ï~ë=ÉåÇÉÇK==aÉëéáíÉ=íÜÉ=ÉãéäçóÉÉÛë=

äçåÖ= ëí~åÇáåÖ= ÉñéÉêáÉåÅÉ= áå= `ø___I= ~åÇ= ~= íÜçêçìÖÜ= éêÉé~ê~íáçå= çÑ= íÜÉ=

Éñé~åëáçåI= ÜÉ= ÇáÇ= åçí= äáâÉ= äáîáåÖ= ~åÇ= ïçêâáåÖ= áå= fí~äóK= = eÉ= àìëí= ÇáÇ= åçí=

ã~å~ÖÉ= íç= ïçêâ= áå= áëçä~íáçå= Ñêçã= íÜÉ=ãçíÜÉê= Åçãé~åóK= = j~å~ÖÉãÉåí= çÑ=

`ø___= ÇáÇ= åçí= ÜÉëáí~íÉ= ~åÇ= ëççå= ÇÉÅáÇÉÇ= íç= ÅäçëÉ= íÜÉ= çÑÑáÅÉ= ~åÇ= ~Ö~áå=

~ééêç~ÅÜ=íÜÉ=fí~äá~å=ã~êâÉí=Ñêçã=íÜÉ=_ÉäÖá~å=ÜçãÉ=Ä~ëÉK==

OMMPW= =

lîÉê~ääI= ã~å~ÖÉãÉåí= çÑ= `ø___= ëÉÉë= åç= êÉ~ëçå= íç= ÅÜ~åÖÉ= íÜÉáê= ÅìêêÉåí=

áåíÉêå~íáçå~äáò~íáçå=ëíê~íÉÖó=íÜ~í=áë=Ñìääó=çêÖ~åáòÉÇ=~åÇ=ã~å~ÖÉÇ=Ñêçã=íÜÉ=

_ÉäÖá~å=ÜÉ~Çèì~êíÉêëK==qçÇ~ó=~=íÜáêÇ=íêÉåÇ=ëÉÉãë=íç=ÅÜ~ê~ÅíÉêáòÉ=íÜÉ=éä~ëíáÅ=

ëÉÅíçê= íÜ~í= Åçåí~áåë= `ø___Ûë= ã~áå= ÅäáÉåíëK= = ^éé~êÉåíäóI= ãçëí= éä~ëíáÅ=

éêçÇìÅáåÖ= Åçãé~åáÉë= áåÅêÉ~ëáåÖäó= ÅÉåíê~äáòÉ= íÜÉ= ÇÉÅáëáçåë= ïáíÜ= êÉÖ~êÇ= íç=

äçÖáëíáÅëK= = `çåëÉèìÉåíäóI= ã~å~ÖÉãÉåí= çÑ= `ø___= ëÉÉë= åç= åÉÉÇ= Ñçê= äçÅ~ä=

êÉéêÉëÉåí~íáçåë=áå=É~ÅÜ=ã~êâÉí=áå=ïÜáÅÜ=íÜÉó=~êÉ=éêÉëÉåíK==cìêíÜÉêãçêÉI=Äó=

ãÉ~åë=çÑ=éêÉëÉåí= íÉäÉÅçããìåáÅ~íáçå= íÉÅÜåáèìÉë= íÜÉ=çéÉê~íáçå~ä=~ÅíáîáíáÉë=

~Äêç~Ç=Å~å=ÄÉ=éÉêÑÉÅíäó=ÑçääçïÉÇ=~åÇ=ã~å~ÖÉãÉåí=Ñêçã=íÜÉ=ÜçãÉ=Ä~ëÉK==cçê=

=OPU



= Nine internationalization processes  

áåëí~åÅÉI=íêìÅâ=ÇêáîÉêë=~êÉ=áå=Åçåëí~åí=Åçåí~Åí=ïáíÜ=ÜÉ~Çèì~êíÉêë=Äó=ãÉ~åë=

çÑ= ÅÉääìä~ê= éÜçåÉë= ~åÇ= ÖäçÄ~ä= éçëáíáçåáåÖ= ëóëíÉãëI= ïÜáäÉ= ÅçããÉêÅá~ä= ~åÇ=

~Çãáåáëíê~íáîÉ= ÉãéäçóÉÉë= ~êÉ= íê~áåÉÇ= íç= ~ééêç~ÅÜ= ÅäáÉåíë= áå= íÜÉáê= å~íáîÉ=

ä~åÖì~ÖÉK=

=

få=ëìãI=`ø___=áë=~=Åçãé~åó=íÜ~í=áë=~ÅíáîÉ=áå=tÉëíÉêå=bìêçéÉK===^äêÉ~Çó=áå=íÜÉ=É~êäó=
óÉ~êë=çÑ=íÜÉ=Åçãé~åóÛë=ÉñáëíÉåÅÉI=íïç=ÅäáÉåíë=ÇÉíÉêãáåÉÇ=áíë=áåíÉêå~íáçå~ä=ê~Çáìë=çÑ=
~Åíáçå= íÜ~í= Ü~ë= åçí= ÅÜ~åÖÉÇ= ëáåÅÉ= íÜÉåK= = qÜÉ= áåíÉêå~íáçå~ä= å~íìêÉ= çÑ= `ø___Ûë=
íê~åëéçêí= ~ÅíáîáíáÉë= áë= ÇêáîÉå= Äó= ~= ã~å~ÖÉêá~ä= ìêÖÉ= Ñçê= ~= ëíêçåÖ= ÅçãéÉíáíáîÉ=
~Çî~åí~ÖÉ= ÅçãÄáåÉÇ=ïáíÜ= áåíÉåëÉ= ÅäáÉåí= ÑçääçïáåÖK= = qÜÉ= áåíÉêå~íáçå~ä= ~ÅíáîáíáÉë= çÑ=
`ø___Ûë= ÅäáÉåí= Åçãé~åáÉë= ÇÉíÉêãáåÉÇ= íÜÉ= ëÉäÉÅíáçå= çÑ= íÜÉ= ÑçêÉáÖå= ÇÉëíáå~íáçåë= íç=
ïÜáÅÜ=`ø___=çÑÑÉêë=íê~åëéçêíK==qçÇ~óI=åÉï=ÇÉëíáå~íáçåë=~êÉ=êÉÖìä~êäó=ÅçåëáÇÉêÉÇ=Äìí=
ìåíáä=åçï=åçí=àìÇÖÉÇ=áåíÉêÉëíáåÖ=ÉåçìÖÜK==`ø___Ûë=çêÖ~åáò~íáçå~ä=ëíêìÅíìêÉ=áë=ëçäÉäó=
ëáíì~íÉÇ=áå=_ÉäÖáìãK=lîÉê~ääI=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=`ø___=Å~å=ÄÉ=Å~éíìêÉÇ=Äó=
íÜÉ=ëí~íÉãÉåíW=“lìê=Ä~ä~åÅÉÇ=éçêíÑçäáç=çÑ=ÇÉëíáå~íáçåë=áë=çåÉ=çÑ=íÜÉ=ÑìåÇ~ãÉåíë=çÑ=
çìê= çêÖ~åáò~íáçåKÒ= Ej~êâÉíáåÖ= ~åÇ= ë~äÉë=ã~å~ÖÉêFK= qÜÉ= ÅÜêçåçäçÖó= áë= ÇÉéáÅíÉÇ= áå=
cáÖìêÉ=SJOK=

= OPV



Chapter 6 

cáÖìêÉ=SJOW=qÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=çÑ=`ø___=

External 
environment 

� eáÖÜ=ÅçãéÉíáíáçå=å~íáçå~ä=íê~åëéçêí==
� qêÉåÇ=íç=áåíÉêå~íáçå~ä=íê~åëéçêí=

= = qêÉåÇ=íç=Äìäâ=
íê~åëéçêí=

qêÉåÇ=íç=çìíëçìêÅÉ=
äçÖáëíáÅë==

= = qêÉåÇ=íç=ÅÉåíê~äáòÉ=
äçÖáëíáÅë=ÇÉÅáëáçåë=

Motives 

[NVTSJNVUMW=
K=j~å~ÖÉêá~ä=ìêÖÉ=
K=`c=
K=kÉíïçêâë=

[NVUMJOMMPW=
éêçÑáí=C=ÖêçïíÜ=Öç~äë=ÇêáîÉ=~ëëÉëëãÉåí=åÉï=ÇÉëíáå~íáçå==

K=dêçïíÜ=
K=kÉíïçêâë=

=

Influential 
factors on 
EMC 

qÜÉ=ëÉäÉÅíáçå=çÑ=ïçêâáåÖ=Ñêçã=en=áë=~ÑÑÉÅíÉÇ=ÄóW=
K=~ííáíìÇÉ=íçï~êÇë=áåíÉêå~íáçå~äáò~íáçå=
K=å~íìêÉ=ëÉêîáÅÉ==
K=~î~áä~Äáäáíó=Ñáêã=êÉëçìêÅÉë=
K=bj=ÅÜ~ê~ÅíÉêáëíáÅëI=ÉëéÉÅá~ääó=Åçåíêçä==
K=~î~áä~Äáäáíó=é~êíåÉêë=áå=ã~êâÉíë=íÜ~í=~êÉ=äÉëë=áãéçêí~åí=

K=bj=
ÅÜ~ê~ÅíÉêJ
êáëíáÅë=
K=Ñáêã=
êÉëçìêÅÉë=

=

Operational 
structure en= en= = = = = = = = = =

en=
EëáäçÛëF= = =

en=EÉñíê~=
äçÖáëíáÅëF= tlpJd=

=

m= m= = = = = = = = = = = = = = = = ^= =

Influential 
factors on 
C/MS 

K=áåÇìëíêáÉë=
K=ã

~êâÉí=
éçíÉåíá~ä=

K=áåÇìëíêáÉë=
K=ã

~êâÉí=
éçíÉåíá~ä=

= = = = = = = = = = = == = = K=ã
~êâÉí=

éçíÉåíá~ä==
K=~ÅÅÉëë=
ã
~êâÉí=

=

Geographical 
presence 

dÉêã
~åó=

aÉåã
~êâ=

_ÉåÉäìñ==

fí~äó=
cê~åÅÉ=

= = = = = = = = = = = = = = =

fí~äó=

=

Time  NVTS= NVTT= = NVUMë= = = = = = NVVMë= = = = = NVVU= = OMMN= OMMP=

Service 
qê~åëéçêí=ÅçåîÉåíáçå~ä=Å~êÖç= = = =

qê~åëéçêí=Äìäâ=
=
=
içÖáëíáÅë==

= = = == =

=

=OQM
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6.3.3 Case Company CCC 

cçääçïáåÖ=éÉêáçÇë=Å~éíìêÉ=íÜÉ=ÅÜêçåçäçÖó=çÑ=`ø```Ûë=áåíÉêå~íáçå~ä=ÇÉîÉäçéãÉåíK=

==

NVSOJNVTOW==

`ø```=ï~ë=ëÉí=ìé=áå=NVSO=~åÇ=ÇìêáåÖ=íÜÉ=Ñáêëí=óÉ~êëI=íÜÉ=~ÅíáîáíáÉë=çÑ=`ø```=

ïÉêÉ= êÉëíêáÅíÉÇ= íç= íêìÅâáåÖ= ëÉêîáÅÉë= çÑ= ÅçåîÉåíáçå~ä= Å~êÖç= áå= _ÉäÖáìãK==

eçïÉîÉêI= áå=íÜÉ=ä~íÉ=NVSMëI=íê~åëéçêí=Äó=ëÉ~=ÅçåëáÇÉê~Ääó=ÅÜ~åÖÉÇ=ÇìÉ=íç=

íÜÉ= áåÅêÉ~ëáåÖ= ìëÉ= çÑ= Åçåí~áåÉêëK= = qÜáë= áãéäáÉÇ= íÜ~í= íÜÉ= êÉèìáêÉãÉåíë= çÑ=

áåä~åÇ=íê~åëéçêí=Äó=ãÉ~åë=çÑ=êç~Ç=Ü~ìä~ÖÉ=ÅÜ~åÖÉÇ=~ë=ïÉääK==qÜÉ=ÑçìåÇÉê=çÑ=

`ø```=ÄÉäáÉîÉÇ=áå=íÜÉ=ÖêçïáåÖ=çééçêíìåáíáÉë=çÑ=Åçåí~áåÉê=íê~åëéçêí=~åÇ=ÜÉ=

áåîÉëíÉÇ= áå= ëéÉÅá~ä= îÉÜáÅäÉëK= = qç= Ñìääó= Éñéäçáí= íÜÉ= Å~é~Åáíó= çÑ= íÜÉ= åÉï=

îÉÜáÅäÉëI= íÜÉ= _ÉäÖá~å= ê~Çáìë= çÑ= ~Åíáçå= ï~ë= Éåä~êÖÉÇ= ïáíÜ= íÜÉ= kçêíÜ= çÑ=

cê~åÅÉI=áKÉK=m~êáëK==`äáÉåíë=ïÉêÉ=ÑçìåÇ=áå=íÜÉ=Ü~êÄçê=çÑ=^åíïÉêéI=ïÜÉêÉ=íÜÉ=

ÑçìåÇÉê=çÑ=`ø```=ãÉí=cêÉåÅÜ=ëÜáééÉêë=ïáíÜ=íê~åëéçêí=åÉÉÇë=Ñçê=ÖççÇë=Ñêçã=

^åíïÉêé=íç=m~êáëK==qÜÉ=åÉï=ÑçÅìë=çå=Åçåí~áåÉê=íê~åëéçêí=ÄÉÅ~ãÉ=~=ëìÅÅÉëë=

~åÇ= áå= íÜÉ= É~êäó= NVTMëI= íê~åëéçêí= çÑ= çíÜÉê= íóéÉë= çÑ= äç~Çë=ï~ë= ÅçãéäÉíÉäó=

ëíçééÉÇK=

NVTOJNVTVW==

få= NVTOI= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ= `ø```= êÉ~ääó= ëí~êíÉÇK= = få= m~êáë= íÜÉ=

ÑçìåÇÉê= ãÉí= ~= cêÉåÅÜ= ä~Çó= ïÜç= êÉéêÉëÉåíÉÇ= ~= cêÉåÅÜJpïÉÇáëÜ= Ñçêï~êÇáåÖ=

Åçãé~åóK= = qÜÉ= íïç= é~êíáÉë= ~ÖêÉÉÇ= íç= ÅççéÉê~íÉ= áå= ïÜáÅÜ= íÜÉ= Ñçêï~êÇáåÖ=

Åçãé~åó= ~ííê~ÅíÉÇ= ÅäáÉåíë= ~åÇ= ~ëëáÖåãÉåíë= ïÜÉêÉ~ë= `ø```= éêçîáÇÉÇ=

íêìÅâáåÖ= ÄÉíïÉÉå= m~êáë= ~åÇ= dçíÜÉåÄìêÖK= = qÜÉ= ÅççéÉê~íáçå= ï~ë= ÅçåíáåìÉÇ=

ÉîÉå=ïÜÉå=íÜÉ=ãçíÜÉê=Åçãé~åó=çÑ=íÜÉ=Ñçêï~êÇáåÖ=Åçãé~åó=ÅÜ~åÖÉÇ=~=ÑÉï=

íáãÉë= ÇìÉ= íç= ~ÅèìáëáíáçåëK= = aìêáåÖ= íÜÉ= NVTMëI= íÜÉ= ã~àçêáíó= çÑ= `ø```Ûë=

~ëëáÖåãÉåíë= Å~ãÉ= Ñêçã= íÜáë= ÅççéÉê~íáçåK= = pçãÉ= íêìÅâáåÖ= ï~ë= ÇçåÉ= áå=

_ÉäÖáìãI=Äìí=êçìíÉë=ÄÉíïÉÉå=cê~åÅÉ=~åÇ=pïÉÇÉå=~ÅÅçìåíÉÇ=Ñçê=íÜÉ=ÖêÉ~íÉê=

é~êí=çÑ=íìêåçîÉêK===

= OQN
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NVTVJNVUNW==

få=NVTVI=íÜÉ=pïÉÇáëÜ=ãçíÜÉê=Åçãé~åó=çÑ=íÜÉ=Ñçêï~êÇáåÖ=Åçãé~åó=ÇÉÅáÇÉÇ=

íç= ÅäçëÉ= íÜÉ= cêÉåÅÜ= Çáîáëáçå= ÇìÉ= íç= ã~àçê= êÉçêÖ~åáò~íáçåëK= = qÜáë= ï~ë= ~=

ÅêìÅá~ä=ãçãÉåí=Ñçê=`ø```=ÄÉÅ~ìëÉ=~äãçëí=~ää=íêìÅâáåÖ=~ëëáÖåãÉåíë=Å~ãÉ=îá~=

íÜÉ= cêÉåÅÜJpïÉÇáëÜ= é~êíåÉê= ~åÇ= `ø```Ûë= ÉñáëíÉåÅÉ= ÇÉéÉåÇÉÇ= çå= íÜÉ=

Åçää~Äçê~íáçåK= = qÜÉ= ÇáêÉÅí= ÄçåÇë= ïáíÜ= íÜÉ= pïÉÇáëÜ= ãçíÜÉê= Åçãé~åó= ïÉêÉ=

ÄêçâÉå= Äìí= íÜÉ= ÑçìåÇÉê= çÑ= `ø```= ã~å~ÖÉÇ= íç= ÅçåîáåÅÉ= íÜÉ= cêÉåÅÜ=

êÉéêÉëÉåí~íáîÉ= íç=Å~êêó=çå= íÜÉáê= äçåÖJëí~åÇáåÖ=ÅççéÉê~íáçåK= = få=é~êíáÅìä~êI=

`ø```Ûë= ã~å~ÖÉãÉåí= ÇÉÅáÇÉÇ= íç= ëÉí= ìé= ~= cêÉåÅÜ= ëìÄëáÇá~êó= áå= NVUM= Ñçê=

ïÜáÅÜ=íÜÉ=cêÉåÅÜ=ä~Çó=ëí~êíÉÇ=íç=ïçêâK==^ë=ëìÅÜI=`ø```=ÇáÇ=åçí=çåäó=Éñé~åÇ=

ÖÉçÖê~éÜáÅ~ääó= ïáíÜ= êÉëéÉÅí= íç= áíë= çêÖ~åáò~íáçå~ä= ëíêìÅíìêÉ= Äìí= ~äëç= áíë=

~ÅíáîáíáÉë= ïÉêÉ= ÇáîÉêëáÑáÉÇ= ~ë= íÜÉ= çêáÖáå~ä= íêìÅâáåÖ= ëÉêîáÅÉë= ïÉêÉ=

ÅçãéäÉãÉåíÉÇ=ïáíÜ=Ñçêï~êÇáåÖK==aìÉ=íç=íÜÉ=ÅçååÉÅíáçåë=çÑ=íÜÉ=cêÉåÅÜ=ä~ÇóI=

`ø```= âÉéí= áå= Åçåí~Åí= ïáíÜ= pïÉÇáëÜ= Ñçêï~êÇÉêëI= ~åÇ= íêìÅâáåÖ= ÄÉíïÉÉå=

cê~åÅÉ=~åÇ=pïÉÇÉå=êÉã~áåÉÇ=íÜÉ=ÅçêÉ=~Åíáîáíó=çÑ=`ø```K=

NVUOW=

få= NVUOI= `ø```= Öçí= íÜÉ= çééçêíìåáíó= íç= ÑìêíÜÉê= Éñé~åÇ= áíë= Ñçêï~êÇáåÖ=

~ÅíáîáíáÉë= Äó= Éëí~ÄäáëÜáåÖ= ~= ëÉé~ê~íÉ= Ñçêï~êÇáåÖ= Çáîáëáçå= áå= _ÉäÖáìãK= = ^í=

íÜ~í= íáãÉI= íÜÉ=íêìÅâáåÖ=ÇÉé~êíãÉåí=çÑ=`ø```=ïçêâÉÇ=ïáíÜ=~= ä~êÖÉ=pïÉÇáëÜ=

Ñçêï~êÇáåÖ=Åçãé~åó=íÜ~í=Ü~Ç=~å=áåíÉêå~íáçå~ä=åÉíïçêâ=çÑ=~ÖÉåíë=áåÅäìÇáåÖ=

~=_ÉäÖá~å=çåÉK==eçïÉîÉêI=áå=NVUOI=íÜÉ=_ÉäÖá~å=~ÖÉåí=ïÉåí=Ä~åâêìéí=~åÇ=íÜÉ=

pïÉÇáëÜ=Ñçêï~êÇáåÖ=Åçãé~åó=åÉÉÇÉÇ=~åçíÜÉê=êÉéêÉëÉåí~íáîÉK==pìééçêíÉÇ=Äó=

íÜÉ=ÖççÇ=ÉñéÉêáÉåÅÉë=áå=íÜÉ=cêÉåÅÜ=ã~êâÉíI=ã~å~ÖÉãÉåí=çÑ=`ø```=éêçéçëÉÇ=

íÜÉ= pïÉÇáëÜ= Åçãé~åó= íç= ëÉí= ìé= ~= RMJRMB= àçáåí= îÉåíìêÉ= íç= çêÖ~åáòÉ=

Ñçêï~êÇáåÖ=~ÅíáîáíáÉë=áå=_ÉäÖáìãK==qÜÉ=pïÉÇáëÜ=Ñçêï~êÇáåÖ=Åçãé~åó=~ÖêÉÉÇ=

~åÇ=`ø```= ëí~êíÉÇ=ïáíÜ= êìååáåÖ= íÜÉ= Ñçêï~êÇáåÖ=Éëí~ÄäáëÜãÉåí= áå=_ÉäÖáìãK==

eÉåÅÉI= íÜÉ= çêÖ~åáò~íáçå~ä= ëíêìÅíìêÉ= çÑ= `ø```= ÖêÉï= áå= íÜÉ= ëÉåëÉ= íÜ~í= íÜÉ=

íêìÅâáåÖ=Çáîáëáçå=ï~ë=Ñä~åâÉÇ=Äó=~=Ñçêï~êÇáåÖ=ÇáîáëáçåK==få=íÜÉ=ëÉÅçåÇ=Ü~äÑ=

çÑ= íÜÉ= NVUMëI= `ø```Ûë= Ñçêï~êÇáåÖ= ~ÅíáîáíáÉë= ïÉåí= ïÉää= ~åÇ= áå= ÅççéÉê~íáçå=

=OQO



= Nine internationalization processes  

ïáíÜ= çíÜÉê= éä~óÉêë= áå= íÜÉ= áåíÉêå~íáçå~ä= åÉíïçêâ= çÑ= íÜÉ= pïÉÇáëÜ= Åçãé~åóI=

`ø```= ~êê~åÖÉÇ= ~åÇ= ÉñÉÅìíÉÇ= íê~åëéçêí= íç= ~åÇ= Ñêçã= _ÉäÖáìãI= pïÉÇÉåI=

aÉåã~êâI=kçêï~óI=cáåä~åÇ=~åÇ=íÜÉ=råáíÉÇ=háåÖÇçãK= = få=NVUQI= íÜÉ=ëÉêîáÅÉ=

~ÅíáîáíáÉë= ïÉêÉ= ÅçãéäÉãÉåíÉÇ= ïáíÜ= ÇáëíêáÄìíáçå= ~áãÉÇ= ~í= íÜÉ= _ÉäÖá~å=

ã~êâÉíK===

NVUUW=

få= íÜÉ= ä~íÉ= NVUMëI= íÜÉ= pÅ~åÇáå~îá~å= íê~åëéçêí= áåÇìëíêó= ÅçìäÇ= ÄÉ=

ÅÜ~ê~ÅíÉêáòÉÇ= ~ë= îÉêó= îçä~íáäÉ= ïáíÜ= Åçåíáåìçìë= ~Åèìáëáíáçåë= ~åÇ=

êÉçêÖ~åáò~íáçåëK= =`ø```Ûë= àçáåí=îÉåíìêÉ=é~êíåÉê=ï~ë= êÉéÉ~íÉÇäó= í~âÉå=çîÉêI=

~åÇ= áå= NVUU= ~= ê~ÇáÅ~ä= êÉçêÖ~åáò~íáçå= çÅÅìêêÉÇ= ÄÉÅ~ìëÉ= íÜÉ= pïÉÇáëÜ=

Ñçêï~êÇáåÖ= Åçãé~åó= ï~ë= Å~éíìêÉÇ= áå= ~= ä~êÖÉ= ãÉêÖÉê= ïáíÜ= çíÜÉê= äÉ~ÇáåÖ=

êç~ÇI=ã~êáíáãÉ= ~åÇ= ~áê= íê~åëéçêí= Åçãé~åáÉëK= = táíÜ= êÉÖ~êÇ= íç= íÜÉ= _ÉäÖá~å=

ëáíì~íáçåI= íÜÉ= åÉï= çïåÉêë= ÇÉÅáÇÉÇ= íç= ÅäçëÉ= íÜÉ= àçáåí= îÉåíìêÉ= áå= ïÜáÅÜ=

`ø```=é~êíáÅáé~íÉÇK==^=ÑáÉêÅÉ=ÇáëÅìëëáçå=~êçëÉ=ÄÉÅ~ìëÉ=`ø```=ÇáÇ=åçí=ï~åí=

íç=äççëÉ=áíë=Ñçêï~êÇáåÖ=~ÅíáîáíáÉë=Å~éíìêÉÇ=áå=íÜÉ=àçáåí=îÉåíìêÉK==bîÉåíì~ääóI=

~ÖêÉÉãÉåí= ï~ë= êÉ~ÅÜÉÇ= ~åÇ= `ø```= ÄÉÅ~ãÉ= íÜÉ= ëçäÉ= çïåÉê= çÑ= íÜÉ= ÑçêãÉê=

àçáåí= îÉåíìêÉ= ~åÇ= `ø```Ûë= Ñçêï~êÇáåÖ= Çáîáëáçå= ÅçìäÇ= Å~êêó= çå= ïáíÜ= áíë=

~ÅíáîáíáÉë=ìåÇÉê=~=åÉï=å~ãÉK===

NVUUJNVVMW=

cçê=`ø```=~å=áãéçêí~åí=Çê~ïÄ~Åâ=çÑ=íÜÉ=ëÉé~ê~íáçå=Ñêçã=íÜÉ=pïÉÇáëÜ=Öêçìé=

ï~ë=íÜÉ=äçëë=çÑ=íÜÉ=áåíÉêå~íáçå~ä=åÉíïçêâ=áå=ïÜáÅÜ=íÜÉ=Ñçêï~êÇáåÖ=~ÅíáîáíáÉë=

ïÉêÉ= ÉãÄÉÇÇÉÇK= = `çåëÉèìÉåíäóI= íÜÉ= éÉêáçÇ= ÄÉíïÉÉå= NVUU= ~åÇ= NVVM= ï~ë=

îÉêó= ÇáÑÑáÅìäí= Ñçê= `ø```=ÄÉÅ~ìëÉ=åÉï= ëìáí~ÄäÉ= é~êíåÉêë= áå= pÅ~åÇáå~îá~= ~åÇ=

dêÉ~í= _êáí~áå= ïÉêÉ= Ü~êÇ= íç= ÑáåÇ= ÇìÉ= íç= Åçåíáåìçìë= ~Åèìáëáíáçåë= íÜ~í=

ÇáëíìêÄÉÇ=íÜÉ=ÑêÉëÜ=êÉä~íáçåëÜáéë=ïáíÜ=åÉï=é~êíåÉêëK==^Ö~áåI=áå=NVVMI=`ø```=

äçëí=~=é~êíåÉê=ÇìÉ=íç=~=í~âÉJçîÉê=~åÇ=ÉåëìáåÖ=êÉçêÖ~åáò~íáçåK==^í=íÜ~í=íáãÉ=

`ø```= êÉ~äáòÉÇ= íÜ~í= ~åçíÜÉê= ~ééêç~ÅÜ= ï~ë= êÉèìáêÉÇK= = bîÉåíì~ääóI= `ø```Ûë=

ã~å~ÖÉãÉåí= Åçåí~ÅíÉÇ= ÉñJÉãéäçóÉÉë= Ñêçã= íÜÉ= pïÉÇáëÜ= Ñçêï~êÇáåÖ=

Åçãé~åó=íÜ~í=ï~ë=~ÅèìáêÉÇ=~åÇ=êÉëíêìÅíìêÉÇ=áå=NVUUK==^í=íÜ~í=íáãÉI=íÜÉ=ÉñJ

= OQP
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ÉãéäçóÉÉë=ïçêâÉÇ=Ñçê=íÜÉ=åÉï=ãçíÜÉê=Åçãé~åó=Äìí=ÇáÇ=åçí=ÑÉÉä=~í=É~ëÉ=áå=

íÜÉ=Öá~åí=Åçãé~åóK===j~å~ÖÉãÉåí=çÑ=`ø```=ÅçåîáåÅÉÇ=íÜÉëÉ=éÉçéäÉ=íç=ëí~êí=

íÜÉáê=çïå=Ñçêï~êÇáåÖ=Åçãé~åó=ïáíÜ=`ø```=~ë=~=ÅêìÅá~ä=é~êíåÉê=áå=_ÉäÖáìãK==

bîÉåíì~ääóI= íÜÉ= ÉñJÉãéäçóÉÉë= ÇÉÅáÇÉÇ= íç= Åçãéäó=ïáíÜ= `ø```Ûë= êÉèìÉëí= ~åÇ=

ÄçíÜ=~=pïÉÇáëÜ=~åÇ=_êáíáëÜ=Ñçêï~êÇáåÖ=çÑÑáÅÉ=ï~ë=ëÉí=ìéK==

jáÇ=NVVMëW=

^= ÑÉï= óÉ~êë= ä~íÉêI= áå= íÜÉ= ãáÇÇäÉ= çÑ= íÜÉ= NVVMëI= ã~å~ÖÉãÉåí= çÑ= `ø```=

ÉñéÉÅíÉÇ= ãçêÉ= ÉÑÑçêíë= Ñêçã= íÜÉ= íïç= Ñçêï~êÇáåÖ= é~êíåÉêë= áå= pïÉÇÉå= ~åÇ=

dêÉ~í=_êáí~áåK==^=íÜçêçìÖÜ=~å~äóëáë=çÑ=íÜÉ=éêçÄäÉãë=ëççå=êÉîÉ~äÉÇ=íÜ~í=íÜÉ=

íïç= çÑÑáÅÉë= ÇáÇ= åçí= Ü~îÉ= ÉåçìÖÜ= Ñáå~åÅá~ä= êÉëçìêÅÉë= íç= ~ÇÇêÉëë= íÜÉáê=

ã~êâÉíë=ãçêÉ= áåíÉåëáîÉäóK= =dáîÉå= íÜÉ= ëíê~íÉÖáÅ= áãéçêí~åÅÉ=çÑ= íÜÉ=pïÉÇáëÜ=

~åÇ= _êáíáëÜ= ã~êâÉí= Ñçê= `ø```I= ã~å~ÖÉãÉåí= ÇÉÅáÇÉÇ= íç= é~êíáÅáé~íÉ=

Ñáå~åÅá~ääó= áå= íÜÉ= íïç=é~êíåÉêë=Äó=ÄÉÅçãáåÖ= íÜÉ=ã~àçêáíó= ëÜ~êÉÜçäÇÉêK= = få=

NVVRI=íÜÉ=pïÉÇáëÜ=é~êíåÉê=ï~ë=~ÅèìáêÉÇ=~åÇ=~=óÉ~ê=ä~íÉêI=íÜÉ=_êáíáëÜ=é~êíåÉê=

ï~ë= í~âÉå= çîÉêK= = qÜáë= ëçäìíáçå= Ö~îÉ= íÜÉ= íïç= Ñçêï~êÇáåÖ= çÑÑáÅÉë= ãçêÉ=

êÉëçìêÅÉë=ïÜÉêÉ~ë=`ø```=âÉéí=~ÅÅÉëë=íç=íÜÉ=ã~áå=ÅäáÉåí=åÉíïçêâë= áå=íÜÉëÉ=

ÅçìåíêáÉëK==

NVVUJOMMPW=

få= NVVUI= `ø```= ëÉí= ìé= ~= ëìÄëáÇá~êó= áå= dÉçêÖá~K= = qÜáë= ï~ë= íÜÉ= êÉëìäí= çÑ=

ÅÜ~êáíó= ê~íÜÉê= íÜ~å= ëíê~íÉÖóK= = `çåí~Åíë= ïáíÜ= ÜáÖÜäó= éä~ÅÉÇ= ÖçîÉêåãÉåí~ä=

êÉéêÉëÉåí~íáîÉë= äÉÇ=íç=ëÉííáåÖ=ìé=~= àçáåí=îÉåíìêÉ= áå=ïÜáÅÜ=`ø```=ÇÉäáîÉêÉÇ=

âåçïäÉÇÖÉ= ~åÇ= ÅÜÉ~é= îÉÜáÅäÉë= íç= ÉåÅçìê~ÖÉ= íÜÉ= êÉîáî~ä= çÑ= íÜÉ= äçÅ~ä=

ÉÅçåçãóK= = qçÇ~ó= íÜÉ= dÉçêÖá~å= ëìÄëáÇá~êó= ïçêâë= íçí~ääó= áåÇÉéÉåÇÉåí= Ñêçã=

íÜÉ=çíÜÉê=`ø```Ûë=Éëí~ÄäáëÜãÉåíëK===

=

^ÇÇáíáçå~ääóI=áå=NVVUI=íÜÉ=ÑçìåÇÉê=çÑ=`ø```=éäÉ~ÇÉÇ=Ñçê=~å=Éñé~åëáçå=çÑ=íÜÉ=

íê~åëéçêíáåÖ=~ÅíáîáíáÉë=áå=ê~áä=íê~åëéçêí=áå=çêÇÉê=íç=ëéÉÅá~äáòÉ=áå=áåíÉêãçÇ~ä=

íê~åëéçêí= ëçäìíáçåëK= = ^í= íÜ~í= íáãÉI= ÖçîÉêåãÉåíë= ëí~êíÉÇ= íç= ÉåÅçìê~ÖÉ=

áåáíá~íáîÉë= íç= ÇáãáåáëÜ= êç~Ç= íê~åëéçêí= áå= çêÇÉê= íç= í~ÅâäÉ= íÜÉ= ëíêìÅíìê~ä=

=OQQ



= Nine internationalization processes  

ÅçåÖÉëíáçå= éêçÄäÉãë= ~åÇ= íç= áåÅêÉ~ëÉ= íê~ÑÑáÅ= ë~ÑÉíóK= = ^å= áåíÉåëáîÉ=

áåÑçêã~íáçå=ëÉ~êÅÜ=äÉÇ=íç=~=ÜáÖÜäó=ëéÉÅá~äáòÉÇ=pïÉÇáëÜ=Åçãé~åó=íÜ~í=Ü~Ç=~=

äçí= çÑ= ÉñéÉêáÉåÅÉ=ïáíÜ= áåíÉêãçÇ~ä= ~åÇ= ê~áä= íê~åëéçêíK= = `ø```= ~ÅèìáêÉÇ= íÜÉ=

pïÉÇáëÜ=Åçãé~åó=íç=áåÅçêéçê~íÉ=íÜÉáê=áåí~åÖáÄäÉ=âåçïäÉÇÖÉ=çÑ=~åÇ=í~åÖáÄäÉ=

ã~íÉêá~ä=Ñçê=ê~áä=íê~åëéçêíK==råÑçêíìå~íÉäóI=íÜÉ=Éñé~åëáçå=áåíç=ê~áä=íê~åëéçêí=

íìêåÉÇ= áåíç= ~= Ñ~áäìêÉ= ÇìÉ= íç=ã~åó= ÉåîáêçåãÉåí~ä= ÜáåÇê~åÅÉë= íÜ~í= êÉëíêáÅí=

íÜÉ=éçëëáÄáäáíáÉë=çÑ= áåíÉêãçÇ~ä= íê~åëéçêíK= =`ìêêÉåíäó=çåäó=~=ëíêáÅí=ãáåáãìã=

çÑ=íÜÉ=ê~áä=íê~åëéçêí=Å~é~Åáíó=áë=~Åíì~ääó=ìëÉÇK==kÉîÉêíÜÉäÉëëI=íÜÉ=áåîÉëíãÉåí=

åÉÉÇë=íç=ÄÉ=é~áÇ=ÑçêK==`çåëÉèìÉåíäóI=íÜÉ=ä~ëí=ÑáîÉ=óÉ~êëI=åç=çíÜÉê=áåáíá~íáîÉë=

ÅçìäÇ=ÄÉ=í~âÉåK=

=

få=ëìãI=`ø```=áë=~=äçÖáëíáÅë=Åçãé~åó=íÜ~í=áë=ã~áåäó=~ÅíáîÉ=áå=kçêíÜÉêå=bìêçéÉ=ïáíÜ=
íêìÅâáåÖI= Ñçêï~êÇáåÖ= ~åÇ= ÇáëíêáÄìíáçå= ëÉêîáÅÉëK= = qÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= áë=
íÜÉ= êÉëìäí= çÑ= ~= ëíêçåÖ=ã~å~ÖÉêá~ä= ìêÖÉ= íÜ~í= äÉÇ= íç= ~ÅíáîÉ= ~åÇ= é~ëëáîÉ= åÉíïçêâáåÖ=
ïáíÜ= çíÜÉê= Ñçêï~êÇáåÖ= Åçãé~åáÉë= íç= ÇÉÑáåÉ= `ø```Ûë= ê~Çáìë= çÑ= ~ÅíáçåK= = qÜÉ=
ÅçìåíêóLã~êâÉí=ëÉäÉÅíáçå=áë=éêÉÇçãáå~åíäó=~=ÅçåëÉèìÉåÅÉ=çÑ=íÜÉ=áåíÉåëÉ=ÅççéÉê~íáçå=
ïáíÜ=pïÉÇáëÜ=Ñçêï~êÇáåÖ=ÖêçìéëK==qÜÉ=çêÖ~åáò~íáçå~ä=ëíêìÅíìêÉ=çÑ=`ø```=Åçåí~áåë=~=
Äêç~Ç= Ä~ëÉ= áå= _ÉäÖáìã= íÜ~í= ÅççêÇáå~íÉë= íÜÉ= Åçãé~åóÛë= íÜêÉÉ= ÅçãéäÉãÉåí~êó=
~ÅíáîáíáÉëK==^ÇÇáíáçå~ääóI=`ø```=Ü~ë=ïÜçääó=çïåÉÇ=ëìÄëáÇá~êáÉë=áå=cê~åÅÉ=~åÇ=dÉçêÖá~=
íÜ~í= ã~å~ÖÉ= Ñçêï~êÇáåÖ= ~åÇ= íêìÅâáåÖ= ~ÅíáîáíáÉë= ïÜÉêÉ~ë= íÜÉ= Éëí~ÄäáëÜãÉåíë= áå=
pïÉÇÉå= ~åÇ= dêÉ~í= _êáí~áå= ~êÉ= ÑçÅìëÉÇ= çå= Ñçêï~êÇáåÖ= ëÉêîáÅÉëK= = dÉåÉê~ääóI= íÜÉ=
ÑçìåÇÉêJ`bl=ÉãéÜ~ëáòÉÇ=íÜ~í=Ñçê=íÜÉãW=“fåíÉêå~íáçå~äáò~íáçå=áë=~=ã~ííÉê=çÑ=áåíÉåëÉ=
é~êíåÉêëÜáéëKÒ==qÜÉ=ÅÜêçåçäçÖó=áë=Öê~éÜáÅ~ääó=ëìãã~êáòÉÇ=áå=cáÖìêÉ=SJPK==
=

=

= OQR
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cáÖìêÉ=SJPW=qÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=çÑ=`ø```=

External 
environment 

Late 1960s:  
Advent container 
transport 

      1980s:
Continuous acquisitions in Scandinavia that lead to 
gigantic logistics groups 

 Late 1990s:
Governmental support for 
intermodal transport 
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factors on 
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  qÜÉ=ëÉäÉÅíáçå=çÑ=~=é~êíáÅìä~ê=bj=áë=ÇÉéÉåÇÉåí=çå=
K=~ííáíìÇÉ=íçï~êÇë=áåíÉêå~íáçå~äáò~íáçå=
K=å~íìêÉ=ëÉêîáÅÉ==
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K=~î~áä~Äáäáíó=é~êíåÉêë= 

 

Operational 
structure 

H
Q

 

Partners–O
  

Partners–O
 

  W
O

S-G
 

 JV 

Partners–O
  

Partners–O
  

N
ational  

 W
O

S-A  

 Partners–O
 

  W
O

S-A  

W
O

S-A 

W
O

S-G
 

 

                      A P A A/P P P A A/P A/P A/P A/P

Influential 
factors on 
C/MS 

          Country/market selection is considered a 
matter of getting access to a highly potential 

market, this is assessed 

     

Geographical 
presence 
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Service 
Transport (T)    

Forwarding (F) 
       

 
Distribution (D) 

    Rail  
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6.3.4 Case Company DDD  

qÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=`øaaa=Å~å=ÄÉ=ëìãã~êáòÉÇ=áå=ÑçääçïáåÖ=éÉêáçÇëK==

=

NVVPW=

få= NVVPI= `øaaa=ï~ë= íÜÉ= êÉëìäí= çÑ= íÜÉ= ëÉîÉêÉ= êÉëíêìÅíìêáåÖ= çÑ= íÜÉ= é~êÅÉäë=

Çáîáëáçå=çÑ=~=_ÉäÖá~å=éìÄäáÅ=Åçãé~åóK==aìêáåÖ=íÜÉ=Ñáêëí=Ñçìê=óÉ~êëI=íÜÉ=ã~áå=

ÑçÅìë=ï~ë=éìí=çå=êÉçêÖ~åáòáåÖ=íÜÉ=çêáÖáå~ä=ÇáëíêáÄìíáçå=~ÅíáîáíáÉë=áå=_ÉäÖáìã=

íç=çÄí~áå=~=éêçÑáí~ÄäÉ=Åçãé~åóK==få=NVVTI=`øaaa=êÉ~äáòÉÇ=~=ÄêÉ~âJÉîÉå=~åÇ=

ëççå=áåíÉêå~íáçå~ä=ÖêçïíÜ=çéíáçåë=ïÉêÉ=ÅçåëáÇÉêÉÇK==få=íÜÉ=É~êäó=NVVMëI=íçé=

ã~å~ÖÉãÉåí= çÑ= `øaaa= ÄÉÅ~ãÉ= ÅçåîáåÅÉÇ= íÜ~í= áå= çêÇÉê= íç= ëìêîáîÉ= íÜÉ=

bìêçéÉ~å= Ü~êãçåáò~íáçåI= ~= äçÖáëíáÅ= ëÉêîáÅÉë= éêçîáÇÉê= Ü~Ç= íç= íìêå= áåíç= ~å=

áåíÉêå~íáçå~ä=Åçãé~åó=Äó=ÉáíÜÉê=ÄìáäÇáåÖ=çê=ÉåíÉêáåÖ=~=Äêç~Ç=áåíÉêå~íáçå~ä=

åÉíïçêâK= = cìêíÜÉêãçêÉI= íçé=ã~å~ÖÉãÉåí= ÄÉäáÉîÉÇ= íÜ~í= ~= ÑìíìêÉ= bìêçéÉ~å=

äçÖáëíáÅ=ëÉêîáÅÉë=éêçîáÇÉê=ëÜçìäÇ=ÄÉ=Å~é~ÄäÉ=çÑ=çÑÑÉêáåÖ=~=çåÉJëíçéJëÜçééáåÖ=

ÅçåÅÉéí= áå=ïÜáÅÜ=çéíáã~ä= ÇççêJíçJÇççê= ëçäìíáçåë= ÅçìäÇ= ÄÉ= ÅêÉ~íÉÇ=çå= íÜÉ=

Ä~ëáë=çÑ=~=ãìäíáíìÇÉ=çÑ=~ÅíáîáíáÉë= EÉKÖK= áåíÉêãçÇ~ä= íê~åëéçêíI=ï~êÉÜçìëáåÖI=

Ñçêï~êÇáåÖF=áå=~=ïçêäÇïáÇÉ=åÉíïçêâK=

NVVSJNVVUW=

fåëéáêÉÇ= Äó= íÜÉ= ëíêçåÖ=ïáëÜ= íç= ÄÉÅçãÉ= ~= ëíêçåÖ= áåíÉêå~íáçå~ä= éä~óÉêI= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå= çÑ= `øaaa= ëäçïäó= ëí~êíÉÇ= áå= NVVSK= = qÜÉ= áåÅêÉ~ëáåÖ=

ëìÅÅÉëë=ïáíÜ=íÜÉ=ÇáëíêáÄìíáçå=ÅçåÅÉéí=áå=íÜÉ=_ÉäÖá~å=ã~êâÉíI=~äêÉ~Çó=äÉÇ=íÜÉ=

íçé= íç= ÇÉÅáÇÉ= íç= ÉåíÉê= íÜÉ= aìíÅÜ=ã~êâÉíK= = qÜÉ= ÖÉçÖê~éÜáÅ~ä= ~åÇ= Åìäíìê~ä=

éêçñáãáíó=ÄÉíïÉÉå= íÜÉ=_ÉäÖá~å=~åÇ=aìíÅÜ=ã~êâÉí=ã~ÇÉ= íÜáë=Éñé~åëáçå=~å=

ÉîáÇÉåí= ÚáåíÉêå~íáçå~äÛ= ÉñéÉêáãÉåíK= = eçïÉîÉêI= ÇìÉ= íç= äáãáíÉÇ= êÉëçìêÅÉëI=

`øaaa=Ü~Ç=íç=ÖÉí=áåíç=~å=~ëëçÅá~íáçå=çÑ=áåÇÉéÉåÇÉåí=aìíÅÜ=íê~åëéçêí=~åÇ=

ÇáëíêáÄìíáçå= Åçãé~åáÉëI= ~åÇ= íçÖÉíÜÉê= íÜÉëÉ= é~êíáÉë= ÇìéäáÅ~íÉÇ= `øaaaÛë=

ÇáëíêáÄìíáçå=ÅçåÅÉéíK=

=

= OQT
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cìêíÜÉêãçêÉI= áå=NVVSI=`øaaa=Ñáêëí= äÉ~êåí=~Äçìí=íÜÉ=àçáåí=îÉåíìêÉ=íÜ~í=ï~ë=

ëÉí= ìé= Äó= íÜÉ= dÉêã~å= ê~áäï~ó= ~åÇ= íÜÉ= äçÖáëíáÅë= Çáîáëáçå= çÑ= ~å=

áåíÉêå~íáçå~ääó= ~ÅíáîÉ= dÉêã~å= áåÇìëíêá~ä= ÖêçìéK= = qÜÉ= àçáåí= îÉåíìêÉ= ï~ë=

ÇÉîÉäçéÉÇ=íç=çÑÑÉê=~=ïáÇÉ=ê~åÖÉ=çÑ= äçÖáëíáÅ=ëÉêîáÅÉë=íç=íÜÉ=dÉêã~å=ã~êâÉí=

ïÜÉêÉ= íÜÉ= dÉêã~å= ê~áäï~ó= ÅçåíêáÄìíÉÇ= áíë= ê~áäêç~Ç= Å~é~Åáíó= ~åÇ= íÜÉ= çíÜÉê=

é~êíó=áíë=äçÖáëíáÅë=ÉñéÉêáÉåÅÉK==råÑçêíìå~íÉäó=Ñçê=íÜÉ=é~êÉåí=Åçãé~åáÉëI=íÜÉ=

àçáåí= îÉåíìêÉ= ÅçìäÇ= åçí= äáîÉ= ìé= íç= íÜÉ= ÉñéÉÅí~íáçåë= ~åÇ= ã~ÇÉ= ÖáÖ~åíáÅ=

äçëëÉëK= = få= NVVTI= `øaaa= ÜÉ~êÇ= ~Äçìí= íÜÉ= åÉÖçíá~íáçåë= çÑ= íÜÉ= áåÇìëíêá~ä=

Öêçìé= íç= ëÉää= áíë= äçÖáëíáÅë= Çáîáëáçå= íç= ~å= ^ãÉêáÅ~å= ÖêçìéK= = eçïÉîÉêI= íÜÉ=

åÉÖçíá~íáçåë= ÄÉíïÉÉå= íÜÉ= áåÇìëíêá~ä= Öêçìé= ~åÇ= íÜÉ= ^ãÉêáÅ~å= ÜçäÇáåÖ= ÑÉää=

íÜêçìÖÜ=~åÇ=ã~å~ÖÉãÉåí=çÑ=`øaaa=~ééêç~ÅÜÉÇ=íÜÉ=áåÇìëíêá~ä=ÜçäÇáåÖK=

NVVUW=

bîÉåíì~ääóI=`øaaa=ÅçìäÇ=~ÅèìáêÉ=ÄçíÜ=íÜÉ=äçÖáëíáÅë=Çáîáëáçå=çÑ=íÜÉ=áåÇìëíêá~ä=

ÜçäÇáåÖ=~åÇ=íÜÉáê=àçáåí=îÉåíìêÉ=ïáíÜ=íÜÉ=dÉêã~å=ê~áäï~óK==qÜáë=~Åèìáëáíáçå=

ëìÇÇÉåäó= íìêåÉÇ= `øaaa= áåíç= ~= îÉêó= áåíÉêå~íáçå~ä= Åçãé~åó= ÄÉÅ~ìëÉ= íÜÉ=

~ÅèìáêÉÇ= Åçãé~åáÉëI= ÉëéÉÅá~ääóI= íÜÉ= äçÖáëíáÅë= Çáîáëáçå= çÑ= íÜÉ= áåÇìëíêá~ä=

ÖêçìéI= Ü~Ç= Äê~åÅÜÉë= áå= OR= ÅçìåíêáÉë= ~ää= çîÉê= íÜÉ= ïçêäÇ= EbìêçéÉI= ^ëá~I=

^ãÉêáÅ~FK= = ^ë= ëìÅÜI= íÜÉ= ~Åèìáëáíáçåë= éêçîáÇÉÇ= `øaaa= ïáíÜ= íÜÉáê= çïå=

áåíÉêå~íáçå~ä= åÉíïçêâ= çÑ= ~ÖÉåíë= ~åÇ= ëìÄëáÇá~êáÉë= íÜ~í= ã~å~ÖÉãÉåí=

ÅçåëáÇÉêÉÇ= ÅêìÅá~ä= Ñçê= ÑìíìêÉ= êÉîáî~äK= = jçêÉçîÉêI= íÜÉ= í~âÉçîÉê= çÑ= íÜÉ=

Åçãé~åáÉë= áãéäáÉÇ= ëíêÉåÖíÜÉåáåÖ= íÜÉ= çêáÖáå~ä= ÅçêÉ= çÑ= `øaaa= ïáíÜ=

ÅçãéÉíáíáîÉ= ÇáëíêáÄìíáçå= ~ÅíáîáíáÉë= áå= dÉêã~åóI= åÉñí= íç= çÄí~áåáåÖ= çíÜÉê=

äçÖáëíáÅ= ~ÅíáîáíáÉë= ëìÅÜ= ~ë= ëíêçåÖ= ~áê= C= ëÉ~= Ñçêï~êÇáåÖ= ~åÇ= ÖÉåÉê~ä= êç~Ç=

Ü~ìä~ÖÉK==^ë=ëìÅÜI=`øaaa=Å~ãÉ=~=ëíÉé=ÅäçëÉê=íç=íÜÉ=áÇÉ~ä=çÑ=çÑÑÉêáåÖ=~=çåÉJ

ëíçéJëÜçééáåÖ=ÅçåÅÉéí=íç=bìêçéÉ~å=ëÜáééÉêëK==

=NVVUJOMMMW=

páåÅÉ=NVVUI= íÜÉ= êÉëíêìÅíìêáåÖ=çÑ= íÜÉ=~ÅèìáêÉÇ=çÑÑáÅÉë=~åÇ=~ÅíáîáíáÉë= äÉÇ= íç=

çíÜÉê= éìêÅÜ~ëÉë= íç= ëíêÉåÖíÜÉå= `øaaaÛë= éçëáíáçåK= = ^= êÉëíêìÅíìêáåÖ= ï~ë=

åÉÉÇÉÇ=ÄÉÅ~ìëÉ=íÜÉ=çÄí~áåÉÇ=åÉíïçêâ=ï~ë=éêáã~êáäó=ÇÉëáÖåÉÇ=íç=ëÉêîÉ=íÜÉ=

=OQU
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dÉêã~å=ã~êâÉí=~äíÜçìÖÜ= áí=Ü~Ç=íÜÉ=éçíÉåíá~ä= íç=ÄÉ=ìëÉÇ= áå=~=ãìÅÜ=ïáÇÉê=

bìêçéÉ~å= ÅçåíÉñíK= = jçêÉ= é~êíáÅìä~êäóI= áå= NVVVI= ~å= fí~äá~å= Åçãé~åó= ï~ë=

ÄçìÖÜíK==^í=íÜáë=íáãÉI=íçé=ã~å~ÖÉãÉåí=çÑ=`øaaa=Ö~îÉ=éêáçêáíó=íç=ëÉ~êÅÜáåÖ=

ëíêçåÖ= Éëí~ÄäáëÜãÉåíë= áå= íÜÉ= fí~äá~å= ~åÇ= cêÉåÅÜ= ã~êâÉí= íç= ëí~êí= íÜÉ=

êÉçêÖ~åáò~íáçå=çÑ=íÜÉ=dÉêã~å=çêáÉåíÉÇ=åÉíïçêâK==qÜÉ=êÉ~ëçå=ï~ë=íÜ~í=fí~äó=

~åÇ= cê~åÅÉ= ~êÉ= íïç= îÉêó= áãéçêí~åí= ã~êâÉíë= Ñçê= íÜÉ= _ÉäÖá~å= ~åÇ= dÉêã~å=

ÉÅçåçãáÉëK= = ^ë= ëìÅÜI= íÜÉ= ëÉ~êÅÜ= Ñçê= ~= ëíêçåÖ= êÉéêÉëÉåí~íáçå= çÑ= `øaaa= áå=

íÜÉëÉ=ã~êâÉíë= ÄÉÖ~åK= = få= fí~äó= ~å= áåíÉêÉëíáåÖ= é~êíåÉê= ï~ë= ê~éáÇäó= ÑçìåÇK==

táíÜ=áíë=~ÅèìáëáíáçåI=`øaaa=Öçí=ÜçäÇ=çÑ=~åçíÜÉê=áåíÉêå~íáçå~ä=Åçãé~åó=ïáíÜ=

~=ïáÇÉ=î~êáÉíó=çÑ=ëíêçåÖ=Äê~åÅÜÉë=~ää=çîÉê=íÜÉ=ïçêäÇ=áåÅäìÇáåÖ=^ÑêáÅ~K==qÜÉ=

ëÉ~êÅÜ= Ñçê= ~= cêÉåÅÜ= é~êíåÉê= éêçîÉÇ= íç= ÄÉ=ãçêÉ= ÇáÑÑáÅìäíI= ~åÇ= åç= í~âÉçîÉê=

ÅçìäÇ=çÅÅìê=áå=NVVVK===

=

få=~ÇÇáíáçåI=íÜÉ=åÉíïçêâ=ï~ë=ÑìêíÜÉê=~Ç~éíÉÇ=ïáíÜ=ëã~ääÉê=ÅÜ~åÖÉë=äáâÉ=íÜÉ=

êÉéä~ÅÉãÉåí= çÑ= ~ÖÉåíë= áå= íÜÉ= ~ÅèìáêÉÇ= åÉíïçêâ= ïáíÜ= çïå= ëìÄëáÇá~êáÉë= áå=

pçìíÜ=hçêÉ~I=íÜÉ=mÜáäáééáåÉëI=~åÇ=mçêíìÖ~äK=jçêÉçîÉêI=`øaaa=êÉáåÑçêÅÉÇ=áíë=

éçëáíáçå=áå=íÜÉ=aìíÅÜ=ã~êâÉí=áå=NVVV=ïáíÜ=ÇáëÅçåíáåìáåÖ=íÜÉ=~ëëçÅá~íáçå=çÑ=

áåÇÉéÉåÇÉåí= Åçãé~åáÉë= ~åÇ= ~ÅèìáêáåÖ= íïç= Åçãé~åáÉë= áåëíÉ~ÇK= = qçç=ã~åó=

ÇáÑÑÉêáåÖ=çéáåáçåë=ÜáåÇÉêÉÇ=íÜÉ=~ëëçÅá~íáçå=íç=ÄÉ=ïçêâ~ÄäÉ=~åÇ=~ë=ëççå=~ë=

êÉëçìêÅÉë= ÄÉÅ~ãÉ= ~î~áä~ÄäÉI= ~= Ñìää= Åçåíêçä= ãçÇÉ= ï~ë= ìëÉÇ= Ñçê= íÜÉ= aìíÅÜ=

ã~êâÉíK===

=

`øaaaÛë= ÅÜçáÅÉ= ÄÉíïÉÉå= ~ÖÉåíë= çê= ëìÄëáÇá~êáÉë= ï~ë= ~åÇ= ëíáää= áë=

éêÉÇçãáå~åíäó= ÇêáîÉå= Äó= íÜÉ= ëíê~íÉÖáÅ= áãéçêí~åÅÉ= çÑ= ~= ã~êâÉíK= = qçé=

ã~å~ÖÉãÉåí= ï~åíë= íç= ã~âÉ= `øaaa= ~= ëíêçåÖ= bìêçéÉ~å= éä~óÉêK= = eÉåÅÉI=

ïáíÜáå=bìêçéÉI=éêÉÑÉêÉåÅÉ=áë=ÖáîÉå=íç=çïå=ëìÄëáÇá~êáÉë=íÜ~í=Å~å=çÑÑÉê=~=ïáÇÉ=

î~êáÉíó= çÑ= äçÖáëíáÅ= ëÉêîáÅÉë= ïáíÜáå= bìêçéÉ~å= ÅçìåíêáÉëK= = eçïÉîÉêI= íÜÉ=

åÉíïçêâ= áë=ÉñíÉåÇÉÇ=çìíëáÇÉ=bìêçéÉ=~ë=ïÉää= íç=Åçãéäó=ïáíÜ= íÜÉ=ïçêäÇïáÇÉ=

äçÖáëíáÅë= åÉÉÇë= çÑ= bìêçéÉ~å= ÅäáÉåíëK= = kÉîÉêíÜÉäÉëëI= íÜÉ= ~ÅíáîáíáÉë= çìíëáÇÉ=

= OQV
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bìêçéÉ=~êÉ=êÉëíêáÅíÉÇ=íç=íÜÉ=çêÖ~åáò~íáçå=çÑ=é~êíáÅìä~ê=ëÉêîáÅÉëX=íÜáêÇ=é~êíáÉë=

~êÉ=ÄêçìÖÜí=áå=íç=éêçîáÇÉ=íÜÉ=~Åíì~ä=ëÉêîáÅÉëK==^ë=ëìÅÜI=`øaaa=áë=ÖÉåÉê~ääó=

êÉéêÉëÉåíÉÇ=Äó=~ÖÉåíë=çìíëáÇÉ=bìêçéÉK=

OMMMJOMMPW===

få= OMMMI= `øaaa= ÑçìåÇ= ~åÇ= ~ÅèìáêÉÇ= ~= cêÉåÅÜ= ÖêçìéK= = `çåíê~êó= íç= íÜÉ=

~Åèìáëáíáçåë= çÑ= íÜÉ= dÉêã~å= ~åÇ= fí~äá~å= ÖêçìéI= íÜÉ= åÉíïçêâ= çÑ= íÜÉ= cêÉåÅÜ=

çêÖ~åáò~íáçå= ï~ë= éêÉÇçãáå~åíäó= äçÅ~íÉÇ= áå= cê~åÅÉK= = kÉîÉêíÜÉäÉëëI= í~âáåÖ=

çîÉê= íÜÉ= cêÉåÅÜ= Öêçìé= Ö~îÉ= `øaaa= ~ÅÅÉëë= íç= íÜÉ= ÅêìÅá~ä= cêÉåÅÜ= ã~êâÉíK==

^ÇÇáíáçå~ääóI= ÑìêíÜÉê= êÉçêÖ~åáò~íáçåë= äÉÇ= íç= ~Ç~éí~íáçåë= ëìÅÜ= ~ë= íÜÉ=

êÉéä~ÅÉãÉåí=çÑ=~ÖÉåíë=Äó=ëìÄëáÇá~êáÉë=ïáíÜáå=bìêçéÉI=~åÇ=íÜÉ=ÉåÖ~ÖÉãÉåí=

~åÇ=ÅäçëìêÉ=çÑ=~ÖÉåÅáÉëK==få=íÜÉ=êÉçêÖ~åáò~íáçåëI=íÜÉ=~áã=ï~ë=íç=ëíêÉåÖíÜÉå=

íÜÉ= ÅçãéäÉãÉåí~êáíó= çÑ= íÜÉ= ~ÅíáîáíáÉë= ~åÇ= êÉÖáçåë= íç= ÄÉÅçãÉ= ~= ëíêçåÖ=

åÉíïçêâK==få=OMMNI=ãçêÉ=~Åèìáëáíáçåë=çÅÅìêêÉÇ=çÑ=ëã~ääÉê=éä~óÉêë=íç=ÉåêáÅÜ=

`øaaaÛë= éçëáíáçå= áå= ÅÉêí~áå=ã~êâÉíëI= Ñçê= áåëí~åÅÉ= áå= íÜÉ= kÉíÜÉêä~åÇë= ~åÇ=

cê~åÅÉK==få=OMMOI=~=ëíê~íÉÖó=çÑ=áåíÉÖê~íáçå=~åÇ=ÅçåëçäáÇ~íáçå=~ÑÑÉÅíÉÇ=íÜÉ=

ÑìêíÜÉê=êÉçêÖ~åáò~íáçåëK==cçê=áåëí~åÅÉI=`øaaa=~ííê~ÅíÉÇ=~å=~ÖÉåí=Ñçê=_çäáîá~I=

Éñé~åÇÉÇ=áíë=ê~åÖÉ=çÑ=~ÅíáîáíáÉë=áå=íÜÉ=rp^=~åÇ=`~å~Ç~=ïáíÜ=ï~êÉÜçìëáåÖI=

~åÇ=ê~íáçå~äáòÉÇ=íÜÉ=mçêíìÖìÉëÉ=~åÇ=pé~åáëÜ=~ÅíáîáíáÉë=Äó=ÅçãÄáåáåÖ=íÜÉã=

áåíç=çåÉ=ëìÄëáÇá~êóK==

=

få=ëìãI=`øaaa=áë=~å=áåíÉêå~íáçå~ääó=~ÅíáîÉ=äçÖáëíáÅë=Åçãé~åó=íÜ~í=áë=ã~áåäó=ÑçÅìëÉÇ=
çå=íÜÉ=bìêçéÉ~å=ã~êâÉí=Äìí=ïáíÜ=ïçêäÇïáÇÉ=Äê~åÅÜÉë=áåëíêìãÉåí~ä=íç=íÜÉ=åÉÉÇë=çÑ=
íÜÉ=bìêçéÉ~å=ÅäáÉåíëK==qÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=çÅÅìêêÉÇ=îÉêó=ê~éáÇäó=íÜêçìÖÜ=
í~âáåÖ= çîÉê= bìêçéÉ~å= Åçãé~åáÉë= ïáíÜ= áåíÉêå~íáçå~ä= åÉíïçêâë= çÑ= ïÜçääó= çïåÉÇ=
ëìÄëáÇá~êáÉë= ~åÇ= ~ÖÉåíëK= = qÜÉ= ã~áå= ÇêáîÉê= ÄÉÜáåÇ= íÜÉ= ~Åèìáëáíáçåë= ï~ë= ~= ëçäáÇ=
ã~å~ÖÉêá~ä= ìêÖÉ= íç= ÄìáäÇ= ~å= áåíÉêå~íáçå~ä= åÉíïçêâ= íç= ÄÉÅçãÉ= ~= ëíêçåÖ= bìêçéÉ~å=
éä~óÉêK==`çìåíêóLã~êâÉí=ëÉäÉÅíáçå=ïáíÜáå=bìêçéÉ=ï~ë=íÜÉ=êÉëìäí=çÑ=~ÅíáîÉ=ëÅêÉÉåáåÖ=çÑ=
ã~êâÉí=éçíÉåíá~ä=~åÇ=é~ëëáîÉäó=ÖçáåÖ=áåíç=çééçêíìåáíáÉëK==qÜáë= äÉÇ=íç=~=éêÉëÉåÅÉ=áå=
~äãçëí= QM= ÅçìåíêáÉë= ~ää= çîÉê= íÜÉ= ïçêäÇ= ïáíÜ= ïÜçääó= çïåÉÇ= ëìÄëáÇá~êáÉë= áå=
ëíê~íÉÖáÅ~ääó= áãéçêí~åí= ã~êâÉíë= ~åÇ= áåÇÉéÉåÇÉåí= ~ÖÉåíë= ÉäëÉïÜÉêÉK= = ^ÅÅçêÇáåÖ= íç=
íÜÉ= `blI= Ñçê= `øaaa= áëW= “fåíÉêå~íáçå~äáò~íáçå= áë= í~âáåÖ= çîÉê= ÑçêÉáÖå= Öêçìéë= ïáíÜ=
ëíêçåÖ=áåíÉêå~íáçå~ä=åÉíïçêâëÒK==cáÖìêÉ=SJQ=ëìãã~êáòÉë=íÜÉ=éÉêáçÇë=Öê~éÜáÅ~ääóK=
=

=ORM



= Nine internationalization processes  

cáÖìêÉ=SJQW=qÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=çÑ=`øaaa=

External 
environment 

’93-‘98 
* Belgium = central location Europe, ideal entrance for goods 
aimed at European hinterland 
* European harmonization => be part or build network 
 

> ‘98  
Trend to 4PL & one stop shopping 

Motives 

   

  

. Managerial 
urge 
. Proximity to 
market 

. Managerial 
urge 
. Networks  

. Managerial 
urge 
. Networks 

. Managerial 
urge 
. Networks 

Continuous reorganization of 
obtained networks in order to 
integrate & consolidate 
acquired positions 

Influential 
factors on 
EMC 

     
. availability 
firm resources 

. availability 
partners 

The selection of EM is dependent on 
. attitude towards internationalization 
. nature service  
. availability firm resources & experience 
. EM characteristics, especially control & access to networks 
. availability partners   
 

Operational 
structure 

H
Q

 

  Partners-E&O
 

  W
O

S-A 
Agents 

W
O

S-A 
Agents 

W
O

S-A 

W
O

S-A 
 W

O
S-A 

Agents 

 

            A A/P A/P A A P

Influential 
factors on 
C/MS 

   Country/market selection is considered a matter of getting access to a highly potential 
market, hence in the assessment, the potential is screened next to the possibilities of 
getting access. 

  

Geographical 
presence 

Belgium
 

    

N
etherlands 

G
erm

any + 
w

orld 

Italy + w
orld 

N
etherlands 

France 

 
 
 

Worldwide presence 

Time  1993   1996   1998 1999 2000 2001 2002 2003 

Service Distribution      
Transport + Forwarding + Logistics 

= ORN
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6.3.5 Case Company EEE  

qÜÉ= ÑçääçïáåÖ= ÅÜêçåçäçÖó= ëìãã~êáòÉë= íÜÉ= ÇáÑÑÉêÉåí= éÉêáçÇë= áå= `øbbbÛë=

áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëK=

=

NVQQJNVUMëW=

`øbbb= ï~ë= Éëí~ÄäáëÜÉÇ= áå= NVQQK= = aìêáåÖ= íÜÉ= Ñáêëí= ÑáÑíÉÉå= óÉ~êëI= `øbbb=

éêçîáÇÉÇ= íêìÅâáåÖ= ëÉêîáÅÉë= ïáíÜáå= íÜÉ= kÉíÜÉêä~åÇëK= = få= íÜÉ= NVSMëI= íÜÉ=

Åçãé~åó=ëíÉ~Çáäó=ÖêÉï=~åÇ=ëí~êíÉÇ=íç=Å~êêó=ÅêçëëJÄçêÇÉê=ÖççÇë=ÄÉíïÉÉå=íÜÉ=

kÉíÜÉêä~åÇëI= _ÉäÖáìãI= iìñÉãÄçìêÖI= dÉêã~åóI= cê~åÅÉ= ~åÇ= fí~äó= ~ë= ~=

ÅçåëÉèìÉåÅÉ=çÑ=íÜÉ=ÖêçïáåÖ=áåíÉêå~íáçå~ä=~ÅíáîáíáÉë=çÑ=`øbbbÛë=ÅäáÉåíëK==qÜÉ=

çêÇÉê= áå= ïÜáÅÜ= ÇÉëíáå~íáçåë= áå= íÜÉëÉ= ÅçìåíêáÉë= ïÉêÉ= ~ÇÇÉÇ= íç= `øbbbÛë=

ëÉêîáÅÉ=é~Åâ~ÖÉ=áë=åç=äçåÖÉê=ÅäÉ~êK==kÉîÉêíÜÉäÉëëI=áí=ï~ë=íÜÉ=ÅäáÉåí=ïÜç=íççâ=

íÜÉ= áåáíá~íáîÉ= áå= íÜÉëÉ= Éñé~åëáçåë= ~åÇ= `øbbb= ÑçääçïÉÇ= áÑ= ëìÑÑáÅáÉåí=

Ä~Åâäç~Çë= ÅçìäÇ= ÄÉ= ÑçìåÇK= = aìêáåÖ= íÜÉ= NVUMëI= `øbbb= ï~ë= ÉñíÉåÇÉÇ= ïáíÜ=

çÑÑáÅÉë=~Äêç~Ç=~åÇ=í~âáåÖ=çîÉê=å~íáçå~ä=~åÇ=áåíÉêå~íáçå~ä=Åçãé~åáÉëK==qÜÉ=

ÇÉîÉäçéãÉåí= çÑ= åÉï= íÉÅÜåçäçÖáÉëI= íÜÉ= éìêëìáí= çÑ= ~= ãçêÉ= ÅçãéêÉÜÉåëáîÉ=

ê~åÖÉ=çÑ= ëÉêîáÅÉë=~åÇ=~=ÅäÉ~ê= ÑçÅìë=çå=îçäìãÉ=~åÇ=ëÅ~äÉ=ÉÅçåçãáÉë=ÇêçîÉ=

íÜÉ=Åçãé~åóDë=ê~éáÇ=ÖêçïíÜK=

NVUOW=

`øbbbÛë=Ñáêëí=ÑçêÉáÖå=Éëí~ÄäáëÜãÉåí=ï~ë=çéÉåÉÇ=áå=_ÉäÖáìã=áå=NVUOK==låÉ=çÑ=

`øbbbÛë=ÅäáÉåíë=áå=íÜÉ=kÉíÜÉêä~åÇë=Éñé~åÇÉÇ=áíë=~ÅíáîáíáÉë=áåíç=íÜÉ=_ÉäÖá~å=

ã~êâÉí= ~åÇ= ~ëâÉÇ= `øbbb= íç= Ñçääçï= íÜÉã= Äó= áåîÉëíáåÖ= áå= ÇÉÇáÅ~íÉÇ=

ï~êÉÜçìëáåÖ= Å~é~ÅáíóK= = `øbbb= ÅçãéäáÉÇ= ïáíÜ= íÜáë= êÉèìÉëí= ÄÉÅ~ìëÉ=

ã~å~ÖÉãÉåí= ÇáÇ= åçí= ï~åí= íç= äççëÉ= íÜÉ= ÅäáÉåíK= = _ÉëáÇÉëI= íÜÉ= é~êíáÅìä~ê=

êÉèìÉëí=çÑ=íÜÉ=ÅäáÉåí=ã~ÇÉ=áí=~=ê~íÜÉê=äçïJêáëâ=áåîÉëíãÉåíK===

jáÇ=NVUMëW==

^= ÑÉï= óÉ~êë= ä~íÉê= áå= íÜÉ= ãáÇ= NVUMëI= `øbbb= ÉñéÉêáÉåÅÉÇ= ~= éêçÄäÉã= ïáíÜ=

ÑáåÇáåÖ=Ä~Åâäç~Çë=áå=cê~åÅÉK==qÜÉ=äçÅ~ä=ã~êâÉí=~ééÉ~êÉÇ=íç=ÄÉ=ìåïáääáåÖ=íç=

=ORO



= Nine internationalization processes  

çìíëçìêÅÉ= íê~åëéçêíáåÖ= ~ëëáÖåãÉåíë= íç= ~= aìíÅÜ= Åçãé~åóK= = kçåÉíÜÉäÉëëI=

cê~åÅÉ= ï~ë= ~å= áãéçêí~åí= ã~êâÉí= Ñçê= `øbbb= ~ë= ä~êÖÉ= îçäìãÉë= çÑ= çìíï~êÇ=

ÑêÉáÖÜí=ïÉêÉ=çÄí~áåÉÇ=Äìí=íÜÉëÉ=ïÉêÉ=åçí=áåíÉêÉëíáåÖ=ïáíÜçìí=Ä~Åâäç~Çë=íç=

ÇáîáÇÉ=íÜÉ=ÅçëíëK==j~å~ÖÉãÉåí=çÑ=`øbbb=ÄÉäáÉîÉÇ=íÜ~í=Äó=~ÅèìáêáåÖ=~=cêÉåÅÜ=

Åçãé~åóI= íÜÉ= éêçÄäÉãë= ÅçìäÇ= ÄÉ= ëçäîÉÇK= = fí= ïçìäÇ= ÖáîÉ= `øbbb= ~= ëíêçåÖ=

ÑççíÜçäÇ=áå=íÜÉ=ã~êâÉí=ïáíÜ=~=äçÅ~ä=ÅçããÉêÅá~ä=ëí~ÑÑ=~åÇ=íêìÅâ=ÇêáîÉêë=íÜ~í=

Ü~Ç=~ÅÅÉëë=íç=ÅäáÉåíë=~åÇ=ïÉêÉ=Ñ~ãáäá~ê=ïáíÜ=äçÅ~ä=ÅìëíçãëK==råÑçêíìå~íÉäóI=

íÜÉ=Éñé~åëáçå=ÇáÇ=åçí=ïçêâ=çìí=~ë=éä~ååÉÇK==qÜÉ=~ÅèìáêÉÇ=Åçãé~åó=Ü~Ç=~=

äçí= çÑ= Ñáå~åÅá~ä= ~åÇ= ëíêìÅíìê~ä= éêçÄäÉãë= áåÅäìÇáåÖ= çäÇ= íêìÅâëI= ìåë~íáëÑáÉÇ=

ÅäáÉåíë=~åÇ=êÉÄÉääáçìë=ìåáçåëK==aÉëéáíÉ=`øbbbÛë=ëíêçåÖ=ÉÑÑçêíëI=íÜÉ=ëáíì~íáçå=

ÇáÇ=åçí=ÅÜ~åÖÉ=~åÇ=ã~å~ÖÉãÉåí=ÇÉÅáÇÉÇ=íç=ÅäçëÉ=íÜÉ=ëìÄëáÇá~êóK===

=

eçïÉîÉêI=íÜÉ=cêÉåÅÜ=ã~êâÉí=ï~ë=ëíáää=ÅçåëáÇÉêÉÇ=îÉêó=áãéçêí~åíK==pççå=~ÑíÉê=

íÜÉ= ÅäçëìêÉ= çÑ= íÜÉ= ~ÅèìáêÉÇ= Åçãé~åóI= `øbbb= ~ëëÉëëÉÇ= íÜÉ= éçëëáÄáäáíó= íç=

ã~âÉ=~=ÑêÉëÜ=~ííÉãéí=ïáíÜ=ëÉííáåÖ=ìé=~=cêÉåÅÜ=ëìÄëáÇá~êó=áå=~åçíÜÉê=êÉÖáçåK==

jçêÉ=é~êíáÅìä~êäóI=~å=çäÇ=ãáåáåÖ=~êÉ~=ï~ë=ÅçåëáÇÉêÉÇ=îÉêó= áåíÉêÉëíáåÖ=ÇìÉ=

íç= ÜáÖÜ= ìåÉãéäçóãÉåí= ê~íÉë= ~åÇ= ÉåëìáåÖ= äçï= ï~ÖÉëI= ÖçîÉêåãÉåí~ä=

ëìÄëáÇáÉë=~åÇ= íÜÉ=éêÉëÉåÅÉ=çÑ=î~êáçìë=ÅäáÉåíë=ïáíÜ=ïÜçã=`øbbb=ïçêâÉÇ= áå=

íÜÉ=kÉíÜÉêä~åÇëK= =qÜÉ=ëÉÅçåÇ=~ííÉãéí=íìêåÉÇ=çìí=íç=ÄÉ=~=ëìÅÅÉëë=~åÇ=íÜÉ=

îçäìãÉë=çÑ=äç~Çë=íç=~åÇ=Ñêçã=cê~åÅÉ=ê~éáÇäó=ÖêÉïK=

i~íÉ=NVUMëW=

^í=íÜÉ=ÉåÇ=çÑ=íÜÉ=NVUMëI=`øbbb=ï~ë=ÅçåÑêçåíÉÇ=ïáíÜ=~=ÇáÑÑáÅìäí=ëáíì~íáçå=áå=

mçä~åÇK==aìíÅÜ=íêìÅâ=ÇêáîÉêë=ëí~êíÉÇ=íç=êÉÑìëÉ=íç=Å~êêó=çìí=êçìíÉë=íç=b~ëíÉêå=

bìêçéÉ=ÄÉÅ~ìëÉ=çÑ=ÇáÑÑáÅìäíáÉë=ïáíÜ=ÅçéáåÖ=ïáíÜ=íÜÉ=äçåÖ=ï~áíáåÖ=éÉêáçÇë=~í=

íÜÉ=ÄçêÇÉê=ÅêçëëáåÖë=~åÇ=íÜÉ=ÇáÑÑÉêÉåí=ãÉåí~äáíó=áå=íÜÉëÉ=ÅçìåíêáÉëK==^Ö~áå=

ã~å~ÖÉãÉåí=çÑ=`øbbb=ÇÉÅáÇÉÇ=íÜ~í= íÜÉ= áãéçêí~åÅÉ=~åÇ=ÖêçïáåÖ=éçíÉåíá~ä=

çÑ= íÜÉ= b~ëíÉêå= bìêçéÉ~å= ã~êâÉí= Ñçê= íÜÉáê= ÅäáÉåíë= ï~ë= íçç= îáí~ä= íç= ëíçé=

çÑÑÉêáåÖ= íêìÅâáåÖ= ëÉêîáÅÉë= íç= íÜÉëÉ= ã~êâÉíëK= = `çåëÉèìÉåíäóI= áå= NVUVI= ~=

mçäáëÜ= çÑÑáÅÉ= ï~ë= ëÉí= ìé= íÜ~í= ÉãéäçóÉÇ= äçÅ~ä= íêìÅâ= ÇêáîÉêë= íç= Å~êêó= çìí=

= ORP
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íêìÅâáåÖ=ÄÉíïÉÉå=mçä~åÇ=~åÇ= íÜÉ=kÉíÜÉêä~åÇëK= = cìêíÜÉêãçêÉI= ~= äçÅ~ä= ë~äÉë=

íÉ~ã= ï~ë= áåëí~ääÉÇ= íÜ~í= Ü~Ç= íç= ëÉ~êÅÜ= Ñçê= ÅäáÉåíë= ïáíÜ= êÉíìêå= Å~êÖç= Ñçê=

tÉëíÉêå=bìêçéÉK==lîÉê~ääI=íÜÉ=Éåíêó=áåíç=íÜÉ=mçäáëÜ=ã~êâÉí=ÑáííÉÇ=ïÉää=ïáíÜ=

`øbbb=Åçëí=ÇêáîÉå=å~íìêÉ=~ë=íÜÉ=äçï=ï~ÖÉë=çÑ=íÜÉ=mçäáëÜ=ÉãéäçóÉÉë=Å~ìëÉÇ=

~å=~ÇÇáíáçå~ä=~Çî~åí~ÖÉ=áå=êÉä~íáçå=íç=ïçêâáåÖ=ïáíÜ=ãçêÉ=ÉñéÉåëáîÉ=aìíÅÜ=

íêìÅâ=ÇêáîÉêëK==

NVVMëW=

få=NVVMI=`øbbb=çéÉåÉÇ=~=Ñáêëí=çÑÑáÅÉ=áå=pé~áå=íç=Öç=~äçåÖ=ïáíÜ=íÜÉáê=ÅäáÉåíë=

íÜ~í= áåÅêÉ~ëáåÖäó= ÉñéçêíÉÇ= íç= íÜÉ= pçìíÜÉêå= bìêçéÉ~å= ÅçìåíêóK= = qÜÉ= ã~áå=

í~ëâë= çÑ= íÜÉ= çÑÑáÅÉ= áå= _~êÅÉäçå~= ï~ë= íç= Éãéäçó= ~åÇ= ëìéÉêîáëÉ= ~= íÉ~ã= çÑ=

pé~åáëÜ= íêìÅâ=ÇêáîÉêë= ~åÇ= íç= ëÉ~êÅÜ= Ñçê= Ä~Åâäç~ÇëK= =^Ö~áåI= áãéçêí~åí= Åçëí=

êÉÇìÅíáçåë=ÅçìäÇ=ÄÉ=êÉ~äáòÉÇ=ÇìÉ=íç=íÜÉ=äçïÉê=ï~ÖÉë=áå=pé~áå=Åçãé~êÉÇ=íç=

íÜÉ=kÉíÜÉêä~åÇë=ïÜáÅÜ=ÄÉåÉÑáíÉÇ=`øbbbÛë= êÉä~íáçå=ïáíÜ= áíë= ÅäáÉåíëK= = få= íÜÉ=

ãáÇÇäÉ= çÑ= íÜÉ= NVVMëI= `øbbb= ÅçåíáåìÉÇ= íÜÉ= Åçëí= ~åÇ= ã~êâÉí= ÇêáîÉå=

Éñé~åëáçåë= Äó= ÉñíÉåÇáåÖ= áíë= äçÅ~ä= çéÉê~íáçåë= áå= cê~åÅÉ= ~åÇ= pé~áåK= = få=

cê~åÅÉI= ~ÇÇáíáçå~ä= ëìÄëáÇá~êáÉë= ïÉêÉ= çéÉåÉÇ= áå= ~åçíÜÉê= êÉÖáçå= íç= Åçãéäó=

ïáíÜ= íÜÉ= ÖêçïáåÖ= ~Åíáîáíó= çÑ= íÜÉ= äçÅ~ä= éÉíêçÅÜÉãáÅ~ä= áåÇìëíêó= êÉéêÉëÉåíÉÇ=

Äó= áåíÉêå~íáçå~ä= éä~óÉêëK= = cçê= `øbbbI= íÜÉ= ÅçåÅÉåíê~íÉÇ= éÉíêçÅÜÉãáÅ~ä=

áåÇìëíêó= Åçåí~áåë= áãéçêí~åí= ÅäáÉåíë= íÜ~í= íÜÉ= äçÖáëíáÅë= éêçîáÇÉê= ï~åíë= íç=

ëÉêîÉ=áå=î~êáçìë=êÉÖáçåëK==qÜÉêÉÑçêÉI=ÄÉáåÖ=éêÉëÉåí=áå=íÜÉ=ëÉÅçåÇ=êÉÖáçå=ï~ë=

ÅçåëáÇÉêÉÇ= ÉëëÉåíá~äK= = få= pé~áåI= íÜÉ= Éñé~åëáçå= íç= ~= ëÉÅçåÇ= êÉÖáçå= ï~ë=

ÇêáîÉå=Äó=ÜáÖÜÉê=ìåÉãéäçóãÉåí=~åÇ=êÉëìäíáåÖ=äçïÉê=ï~ÖÉë=áå=íÜÉ=pçìíÜ=çÑ=

pé~áåK= = eçïÉîÉêI= Éñé~åÇáåÖ= íç= íÜáë= êÉÖáçå= ï~ë= ~äëç= éçëëáÄäÉ= ÄÉÅ~ìëÉ=

`øbbbÛë= ã~å~ÖÉãÉåí= ï~ë= ~ÄäÉ= íç= ÇÉÉéÉå= íÜÉáê= ÅäáÉåí= êÉä~íáçåë= ïáíÜ=

ãìäíáå~íáçå~äë= Äó= ÅçåîáåÅáåÖ= äçÅ~ä= Éëí~ÄäáëÜãÉåíë= çÑ= íÜÉëÉ= Åçãé~åáÉë= íç=

çìíëçìêÅÉ=íÜÉáê=íê~åëéçêíáåÖ=ëÉêîáÅÉë=íç=`øbbbK===

OMMMJOMMOW=

få=OMMMI=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=çÑ=`øbbb=ï~ë=~ÑÑÉÅíÉÇ=Äó=íÜÉ=~Åèìáëáíáçå=

çÑ=~=aìíÅÜ=êç~Ç=Å~êêáÉê=íÜ~í=Ü~Ç=î~êáçìë=ëìÄëáÇá~êáÉë=áå=_ÉäÖáìãI=dÉêã~åóI=

=ORQ



= Nine internationalization processes  

~åÇ= pÅçíä~åÇK= = bëéÉÅá~ääóI= íÜÉ= Éëí~ÄäáëÜãÉåíë= áå= dÉêã~åó= ~åÇ= pÅçíä~åÇ=

êÉéêÉëÉåíÉÇ= åÉï= çééçêíìåáíáÉë= Ñçê= `øbbbK= = få= dÉêã~åóI= íïç= äçëëJã~âáåÖ=

ëìÄëáÇá~êáÉë= ïÉêÉ= ÅäçëÉÇ= ïÜÉêÉ~ë= íÜÉ= çåÉ= áå= íÜÉ= kçêíÜ= çÑ= dÉêã~åó= ï~ë=

êÉçêÖ~åáòÉÇ=~åÇ=ìëÉÇ=~ë=~=Ö~íÉï~ó= íç=ÄçíÜ= íÜÉ=dÉêã~å=~åÇ=pÅ~åÇáå~îá~å=

ã~êâÉíK= = ^Ö~áå= íÜÉ= äçïÉê= ï~ÖÉë= áå= dÉêã~åó= çÑÑÉêÉÇ= ~å= áãéçêí~åí= Åçëí=

ÄÉåÉÑáí= íç=çêÖ~åáòÉ=~åÇ=Å~êêó=çìí= íê~åëéçêí= íç=~åÇ= Ñêçã=íÜÉ=pÅ~åÇáå~îá~å=

ã~êâÉíK= = q~âáåÖ= çîÉê= íÜÉ= Éëí~ÄäáëÜãÉåí= áå= pÅçíä~åÇ= çÑÑÉêÉÇ= `øbbb= ~= ïÉää=

áåÑçêãÉÇ=~ÅÅÉëë=íç=~=åÉï=ã~êâÉí=~ë=ïÉääK===

=

^ÇÇáíáçå~ääóI=áå=OMMMI=ã~å~ÖÉãÉåí=çÑ=`øbbb=~ÅèìáêÉÇ=~=mçäáëÜ=Åçãé~åó=íç=

ëíêÉåÖíÜÉå= `øbbbÛë= éçëáíáçå= áå= íÜÉ= b~ëíÉêå= bìêçéÉ~å= ã~êâÉíK= = aêáîÉå= Äó=

éçëëáÄäÉ=Åçëí=êÉÇìÅíáçåë=~åÇ=~=ÖêçïáåÖ=ã~êâÉí=éçíÉåíá~äI=~=ÅçãéÉíáíçê=ï~ë=

í~âÉå= çîÉêK= = bñíÉåÇáåÖ= íÜÉ= ÅççéÉê~íáçå= ïáíÜ= ÅäáÉåíJãìäíáå~íáçå~äë= íç= íÜÉ=

åÉïäó= ÉåíÉêÉÇ= êÉÖáçå= ÇÉÉéÉåÉÇ= êÉä~íáçåëÜáéë= ÑìêíÜÉêK= = páãáä~êäóI= áå= OMMOI=

`øbbb= ÅçåíáåìÉÇ= íÜÉ= Éñé~åëáçå= áå= íÜÉ= b~ëíÉêåJbìêçéÉ~å= ã~êâÉí= ïáíÜ= íÜÉ=

~Åèìáëáíáçå=çÑ=~=Ççãáå~åí=eìåÖ~êá~å=íê~åëéçêí=Åçãé~åóK==^í=íÜÉ=ë~ãÉ=íáãÉI=

åÉï=~åÇ=ÇÉÇáÅ~íÉÇ=Ñ~ÅáäáíáÉë=ïÉêÉ=ëÉí=ìé= áå=íÜÉ=_ÉäÖá~å=ã~êâÉí= íç=Åçãéäó=

ïáíÜ=íÜÉ=êÉèìÉëíë=çÑ=çåÉ=çÑ=`øbbbÛë=ÅìêêÉåí=ÅäáÉåíëK==qÜÉ=åÉï=áåîÉëíãÉåíë=áå=

íÜÉ= _ÉäÖá~å= ã~êâÉí= êÉéêÉëÉåí= íÜÉ= êÉÅÉåí= íêÉåÇë= áå= íÜÉ= tÉëíÉêå= bìêçéÉ~å=

ã~êâÉí=~ë=áí=ÅçåÅÉêåë=~=ëïáíÅÜ=íç=î~äìÉ=~ÇÇáåÖ=áåíÉÖê~íÉÇ=äçÖáëíáÅë=ëÉêîáÅÉëK==

qÜÉ= çêÖ~åáòáåÖ= êçäÉ= çÑ= äçÖáëíáÅ= ëÉêîáÅÉë= éêçîáÇÉêë= áë= ëíêÉëëÉÇ= áå= `øbbbÛë=

çêáÖáå~ä=ã~êâÉíK=

=

få= ëìãI= `øbbb= íìêåÉÇ= áåíç= ~å= áåíÉêå~íáçå~ä= Éëí~ÄäáëÜÉÇ= Åçãé~åó= ëáåÅÉ= íÜÉ= NVUMëK==
aêáîÉå=Äó=~=ëíêçåÖ=ã~å~ÖÉêá~ä=ÄÉäáÉÑ=áå=ÅäçëÉ=êÉä~íáçåëÜáé=ïáíÜ=ãìäíáå~íáçå~ä=ÅäáÉåíë=~åÇ=
Åçëí= êÉÇìÅíáçåë=íÜêçìÖÜ= áåÅêÉ~ëÉë= áå=ëÅ~äÉI=î~êáçìë=Éëí~ÄäáëÜãÉåíë=ïÉêÉ=ëÉí=ìé=~Äêç~ÇK==
få=~ää= Å~ëÉëI=ÅäáÉåíë=ïÉêÉ= ÑçääçïÉÇ=çê= íÜÉó=ïÉêÉ=ÅçåîáåÅÉÇ=íç= Ñçääçï= áåíç=ã~êâÉíë=ïáíÜ=
éêçãáëáåÖ=ÖêçïíÜ=éçíÉåíá~äK==fåáíá~ääóI=áåíÉêå~íáçå~ä=ÖêçïíÜ=ï~ë=êÉ~äáòÉÇ=íÜêçìÖÜ=ëÉííáåÖ=
ìé= ëìÄëáÇá~êáÉë= îá~= ÖêÉÉåÑáÉäÇ= áåîÉëíãÉåíë= Äìí= ä~íÉê= çå= `øbbb= éêÉÑÉêêÉÇ= í~âáåÖ= çîÉê=
Åçãé~åáÉë=íç=çÄí~áå=ê~éáÇ=~åÇ=ïáÇÉëéêÉ~Ç=~ÅÅÉëë=íç=ÑçêÉáÖå=åÉíïçêâëK=qÜÉ=ÅêÉÇç=çÑ=Å~ëÉ=
Åçãé~åó= bbb= êÉ~ÇëW= “fåíÉêå~íáçå~äáò~íáçå= áë= íÜÉ= êÉëìäí= çÑ= ~ÅíáîÉ= ~åÇ= êÉ~ÅíáîÉ=
åÉíïçêâáåÖKÒ=qÜÉ=ÅÜêçåçäçÖó=çÑ=`øbbb=áë=áääìëíê~íÉÇ=áå=cáÖìêÉ=SJRK=
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cáÖìêÉ=SJRW=qÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=çÑ=`øbbb=

External 
environment 
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increasing 
internationalization 
shippers 

>’80 
increasing 
outsourcing 
shippers 

French 
subsidies in 
former mining 
region 

Fall Berlin wall 
Increasing importance 
Eastern European 
market 

> mid’90  
trend to logistics for bulk 
goods 

� Trend to 4PL in Western 
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� Increasing flow of goods 

in Eastern Europe 
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Influential 
factors on 
EMC 

  The selection of EM is dependent on 
. attitude towards internationalization 
. nature service  
. availability firm resources & experience 
. EM characteristics, especially control, costs & access to networks 
. availability partners, intensity competition 
. governmental requirements   
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= Nine internationalization processes  

6.3.6 Case company FFF  

qÜÉ= ÅÜêçåçäçÖó= çÑ= íÜÉ= `øcccÛë= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= Å~å= ÄÉ= Å~éíìêÉÇ= áå=

ÑçääçïáåÖ=éÉêáçÇëK=

=

NVOUJNVUMW== =

få= NVOUI= `øccc= ï~ë= ëÉí= ìé= ~ë= ~= çåÉJã~å= ÄìëáåÉëëK= = aìêáåÖ= íÜÉ= Ñáêëí= RM=

óÉ~êëI=íÜÉ=ã~áå=~Åíáîáíó=çÑ=`øccc=ï~ë=çÑÑÉêáåÖ=íê~åëéçêí=ïáíÜáå=_ÉäÖáìãK===

NVUMëJOMMOW= =

få= íÜÉ= NVUMë= íÜÉ= ÖêçïáåÖ= áåíÉêå~íáçå~äáò~íáçå= çÑ= `øcccÛë= ÅäáÉåíë= äÉÇ= íç= ~=

ÇÉã~åÇ=Ñçê=áåíÉêå~íáçå~ä=êçìíÉëK==j~å~ÖÉãÉåí=çÑ=`øccc=ÇÉÅáÇÉÇ=íç=Åçãéäó=

ïáíÜ=íÜÉ=ÅÜ~åÖÉÇ=åÉÉÇë=Äó=ÅççéÉê~íáåÖ=ïáíÜ=ÑçêÉáÖå=êç~Ç=Å~êêáÉêë=íç=ÄìáäÇ=

~å=áåíÉêå~íáçå~ä=åÉíïçêâ=áå=ïÜáÅÜ=äç~Çë=Å~å=ÄÉ=ÉñÅÜ~åÖÉÇK==eÉåÅÉI=íÜêçìÖÜ=

é~êíáÅáé~íáåÖ= áå= ~= åÉíïçêâ= `øccc= Å~å= êÉëíêáÅí= íÜÉ= êáëâë= êÉä~íÉÇ= íç= ÇçáåÖ=

ÄìëáåÉëë= áåíÉêå~íáçå~ääó= Äìí= ~í= íÜÉ= ë~ãÉ= íáãÉ= Öç= ~äçåÖ= ïáíÜ= ~äíÉêÉÇ=

ÅìëíçãÉê=ÇÉã~åÇë=~åÇ=çÑÑÉê=íê~åëéçêí=ëçäìíáçåë=~Åêçëë=bìêçéÉK=

=

qçÇ~óI= `øccc= çÑÑÉêë= Ç~áäó= êáÇÉë= íç= ~= ïáÇÉ= ê~åÖÉ= çÑ= tÉëíÉêå= bìêçéÉ~å=

ÇÉëíáå~íáçåëK= = qÜêçìÖÜ= áåíÉåëáîÉ= ÅççéÉê~íáçå= ïáíÜ= ÑçêÉáÖå= íê~åëéçêíÉêëI=

`øccc=Ü~ë= ~ÅÅÉëë= íç= ÇÉåëÉ= íê~åëéçêí= åÉíïçêâë= áå= íÜÉ=_ÉåÉäìñI= cê~åÅÉ= ~åÇ=

dÉêã~åóK==jçêÉçîÉêI=ëíêçåÖ=äáåâë=Éñáëí=ïáíÜ=é~êíåÉêë=íç=ëìééäó=ÇÉëíáå~íáçåë=

áå=fí~äóI=pé~áåI=mçêíìÖ~äI=^ìëíêá~I=pïáíòÉêä~åÇI=~åÇ=pÅ~åÇáå~îá~=çå=~=êÉÖìä~ê=

~åÇ= ÑêÉèìÉåí= Ä~ëÉK= = qÜÉ= çêÇÉê= áå= ïÜáÅÜ= íÜÉëÉ= ÑçêÉáÖå= ÇÉëíáå~íáçåë= ïÉêÉ=

~ÇÇÉÇ= íç= `øcccÛë= ëÉêîáÅÉ= çÑÑÉê= áë= åçí= ÅäÉ~ê= ~åóãçêÉK= = eçïÉîÉêI= íÜÉ=

Åçããçå~äáíó= ÄÉíïÉÉå= íÜÉ= ÇÉëíáå~íáçåë= áë= íÜ~í= íÜÉó= ~êÉ= ~ää= íÜÉ= êÉëìäí= çÑ=

é~êíáÅìä~ê= êÉèìÉëíë= Äó= ÅäáÉåíëK= = få= åç= Å~ëÉI= `øccc= íççâ= íÜÉ= áåáíá~íáîÉ= íç=

ÉñíÉåÇ= íÜÉ= åÉíïçêâ= áå= ~= ëéÉÅáÑáÅ= ÇáêÉÅíáçåI= ÉîÉêó= Éñé~åëáçå= ï~ë= ÅäáÉåí=

ÇêáîÉåK==qÜÉ=é~êíáÅìä~ê=ëÉäÉÅíáçå=çÑ=~=åÉï=åÉíïçêâ=é~êíåÉê=ÇÉéÉåÇë=çå=íÜÉ=

êÉÖáçå~ä= ëÅçéÉ= çÑ= áíë= ëÉêîáÅÉë= ~åÇ= íÜÉ= Éèìáî~äÉåÅÉ=ïáíÜ= `øcccÛë= ~ééêç~ÅÜK==

= ORT
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táåJïáå= êÉä~íáçåë= ~êÉ= åÉÉÇÉÇ= íç= çÄí~áå= ~= ëí~ÄäÉ= ~åÇ= äçåÖJä~ëíáåÖ=

ÅççéÉê~íáçåK====

NVVQW= =

få= NVVQI= `øccc= çéÉåÉÇ= áíë= Ñáêëí= ~åÇ= çåäó= ÑçêÉáÖå= Éëí~ÄäáëÜãÉåí= áå= fí~äóK==

qÜÉ= éìêéçëÉ= çÑ= íÜÉ= fí~äá~å= çÑÑáÅÉ= áë= íç= çêÖ~åáòÉ= ÑìêíÜÉê= íê~åëéçêí= çÑ= íÜÉ=

äç~Çë= íÜ~í= ~êêáîÉ= áå= fí~äó= Äó= íê~áåK= = eáÖÜJîçäìãÉ= é~ääÉíáòÉÇ= ÖççÇë= ~êÉ=

íê~åëéçêíÉÇ= Äó= ê~áä= Ñêçã= _ÉäÖáìã= íç= fí~äóK= = qÜÉ= ~Çî~åí~ÖÉë= ~êÉ= íÜ~í= íÜÉ=

Åçëíë= ~êÉ= äçïÉê= Åçãé~êÉÇ= íç= êç~Ç= íê~åëéçêí= ~åÇ= íÜ~í= ä~êÖÉê= äç~Çë= Å~å= ÄÉ=

ãçîÉÇK==`øccc=éêÉÑÉêêÉÇ=íç=ëÉí=ìé=~å=çïå=çÑÑáÅÉ=íç=Åçåíêçä=íÜÉ=ÅççêÇáå~íáçå=

~ÅíáîáíáÉë=~åÇ=íç=ÄÉåÉÑáí=Ñêçã=íÜÉ=Åçëí=~Çî~åí~ÖÉëK=

NVVTW= =

få=NVVTI=~=ÄìëáåÉëë=ìåáí=çÑ=`øccc=ÉåíÉêÉÇ=áåíç=~=àçáåí=îÉåíìêÉ=ïáíÜ=~=kçêíÜJ

^ãÉêáÅ~å= Åçãé~åó= íç= çÑÑÉê= ~= îÉêó= áååçî~íáîÉ= ~åÇ= ëéÉÅá~äáòÉÇ= ê~åÖÉ= çÑ=

äçÖáëíáÅë=ëÉêîáÅÉë=íç=íÜÉ=~ìíçãçíáîÉ=ëÉÅíçêK===få=é~êíáÅìä~êI=íÜÉ=àçáåí=îÉåíìêÉ=

ï~ë= ~áãÉÇ= ~í= éêçîáÇáåÖ= éêÉJ~ëëÉãÄäó= ~åÇ= íê~åëéçêí= ëçäìíáçåë= Ñçê=

~ìíçãçíáîÉ= éêçÇìÅÉêë= ~åÇ= íÜÉáê= Ñáêëí= íáÉê= ëìééäáÉêëK= = cçê= `øcccÛë= ÄìëáåÉëë=

ìåáí= íÜÉ= àçáåí= îÉåíìêÉ= áãéäáÉÇ=~å=Éåíêó= áåíç= ~=ÖêçïáåÖ= ëÉÅíçê=ïáíÜ=ïÜáÅÜ=

íÜÉó= Ü~Ç= åç= ÉñéÉêáÉåÅÉK= = = qÜÉ= kçêíÜJ^ãÉêáÅ~å= Åçãé~åó= Ü~Ç= ÉñéÉêáÉåÅÉ=

ïáíÜ= íÜÉ= ëÉÅíçê= ~åÇ= ïáíÜ= éêÉJ~ëëÉãÄäó= ~ÅíáîáíáÉë= Äìí= åÉÉÇÉÇ= äçÖáëíáÅë=

é~êíåÉêë= íç= ëÉêîáÅÉ= íÜÉ=bìêçéÉ~å=ã~êâÉíK= =^ë= ~= êÉëìäí= çÑ= íÜÉ= ÅççéÉê~íáçåI=

`øccc= ÄÉÅ~ãÉ= é~êí= çÑ= ~= Öêçìé= ïáíÜ= ëÉîÉê~ä= ëìÄëáÇá~êáÉë= áå= dÉêã~åó= ~åÇ=

dêÉ~í= _êáí~áåK= = qÜÉ= kçêíÜJ^ãÉêáÅ~å= Åçãé~åó= ÉåÖ~ÖÉÇ= íÜÉëÉ= ëìÄëáÇá~êáÉë=

ÄÉÑçêÉ=ÖÉííáåÖ=áåíç=~=àçáåí=îÉåíìêÉ=ïáíÜ=`øcccÛë=ÄìëáåÉëë=ìåáíK==qÜÉ=äçÅ~íáçå=

çÑ= íÜÉ= dÉêã~å= ~åÇ= _êáíáëÜ= ëìÄëáÇá~êáÉë= ï~ë= ëçäÉäó= ÇÉíÉêãáåÉÇ= Äó= íÜÉ=

äçÅ~íáçå= çÑ= áåÑäìÉåíá~ä= ~ìíçãçíáîÉ= ëáíÉëI= áKÉK= íÜÉ= ÇÉÅáëáçå= ÅÉåíÉêë= ïáíÜ=

êÉÖ~êÇ=íç=Å~ê=ÇÉëáÖåK=

OMMMW= =

få= OMMMI= ã~å~ÖÉãÉåí= çÑ= `øccc= ÅçåëáÇÉêÉÇ= íÜÉ= éçëëáÄáäáíó= çÑ= çéÉåáåÖ= áíë=

bìêçéÉ~å= aáëíêáÄìíáçå= `ÉåíÉê= íç= ^ãÉêáÅ~å= ÅäáÉåíëK= = s~êáçìë= ëçìêÅÉë=

=ORU
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áåÇáÅ~íÉÇ=~=ä~êÖÉ=éçíÉåíá~ä=çÑ=^ãÉêáÅ~å=ÉñéçêíÉêë=ïáíÜ=íÜÉ=åÉÉÇ=Ñçê=~=ëíêçåÖ=

äçÖáëíáÅ= ëÉêîáÅÉ=éêçîáÇÉê= íç=ÖáîÉ= íÜÉã=~ÅÅÉëë= íç= íÜÉ=bìêçéÉ~å=ã~êâÉíK= =^í=

íÜ~í=íáãÉI=íÜÉ=ba`=Ñ~ÅáäáíáÉë=ïÉêÉ=Äìáäí=~åÇ=çêÖ~åáòÉÇ=Ñçê=íïç=ãìäíáå~íáçå~ä=

ÅäáÉåíë= äçÅ~íÉÇ= áå= _ÉäÖáìã= íÜ~í= çìíëçìêÅÉÇ= íÜÉ= ã~àçêáíó= çÑ= íÜÉáê= ëìééäó=

ÅÜ~áå=ã~å~ÖÉãÉåí= íç= íÜÉ=ï~êÉÜçìëáåÖ=ÄìëáåÉëë= ìåáí= çÑ= `øcccK= =eçïÉîÉêI=

ëìÑÑáÅáÉåí= ëé~êÉ= Å~é~Åáíó= ï~ë= ~î~áä~ÄäÉ= íç= Ü~åÇäÉ= íÜÉ= ÖççÇë= çÑ= ^ãÉêáÅ~å=

ÅäáÉåíë= ~åÇ= ÇáëíêáÄìíÉ= íÜÉã= íç= tÉëíÉêå= bìêçéÉ~å= ã~êâÉíëK= = aÉëéáíÉ= ~å=

ÉñíÉåëáîÉ= éêÉé~ê~íáçå= éêçÅÉëë= ïáíÜ= ëÉîÉê~ä= ã~êâÉíJëÉÉâáåÖ= ÉÑÑçêíëI= åç=

é~êíáÅìä~ê= ^ãÉêáÅ~å= ÅäáÉåíë= ÅçìäÇ= ÄÉ= ÅçåîáåÅÉÇ= íç= ã~âÉ= ìëÉ= çÑ= `øcccÛë=

ëÉêîáÅÉ=é~Åâ~ÖÉK==lå=íÜÉ=Ä~ëáë=çÑ=íÜáë=ÉñéÉêáãÉåíI=`øcccÛë=íçé=ã~å~ÖÉãÉåí=

ÅçåÅäìÇÉÇ= íÜ~í= íÜÉ= ÑìíìêÉ= çÑ= `øccc= äáÉë= éêÉÇçãáå~åíäó= áå= íÜÉ= _ÉäÖá~å=

ã~êâÉíK==qÜÉ=áåíÉêå~íáçå~ä=~ÅíáîáíáÉë=~êÉ=äáãáíÉÇ=íç=é~êíáÅáé~íáåÖ=áå=~=ëíêçåÖ=

åÉíïçêâ=çÑ=íê~åëéçêíÉêë=áåëíêìãÉåí~ä=íç=íÜÉ=áåíÉêå~íáçå~ä=íê~åëéçêí=åÉÉÇë=çÑ=

_ÉäÖá~å=äçÅ~íÉÇ=ëÜáééÉêëK=

=

=
få=ëìãI=`øccc=áë=~=_ÉäÖá~å=Åçãé~åó=íÜ~í=çÑÑÉêë=áåíÉêå~íáçå~ä=íê~åëéçêí=Äó=ãÉ~åë=çÑ=
~=ÇÉåëÉ=åÉíïçêâ=çÑ=ÑçêÉáÖå=êç~Ç=Å~êêáÉêëK==få=ÄìáäÇáåÖ=íÜÉ=åÉíïçêâI=`øccc=ï~ë=ÇêáîÉå=
Äó= é~êíáÅìä~ê= ÅäáÉåí= ÇÉã~åÇë= áå= íÉêãë= çÑ= ÑçêÉáÖå= ÇÉëíáå~íáçåëK= = = pÉííáåÖ= ìé= íÜÉ=
fí~äá~å=çÑÑáÅÉ=~åÇ=ÉåíÉêáåÖ=áå=íÜÉ=_ÉäÖá~åJ`~å~Çá~å=gçáåí=sÉåíìêÉ=ïÉêÉ=åçí=ÇêáîÉå=Äó=
ëéÉÅáÑáÅ= áåíÉêå~íáçå~äáò~íáçå= ~áãë= Äìí= Ü~Ç= ãçêÉ= çéÉê~íáçå~ä= êÉ~ëçåëK= få= `øccc=
áåíÉêå~íáçå~äáò~íáçå= ãÉ~åë= íÜ~íW= “fåíÉêå~íáçå~ä= ~ÅíáîáíáÉë= ~êÉ= ëÉí= ìé= Ñçê= _ÉäÖá~å=
äçÅ~íÉÇ= ÅäáÉåíë= îá~= ~= åÉíïçêâ= çÑ= ÑçêÉáÖå= é~êíåÉêëÒK= = qÜÉ= Åçãé~åóÛë= áåíÉêå~íáçå~ä=
ÅÜêçåçäçÖó=áë=éáÅíìêÉÇ=áå=cáÖìêÉ=SJSK=
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cáÖìêÉ=SJSW=qÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=çÑ=`øccc=

External 
environment 

= = = = [=NVUMë==
fåÅêÉ~ëáåÖ=áåíÉêå~íáçå~äáò~íáçå=ëÜáééÉêë=íÜ~í=ÇÉã~åÇ=êç~Ç=Ü~ìäáÉêë=
íç=Ñçääçï=

= = = = i~êÖÉ=éçíÉåíá~ä=
^ãÉêáÅ~å=ÉñéçêíÉêë==

Motives 

= = = = K=`c=
K=`çãéÉíáíáîÉ=éêÉëëìêÉ=

= = = = = =K=`çëíë==
K=dêçï

íÜ==

K=dêçï
íÜ==

K=bñÅÉëë=Å~é~Åáíó=
K=dêçï

íÜ==
K=j

~å~ÖÉêá~ä=ìêÖÉ=

=

Influential 
factors on 
EMC 

= = = = qÜÉ=ëÉäÉÅíáçå=çÑ=bj=áë=ÇÉéÉåÇÉåí=çå=
K=^ííáíìÇÉ=íçï~êÇë=áåíÉêå~íáçå~äáò~íáçå==
K=^î~áä~Äáäáíó=ëìáí~ÄäÉ=é~êíåÉêë=
K=bj=ÅÜ~ê~ÅíÉêáëíáÅë=
K=k~íìêÉ=ëÉêîáÅÉ=

=

bj
=

ÅÜ~ê~ÅíÉêáëíáÅë=
= = = = = =bj

==
ÅÜ~ê~ÅíÉêáëíáÅë=

=

`ççéÉê~íáçå=ïáíÜ=é~êíåÉêë=Ó=lCb=Ñçê=íÜÉ=ÉñÉÅìíáçå=çÑ=áåíÉêå~íáçå~ä=
íê~åëéçêí=

Operational 
structure en=

= = =

= =

= = =

= t
lpJd=
fí~äó=

gs=
_ÉäÖáìã

==

=

= = = = m= = = = = = = = = = = m= = = ^=^ ^L =Influential 
factors on 
C/MS 

= = = = K=^ÅÅÉëë=ã~êâÉí=
K=aáëí~åÅÉ=
K=j~êâÉí=éçíÉåíá~ä=

Kaáëí~åÅÉ=
= = K=j~êâÉí=

éçíÉåíá~ä=
= K=j~êâÉí=

éçíÉåíá~ä=
=

Geographical 
presence _ÉäÖáìã= = = = bñé~åëáçå=íê~åëéçêí=ëÉêîáÅÉë=íç=ÇÉëíáå~íáçåë=áå=_ÉåÉäìñI=dÉêã~åóI=cê~åÅÉI=pé~áåI=fí~äóI=

pÅ~åÇáå~îá~I=^ìëíêá~I=pïáíòÉêä~åÇI=mçêíìÖ~ä== rp^=EiF=
=

Time  NVOU= = = = NVUM= = = = = NVVM= = = NVVQ= = = NVVT= = = OMMM= OMMP=

Service 
qê~åëéçêí= = = = = = = = = = = = = = =

aáëíêáÄìíáçå=
=
=
içÖáëíáÅë=

= = = =

=OSM
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6.3.7 Case company GGG  

qÜÉ= ÅÜêçåçäçÖó= çÑ= `ødddÛë= áåíÉêå~íáçå~äáò~íáçå= áë= ÅÜ~ê~ÅíÉêáòÉÇ= Äó= ÑçääçïáåÖ=

éÉêáçÇëK=

=

NVUTW== =

`øddd= ï~ë= Éëí~ÄäáëÜÉÇ= áå= NVUTK= = lêáÖáå~ääóI= íÜÉ= ã~áå= ~Åíáîáíó= ï~ë= íÜÉ=

áãéçêí= ~åÇ= ÇáëíêáÄìíáçå= çÑ= ÇÉíÉêÖÉåíë= ~åÇ= ÖÉåÉê~ä= ÅÜÉãáÅ~äë= íÜ~í= ïÉêÉ=

ÄçìÖÜí= ÖäçÄ~ääó= ~åÇ= ëçäÇ= áå= _ÉäÖáìã= íç= ~= ïáÇÉ= î~êáÉíó= çÑ= ìëÉêëK= = få= íÜáë=

éÉêáçÇI= íÜÉ= ÑçìåÇÉê= çÑ= `øddd= ïçêâÉÇ= ÅäçëÉäó= ïáíÜ= íê~ÇÉêë= áå= dÉêã~åó= íç=

çÄí~áå=ÜáÖÜ=èì~äáíó=ÖççÇë=~äíÜçìÖÜ=ÜÉ=~äëç= íê~îÉääÉÇ=~êçìåÇ= íÜÉ=ïçêäÇ= íç=

ÅäçëÉ=ÇÉ~äëK==cçê=íÜÉ=ÇáëíêáÄìíáçå=~ÅíáîáíáÉëI=`øddd=çêÖ~åáòÉÇ=íÜÉ=íê~åëéçêí=

ä~åÉë=Äìí=ã~ÇÉ=ìëÉ=çÑ=ëéÉÅá~äáòÉÇ=~áêI=ëÉ~=~åÇ=êç~Ç=Å~êêáÉêë=íç=Å~êêó=çìí=íÜÉ=

é~êíáÅìä~ê=íê~åëéçêí=~ëëáÖåãÉåíëK=

NVUVW= =

^í= íÜÉ= ÉåÇ= çÑ= íÜÉ= NVUMëI= ã~å~ÖÉãÉåí= çÑ= `øddd= ÄçìÖÜí= ä~åÇ= áå= ~å=

áåÇìëíêá~ä=é~êâ=íç=ÄìáäÇ=~=ï~êÉÜçìëÉK==^í=íÜ~í=íáãÉI=íÜÉ=ÇÉÅáëáçå=ï~ë=í~âÉå=

íç= ÇáîÉêëáÑó= áíë= ã~êâÉí= çÑÑÉê= ~åÇ= ÉñíÉåí= íÜÉ= áãéçêí= ~åÇ= ÇáëíêáÄìíáçå=

~ÅíáîáíáÉë= ïáíÜ= ëÉêîáÅÉë= ëìÅÜ= ~ë= ëíçê~ÖÉI= êÉé~ÅâáåÖI= ~åÇ= ä~ÄÉäáåÖK= = `øddd=

ïçêâÉÇ= áå= ~= îÉêó= ÅçãéÉíáíáîÉ= ëÉÅíçê= ~åÇ= ÇáÑÑÉêÉåíá~íáçå= ï~ë= åÉÉÇÉÇ= íç=

çÄí~áå=~=ÅäÉ~ê=éçëáíáçåáåÖ=~åÇ=éêçÑáí~ÄäÉ=ÅäáÉåí=éçêíÑçäáçK==

NVVMJNVVQW==

få= íÜÉ= É~êäó= NVVMëI= íÜÉ= ÖÉåÉê~ä= ~ííáíìÇÉ= íçï~êÇë= íÜÉ= éêçíÉÅíáçå= çÑ= íÜÉ=

ÉåîáêçåãÉåí= ëí~êíÉÇ= íç= ÅÜ~åÖÉI= äÉ~ÇáåÖ=ÖçîÉêåãÉåíë= íç= áëëìÉ=~ää= âáåÇë=çÑ=

ë~ÑÉíó= êìäÉë= ~åÇ= äáÅÉåëÉëK= = `øddd= ë~ï= íÜáë= íêÉåÇ= ~ë= ~å= çééçêíìåáíó= Ñçê= ~=

ÅçãéÉíáíáîÉ= ~Çî~åí~ÖÉ=~åÇ=ÇÉÅáÇÉÇ= íç= ~Ç~éí= ~åÇ=ÉñíÉåÇ= íÜÉ=åÉï= ëíçê~ÖÉ=

Ñ~ÅáäáíáÉë=íç=Åçãéäó=ïáíÜ=íÜÉ=ä~íÉëí=êÉÖìä~íáçåëK==cìêíÜÉêãçêÉI=ã~å~ÖÉãÉåí=

çÑ= `øddd= ïÉåí= Ñçê= É~ÅÜ= ~ÇÇáíáçå~ä= éÉêãáíK= = få= íÜáë= éÉêáçÇI= `ødddÛë=

~ÅíáîáíáÉë=çÄí~áåÉÇ=~å=ÉñÅäìëáîÉ=ëÉêîáÅÉ=ÅÜ~ê~ÅíÉê=~ë=íÜÉ=ÑçÅìë=ï~ë=Ñìääó=éìí=

= OSN
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çå= íÜÉ= ëíçê~ÖÉ= ~åÇ= ÇáëíêáÄìíáçå= çÑ= ÖççÇë= çïåÉÇ= Äó= íÜáêÇ= é~êíáÉëK==

j~å~ÖÉãÉåí=çÑ=`øddd=ëíçééÉÇ=ïáíÜ=ÄìóáåÖ=~åÇ=ëÉääáåÖ=ÅÜÉãáÅ~ä=éêçÇìÅíë=

íÜ~í= ~ÄëçêÄÉÇ= íçç= ãìÅÜ= Ñáå~åÅá~ä= êÉëçìêÅÉëK= = cìêíÜÉêãçêÉI= íÜÉ= í~êÖÉíÉÇ=

ã~êâÉí=ï~ë=Öê~Çì~ääó=ëÜáÑíÉÇ= Ñêçã=ÖÉåÉê~ä=ÅÜÉãáÅ~äë= íç= ÑáåÉ=ÅÜÉãáÅ~äë= Ñçê=

ïÜáÅÜ=~=ïáÇÉ=~êÉ~=çÑ=î~äìÉ=~ÇÇÉÇ=äçÖáëíáÅë=ÅçìäÇ=ÄÉ=çÑÑÉêÉÇ=ïÜáÅÜ=ï~ë=ãçêÉ=

áå=äáåÉ=ïáíÜ=íÜÉ=åÉï=ÅçãéÉíáíáîÉ=~Çî~åí~ÖÉ=íÜ~í=`øddd=~áãÉÇ=~íK=

NVVQW= =

`øddd= Å~ãÉ= áå= Åçåí~Åí= ïáíÜ= ~å= ^ãÉêáÅ~å= ãìäíáå~íáçå~ä= áå= íÜÉ= ëÉÅíçê= çÑ=

ÅÜÉãáÅ~äë= ~åÇ= éÜ~êã~ÅÉìíáÅ~äë= íÜ~í= êÉÅÉåíäó= Ü~Ç= ÉåíÉêÉÇ= íÜÉ= bìêçéÉ~å=

ã~êâÉí=ïáíÜ=í~âáåÖ=çîÉê=ï~êÉÜçìëÉë=~åÇ=ëÉííáåÖ=ìé=ë~äÉë=íÉ~ãë=ïáíÜáå=íÜÉ=

ãçëí= áãéçêí~åí= bìêçéÉ~å= ã~êâÉíëK= = eçïÉîÉêI= íÜÉ= áåÅêÉ~ëáåÖ= êáÖáÇ=

ÉåîáêçåãÉåí~ä= äÉÖáëä~íáçå= ~åÇ= ÉåëìáåÖ= Åçåíêçäë= ÅçãéäáÅ~íÉÇ= íÜÉ=

Éñéäçáí~íáçå= çÑ= íÜÉ= î~êáçìë=ï~êÉÜçìëÉëK= = ^í= íÜÉ= ë~ãÉ= íáãÉI= `øddd= Ü~Ç= ~=

ï~êÉÜçìëÉ= íÜ~í= ï~ë= Ñìääó= áå= äáåÉ= ïáíÜ= íÜÉ= ä~íÉëí= êÉÖìä~íáçåë= ~åÇ= Ü~Ç=

ÉãéäçóÉÉë= íê~áåÉÇ= ~åÇ= äáÅÉåëÉÇ= áå= Ü~åÇäáåÖ= Ç~åÖÉêçìë= ÖççÇë= Äìí=

ã~å~ÖÉãÉåí= ÇáÇ= åçí= ëìÅÅÉÉÇ= áå= ÑáåÇáåÖ= íÜÉ= êáÖÜí= ÅäáÉåíë= óÉíK= = qÜÉ= íïç=

é~êíáÉë= ÑçìåÇ= É~ÅÜ= çíÜÉê= èìáíÉ= ÅçáåÅáÇÉåí~ääó= ~åÇ= ~ÖêÉÉÇ= íç= ÅççéÉê~íÉK==

fåáíá~ääóI= íÜÉ= ÇÉéçí= áå= íÜÉ= kÉíÜÉêä~åÇë= ï~ë= ÅäçëÉÇ= ~åÇ= ~ää= ï~êÉÜçìëÉ=

~ÅíáîáíáÉë=ïÉêÉ=íê~åëÑÉêêÉÇ=íç=íÜÉ=_ÉäÖá~å=Ñ~ÅáäáíáÉë=çÑ=`ødddK==^ë=ëìÅÜI=íÜÉ=

aìíÅÜ=ã~êâÉí=ï~ë=ÉåíáêÉäó=ëìééäáÉÇ=Ñêçã=_ÉäÖáìãK==qÜÉ=^ãÉêáÅ~å=Åçãé~åó=

âÉéí= áíë= äçÅ~ä= ë~äÉë= íÉ~ã= íç= ~ééêç~ÅÜ= ÅìëíçãÉêë= ~åÇ= åÉÖçíá~íÉ= ÇÉ~äë=

ïÜÉêÉ~ë=`øddd=ï~ë=êÉëéçåëáÄäÉ=Ñçê=íÜÉ=ï~êÉÜçìëáåÖ=~åÇ=ÇáëíêáÄìíáçå=çÑ=íÜÉ=

ÖççÇëK= = cçê= íÜÉ= ÇáëíêáÄìíáçåI= `øddd= éêÉÇçãáå~åíäó= êÉäáÉÇ= çå= ëéÉÅá~äáòÉÇ=

íÜáêÇ=é~êíáÉëK=

NVVRJNVVTW==

qÜÉ= ^ãÉêáÅ~å= Åçãé~åó= ï~ë= éäÉ~ëÉÇ= ïáíÜ= íÜÉ= ÅççéÉê~íáçå= áå= íÜÉ= aìíÅÜ=

ã~êâÉí= ~åÇ= ÇÉÅáÇÉÇ= íç= ÉñíÉåÇ= íÜÉ= Åçää~Äçê~íáçå= Äó= ÅäçëáåÖ= íÜÉ= _ÉäÖá~åI=

cêÉåÅÜI=~åÇ=dÉêã~å=ÇÉéçíI=áå=NVVRI=NVVSI=~åÇ=NVVT=êÉëéÉÅíáîÉäóK==få=É~ÅÜ=

Å~ëÉI=~ää=ï~êÉÜçìëáåÖ=~åÇ=ÇáëíêáÄìíáçå=~ÅíáîáíáÉë=ïÉêÉ=çìíëçìêÅÉÇ=íç=`øddd=

=OSO
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íÜ~í=ÇÉäáîÉêÉÇ=íÜÉ=î~êáçìë=ã~êâÉíë=Ñêçã=áíë=_ÉäÖá~å=Ñ~ÅáäáíáÉëK==^í=íÜ~í=íáãÉI=

`øddd=~ííê~ÅíÉÇ=çíÜÉê=ÅäáÉåíë=~ë=ïÉää=ïáíÜ= ëáãáä~ê=~ëëáÖåãÉåíëK= =qÜÉ=ëÜáÑí=

íçï~êÇë= íÜÉ= ëÉÖãÉåí= çÑ= ÑáåÉ= ÅÜÉãáÅ~äë= ~åÇ= éÜ~êã~ÅÉìíáÅ~äë= ï~ë= Ñìääó=

êÉ~äáòÉÇ=áå=íÜáë=éÉêáçÇK===

NVVTJOMMPW==

`ødddÛë=ÅäáÉåí=éçêíÑçäáç=ï~ë=ÑìêíÜÉê=êÉÑáåÉÇ=ïáíÜ=tÉëíÉêåJbìêçéÉ~å=äçÅ~íÉÇ=

Åçãé~åáÉëK==få=~ííê~ÅíáåÖ=~åÇ=~ééêç~ÅÜáåÖ=åÉï=ÅäáÉåíëI=`ødddÛë=ëéÉÅá~äáòÉÇ=

ëÉêîáÅÉë= ~åÇ= ÅÉåíê~ä= äçÅ~íáçå= áå= bìêçéÉ= ïÉêÉ= íÜÉ= íïç= âÉó= ÅçãéÉíáíáîÉ=

~êÖìãÉåíëK==^äíÜçìÖÜI=ïçêâáåÖ=Ñêçã=íÜÉ=_ÉäÖá~å=Ñ~ÅáäáíáÉë=Ü~Ç=åÉîÉê=ÄÉÉå=~=

éêçÄäÉãI=ã~å~ÖÉãÉåí=çÑ= `øddd= ëí~êíÉÇ= íç= êÉ~äáòÉ= íÜ~í= Ñçê= ÑìíìêÉ=ÖêçïíÜI=

ëÉííáåÖ= ìé= ~ÇÇáíáçå~ä= ï~êÉÜçìëÉ= Ñ~ÅáäáíáÉë= ãáÖÜí= ÄÉ= åÉÅÉëë~êó= çìíëáÇÉ=

tÉëíÉêå= bìêçéÉK= = kìãÉêçìë= Éñéäçê~íáçåë= çÑ= ~= ïáÇÉ= î~êáÉíó= çÑ= éçíÉåíá~ä=

ÖêçïíÜ=ã~êâÉíë= Ó= áKÉK= Éñé~åëáçå= íç= fåÇá~I= `Üáå~I= oìëëá~I= `òÉÅÜ= oÉéìÄäáÅI=

~åÇ=oçã~åá~=Ó=ïÉêÉ=ÇçåÉK= =få=OMMOI=`øddd=ï~ë=~ééêç~ÅÜÉÇ=Äó=~=_ÉäÖá~å=

ÖçîÉêåãÉåí~ä= áåëíáíìíáçå= íÜ~í= çÑÑÉêÉÇ= ~ÇîáÅÉ= ~åÇ= ëìééçêí= áå= ëÉííáåÖ= ìé=

ÑçêÉáÖå= áåîÉëíãÉåíëK= = `ødddÛë=ã~å~ÖÉãÉåí= ~ÖêÉÉÇ= íç= ~ÅÅÉéí= íÜÉ= ëìééçêí=

~åÇ=íÜÉ=`ÜáåÉëÉ=ã~êâÉí=ï~ë=ÉñíÉåëáîÉäó=Éñ~ãáåÉÇK= =eçïÉîÉêI=åç=ÅçåÅêÉíÉ=

~Åíáçå= áå= `Üáå~= áë= ÇÉÅáÇÉÇ= ìéçå= óÉí= ÇÉëéáíÉ= áíë= éêçãáëáåÖ= éçíÉåíá~äK==

eçïÉîÉêI= áå=OMMPI=`øddd=íççâ=íÜÉ=çééçêíìåáíó=~åÇ=ÄçìÖÜí= ä~åÇ= áå=~=åÉï=

áåÇìëíêá~ä=é~êâ=áå=oçã~åá~K==`ìêêÉåíäóI=ã~å~ÖÉãÉåí=åÉÖçíá~íÉë=íç=çÄí~áå=~ää=

íÜÉ=êÉèìáêÉÇ=äáÅÉåëÉë=~åÇ=ÄìáäÇáåÖ=éÉêãáëëáçåëK===

=

få=ëìãI=`øddd=áë=~=îÉêó=áåíÉêå~íáçå~ä=Åçãé~åó=ÇìÉ=íç=íÜÉ=ëéÉÅá~äáòÉÇ=ÅÜ~ê~ÅíÉê=çÑ=íÜÉ=
ëÉêîáÅÉ=íÜ~í=áí=çÑÑÉêëK==qÜÉ=ã~êâÉí=áë=íçç=ëã~ää=íç=ÄÉ=êÉëíêáÅíÉÇ=íç=_ÉäÖáìãK==qÜÉêÉÑçêÉI=~=
ëíêçåÖ= ã~å~ÖÉêá~ä= ìêÖÉ= ÇêáîÉë= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ= `ødddK= cìêíÜÉêãçêÉI=
áåíÉêå~íáçå~ä= ã~êâÉí= éêÉëÉåÅÉ= áë= íÜÉ= ÅçåëÉèìÉåÅÉ= çÑ= ~å= áåíÉåëÉ= ëÉ~êÅÜ= Äó= `ødddÛë=
ã~å~ÖÉãÉåí= ÅçãéäÉãÉåíÉÇ= ïáíÜ= é~êíáÅìä~ê= ÅäáÉåí= åÉÉÇë= çê= åÉíïçêâ= ÜáåíëK= = råíáä=
êÉÅÉåíäóI= íÜÉ= áåíÉêå~íáçå~ä= ~ÅíáîáíáÉë= ïÉêÉ= ëçäÉäó= çêÖ~åáòÉÇ= ~åÇ= ÉñÉÅìíÉÇ= Ñêçã= íÜÉ=
_ÉäÖá~å= Ñ~ÅáäáíáÉëK= =kÉîÉêíÜÉäÉëëI= áå= íÜÉ=åÉ~ê= ÑìíìêÉ= íÜÉ= ëÉêîáÅÉ= ÅçåÅÉéí= áë= ÖçáåÖ= íç=ÄÉ=
ÇìéäáÅ~íÉÇ=áå=íÜÉ=b~ëíÉêå=bìêçéÉ~å=ã~êâÉí=Äó=ëÉííáåÖ=ìé=~=ï~êÉÜçìëÉ=áå=oçã~åá~=~åÇ=
éçëëáÄäó= áå= `Üáå~K= = ^ÅÅçêÇáåÖ= íç= `ødddÛë= `blJÑçìåÇÉê= “lìê= ÜáÖÜäó= ëéÉÅá~äáòÉÇ= ëÉêîáÅÉë=
êÉèìáêÉ=~å=áåíÉêå~íáçå~ä=ã~êâÉíÒK==qÜÉ=ÅÜêçåçäçÖó=çÑ=íÜÉ=Åçãé~åó=áë=Å~éíìêÉÇ=áå=cáÖìêÉ=
SJTK=

= OSP
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cáÖìêÉ=SJTW=qÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=çÑ=`øddd=

External 
environment 

eáÖÜ=ÅçãéÉíáíáçå=
áå=íê~ÇáåÖ=ëÉÅíçê=

[=NVVMë=dêçïáåÖ=ÉåîáêçåãÉåí~ä=ÅçåëÅáçìëåÉëë= = = = = = = = =

Motives 

= = = = = = = =

kÉï=ëíçê~ÖÉ=Ñ~ÅáäáíáÉë=
i~íÉëí=ÉåîáêçåãÉåí~ä=äáÅÉåëÉë=
pÉ~êÅÜ=Ñçê=ÅäáÉåíë=áå=åÉï=
ëÉÖãÉåí=

K=j
~å~ÖÉêá~ä=

ìêÖÉ=
K=r

åáèìÉ=
ëÉêîáÅÉ

K=kÉíï
çêâL`c=

K=kÉíï
çêâL`c=

K=kÉíï
çêâL`c=

K=j
~å~ÖÉêá~ä=

ìêÖÉ=
K=dêçï

íÜ==
K=pã

~ää=
Ççã

ÉëíáÅ=
ã
~êâÉí==

Influential 
factors on 
EMC 

= = = = = = = = =áë=qÜÉ=ëÉäÉÅíáçå=çÑ=ïçêâáåÖ=Ñêçã=en
~ÑÑÉÅíÉÇ=ÄóW==
K=å~íìêÉ=ëÉêîáÅÉ=
K=~ííáíìÇÉ=íçï~êÇë=áåíÉêå~íáçå~äáò~íáçå=
K=bj=ÅÜ~ê~ÅíÉêáëíáÅëI=ÉëéÉÅá~ääó=Åçåíêçä==

= = = = K=å~íìêÉ=ëÉêîáÅÉ=
K=ÖçîÉêåãÉåí~ä=
êÉèìáêÉãÉåíë=

Operational 
structure 

e
n=

= = = = = = = e
n=

e
n=

e
n=

e
n=

= = = = t
lpJd=

= = = = = = = = Lm= Lm= Lm= Lm= = = = ^=^ ^ ^ ^ =

Influential 
factors on 
C/MS 

= = = = = = = =
`çìåíêóLã~êâÉí=ëÉäÉÅíáçå=áë=~=ã~ííÉê=çÑ=

äçÅ~íáåÖ=áåíÉêÉëíáåÖ=áåÇìëíêáÉë=~åÇ=
~ëëÉëëáåÖ=íÜÉ=ëáòÉ=çÑ=ã~êâÉí=éçíÉåíá~ä=

=

=K=j~êâÉí=éçíÉåíá~ä=
K=fåÇìëíêáÉë==

Geographical 
presence 

_ÉäÖáìã
=H=

ï
çêäÇ=

= = = = = = = = = = =

kÉíÜÉêä~åÇë=

_ÉäÖáìã
=

cê~åÅÉ=

dÉêã
~åó=

===
oçã

~åá~=

Time  NVUT= = = NVUV= = = = NVVP= NVVQ= NVVR= NVVS= NVVT= = = OMMM= OMMP=

Service 

fãéçêí=C=Éñéçêí=
ÅÜÉãáÅ~äë=

=
lêÖ~åáò~íáçå=
íê~åëéçêí=
=

=
=
içÖáëíáÅë=

= = = = = = = = =

=OSQ
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6.3.8 Case company HHH 

qÜÉ= ÅÜêçåçäçÖó= ÄÉÜáåÇ= íÜÉ= Éñé~åëáçå= çÑ= `øeee= áë= ëìãã~êáòÉÇ= áå= ÑçääçïáåÖ=

éÉêáçÇëK=

=

NVVOJNVVVW= =

få=NVVOI=áå=íÜÉ=ÅçåíÉñí=çÑ=Ü~êãçåáò~íáçå=áå=bìêçéÉI=íÜÉ=ÜçäÇáåÖ=íç=ïÜáÅÜ=

`øeee=ÄÉäçåÖëI=ÇÉÅáÇÉÇ=íÜ~í=áåîÉëíãÉåíë=ïÉêÉ=êÉèìáêÉÇ=íç=ÑìêíÜÉê=ÇÉÅêÉ~ëÉ=

áåîÉåíçêó= ~åÇ= ÇáëíêáÄìíáçå= Åçëíë= ~åÇ= áãéêçîÉ= ÅäáÉåí= ëÉêîáÅÉK= = qç= ~ÅÜáÉîÉ=

íÜÉëÉ= åÉï= Öç~äëI= íÜÉ= äçÖáëíáÅë= ~ÅíáîáíáÉë= ïÉêÉ= ëÉîÉêÉäó= êÉëíêìÅíìêÉÇ= ~åÇ=

`øeee=ï~ë=ÅêÉ~íÉÇ=~ë=~=åÉï=ÄìëáåÉëë=ìåáí=áå=NVVRK==qÜÉ=åÉï=_r=êÉ~äáòÉÇ=

íÜÉ= Åçëí= êÉÇìÅíáçåë= ~åÇ= ëÉêîáÅÉ= áãéêçîÉãÉåíë= Äó= êÉçêÖ~åáòáåÖ= íÜÉ=

ï~êÉÜçìëáåÖ= ~åÇ= íê~åëéçêí= çêÖ~åáò~íáçå= áå= äáåÉ= ïáíÜ= íÜÉ= åÉÉÇë= çÑ= íÜÉ=

ÇáÑÑÉêÉåí= ÅìëíçãÉê= ëÉÖãÉåíëK= = cçê= áåëí~åÅÉI= íÜÉ= åìãÄÉê= çÑ= áåíÉêå~íáçå~ä=

ï~êÉÜçìëÉë=ï~ë=ÇáãáåáëÜÉÇ=Ñêçã=ëÉîÉå=íç=Ñçìê=EpïÉÇÉåI=fí~äóI=cê~åÅÉ=~åÇ=

dÉêã~åóFK= = = = qÜÉ= äçÅ~ä= ï~êÉÜçìëÉë= ïÉêÉ= êÉéä~ÅÉÇ= ïáíÜ= ~= åÉï= bìêçéÉ~å=

aáëíêáÄìíáçå=`ÉåíÉê=áå=_ÉäÖáìã=íÜ~í=ÇáêÉÅíäó=ëìééäáÉë=íÜÉ=ÅìëíçãÉêë=äçÅ~íÉÇ=

~ää=çîÉê=bìêçéÉK===

=

qç= ã~âÉ= íÜáë= äçÖáëíáÅë= ÇÉëáÖå= ïçêâI= `øeee= áåîÉëíÉÇ= áå= ~å= ÉñíÉåëáîÉ=

ÅçãéìíÉê= ëóëíÉã= íÜ~í= Éå~ÄäÉë= ~å= áåíÉåëÉ= ÅçããìåáÅ~íáçå= ÄÉíïÉÉå= íÜÉ=

ÇáÑÑÉêÉåí= é~êíáÉë= EÑ~ÅíçêáÉëJ= ï~êÉÜçìëÉëJ= ba`J= ë~äÉë= Åçãé~åáÉëJ= ÅäáÉåíëFK==

cìêíÜÉêãçêÉI= ~= íáãÉJéÜ~ëÉÇ= íê~åëéçêí~íáçå= åÉíïçêâ= ëìééçêíë= íÜÉ=

ãçÇÉê~íáçåë= áå= íÜÉ= ÅäáÉåí= ~åÇ= ÉåëìáåÖ= ï~êÉÜçìëáåÖ= ~ééêç~ÅÜK= = `øeee=

çìíëçìêÅÉÇ=íÜÉ=çêÖ~åáò~íáçå=~åÇ=áãéäÉãÉåí~íáçå=çÑ=~ää=íê~åëéçêíK==tÜÉêÉ~ë=

íÜÉ= çêÖ~åáò~íáçå= áë= í~âÉå= Å~êÉ= çÑ= Äó= çåÉ= ÖäçÄ~ä= äçÖáëíáÅ= ëÉêîáÅÉ= éêçîáÇÉêI=

íÜ~í= ëÉêîáÅÉ= Åçãé~åó= ~åÇ= ëÉîÉê~ä= ëéÉÅá~äáòÉÇ= ëìÄÅçåíê~Åíçêë= Çç= íÜÉ=

áãéäÉãÉåí~íáçå=çÑ=íÜÉ=åìãÉêçìë=íê~åëéçêí=~ëëáÖåãÉåíëK=

=

= OSR
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qÜÉ= ÜçäÇáåÖÛë= äçÖáëíáÅë= êÉçêÖ~åáò~íáçå= áå= íÜÉ= bìêçéÉ~å= ã~êâÉí= ï~ë=

ÅçãéäÉíÉÇ= áå= NVVS= ~åÇ= àìÇÖÉÇ= îÉêó= ëìÅÅÉëëÑìäK= = `çåëÉèìÉåíäóI= íÜÉ= ë~ãÉ=

ÅçåÅÉéí=ï~ë=ìëÉÇ=íç=áåëí~ää=~=Åçãé~ê~ÄäÉ= äçÖáëíáÅë=ëíêìÅíìêÉ=áå=íÜÉ=råáíÉÇ=

pí~íÉëK==qÜÉ=~ééêç~ÅÜ=ï~ë=ëäáÖÜíäó=ÇáÑÑÉêÉåí=áå=íÜÉ=råáíÉÇ=pí~íÉë=~ë=`øeee=

ÇáÇ=åçí=ëÉí=ìé=íÜÉ=ï~êÉÜçìëÉ=ëóëíÉã=çå=áíë=çïå=Äìí=ÉåíÉêÉÇ=áå=~å=~ääá~åÅÉ=

ïáíÜ= íÜêÉÉ= çíÜÉê= äçÖáëíáÅë= Åçãé~åáÉëK= = cìêíÜÉêãçêÉI= áå= íÜÉ= ä~íÉ= NVVMëI=

`øeee=áåëí~ääÉÇ=íÜÉ=ÅçåÅÉéí=áå=páåÖ~éçêÉ=E`Üáå~F=~åÇ=mìÉÄä~=EjÉñáÅçF=ïáíÜ=

ÅìêêÉåí=ÅÜ~åÖÉë=ã~ÇÉ=áå=`~å~Ç~K=

NVVVW= =

táíÜ= íÜÉ= ~êêáî~ä= çÑ= ~= åÉï= `blI= `øeee=ï~ë= Ñ~ÅÉÇ=ïáíÜ= ~åçíÜÉê= ÅÜ~ääÉåÖÉK==

qÜÉ=åÉï=`bl= Åä~áãÉÇ= íÜ~í= ~å= ~å~äóëáë= çÑ= íÜÉ= ÑáÖìêÉë= íçÖÉíÜÉê=ïáíÜ= ÅäáÉåí=

áåíÉêîáÉïë=áÇÉåíáÑáÉÇ=~å=çééçêíìåáíó=Ñçê=`øeeeK==^éé~êÉåíäóI=íÜÉ=ÅäáÉåíë=çÑ=

íÜÉ= ÜçäÇáåÖ= íç= ïÜáÅÜ= `øeee= ÄÉäçåÖëI= ïÉêÉ= ~ã~òÉÇ= Äó= íÜÉ= é~ÅÉ= ~åÇ=

~ÅÅìê~Åó= çÑ= ÇÉäáîÉêáÉë= Åçãé~êÉÇ= íç= íÜçëÉ= çÑ= çíÜÉê= áåÇìëíêá~ä= ÖççÇë=

ëìééäáÉêëK= = ^ë= ëìÅÜI= íÜÉ= `bl= ÇÉã~åÇÉÇ= `øeee= íç= Éåä~êÖÉ= áíë= ëÅçéÉ= ~åÇ=

~ééêç~ÅÜ= çíÜÉê= áåÇìëíêá~ä= ÖççÇë= ëìééäáÉêë= íç= í~âÉ= çîÉê= íÜÉáê= äçÖáëíáÅ=

éêçÅÉëëÉëK===

=

qÜÉ= ëïáíÅÜ= íç= ÅäáÉåíë= çìíëáÇÉ= íÜÉáê= çïå= Öêçìé= ï~ë= ÅçåëáÇÉêÉÇ= èìáíÉ=

ÇáÑÑáÅìäíK= = ^äíÜçìÖÜ= íÜÉ= `øeee= ê~éáÇäó= ÉñéÉêáÉåÅÉÇ= ~å= áåíÉêÉëí= áå= íÜÉ=

ã~êâÉíI=íÜÉó=ÑÉäí=èìáíÉ=áåëÉÅìêÉ=~Äçìí=íÜÉ=ï~ó=áå=ïÜáÅÜ=ÉñíÉêå~ä=ÅäáÉåíë=Ü~Ç=

íç=ÄÉ=~ééêç~ÅÜÉÇK==^å=ÉñíÉêå~ä=Åçåëìäí~åí=ï~ë=ÜáêÉÇ=íç=ÜÉäé=íÜÉã=ÇÉîÉäçé=~=

ëíê~íÉÖóK==^ÇÇáíáçå~ääóI=ÄìëáåÉëë=ÇÉîÉäçéãÉåí=ã~å~ÖÉêë=ïÉêÉ=ÜáêÉÇ=íç=í~âÉ=

çîÉê=ÅäáÉåí=ëÉ~êÅÜáåÖ=áå=íÜÉ=åÉï=ã~êâÉíK=====

OMMOW= =

qçÇ~óI=íÜáë=ãÉ~åë=íÜ~í=Ñêçã=íÜÉ=ba`=áå=_ÉäÖáìãI=`øeee=éêçîáÇÉë=ÉñíÉåëáîÉ=

äçÖáëíáÅë= Ñçê= S= áåÇìëíêá~ä= ÅäáÉåíëK= = cìêíÜÉêãçêÉI= ÅêçëëJÇçÅâáåÖ= ëÉêîáÅÉë= ~êÉ=

ÇÉäáîÉêÉÇ=íç=NM=çíÜÉê=ÅäáÉåíëK==^=ëáãáä~ê=ëáíì~íáçå=áå=íÉêãë=çÑ=ÉñíÉêå~ä=ÅêçëëJ

ÇçÅâáåÖ=ÅäáÉåíë=ÅÜ~ê~ÅíÉêáòÉë= íÜÉ= áåíÉêå~íáçå~ä=ï~êÉÜçìëÉë=ÄçíÜ= áå=bìêçéÉ=

=OSS
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~åÇ= ^ãÉêáÅ~K= = qÜÉ= Éñé~åëáçå= íç= íÜÉ= åÉï= í~êÖÉí= ã~êâÉí= áë= ÅçåëáÇÉêÉÇ=

ëìÅÅÉëëÑìä=~åÇ=éêçãáëáåÖK==kÉîÉêíÜÉäÉëëI=~å=áãéçêí~åí=ÅçåÇáíáçå=áë=íÜ~í=íÜÉ=

ÜçäÇáåÖÛë= äçÖáëíáÅ= ëíêìÅíìêÉ= áë= ÇÉëáÖåÉÇ= íç= ãÉÉí= íÜÉ= åÉÉÇë= çÑ= íÜÉ= ÖêçìéK==

qÜÉ=Ñ~Åí=íÜ~í=íÜÉ=áåÑê~ëíêìÅíìêÉ=~åÇ=ëÉêîáÅÉë=Å~å=ÄÉ=çéÉå=íç=ÉñíÉêå~ä=é~êíáÉë=

áë=áåíÉêÉëíáåÖ=Äìí=`øeeeÛë=ã~áå=í~ëâ=áë=ëíáää=íç=ã~å~ÖÉ=íÜÉ=äçÖáëíáÅë=çÑ=íÜÉ=

ÜçäÇáåÖK=

=

få=ëìãI=íÜÉ=áåíÉêå~íáçå~ä=~ÅíáîáíáÉë=çÑ=`øeee=~êÉ=åçí=íÜÉ=êÉëìäí=çÑ=~å=~ìíçåçãçìë=
áåíÉêå~íáçå~ä=ã~êâÉí=ÇÉîÉäçéãÉåí=ëíê~íÉÖóK==qç=íÜÉ=Åçåíê~êóI=`øeee=Ü~ë=ÄÉÉå=ëÉí=ìé=
íç= áãéêçîÉ= íÜÉ= äçÖáëíáÅë= çÑ= íÜÉ= ÜçäÇáåÖ= çÑ= ïÜáÅÜ= `øeee= áë= é~êíK= = léÉåáåÖ= íÜÉ=
ÉñéÉêíáëÉ= ~åÇ= Ñ~ÅáäáíáÉë= íç= çíÜÉê= áåÇìëíêá~ä= éêçÇìÅÉêë= áë= ~å= Éñ~ãéäÉ= çÑ= ~= ã~êâÉí=
ÇÉîÉäçéãÉåí=ëíê~íÉÖó=E^åëçÑÑI=NVRTF=ÇìÉ=íç=í~êÖÉíáåÖ=~=åÉï=Ó=~äêÉ~Çó=áåíÉêå~íáçå~ä=
Ó=ëÉÖãÉåíK==eÉåÅÉI=íÜÉ=ãçíáîÉë=~åÇ=ëíê~íÉÖáÉë=ìåÇÉêäóáåÖ=`øeeeÛë=Éñé~åëáçå=Å~å=ÄÉ=
ÅçåëáÇÉêÉÇ=îÉêó=ÇáÑÑÉêÉåí=Ñêçã=íÜÉ=éêÉîáçìë=ëÉîÉå=Åçãé~åáÉëK==^ë=ëìÅÜI=ïÉ=ÇÉÅáÇÉÇ=
íç= êÉÖ~êÇ= íÜÉ= ÇÉîÉäçéãÉåíë= áå= íÜáë= Å~ëÉ= Åçãé~åó= ~ë= ~å= áåíÉêÉëíáåÖ= ÄÉåÅÜã~êâ= íç=
ìåÇÉêëí~åÇ=ÖÉåÉê~ä=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=Äìí=ïÉ=Çç=åçí=ïáíÜÜçäÇ=íÜáë=Å~ëÉ=
Åçãé~åó= Ñçê= íÜÉ= ÇáëÅìëëáçå= çÑ= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå= ~ë= áë= ÑìêíÜÉê=
Éñéä~áåÉÇ= ÄÉäçïK= cçê= Å~ëÉ= Åçãé~åó= eee= áåíÉêå~íáçå~äáò~íáçå= ÅçåÅÉêåÉÇ=
“fåíÉêå~íáçå~ä= ã~êâÉí= ÇÉîÉäçéãÉåí= Äó= Éñé~åÇáåÖ= íç= ~= åÉï= í~êÖÉí= ÖêçìéÒK= = qÜÉ=
ÅÜêçåçäçÖó=íÜ~í=Å~éíìêÉë=`øeeeÛë=Éñé~åëáçå=áë=ÇÉéáÅíÉÇ=áå=cáÖìêÉ=SJUK=

= OST
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cáÖìêÉ=SJUW=qÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=çÑ=`øeee=

External 
environment 

= cáÉêÅÉ=ÅçãéÉíáíáçå= = = = = = = = = = = = = =

Internal 
environment 

= aÉÅáëáçå=íç=áãéêçîÉ=äçÖáëíáÅë=ïáíÜáå=
ÜçäÇáåÖ=EáKÉK=äçïÉê=áåîÉåíçêáÉëI=ÄÉííÉê=
ëÉêîáÅÉI=äçïÉê=ÅçëíëF=

fåíêçÇìÅíáçå=åÉï=
ÅçåÅÉéí=îá~=
ê~íáçå~äáò~íáçå=
äçÖáëíáÅë=ëíêìÅíìêÉ=
áå=ëã~ääÉê=@=
ï~êÉÜçìëÉë=

`çéó=åÉï=
ÅçåÅÉéí=
çîÉêëÉ~ë=
EdêçïíÜI=
j~å~ÖÉêá~ä=
ìêÖÉI=bñÅÉëë=
Å~é~ÅáíóF=

= = = = = kÉï=`bl=Ó=ÅäáÉåíë=
~êÉ=ë~íáëÑáÉÇ=ïáíÜ=
Ñ~ëí=ÇÉäáîÉêáÉë=Ó=
éçíÉåíá~ä=íç=
çìíëçìêÅÉ=ëÉêîáÅÉ=íç=
çíÜÉê=áåÇìëíêá~ä=
ëìééäáÉêë=

=

Influential 
factors on 
EMC 

= = = = = = = = = = = = = = = = =

K^ííáíìÇÉ=íçï~êÇë==
áåíÉêå~íáçå~äáò~íáçå=
K=bj=
ÅÜ~ê~ÅíÉêáëíáÅëI=
ÉëéÉÅá~ääó=Åçåíêçä=

K=i~Åâ=çÑ=Üçëí=
ã~êâÉí=
âåçïäÉÇÖÉ=
K=^î~áä~Äáäáíó=
é~êíåÉêë=

Operational 
structure 

= = = = = = = = = = = = = = =pí~êí
êÉëíêìÅíìêáåÖ=
äçÖáëíáÅë=
çêÖ~åáò~íáçå=

= t
lpJd=

ba`=_ÉäÖáìã
=

pï
ÉÇÉå=

cê~åÅÉ=
fí~äó==
dÉêã

~åó=

m~êíåÉêëJlC
b=

t
lpJd=

r
p^=

j
ÉñáÅç=

páåÖ~éçêÉ=

Influential 
factors on 
C/MS 

= = = = = = = = = = = = = = = = = =^
`çìåíêóLã~êâÉí=ëÉäÉÅíáçå=áë=Ñìääó=

ÇÉéÉåÇÉÇ=çå=íÜÉ=çéÉê~íáçå~ä=åÉÉÇë=çÑ=
íÜÉ=~ÅíáîáíáÉë=áå=íÜÉ=ÜçäÇáåÖ=

Geographical 
presence 

= bìêçéÉW=ÉKÖK=pïÉÇÉåI=cê~åÅÉI=pé~áåI=
fí~äóI=dÉêã~åóI=Á=

= = = = = = = = = = ==

Time  = NVVO= = NVVP= = NVVQ= = NVVR= NVVS= = = = = = NVVV= = = = OMMO=

Service = = = = = = = içÖáëíáÅë=Ñçê=íÜÉ=Öêçìé= = = = = =
içÖáëíáÅë=Ñçê=íÜáêÇ=é~êíáÉë=

=
=

=OSU
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6.3.9 Case company III  

cçääçïáåÖ=ÅÜêçåçäçÖó=ÜáÖÜäáÖÜíë=íÜÉ=ã~áå=éÉêáçÇë=áå=íÜÉ=Éëí~ÄäáëÜãÉåí=çÑ=`øfffK=

==

OMMMW= =

få=OMMMI=íçé=ã~å~ÖÉãÉåí=çÑ=~=ä~êÖÉ=Åçåí~áåÉêÓëÜáééáåÖ=Öêçìé=ÇÉÅáÇÉë=íÜ~í=

íÜÉ= ëÉêîáÅÉ= é~Åâ~ÖÉ=çÑ= íÜÉ=Öêçìé=Ü~ë= íç= ÄÉ=Äêç~ÇÉåÉÇ= íç= Ñ~ÅÉ= íÜÉ= ÑìíìêÉ=

ÅÜ~ääÉåÖÉë=áå=íÜÉ=ã~êâÉí=çÑ=ÖäçÄ~ä=äçÖáëíáÅëK==få=é~êíáÅìä~êI=íçé=ã~å~ÖÉãÉåí=

áë=áåëéáêÉÇ=Äó=íÜÉ=áåÅêÉ~ëáåÖ=íêÉåÇ=çÑ=äçÖáëíáÅ=ëÉêîáÅÉë=éêçîáÇÉêë=íÜ~í=ëçäÉäó=

ÑçÅìë=çå=çêÖ~åáòáåÖ=íÜÉ=äçÖáëíáÅ=ÑìåÅíáçåI=áKÉK=Q=mi=éä~óÉêëK==^éé~êÉåíäóI=íÜÉ=

ã~êâÉí=áå=ïÜáÅÜ=íÜÉ=Åçåí~áåÉêJëÜáééáåÖ=Öêçìé=ïçêâë=íÉåÇë=íç=çìíëçìêÅÉ=íÜÉ=

ïÜçäÉ=äçÖáëíáÅ=é~Åâ~ÖÉ=íç=~=ëáåÖäÉ=äçÖáëíáÅë=çêÖ~åáòÉê=íÜ~í=ëìÄÅçåíê~Åíë=íÜÉ=

é~êíá~ä= ~ëëáÖåãÉåíë= íç= ëéÉÅá~äáëíë= ëìÅÜ= ~ë= ëÜáééáåÖ= Åçãé~åáÉëI= êç~Ç=

Å~êêáÉêëI=ëíçê~ÖÉ=ÑáêãëI=~åÇ=ëç=çåK==få=äáåÉ=ïáíÜ=íÜáë=íêÉåÇI=íçé=ã~å~ÖÉãÉåí=

ÇÉÅáÇÉÇ=íç=ëÉí=ìé=~=ëÉé~ê~íÉ=ÄìëáåÉëë=ìåáí=íÜ~í=ïáää=ïçêâ=ìåÇÉê=~=åÉï=å~ãÉ=

~åÇ= äçÖç= íç= çÑÑÉê= Å~êÖçJçïåÉêë= åÉìíê~ä= ~ÅÅÉëë= íç= ~= ïáÇÉ= î~êáÉíó= çÑ=

íê~Çáíáçå~ä=áåíÉêå~íáçå~ä=Ñçêï~êÇáåÖ=çéÉê~íáçåëK===

OMMNW== =

_~ÅâÉÇ=Äó=íÜÉ=Ñáå~åÅá~ä=ëìééçêí=~åÇ=ÉñéÉêíáëÉ=çÑ=íÜÉ=ãçíÜÉê=Åçãé~åóI=íÜÉ=

Ñáêëí=çÑÑáÅÉë=çÑ= íÜÉ=ÄìëáåÉëë=ìåáí=ïÉêÉ=çéÉåÉÇ= áå=OMMNK= =jçêÉ=ëéÉÅáÑáÅ~ääóI=

ïáíÜáå= çåÉ= óÉ~êI= ïÜçääó= çïåÉÇ= ëìÄëáÇá~êáÉë= ïÉêÉ= ëìÅÅÉëëáîÉäó= ëÉí= ìé= áå=

cê~åÅÉI= íÜÉ= kÉíÜÉêä~åÇëI= _ÉäÖáìã= ~åÇ= dÉêã~åóK= = qÜÉëÉ= ÅçìåíêáÉë= ïÉêÉ=

ÅçåëáÇÉêÉÇ= ã~êâÉíë= ïáíÜ= íÜÉ= ÜáÖÜÉëí= éçíÉåíá~ä= Ñçê= íÜÉ= áåíÉÖê~íÉÇ= ëÉêîáÅÉ=

é~Åâ~ÖÉëK==^í=íÜ~í=íáãÉI=åÉÖçíá~íáçåë=ïÉêÉ=~äëç=ëí~êíÉÇ=íç=çÄí~áå=íÜÉ=éêçéÉê=

äáÅÉåëÉë=íç=ëÉí=ìé=~=ëìÄëáÇá~êó=áå=`Üáå~K===

OMMOJOMMPW= =

aìêáåÖ=íÜÉ=íïç=ÑçääçïáåÖ=óÉ~êëI=íÜÉ=Åçåí~áåÉêJëÜáééáåÖ=Öêçìé=áåîÉëíÉÇ=ãçêÉ=

êÉëçìêÅÉë=íç=ëÉí=ìé=ãçêÉ=ëìÄëáÇá~êáÉë= áå=bìêçéÉ=Ó= áKÉK=dêÉ~í=_êáí~áåI=fí~äóI=

pé~áåI= j~äí~= ~åÇ= mçêíìÖ~äK= = cìêíÜÉêãçêÉI= íÜÉ= Öêçìé= ÅçåÅäìÇÉÇ= íÜ~í= íÜÉ=

= OSV
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ÅçåÅÉéíÛë=ÅÜ~åÅÉ=çÑ=ëìÅÅÉëë=áë=êÉä~íÉÇ=íç=íÜÉ=ïáÇíÜ=çÑ=íÜÉ=åÉíïçêâ=áå=ïÜáÅÜ=

íÜÉ=ëìÄëáÇá~êáÉë=~êÉ=ÉãÄÉÇÇÉÇK==qÜÉêÉÑçêÉI=íÜÉ=Öêçìé=ëí~êíÉÇ=íç=ëíêÉåÖíÜÉå=

íÜÉ=åÉíïçêâ=ïáíÜ=~ÖÉåíë=áå=^ãÉêáÅ~I=íÜÉ=jáÇÇäÉ=b~ëíI=~åÇ=bìêçéÉK==få=ãçëí=

Å~ëÉëI=íÜÉ=~ÖÉåíë=~êÉ=êÉéêÉëÉåí~íáîÉë=çÑ=íÜÉ=Åçåí~áåÉêJëÜáééáåÖ=Öêçìé=íÜ~í=

Å~å= ÉñíÉåÇ= íÜÉáê= ëÉêîáÅÉë= ÄÉóçåÇ= ~êê~åÖáåÖ= çÅÉ~å= ÑêÉáÖÜíK= = eçïÉîÉêI= áå=

ëçãÉ=ã~êâÉíë=é~êíáÅìä~ê=Ñçêï~êÇáåÖ=Åçãé~åáÉë=~êÉ=ÉåÖ~ÖÉÇ=íç=êÉéêÉëÉåí=íÜÉ=

åÉï=ÄìëáåÉëë=ìåáíK=

=
få= ëìãI= `øfff= áë= íÜÉ= êÉëìäí= çÑ= ~= ÇáîÉêëáÑáÅ~íáçå= E^åëçÑÑI= NVRTF= çÑ= íÜÉ= Åçåí~áåÉêJ
ëÜáééáåÖ=Öêçìé=íç=ïÜáÅÜ=áí=ÄÉäçåÖëK==`çåíê~êáäó=íç=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=
çÑ=íÜÉ=Ñáêëí=ëÉîÉå=Å~ëÉ=Åçãé~åáÉëI=`øfff=ÄÉäçåÖë=íç=~=îÉêó=áåíÉêå~íáçå~ä=Öêçìé=íÜ~í=
ÇÉÅáÇÉÇ=íç=Éñé~åÇ=áíë=ëÉêîáÅÉ=ê~åÖÉ=~åÇ=í~êÖÉíÉÇ=ã~êâÉíëK==qÜÉ=êÉëìäí=áë=íÜÉ=ÅêÉ~íáçå=
çÑ=Ç~ìÖÜíÉê=Åçãé~åáÉë=íÜ~í=éêçîáÇÉ=íÜÉ=åÉï=ëÉêîáÅÉ=é~Åâ~ÖÉë=íç=~=åÉï=Äìí=~äêÉ~Çó=
áåíÉêå~íáçå~ä= ã~êâÉí= ëÉÖãÉåíK= = qÜÉ= Ñáêëí= Éëí~ÄäáëÜãÉåíëI= çÑ= ïÜáÅÜ= `øfff= áë= íÜÉ=
_ÉäÖá~å= çåÉI= ~êÉ= ëÉí= ìé= áå= bìêçéÉ~å= ã~êâÉíëK= = få= íÜÉëÉ= ã~êâÉíë= éçíÉåíá~ä= ÄìóÉê=
êÉ~ÇáåÉëë=áë=ÉñéÉÅíÉÇ=íç=ÄÉ=íÜÉ=ÜáÖÜÉëíK==cìêíÜÉêãçêÉ=áå=íÜÉëÉ=ã~êâÉíë=îçäìãáåçìë=
Ñäçïë=çÑ=ÖççÇë=äÉ~îÉ=~åÇ=~êêáîÉ=ÅêÉ~íáåÖ=~=ä~êÖÉ=éçíÉåíá~ä=Ñçê=íÜÉ=åÉï=ëìÄëáÇá~êáÉë=íç=
í~âÉ=çîÉê=íÜÉ=äçÖáëíáÅë=çêÖ~åáò~íáçå=çÑ=íÜÉëÉ=ÑäçïëK==aìÉ=íç=íÜÉ=ëéÉÅá~ä=å~íìêÉ=çÑ=íÜáë=
Å~ëÉ=Åçãé~åóI=ïÉ=ÇÉÅáÇÉÇ=íç=áåÅäìÇÉ=íÜÉ=ÖÉåÉê~ä=ÇÉîÉäçéãÉåí=éêçÅÉëë=çÑ=íÜÉ=ãçíÜÉê=
ÜçäÇáåÖ= áå= íÜÉ= ÇáëÅìëëáçå= Äìí= ïÉ= ÉñÅäìÇÉ= íÜÉ= Å~ëÉ= Åçãé~åó= Ñêçã= íÜÉ= ÑìêíÜÉê=
~å~äóëÉë= çå= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉëK= `øfff= áë= íÜÉ= êÉëìäí= çÑ=
áåíÉêå~íáçå~äáò~íáçå= áå= íÜÉ= ëÉåëÉ= çÑ= ÇáîÉêëáÑáÅ~íáçå= íç= ~ééêç~ÅÜ= ÅÜ~åÖáåÖ= ã~êâÉí=
ÇÉã~åÇëK===
=

=OTM
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cáÖìêÉ=SJVW=qÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=ãçíÜÉê=ÜçäÇáåÖ=çÑ=`øfff=

External 
environment 

`Ü~ääÉåÖÉë=áå=ÖäçÄ~ä=äçÖáëíáÅë=Ó=íêÉåÇ=íç=mi=

Motives  

= K=`çã
éÉíáíáîÉ=

éêÉëëìêÉ=
K=j

~å~ÖÉêá~ä=
ìêÖÉ=
K=dêçï

íÜ==

K=j
~å~ÖÉêá~ä=

ìêÖÉ=
K=dêçï

íÜ=
K=`çëíë==

==

=

Influential 
factors on EMC 

= The selection of EM is dependent on 
. attitude towards internationalization (desire to get rapidly established)  
. nature service  
. availability firm resources & experience 
. EM characteristics, especially costs & access to networks 
. availability partners  
=

Operational 
structure 

bëí~ÄäáëÜãÉåí=_rI=åÉï=å~ãÉI=
åÉï=äçÖç=íç=çÑÑÉê=åÉìíê~ä=
~ÅÅÉëë=íç=áåíÉêå~íáçå~ä=
Ñçêï~êÇáåÖ=çéÉê~íáçåë=

t
lpJd=

t
lpJd=

^ÖÉåíë=

t
lpJd=

^ÖÉåíë=

= ^= ^= = ^=^
Influential 
factors on C/MS 

=
Country/market selection is a matter of locating industries and assessing the market potential=

Geographical 
presence 

= dÉêã
~åó=

_ÉäÖáìã
=

kÉíÜÉêä~åÇë=
cê~åÅÉ=

mçêíìÖ~ä=
j
~äí~=

pé~áå=
fí~äó=
r
h=

`Üáå~=

bìêçéÉ=
j
áÇÇäÉ=b~ëí=

^ã
ÉêáÅ~=

=

Time  OMMM= OMMN= OMMO= = OMMP=
Service cçêï~êÇáåÖ= =

=

= OTN
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6.3.10 Study of progression in seven case companies 

qÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= çÑ= Å~ëÉ= Åçãé~åáÉë= eee= ~åÇ= fff= ~êÉ= åçí=

áåÅäìÇÉÇ= áå= íÜÉ= ~å~äóëáë= çÑ= éÉêáçÇë= çÑ= éêçÖêÉëëáçå= ÄÉÅ~ìëÉ= çÑ= íÜÉáê= ~íóéáÅ~ä=

ÅÜ~ê~ÅíÉê= áå= Åçãé~êáëçå= íç= íÜÉ= çåÉë= çÑ= íÜÉ= çíÜÉê= ëÉîÉå= Åçãé~åáÉëK= = cáêëíI= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=çÑ=Å~ëÉ=Åçãé~åáÉë=^^^I=___I=```I=aaaI=bbbI=ddd=

~åÇ= eee= ~êÉ= Éñ~ãéäÉë= çÑ= íÜÉ= ÖêçïíÜ= ëíê~íÉÖó= Úã~êâÉí= ÇÉîÉäçéãÉåíÛ= E^åëçÑÑI=

NVRTX=hçíäÉê= ~åÇ=^êãëíêçåÖI=OMMNF= áå= íÜÉ= ëÉåëÉ= íÜ~í= áí= ÅçåÅÉêåë=Éñé~åëáçåë= áå=

ïÜáÅÜ=íÜÉ=ë~ãÉ=ëÉÖãÉåíë=~êÉ=~ééêç~ÅÜÉÇ=Äìí=áå=åÉï=ÖÉçÖê~éÜáÅ=ã~êâÉíëK==`øeee=

ÇáÑÑÉêë= Ñêçã= íÜÉëÉ= ëÉîÉå= çêÖ~åáò~íáçåë= íç= íÜÉ= ÉñíÉåí= íÜ~í= íÜÉ= ÖêçïíÜ= ëíê~íÉÖó=

Úã~êâÉí= ÇÉîÉäçéãÉåíÛ= áå= íÜáë= Åçãé~åó=ãÉ~åë= ~ééêç~ÅÜáåÖ= ÇáÑÑÉêÉåí= ëÉÖãÉåíë= Ó=

áKÉK=éêçÇìÅÉêë=çÑ= áåÇìëíêá~ä=ÉèìáéãÉåí=Ó= íÜ~í=~êÉ=~ÅíáîÉ= áå= íÜÉ=ë~ãÉ=ÖÉçÖê~éÜáÅ=

ã~êâÉíë= íÜ~å= íÜÉ= ÅìêêÉåí= ÅäáÉåíë= çÑ= `øeeeK= = `øfff= ÇáÑÑÉêë= Ñêçã= íÜÉ= Ñáêëí= ëÉîÉå=

Åçãé~åáÉë= ÄÉÅ~ìëÉ= `øfffÛë= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= Å~å= ÄÉ= ÅÜ~ê~ÅíÉêáòÉÇ= Äó=

íÜÉ=ÖêçïíÜ= ëíê~íÉÖó= ÚÇáîÉêëáÑáÅ~íáçåÛ= E^åëçÑÑI=NVRTF= ëáåÅÉ=~=åÉï=ëÉêîáÅÉ=Ó=~=Qmi=

ëçäìíáçå=Ó=áë=ÇÉîÉäçéÉÇ=~åÇ=çÑÑÉêÉÇ=íç=~=åÉï=ëÉÖãÉåí=Ó=ÅäáÉåíë=ïáíÜ=~å=áåíÉêÉëí=

áå= ~å= áåíÉÖê~íÉÇ= äçÖáëíáÅë= ëçäìíáçå= îÉêëìë= ÅäáÉåíë= íÜ~í= ëçäÉäó= ï~åí= Åçåí~áåÉêJ

ëÜáééáåÖK=

=

pÉÅçåÇI=`øeee=~åÇ=`øfff=~äëç=ÇáÑÑÉê=Ñêçã=íÜÉ=ëÉîÉå=çíÜÉê=Å~ëÉë=áå=íÜÉ=ëÉåëÉ=íÜ~í=

íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= Å~éíìêÉÇ= áå= íÜÉ= ÅÜêçåçäçÖáÉë= ÇçÉë= åçí= ÅçåÅÉêå=

íÜÉ=~ìíçåçãçìë=ÇÉÅáëáçåë=çÑ=íÜÉ=íïç=Å~ëÉ=Åçãé~åáÉëK==kÉîÉêíÜÉäÉëëI=Ñçê=íÜÉ=ÑçÅìë=

çå=éêçÖêÉëëáçåI=íÜÉ=~áã=áë=íç=Å~éíìêÉ=íÜÉ=áåíÉê~Åíáçå=ÄÉíïÉÉå=ã~êâÉí=âåçïäÉÇÖÉ=

~åÇ=ã~êâÉí=ÅçããáíãÉåí= áå=íÜÉ=Åçãé~åó=~ÑíÉê=éÉêÅÉáîáåÖ=~=ëíáãìäìë=~åÇ=íÜ~í= áë=

ÉîÉåíì~ääó= ëÜçïå= áå= ~= é~êíáÅìä~ê=ã~åáÑÉëí~íáçåK= = = `øeee=~åÇ= `øfff= ~êÉ= ëéÉÅáÑáÅ=

ã~åáÑÉëí~íáçåë=çÑ= íÜÉáê=ãçíÜÉê=ÜçäÇáåÖëÛ= áåíÉêå~íáçå~äáò~íáçåK= =eçïÉîÉêI=ïÉ=ÇáÇ=

åçí=ã~å~ÖÉ=íç=ÖÉí=~ÅÅÉëë=íç=íÜÉ=ÇÉÅáëáçåJã~âáåÖ=ìåáí=êÉëéçåëáÄäÉ=Ñçê=ëÉííáåÖ=ìé=

`øeee=~åÇ=`øfffK==`çåëÉèìÉåíäóI=ïÉ=ÇÉÅáÇÉÇ=íç=êÉãçîÉ=íÜÉ=íïç=Åçãé~åáÉë=Ñêçã=

íÜÉ=ë~ãéäÉ=íÜ~í=éêçîáÇÉë=Å~ëÉë=çå=éêçÖêÉëëáçå=áå=áåíÉêå~íáçå~äáò~íáçåK=

=OTO
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6.4 Nine chronologies and three key issues 
pìãã~êáòáåÖ= áåíÉêå~íáçå~äáò~íáçå= áå= íÜÉ= åáåÉ= Å~ëÉ= Åçãé~åáÉë= áå= íÉêãë= çÑ= íÜÉ=

íÜêÉÉ=âÉó=áëëìÉë=Ó=ìåÇÉêäóáåÖ=ãçíáîÉëI=ÅçìåíêóLã~êâÉí=ëÉäÉÅíáçå=~åÇ=Éåíêó=ãçÇÉ=

ÅÜçáÅÉ=Ó=êÉîÉ~äë=ëçãÉ=é~êíáÅìä~ê= ÑáåÇáåÖë=ïáíÜ=êÉëéÉÅí=íç= áåíÉêå~íáçå~äáò~íáçå=áå=

íÜÉ= áåÇìëíêó= çÑ= äçÖáëíáÅëK= = cáêëíI= ïáíÜ= êÉÖ~êÇ= íç= ìåÇÉêäóáåÖ= ãçíáîÉëI= íÜÉ= åáåÉ=

ÅÜêçåçäçÖáÉë= ëÜçï= íÜ~í= ÅçãÄáå~íáçåë= çÑ= éêç~ÅíáîÉ= ~åÇ= êÉ~ÅíáîÉ= ãçíáîÉë=

ëáãìäí~åÉçìëäó= ~ÑÑÉÅí= ÇÉîÉäçéãÉåíë= áå= íÜÉ= Åçãé~åáÉëÛ= áåíÉêå~íáçå~äáò~íáçåK= = ^ë=

íÜÉ=ÅçãéÉíáíáîÉåÉëë=çÑ=íÜÉ=ëÉÅíçê=ÇÉã~åÇë=äçÖáëíáÅë=Åçãé~åáÉë=íç=ÄÉ=~ÅíáîÉäó=~åÇ=

ÅçåëÅáçìëäó= ÉåÖ~ÖÉÇ= áå= ÇÉîÉäçéáåÖ= ~å= áåíÉêå~íáçå~äáò~íáçå= é~íÜI= ÉëéÉÅá~ääó=

éêç~ÅíáîÉ= ãçíáîÉë= ëìÅÜ= ~ë= ÚÖêçïíÜ= Öç~äëÛI= ÚÄìáäÇáåÖ= åÉíïçêâëÛ= ~åÇ= ÚÅçëíëÛ= EáKÉK=

ÉåÖ~ÖáåÖ= ÑçêÉáÖå=ÇêáîÉêë=~åÇLçê=çÄí~áåáåÖ=Ä~Åâäç~ÇëF= ~ééÉ~ê= íç=ÄÉ= ëíáãìä~íáåÖK==

jçêÉçîÉêI= íÜÉ= çÄëÉêî~íáçåë= áå= íÜÉ= Å~ëÉ= Åçãé~åáÉë= Çç= åçí= Ñìääó= ëìééçêí= íÜÉ=

~ëëìãÉÇ=Öê~Çì~ä=ëïáíÅÜ=Ñêçã=~=é~ëëáîÉ=ÅäáÉåí=ÑçääçïáåÖ=ÄÉÜ~îáçê=íç=~=ãçêÉ=~ÅíáîÉ=

ã~êâÉí= ëÉÉâáåÖ=ÄÉÜ~îáçê=ÇìÉ= íç= áåÅêÉ~ëáåÖ=ÉñéÉêáÉåÅÉK= =^äíÜçìÖÜ=é~ëëáîÉ= ÅäáÉåí=

ÑçääçïáåÖ= áë= ÑçìåÇ= íç= ÄÉ= ~å= áãéçêí~åí= ãçíáîÉ= ~åÇ= ÄÉÜ~îáçê= áå= íÜÉ= äçÖáëíáÅë=

Åçãé~åáÉë= ëíìÇáÉÇI= áåÇìëíêó= ÅçãéÉíáíáîÉåÉëë= êÉèìáêÉë= ~ÇÇáíáçå~ä= éêç~ÅíáîÉ=

ãçíáîÉë=~åÇ=ëáãìäí~åÉçìë=ã~êâÉí=ëÉÉâáåÖ=ÄÉÜ~îáçêK===

=

pÉÅçåÇI= ïáíÜ= êÉÖ~êÇ= íç= ÅçìåíêóLã~êâÉí= ëÉäÉÅíáçåI= íÜÉ= çÄëÉêî~íáçåë= ëéÉÅáÑó= íÜ~í=

íÜÉ=äçÖáëíáÅë=Åçãé~åáÉë=ëíìÇáÉÇ=íÉåÇ=íç=ÅçãÄáåÉ=íÜÉ=ëÉäÉÅíáçå=ã~ÇÉ=Äó=åÉíïçêâ=

Åçåí~Åíë= ïáíÜ= íÜÉáê= çïå= ~ÅíáîÉ= Éñéäçê~íáçåëK= = få= íÜÉëÉ= ~ëëÉëëãÉåíëI= íÜÉ= Å~ëÉ=

Åçãé~åáÉë= Çç= åçí= ìëÉ= Ñçêã~ä= ëíìÇáÉë= Äìí= êÉäó= çå= é~êíáÅìä~ê= Åçãé~åóJëéÉÅáÑáÅ=

êçìíáåÉë=íç=ëÉ~êÅÜ=Ñçê=~êÖìãÉåíë=~Ö~áåëí=çê=áå=Ñ~îçê=çÑ=ÅÉêí~áå=ã~êâÉíëK==lîÉê~ääI=

íÜÉ=ãçëí= áåÑäìÉåíá~ä= Ñ~Åíçê= ~ëëÉëëÉÇ= áå= ëÉäÉÅíáåÖ= ~=ã~êâÉí= ëÉÉãë= íç= ÄÉ= Úã~êâÉí=

éçíÉåíá~äÛ=EáKÉK=ÖÉííáåÖ=~ÅÅÉëë=íç=Ä~Åâäç~Çë=~åÇ=íÜÉ=ëáòÉ=çÑ=îçäìãÉ=çÑ=ÑäçïëFK===

=

qÜáêÇI=ïáíÜ=êÉÖ~êÇ=íç=Éåíêó=ãçÇÉ=ÅÜçáÅÉI=íÜÉ=åáåÉ=ÅÜêçåçäçÖáÉë=êÉîÉ~ä=íÜÉ=ìëÉ=çÑ=

ëáñ=ÇáÑÑÉêÉåí=Éåíêó=ãçÇÉëK==qÜÉ=Å~ëÉ=Åçãé~åáÉë=ÅÜççëÉ=Ñêçã=íÜêÉÉ=ëÜ~êÉÇ=Åçåíêçä=

= OTP
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ãçÇÉë= Ó= áKÉK= ~ÖÉåíëI= é~êíåÉêëI= ~åÇLçê= àçáåí= îÉåíìêÉëX= ~åÇLçê= Ñêçã= íÜêÉÉ= Ñìää=

Åçåíêçä= ãçÇÉë= Ó= ÜÉ~Çèì~êíÉêëI= ïÜçääóJçïåÉÇ= ëìÄëáÇá~êáÉë= îá~= ~Åèìáëáíáçåë= çê=

ÖêÉÉåÑáÉäÇ= áåîÉëíãÉåíëK= = qïç= êÉã~êâ~ÄäÉ= ÑáåÇáåÖë= ÅÜ~ê~ÅíÉêáòÉ= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=çÑ=íÜÉ=åáåÉ=äçÖáëíáÅë=Åçãé~åáÉëK==qÜÉ=Ñáêëí=ÅçåÅÉêåë=

íÜÉ= áãéçêí~åÅÉ= çÑ= íÜÉ= Éåíêó= ãçÇÉ= ÅÜçáÅÉ= ÚÜÉ~Çèì~êíÉêëÛ= EenF= áå= íÜÉ= Å~ëÉ=

Åçãé~åáÉë= ëíìÇáÉÇK= = få= é~êíáÅìä~êI= Ñçê= íê~åëéçêíI= en= áãéäáÉë= íÜ~í= áåíÉêå~íáçå~ä=

íê~åëéçêí= áë= ~êê~åÖÉÇ= Ñêçã= ~åÇ= íç= íÜÉ= ÜçãÉ= Åçìåíêó= Äó= ~= ÇçãÉëíáÅ~ääó= Ä~ëÉÇ=

íÉ~ãI= Ñçê= ÇáëíêáÄìíáçåI= en= ãÉ~åë= íÜ~í= íÜÉ= ÇçãÉëíáÅ= Ñ~ÅáäáíáÉë= ~êÉ= ìëÉÇ= Ñçê=

ÇáëíêáÄìíáåÖ=ÖççÇë=Ñçê=ÑçêÉáÖå=ÅäáÉåíë=ìëì~ääó=ïáíÜáå=íÜÉ=éêçîáÇÉêÛë=ÜçãÉ=ã~êâÉíI=

~åÇ=Ñçê=äçÖáëíáÅëI=en=ÇÉåçíÉë=íÜÉ=ìëÉ=çÑ=íÜÉ=ÇçãÉëíáÅ=Ñ~ÅáäáíáÉë=íç=éêçîáÇÉ=î~êáçìë=

äçÖáëíáÅ= ëÉêîáÅÉë= Ñçê= ÑçêÉáÖå= ÅäáÉåíëK= =eÉåÅÉI=en= áë= ìëÉÇ=~ë=~= íÉêã= íç= êÉÑÉê= íç= ~=

ëáíì~íáçå=íÜ~í=Å~å=ÄÉ=ÖÉåÉê~ääó=~ÇÇêÉëëÉÇ=~ë=áåï~êÇ=áåíÉêå~íáçå~äáò~íáçå=E_à∏êâã~å=

~åÇ= hçÅâI= NVVTX= cäÉíÅÜÉêI= OMMNFK= = qÜÉ= äçÖáëíáÅ= ëÉêîáÅÉë= Åçãé~åáÉë= Öç=

áåíÉêå~íáçå~ä=ÄÉÅ~ìëÉ=íÜÉó=ÚáãéçêíÛ=ÑçêÉáÖå=ÅäáÉåíë=áå=íÜÉ=ëÉåëÉ=íÜ~í=íÜÉ=ÖççÇë=çÑ=

íÜÉ= ÑçêÉáÖå= ÅäáÉåíë= ~êÉ= íÜÉ= ëìÄàÉÅíë= çÑ= íÜÉ= ëÉêîáÅÉ= ÇÉäáîÉêáÉëK= = kÉñíI= áå=

êÉÅçåëíêìÅíáåÖ=íÜÉ=ÅÜêçåçäçÖáÉëI=~=ÅäÉ~ê=éêÉÑÉêÉåÅÉ=Ñçê=Ñìää=Åçåíêçä=ãçÇÉë=~ééÉ~êë=

ïÜáÅÜ=áë=ÑìêíÜÉê=Éñéä~áåÉÇ=áå=íÜÉ=ÑçääçïáåÖ=ëÉÅíáçåK===

=
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6.5 Internationalization and the different service types 
qÜÉ=Éåíêó=éçáåí= Ñçê= áåíêçÇìÅáåÖ=~å=~äíÉêå~íáîÉ= Åä~ëëáÑáÅ~íáçå= áå= ÅÜ~éíÉê=P= áë= íÜÉ=

âÉó= ~ëëìãéíáçå= íÜ~í= íÜÉ= ëÉêîáÅÉ= ÅÜ~ê~ÅíÉê= ~ÑÑÉÅíë= íÜÉ= áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëëK==få=íÜáë=ëÉÅíáçåI=çÄëÉêî~íáçåë=ïáíÜ=êÉÖ~êÇ=íç=áåíÉêå~íáçå~äáò~íáçå=áëëìÉë=

áå= íÜÉ=åáåÉ= Å~ëÉ= Åçãé~åáÉë= ~êÉ= êÉä~íÉÇ= íç= íÜÉ= ëÉêîáÅÉ= íóéÉë=çÑÑÉêÉÇK= = cáêëíI= íÜÉ=

Å~ëÉ=Åçãé~åáÉëÛ=ëÉêîáÅÉ=é~Åâ~ÖÉë=~êÉ=ÅÜ~ê~ÅíÉêáòÉÇ=áå=íÉêãë=çÑ=íÜÉ=Ñçìê=ÇáÑÑÉêÉåí=

ëÉêîáÅÉë= íóéÉëK= = kÉñíI= çÄëÉêîÉÇ= áåÇáÅ~íçêë= çÑ= íÜÉ= Åä~ëëáÑáÅ~íáçåÛë= ìåÇÉêäóáåÖ=

ÅêáíÉêá~=~êÉ=ÇáëÅìëëÉÇ=íç=ÖáîÉ=~å=áåëáÖÜí=áå=íÜÉ=ï~ó=áå=ïÜáÅÜ=íÜÉ=Å~ëÉ=Åçãé~åáÉëÛ=

ëÉêîáÅÉ= é~Åâ~ÖÉë= ïÉêÉ= íóéáÑáÉÇK= = cáå~ääóI= ïÉ= ÅçåÅäìÇÉ= ïáíÜ= ~= ÇáëÅìëëáçå= çÑ= íÜÉ=

Éåíêó=ãçÇÉ=ÅÜçáÅÉë=ëÉäÉÅíÉÇ=Ñçê=íÜÉ=Ñçìê=ÇáÑÑÉêÉåí=ëÉêîáÅÉ=íóéÉë=áå=íÜÉ=åáåÉ=Å~ëÉ=

Åçãé~åáÉë=Åçãé~êÉÇ=íç=íÜÉ=é~êíáÅìä~ê=ÉñéÉÅí~íáçåë=Ñçêãìä~íÉÇ=áå=ÅÜ~éíÉê=PK==

=

6.5.1 Various service types offered within service packages 

qÜÉ=ëÉêîáÅÉ=é~Åâ~ÖÉë=çÑ=íÜÉ=åáåÉ=Å~ëÉ=Åçãé~åáÉë=Å~å=ÄÉ=íóéáÑáÉÇ=ïáíÜ=êÉëéÉÅí=íç=

íÜÉ=Ñçìê=ëÉêîáÅÉ=íóéÉë=ÇÉÑáåÉÇ=áå=íÜÉ=~äíÉêå~íáîÉ=ëÉêîáÅÉ=Åä~ëëáÑáÅ~íáçå=áåíêçÇìÅÉÇ=

áå=ÅÜ~éíÉê=PK===q~ÄäÉ=SJQ=çÑÑÉêë=~å=çîÉêîáÉï=çÑ=íÜÉ=ÇáÑÑÉêÉåí=ëÉêîáÅÉ=íóéÉë=éÉê=Å~ëÉ=

Åçãé~åó= ÇáëíáåÖìáëÜáåÖ= ÄÉíïÉÉå= íÜÉ= ÇáÑÑÉêÉåí= ëÉêîáÅÉ= ~ÅíáîáíáÉë= áå= íÜÉ= çîÉê~ää=

ëÉêîáÅÉ= é~Åâ~ÖÉK= = q~ÄäÉ= SJQ= ÅçãéäÉãÉåíÉÇ= ïáíÜ= íÜÉ= ÅÜêçåçäçÖáÉë= Å~éíìêÉÇ= áå=

cáÖìêÉë= SJN= Ó= SJVI= éêçîáÇÉë= áåëáÖÜí= áå= íïç= ÇÉîÉäçéãÉåíëX= å~ãÉäó= íÜÉ= êçìíÉë=

ìåÇÉêäóáåÖ=íÜÉ=ÇáîÉêëáÑáÅ~íáçå=çÑ=íÜÉ=ëÉêîáÅÉ=é~Åâ~ÖÉë=ïáíÜáå=É~ÅÜ=Å~ëÉ=Åçãé~åó=

åÉñí= íç= ÇáÑÑÉêÉåí= êçìíÉë= áå= íÜÉ= çÑÑÉê= çÑ= íÜÉ= ÇáîÉêëáÑáÉÇ= ëÉêîáÅÉ= é~Åâ~ÖÉ= ~Åêçëë=

ÇçãÉëíáÅ=ÄçêÇÉêëK==_çíÜ=ÇÉîÉäçéãÉåíë=~êÉ=Éñéä~áåÉÇ=ÄÉäçïK=

==
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q~ÄäÉ=SJQW=pÉêîáÅÉ=íóéÉë=ïáíÜáå=çÑÑÉêÉÇ=ëÉêîáÅÉ=é~Åâ~ÖÉë=Äó=Å~ëÉ=Åçãé~åáÉë=~åÇ=Éåíêó=ãçÇÉ=ÅÜçáÅÉ=
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ëÉêîáÅÉë= e
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íë
==
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=

qê~åëéçêíG= u= = = = = == = u= = = = = = = = = = = = = = =
aáëíêáÄìíáçå= u= = = = = = = = = = = = = = = = = = == = = =

`ø^^^=

içÖáëíáÅë== u= = = = = = = = = = = = = = = = = = == = = =
`ø___= qê~åëéçêíG= u= u= = = = içÖáëíáÅë== u= = = = = = = = = = = = = = = = =

qê~åëéçêíG= u= = = = = = = = = = = = = = = = = = = = =u = =
cçêï~êÇáåÖ= = = = = = = = = = = = = = = = = = = = = = = =u u u

`ø```=

aáëíêáÄìíáçå= k= = = = = = = = = = = = = = = = = = = = = ==
aáëíêáÄìíáçåG= u= u= = = = cçêï~êÇáåÖ = u= =u= = cçêï~êÇáåÖ = u= u= = = cçêï~êÇáåÖ = u= u= = =
qê~åëéçêí= u= u= = u= = içÖáëíáÅë== = = = = = = = = = = = =u = u içÖáëíáÅë== u = u içÖáëíáÅë== u = u
cçêï~êÇáåÖ = = = = = = = = = = = = = = = = =u u= = = = = =

`øaaa=

içÖáëíáÅë== = = = = = = = = = = = = = = = = = = = = =u = u =
qê~åëéçêíG= u= = = = = = = = = = = = = = = = =u u u içÖáëíáÅë== u= u= = = =`øbbb=
içÖáëíáÅë= u= = = = = = = = = = = = = = = = = = =u = = = =
qê~åëéçêíG== u= = = = = = = u = = = = = = = = = = == u içÖáëíáÅë== u= içÖáëíáÅë== u u`øccc=
aáëíêáÄìíáçå= = = = = = = = = = = = = = = = = =k= = = = = =
içÖáëíáÅëG= u= u= = = = içÖáëíáÅë= u= u= = = = = = = = = = içÖáëíáÅë= u= u= = = =`øddd=
qê~åëéçêí== = = = = = = = = = = = = = = = = = =u u = = = = =

`øeee= içÖáëíáÅëG== = = = = = = = = = = = = = = = = = = = = = =u u içÖáëíáÅëG= u u
`øfff= cçêï~êÇáåÖG= = u= u= u= = cçêï~êÇáåÖG = = = = = = = = = = = = = = = = =u u u
=
iÉÖÉåÇW= qÜÉ=çêáÖáå~ä=ëÉêîáÅÉ=~Åíáîáíó=çÑÑÉêÉÇ=~í=íáãÉ=çÑ=Éëí~ÄäáëÜãÉåí=çÑ=íÜÉ=Å~ëÉ=Åçãé~åó=áë=ã~êâÉÇ=ïáíÜ=~å=~ëíÉêáëâ=
= pÉêîáÅÉ=~ÅíáîáíáÉë=ïáíÜáå=çåÉ=ÅÉää=~êÉ=çêÇÉêÉÇ=~ÅÅçêÇáåÖ=íç=íÜÉ=ëÉèìÉåÅÉ=áå=ïÜáÅÜ=íÜÉó=ïÉêÉ=áåÅäìÇÉÇ=áå=íÜÉ=ëÉêîáÅÉ=é~Åâ~ÖÉë=ïáíÜ=íÜÉ=ãçëí=êÉÅÉåí=

~Åíáîáíó=~í=íÜÉ=ÉåÇ=
= u=ÇÉåçíÉë=ëÉêîáÅÉë=çÑÑÉêÉÇ=å~íáçå~ääó=~åÇ=áåíÉêå~íáçå~ääó=ïÜÉêÉ~ë=k=ÇÉåçíÉë=ëÉêîáÅÉë=çÑÑÉêÉÇ=å~íáçå~ääó=
=
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cáêëíI=ïáíÜ= êÉÖ~êÇ=íç=ÇáîÉêëáÑáÅ~íáçå=çÑ=íÜÉ=ëÉêîáÅÉ=é~Åâ~ÖÉëI=î~êáçìë=ÅçåÅäìëáçåë=

Å~å=ÄÉ=Çê~ïåK==q~ÄäÉ=SJQ=ëÜçïë=íÜ~í=ïáíÜ=íÜÉ=ÉñÅÉéíáçå=çÑ=Å~ëÉ=Åçãé~åáÉë=^^^=

~åÇ= ```I= íÜÉ= åáåÉ= Å~ëÉ= Åçãé~åáÉë= Ü~îÉ= ëÉîÉê~ä= ëÉêîáÅÉ= íóéÉë= ïáíÜáå= íÜÉáê=

é~Åâ~ÖÉëK= = qóéÉ= ^= ëÉêîáÅÉë= Åçåí~áå= íÜÉ= ãçëí= ÇáîÉêëáÑáÉÇ= ~ÅíáîáíáÉë= ~ë= íÜÉ= Ñçìê=

ÇáëíáåÖìáëÜÉÇ=ëÉêîáÅÉ=~ÅíáîáíáÉë=Ó=íê~åëéçêíI=ÇáëíêáÄìíáçåI=Ñçêï~êÇáåÖ=~åÇ=äçÖáëíáÅë=

ÅçìäÇ= ÄÉ= Åä~ëëáÑáÉÇ= áå= íÜáë= Ñáêëí= Å~íÉÖçêó= çÑ= oçìíáåÉ= ëÉêîáÅÉëK= = cìêíÜÉêãçêÉI= íÜÉ=

Ä~ëáÅ= ÅÜ~ê~ÅíÉê= çÑ= íê~åëéçêí= ~åÇ= ÇáëíêáÄìíáçå= ~ÅíáîáíáÉë= Å~ìëÉÇ= íÜÉáê= ëçäÉ=

êÉéêÉëÉåí~íáçå=áå=íÜÉ=Å~íÉÖçêó=çÑ=qóéÉ=^=ëÉêîáÅÉëK==cçêï~êÇáåÖ=~åÇ=äçÖáëíáÅë=íç=íÜÉ=

Åçåíê~êóI= ÅçãéêáëÉ= ~= ïáÇÉê= ê~åÖÉ= çÑ= ëÉêîáÅÉë= äÉ~ÇáåÖ= íç= ~= ëáãìäí~åÉçìë=

Åä~ëëáÑáÅ~íáçå= áå= ~ää= Ñçìê= ëÉêîáÅÉ= Å~íÉÖçêáÉëK= = ^ë= ëìÅÜI= Ñçêï~êÇáåÖ= ~åÇ= äçÖáëíáÅë=

ÅçåÅÉêå= ~= ïáÇÉ= î~êáÉíó= çÑ= ~ÅíáîáíáÉë= ÖçáåÖ= Ñêçã= îÉêó= Ä~ëáÅ= íç= Ñìääó= áåíÉÖê~íÉÇ=

ëçäìíáçåëK=

=

cìêíÜÉêãçêÉI= êÉÅçåëíêìÅíáåÖ= íÜÉ= åáåÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= äÉ~êåí= íÜ~í=

íÜÉ= Å~íÉÖçêó= çÑ= qóéÉ= ^= ëÉêîáÅÉë= çÑíÉå= Åçåí~áåë= íÜÉ= çêáÖáå~ääó= çÑÑÉêÉÇ= ëÉêîáÅÉëK==

lîÉê=íÜÉ=óÉ~êëI=áåÅêÉ~ëáåÖ=ÅçãéÉíáíáîÉåÉëë=ÑçêÅÉÇ=ãçëí=äçÖáëíáÅ=ëÉêîáÅÉë=éêçîáÇÉêë=

íç=ÇáÑÑÉêÉåíá~íÉ=íÜÉáê=çÑÑÉêK==qÜêÉÉ=êçìíÉë=íç=ÇáÑÑÉêÉåíá~íáçå=ÅçìäÇ=ÄÉ=ÇáëíáåÖìáëÜÉÇ=

áå=íÜÉ=åáåÉ=ÅÜêçåçäçÖáÉëK===

• cáêëíI=Ñçê=Å~ëÉ=Åçãé~åáÉë=^^^=~åÇ=```=ÇáÑÑÉêÉåíá~íáçå=áãéäáÉÇ=Éñé~åÇáåÖ=íÜÉ=

ëÉêîáÅÉ= é~Åâ~ÖÉ= ïáíÜ= çíÜÉê= oçìíáåÉ= ëÉêîáÅÉëK= = `çåëÉèìÉåíäóI= Ä~ëáÅ=

ÇáëíêáÄìíáçåI=Ñçêï~êÇáåÖ=~åÇLçê=äçÖáëíáÅ=ëÉêîáÅÉë=~êÉ=çÑÑÉêÉÇ=åÉñí=íç=íê~åëéçêíK===

• pÉÅçåÇI= Ñçê= Å~ëÉ= Åçãé~åó= ___= ÇáÑÑÉêÉåíá~íáçå= ï~ë= ~ÅÜáÉîÉÇ= Äó= çÑÑÉêáåÖ=

~ÇÇáíáçå~ä= ëÉêîáÅÉë= ~ÅíáîáíáÉë= çìíëáÇÉ= íÜÉ= qóéÉ= ^= ëÉêîáÅÉë= ê~åÖÉK= = jçêÉ=

ëéÉÅáÑáÅ~ääóI=äçÖáëíáÅ=ëÉêîáÅÉë=íÜ~í=Å~å=ÄÉ=íóéáÑáÉÇ=~ë=qóéÉ=_=Ó=jçÇìä~ê=ëÉêîáÅÉë=

ïÉêÉ= ~ÇÇÉÇ= íç= íÜÉ= çêáÖáå~ä= qóéÉ= ^= J= oçìíáåÉ= íê~åëéçêí= ëÉêîáÅÉëK= = = = qÜáë=

Åçãé~åó= êÉ~äáòÉÇ=íç=Éñé~åÇ=íÜÉ=ëÉêîáÅÉ=é~Åâ~ÖÉ=ïáíÜ=î~äìÉJ~ÇÇáåÖ= äçÖáëíáÅë=

ëÉêîáÅÉë=íÜ~í=êÉèìáêÉ=ãçêÉ=áåíÉåëÉ=áåíÉêÑ~ÅáåÖ=ïáíÜ=íÜÉáê=ÅìëíçãÉêëK=

• qÜáêÇI=Å~ëÉ=Åçãé~åáÉë=aaaI=bbbI=ccc=~åÇ=ddd=ÇáÑÑÉêÉåíá~íÉÇ=Äó=~ÇÇáåÖ=ÄçíÜ=

ëÉêîáÅÉ=~ÅíáîáíáÉë=~åÇ=ëÉêîáÅÉ=íóéÉë=íç=íÜÉáê=ëÉêîáÅÉ=é~Åâ~ÖÉëK==`~ëÉ=Åçãé~åáÉë=
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bbbI=ccc=~åÇ=ddd=Éñé~åÇÉÇ=íÜÉ=qóéÉ=^=ëÉêîáÅÉë=ïáíÜ=çíÜÉê=êçìíáåÉ=~ÅíáîáíáÉë=Ó=

ÇáëíêáÄìíáçåI=Ñçêï~êÇáåÖ=~åÇLçê=äçÖáëíáÅë=Ó=íç=éêçîáÇÉ=~=ãçêÉ=ÅçãéäÉíÉ=ëÉêîáÅÉ=

ê~åÖÉK= = = eçïÉîÉêI= áå= íÜÉëÉ= Åçãé~åáÉë= ÇáÑÑÉêÉåíá~íáçå= ï~ë= éêÉÇçãáå~åíäó=

êÉ~äáòÉÇ= Äó= ãÉ~åë= çÑ= î~äìÉJ~ÇÇáåÖ= äçÖáëíáÅ= ëÉêîáÅÉë= áå= íÜÉ= çíÜÉê= íÜêÉÉ=

Å~íÉÖçêáÉë=çÑ= íÜÉ= ëÉêîáÅÉ= Åä~ëëáÑáÅ~íáçåK= = `~ëÉ= Åçãé~åó=aaa=çÑÑÉêë= íÜÉ=ãçëí=

ÉñíÉåëáîÉ=ëÉêîáÅÉ=é~Åâ~ÖÉK==qÜÉáê=çåÉJëíçéJëÜçééáåÖ=ÅçåÅÉéí=äÉ~Çë=íç=~å=~ääJ

ÉãÄê~ÅáåÖ=é~Åâ~ÖÉ=íÜ~í=~ääçïë=`øaaa=íç=ÇÉëáÖå=áåíÉÖê~íÉÇ=ëÉêîáÅÉ=ëçäìíáçåë=

áå=ïÜáÅÜ=çåÉI=ëçãÉ=çê=~ää=Ñçìê=Ä~ëáÅ=ëÉêîáÅÉ=~ÅíáîáíáÉë=~êÉ=ÅçãÄáåÉÇ=áåíç=çåÉ=

ÅìëíçãáòÉÇ=~åëïÉêK===

=

qÜÉ= ëÉêîáÅÉ=é~Åâ~ÖÉë=çÑ= Å~ëÉ= Åçãé~åáÉë=eee=~åÇ=fff=ÇáÑÑÉê= Ñêçã= íÜÉ=çíÜÉêë= Ñçê=

íïç= êÉ~ëçåëK= = cáêëíI= Åçåíê~êó= íç= íÜÉ= çíÜÉê= Å~ëÉ= Åçãé~åáÉëI= `øeee= ~åÇ= `øfff=

çÑÑÉêÉÇ=î~êáçìë=ëÉêîáÅÉ=íóéÉë=çÑ=çåÉ=ã~áå=ëÉêîáÅÉ=~Åíáîáíó=Ñêçã=íÜÉ=îÉêó=ÄÉÖáååáåÖ=

çÑ= íÜÉáê= ëÉí= ìé= ïÜÉêÉ~ë= íÜÉ= çíÜÉê= Åçãé~åáÉë= ëí~êíÉÇ= ïáíÜ= çåÉ= qóéÉ= ^= ëÉêîáÅÉ=

~ÅíáîáíóK= = pÉÅçåÇI= íÜÉ= áåáíá~ä= ~åÇ= ÅìêêÉåí= ëÉêîáÅÉ= é~Åâ~ÖÉë= çÑ= `øeee= ~åÇ= `øfff=

ëíáää= ÅçêêÉëéçåÇ= ÄÉÅ~ìëÉ= íÜÉ= ê~íÜÉê= êÉÅÉåí= Éëí~ÄäáëÜãÉåí= çÑ= íÜÉëÉ= íïç= Å~ëÉ=

Åçãé~åáÉë=ÇáÇ=åçí=Å~ää=Ñçê=~Ç~éí~íáçåë=áå=íÜÉ=çÑÑÉê=óÉíK=

=

lîÉê~ääI= íÜÉ= ÇáîÉêëáÑáÅ~íáçå= çÑ= íÜÉ= ëÉêîáÅÉ= é~Åâ~ÖÉë= áå= íÜÉ= åáåÉ= Å~ëÉ= Åçãé~åáÉë=

ëíìÇáÉÇ= áë= Ñìääó= áå= äáåÉ=ïáíÜ= éêÉîáçìë= êÉëÉ~êÅÜ= áå= _ÉäÖáìã= ~åÇ= íÜÉ=kÉíÜÉêä~åÇëK==

s~å= eçÉâ= EOMMMF= åçíÉë= íÜ~í= íÜÉ= ã~àçê= ëÜ~êÉ= çÑ= íìêåçîÉê= áë= ëíáää= êÉ~äáòÉÇ= áå=

íê~Çáíáçå~ä= íê~åëéçêí~íáçå= ëÉêîáÅÉë= ~åÇ= çåäó= ~= ãáåçê= ëÜ~êÉ= áå= ëìééäÉãÉåí~êó=

ëÉêîáÅÉë=ÇÉëéáíÉ=íÜÉ=ÉÑÑçêíë=çÑ=íÜÉ=ëíìÇáÉÇ=ëÉêîáÅÉ=éêçîáÇÉêëK=

=

pÉÅçåÇI=ïáíÜ=êÉÖ~êÇ=íç=çÑÑÉêáåÖ=ÇáîÉêëáÑáÉÇ=ëÉêîáÅÉ=é~Åâ~ÖÉë=áåíÉêå~íáçå~ääóI=íÜêÉÉ=

êçìíÉë= Å~å= ÄÉ= ÇáëíáåÖìáëÜÉÇ= áå= ïÜáÅÜ= íÜÉ= åáåÉ= Å~ëÉ= Åçãé~åáÉë= ÅçãÄáåÉ= ~å=

Éñé~åëáçå= áå= íÉêãë= çÑ= ëÉêîáÅÉ= é~Åâ~ÖÉë= ïáíÜ= ~å= Éñé~åëáçå= áå= íÉêãë= çÑ=

áåíÉêå~íáçå~ä=éêÉëÉåÅÉK===

=

=OTU
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• cçìê= Åçãé~åáÉë= E`ø^^^I= ___I= bbb= ~åÇ= cccF= Ñáêëí= Éñé~åÇÉÇ= íÜÉáê= ëÉêîáÅÉ=

é~Åâ~ÖÉë=ïáíÜáå=íÜÉáê=ÇçãÉëíáÅ=ã~êâÉíK==^ÑíÉê=áåáíá~ä=ëìÅÅÉëëÉë=áå=íÜÉ=ÜçãÉ=

ã~êâÉí=íÜÉ=åÉï=ëÉêîáÅÉë=ïÉêÉ=ëççå=çÑÑÉêÉÇ=áå=íÜÉ=ÑçêÉáÖå=ã~êâÉíë=ïáíÜ=íÜÉ=

ÉñÅÉéíáçå=çÑ=`øccc=íÜ~í=êÉã~áåë=îÉêó=ÇçãÉëíáÅ~ääó=ÑçÅìëÉÇK=

• qÜêÉÉ=Åçãé~åáÉë=E`ø=```I=aaa=~åÇ=dddF=Éñé~åÇÉÇ=íÜÉáê=ëÉêîáÅÉ=é~Åâ~ÖÉë=Äó=

áåíêçÇìÅáåÖ=åÉï=ëÉêîáÅÉ=~ÅíáîáíáÉë=~åÇLçê=íóéÉë=áå=~=ÑçêÉáÖå=ã~êâÉí=ÑáêëíK==få=

~= ä~íÉê= éÜ~ëÉI= íÜÉ= åçîÉäíó= ï~ë= ÄêçìÖÜí= íç= íÜÉ= ÜçãÉ= ã~êâÉíK= = s~êáçìë=

êÉ~ëçåë=Å~ìëÉÇ=íÜÉëÉ=ÇÉîÉäçéãÉåíëK=cçê=áåëí~åÅÉI=`ø```=çÑÑÉêÉÇ=Ñçêï~êÇáåÖ=

áå= cê~åÅÉ= ÄÉÑçêÉ= _ÉäÖáìã= ÄÉÅ~ìëÉ= ã~å~ÖÉãÉåí= íççâ= íÜÉ= çééçêíìåáíó= çÑ=

áåÅçêéçê~íáåÖ=íÜÉ=ÉñéÉêíáëÉ=çÑ=~=éêÉîáçìë=é~êíåÉê=Äó=ëÉííáåÖ=ìé=~=Ñçêï~êÇáåÖ=

Åçãé~åó= áå= cê~åÅÉ= íÜ~í= ÜáêÉÇ= íÜÉ= ÉñéÉêáÉåÅÉÇ= ä~ÇóK= = `øaaaÛë= çêáÖáå~ä=

ëÉêîáÅÉ=é~Åâ~ÖÉ=ï~ë=Çê~ëíáÅ~ääó=Éñé~åÇÉÇ=áå=íÉêãë=çÑ=~ÅíáîáíáÉë=~åÇ=íóéÉë=Äó=

íÜÉ= ~Åèìáëáíáçå= çÑ= íïç= dÉêã~å= Åçãé~åáÉë= íÜ~í= äÉÇ= íç= ~= éêÉëÉåÅÉ= áå=

åìãÉêçìë=ÑçêÉáÖå=ã~êâÉíë=ïáíÜ=î~êáçìë=~ÅíáîáíáÉë=íÜ~í=ïÉêÉ=åÉï=Ñçê=`øaaaK==

`ødddÛë= Éñé~åëáçå= áåíç= î~äìÉJ~ÇÇÉÇ= äçÖáëíáÅë= ï~ë= áåáíá~ääó= êÉ~äáòÉÇ= áå= íÜÉ=

kÉíÜÉêä~åÇë= ÄÉÅ~ìëÉ= íÜÉ= Ñáêëí= ÅäáÉåí= ï~ë= aìíÅÜK= = låäó= ~= óÉ~ê= ä~íÉêI= íÜÉ=

ëÉêîáÅÉ=~Åíáîáíó=ï~ë=çÑÑÉêÉÇ=áå=_ÉäÖáìã=~ë=ïÉääK=====

• qïç=Åçãé~åáÉë=E`øeee=~åÇ=fffF=åÉîÉê=Ü~Ç=~=ëíêáÅí=ÇçãÉëíáÅ=ã~êâÉíK= =qÜÉ=

ÅçãéçìåÇáåÖ=çÑ=íÜÉáê=ëÉêîáÅÉ=é~Åâ~ÖÉë=ÄçíÜ=áå=íÉêãë=çÑ=ëÉêîáÅÉ=íóéÉë=~åÇ=

ÑçêÉáÖå= ÖÉçÖê~éÜáÅ~ä= ëÅçéÉ= ÅçîÉêÉÇ= çÅÅìêêÉÇ= áå= ~å= áåíÉêå~íáçå~ä= ÅçåíÉñí=

Ñêçã=íÜÉ=îÉêó=ÄÉÖáååáåÖK=

=

qç=ëìã=ìéI=Ñçê=íÜÉ=ëíìÇáÉÇ=Å~ëÉ=Åçãé~åáÉë=ÅçãéÉíáåÖ=ãÉ~åë=ÇáÑÑÉêÉåíá~íáåÖI=ÄçíÜ=

áå=íÉêãë=çÑ=íÜÉ=çÑÑÉêÉÇ=ëÉêîáÅÉ=é~Åâ~ÖÉë=~åÇ=êÉÖáçåë=ëÉêîáÅÉÇK==qÜáë=áãéäáÉë=íÜ~í=

áãéêçîÉãÉåíë=áå=íÜÉ=ëÉêîáÅÉ=é~Åâ~ÖÉë=~êÉ=áããÉÇá~íÉäó=çê=ëççå=çÑÑÉêÉÇ=áå=ãìäíáéäÉ=

êÉÖáçåë= áêêÉëéÉÅíáîÉ= çÑ= íÜÉ= ã~êâÉí= Ó= ÜçãÉ= çê= ÑçêÉáÖå= Ó= áå= ïÜáÅÜ= íÜÉó= ïÉêÉ=

ÇÉîÉäçéÉÇK= = `~ëÉ= Åçãé~åó= ccc= áë= íÜÉ= ëçäÉ= ÉñÅÉéíáçå= ~ë= íÜÉáê= ÑçÅìë= áë=

éêÉÇçãáå~åíäó=~áãÉÇ=~í=íÜÉ=ÇçãÉëíáÅ=ã~êâÉíK=

====

= OTV
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6.5.2 Knowledge contribution of service provider and customer 

qÜÉ=~äíÉêå~íáîÉ=Åä~ëëáÑáÅ~íáçå=áåíêçÇìÅÉÇ=áå=ÅÜ~éíÉê=P=áë=Äìáäí=çå=íïç=ÅêáíÉêá~I=íÜÉ=

âåçïäÉÇÖÉ= ÅçåíêáÄìíáçå= çÑ= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉê= çå= íÜÉ= çåÉ= Ü~åÇ= ~åÇ= íÜÉ=

âåçïäÉÇÖÉ= ÅçåíêáÄìíáçå= çÑ= íÜÉ= ëÉêîáÅÉ= ÅìëíçãÉê= çå= íÜÉ= çíÜÉêK= = `ä~ëëáÑóáåÖ= íÜÉ=

Å~ëÉ= Åçãé~åáÉëÛ= ëÉêîáÅÉë= íç= íÜÉ= Ñçìê= ÇáëÅÉêåÉÇ= íóéÉë= çÅÅìêêÉÇ= çå= íÜÉ= Ä~ëáë= çÑ=

çÄëÉêîÉÇ= áåÇáÅ~íçêë= çÑ= íÜÉ= íïç= ÅêáíÉêá~K= = aìêáåÖ= áåíÉêîáÉïë=ïáíÜ= êÉéêÉëÉåí~íáîÉë=

ïáíÜáå=íÜÉ=Å~ëÉ=Åçãé~åáÉë=~åÇ=ÅäáÉåí=Åçãé~åáÉëI=íÜÉ=áåíÉêîáÉïÉÉë=ïÉêÉ=~ëâÉÇ=íç=

ÇÉëÅêáÄÉ= íÜÉ= ëÉêîáÅÉë= çÑÑÉêÉÇLÅçåëìãÉÇ= êÉëéÉÅíáîÉäóK= = lå= íÜÉ= Ä~ëáë= çÑ= íÜÉëÉ=

ÖÉåÉê~ä= ÇÉëÅêáéíáçåëI= íÜÉ= ëÉêîáÅÉ= é~Åâ~ÖÉë= çÑ= íÜÉ= åáåÉ= Å~ëÉ= Åçãé~åáÉë= ïÉêÉ=

íóéáÑáÉÇ=ïÜáÅÜ=êÉëìäíÉÇ=áå=íÜÉ=çîÉêîáÉï=éêÉëÉåíÉÇ=áå=q~ÄäÉ=SJQK===

=

táíÜ=êÉëéÉÅí=íç=íÜÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=çÑ=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉêëI=íÜÉ=~ëëìãÉÇ=

ÇáëíáåÅíáçå=ÄÉíïÉÉå=ÉñéäáÅáí=îÉêëìë=í~Åáí=âåçïäÉÇÖÉ=ìåÇÉêäóáåÖ=ëí~åÇ~êÇáòÉÇ=qóéÉ=

^= ~åÇ= _= ëÉêîáÅÉë= îÉêëìë= ÅìëíçãáòÉÇ= qóéÉ= `= ~åÇ= a= ëÉêîáÅÉë= êÉëéÉÅíáîÉäó= ÄÉÅ~ãÉ=

~éé~êÉåíK==aìêáåÖ=íÜÉ=áåíÉêîáÉïëI=ã~å~ÖÉêë=íóéáÑáÉÇ=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëëÉë=

ïáíÜ=ÅÜ~ê~ÅíÉêáëíáÅë=íÜ~í=Å~å=ÄÉ=É~ëáäó=êÉÇìÅÉÇ=íç=íÜÉ=íÜêÉÉ=áåÇáÅ~íçêë=íÜ~í=hçÖìí=

~åÇ= w~åÇÉê= ENVVPX= NVVRFN= ìëÉ= Ñçê= ÇáëíáåÖìáëÜáåÖ= ÄÉíïÉÉå= ÉñéäáÅáí= ~åÇ= í~Åáí=

âåçïäÉÇÖÉK==cáêëíI=Ñçê=ëÉêîáÅÉ=~ÅíáîáíáÉë=Åä~ëëáÑáÉÇ=~ë=qóéÉ=^=Ó=oçìíáåÉ=çê=qóéÉ=_=Ó=

jçÇìä~ê=ëÉêîáÅÉëI=~=ÜáÖÜ=ÅçÇáÑá~Äáäáíó=ï~ë=åçíÉÇ=áå=íÉêãë=çÑ=êÉäóáåÖ=çå=ëí~åÇ~êÇ=

çéÉê~íáåÖ=éêçÅÉÇìêÉëK==j~å~ÖÉêë=ë~áÇ=íÜ~í=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëëÉë=áå=íÜÉáê=

çêÖ~åáò~íáçåë=~êÉ=çê=ÅçìäÇ=ÄÉ=ÇÉÑáåÉÇ=áå=éêÉÅáëÉ=Ñçêã~ä=éêçÅÉÇìêÉë=íÜ~í=ÉãéäçóÉÉë=

Ü~îÉ=íç=ÑçääçïK==qÜÉëÉ=éêçÅÉÇìêÉë=~êÉ=çÑíÉå=íÜÉ=êÉëìäí=çÑ=èì~äáíó=éêçÖê~ãëK==få=íÜÉ=

ëã~ääÉê= Å~ëÉ= Åçãé~åáÉëI= éêçÅÉÇìêÉë= ~êÉ= åçí= Ñçêã~äáòÉÇ= áå= ÇçÅìãÉåíëK==

kÉîÉêíÜÉäÉëëI= áãéäáÅáíäóI= ëí~åÇ~êÇ= éêçÅÉÇìêÉë= Éñáëí= áå= íÜÉëÉ= Åçãé~åáÉë= ~åÇ=

ÇÉíÉêãáåÉ= íÜÉ= ï~ó= áå= ïÜáÅÜ= ëÉêîáÅÉë= ~êÉ= ÇÉäáîÉêÉÇK= = kìãÉêçìë= Éñ~ãéäÉë= ïÉêÉ=

==============================================
N= hçÖìí= ~åÇ= w~åÇÉê= ENVVPF= äáåâ= ÅçÇáÑá~Äáäáíó= ïáíÜ= íÜÉ= ìëÉ= çÑ= ëçÑíï~êÉI= ã~åì~äëI= ~åÇ=
ÉñíÉåëáîÉ= ÇçÅìãÉåí~íáçå= áå= íÜÉ= ã~åìÑ~ÅíìêáåÖ= éêçÅÉëëX= íÉ~ÅÜ~Äáäíó= ïáíÜ= íÜÉ= ÉÇìÅ~íáçå=
~åÇ= íê~áåáåÖ= çÑ= åÉï= éÉêëçååÉäX= ~åÇ= ÅçãéäÉñáíó= ïáíÜ= íÜÉ= ìëÉ= çÑ= ÇáÑÑÉêÉåí= íóéÉë= çÑ=
ã~åìÑ~ÅíìêáåÖ=éêçÅÉëëÉëK=

=OUM
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ÖáîÉå=çÑ=ëí~åÇ~êÇ=çéÉê~íáåÖ=éêçÅÉÇìêÉë=Ñçê=äç~ÇáåÖ=íêìÅâëI=íóáåÖ=ìé=äç~ÇëI=ëíçêáåÖ=

ÖççÇë= ïáíÜáå= íÜÉ= ï~êÉÜçìëÉëI= í~âáåÖ= Å~êÉ= çÑ= é~éÉêïçêâ= Äó= íÜÉ= ÇêáîÉêë= ~åÇ=

ï~êÉÜçìëáåÖ= éÉêëçååÉäI= êÉëéçåÇáåÖ= íç= Åçãéä~áåíë= ïáíÜ= êÉÖ~êÇ= íç= ãáëëáåÖ= çê=

Ç~ã~ÖÉÇ=äç~ÇëI=~åÇ=ëç=çåK===

=

pÉÅçåÇäóI= ~ë= ~å= áåÇáÅ~íáçå= çÑ= ÜáÖÜ= íÉ~ÅÜ~ÄáäáíóI= íÜÉ= ã~å~ÖÉêë= êÉéçêíÉÇ= íÜ~í=

íê~áåáåÖ= åÉï= ÉãéäçóÉÉë= áë= ê~íÜÉê= É~ëóK= = eçïÉîÉêI= íçÇ~ó= íÜÉ= ÇáÑÑáÅìäíó= äáÉë= áå=

ÑáåÇáåÖ= ãçíáî~íÉÇ= Äìí= Åçãéäá~åí= éÉçéäÉK= = mçíÉåíá~ä= ÉãéäçóÉÉë= ëÉÉã= íç= ÄÉ=

ÑêáÖÜíÉåÉÇ= Äó= íÜÉ= ÇÉã~åÇÉÇ= ÑäÉñáÄáäáíó= áå= íÉêãë= çÑ= ïçêâáåÖ= Üçìêë= ~åÇ= í~ëâëK==

`çåëÉèìÉåíäóI= éêçÄäÉãë= ïáíÜ= åÉï= ÉãéäçóÉÉë= ~êÉ= åçí= êÉä~íÉÇ= íç= íê~áåáåÖ= áëëìÉë=

ïáíÜ=êÉÖ~êÇ=íç=é~êíáÅìä~ê=í~ëâëK= =qç=íÜÉ=Åçåíê~êóI= áå=Å~ëÉ=çÑ=éêçÄäÉãëI=íÜÉëÉ=~êÉ=

~ííêáÄìíÉÇ=íç=~=ãáëã~íÅÜ=ÄÉíïÉÉå=íÜÉ=ÉñéÉÅí~íáçåë=íÜÉ=ÉãéäçóÉê=Ü~ë=ÅçåÅÉêåáåÖ=

ÑäÉñáÄáäáíó=~åÇ=ÇÉÇáÅ~íáçå=îÉêëìë=íÜçëÉ=çÑ=íÜÉ=ÉãéäçóÉÉK==cìêíÜÉêãçêÉI=ÉãéäçóÉêë=

éêÉÑÉê= íç= ÜáêÉ= éÉçéäÉ= íÜ~í= Å~å= ëçäîÉ= éêçÄäÉãë=ïÜÉå= åÉÉÇÉÇ= ~äíÜçìÖÜ= íÜÉ=ã~áå=

ÅÜ~ê~ÅíÉêáëíáÅ= íÜ~í=~å=ÉãéäçóÉê= äççâë= Ñçê= áå=~=åÉï=ÉãéäçóÉÉ= áë=éêÉé~êÉÇåÉëë= íç=

Ñçääçï=çêÇÉêë= ~åÇ= ëíáÅâ= íç= éêÉëÅêáÄÉÇ=éêçÅÉÇìêÉëK= = cçê= áåëí~åÅÉI= ÇêáîÉêë= Ü~îÉ= íç=

êÉëéÉÅí= äÉÖ~ä= ÇêáîáåÖ= ÜçìêëI= ÇÉäáîÉêó= éêçÅÉÇìêÉëI= ~åÇ= ë~ÑÉíó= êÉèìáêÉãÉåíëX=

ëáãáä~êäó=ï~êÉÜçìëÉ=éÉêëçååÉä=Ü~îÉ=íç=Ñçääçï=ÖìáÇÉäáåÉë=ïáíÜ=êÉÖ~êÇ=íç=ÅäÉ~êáåÖI=

ëíçêáåÖ=~åÇ=Ü~åÇäáåÖ=ÖççÇëK=

=

qÜáêÇI= ïáíÜ= êÉëéÉÅí= íç= ÅçãéäÉñáíóI= íÜÉ= ëÉêîáÅÉë= ~êÉ= éÉêÅÉáîÉÇ= ~ë= êÉä~íáîÉäó=

ëíê~áÖÜíÑçêï~êÇK= = bëéÉÅá~ääóI= íÜÉ= ~ÅíáîáíáÉë= Åä~ëëáÑáÉÇ= ~ë= qóéÉ= ^= ëÉêîáÅÉë= Çç= åçí=

êÉèìáêÉ= ÅçãéäáÅ~íÉÇ= áåíÉê~ÅíáåÖ= ëÉêîáÅÉ= éêçÅÉëëÉë= áå= çêÇÉê= íç= éêçîáÇÉ= íÜÉ= ÅäáÉåí=

ïáíÜ=~=ëçäìíáçåK==cçê=áåëí~åÅÉI=âåçïáåÖ=Üçï=íç=Öêçìé=~åÇ=íê~åëéçêí=î~êáçìë=äç~Çë=

Ñêçã=^åíïÉêé=íç=_Éêäáå=çê=âåçïáåÖ=Üçï=íç=ëíçÅâ=é~ääÉíáòÉÇ=ÖççÇë=áë=ÉåçìÖÜK==qÜÉ=

~ÅíáîáíáÉë=Åä~ëëáÑáÉÇ=~ë=qóéÉ=_=ëÉêîáÅÉë=ëÜçï=~=ÜáÖÜÉê=ÅçãéäÉñáíó=áå=íÜÉ=ëÉåëÉ=íÜ~í=

ÅççêÇáå~íáçå=áë=åÉÉÇÉÇ=íç=ÉåëìêÉ=íÜÉ=ãçêÉ=ÉñíÉåëáîÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=çÑ=

íÜÉ=ÅìëíçãÉêK==cçê=áåëí~åÅÉI=çêÖ~åáòáåÖ=áåíÉêãçÇ~ä=íê~åëéçêí=çÑ=Ç~åÖÉêçìë=ÖççÇë=

íÜ~í= åÉÉÇ= êÉé~ÅâáåÖ= ~åÇ= ä~ÄÉäáåÖ= êÉèìáêÉë= ~= ãçêÉ= ÉñíÉåëáîÉ= Çá~äçÖìÉ= ïáíÜ= íÜÉ=

= OUN



Chapter 6 

ÅìëíçãÉê= íç= áÇÉåíáÑó= ~åÇ= ÅçåëÉèìÉåíäó= ~îçáÇ= éçíÉåíá~ä= éêçÄäÉãë= ïáíÜ= Ü~åÇäáåÖ=

~åÇ=ãçîáåÖ= íÜÉëÉ=ÖççÇëK= =eçïÉîÉêI= íÜÉ= áåíÉêîáÉïÉÇ=ã~å~ÖÉêë= ëíêÉëëÉÇ= íÜ~í= Ñçê=

íÜÉãI=íÜÉ=ëÉêîáÅÉë=~êÉ=ëíáää=Ä~ëÉÇ=çå=ëí~åÇ~êÇáòÉÇ=~ÅíáçåëK===

=

cçê=ëÉêîáÅÉ=~ÅíáîáíáÉë=íÜ~í=~êÉ=Åä~ëëáÑáÉÇ=~ë=qóéÉ=`=Ó=bñéÉêí=ëÉêîáÅÉë=çê=qóéÉ=a=Ó=

`çJÇÉîÉäçéÉÇ= ëÉêîáÅÉë= íÜÉ= íÜêÉÉ= áåÇáÅ~íçêë= ÅçìäÇ= ÄÉ= ìëÉÇ= ~ë= ïÉääK= = cáêëí= ~åÇ=

ÑçêÉãçëíI= ïáíÜ= êÉÖ~êÇ= íç= ÅçãéäÉñáíóI= íÜÉ= áåíÉêîáÉïÉÇ= ã~å~ÖÉêë= íóéáÑáÉÇ= íÜÉëÉ=

ëÉêîáÅÉë=~ë=ê~íÜÉê=ÅçãéäÉñ=ÄÉÅ~ìëÉ=íÜÉó=êÉèìáêÉ=é~êíáÅìä~ê=Å~é~ÄáäáíáÉë=íç=ÅçãÄáåÉ=

áåíÉêå~ä= ~åÇ= ÉñíÉêå~ä= áåÑçêã~íáçå= ~åÇ= ëâáääë= íç= ÇÉäáîÉê= íÜÉ= ëÉêîáÅÉ= êÉèìÉëíÉÇ= Äó=

íÜÉ= ÅäáÉåíK= = få= íÜÉ= Å~ëÉ= Åçãé~åáÉëI= íÜÉ= åÉÉÇ= Ñçê= ãìäíáÇáëÅáéäáå~êó= ~ééêç~ÅÜÉë=

äÉ~Çë=íç=ëÉííáåÖ=ìé=íÉãéçê~êó=íÉ~ãë=íÜ~í=Åçåí~áå=éÉçéäÉ=ïáíÜ=î~êáÉÇ=ÉñéÉêíáëÉ=íç=

ÇÉëáÖå= íÜÉ= êÉèìÉëíÉÇ= í~áäçê= ã~ÇÉ= ëÉêîáÅÉK= = = cçê= áåëí~åÅÉI= Ñçê= ÄìáäÇáåÖ= ~åÇ=

ÉñéäçáíáåÖ= ~= ÇÉÇáÅ~íÉÇ= ï~êÉÜçìëÉI= ÅìëíçãÉê= ~åÇ= ëÉêîáÅÉ= éêçîáÇÉê= åÉÉÇ= íç=

ÅççéÉê~íÉ=áåíÉåëÉäó=íç=ÇÉÑáåÉ=~åÇ=çéÉê~íÉ=íÜÉ=êÉèìáêÉÇ=ÑÉ~íìêÉë=çÑ=íÜÉ=ï~êÉÜçìëÉK==

páãáä~êäóI= Ñçê= ÇÉëáÖåáåÖ= íÜÉ= çéíáã~ä= Ñçêï~êÇáåÖ= ëçäìíáçå= Ñçê= íÜÉ= íê~åëéçêí= çÑ=

ÉñÅÉéíáçå~ä=äç~ÇëI=~=ÅäçëÉ=Åçää~Äçê~íáçå=áë=åÉÉÇÉÇ=ÄÉíïÉÉå=íÜÉ=íïç=é~êíáÉëK==bîÉå=

ëìÄÅçåíê~Åíçêë=~êÉ=áåîçäîÉÇ=áå=íÜÉ=éêÉé~ê~íáçå=çÑ=íÜÉ=Ñáå~ä=ëçäìíáçåK==

=

pÉÅçåÇäóI=ïáíÜ=êÉëéÉÅí=íç=ÅçÇáÑá~ÄáäáíóI=íÜÉ=éêçÅÉÇìêÉë=Å~ååçí=ÄÉ=Ñìääó=Öê~ëéÉÇ=áå=

ëí~åÇ~êÇ= çéÉê~íáåÖ= éêçÅÉÇìêÉëK= = få=ãçëí= Å~ëÉëI= íÜÉ= é~êíáÅìä~ê= ëÉêîáÅÉë= íÜ~í= ~êÉ=

ÅçãÄáåÉÇ=áå=íÜÉ=çÑÑÉêÉÇ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=~êÉ=ê~íÜÉê=ëí~åÇ~êÇáòÉÇ=Äìí=íÜÉ=

ÇÉëáÖå=çÑ=íÜÉ=çîÉê~ää=é~Åâ~ÖÉ=ÇÉã~åÇë=~å=ÉñéÉêíáëÉ=íÜ~í=Å~ååçí=ÄÉ=Å~éíìêÉÇ= áå=

ìåáÑçêã= ÖìáÇÉäáåÉëK= = fåíÉêîáÉïÉÉë= ëíêÉëëÉÇ= íÜ~í= íÜÉ= ëìÅÅÉëë= çÑ= íÜÉëÉ= ëÉêîáÅÉë=

êÉäáÉë= çå= íÜÉ= ÉñéÉêáÉåÅÉ= çÑ= ëéÉÅá~äáëíëK= = tÜÉå= íÜÉëÉ= ÉñéÉêíë= äÉ~îÉ= íÜÉ=

çêÖ~åáò~íáçåI=~=äçí=çÑ=âåçïäÉÇÖÉ=ÖçÉë=ïáíÜ=íÜÉãK==cçê=áåëí~åÅÉI=íÜÉ=ÉñéÉêíáëÉ=çÑ=

~å= ÉñéÉêáÉåÅÉÇ= Çáëé~íÅÜÉê= íÜ~í= çêÖ~åáòÉë= íÜÉ= êçìíÉë= áå= ïÜáÅÜ= íÜÉ= ÖççÇë= ~êÉ=

ÇÉäáîÉêÉÇ= áë= îÉêó= ÇáÑÑáÅìäí= íç= Å~éíìêÉ= áå= ÅçãéìíÉê= ëçÑíï~êÉ= ÇÉëéáíÉ= åìãÉêçìë=

~ííÉãéíëK==páãáä~êäóI=íÜÉ=ÉñéÉêíáëÉ=çÑ=íÜÉ=ÄìëáåÉëë=ÇÉîÉäçéãÉåí=ã~å~ÖÉê=ïÜç=Å~å=

ÅçãÄáåÉ=íÜÉ=ëéÉÅá~äáëí=é~êíá~ä= ëçäìíáçåë=çÑ=ÜáëLÜÉê=Åçãé~åó=ìåáíë= íç=ÇÉëáÖå= íÜÉ=

=OUO
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çåÉJëíçéJëÜçééáåÖ= ÅçåÅÉéí= ï~åíÉÇ= Äó= íÜÉ= ÅìëíçãÉê= áë= áãéçëëáÄäÉ= íç= ã~âÉ=

ÉñéäáÅáíK=

=

qÜáêÇäóI= íÜÉ= äçï= íÉ~ÅÜ~Äáäáíó= çÑ= íÜÉ= ~ÅíáîáíáÉë= Å~íÉÖçêáòÉÇ= ~ë= `= ~åÇ= a= ëÉêîáÅÉë=

Ñçääçïë= Ñêçã= íÜÉ= äçï= ÅçÇáÑá~ÄáäáíóK= = qê~áåáåÖ= åÉï= ÉãéäçóÉÉë= áë= ÅçåëáÇÉêÉÇ= íáãÉ=

ÅçåëìãáåÖ=Äó=íÜÉ=áåíÉêîáÉïÉÉë=ÄÉÅ~ìëÉ=áí=í~âÉë=èìáíÉ=ëçãÉ=íáãÉ=ÄÉÑçêÉ=íÜÉó=~êÉ=

íÜçêçìÖÜäó= Ñ~ãáäá~ê= ïáíÜ= íÜÉ= é~êíá~ä= ëçäìíáçåë= ~åÇ= íÜÉ= éçëëáÄäÉ= ÅçãÄáå~íáçåë=

ÄÉíïÉÉå= íÜÉãK= = cìêíÜÉêãçêÉI= Ñçê= íÜÉ= ÇÉëáÖå= çÑ= íÜÉëÉ= ëÉêîáÅÉëI= ÉãéäçóÉÉë= ~êÉ=

åÉÉÇÉÇ= íÜ~í= ~êÉ= ÅêÉ~íáîÉI= áååçî~íáîÉI= ~åÇ= ÉåíÉêéêáëáåÖK= = bãéäçóÉÉë= áå= íÜÉëÉ=

ÑìåÅíáçåë= çÑíÉå= Ü~îÉ= ~= Å~êÉÉê= íÜ~í= ëí~êíÉÇ= ïáíÜáå= çåÉ= çÑ= íÜÉ= ëéÉÅá~äáòÉÇ=

ÇÉé~êíãÉåíë= çÑ= íÜÉ= Åçãé~åó= Ó= çê= áå= íÜÉ= çêÖ~åáò~íáçå= çÑ= ~= ÅçãéÉíáíçê= Ó= ~åÇ=

Öê~Çì~ääó=ÖêÉï=áåíç=~=ëÉêîáÅÉ=ÇÉëáÖåáåÖ=ÑìåÅíáçåK===

=

táíÜ=êÉëéÉÅí=íç=íÜÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=çÑ=íÜÉ=ëÉêîáÅÉ=ÅìëíçãÉêI=íÜÉ=ÉñéÉÅíÉÇ=

ÇáÅÜçíçãó= ÄÉíïÉÉå= ëáãéäÉ= îÉêëìë= ãìäíáÑ~ÅÉíÉÇ= ÅçåíêáÄìíáçåë= ~ééÉ~êÉÇ= áå= íÜÉ=

ÇáëÅìëëáçåë=ïáíÜ=ÅäáÉåíë=çÑ=íÜÉ=Å~ëÉ=Åçãé~åáÉëK==cçê=~ÅíáîáíáÉë=Åä~ëëáÑáÉÇ=~ë=qóéÉ=^=

Ó= oçìíáåÉ= ~åÇ= qóéÉ= `= Ó= bñéÉêí= ëÉêîáÅÉëI= íÜÉ= ÅäáÉåíë= áåÇáÅ~íÉÇ= íÜ~í= íÜÉáê=

ÅçåíêáÄìíáçå= ÅçìäÇ= ÄÉ= ëìãã~êáòÉÇ= ~ë= ëáãéäÉ= áå= Å~ëÉë= ïÜÉêÉ= áí= áë= êÉëíêáÅíÉÇ= íç=

Ñçêãìä~íáåÖ= íÜÉ= éêçÄäÉã= ÇÉÑáåáíáçå= ~ÅÅçãé~åáÉÇ= Äó= ÅäÉ~ê= éêÉÅçåÇáíáçåë= Ñçê= íÜÉ=

ëçäìíáçåK= = qÜÉ=ÅäáÉåíÛë= âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå= áå= íÜÉ= ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë= áë=

ÜáÖÜäó= ÉñéäáÅáí= ~åÇ= ~äãçëí= ÉñÅäìëáîÉäó= êÉëíêáÅíÉÇ= íç= âåçïäÉÇÖÉJ~Äçìí= EáKÉK= Ñ~Åíë=

~åÇ=ÑáÖìêÉëFK==cçê=Éñ~ãéäÉI=ÅäáÉåíë=íÜ~í=åÉÉÇ=íê~åëéçêí=íç=~=ÅÉêí~áå=ÇÉëíáå~íáçåI=~í=

~= é~êíáÅìä~ê= ãçãÉåíI= Ñçê= ~= ëéÉÅáÑáÅ= íóéÉ= çÑ= Å~êÖç= Ü~îÉ= íç= ÅçåíêáÄìíÉ= éêÉÅáëÉ=

áåÑçêã~íáçå= íç= ÇÉÑáåÉ= íÜÉ= ÇÉã~åÇÉÇ= ëÉêîáÅÉK= = páãáä~êäóI= ÅäáÉåíë= íÜ~í= åÉÉÇ=

íÉãéçê~êó= ï~êÉÜçìëáåÖ= Ñçê= ~= ÅÉêí~áå= îçäìãÉ= çÑ= íçñáÅ= é~ÅâÉÇ= ÖççÇë= Ü~îÉ= íç=

ÅçåíêáÄìíÉ= ÇÉí~áäÉÇ= áåÑçêã~íáçå= íç= çÄí~áå= íÜÉ= ëÉêîáÅÉ= ï~åíÉÇK= = cìêíÜÉêãçêÉI=

ÅäáÉåíë= êÉéçêíÉÇ= íÜ~í= íÜÉ= ï~ó= áå= ïÜáÅÜ= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉê= çêÖ~åáòÉë= ~åÇ=

ÉñÉÅìíÉë=íÜÉ=~ëëáÖåãÉåíë=áë=ìåáãéçêí~åí=~ë=äçåÖ=~ë=íÜÉ=ëÉêîáÅÉë=ãÉÉí=íÜÉ=éêÉëÉí=

= OUP
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èì~äáíó= ~ÖêÉÉãÉåíëK= = cçê= íÜÉëÉ= ëÉêîáÅÉ= íóéÉëI= áåáíá~íáîÉë= íç= áãéêçîÉ= íÜÉ= ëÉêîáÅÉ=

ÇÉäáîÉêó=éêçÅÉëëÉë=~äãçëí=ÉñÅäìëáîÉäó=ÅçãÉ=Ñêçã=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉêëK=====

=

cçê=~ÅíáîáíáÉë=Åä~ëëáÑáÉÇ=~ë=qóéÉ=_=Ó=jçÇìä~ê=~åÇ=qóéÉ=a=Ó=`çJÇÉîÉäçéÉÇ=ëÉêîáÅÉëI=

íÜÉ= âåçïäÉÇÖÉ= ÅçåíêáÄìíáçå= çÑ= íÜÉ= ëÉêîáÅÉ= ÅìëíçãÉê= ÅçìäÇ= ÄÉ= ÇÉëÅêáÄÉÇ= ~ë=

ãìäíáÑ~ÅÉíÉÇ=ÇìÉ=íç=íÜêÉÉ=áåíÉêêÉä~íÉÇ=áëëìÉëK==cáêëíI=Ñçê=íÜÉëÉ=ëÉêîáÅÉëI=íÜÉ=ëÉêîáÅÉ=

éêçîáÇÉê= åÉÉÇë= íç= ÖÉí= áåîçäîÉÇ= áå= íÜÉ= éêçÅÉëë= çÑ= ÇÉÑáåáåÖ= íÜÉ= éêçÄäÉã= ~åÇ=

ëÉ~êÅÜáåÖ= Ñçê= ~= ëçäìíáçå= ÄÉÅ~ìëÉ= íÜÉ= ÅìëíçãÉê= Å~ååçí= Çç= áí= çå= Üáë= çïåK= = qÜÉ=

ÅìëíçãÉê= áë= ìëì~ääó= îÉêó= Ñ~ãáäá~ê= ïáíÜ= íÜÉ= ÅçåëÉèìÉåÅÉë= çÑ= éêçÄäÉã= Äìí= åÉÉÇë=

ÜÉäé=áå=áÇÉåíáÑóáåÖ=íÜÉ=ìåÇÉêäóáåÖ=Å~ìëÉë=~åÇ=ÜÉåÅÉ=íÜÉ=ëçäìíáçåK==cçê=áåëí~åÅÉI=

çìíëçìêÅáåÖ= ~ää= çìíÄçìåÇ= äçÖáëíáÅë= Å~å= éêçÇìÅÉ= áãéçêí~åí= Åçëí= êÉÇìÅíáçåë= ~åÇ=

ÄÉííÉê= ëÉêîáÅÉ= äÉîÉäëK= = kÉîÉêíÜÉäÉëëI= íÜÉ= ÉñéÉêáÉåÅÉ= çÑ= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉê= áë=

åÉÉÇÉÇ= íç= ëéÉÅáÑó= íÜÉ= é~êíáÅìä~ê= ÑÉ~íìêÉë= çÑ= íÜÉ= äçÖáëíáÅë= åÉÉÇë= ~åÇ= ÉåëìáåÖ=

ëçäìíáçåK==qÜÉ=ÅäçëÉ=ÅççéÉê~íáçå=çÑ=íÜÉ=ÅìëíçãÉê=áë=åÉÉÇÉÇ=íç=ÇÉÑáåÉ=íÜÉ=ÅçåíÉñí=

áå=ïÜáÅÜ=íÜÉ=ëÉêîáÅÉ=ëçäìíáçå=Ü~ë=íç=ïçêâK=

=

pÉÅçåÇäóI= íÜÉ= éêçÄäÉã= ÇÉã~åÇë= íÜÉ= ÅìëíçãÉê= íç= ÅçåíêáÄìíÉ= ÄçíÜ= ÉñéäáÅáí= ~åÇ=

í~Åáí=âåçïäÉÇÖÉK==få=é~êíáÅìä~êI=ÉñéäáÅáí=âåçïäÉÇÖÉ=ÅçåÅÉêåë=ëíê~áÖÜíÑçêï~êÇ=Ñ~ÅíëI=

ÑáÖìêÉë=~åÇ=Åçããçå=éêçÅÉÇìêÉë=~Äçìí=îçäìãÉë=çÑ=ÖççÇëI=íÜÉ=å~íìêÉ=çÑ=íÜÉ=ÖççÇëI=

íÜÉ=ÇÉëíáå~íáçåëI=éä~ååáåÖ=êçìíáåÉëI=~åÇ=ëç=çåK==q~Åáí=âåçïäÉÇÖÉ=íç=íÜÉ=Åçåíê~êó=

ìëì~ääó=ÅçåÅÉêåë=é~êíáÅìä~ê= ëâáääë=~åÇ=éêçÅÉÇìêÉë= íÜ~í= íÜÉ=ÅäáÉåí=Ü~ë= íç=ÅçãÄáåÉ=

ïáíÜ=íÜÉ=éê~ÅíáÅÉë=çÑ=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉêK==cçê=áåëí~åÅÉI=íÜÉ=ÅäáÉåí=Ü~ë=íç=~ääçï=

íÜÉ=ëÉêîáÅÉ=éêçîáÇÉê=íç=ÖÉí=~ÅÅÉëë=íç=áíë=áåÑçêã~íáçå=ëóëíÉãë=íç=Ö~áå=~=íÜçêçìÖÜ=

áåëáÖÜí= áå= íÜÉ=ëÉí=ìé=çÑ= áíë=çìíÄçìåÇ= äçÖáëíáÅëK= =_ó=ãÉ~åë=çÑ=ÅäçëÉ= áåíÉê~Åíáçåë=

ÄÉíïÉÉå= íÜÉ= íïç= é~êíáÉëI= íÜÉ= åÉÅÉëë~êó= âåçïäÉÇÖÉ= áë= áÇÉåíáÑáÉÇI= ÅêÉ~íÉÇ= ïÜÉêÉ=

åÉÅÉëë~êó=~åÇ=éìí=áå=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëëK=

===

qÜáêÇäóI=íÜÉ=ÅäáÉåíë=ãÉåíáçåÉÇ=íÜ~í=~=Ñ~êJêÉ~ÅÜáåÖ=çéÉåáåÖJìé=áë=êÉèìáêÉÇ=áå=çêÇÉê=

íç=çÄí~áå=~åÇ=ÉñÅÜ~åÖÉ=íÜÉ=âåçïäÉÇÖÉ=åÉÉÇÉÇ=Ñçê=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêóK==^ë=ëìÅÜI=

=OUQ
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íÜÉ=áåíÉêîáÉïë=êÉîÉ~äÉÇ=íÜ~í=íÜÉ=ÅçãéäÉñáíó=çÑ=íÜÉ=âåçïäÉÇÖÉ=ÅçåíêáÄìíáçå=áë=~äëç=

êÉä~íÉÇ=íç=íÜÉ=íêáîá~ä=îÉêëìë=ëíê~íÉÖáÅ=å~íìêÉ=çÑ=íÜÉ=êÉèìáêÉÇ=âåçïäÉÇÖÉK==`çãéäÉñ=

ÅçåíêáÄìíáçåë=ÅçìäÇ=ÄÉ=ÅÜ~ê~ÅíÉêáòÉÇ=Äó= íÜÉ=ÉñÅÜ~åÖÉ=çÑ= ëíê~íÉÖáÅ~ääó= áãéçêí~åí=

âåçïäÉÇÖÉK==cçê=áåëí~åÅÉI=ÉãéäçóÉÉë=çÑ=íÜÉ=ëÉêîáÅÉ=Åçãé~åó=åÉÉÇ=íç=ÄÉ=~ääçïÉÇ=

íç= çéÉê~íÉ= Ñêçã=ïáíÜáå= íÜÉ= ëáíÉë= çÑ= íÜÉ= ÅäáÉåí= Åçãé~åó= íç= ÄÉííÉê= çêÖ~åáòÉ= ~åÇ=

ëìéÉêîáëÉ=íÜÉ=ÇÉã~åÇÉÇ=ëÉêîáÅÉë=~äíÜçìÖÜ=íÜáë=áãéäáÉë=íÜ~í=íÜÉ=ëÉêîáÅÉ=ÉãéäçóÉÉë=

ÖÉí=~ÅÅÉëë=íç=ëíê~íÉÖáÅ~ääó=áãéçêí~åí=âåçïäÉÇÖÉK==

=

6.5.3 Entry mode choices and the four service types 

få= ÅÜ~éíÉê= P= ÉñéÉÅí~íáçåë= ïÉêÉ= Ñçêãìä~íÉÇ= ïáíÜ= êÉÖ~êÇ= íç= ëìáí~ÄäÉ= Éåíêó= ãçÇÉ=

ÅÜçáÅÉë=Ñçê=íÜÉ=~äíÉêå~íáîÉ=Ñçìê=ëÉêîáÅÉ=íóéÉë=EÑçê=~=ÇÉí~áäÉÇ=ÇáëÅìëëáçå=ïÉ=ïçìäÇ=

äáâÉ= íç= êÉÑÉê= íç= ëÉÅíáçå= PKRKOFK= = `çãé~êáåÖ= íÜÉ= çÄëÉêî~íáçåë= áå= íÜÉ= åáåÉ= Å~ëÉ=

Åçãé~åáÉë=ïáíÜ=íÜÉ=ÉñéÉÅí~íáçåë=äÉ~Çë=íç=~=Å~ää=Ñçê=ãçêÉ=êÉëÉ~êÅÜ=ÄÉÅ~ìëÉ=~í=Ñáêëí=

ëáÖÜí= áÇáçëóåÅê~ëáÉë= çÑ= êç~Ç= Ü~ìä~ÖÉ= ëÉÉã= íç= Çáëíçêí= íÜÉ= ã~íÅÜ= ÄÉíïÉÉå= íÜÉ=

ÉñéÉÅí~íáçåë=~åÇ=íÜÉ=ÅçääÉÅíÉÇ=Å~ëÉ=ÉîáÇÉåÅÉ=~ë=ÇáëÅìëëÉÇ=ÄÉäçïK===

=

cçääçïáåÖ=é~ê~Öê~éÜë=ëÜçìäÇ=åçí=ÄÉ=êÉ~Ç=~ë=íÜÉ=ÇáëÅìëëáçå=çÑ=~=Ñçêã~ä=ÜóéçíÜÉëáë=

íÉëíáåÖ= ëíìÇóK= = qç= íÜÉ= Åçåíê~êóI= ~= ÅäçëÉê= äççâ= ~í= íÜÉ= áãé~Åí= çÑ= íÜÉ= êÉèìáêÉÇ=

áåíÉê~Åíáçå=áå=íÜÉ=Ñçìê=ÇáÑÑÉêÉåí=ëÉêîáÅÉ=íóéÉë=çå=íÜÉ=Éåíêó=ãçÇÉ=ÅÜçáÅÉë= áå=íÜÉ=

åáåÉ=Å~ëÉ=Åçãé~åáÉë= áë=ãÉêÉäó= áåíÉåÇÉÇ=~ë=~=éêÉäáãáå~êó=ÉãéáêáÅ~ä=î~äáÇ~íáçå= áå=

çêÇÉê=íç=ÅçãÉ=íç=î~äáÇ=ÉñéÉÅí~íáçåë=Ñçê=íÜÉ=Ñçìê=ëÉêîáÅÉ=íóéÉëK==^ë=ÜáÖÜäáÖÜíÉÇ=áå=

íÜÉ= åáåÉ= ÅÜêçåçäçÖáÉëI= íÜÉ= áåíÉêîáÉïÉÇ= ã~å~ÖÉêë= ãÉåíáçåÉÇ= åìãÉêçìë= çíÜÉê=

áåÑäìÉåíá~ä=Ñ~Åíçêë=ïáíÜ=êÉÖ~êÇ=íç=Éåíêó=ãçÇÉ=ÅÜçáÅÉ=çÑ=ïÜáÅÜ=~Äëíê~Åíáçå=áë=ã~ÇÉ=

ÜÉêÉK==

=

^= Åçãé~êáëçå= ÄÉíïÉÉå= íÜÉ= Éåíêó= ãçÇÉë= ÅÜçáÅÉë= éÉê= ëÉêîáÅÉ= íóéÉ= Äó= íÜÉ= Å~ëÉ=

Åçãé~åáÉë= Ó= ëìãã~êáòÉÇ= áå= q~ÄäÉ= SJQ= Ó= ~åÇ= íÜÉ= éêçéçëáíáçåë= Ñçêãìä~íÉÇ= áå=

ÅÜ~éíÉê= P= äÉ~Çë= íç= ÑçääçïáåÖ= ÅçåÅäìëáçåëK= = cáêëíI= áå= ÅÜ~éíÉê= P= áí= áë= ~êÖìÉÇ= íÜ~í=

= OUR
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qóéÉ= ^= Ó= oçìíáåÉ= ëÉêîáÅÉë= êÉèìáêÉ= Éåíêó= ãçÇÉë= íÜ~í= ~ääçï= ~= äáãáíÉÇ= åìãÄÉê= çÑ=

ëí~åÇ~êÇ= áåíÉê~Åíáçåë= íç= çÅÅìê= çîÉê= ~= ÄêáÉÑ= éÉêáçÇ= çÑ= íáãÉ= Ñ~îçêáåÖ= éÉêã~åÉåí=

ëÜ~êÉÇJÅçåíêçä= ãçÇÉë= çê= íÉãéçê~êó= ÑìääJÅçåíêçä= ãçÇÉë= ÇÉéÉåÇáåÖ= çå= íÜÉ= åÉÉÇÉÇ=

áåÑê~ëíêìÅíìêÉ= íç=ÇÉäáîÉê= íÜÉ= ëÉêîáÅÉK=kÉîÉêíÜÉäÉëëI= ~= ÅäçëÉê= äççâ= ~í= íÜÉ=åáåÉ= Å~ëÉ=

ÅÜêçåçäçÖáÉë=ëÜçïë=íÜ~í=íÜÉ=Å~ëÉ=Åçãé~åáÉë=íÜ~í=éêçîáÇÉ=ã~åó=qóéÉ=^=ëÉêîáÅÉëI=

ìëÉ=~=î~êáÉÇ=ê~åÖÉ=çÑ=ÑìääJ=~åÇ=ëÜ~êÉÇ=Åçåíêçä=Éåíêó=ãçÇÉë=íç=çÑÑÉê=íÜÉëÉ=êçìíáåÉ=

ëÉêîáÅÉë=áåíÉêå~íáçå~ääóI=å~ãÉäóW=

=
• qÉãéçê~êó=Ñìää=Åçåíêçä=ãçÇÉëW== íê~åëéçêíI= ÇáëíêáÄìíáçåI= ~åÇ= äçÖáëíáÅë= ~êÉ=

çêÖ~åáòÉÇ= ~åÇ= ÉñÉÅìíÉÇ= Ñêçã= ~åÇ= áå= íÜÉ=
ÇçãÉëíáÅ=ÜÉ~Çèì~êíÉêë=EenF=

• mÉêã~åÉåí=Ñìää=Åçåíêçä=ãçÇÉëW= íê~åëéçêíI= ÇáëíêáÄìíáçåI= Ñçêï~êÇáåÖ= ~åÇ=
äçÖáëíáÅë=~êÉ=çêÖ~åáòÉÇ=~åÇ=ÉñÉÅìíÉÇ=Ñêçã=
ïÜçääóJçïåÉÇ= ëìÄëáÇá~êáÉë= ëÉí= ìé= áå=
ÑçêÉáÖå=ã~êâÉíë=Etlp=Ó=^=I=dF=

• qÉãéçê~êó=ëÜ~êÉÇ=Åçåíêçä=ãçÇÉëW= íê~åëéçêí= ~åÇ= Ñçêï~êÇáåÖ= ~êÉ= çêÖ~åáòÉÇ=
~åÇLçê= ÉñÉÅìíÉÇ= Äó= íÉãéçê~êáäó=
ÅççéÉê~íáåÖ= ïáíÜ= áåÇÉéÉåÇÉåí= é~êíåÉêë=
~åÇ=~ÖÉåíë=áå=ÑçêÉáÖå=ã~êâÉíë=Eé~êíåÉêë=Ó=
lI=bI=lCbX=~ÖÉåíëF= =

• mÉêã~åÉåí=ëÜ~êÉÇ=Åçåíêçä=ãçÇÉëW== íê~åëéçêíI=ÇáëíêáÄìíáçå=~åÇ=Ñçêï~êÇáåÖ=~êÉ=
çêÖ~åáòÉÇ=~åÇ=ÉñÉÅìíÉÇ=íÜêçìÖÜ=~ääá~åÅÉë=
ïáíÜ= áåÇÉéÉåÇÉåí= é~êíåÉêë= áå= ÑçêÉáÖå=
ã~êâÉíë=EgsX=é~êíåÉêë=Ó=lI=bI=lCbF=

=
pÉÅçåÇI= áå= ÅÜ~éíÉê= PI= áí= áë= ~êÖìÉÇ= íÜ~í= qóéÉ= _= J= jçÇìä~ê= ëÉêîáÅÉë= êÉèìáêÉ= Éåíêó=

ãçÇÉ=ÅÜçáÅÉë= íÜ~í=~ääçï=~=Åçåíáåìçìë=Äìí= ëí~åÇ~êÇ=ãÉ~åë=çÑ= áåíÉê~ÅíáåÖ= íç=çÅÅìê=

çîÉê=~=äçåÖÉê=éÉêáçÇ=çÑ=íáãÉ=Ñ~îçêáåÖ=éÉêã~åÉåí=ÉåíêáÉë=áå=íÜÉ=ã~êâÉí=Äó=ãÉ~åë=çÑ=

ëÜ~êÉÇJÅçåíêçä= ãçÇÉëK= = ^= äççâ= ~í= íÜÉ= Éåíêó= ãçÇÉ= ÅÜçáÅÉë= íÜ~í= íÜÉ= ëáñ= Å~ëÉ=

Åçãé~åáÉë= ìëÉ= Ñçê= íÜÉáê= qóéÉ= _= ëÉêîáÅÉë= êÉîÉ~äë= íÜ~í= Ñìää= Åçåíêçä= ãçÇÉë= ~êÉ=

éêÉÑÉêêÉÇ= ïÉêÉ= éçëëáÄäÉI= ~äíÜçìÖÜ= ëÜ~êÉÇ= Åçåíêçä= ãçÇÉë= áå= íÜÉ= ëÉåëÉ= çÑ=

ÅççéÉê~íáåÖ=ïáíÜ=é~êíåÉêë=çê=~ÖÉåíë=~êÉ=ìëÉÇ=Ñçê=íÜÉ=ÉñÉÅìíáçå=Ó=~åÇ=ëçãÉíáãÉë=

çêÖ~åáò~íáçå=Ó=çÑ=ÅêçëëJÄçêÇÉê=ëÉêîáÅÉë=~ë=ïÉääK==qÜáêÇI=áå=ÅÜ~éíÉê=PI=áí=áë=~ëëìãÉÇ=

íÜ~í=qóéÉ=`=Ó=bñéÉêí=ëÉêîáÅÉë=êÉèìáêÉ=Éåíêó=ãçÇÉ=ÅÜçáÅÉë=íÜ~í=~ääçï=~=äáãáíÉÇ=åìãÄÉê=

çÑ= ÜáÖÜäó= ÅìëíçãáòÉÇ= áåíÉê~Åíáçåë= íç= çÅÅìê= çîÉê= ~= äçåÖÉê= éÉêáçÇ= çÑ= íáãÉ= Ñ~îçêáåÖ=

=OUS
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ÉåíêáÉë= áå= íÜÉ=ã~êâÉí=Äó= íÉãéçê~êó=çê=éÉêã~åÉåí= ÑìääJÅçåíêçä=ãçÇÉë=ÇÉéÉåÇáåÖ=çå=

íÜÉ= åÉÉÇÉÇ= áåÑê~ëíêìÅíìêÉ= íç= éêçîáÇÉ= íÜÉ= ëÉêîáÅÉëK= = qÜÉ= Å~ëÉ= Åçãé~åó= íÜ~í= çÑÑÉêë=

qóéÉ= `= ëÉêîáÅÉë= áåíÉêå~íáçå~ääó= éêÉÑÉêë= íç= ìëÉ= ÑìääJÅçåíêçä=ãçÇÉëK= = =eçïÉîÉêI= áå=

ëçãÉ=ã~êâÉíë=~ÖÉåíë=~êÉ=ÄêçìÖÜí=áå=íç=çêÖ~åáòÉ=íÜÉ=çÑÑÉêÉÇ=ëÉêîáÅÉëK==cçìêíÜI=áå=

ÅÜ~éíÉê= PI= áí= áë= ~êÖìÉÇ= íÜ~í= qóéÉ= a= Ó= `çJÇÉîÉäçéÉÇ= ëÉêîáÅÉë= êÉèìáêÉ= Éåíêó= ãçÇÉ=

ÅÜçáÅÉë= íÜ~í= ~ääçï= Åçåíáåìçìë= ~åÇ= ÅìëíçãáòÉÇ= áåíÉê~Åíáçåë= íç= çÅÅìê= çîÉê= ~= äçåÖÉê=

éÉêáçÇ= çÑ= íáãÉ= Ñ~îçêáåÖ= éÉêã~åÉåí= ÉåíêáÉë= Äó= ÑìääJÅçåíêçä= ãçÇÉëK= = cçìê= Å~ëÉ=

Åçãé~åáÉë=çÑÑÉê=qóéÉ=a=ëÉêîáÅÉë=~Åêçëë= íÜÉáê=ÇçãÉëíáÅ=ã~êâÉíëK= =qïç=Åçãé~åáÉë=

êÉäó=ÉñÅäìëáîÉäó=çå=Ñìää=JÅçåíêçä=ãçÇÉë=íç=çêÖ~åáòÉ=íÜÉ=äçÖáëíáÅë=~ÅíáîáíáÉë=áå=íÜÉ=

ÑçêÉáÖå=ã~êâÉíë=ïÜÉêÉ~ë=íÜÉ=çíÜÉê=íïç=ÅçãÄáåÉ=ÑìääJÅçåíêçä=ãçÇÉë=ïáíÜ=ëÜ~êÉÇJ

Åçåíêçä=ãçÇÉë=áå=äÉëë=ÅêìÅá~ä=ã~êâÉíëK=

=

eÉåÅÉI=íÜÉ=Ñáêëí=ÅçåÅäìëáçå=ëÉÉãë=íç=ÄÉ=íÜ~í=íÜÉ=éêÉÑÉêêÉÇ=Éåíêó=ãçÇÉ=ÅÜçáÅÉë=Çç=

åçí=ÇáÑÑÉê= ÅçåëáÇÉê~Ääó= Ñçê= íÜÉ= Ñçìê= ëÉêîáÅÉ= íóéÉëK= = qç= íÜÉ=Åçåíê~êóI= íÜÉ= ëíìÇáÉÇ=

äçÖáëíáÅ= ëÉêîáÅÉë= éêçîáÇÉêë= ëÉÉã= íç= Ñ~îçê= ÉåíÉêáåÖ= ÑçêÉáÖå=ã~êâÉíë= Äó=ãÉ~åë= çÑ=

ÑìääJÅçåíêçä= ãçÇÉë= ïÜÉêÉ= éçëëáÄäÉI= áêêÉëéÉÅíáîÉ= çÑ= íÜÉ= é~êíáÅìä~ê= ëÉêîáÅÉ= íóéÉ=

çÑÑÉêÉÇK= =qÜÉ=çÄëÉêî~íáçåë= ëìÖÖÉëí= íÜ~í=çíÜÉê= Ñ~Åíçêë= ëìÅÜ=~ë= äáãáíÉÇ= êÉëçìêÅÉëI=

é~êíáÅìä~ê= çééçêíìåáíáÉëI= ~åÇLçê= äçïÉê= ~íí~ÅÜÉÇ= éêáçêáíáÉë= íç= ã~êâÉíë= éêáã~êáäó=

ÇêáîÉ=íÜÉ=ÅÜçáÅÉ=Ñçê=ëÜ~êÉÇJÅçåíêçä=ãçÇÉëK==^í=Ñáêëí=ëáÖÜíI=íÜáë=ÅçåÅäìëáçå=ëÉÉãë=

íç= êìå=ÅçìåíÉê= íÜÉ=âÉó=~ëëìãéíáçå=íÜ~í= íÜÉ= íóéÉ=çÑ= íÜÉ=ëÉêîáÅÉë=çÑÑÉêÉÇ=~ÑÑÉÅíë=

íÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëI=çÑ=ïÜáÅÜ=Éåíêó=ãçÇÉ=ÅÜçáÅÉ=áë=~=ÅêìÅá~ä=ÉäÉãÉåíK==

kÉîÉêíÜÉäÉëëI=~=ÅäçëÉê=äççâ=~í=íÜÉ=~Åíì~ä=áåíÉê~Åíáçå=ÄÉíïÉÉå=íÜÉ=íïç=é~êíáÉëI=~åÇ=

íÜÉ=çêÖ~åáò~íáçå=çÑ=íÜÉ=áåíÉêå~íáçå~ä=âåçïäÉÇÖÉ=êÉéäáÅ~íáçå=éêçÅÉëë=ÖáîÉë=áåëáÖÜí=

áå=éçíÉåíá~ä=Å~ìëÉë=çÑ=ãáëã~íÅÜ=ÄÉíïÉÉå=ÉñéÉÅí~íáçåë=~åÇ=Å~ëÉ=ÉîáÇÉåÅÉK==qÜÉëÉ=

áåëáÖÜíë=éêÉîÉåí=~=êçìÖÜ=êÉàÉÅíáçå=çÑ=íÜÉ=âÉó=~ëëìãéíáçåK=

=

táíÜ= êÉëéÉÅí= íç= íÜÉ= ÇáÑÑÉêÉåí= áåíÉê~Åíáçå= êÉèìáêÉãÉåíë= ÇìÉ= íç= íÜÉ= åÉÅÉëë~êó=

âåçïäÉÇÖÉ= ÅçåíêáÄìíáçå= çÑ= íÜÉ= ëÉêîáÅÉ= ÅäáÉåí= Ñçê= íÜÉ= Ñçìê= ëÉêîáÅÉ= íóéÉëI= Å~ëÉ=

ÉîáÇÉåÅÉ= ÇçÉë= åçí= êìå= ÅçìåíÉê= íÜÉ= ÉñéÉÅí~íáçåëK= = qÜÉ= ÅÜçëÉå= Éåíêó= ãçÇÉë=

= OUT



Chapter 6 

éÉêÑÉÅíäó= ~ÅÅçããçÇ~íÉ= íÜÉ= êÉèìáêÉÇ= áåíÉê~Åíáçå=ãçÇ~äáíáÉëK= = cçê= áåëí~åÅÉI= Å~ëÉ=

ÉîáÇÉåÅÉ=Ñìääó=ëìééçêíë=íÜ~í=áå=Å~ëÉ=çÑ=qóéÉ=^=Ó=oçìíáåÉ=ëÉêîáÅÉëI=íÜÉ=áåíÉê~Åíáçåë=

ÄÉíïÉÉå= íÜÉ= ëÉêîáÅÉ= Åçãé~åáÉë= ~åÇ= ÅäáÉåíë= ~êÉ= äáãáíÉÇI= ëí~åÇ~êÇáòÉÇ= ~åÇ= ÄêáÉÑK==

fåáíá~ä=Åçåí~Åíë=çÑíÉå=çÅÅìê=Ñ~ÅÉJíçJÑ~ÅÉ=Ó=áKÉK=ë~äÉë=íÉ~ã=ãÉÉíë=Å~êÖç=çïåÉêë=íç=

ÇáëÅìëë=ÖÉåÉê~ä=ÅçåÇáíáçåë=çÑ=ïçêâáåÖ=íçÖÉíÜÉêK==cçê=ä~íÉê=Åçåí~Åíë=Ó=ÉKÖK=ÄÉíïÉÉå=

éä~ååáåÖ=çê=~Çãáåáëíê~íáçå=~åÇ=Å~êÖç=çïåÉê=Ó=ÅçåíÉãéçê~êó=íÉÅÜåçäçÖó=áë=ïáÇÉäó=

ìëÉÇK= = cçê= áåëí~åÅÉI= ~ëëáÖåãÉåíë= ~êÉ= ÑêÉèìÉåíäó= ÅçããìåáÅ~íÉÇ= ~åÇ= ÑçääçïÉÇ= Äó=

ãÉ~åë=çÑ=Ñ~ÅëáãáäÉI=íÉäÉéÜçåÉI=ÉJã~áä=çê=bafK===eÉåÅÉI=ãçëí=áåíÉê~Åíáçåë=ïáíÜ=íÜÉ=

ÅäáÉåí=çÅÅìê=íÜêçìÖÜ=íÉÅÜåçäçÖó=ÄÉÑçêÉ=~åÇ=~ÑíÉê=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=éêçÅÉëë=Äìí=

íÜÉ=ÅäáÉåíÛë=ÖççÇë=~äï~óë=Ü~îÉ=íç=ÄÉ=éÜóëáÅ~ääó=éêÉëÉåí=ÇìêáåÖ=íÜÉ=ëÉêîáÅÉ=ÇÉäáîÉêó=

éêçÅÉëëK= = aìêáåÖ= íÜÉ= éêçÅÉëëI= ÅçããìåáÅ~íáçå= áë= ~ÄëÉåí= çê= äáãáíÉÇ= íç= íê~Åâ= ~åÇ=

íê~ÅáåÖ=çÑ= íÜÉ=ÖççÇëK= = qÜÉ=ìëÉÇ=Éåíêó=ãçÇÉë= ~ÅÅçããçÇ~íÉ= íÜÉëÉ= êÉèìáêÉãÉåíëK==

få= é~êíáÅìä~êI= Ñçê= íê~åëéçêíI= ÇáëíêáÄìíáçå= ~åÇ= äçÖáëíáÅë= íÜÉ= ÅÜçëÉå= Éåíêó= ãçÇÉë=

Ñ~Åáäáí~íÉ=ëãççíÜ=ÅçããìåáÅ~íáçå= äáåÉë=ïáíÜ= íÜÉ=ÅìëíçãÉê=çå=íÜÉ=çåÉ=Ü~åÇI=~åÇ=

ïÉääJçêÖ~åáòÉÇ= ~ÅÅÉëë= íç= íÜÉ= ÖççÇë= íÜ~í= åÉÉÇ= Ü~åÇäáåÖ= çå= íÜÉ= çíÜÉêK= = cçê=

Ñçêï~êÇáåÖI=íÜÉ=ëÉêîáÅÉ=áë=êÉëíêáÅíÉÇ=íç=çêÖ~åáòáåÖ=íê~åëéçêíI=íÜÉêÉÑçêÉI=íÜÉ=ÅÜçëÉå=

Éåíêó= ãçÇÉ= ~êÉ= ÑçÅìëÉÇ= çå= ÉÑÑáÅáÉåí= çåJäáåÉ= ÅçããìåáÅ~íáçåK= = páãáä~êäóI=

çÄëÉêî~íáçåë=ïáíÜ= êÉÖ~êÇ=íÜÉ= áåíÉê~Åíáçå=ÇáãÉåëáçåë= áå=Å~ëÉ=çÑ=qóéÉ=_I=`=~åÇ=a=

ëÉêîáÅÉë=~êÉ=~äëç=áå=äáåÉ=ïáíÜ=íÜÉ=ÉñéÉÅí~íáçåë=éìí=Ñçêï~êÇ=áå=ÅÜ~éíÉê=PK=====

=

eçïÉîÉêI=ïáíÜ=êÉëéÉÅí=íç=íÜÉ=ÉñéÉÅí~íáçåë=ÅçåÅÉêåáåÖ=íÜÉ=âåçïäÉÇÖÉ=êÉéäáÅ~íáçå=

éêçÅÉëë= êÉä~íÉÇ= íç= íÜÉ= âáåÇ= çÑ= âåçïäÉÇÖÉ= ÅçåíêáÄìíáçå= çÑ= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉêI=

Å~ëÉ= ÉîáÇÉåÅÉ= êÉÑìíÉë= íÜÉ= ~ëëìãéíáçå= íÜ~í= ëÉêîáÅÉ= Åçãé~åáÉë= ëìÅÜ= ~ë= äçÖáëíáÅë=

éêçîáÇÉêë=éêÉÑÉê=ëÜ~êÉÇJÅçåíêçä=ãçÇÉë=Ñçê=ëí~åÇ~êÇáòÉÇ=ëÉêîáÅÉ=éêçÅÉëëÉë=~åÇ=ÑìääJ

Åçåíêçä=ãçÇÉë=Ñçê=ÅìëíçãáòÉÇ=ëÉêîáÅÉ=éêçÅÉëëÉë=~ë=ÇáëÅìëëÉÇ=~ÄçîÉK= =eÉåÅÉI=íÜÉ=

ãáëã~íÅÜ= ÄÉíïÉÉå= íÜÉ= ÉñéÉÅí~íáçåë= ~åÇ= íÜÉ= ÉãéáêáÅ~ä= ÉîáÇÉåÅÉ= ëÉÉãë= íç= ÄÉ=

éêáåÅáé~ääó= êÉä~íÉÇ= íç= íÜÉ= âåçïäÉÇÖÉ= ÅçåíêáÄìíáçå= çÑ= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉê= ëáåÅÉ=

åçíÜáåÖ= áåÇáÅ~íÉë= íÜ~í= íÜÉ= ÅìëíçãÉê= Ü~ë= ëéÉÅáÑáÅ= ÇÉã~åÇë= íÜ~í= ìåÇÉêãáåÉ= íÜÉ=

ÉñéÉÅíÉÇ=áåíÉê~Åíáçå=êÉèìáêÉãÉåíëK===

=OUU
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pÉ~êÅÜáåÖ=Ñçê=êÉ~ëçåë=ïÜó=íÜÉ=ëíìÇáÉÇ=Å~ëÉ=Åçãé~åáÉë=ÅçåëáÇÉê=ÑìääJÅçåíêçä=ãçÇÉë=

~ë= íÜÉ= ÇÉÑ~ìäí= çéíáçå= éêáã~êáäó= äÉ~Çë= íç= íÜÉ= ÅçãéÉíáíáîÉ= ÉåîáêçåãÉåí= áå= ïÜáÅÜ=

íÜÉó= Çç= ÄìëáåÉëëK= = få= íÜÉ= áåíÉêîáÉïë= ïáíÜ= íÜÉ= ã~å~ÖÉêë= ~åÇ= íÜÉ= ÉñéÉêíëI= íÜÉ=

bìêçéÉ~å= äçÖáëíáÅë= ëÉÅíçê= ï~ë= êÉéÉ~íÉÇäó= ÅÜ~ê~ÅíÉêáòÉÇ= ~ë= îÉêó= ÅçãéÉíáíáîÉ= ~åÇ=

ê~íÜÉê= ÜçëíáäÉ= ~äíÜçìÖÜ= ~= íêÉåÇ= íçï~êÇë= Åçää~Äçê~íáçå= ëÉÉãë= íç= ~êáëÉ= ëäçïäóK==

kçåÉíÜÉäÉëëI= ~ë= ~= êìäÉI= ÅççéÉê~íáåÖ= áë= ëÉÉå= ~ë= íÜÉ= ëÉÅçåÇ= ÄÉëí= çéíáçå= íÜ~í= áë=

ëÉäÉÅíÉÇ=áå=Å~ëÉë=ïÜÉêÉ=ÑìääJÅçåíêçä=ãçÇÉë=~êÉ=çìí=çÑ=êÉ~ÅÜK==^éé~êÉåíäóI=ëíêçåÖ=

áåÇìëíêó=êÉÅáéÉëO=EpéÉåÇÉêI=NVUVX=s~åÇÉåÄÉãéíI=NVVVX=qëçìâ~ëI=NVVSF=~ÑÑÉÅí=íÜÉ=

éêÉÑÉêÉåÅÉ= Ñçê= ÑìääJÅçåíêçä= ãçÇÉë= áå= íÜÉ= ëÉÅíçêK= = qÜÉ= êÉëéçåÇÉåíë= ìå~åáãçìëäó=

~ÖêÉÉ=íÜ~í=ëÜ~êáåÖ=âåçïäÉÇÖÉ=ïáíÜ=ÅçãéÉíáíçêë=áë=åçí=ÇçåÉ=áå=Å~ëÉë=ïÜÉêÉ=áí=Å~å=

ÄÉ= ~îçáÇÉÇI= åçí= ÉîÉå= ïÜÉå= áí= ÅçåÅÉêåë= ê~íÜÉê= íêáîá~ä= âåçïäÉÇÖÉK= = eçïÉîÉêI=

ÅìêêÉåíäóI= íÜÉ= Ü~êãçåáò~íáçå= çÑ= íÜÉ= bìêçéÉ~å= ã~êâÉí= ~åÇ= íÜÉ= ÖêçïáåÖ=

ÖäçÄ~äáò~íáçå= áåÅêÉ~ëáåÖäó= ÉñÉêí= éêÉëëìêÉ= çå= ä~êÖÉ= ~åÇ= ëã~ää= äçÖáëíáÅ= ëÉêîáÅÉë=

éêçîáÇÉêë= íç= ÄÉÅçãÉ= é~êí= çÑ= ÜáÖÜäó= áåíÉêå~íáçå~ä= åÉíïçêâë= EdÜ~ò~äáI= OMMMX=

iÉãçáåÉ= ~åÇ= a~Öå‹ëI= OMMOFK= = cçê= íÜÉ= ëã~ääÉê= Å~ëÉ= Åçãé~åáÉë= ëíìÇáÉÇI= íÜáë=

áãéäáÉë= íÜ~í= ÑçêãáåÖ= ~ääá~åÅÉë= ïáíÜ= Åçãé~ê~ÄäÉ= é~êíåÉêë= áå= íÉêãë= çÑ= ëáòÉ= ~åÇ=

ÅçãéÉíÉåÅáÉë= ëäçïäó= ÄÉÅçãÉë= ãçêÉ= áãéçêí~åíI= ïÜÉêÉ~ë= Ñçê= ä~êÖÉê= Åçãé~åáÉë=

~Åèìáëáíáçåë=êÉã~áå=éêÉÑÉêêÉÇ=íç=ÇÉîÉäçé=~=ÖäçÄ~ä=åÉíïçêâK=

=

qÜÉ=éêÉÑÉêÉåÅÉ=Ñçê=ÑìääJÅçåíêçä=ãçÇÉë=áë=áå=äáåÉ=ïáíÜ=ÑáåÇáåÖë=çÑ=éêÉîáçìë=êÉëÉ~êÅÜ=

çå= áåíÉêå~íáçå~äáò~íáçå= áå= íÜÉ= ÑáÉäÇ= çÑ= íê~åëéçêí= ~åÇ= äçÖáëíáÅë= EiÉãçáåÉ= ~åÇ=

a~Öå‹ëI=OMMOX=OMMPX=píçåÉI=OMMNX=eÉêíòI=NVVPX=NVVSÄFK==eçïÉîÉêI=Åä~êáÑáÅ~íáçåë=

Ñçê= íÜáë= éêÉÑÉêÉåÅÉ= ~êÉ= ëÅ~êÅÉX= iÉãçáåÉ= ~åÇ= a~Öå‹ë= EOMMPF= ëìÖÖÉëí= íÜ~í= íÜÉ=

ÅÜçáÅÉ= Ñçê= Éåíêó=ãçÇÉë= êÉä~íÉë= íç= íÜÉ= ëíê~íÉÖáÅ= áãéçêí~åÅÉ= çÑ=ã~êâÉíë= ~åÇ= íÜÉ=

ÅçêÉ=ÅçãéÉíÉåÅÉë=EáKÉK=ëÉêîáÅÉ=~ÅíáîáíáÉëF=çÑ=íÜÉ=ëÉêîáÅÉ=éêçîáÇÉê=áå=íÜÉ=ëÉåëÉ=íÜ~í=

áå=ÅêìÅá~ä=ã~êâÉíë=~åÇ=Ñçê=âÉó=~ÅíáîáíáÉë=Ñìää=Åçåíêçä=ãçÇÉë=~êÉ=éêÉÑÉêêÉÇK==píçåÉ=

==============================================
O= péÉåÇÉê= ENVUVW= SNF= ÇÉÑáåÉë= áåÇìëíêó= êÉÅáéÉë= ~ëW= Ò~= ëÜ~êÉÇ= é~ííÉêå= çÑ= ÄÉäáÉÑë= íÜ~í= íÜÉ=
áåÇáîáÇì~ä=Å~å=ÅÜççëÉ=íç=~ééäó=íç=Üáë=ÉñéÉêáÉåÅÉ=áå=çêÇÉê=íç=ã~âÉ=ëÉåëÉ=çÑ=áíI=ëç=íÜ~í=Üáë=
êÉëéçåëÉ=Å~å=ÄÉ=ê~íáçå~äKÒ=

= OUV
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EOMMNF= êÉÑÉêë= íç= Åçêéçê~íÉ= ÅìäíìêÉI= áKÉK= éêÉÑÉêÉåÅÉ= Ñçê= Åçåíêçä= íÜ~í= ~ÑÑÉÅíë= íÜÉ=

Éåíêó=ãçÇÉ=ÅÜçáÅÉI=ïÜÉêÉ~ë=eÉêíò=ENVVSÄF=åçíÉë=íÜ~í=íÜÉ=ÅÜçáÅÉ=Ñçê=Éåíêó=ãçÇÉ=

ÇÉéÉåÇë= çå= íÜÉ= ëáíì~íáçå= ~åÇ= éêÉëÉåí= åÉíïçêâ= ëíêìÅíìêÉ= ê~íÜÉê= íÜ~å= çå= íÜÉ=

ëíê~íÉÖáÉë=çÑ= íÜÉ=Åçãé~åóK= = qÜÉëÉ=~êÖìãÉåíë=ÅçêêÉëéçåÇ= íç=çìê=çÄëÉêî~íáçåë= áå=

íÜÉ=ëíìÇáÉÇ=Å~ëÉ=Åçãé~åáÉëK===

=

^ÇÇáíáçå~ääóI= ïÉ= ÄÉäáÉîÉ= íÜ~í= íÜÉ= ÇáëÅêÉé~åÅáÉë= ÄÉíïÉÉå= Å~ëÉ= ÉîáÇÉåÅÉ= ~åÇ=

ÉñéÉÅí~íáçåë= ~êÉ= ~ÑÑÉÅíÉÇ= Äó= íÜÉ= ëíìÇáÉÇ= ë~ãéäÉ= íÜ~í= ÇçÉë= åçí= ÅçãéêáëÉ= íÜÉ=

áåíÉåÇÉÇ= î~êáÉíóK= = qÜÉ= áåÇìëíêó= ÑçÅìë= ~ééÉ~êë= íç= ÄÉ= ~= éêçÄäÉã= ÄÉÅ~ìëÉ= çÑ= íÜÉ=

é~êíáÅìä~ê= ëÉäÉÅíáçå= çÑ= ~å= áåÇìëíêó= áå= ïÜáÅÜ= áÇáçëóåÅê~ëáÉë= íÜêÉ~íÉå= íÜÉ= âÉó=

~ëëìãéíáçåK==cìêíÜÉêãçêÉI=~äíÜçìÖÜ=íÜÉ=Ñçìê=ëÉêîáÅÉ=íóéÉë=~êÉ=éêÉëÉåí=ïáíÜáå=íÜÉ=

ëÉêîáÅÉ= é~Åâ~ÖÉë= çÑ= íÜÉ= åáåÉ= Å~ëÉ= Åçãé~åáÉëI= qóéÉ= ^= Ó= oçìíáåÉ= ëÉêîáÅÉë= ëíáää=

Ççãáå~íÉ=íÜÉ=é~Åâ~ÖÉë=çÑÑÉêÉÇ=áå=íÜÉ=ÜçãÉ=~åÇ=ÑçêÉáÖå=ã~êâÉíëK==`çåëÉèìÉåíäóI=

Åçåíê~êó= íç= çìê= áåáíá~ä= ÉñéÉÅí~íáçåëI= ïÉ= Å~ååçí= Åä~ëëáÑó= íÜÉ= ëíìÇáÉÇ= Å~ëÉ=

Åçãé~åáÉë=~ë=íóéáÅ~ä=qóéÉ=^I=_I=`=çê=a=ëÉêîáÅÉ=Åçãé~åáÉë=~åÇ=Åçãé~êÉ=íÜÉ=Éåíêó=

ãçÇÉ= éêÉÑÉêÉåÅÉë= ÄÉíïÉÉå= íÜÉ= íóéáÅ~ä= ÑáêãëK= = = `çåëÉèìÉåíäóI= íÜÉ= êÉëìäíë= åçï=

áåÇáÅ~íÉ= íÜ~í= íÜÉ= Éåíêó= ãçÇÉ= ÅÜçáÅÉ= áë= ~= Åçêéçê~íÉ= áëëìÉ= áåëíÉ~Ç= çÑ= ~å= áëëìÉ=

êÉä~íÉÇ= íç= íÜÉ= é~êíáÅìä~ê= ëÉêîáÅÉ= íóéÉ= çÑÑÉêÉÇK= = qÜÉ= ïáÇÉ= î~êáÉíó= çÑ= áåÑäìÉåíá~ä=

Ñ~Åíçêë=áÇÉåíáÑáÉÇ=áå=êÉÅçåëíêìÅíáåÖ=íÜÉ=ÅÜêçåçäçÖáÉë=ëìééçêíë=íÜáë=ÅçåÅäìëáçåI=~ë=

íÜÉ=áåíÉêîáÉïÉÉë=ã~ÇÉ=åç=ÇáëíáåÅíáçå=ÄÉíïÉÉå=íÜÉ=î~êáçìë=ëÉêîáÅÉ=íóéÉë=çÑÑÉêÉÇI=

Äìí=ÄÉíïÉÉå=ÇáÑÑÉêÉåí=ëÉêîáÅÉ=~ÅíáîáíáÉë=çÑÑÉêÉÇK===

=OVM
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6.6 Concluding remarks 
få= íÜáë= Ñáêëí=~å~äóíáÅ~ä=ÅÜ~éíÉêI= íÜÉ=åáåÉ= äçÖáëíáÅ=ëÉêîáÅÉë=Åçãé~åáÉë=ëíìÇáÉÇ=~êÉ=

áåíêçÇìÅÉÇK= = qÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= çÑ= íÜÉ= åáåÉ= áåÇìëíêá~ä= ëÉêîáÅÉ=

éêçîáÇÉêë=~êÉ=ëìãã~êáòÉÇ=áå=ÅÜêçåçäçÖáÉë=íÜ~í=ÜáÖÜäáÖÜí=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=íÜÉ=

Åçãé~åáÉëÛ= ÑçêÉáÖå=~ÅíáîáíáÉë=çîÉê=íÜÉ=óÉ~êëK= =m~êíáÅìä~ê=~ííÉåíáçå= áë=é~áÇ=íç=íÜÉ=

çéÉê~íáçå~ä=ëíêìÅíìêÉ=íÜ~í=Éå~ÄäÉë=íÜÉëÉ=~ÅíáîáíáÉë=~åÇ=íÜÉ=áåíÉêå~ä=~åÇ=ÉñíÉêå~ä=

ÅçåíÉñí=áå=ïÜáÅÜ=íÜÉ=Åçãé~åáÉëÛ=áåíÉêå~íáçå~äáò~íáçå=áë=ÉãÄÉÇÇÉÇK==cìêíÜÉêãçêÉI=

íÜÉ=Öê~éÜáÅ~ä=ÅÜêçåçäçÖáÉë=ÅÜ~ê~ÅíÉêáòÉ=íÜÉ=åáåÉ=Å~ëÉ=Åçãé~åáÉë=ïáíÜ=êÉëéÉÅí=íç=

íÜÉ= íÜêÉÉ= âÉó= áëëìÉëX= áKÉK= ãçíáîÉëI= ÅçìåíêóLã~êâÉí= ëÉäÉÅíáçåI= ~åÇ= Éåíêó= ãçÇÉ=

ÅÜçáÅÉ= ÉãéÜ~ëáòÉÇ= áå= ÅÜ~éíÉê= OK= = ^= ÄêáÉÑ= ÅêçëëJÅ~ëÉ= ëìãã~êáòáåÖ= ÇáëÅìëëáçå=

áåÇáÅ~íÉë= é~êíáÅìä~ê= ÑáåÇáåÖë= áå= íÜÉ= áåÇìëíêó= ëíìÇáÉÇ= ïáíÜ= êÉÖ~êÇ= íç= íÜÉëÉ= ÅçêÉ=

áëëìÉëK= =lîÉê~ääI= áåíÉêå~íáçå~äáò~íáçå= áå= íÜÉ=åáåÉ=Åçãé~åáÉë=Å~å=ÄÉ=ÇÉëÅêáÄÉÇ=~ë=

íÜÉ= êÉëìäí= çÑ= ãçëíäó= éêç~ÅíáîÉ= ãçíáîÉë= áå= ïÜáÅÜ= åÉíïçêâë= ëíêçåÖäó= ~ÑÑÉÅí=

ÅçìåíêóLã~êâÉí= ëÉäÉÅíáçåK= = båíÉêáåÖ= ÑçêÉáÖå= ã~êâÉíë= Äó= ãÉ~åë= çÑ= ÑìääJÅçåíêçä=

ãçÇÉë= ~ééÉ~êë= íç= ÄÉ= éêÉÑÉêêÉÇK= = bëéÉÅá~ääóI= áåï~êÇ= áåíÉêå~íáçå~äáò~íáçå= áå= íÜÉ=

ëÉåëÉ= çÑ= áãéçêíáåÖ= ÑçêÉáÖå= ÅäáÉåíë= íÜ~í= ~êÉ= ëÉêîáÅÉÇ= Ñêçã= ÜÉ~Çèì~êíÉêë= áë= ~=

Åçããçå=éêçÅÉÇìêÉ=ÄçíÜ=áå=É~êäó=~ë=áå=ãçêÉ=ã~íìêÉ=áåíÉêå~íáçå~äáò~íáçåK==cáå~ääóI=

íÜÉ=ëÉêîáÅÉ=é~Åâ~ÖÉë=çÑÑÉêÉÇ=Äó=íÜÉ=åáåÉ=Å~ëÉ=Åçãé~åáÉë=~êÉ=ÇÉëÅêáÄÉÇ=áå=íÉêãë=çÑ=

íÜÉ=Ñçìê=åÉïäó= áåíêçÇìÅÉÇ=ëÉêîáÅÉ=íóéÉë=çÑ=ÅÜ~éíÉê=PK= =qÜÉ=åáåÉ=Å~ëÉ=Åçãé~åáÉë=

éêÉÇçãáå~åíäó=ÇÉäáîÉê=qóéÉ=^=Ó=oçìíáåÉ=ëÉêîáÅÉë=~äíÜçìÖÜ=åìãÉêçìë=~ííÉãéíë=~êÉ=

ã~ÇÉ=íç=ÇáîÉêëáÑó=ïáíÜ=çÑÑÉêáåÖ=ãçêÉ=î~äìÉJ~ÇÇáåÖ=ëÉêîáÅÉëK==kÉîÉêíÜÉäÉëëI=áåíÉåëÉ=

ÅçãéÉíáíáçå= ~åÇ= ëíêçåÖ= áåÇìëíêó= êÉÅáéÉë= íÉåÇ= íç= äÉ~Ç= íç= ~= éêÉÑÉêÉåÅÉ= Ñçê= Ñìää=

Åçåíêçä=ãçÇÉë=íç=çÑÑÉê=íÜÉ=ëÉêîáÅÉë=áåíÉêå~íáçå~ääóI= áêêÉëéÉÅíáîÉ=çÑ=íÜÉ=é~êíáÅìä~ê=

ëÉêîáÅÉ=íóéÉK=

= OVN
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Chapter 7:  

Progression in internationalization 
processes  

=

 
fåíêçÇ

 
`Ü~éíÉê=OW==

iáíÉê~íìêÉ=êÉîáÉï=J==
pÉêîáÅÉë=~åÇ=

áåíÉêå~íáçå~äáò~íáçå=

`ä~ëë
çÑÑÉ 

 

 

`Ü~éíÉê=SW==
káåÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉ

=
 

 

 

 

`çå 
`Ü~éíÉê=NW==
ìÅíáçå=íç=íÜÉ=ëíìÇó=
`Ü~éíÉê=PW==
áÑáÅ~íáçå=çÑ=ëÉêîáÅÉë=
êÉÇ=áåíÉêå~íáçå~ääó

=

`Ü~éíÉê=QW==
båêáÅÜÉÇ=rééë~ä~=ãçÇÉä=

=

`Ü~éíÉê=RW==
jÉíÜçÇçäçÖó=
`Ü~éíÉê=TW==
mêçÖêÉëëáçå=áå=áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëëÉë=
=

^áãëW=
• aÉîÉäçéãÉåí=çÑ=ãáÇJê~åÖÉ=íÜÉçêó=çå=

íÜÉ=Ä~ëáë=çÑ=ÑçìêíÉÉå=Å~ëÉë=çÑ=
éêçÖêÉëëáçå=áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=
çÑ=äçÖáëíáÅë=Åçãé~åáÉë=

• `çãé~êáëçå=äçÖáÅ=áå=ãáÇJê~åÖÉ=íÜÉçêó=
ïáíÜ=çêáÖáå~ä=äçÖáÅ=rééë~ä~=ãçÇÉä=

ë

`Ü~éíÉê=UW==
Åäìëáçå=çÑ=íÜÉ=ëíìÇó=
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7.1 Introduction 
qÜÉ= ~áã= çÑ= íÜáë= ëÉÅçåÇ= ~å~äóíáÅ~ä= ÅÜ~éíÉê= áë= ÄìáäÇáåÖ= ~= ãáÇJê~åÖÉ= íÜÉçêó= çå=

éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= ëíìÇáÉÇ= áå= íÜÉ= ÅçåíÉñí= çÑ= äçÖáëíáÅ=

ëÉêîáÅÉë= Åçãé~åáÉëK= = cçääçïáåÖ= íÜÉ= ~Ççéíáçå= çÑ= íÜÉ= båêáÅÜÉÇ=rééë~ä~=ãçÇÉä= áå=

ÅÜ~éíÉê= QI= íÜÉ= ÅÉåíê~ä= ~ëëìãéíáçå= áë= íÜ~í= áåíÉêå~íáçå~äáò~íáçå= Ó= ~åÇ= ~ë= ëìÅÜ=

éêçÖêÉëëáçå=áå=áåíÉêå~íáçå~äáò~íáçå=Ó=áë=~=ã~ííÉê=çÑ=äÉ~êåáåÖK==fêêÉëéÉÅíáîÉ=çÑ=íÜÉ=

~Åíì~ä= ã~åáÑÉëí~íáçåI= íÜêçìÖÜçìí= íáãÉI= éêçÖêÉëëáçå= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëë=çÑ=~=Åçãé~åó= áë=~ëëìãÉÇ=íç= Ñçääçï= Ñêçã=é~êíáÅìä~ê= äÉ~êåáåÖ=íÜ~í= êÉëìäíë=

áåI= ~åÇ= ~í= íÜÉ= ë~ãÉ= íáãÉ= áë= Å~ìëÉÇ= Äó= áåíÉê~ÅíáåÖ= ÅçããáíãÉåí= ~åÇ= âåçïäÉÇÖÉ=

ÅÜ~åÖÉë=íÜ~í=~êÉ=íêáÖÖÉêÉÇ=Äó=~å=ÉåîáêçåãÉåí~ä=ëíáãìäìëK==qÜÉ=íÉêã=ÚéêçÖêÉëëáçåÛ=

ïáíÜ=áíë=éçëáíáîÉ=Åçååçí~íáçå=áë=ÑçìåÇ=~ééêçéêá~íÉ=ÄÉÅ~ìëÉ=ïÉ=ïáää=~êÖìÉ=íÜ~í=áå=

É~ÅÜ= Å~ëÉ= íÜÉ= çêÖ~åáò~íáçå= Ü~ë= äÉ~êåí= ÉîÉå= íÜçìÖÜ= íÜÉ= ÉîÉåíì~ä= ÅÜ~åÖÉ= áå= áíë=

áåíÉêå~íáçå~äáò~íáçå=Å~å=ÅçåÅÉêå=~å=áåÅêÉ~ëÉI=ÇÉÅêÉ~ëÉ=çê=ëí~íìë=èìç=ïáíÜ=êÉëéÉÅí=

íç=íÜÉ=éêÉîáçìë=ëáíì~íáçåK=

=

få= íÜáë= ÅÜ~éíÉêI= íÜÉ= ÑçÅìë= áë= éìí= çå= ëÜçêí= ÉéáëçÇÉë= EjÉäáåI= NVVOX= eÉåÇêó= ~åÇ=

pÉáÇäI=OMMPF=áå=íÜÉ=êÉÅçåëíêìÅíÉÇ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=íç=ëÅêìíáåáòÉ=íÜÉ=

ìåÇÉêäóáåÖ= äÉ~êåáåÖ=éêçÅÉëëÉë= ÑçääçïáåÖ=~=é~êíáÅìä~ê= ëíáãìäìëK= = få=é~êíáÅìä~êI=ïÉ=

ëí~êí= Ñêçã= ëéÉÅáÑáÅ= ã~åáÑÉëí~íáçåë= áå= íÜÉ= ÅÜêçåçäçÖáÉëI= ~åÇ= íÜÉ= ëíáãìäá= íÜ~í=

~Åíáî~íÉÇ= íÜÉ=ÇÉÅáëáçåJã~âáåÖ=éêçÅÉëëÉë= íÜ~í= äÉÇ= íç= íÜÉëÉ=ã~åáÑÉëí~íáçåëK= = qÜÉ=

ëíìÇó=íÜÉå=ÑçÅìëÉë=çå=íÜÉ=ëíÉéë=áå=ÄÉíïÉÉå=íÜÉ=ëíáãìäìë=~åÇ=íÜÉ=ã~åáÑÉëí~íáçå=

íç=ÄÉííÉê= Öê~ëé= íÜÉ= áåíÉê~Åíáçå=ÄÉíïÉÉå=âåçïäÉÇÖÉ=~åÇ= ÅçããáíãÉåíK= = få=çíÜÉê=

ïçêÇëI=íÜÉ=ÅÉåíê~ä=èìÉëíáçåë=~åëïÉêÉÇ=áå=íÜáë=ÅÜ~éíÉê=~êÉW=Üçï=Çç=âåçïäÉÇÖÉ=~åÇ=

ÅçããáíãÉåí=áåíÉê~Åí=~åÇ=Üçï=ÇçÉë=äÉ~êåáåÖ=ÇêáîÉ=íÜáë=éêçÅÉëë=\==cáÖìêÉ=TJN=áë=~=

ëáãéäáÑáÉÇ=îÉêëáçå=çÑ=cáÖìêÉ=QJQ=~åÇ=ÄêáÉÑäó=ÇÉéáÅíë=íÜÉ=éêçÅÉëë=Å~ìÖÜí=áå=íÜÉ=ãáÇJ

ê~åÖÉ=íÜÉçêó=ÇÉîÉäçéÉÇ=áå=íÜáë=ÅÜ~éíÉêK=

=

=OVQ
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cáÖìêÉ=TJNW=cêçã=ëíáãìäìë=íç=ã~åáÑÉëí~íáçå=îá~=áåíÉêéä~ó=âåçïäÉÇÖÉJÅçããáíãÉåí=

=

=

 

=

=

=

=

píáãìäìë== j~åáÑÉëí~íáçå=j~êâÉí=

âåçïäÉÇÖÉ

j~êâÉí=

ÅçããáíãÉåí

béáëçÇÉ

NVTR= OMMM OMMP=
fåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=

=

=

qÜÉ=ÑìêíÜÉê=ëíêìÅíìêÉ=çÑ=íÜÉ=ÅÜ~éíÉê=áë=~ë=ÑçääçïëX=áå=ëÉÅíáçå=TKO=ïÉ=~ÅÅçìåí=Ñçê=

íÜÉ= ëÉäÉÅíáçå= çÑ= éÉêáçÇë= çÑ= éêçÖêÉëëáçå= áå= íÜÉ= ëÉîÉå= Å~ëÉ= Åçãé~åáÉë= íÜ~í=

êÉéêÉëÉåí=íÜÉ=ÉãéáêáÅ~ä=ëí~êíáåÖJéçáåí=çÑ=íÜÉ=ãáÇJê~åÖÉ=íÜÉçêó=ÄìáäíK==få=ëÉÅíáçå=

TKP= íÜÉ= ÉãéáêáÅ~ä= ~åÇ= ÇÉëÅêáéíáîÉ= ä~óÉê= çÑ= íÜÉ= ãáÇJê~åÖÉ= íÜÉçêó= áë= áåíêçÇìÅÉÇI=

ÑçääçïÉÇ=Äó=íÜÉ=Éñéä~å~íçêó=ä~óÉê=áå=ëÉÅíáçå=TKQK==få=ëÉÅíáçå=TKR=ïÉ=ÇáëÅìëë=íÜÉ=

ÅçåíêáÄìíáçå=çÑ=íÜÉ=ãáÇJê~åÖÉ=íÜÉçêó=Åçãé~êÉÇ=íç=íÜÉ=çêáÖáå~ä=rééë~ä~=ãçÇÉäK==få=

ëÉÅíáçå= TKS= ïÉ= ~ÅÅçìåí= Ñçê= åçí= ìëáåÖ= íÜÉ= ëÉêîáÅÉ= Åä~ëëáÑáÅ~íáçå= áå= ÄìáäÇáåÖ= íÜÉ=

ãáÇJê~åÖÉ=íÜÉçêóK==tÉ=ÉåÇ=ïáíÜ=ÅçåÅäìëáîÉ=êÉã~êâë=áå=ëÉÅíáçå=TKTK=

= OVR
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7.2 Progression in seven case companies 
qÜÉ=éêÉîáçìë=ÅÜ~éíÉê=Éä~Äçê~íÉäó=áåíêçÇìÅÉë=íÜÉ=Å~ëÉ=Åçãé~åáÉë=Äó=êÉÅçåëíêìÅíáåÖ=

íÜÉáê= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= ~åÇ= ÇáëÅìëëáåÖ= î~êáçìë= áåíÉêå~íáçå~äáò~íáçå=

áëëìÉëK= = få= íÜáë= ÅÜ~éíÉêI= íÜÉ= ÑçÅìë= áë= éìí= çå= éêçÖêÉëëáçå= áå= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå=çÑ=ëÉîÉå=Å~ëÉ=Åçãé~åáÉëK==få=Åçåëìäí~íáçå=ïáíÜ=íÜÉ=ã~å~ÖÉê=

ïáíÜ= íÜÉ= ÜáÖÜÉëí= ê~åâ= áåíÉêîáÉïÉÇI= î~êáçìë= ÇÉãçåëíê~íáçåë= çÑ= éêçÖêÉëëáçå= ïÉêÉ=

ëÉäÉÅíÉÇ= íç= ëíìÇóK= = ^= é~êíáÅìä~ê= éÉêáçÇ= áå= íÜÉ= êÉÅçåëíêìÅíÉÇ= ÅÜêçåçäçÖó= ï~ë=

áÇÉåíáÑáÉÇ= íÜ~í= áë= ÅçåëáÇÉêÉÇ= ÅêìÅá~ä= áå= íÜÉ= çêÖ~åáò~íáçåÛë= ÜáëíçêóNK= få= Å~ëÉ=

Åçãé~åáÉë= áå= ïÜáÅÜ= ëÉîÉê~ä= ã~å~ÖÉêë= ïÉêÉ= áåíÉêîáÉïÉÇI= íÜÉ= ÇáëÅìëëáçå= ï~ë=

ÇÉäáÄÉê~íÉäó= ÑçÅìëÉÇ= çå= íÜÉ= éÉêáçÇ= áåÇáÅ~íÉÇ= Äó= íÜÉ= Ñáêëí= áåíÉêîáÉïÉÉK==

kÉîÉêíÜÉäÉëëI=ïáíÜçìí=~å=ÉñÅÉéíáçåI=íÜÉëÉ=áåíÉêîáÉïÉÉë=~äëç=ëéÉÅáÑáÉÇ=íÜáë=éÉêáçÇ=

~ë=ãçëí=áåÑäìÉåíá~ä=ïáíÜ=êÉÖ~êÇ=íç=íÜÉ=Åçãé~åóÛë=áåíÉêå~íáçå~äáò~íáçåK=

=

qÜÉ= ëÉäÉÅíÉÇ= éÉêáçÇë= áå= íÜÉ= ÅÜêçåçäçÖáÉë= ~êÉ= ÅÜ~ê~ÅíÉêáòÉÇ= Äó= ÇáîÉêëÉ=

ã~åáÑÉëí~íáçåë= çÑ= áåíÉêå~íáçå~äáò~íáçå= ëìÅÜ= ~ë= ëÉííáåÖ= ìé= ~å= ~Çãáåáëíê~íáîÉ=

çÑÑáÅÉI=~ÅèìáêáåÖ=~=ÅçãéÉíáíçêI=çê=ÖáîáåÖ=ìé=íÜÉ=áÇÉ~=íç=ÉåíÉê=~=åÉï=ã~êâÉíK==få=

ëçãÉ=Å~ëÉ=Åçãé~åáÉëI=î~êáçìë=ã~åáÑÉëí~íáçåë=ÅçìäÇ=ÄÉ=ÇáëíáåÖìáëÜÉÇ=ïáíÜáå=çåÉ=

ëÉäÉÅíÉÇ= éÉêáçÇK= = mêÉäáãáå~êó= ~å~äóëÉë= êÉîÉ~äÉÇ= íÜ~í= íÜÉëÉ= ëÉäÉÅíÉÇ= éÉêáçÇë=

Åçåí~áåÉÇ=ãìäíáéäÉ=Äìí=êÉä~íÉÇ=ÉéáëçÇÉë=çÑ=éêçÖêÉëëáçåK==fåëéáêÉÇ=Äó=eÉåÇêó=~åÇ=

pÉáÇä= EOMMPF=~å=ÉéáëçÇÉ=çÑ=éêçÖêÉëëáçå= áë=ÜÉêÉ=ÇÉÑáåÉÇ=~ë=~=ëÉèìÉåÅÉ=çÑ=ÉîÉåíë=

ëíêìÅíìêÉÇ= áå= íÉêãë= çÑ= ~= ÄÉÖáååáåÖ= Ó= áKÉK= íÜÉ= éÉêÅÉéíáçå= çÑ= ~= ëíáãìäìëI= ~åÇ= ~å=

ÉåÇáåÖ= Ó= áKÉK= íÜÉ= ÉîÉåíì~ä= ã~åáÑÉëí~íáçå= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë=

ÑçääçïáåÖ= íÜÉ= ëíáãìäìëOK= = få= äáåÉ=ïáíÜ=jÉäáå= ENVVOF= ~å= ÉéáëçÇÉ= áë= ÅçåëáÇÉêÉÇ= ~=

==============================================
N=få=íÜÉ=ÅçåíÉñí=çÑ=ìëáåÖ=êÉíêçëéÉÅíáîÉ=áåíÉêîáÉïáåÖ=~ë=ã~áå=Ç~í~=ëçìêÅÉ=EëÉÉ=ÅÜ~éíÉê=RFI=
ÇáëÅìëëáåÖ=~å=Úáãéçêí~åíÛ=éÉêáçÇ=Ü~ë=íÜÉ=~Çî~åí~ÖÉ=íÜ~í=íÜÉ=áåíÉêîáÉïÉÉ=Å~å=ÄÉ=ÉñéÉÅíÉÇ=
íç= êÉÅ~ää=ãçêÉ=ÇÉí~áäë= ~Äçìí= íÜ~í= éÉêáçÇ= Åçãé~êÉÇ= íç= ~å= ÚçêÇáå~êó= éÉêáçÇÛ= EÉKÖK=dçäÇÉåI=
NVVOFK===
O=hìíëÅÜâÉê=Éí=~äK=ENVVTF=ÇÉÑáåÉ=~å=ÉéáëçÇÉ=~ë=~=é~êíáÅìä~ê=Å~íÉÖçêó=çÑ=áåíÉêå~íáçå~äáò~íáçå=
éêçÅÉëëÉë=áå=ïÜáÅÜ=íÜÉ=äÉîÉä=çÑ=áåíÉêå~íáçå~äáò~íáçå=áë=Çê~ëíáÅ~ääó=áåÅêÉ~ëÉÇK==fí=êÉéêÉëÉåíë=
éÉêáçÇë=íÜ~í=~êÉ=ÚãáäÉëíçåÉëÛ=ïáíÜáå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=íÜ~í=ä~ëí=Ñêçã=ëÉîÉê~ä=ãçåíÜë=

=OVS
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êÉä~íáîÉäó=ëÜçêí=éÉêáçÇ=áå=~=éêçÅÉëë=ïáíÜ=~=íáãÉ=ëé~å=íÜ~í=î~êáÉë=Ñêçã=~=ÑÉï=ïÉÉâë=

íç=~=ÑÉï=óÉ~êë=íÜ~í=Åçåí~áåë=~=ëÉèìÉåÅÉ=çÑ=ÉîÉåíëK== = =tÉ=ÇÉÅáÇÉÇ=íç=áåÅäìÇÉ=~ää=

íÜÉëÉ=ÉéáëçÇÉë=çÑ=éêçÖêÉëëáçå=áå=íÜÉ=~å~äóëáë=äÉ~ÇáåÖ=íç=ÑçìêíÉÉå=ëÉé~ê~íÉ=Å~ëÉë=

áå= ëÉîÉå= Å~ëÉ= Åçãé~åáÉëK= = ^ÑíÉê= ÇáëÅìëëáåÖ= íÜÉ= ã~åáÑÉëí~íáçåEëF= ïáíÜáå= íÜÉ=

ëÉäÉÅíÉÇ= éÉêáçÇI= íÜÉ= áåíÉêîáÉïÉÉë= ïÉêÉ= ~ëâÉÇ= ~Äçìí= íÜÉ= ëéÉÅáÑáÅ= ëíáãìäìë= çê=

ëíáãìäá= íÜ~í= äÉÇ= íç= íÜÉ=ã~åáÑÉëí~íáçåEëFK= = eçïÉîÉêI= íÜÉ= ÅçêÉ= çÑ= íÜÉ= áåíÉêîáÉïë=

ÅçåÅÉêåÉÇ=íÜÉ=çÅÅìêêÉåÅÉë=áå=ÄÉíïÉÉå=É~ÅÜ=ëíáãìäìë=~åÇ=ã~åáÑÉëí~íáçå=áå=çêÇÉê=

íç=ìåÇÉêëí~åÇ=éêçÖêÉëëáçå=áå=áåíÉêå~íáçå~äáò~íáçåK====

=

tÉ= ~ëëìãÉ= íÜ~í= íÜÉ= ëìÅÅÉëëáîÉ= ÉîÉåíë= ÇáëÅìëëÉÇ= áå= íÜÉ= ëÉèìÉåÅÉ= ëíáãìäìëJ

áåíÉêéä~óJã~åáÑÉëí~íáçå= ~êÉ= Å~ìë~ääó= êÉä~íÉÇK= = qÜÉ= ÉåîáêçåãÉåí~ä= ëíáãìäìë= íÜ~í=

íêáÖÖÉêë=íÜÉ=ëÉèìÉåÅÉ=Å~å=ÄçíÜ=ÄÉ=~å=ÉîÉåí=íÜ~í=íÜÉ=Åçãé~åó=ÇÉäáÄÉê~íÉäó=äççâÉÇ=

Ñçê=çê=íÜ~í=áí=áë=ÅçáåÅáÇÉåí~ääó=ÅçåÑêçåíÉÇ=ïáíÜK==kÉîÉêíÜÉäÉëëI=íÜÉ=ÉåëìáåÖ=ÉîÉåíë=

ÅçåÅÉêå=ÅçåëÅáçìëäó=í~âÉå=ÇÉÅáëáçåë=áå=íÜÉ=ÅçåíÉñí=çÑ=íÜÉ=åÉíïçêâ=áå=ïÜáÅÜ=íÜÉ=

Åçãé~åó=áë=ÉãÄÉÇÇÉÇ=áå=çêÇÉê=íç=ÅçãÉ=íç=íÜÉ=ÄÉëíJëìáíÉÇ=êÉëéçåëÉK===

==

q~ÄäÉ= TJN= ÄÉäçï= ëÅÜÉã~íáÅ~ääó= Å~éíìêÉë= íÜÉ= ëí~êíáåÖ= éçáåíë= çÑ= íÜÉ= ÑçÅìë= çå=

éêçÖêÉëëáçå= Äó= ÄêáÉÑäó= ëìãã~êáòáåÖ= íÜÉ= ëÉäÉÅíÉÇ= éÉêáçÇë= áå= íÉêãë= çÑ= íÜÉ=

ã~åáÑÉëí~íáçåë=~åÇ=íÜÉ=ëíáãìäá=íÜ~í=íêáÖÖÉêÉÇ=íÜÉãK==mÉêáçÇë=íÜ~í=Å~éíìêÉ=ëÉîÉê~ä=

ÉéáëçÇÉë=çÑ=éêçÖêÉëëáçå=~êÉ=~äêÉ~Çó=ëéäáí=ìé=áå=î~êáçìë=ëíáãìäá=~åÇ=ã~åáÑÉëí~íáçåëK==

cçê=íÜÉ=Äêç~Ç=ÅçåíÉñí=áå=ïÜáÅÜ=íÜÉëÉ=ëÉäÉÅíÉÇ=éÉêáçÇë=~êÉ=ëáíì~íÉÇ=ïÉ=ïçìäÇ=äáâÉ=

íç= êÉÑÉê= íç= ÅÜ~éíÉê= S= áå= ïÜáÅÜ= íÜÉ= ÅÜêçåçäçÖáÉë= ~êÉ= ëìãã~êáòÉÇK= = få= íÜÉëÉ=

çîÉêîáÉïëI= íÜÉ= ëÉäÉÅíÉÇ= éÉêáçÇë= ~êÉ= ÅäÉ~êäó= áåÇáÅ~íÉÇ= áå= íÜÉ= ÇáëÅìëëáçåë= ïáíÜ= ~=

îÉêíáÅ~ä=äáåÉ=åÉñí=íç=íÜÉ=é~ê~Öê~éÜë=íÜ~í=ÇÉëÅêáÄÉ=íÜÉãK=

=

===================================================================================================================

ìé=íç=ëÉîÉê~ä=óÉ~êëK==`çåíê~êó=íç=hìíëÅÜâÉê=Éí=~äK=ENVVTF=ïÉ=ïáää=~êÖìÉ=íÜ~í=~å=ÉéáëçÇÉ=Å~å=
êÉéêÉëÉåí=~å=Éîçäìíáçå~êó=éêçÖêÉëëáçå=~ë=ïÉääK==tÉ=ÄÉäáÉîÉ=íÜ~í=Éèì~íáåÖ=~å=ÉéáëçÇÉ=ïáíÜ=
~=êÉîçäìíáçå=áë=íçç=å~êêçïK==

= OVT



Chapter 7 

q~ÄäÉ=TJNW=j~åáÑÉëí~íáçå=~åÇ=ëíáãìäá=çÑ=éêçÖêÉëëáçå=áå=ëÉîÉå=Å~ëÉ=Åçãé~åáÉë=

`~ëÉ=
`çãé~åóJ
Å~ëÉ=

qfjb=
pm^k=

pqfjrif= j^kfcbpq^qflkp=

`ø^^^JN= OMMM= `ø^^^=ÉñéÉêáÉåÅÉë=~å=áåÅêÉ~ëáåÖ=
Ñäçï=çÑ=ÖççÇë=íç=b~ëíÉêå=bìêçéÉK=

bîÉåíì~ääóI=`ø^^^=çéÉåë=~å=
~Çãáåáëíê~íáîÉ=çÑÑáÅÉ=áå=b~ëíÉêå=
dÉêã~åóK=
=

`ø^^^JO= ãáÇ=
OMMM=

`ø^^^=ÉñéÉêáÉåÅÉë=íÜ~í=íÜÉ=
ÅççéÉê~íáçå=ïáíÜ=íÜÉ=ÜÉ~Ç=çÑ=íÜÉ=
çÑÑáÅÉ=áå=b~ëíÉêå=dÉêã~åó=ÇçÉë=
åçí=êìå=ëãççíÜäóK=
=

bîÉåíì~ääóI=~åçíÜÉê=éÉêëçå=áë=
êÉÅêìáíÉÇ=~åÇ=éìí=áå=ÅÜ~êÖÉK=

`ø___JN= OMMN= `ø___=Ü~ë=~å=ÉãéäçóÉÉ=ïáíÜ=
fí~äá~å=êççíë=ïÜç=áë=áåíÉêÉëíÉÇ=áå=
äáîáåÖ=~åÇ=ïçêâáåÖ=áå=fí~äóK===
=

bîÉåíì~ääóI=~å=fí~äá~å=ë~äÉë=çÑÑáÅÉ=áë=
ëÉí=ìéK=

`ø___JO= ãáÇ=
OMMN=

`ø___=ÉñéÉêáÉåÅÉë=íÜ~í=íÜÉ=
ÉãéäçóÉÉ=áë=åçí=éÉêÑçêãáåÖ=~ë=
ÉñéÉÅíÉÇK=

bîÉåíì~ääóI=íÜÉ=fí~äá~å=çÑÑáÅÉ=áë=
ÅäçëÉÇI=~åÇ=~ää=ã~êâÉíJëÉÉâáåÖ=
ÉÑÑçêíë=~êÉ=~Ö~áå=ÅÉåíê~äáòÉÇ=áå=íÜÉ=
_ÉäÖá~å=ÜÉ~Çèì~êíÉêëK=

`ø```JN= NVUU= kÉï=pïÉÇáëÜ=ãçíÜÉê=Åçãé~åó=çÑ=
áåíÉêå~íáçå~ä=Ñçêï~êÇáåÖ=Öêçìé=
ÇÉÅáÇÉë=íç=ÅäçëÉ=Ççïå=~ää=áíë=äçÅ~ä=
ëìÄëáÇá~êáÉë=ëìÅÜ=~ë=íÜÉ=_ÉäÖá~å=
çåÉ=íÜ~í=ï~ë=~=gs=ÄÉíïÉÉå=`ø```=
~åÇ=íÜÉ=pïÉÇáëÜ=ÖêçìéK=
=

bîÉåíì~ääóI=`ø```=Å~å=çÄí~áå=~ää=íÜÉ=
ëÜ~êÉë=çÑ=íÜÉ=gs=Äó=ÄìóáåÖ=çìí=íÜÉ=
pïÉÇáëÜ=ãçíÜÉê=Åçãé~åóK===

`ø```JO= NVUVJ
NVVM=

`ø```=åÉÉÇë=íç=êÉÖ~áå=~ÅÅÉëë=íç=
íÜÉ=kçêíÜÉêå=bìêçéÉ~å=ã~êâÉí=íç=
ÖÉí=ÜçäÇ=çÑ=Ñçêï~êÇáåÖ=~åÇ=
íêìÅâáåÖ=~ëëáÖåãÉåíëK==kÉï=
é~êíåÉêëÜáéë=~êÉ=ëÜçêíJäáîÉÇ=ÇìÉ=
íç=åìãÉêçìë=~Åèìáëáíáçåë=áå=íÜÉ=
ëÉÅíçêK===
=

bîÉåíì~ääóI=`ø```=Å~å=ÅçåîáåÅÉ=ÉñJ
ïçêâÉêë=çÑ=íÜÉ=ÑçêãÉê=pïÉÇáëÜ=
Ñçêï~êÇáåÖ=Åçãé~åó=íç=ëí~êí=çå=
íÜÉáê=çïå=~åÇ=íç=ÅççéÉê~íÉ=ïáíÜ=
`ø```K==qÜÉëÉ=é~êíåÉêë=ëÉí=ìé=
Ñçêï~êÇáåÖ=Åçãé~åáÉë=áå=pïÉÇÉå=
~åÇ=íÜÉ=rhK==
=

`ø```JP= NVVR= `ø```=äÉ~êåë=íÜ~í=íÜÉ=éçíÉåíá~ä=áå=
íÜÉ=kçêíÜÉêå=bìêçéÉ~å=ã~êâÉí=áë=
ãìÅÜ=ä~êÖÉê=íÜ~å=ïÜ~í=íÜÉ=
ÅççéÉê~íáçå=óáÉäÇëK=
=

bîÉåíì~ääóI=`ø```=ÇÉÅáÇÉë=íç=
é~êíáÅáé~íÉ=Ñáå~åÅá~ääó=áå=íÜÉ=
pïÉÇáëÜ=~åÇ=_êáíáëÜ=Åçãé~åó=íç=
ÖáîÉ=íÜÉã=~=Äêç~ÇÉê=éä~íÑçêã=Ó=áKÉK=
ãçêÉ=êÉëçìêÅÉë=íç=ïçêâ=ÑêçãK=
=

`øaaaJN= NVVU= `øaaa=äÉ~êåë=~Äçìí=íÜÉ=
ìåëìÅÅÉëëÑìä=ÅççéÉê~íáçå=ÄÉíïÉÉå=
íïç=ä~êÖÉ=dÉêã~å=Åçãé~åáÉë=íÜ~í=
~êÉ=~ÅíáîÉ=Äó=ãÉ~åë=çÑ=~=gs=áå=
äçÖáëíáÅ=ëÉêîáÅÉëK==qÜÉ=é~êÉåí=
Åçãé~åáÉë=ï~åí=íç=ÉåÇ=íÜÉ=
ÅççéÉê~íáçå=~åÇ=Çáëéä~ó=íÜÉ=gs=Ñçê=
ë~äÉK=
=

bîÉåíì~ääóI=`øaaa=Äìóë=íÜÉ=gs=~åÇ=
çåÉ=çÑ=íÜÉ=é~êÉåí=Åçãé~åáÉëK==

=OVU
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`øaaaJO= NVVVJ
OMMM=

`øaaa=Ü~ë=~å=áåíÉêå~íáçå~ä=
åÉíïçêâ=ïáíÜ=~=ä~êÖÉ=ìåìëÉÇ=
éçíÉåíá~ä=ÇìÉ=íç=áíë=ÉñÅäìëáîÉ=
ÇÉëáÖå=Ñçê=dÉêã~å=Åçãé~åáÉë=íÜ~í=
åÉÉÇë=íç=ÄÉ=Äêç~ÇÉåÉÇK==
bëéÉÅá~ääóI=Ñäçïë=íç=~åÇ=Ñêçã=íÜÉ=
fí~äá~åI=aìíÅÜ=~åÇ=cêÉåÅÜ=ã~êâÉí=
åÉÉÇ=éêáçêáíóK=
=

bîÉåíì~ääóI=`øaaa=~ÅèìáêÉë=~=aìíÅÜI=
fí~äá~å=~åÇ=cêÉåÅÜ=Åçãé~åóK=

`øbbbJN= ãáÇ=
NVUMë=

`øbbb=ÉñéÉêáÉåÅÉë=íÜ~í=ÑáåÇáåÖ=
êÉíìêå=Å~êÖç=áå=cê~åÅÉ=áë=îÉêó=
ÇáÑÑáÅìäíK==kÉîÉêíÜÉäÉëëI=íÜÉ=
cêÉåÅÜ=ã~êâÉí=áë=~=ÅêìÅá~ä=ã~êâÉí=
Ñçê=íÜÉáê=ÅìêêÉåí=ÅäáÉåíëK=
=

bîÉåíì~ääóI=`øbbb=~ÅèìáêÉë=~=cêÉåÅÜ=
íê~åëéçêíáåÖ=Åçãé~åóK=

`øbbbJO= ä~íÉ=
NVUMë=

`øbbb=ÉñéÉêáÉåÅÉë=ä~êÖÉ=
ÇáÑÑáÅìäíáÉë=ïáíÜ=êìååáåÖ=íÜÉ=
~ÅèìáêÉÇ=cêÉåÅÜ=Åçãé~åóK=
=

bîÉåíì~ääóI=`øbbb=ÅäçëÉë=cêÉåÅÜ=
Åçãé~åó=Äó=ÖçáåÖ=Ä~åâêìéíK=

`øbbbJP= ä~íÉ=
NVUMë=

`øbbb=ëíáää=àìÇÖÉë=íÜÉ=cêÉåÅÜ=
ã~êâÉí=~ë=îáí~äK==qÜÉ=åìãÄÉê=çÑ=
ÅìêêÉåí=ÅäáÉåíë=íÜ~í=~êÉ=~äëç=~ÅíáîÉ=
áå=cê~åÅÉ=áë=ÄÉÅçãáåÖ=ä~êÖÉê=~åÇ=
ä~êÖÉêK=
=

bîÉåíì~ääóI=`øbbb=Éëí~ÄäáëÜÉë=~=åÉï=
Åçãé~åó=EÖêÉÉåÑáÉäÇ=áåîÉëíãÉåíF=áå=
cê~åÅÉK=

`øcccJN= NVVVJ
OMMM=

^=ÅçåëìäíáåÖ=êÉéçêí=áåÇáÅ~íÉë=~=
ä~êÖÉ=ÇÉã~åÇ=çÑ=^ãÉêáÅ~å=
ÉñéçêíÉêë=íç=ÉåíÉê=íÜÉ=bìêçéÉ~å=
ã~êâÉí=Ñçê=ïÜáÅÜ=íÜÉó=åÉÉÇ=~å=
ba`=ëìÅÜ=~ë=íÜÉ=çåÉ=çÑ=`øcccK=
=

bîÉåíì~ääóI=íÜÉ=ÑçÅìë=áë=âÉéí=çå=íÜÉ=
_ÉäÖá~å=ã~êâÉí=ÄÉÅ~ìëÉ=íÜÉ=íçé=ï~ë=
åçí=ÅçåîáåÅÉÇ=çÑ=íÜÉ=éçíÉåíá~ä=çÑ=
^ãÉêáÅ~å=ÉñéçêíÉêë=~ë=~=åÉï=í~êÖÉí=
ÖêçìéK=

`ødddJN= OMMOJ
OMMP=

dçîÉêåãÉåí~ä=áåëíáíìíáçå=Åçåí~Åíë=
`øddd=ïáíÜ=íÜÉ=çÑÑÉê=íç=ëìééçêí=
éä~ååáåÖ=ÑìêíÜÉê=
áåíÉêå~íáçå~äáò~íáçåK==^í=íÜ~í=íáãÉ=
`øddd=áë=áåíÉêÉëíÉÇ=áå=`Üáå~K=
=

bîÉåíì~ääóI=`øddd=ÇÉÅáÇÉë=íç=ï~áí=
ïáíÜ=~å=Éåíêó=áåíç=`Üáå~=ÄÉÅ~ìëÉ=
íÜÉ=ã~êâÉí=áë=àìÇÖÉÇ=åçí=ã~íìêÉ=
ÉåçìÖÜ=óÉíK===

=

=

qÜÉ=ãáÇJê~åÖÉ=íÜÉçêó=çÑ=éêçÖêÉëëáçå=áå=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=áë=Äìáäí=áå=

íÜêÉÉ=ä~óÉêëW=~å=ÉãéáêáÅ~äI=ÇÉëÅêáéíáîÉ=~åÇ=Éñéä~å~íçêó=ä~óÉêK==få=ëÉÅíáçå=TKPI=íÜÉ=

Ñáêëí=íïç=ä~óÉêë=~êÉ=éìí=Ñçêï~êÇK==få=é~êíáÅìä~êI=íÜÉ=ÉãéáêáÅ~ä=ä~óÉê=ëìãã~êáòÉë=íÜÉ=

ëÉäÉÅíÉÇ=éÉêáçÇë=áå=ëÉèìÉåÅÉë=çÑ=âÉó=áåÅáÇÉåíë=íÜ~í=~êÉ=ÑçìåÇ=íç=íóéáÑó=ÉéáëçÇÉë=

çÑ=éêçÖêÉëëáçåK==`çåÅìêêÉåíäóI=íÜÉ=ÇÉëÅêáéíáîÉ=ä~óÉê=áë=áåíêçÇìÅÉÇ=íÜ~í=ÖÉåÉê~äáòÉë=

íÜÉ= ÅêçëëJÅ~ëÉ= ÉãéáêáÅ~ä= ÑáåÇáåÖë= áå= ~= ãçêÉ= ~Äëíê~ÅíáîÉ= éÉêëéÉÅíáîÉ= íÜ~í= äÉ~åë=

ìéçå= íÜÉ= ÅçêÉ= ÅçåëíêìÅíë= âåçïäÉÇÖÉ= ~åÇ= ÅçããáíãÉåí= çÑ= íÜÉ= çêáÖáå~ä= rééë~ä~=

= OVV
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ãçÇÉäK= = få= ëÉÅíáçå= TKQI= íÜÉ= Éñéä~å~íçêó= ä~óÉê= áë= ÇáëÅìëëÉÇ= íÜ~í= ÉãéÜ~ëáòÉë=

äÉ~êåáåÖ=~ë=íÜÉ=ÖÉåÉê~íáîÉ=ãÉÅÜ~åáëã=íÜ~í=ÇêáîÉë=íÜÉ=âåçïäÉÇÖÉ=~åÇ=ÅçããáíãÉåí=

ÅÜ~åÖÉë= íÜêçìÖÜçìí= ~å= ÉéáëçÇÉ= çÑ= éêçÖêÉëëáçåK= = ^ë= ~å= áåíêçÇìÅíáçå= cáÖìêÉ= TJO=

ëÅÜÉã~íáÅ~ääó= éçêíê~óë= íÜÉ= ãáÇJê~åÖÉ= íÜÉçêó= ÇÉîÉäçéÉÇ= áå= íÜáë= ÅÜ~éíÉêK= = qÜÉ=

~ÄÄêÉîá~íáçåë=ìëÉÇ= áå= íÜÉ= ÑáÖìêÉ= ~êÉ= ëóëíÉã~íáÅ~ääó= áåíêçÇìÅÉÇ=~åÇ=ÇáëÅìëëÉÇ= áå=

íÜÉ=ÑçääçïáåÖ=ëÉÅíáçåëK==qÜÉ=ÑçääçïáåÖ=äáëí=~äêÉ~Çó=ÖáîÉë=~=ëìãã~êáòáåÖ=çîÉêîáÉïK=

=

∆MK|IK : change in market knowledge (MK) within frame of current 
internationalization knowledge (IK) 

∆C|IK : change in market commitment (C) within frame of current 
internationalization knowledge (IK) 

S=|IC-TC| : stress, the discrepancy between intangible (IC) and tangible 
commitment (TC) 

∆TC|IK ? : is a change in tangible commitment (TC) at hand in the range of 
alternatives captured by current internationalization knowledge (IK) ? 

∆IK|S ? : is a change in internationalization knowledge (IK) found necessary 
given the perceived stress (S) ? 

∆IK & ∆TC ?: can a change in internationalization knowledge (IK) be accompanied 
by a change in tangible commitment  (TC)? 

∆TC|IK : change in tangible commitment (TC) within frame of current 
internationalization knowledge (IK) 

∆IC|IK : change in intangible commitment (IC) within frame of current 
internationalization knowledge (IK) 

∆IK & ∆TC : change in internationalization knowledge (IK) together with change in 
tangible commitment  (TC) 

∆IK & ∆IC : change in internationalization knowledge (IK) together with change in 
intangible commitment  (IC)  =

=PMM
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cáÖìêÉ=TJOW==qÜêÉÉ=ä~óÉêë=çÑ=ãáÇJê~åÖÉ=íÜÉçêó=çå=éêçÖêÉëëáçå=áå=áåíÉêå~íáçå~äáò~íáçå=
éêçÅÉëëÉë=

bãéáêáÅ~ä=ä~óÉê= aÉëÅêáéíáîÉ=
ä~óÉê=

bñéä~å~íçêó=ä~óÉê=

píÉé=NW=mÉêÅÉéíáçå=~åÇ=î~äáÇ~íáçå=ëíáãìäìë=
píÉé=N~W=lÄëÉêî~íáçå=çÑ=~å=ÉåîáêçåãÉåí~ä=ëíáãìäìë=
íÜ~í=çêáÖáå~íÉë=ïáíÜáå=çê=çìíëáÇÉ=íÜÉ=ÉåîáêçåãÉåí=
çÑ=íÜÉ=çêÖ~åáò~íáçåK=

 
∆MK|IK 

=

=
bñéäçáí~íáîÉ==

áåëíáíìíáçå~äáò~
píÉé=NÄW=qÜÉ=áåáíá~ääó=éÉêÅÉáîÉÇ=ëíáãìäìë=áë=ÑçìåÇ=
ÅÜ~ääÉåÖáåÖ=áå=~å=Éñíê~=êçìåÇ=çÑ=áåÑçêã~íáçå=
Ö~íÜÉêáåÖK==qÜáë=áãéäáÉë=íÜ~í=~ÇÇáíáçå~ä=âåçïäÉÇÖÉ=
êÉëìäíë=áå=~=ÅÜ~åÖÉ=çÑ=íÜÉ=çêÖ~åáò~íáçåÛë=
ÅçããáíãÉåí=íçï~êÇë=áíë=áåíÉêå~íáçå~äáò~íáçå=áå=
íÜÉ=ã~êâÉí=ìåÇÉê=ÅçåëáÇÉê~íáçåK=

 
∆C|IK 

=
=

=
=
bñéäçáí~íáîÉ=

áåëíáíìíáçå~äáò~

píÉé=OW=^ï~êÉåÉëë=ëíêÉëë=
píÉé=OW=qÜÉ=çêÖ~åáò~íáçå=éÉêÅÉáîÉë=~=ÇáëíìêÄáåÖ=
ÇáëÅêÉé~åÅó=ÄÉíïÉÉå=ïÜ~í=íÜÉó=ï~åí=íç=Çç=áå=íÜÉ=
ã~êâÉí=~í=áëëìÉ=~åÇ=ïÜ~í=íÜÉó=~êÉ=~Åíì~ääó=ÇçáåÖ=
íÜÉêÉK=

S=|IC-TC| 
=

=
bñéäçáí~íáîÉ=

píÉé=PW=pÉ~êÅÜ=Ñçê=~=êÉëéçåëÉ=
píÉé=P~W=^=ëÉ~êÅÜ=Ñçê=Éäáãáå~íáåÖ=íÜÉ=éÉêÅÉáîÉÇ=
ëíêÉëë=ëí~êíëK=qÜÉ=çêÖ~åáò~íáçåÛë=Ñáêëí=êÉ~Åíáçå=áë=íç=
ÅçåëáÇÉê=~=ÅÜ~åÖÉ=áå=áíë=áåîÉëíãÉåíë=íç=êÉã~íÅÜ=
áíë=ÄÉäáÉÑë=ÅçåÅÉêåáåÖ=íÜÉ=ã~êâÉí=~í=áëëìÉ=ïáíÜ=íÜÉ=
ÅìêêÉåí=ëáíì~íáçå=áå=íÉêãë=çÑ=Ñáå~åÅá~ä=~åÇ=
áåëíáíìíáçå~ä=ÅçããáíãÉåíK==

∆TC|IK? 

=
=
bñéäçáí~íáîÉ=

píÉé=PÄW=qÜÉ=ëÉ~êÅÜ=Ñçê=~=ëçäìíáçå=ÅçåíáåìÉëK==qÜÉ=
ä~Åâ=çÑ=~=ÅäÉ~ê=ëçäìíáçå=ïáíÜáå=íÜÉ=Ñ~ãáäá~ê=êçìíáåÉë=
~åÇ=åçêãë=Å~ääë=Ñçê=íÜÉáê=êÉ~ÇàìëíãÉåíK==qÜÉ=
èìÉëíáçå=ÄÉÅçãÉë=ïÜÉíÜÉê=íÜÉ=éÉêÅÉáîÉÇ=ëíêÉëë=áë=
ÇáëíìêÄáåÖ=ÉåçìÖÜ=íç=ÅÜ~åÖÉ=íÜÉ=çêÖ~åáò~íáçåÛë=
áåëíáíìíáçå~äáòÉÇ=éêçÅÉÇìêÉëK=

∆IK|S? 

=
=

bñéäçáí~íáîÉ=

píÉé=PÅW=qÜÉ=éêÉé~êÉÇåÉëë=íç=ÅÜ~åÖÉ=íÜÉ=Åçããçå=
éêçÅÉÇìêÉë=äÉ~Çë=íç=íÜÉ=èìÉëíáçå=ïÜÉíÜÉê=
êÉåÉïáåÖ=íÜÉ=åçêãë=ïáíÜ=êÉÖ~êÇ=íç=
áåíÉêå~íáçå~äáò~íáçå=áë=~ÅÅçãé~åáÉÇ=Äó=íÜÉ=
ÅêÉ~íáçå=çÑ=~=åÉï=ëçäìíáçåK=

∆IK & ∆TC ? 
bñéäçê~

píÉé=QW=fãéäÉãÉåí~íáçå=êÉëéçåëÉ=
píÉé=QW=aÉéÉåÇáåÖ=çå=íÜÉ=çìíÅçãÉ=çÑ=íÜÉ=
~ëëÉëëãÉåíë=áå=íÜÉ=éêÉîáçìë=ëíÉéë=Ñçìê=êÉëéçåëÉë=
íç=Éäáãáå~íÉ=ëíêÉëë=~êÉ=éÉêÅÉáîÉÇX=áå=íïç=ëáíì~íáçåë=
~Åíáçå=áë=í~âÉå=áå=íÉêãë=çÑ=áåîÉëíãÉåíë=
EÄÉÜ~îáçê~ä=êÉëéçåëÉëFI=ïÜÉêÉ~ë=áå=íÜÉ=íïç=çíÜÉê=
ëáíì~íáçåëI=íÜÉ=çêÖ~åáò~íáçå=êÉ~Ç~éíë=áíë=ÄÉäáÉÑë=
E~ííáíìÇáå~ä=êÉëéçåëÉëFK==

cçìê=êÉëéçåëÉëW=
1. ∆TC|IK 
2. ∆IC|IK 

3. ∆IK & ∆TC 
4. ∆IK & ∆IC 

=
=
=
bñéäçáí~íáîÉ===bñéäçê~
===pN===pO===========pP===

=

=

= P
pR

íáçå=

=
pS

íáçå=

=
íçêó==

íçêó=
pQ=

MN
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7.3 Analysis: six scenarios arise in four steps 
qç=ÄìáäÇ=íÜÉ=Ñáêëí=íïç=ä~óÉêë=çÑ=íÜÉ=ãáÇJê~åÖÉ=íÜÉçêóI=íÜÉ=áíÉê~íáîÉ=~å~äóëáë=ëí~êíë=

Ñêçã= íÜÉ= ÉãéáêáÅ~ä= ÉîáÇÉåÅÉ= êÉÖ~êÇáåÖ= íÜÉ= ëÉäÉÅíÉÇ= ÉéáëçÇÉë= áå= íÜÉ= ëÉîÉå=

áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉëK= = _êÉ~âáåÖ= Ççïå= íÜÉ= ÉéáëçÇÉë= áåíç= ëÉèìÉåÅÉë= çÑ=

âÉó=ÉîÉåíëI=~åÇ=êÉéÉ~íÉÇäó=Åçãé~êáåÖ=íÜÉ=êÉëìäíáåÖ=é~ííÉêåë=~Åêçëë=Å~ëÉëP=êÉîÉ~äë=

íÜ~í= íÜÉ= ÑçìêíÉÉå= ÉéáëçÇÉë= çÑ= éêçÖêÉëëáçå= Å~å= ÄÉ= Öê~ëéÉÇ= áå= Ñçìê= Äêç~Ç= Äìí=

ëìÅÅÉëëáîÉ= ëíÉéëW=NF= ëíáãìäìë=éÉêÅÉéíáçå=~åÇ=î~äáÇ~íáçåI=OF=~ï~êÉåÉëë=çÑ= ëíêÉëëI=

PF= ëÉ~êÅÜ= Ñçê= êÉëéçåëÉI= ~åÇ= QF= áãéäÉãÉåí~íáçå= êÉëéçåëÉK= = cìêíÜÉêãçêÉI= äáåâáåÖ=

íÜÉ= âÉó= ÉîÉåíë= áå= É~ÅÜ= çÑ= íÜÉëÉ= ëíÉéë= íç= íÜÉ= ÅçêÉ= ÅçåëíêìÅíë= âåçïäÉÇÖÉ= ~åÇ=

ÅçããáíãÉåí= ìåÇÉêäóáåÖ= íÜÉ=çêáÖáå~ä=rééë~ä~=ãçÇÉäI= äÉ~Çë= íç= íÜÉ= êÉÑáåÉãÉåí= çÑ=

íÜÉ= ÅçåëíêìÅíë= ~åÇ= íç= ~å= áÇÉåíáÑáÅ~íáçå= çÑ= ëÅÉå~êáçëK= = jçêÉ= ëéÉÅáÑáÅ~ääóI= íÜÉ=

~å~äóëÉë= çÑ= íÜÉ= ëÉèìÉåÅÉë= êÉëìäíë= áå= Ñçìê= ëÅÉå~êáçë= áå= ïÜáÅÜ= ~= êÉ~Åíáçå= áë=

ÅçåëíêìÅíÉÇ=íç=êÉëéçåÇ=íç=íÜÉ=íêáÖÖÉêáåÖ=ëíáãìäáI=~åÇ=~ë=ëìÅÜI=áå=ïÜáÅÜ=íÜÉ=ëíêÉëë=

áë= Éäáãáå~íÉÇK= = få= íÜÉ= ÇáëÅìëëáçåI= íïç= ~ÇÇáíáçå~ä= ëÅÉå~êáçë= ~êÉ= ÇáëíáåÖìáëÜÉÇ=

äÉ~ÇáåÖ= íç= ~= íçí~ä= çÑ= ëáñ= áÇÉ~äJíóéáÅ~ä= ëÅÉå~êáçë= áå= ïÜáÅÜ= éêçÖêÉëëáçå= áå=

áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=áë=~ëëìãÉÇ=íç=ÇÉîÉäçéK=

=

cçê=É~ÅÜ=ÇÉäáåÉ~íÉÇ= ëíÉéI=ïÉ= ëí~êí=ïáíÜ=~=ÇÉëÅêáéíáçå=çÑ= íÜÉ=âÉó=ÉîÉåíëK= =kÉñíI=

íÜÉëÉ= ÉîÉåíë= ~êÉ= äáåâÉÇ= íç= íÜÉ= ÅçêÉ= ÅçåëíêìÅíë= ã~êâÉí= âåçïäÉÇÖÉ= ~åÇ= ã~êâÉí=

ÅçããáíãÉåíK==^=Åçåíáåìçìë=áíÉê~íáçå=çÑ=äáåâáåÖ=Å~ëÉ=ÉîáÇÉåÅÉ=ïáíÜ=ÅçåíÉãéçê~êó=

äáíÉê~íìêÉ=ïáíÜ=êÉÖ~êÇ=íç=íÜÉ=íÜÉçêÉíáÅ~ä=ÅçåëíêìÅíë=äÉ~Çë=íç=~=êÉÑáåÉãÉåí=çÑ=íÜÉëÉ=

ÅçåëíêìÅíëK= qÜÉ= êÉÑáåÉÇ= ÅçåëíêìÅíë= ~êÉ= íÜÉ= ÄìáäÇáåÖ= ÄäçÅâë= çÑ= íÜÉ= ëÅÉå~êáçë=

ÅÜ~ê~ÅíÉêáòáåÖ=íÜÉ=ÇÉëÅêáéíáîÉ=ä~óÉê=çÑ=íÜÉ=íÜÉçêó=ÇÉîÉäçéÉÇ=ÜÉêÉK=qÜÉ=ÇáëÅìëëáçå=

çÑ=É~ÅÜ=ëíÉé=ÉåÇë=ïáíÜ=~=ëìãã~êó=çÑ=íÜÉ=ã~áå=ÉãéáêáÅ~ä=çÄëÉêî~íáçåë=áå=~=ãçêÉ=

~Äëíê~Åí= éêçéçëáíáçåK= = qÜÉ= çîÉê~ää= ëÉÅíáçå= ÉåÇë= ïáíÜ= íÜÉ= éêÉëÉåí~íáçå= çÑ= ~=

==============================================
P=cçê=~å=Éä~Äçê~íÉ=ÇáëÅìëëáçå=çÑ=Ç~í~=~å~äóëáë=ìåÇÉêäóáåÖ=íÜáë=ÉãéáêáÅ~ä=ëíìÇóI=ïÉ=ïçìäÇ=
äáâÉ=íç=êÉÑÉê=íç=ÅÜ~éíÉê=R=EëÉÅíáçå=RKPKPFK=

=PMO
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ÑäçïÅÜ~êí= áå= ïÜáÅÜ= íÜÉ= çêáÖáå= çÑ= íÜÉ= ëáñ= ëÅÉå~êáçë= áå= íÜÉ= Ñçìê= ëíÉéë= áë=

ëÅÜÉã~íáÅ~ääó=ÇÉéáÅíÉÇK=

=

7.3.1 Step 1: Perception and validation stimulus 

qÜÉ=áåíÉêîáÉïÉÉë=êÉéçêí=é~êíáÅìä~ê=çÄëÉêî~íáçåë=íÜ~í=íìêåÉÇ=áåíç=êÉäÉî~åí=ëíáãìäá=

íêáÖÖÉêáåÖ=íÜÉ=ÑçìêíÉÉå=ÉéáëçÇÉë=çÑ=éêçÖêÉëëáçå=ëíìÇáÉÇK==sÉêó=ÇáîÉêëÉ=ëáíì~íáçåë=

êççíÉÇ= áå= íÜÉ= áåíÉêå~ä= çê= ÉñíÉêå~ä= ÉåîáêçåãÉåí= çÑ= íÜÉ= ÉåîáêçåãÉåí= äÉ~Ç= íç=

çÄëÉêî~íáçåë=ìåÇÉêäóáåÖ=íÜÉ=íêáÖÖÉêáåÖ=ëíáãìäá=~ë=ëìãã~êáòÉÇ=áå=q~ÄäÉ=TJOK===

=

q~ÄäÉ=TJOW=lÄëÉêî~íáçåë=~êÉ=íÜÉ=Ä~ëáë=çÑ=ëíáãìäá=áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë==

`~ëÉ== lÄëÉêî~íáçåë=ìåÇÉêäóáåÖ=êÉäÉî~åí=ëíáãìäá= lêáÖáå=ëíáãìäìë==
NK= `ø^^^JN= fåÅêÉ~ëáåÖ=Ñäçïë=çÑ=ÖççÇë=íç=~åÇ=Ñêçã=b~ëíÉêåJ

bìêçéÉ=
bñíÉêå~äL=ã~êâÉí==

OK= `ø^^^JO= mççê=êÉëìäíë=dÉêã~å=çÑÑáÅÉ= fåíÉêå~äL=éÉêÑçêã~åÅÉ==
PK= `ø___JN= bãéäçóÉÉ=íÜ~í=ï~åíë=íç=ïçêâ=áå=fí~äó=

=
fåíÉêå~äL=çêÖ~åáò~íáçå=Ó=

Üìã~å=êÉëçìêÅÉë==
QK= `ø___JO= mççê=êÉëìäíë=fí~äá~å=çÑÑáÅÉ= fåíÉêå~äL=éÉêÑçêã~åÅÉ==
RK= `ø```JN= fåíÉåíáçå=é~êíåÉê=íç=ÅäçëÉ=gs= bñíÉêå~äL=é~êíåÉê=
SK= `ø```JO= içëë=~ÅÅÉëë=íç=Ñçêï~êÇáåÖ=é~êíåÉêë= bñíÉêå~äL=ã~êâÉí=
TK= `ø```JP= i~êÖÉ=éçíÉåíá~ä=áå=kçêíÜÉêå=bìêçéÉ~å=ã~êâÉí= bñíÉêå~äL=ã~êâÉí==
UK= `øaaaJN= fåíÉêå~íáçå~ääó=~ÅíáîÉ=Åçãé~åó=Ñçê=ë~äÉ= bñíÉêå~äL=ã~êâÉíI=

ÅçãéÉíáíçêë==
VK= `øaaaJO= i~êÖÉ=ìåìëÉÇ=éçíÉåíá~ä= fåíÉêå~äL=ëíêìÅíìêÉ=
NMK=`øbbbJN= aáÑÑáÅìäíó=áå=ÑáåÇáåÖ=êÉíìêå=Å~êÖç= bñíÉêå~äL=ÅäáÉåíëI=ã~êâÉí==
NNK=`øbbbJO= mççê=êÉëìäíë=cêÉåÅÜ=ëìÄëáÇá~êó= fåíÉêå~äL=éÉêÑçêã~åÅÉ==
NOK=`øbbbJP= i~êÖÉ=éçíÉåíá~ä=cêÉåÅÜ=ã~êâÉí= bñíÉêå~äL=ã~êâÉí==
NPK=`øcccJN= i~êÖÉ=éçíÉåíá~ä=çÑ=^ãÉêáÅ~å=ÉñéçêíÉêë=ïáíÜ=ba`=

åÉÉÇë=
bñíÉêå~äL=ã~êâÉí==

NQK=`ødddJN= mçíÉåíá~ä=ÜÉäé=Ñêçã=ÖçîÉêåãÉåí~ä=áåëíáíìíáçå=áå=
éêÉé~êáåÖ=Éñé~åëáçå=áåíç=`Üáå~=

bñíÉêå~äL=ÇçãÉëíáÅ=
áåëíáíìíáçå=

 

aìÉ= íç= íÜÉ= ëÉäÉÅíáçå=éêçÅÉÇìêÉ=çÑ= íÜÉ=ÉéáëçÇÉë=çÑ=éêçÖêÉëëáçå= íÜ~í= ÉãéÜ~ëáòÉÇ=

áåÑäìÉåíá~ä=éÉêáçÇëI=íÜÉ=ëÉäÉÅíáçå=çÑ=çÄëÉêî~íáçåë=êÉéêÉëÉåíë=êÉäÉî~åí=ëíáãìäá=çåäóK==

qÜáë=áãéäáÉë=íÜ~í=áêêÉäÉî~åí=ëíáãìäá=Éñáëí=~ë=ïÉää=áå=íÜÉ=ëÉåëÉ=íÜ~í=ÉåîáêçåãÉåí~ä=

áåÑçêã~íáçå= áë= áåÑáåáíÉI= ~åÇ= çêÖ~åáò~íáçåë= Çç= åçí= ï~åí= íç= çê= Å~ååçí= Å~éíìêÉ=

ÉîÉêóíÜáåÖI=åçê=Çç=íÜÉó=î~äìÉ=ÉîÉêóíÜáåÖ=~ë=áåíÉêÉëíáåÖ=EhåáÖÜí=~åÇ=iáÉëÅÜI=OMMOX=

= PMP
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hê~~íò= ~åÇ= w~à~ÅI= OMMNX= lÅ~ëáçI= NVVRX= kçå~â~= NVVQFK= = ^Åíì~ääóI= ~= êÉäÉî~åí=

ëíáãìäìë=áë=ÑçìåÇ=íç=ÄÉ=áåÑçêã~íáçå=íÜ~í=ÅçãéäáÉë=ïáíÜ=íïç=ÅçåÇáíáçåëK==cáêëíI=áí=

ÅçåÅÉêåë= é~êíáÅìä~ê= ÉåîáêçåãÉåí~ä= áåÑçêã~íáçå= íÜ~í= áë= éÉêÅÉáîÉÇ= Äó= íÜÉ=

çêÖ~åáò~íáçå=Ó=áKÉK=íÜÉ=çÄëÉêî~íáçåë=ãÉåíáçåÉÇ=Äó=íÜÉ=áåíÉêîáÉïÉÉëK==pÉÅçåÇäóI=~=

êÉäÉî~åí=ëíáãìäìë=ÅçåÅÉêåë= áåÑçêã~íáçå=íÜ~í= áë=î~äáÇ~íÉÇ=Äó=íÜÉ=çêÖ~åáò~íáçåI= áå=

íÜÉ= ëÉåëÉ= íÜ~í= áí= áë= àìÇÖÉÇ= ÅÜ~ääÉåÖáåÖK= = qÜÉëÉ= íïç= ÅêìÅá~ä= ÅçåÇáíáçåë= Å~å= ÄÉ=

êÉéÜê~ëÉÇ= áå= íÉêãë= çÑ= íÜÉ= ÅçêÉ= ÅçåÅÉéíë= ÉñéÉêáÉåíá~ä= ã~êâÉí= âåçïäÉÇÖÉ= ~åÇ=

ã~êâÉí= ÅçããáíãÉåí= ìåÇÉêäóáåÖ= íÜÉ= ~ÇçéíÉÇ= äçÖáÅ= çÑ= íÜÉ= rééë~ä~= ãçÇÉäK= = få=

é~êíáÅìä~êI= êÉéÜê~ëáåÖ= íÜÉ= ÅçåÅÉéíë= éêçîáÇÉë= ìë= ïáíÜ= ~= ëí~êíáåÖ= éçáåí= íç= ÄÉííÉê=

Öê~ëé=íÜÉ=ÅçãéäÉñ=áåíÉê~Åíáçå=ÄÉíïÉÉå=âåçïäÉÇÖÉ=~åÇ=ÅçããáíãÉåíK=

=

TKPKNKN= píÉéN~W=mÉêÅÉéíáçå=çÑ=ëíáãìäìë=

lå= íÜÉ= Ä~ëáë= çÑ= Å~ëÉ= ÉîáÇÉåÅÉI= ïÉ= ~êÖìÉ= íÜ~í= ~å= çÄëÉêî~íáçå= ~Äçìí= ~= ÅÉêí~áå=

ÑçêÉáÖå= ã~êâÉí= ãÉ~åë= íÜ~í= ~å= ÉåîáêçåãÉåí~ä= ëíáãìäìë= áë= éÉêÅÉáîÉÇK= = qÜáë=

éÉêÅÉéíáçå= ÅÜ~åÖÉë= íÜÉ= çêÖ~åáò~íáçåÛë= âåçïäÉÇÖÉ= ~Äçìí= íÜ~í= ã~êâÉíK==

cìêíÜÉêãçêÉI= íÜÉ= ÅÜ~åÖÉ= áå= ã~êâÉí= âåçïäÉÇÖÉ= áë= ÑçìåÇ= íç= ÄÉ= ~ÑÑÉÅíÉÇ= Äó= íÜÉ=

çêÖ~åáò~íáçåÛë= ÅìêêÉåí= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉK= = rëáåÖ= íÜÉ= íÉêãë=ã~êâÉí=

âåçïäÉÇÖÉ= ~åÇ= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= áå= íÜÉ= ëí~íÉãÉåí= ~ÄçîÉ= áãéäáÉë=

íÜ~í=ïÉ=~Ççéí= íÜÉ=ïçêâ=çÑ=bêáâëëçå=Éí=~äK= ENVVTX=OMMM~X=OMMMÄX=OMMNFK= =_ÉÑçêÉ=

~ÅÅçìåíáåÖ= Ñçê= íÜÉ= ëí~íÉãÉåíI= íïç= ~ÇàìëíãÉåíë= ~êÉ= ã~ÇÉ= íç= bêáâëëçå= Éí= ~äKÛë=

ENVVTF=ÅçåÅÉéíì~äáò~íáçå=çÑ=ÄìëáåÉëë=~åÇ=áåëíáíìíáçå~ä=âåçïäÉÇÖÉQK=

=

cáêëíI= çå= íÜÉ= Ä~ëáë= çÑ= íÜÉ= Å~ëÉëI= íÜÉ= ÅçåëíêìÅíë= ÄìëáåÉëë= ~åÇ= áåëíáíìíáçå~ä=

âåçïäÉÇÖÉ= ~êÉ= êÉÅçãÄáåÉÇ= áåíç= íÜÉ= ÖÉåÉê~ä= íÉêã= ã~êâÉí= âåçïäÉÇÖÉ= íç= ÅçîÉê=

ã~êâÉíJëéÉÅáÑáÅ= ÉñéÉêáÉåíá~ä= âåçïäÉÇÖÉK= = ^ë= ëìÅÜI= ïÉ= êÉíìêå= íç= íÜÉ= çêáÖáå~ä=

==============================================
Q= pÉÅíáçå= QKTKO= çÑÑÉêë= ~= ÅçåÅáëÉ= çîÉêîáÉï= çÑ= íÜÉ= ÇÉÑáåáíáçåë= ìëÉÇ= Äó= bêáâëëçå= ~åÇ= Üáë=
ÅçääÉ~ÖìÉë=ENVVTX=OMMM~X=OMMMÄX=OMMNF=íç=ÇáëíáåÖìáëÜ=ÄÉíïÉÉå=íÜêÉÉ=íóéÉë=çÑ=ÉñéÉêáÉåíá~ä=
âåçïäÉÇÖÉX=áKÉK=ÄìëáåÉëëI=áåëíáíìíáçå~ä=~åÇ=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉK=

=PMQ



Progression in internationalization processes 

ÅçåÅÉéíáçå= áå= íÜÉ= rééë~ä~= ãçÇÉä= íÜ~í= ÇÉëÅêáÄÉë= ã~êâÉí= âåçïäÉÇÖÉ= ~ë= “xÁz=

ÖÉííáåÖ= íç= âåçï= ÅìëíçãÉêëI= ëìééäáÉêëI= ÖçîÉêåãÉåí~ä= ~ÖÉåÅáÉë= ~åÇ= íÜÉ= î~êáçìë=

âáåÇë= çÑ= êÉä~íáçåë= ÄÉíïÉÉå= ÇáÑÑÉêÉåí= ~ÅíçêëÒ= EgçÜ~åëçå= ~åÇ= s~ÜäåÉI= OMMPW= NMF=

ïÜáÅÜ=áë=ïÉääJ~ÇçéíÉÇ=áå=ÖÉåÉê~ä=áåíÉêå~íáçå~ä=ÄìëáåÉëë=äáíÉê~íìêÉ=EÉKÖK=içêÇ=~åÇ=

o~åÑíI= OMMMX= bêáâëëçå= ~åÇ= `ÜÉííóI= OMMPX= e~ÇäÉó= ~åÇ= táäëçåI= OMMPFK= = qÜÉ= Ñáå~ä=

Åçäìãå=áå=q~ÄäÉ=TJO=áåÇÉÉÇ=ëÜçïë=íÜ~í=êÉéçêíÉÇ=çÄëÉêî~íáçåë=ÅçåÅÉêå=áåÑçêã~íáçå=

~Äçìí=íÜÉ=ÑçêÉáÖå=ã~êâÉíI=ÅäáÉåíëI=ÅçãéÉíáíçêëI=ÖçîÉêåãÉåíë=~åÇLçê=áåëíáíìíáçåëK==

^äíÜçìÖÜ=ïÉ=ï~åí=íç=ÉãéÜ~ëáòÉ=íÜÉ=ÇáîÉêëáíó= áå=íÜÉ=íçéáÅë=çÑ=íÜÉ=çÄëÉêî~íáçåëI=

åç= ëìêéäìë= î~äìÉ= áë= êÉ~äáòÉÇ= áå= íÜÉ= ëÉíJìé= çÑ= íÜáë= êÉëÉ~êÅÜ= Äó= ÇáëíáåÖìáëÜáåÖ=

ÄÉíïÉÉå= áåëíáíìíáçå~ä= ~åÇ= ÄìëáåÉëë= âåçïäÉÇÖÉ= äáâÉ= bêáâëëçå= ~åÇ= ÅçääÉ~ÖìÉë= ÇçK==

qÜÉêÉÑçêÉI= íÜÉ=ãçêÉ=ÖÉåÉêáÅ= íÉêã=ã~êâÉí=âåçïäÉÇÖÉ= áë=éêÉÑÉêêÉÇ=íç= ëáãéäáÑó= íÜÉ=

ÑìêíÜÉê=ÇáëÅìëëáçåK===

=

pÉÅçåÇI= ïÉ= ÉñíÉåÇ= íÜÉ= ÅçåëíêìÅí= ã~êâÉí= âåçïäÉÇÖÉ= ÄÉóçåÇ= íÜÉ= çêáÖáå~ä=

ÅçåÅÉéíì~äáò~íáçå=áå=íÉêãë=çÑ=íÜÉ=çêáÖáå=çÑ=íÜÉ=âåçïäÉÇÖÉK==bêáâëëçå=Éí=~äK=ENVVTF=

êÉä~íÉ= ÄìëáåÉëë= ~åÇ= áåëíáíìíáçå~ä= âåçïäÉÇÖÉ= íç= ÉñéÉêáÉåíá~ä= ã~êâÉíJëéÉÅáÑáÅ=

âåçïäÉÇÖÉ=çÑ=é~êíáÉë=~åÇ=ëáíì~íáçåë=~Äêç~Ç=íÜ~í=~êÉ=ÉñíÉêå~ä=íç=íÜÉ=çêÖ~åáò~íáçå=

Ó=áKÉK=âåçïäÉÇÖÉ=~Äçìí=ÅìëíçãÉêëI=ÅçãéÉíáíçêëI=ã~êâÉí=ÅçåÇáíáçåëI=ÖçîÉêåãÉåíë=

~åÇ=áåëíáíìíáçåëK==kÉîÉêíÜÉäÉëëI=çå=íÜÉ=Ä~ëáë=çÑ=íÜÉ=Å~ëÉëI=ïÉ=~ÇÇáíáçå~ääó=ÇÉÑáåÉ=

ã~êâÉí=âåçïäÉÇÖÉ=íç=ÅçåÅÉêå=ÉñéÉêáÉåíá~ä=âåçïäÉÇÖÉ=çÑ=çïå=~ÅíáîáíáÉë=áå=ÑçêÉáÖå=

ã~êâÉíëK= = q~ÄäÉ= TJO= áåÅäìÇÉë= î~êáçìë= çÄëÉêî~íáçåë= íÜ~í= ÅçåÅÉêå= ÚáåíÉêå~äÛ=

âåçïäÉÇÖÉ=áå=íÜÉ=ëÉåëÉ=íÜ~í=áí=áë=áåÑçêã~íáçå=~Äçìí=íÜÉ=éÉêÑçêã~åÅÉ=çê=ëíêìÅíìêÉ=

çÑ= íÜÉ=çêÖ~åáò~íáçåÛë=Éëí~ÄäáëÜãÉåí= áå= íÜ~í=ã~êâÉíK= =cçê= áåëí~åÅÉI= áå= áíë= ëÉÅçåÇ=

Å~ëÉI= `ø^^^= çÄëÉêîÉë= íÜ~í= íÜÉ= dÉêã~å= çÑÑáÅÉ= éÉêÑçêãë= ÄÉäçï= íÜÉ= ÉñéÉÅí~íáçåëK==

qÜáë= çÄëÉêî~íáçå= êÉä~íÉë= íç= ã~êâÉíJëéÉÅáÑáÅ= áåÑçêã~íáçå= ~Äçìí= íÜÉ= ëáíì~íáçå= áå=

dÉêã~åó= ïáíÜ= êÉëéÉÅí= íç= íÜÉ= çïå= çéÉê~íáçåë= áå= íÜ~í= ã~êâÉíK= = páãáä~êäóI= áå= áíë=

ëÉÅçåÇ= Å~ëÉI= `øaaa= çÄëÉêîÉë= áå= ~å= ÉñíÉåëáîÉ= ~ìÇáíI= íÜ~í= íÜÉ= ~ÅèìáêÉÇ= dÉêã~å=

Ñ~ÅáäáíáÉë= ~êÉ= áåëìÑÑáÅáÉåíäó= ìëÉÇ= íç= Å~éíìêÉ= éçíÉåíá~ä= ÇÉã~åÇ= áå= bìêçéÉ= Ñçê=

= PMR
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äçÖáëíáÅë= áå= ~åÇ= Ñêçã=dÉêã~åóK= =^Ö~áå= íÜáë= çÄëÉêî~íáçå=Ü~ë= íç= Çç=ïáíÜ=ã~êâÉíJ

ëéÉÅáÑáÅ=áåÑçêã~íáçå=êÉä~íÉÇ=íç=çïå=~ÅíáîáíáÉë=~Åêçëë=ÇçãÉëíáÅ=ã~êâÉíëK===

 

mÉêÅÉáîáåÖ= ~= ëíáãìäìë= áë= Éèì~íÉÇ= ïáíÜ= ~= ÅÜ~åÖÉ= áå= ã~êâÉí= âåçïäÉÇÖÉ= (∆MK)=

ÄÉÅ~ìëÉ=íÜÉ=çÄëÉêî~íáçåë=ìå~åáãçìëäó=ëÜçï=íÜ~í=~ÇÇáíáçå~ä=âåçïäÉÇÖÉ=áë=Ö~áåÉÇ=

~Äçìí=~=é~êíáÅìä~ê=ÑçêÉáÖå=ã~êâÉíK==^ë=ëìÅÜI=ïÉ=ÅçåÅìê=ïáíÜ=gçÜ~åëçå=~åÇ=s~ÜäåÉ=

ENVTTF= ïÜç= åçíÉ= íÜ~íW= “âåçïäÉÇÖÉ= çÑ= çééçêíìåáíáÉë= çê= éêçÄäÉãë= áë= ~ëëìãÉÇ= íç=

áåáíá~íÉ=ÇÉÅáëáçåëKÒ=EéKOTFK= =lê=~ë=e~ÇäÉó=~åÇ=táäëçå=EOMMPW=TMNF=éìí= áíW=“qÜÉëÉ=

íïç= íóéÉë= çÑ= âåçïäÉÇÖÉ= xÑçêÉáÖå= ÄìëáåÉëë= âåçïäÉÇÖÉ= ~åÇ= ÑçêÉáÖå= áåëíáíìíáçå~ä=

âåçïäÉÇÖÉz=~ääçï=~= Ñáêã=íç=ÄÉÅçãÉ=~ï~êÉ=çÑ=çééçêíìåáíáÉë=~åÇ=éêçÄäÉãë= áå= íÜÉ=

ÑçêÉáÖå= ã~êâÉíKÒ= = eçïÉîÉêI= ïÉ= ÉñéäáÅáíäó= ~ÇÇ= íÜ~í= íÜÉ= éÉêÅÉéíáçå= çÑ= íÜÉ=

~ÇÇáíáçå~ä= ã~êâÉí= âåçïäÉÇÖÉ= ÇÉéÉåÇë= çå= íÜÉ= çêÖ~åáò~íáçåÛë= ÅìêêÉåí=

áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= (∆MK|IK)K= =^ë= ëí~íÉÇ=~ÄçîÉI=ÉîÉêó=çêÖ~åáò~íáçå=

çéÉê~íÉë=áå=Çóå~ãáÅ=ÉåîáêçåãÉåíë=ÅÜ~ê~ÅíÉêáòÉÇ=Äó=~å=áåÑáåáíÉ=ëíêÉ~ã=çÑ=ëíáãìäáK==

eçïÉîÉêI=íÜÉ=Ñ~Åí=íÜ~í=Ñçê=áåëí~åÅÉI=`ø___=çÄëÉêîÉë=áåÅêÉ~ëáåÖ=Ñäçïë=çÑ=ÖççÇë=íç=

~åÇ=Ñêçã=fí~äóI=íÜ~í=`ø```=çÄëÉêîÉë=~=ä~êÖÉ=éçíÉåíá~ä=áå=íÜÉ=pïÉÇáëÜ=Ñçêï~êÇáåÖ=

ã~êâÉíI= çê= íÜ~í= `øbbb= çÄëÉêîÉë= ~= åÉÅÉëëáíó= íç= ~ééêç~ÅÜ= íÜÉ= cêÉåÅÜ= ã~êâÉí=

ÇáÑÑÉêÉåíäóI=äáÉë=áå=íÜÉáê=ÜáëíçêáÉëK==fåíÉêå~íáçå~äáò~íáçå=áë=é~íÜJÇÉéÉåÇÉåí=áå=íÜÉ=

ëÉåëÉ= íÜ~í= íÜÉ= Åçãé~åóÛë= é~ëí=ã~ííÉêë= E^ê~ìàç= ~åÇ= oÉòÉåÇÉI= OMMPX= bêáâëëçå= Éí=

~äKI=OMMMÄX=e~ÇàáâÜ~åáI=NVVTX=mÉíÉêëÉå=~åÇ=mÉÇÉêëÉåI=NVVTFI=~=ÅÜ~ê~ÅíÉêáëíáÅ=íÜ~í=

ïÉ= êÉä~íÉ= íç= íÜÉ= Åçåíáåìçìë= áãé~Åí= çÑ= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= çå=

éêçÖêÉëëáçå=áå=íÜÉ=éêçÅÉëëK===

=

eÉåÅÉI=çÄëÉêî~íáçåë=íçÇ~ó=~êÉ=~ÑÑÉÅíÉÇ=Äó=éêÉîáçìë=ÉñéÉêáÉåÅÉë=íÜ~í=~êÉ=Å~éíìêÉÇ=

áå= íÜÉ= çêÖ~åáò~íáçåÛë= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉI= ïÜáÅÜ= áë= ÇÉÑáåÉÇ= ~ë= íÜÉ=

“Å~é~Äáäáíó=~åÇ=êÉëçìêÅÉë=íç=ÉåÖ~ÖÉ=áå=áåíÉêå~íáçå~ä=çéÉê~íáçåëÒ=Ebêáâëëçå=Éí=~äKI=

NVVTW=PQPFK==bñéäáÅáíäó=~ÇçéíáåÖ=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=áå=íÜÉ=ÇáëÅìëëáçå=

áãéäáÉë=êÉëíçêáåÖ=íÜÉ=çêáÖáå~ä=ÄáÑçÅ~ä=ãÉ~åáåÖ=çÑ=ÉñéÉêáÉåíá~ä=âåçïäÉÇÖÉK==fåÇÉÉÇI=

=PMS
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gçÜ~åëçå= ~åÇ= s~ÜäåÉ= ENVTTX= OMMPF= ÇáëíáåÖìáëÜ= ÄÉíïÉÉå= ÉñéÉêáÉåíá~ä= ã~êâÉí=

âåçïäÉÇÖÉ=~åÇ=ÉñéÉêáÉåíá~ä=Ñáêã=âåçïäÉÇÖÉK==tÜÉêÉ~ë=ã~êâÉí=âåçïäÉÇÖÉ=ÅçåÅÉêåë=

ëéÉÅáÑáÅ= âåçïäÉÇÖÉ= ~Äçìí= é~êíáÅìä~ê= ÑçêÉáÖå=ã~êâÉíë= Ó= áKÉK= ÚâåçïJïÜóÛ= ~ëéÉÅí= çÑ=

ÉñéÉêáÉåíá~ä= âåçïäÉÇÖÉX= ÉñéÉêáÉåíá~ä= Ñáêã= âåçïäÉÇÖÉ= çê= áåíÉêå~íáçå~äáò~íáçå=

âåçïäÉÇÖÉ=êÉÑÉêë=íç=ÖÉåÉê~ä=âåçïäÉÇÖÉ=íÜ~í=ÅçåÅÉêåë=íÜÉ=Ñáêã=~åÇ=áíë=íçí~ä=~Äáäáíó=

íç=ÄìáäÇ=~åÇ=ã~å~ÖÉ=íÜÉ=áåíÉêå~íáçå~ä=çéÉê~íáçåë=Ó=áKÉK=ÚâåçïJÜçïÛ=çê=éêçÅÉÇìê~ä=

ÉäÉãÉåí= çÑ= ÉñéÉêáÉåíá~ä= âåçïäÉÇÖÉK= = bêáâëëçå= ~åÇ= ÅçääÉ~ÖìÉë= êÉä~íÉ=

áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=íç=ÅçåÅÉéíë=ëìÅÜ=~ë=íÜÉ=çêÖ~åáò~íáçåÛë=~ÄëçêéíáîÉ=

Å~é~Åáíó= E`çÜÉå= ~åÇ= iÉîáåíÜ~äI= NVVMX= w~Üê~= ~åÇ= dÉçêÖÉI= OMMOFI= íÜÉçêóJáåJìëÉ=

E^êÖóêáë= ~åÇ= pÅÜ∏åI= NVTUX= páåâìä~I= OMMOF= ~åÇ= ëíçÅâ= çÑ= âåçïäÉÇÖÉ= Ekçå~â~I=

NVVQFK==aÉëéáíÉ=íÜÉ=ÇáÑÑÉêÉåÅÉë=áå=íÜÉëÉ=ÅçåÅÉéíë=ïÜáÅÜ=~êÉ=ÇÉîÉäçéÉÇ=áå=ÇáîÉêëÉ=

êÉëÉ~êÅÜ= ÑáÉäÇëI= íÜÉ= Åçããçå~äáíó= çå= ïÜáÅÜ= bêáâëëçå= ~åÇ= ÅçääÉ~ÖìÉë= éìí= íÜÉ=

ÉãéÜ~ëáë=áë=íÜ~í=çêÖ~åáò~íáçåë=êÉäó=çå=~=ëÉí=çÑ=~ëëìãéíáçåë=~Äçìí=ïÜ~í=íÜÉ=Ñáêã=

Å~å=Çç=ìåÇÉê=ÇáÑÑÉêÉåí=ÅáêÅìãëí~åÅÉë=~åÇ=ïÜ~í=âáåÇ=çÑ=âåçïäÉÇÖÉ=áë=êÉèìáêÉÇ=Ñçê=

ÇáÑÑÉêÉåí= éìêéçëÉëK= = qÜáë= ëÉí= çÑ= ~ëëìãéíáçåë= áë= ÅçÇáÑáÉÇ= áå= î~êáçìë= åçêãë= ~åÇ=

êçìíáåÉë=íÜ~í=Éã~å~íÉ=Ñêçã=íÜÉ=çêÖ~åáò~íáçåÛë=çîÉê~ää= êÉëçìêÅÉë=~åÇ=Å~é~ÄáäáíáÉë=

Epáåâìä~I=OMMOX=cÉäÇã~åI=OMMMFK==båÇçêëáåÖ=w~Üê~=~åÇ=dÉçêÖÉ=EOMMOF=ïÜç=ÉåêáÅÜ=

íÜÉ=ÅçåÅÉéí=~ÄëçêéíáîÉ=Å~é~ÅáíóI= áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=ëÜçìäÇ=ÄÉ=ëÉÉå=

~ë= ~= ãìäíáÇáãÉåëáçå~ä= ÅçåëíêìÅí= áåîçäîáåÖ= íÜÉ= ~Äáäáíó= íç= î~äìÉI= ~ëëáãáä~íÉ= ~åÇ=

~ééäó=âåçïäÉÇÖÉ=êÉä~íÉÇ=íç=áåíÉêå~íáçå~ä=~ÅíáîáíáÉëK==lîÉê~ääI=áåíÉêå~íáçå~äáò~íáçå=

âåçïäÉÇÖÉ= áë= íÜÉ= Ä~ëáë= Ñçê= ~å= Éå~ÅíÉÇ= ÉåîáêçåãÉåí= íÜ~í= ÇÉÑáåÉë= íÜÉ= Ñ~ÅíëI=

éÉêÅÉéíáçåë=~åÇ=ãÉ~åáåÖë=Äó=ïÜáÅÜ=~=Ñáêã=çéÉê~íÉë=EÅÑK=hìï~Ç~I=NVVUX=bêáâëëçå=

~åÇ=`ÜÉííóI=OMMPFK=

=

qÜÉ= Ñáêëí= áãé~Åí= çÑ= íÜÉ= çêÖ~åáò~íáçåÛë= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= çå= ~å=

ÉéáëçÇÉ=çÑ=éêçÖêÉëëáçå=áë=íÜ~í=áí=~Åíë=~ë=~=ÑáäíÉê=EÅÑK=páåâìä~I=OMMOX=lêíçåI=OMMMF=

ÄÉíïÉÉå=íÜÉ=ÅçìåíäÉëë=ëíáãìäá=~åÇ=íÜÉ=çêÖ~åáò~íáçåX= áí=~ÑÑÉÅíë=ïÜ~í= áë=çÄëÉêîÉÇ=

~åÇ= ÇÉíÉêãáåÉë=ïÜáÅÜ=ã~êâÉí= âåçïäÉÇÖÉ= áë= Ö~áåÉÇK= = ^ë= ëìÅÜI= áå= íÜáë= ëíÉéI= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= ÅçåÅÉêåë= íÜÉ= çêÖ~åáò~íáçå~ä= êçìíáåÉë= Äó= ïÜáÅÜ=

= PMT
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âåçïäÉÇÖÉ= áë= áÇÉåíáÑáÉÇ= ~åÇ= ~ëëáãáä~íÉÇK= = cçääçïáåÖ= èìçíÉë= áääìëíê~íÉ= íÜ~í= íÜÉ=

çÄëÉêî~íáçåë=áå=íÜÉ=Å~ëÉë=ëíìÇáÉÇ=ÅçåÅÉêå=é~êíáÅìä~ê=Ñ~Åíë=~Äçìí=ã~êâÉíë=áå=ïÜáÅÜ=

íÜÉ= ëÉêîáÅÉ= Åçãé~åó= Ü~ë= ~= ëéÉÅáÑáÅ= áåíÉêÉëí= ÇìÉ= íç= éêÉîáçìë= ~åÇLçê= ~ëéáêÉÇ=

ÉñéÉêáÉåÅÉëK==

=

`ø^^^JNW=“pççå=~ÑíÉê=íÜÉ=Ñ~ää=çÑ=íÜÉ=_Éêäáå=ï~ää=ïÉ=ÑçääçïÉÇ=çìê=ÅäáÉåíë=áåíç=b~ëíÉêå=bìêçéÉK==
lîÉê=íÜÉ=óÉ~êëI=ïÉ=ÉñéÉêáÉåÅÉÇ=íÜÉ= áåÅêÉ~ëáåÖ=ãçîÉãÉåí=çÑ= Ñäçïë=çÑ=ÖççÇë=ÄÉÅ~ìëÉ=çÑ=íÜÉ=
ÇÉäçÅ~äáò~íáçå=çÑ=éêçÇìÅíáçå=íç=íÜÉëÉ=ÅçìåíêáÉë=Äó=tÉëíÉêå=bìêçéÉ~å=Åçãé~åáÉëKÒ=EcçìåÇÉê=Ó=
`ÜáÉÑ=bñÉÅìíáîÉ=lÑÑáÅÉêF===
=
`øcccJNW=“tÉ=ïÉêÉ=ÅçåîáåÅÉÇ=íÜ~í=ïÉ=ëÜçìäÇ=ìëÉ=íÜÉ=ëé~êÉ=Å~é~Åáíó=áå=çìê=ï~êÉÜçìëÉI=íÜÉ=
ÇáÑÑáÅìäíó=ï~ë=íç=ÑáåÇ=ÅäáÉåíë=ïÜçëÉ=ëÉêîáÅÉ=åÉÉÇë=ã~íÅÜÉÇ=ïáíÜ=çìê=çÑÑÉêK==cìêíÜÉêãçêÉI=~í=
íÜ~í=íáãÉ=ïÉ=ïÉêÉ=ÅçåîáåÅÉÇ=íÜ~í=ÑìíìêÉ=Öêçï=Ü~Ç=íç=ÄÉ=êÉ~äáòÉÇ=áå=~å=áåíÉêå~íáçå~ä=ÅçåíÉñíK==
tÉ=ÇáÇ=åçí=ÄÉäáÉîÉ= áå= ëí~óáåÖ=ïáíÜáå= íÜÉ=ÅäçëÉ=~êÉ~=çÑ=óçìê= ÅÜìêÅÜ= íçïÉêK= = KKK= = qÜÉ= êÉéçêí=
~Äçìí=^ãÉêáÅ~å=ÉñéçêíÉêë=íÜ~í=äççâ=Ñçê=bìêçéÉ~å=aáëíêáÄìíáçå=`ÉåíÉêë=ëÉÉãÉÇ=íç=ÄÉ=Éñ~Åíäó=
ïÜ~í=ïÉ=åÉÉÇÉÇKÒ=Ej~å~ÖáåÖ=aáêÉÅíçê=t~êÉÜçìëáåÖF===
=
`ødddJNW= “bñé~åëáçå= áåíç= `Üáå~= áë= ~å= çéíáçå= íÜ~í= ïÉ= ~êÉ= ÅçåëáÇÉêáåÖ= Ñçê= èìáíÉ= ~= ïÜáäÉK==
^äíÜçìÖÜ=ïÉ=~êÉ=åçí=îÉêó=âÉÉå=çå=ÚíÜÉ=ÜÉäéÛ=çÑ=ÖçîÉêåãÉåí~ä=áåëíáíìíáçåëI=ïÉ=ÇÉÅáÇÉÇ=íç=ÜÉ~ê=
íÜÉã=çìí=ÄÉÅ~ìëÉ= íÜÉó=ãáÖÜí=ÄÉ=~ÄäÉ= íç= ÖÉí= ~ÅÅÉëë= íç=éÉçéäÉ= íÜ~í=ïÉ=åÉÉÇKÒ= EcçìåÇÉê= J=
`ÜáÉÑ=bñÉÅìíáîÉ=lÑÑáÅÉêF=

 

qÜÉ=~ÄçîÉ=ÇáëÅìëëáçå=Å~å=ÄÉ=ëìãã~êáòÉÇ=áå=íÜÉ=Ñáêëí=éêçéçëáíáçåW=

=
mN~W= ^= éÉêÅÉáîÉÇ= ëíáãìäìë= áë= ~= ÅÜ~åÖÉ= áå= ã~êâÉí= âåçïäÉÇÖÉ= íÜ~í= çÅÅìêë=

ïáíÜáå= íÜÉ= ÅçåíÉñí= çÑ= ÅìêêÉåí= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ=
(∆MK|IK)K=

=

TKPKNKO= píÉé=NÄW=s~äáÇ~íáçå=ëíáãìäìë==

`~ëÉ=ÉîáÇÉåÅÉ=êÉîÉ~äë=íÜ~í=~=ÅÜ~åÖÉ=áå=ã~êâÉí=âåçïäÉÇÖÉ=~äçåÉ=áë=åçí=ÉåçìÖÜ=íç=

ÉåÖ~ÖÉ= íÜÉ= çêÖ~åáò~íáçå= áå= êÉëéçåÇáåÖ= íç= íÜÉ= éÉêÅÉáîÉÇ= ëíáãìäìëK= = ^éé~êÉåíäóI=

íÜÉ= èìÉëíáçå= ÄÉÅçãÉë= ïÜÉíÜÉê= íÜÉ= éÉêÅÉáîÉÇ= ëíáãìäìë= áë= êÉäÉî~åí= Ñçê= íÜÉ=

çêÖ~åáò~íáçåÛë= áåíÉêå~íáçå~äáò~íáçåK= = få= çêÇÉê= íç= ~åëïÉê= íÜáë= èìÉëíáçåI= íÜÉ=

çêÖ~åáò~íáçå= Éñ~ãáåÉë= ïÜÉíÜÉê= íÜÉ= ~ÇÇáíáçå~ä= ã~êâÉí= âåçïäÉÇÖÉ= ëáÖå~äë= ~=

é~êíáÅìä~ê=çééçêíìåáíóLéêçÄäÉã=íÜ~í=ÅÜ~ääÉåÖÉë=íÜÉ=éêÉëÉåí=ëáíì~íáçåK==^Ö~áåI=íÜÉ=

=PMU
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åçêãë=~åÇ=êçìíáåÉë=Å~éíìêÉÇ=áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=~êÉ=ÑçìåÇ=íç=

~ÑÑÉÅí=íÜáë=~ëëÉëëãÉåíK==cçê=áåëí~åÅÉI=íÜÉ=Å~ëÉ=Åçãé~åáÉë=ÖêÉ~íäó=Å~ää=ìéçå=Ñçêã~ä=

~åÇ= áåÑçêã~ä= åÉíïçêâ= Åçåí~Åíë= ëìÅÜ= ~ë= ÉãéäçóÉÉëI= ÅäáÉåíëI= Ñáå~åÅá~ä= ~ÇîáëçêëI=

~åÇLçê= Åçåëìäí~åíë= íç= çÄí~áå= Éñíê~= áåÑçêã~íáçå= íÜ~í= ëìÄëí~åíá~íÉë= çê= éêçíÉëíë=

éêÉäáãáå~êó= áãéêÉëëáçåëK= = cìêíÜÉêãçêÉI= íÜÉ= Å~ëÉ= Åçãé~åáÉë= Ü~îÉ= íÜÉáê= çïå=

Éî~äì~íáçå= éêçÅÉÇìêÉë= íç= ~ëëÉëë= ~= åÉï= ëíáãìäìë= ~ë= áë= áääìëíê~íÉÇ= áå= ÑçääçïáåÖ=

èìçíÉëK=

=
`ø```W=“tÜÉå=ïÉ=éáÅâ=ìé=~=åÉï=çééçêíìåáíóI=ïÉ=ÖÉí=íçÖÉíÜÉê=~åÇ=ïÉ=ÇáëÅìëë=íÜÉ=î~äìÉ=çÑ=áíK==
tÉ=Ü~îÉ=~=ÅäÉ~ê=Çáîáëáçå=çÑ=í~ëâëI=çê=ã~óÄÉ=óçì=ÅçìäÇ=Å~ää= áí=çìê=ÇáÑÑÉêÉåí=éÉêëéÉÅíáîÉëK==f=
äççâ= Ñêçã=~= ÅçããÉêÅá~ä=éÉêëéÉÅíáîÉI= ëçãÉçåÉ=ÉäëÉ= î~äìÉë= íÜÉ= Ñáå~åÅá~ä= áãéäáÅ~íáçåë=~åÇ=~=
íÜáêÇ=~ëëÉëëÉë=íÜÉ=çéÉê~íáçå~ä=êÉèìáêÉãÉåíëKÒEj~êâÉíáåÖ=C=p~äÉë=j~å~ÖÉêF=
=
`øaaaJNW=“få=NVVUI=çåÉ=çÑ=çìê=éÉçéäÉ=áå=íÜÉ=ã~êâÉí=äÉ~êåí=~Äçìí=íÜÉ=ÇáÑÑáÅìäíáÉë=ïáíÜ=íÜÉ=gs=
ÄÉíïÉÉå=u=~åÇ=vI=~åÇ=íÜÉ=éä~åë=çÑ=íÜÉ=é~êÉåí=Åçãé~åáÉë=íç=ëÉää=íÜÉ=gsK=Á==tÉ=ÑçääçïÉÇ=íÜÉ=
ÇáÑÑáÅìäí=ëáíì~íáçå=çÑ=íÜÉ=gs=ëáåÅÉ=NVVS=îá~=íÜÉ=Åçåí~Åíë=ÇìÉ=íç=çìê=ãÉãÄÉêëÜáé=áå=~ääá~åÅÉ=wX=
ëççå=ïÉ=ëí~êíÉÇ=íç=Éî~äì~íÉ=íÜÉ=éçëëáÄáäáíó=çÑ=ÄìóáåÖ=íÜÉ=gsK==qçÖÉíÜÉê=ïáíÜ=Ñáå~åÅá~ä=ÉñéÉêíë=
~= Ñáêëí= ~ìÇáí=ï~ë= ÇçåÉK= cçê= íÜÉëÉ= ~ëëáÖåãÉåíë=ïÉ= ~äï~óë= êÉäó= çå= çåÉ= çÑ= íÜÉ= ÄáÖ= ~ìÇáíáåÖ=
Åçãé~åáÉë=íç=éêÉé~êÉ=~å=~ëëÉëëãÉåíK=cìêíÜÉêãçêÉI=çìê=éÉçéäÉ=áå=íÜÉ=ã~êâÉí=Åçåí~ÅíÉÇ=íÜÉáê=
áåÑçêã~åíë=~åÇ=çìê=Ñáêëí=áãéêÉëëáçåë=ïÉêÉ=ëíêÉåÖíÜÉåÉÇKÒE`ÜáÉÑ=bñÉÅìíáîÉ=lÑÑáÅÉêF==
=
`øcccJNW=“tÉ=Ñáêëí=Ü~Ç=íç=ÅÜÉÅâ=ïÜÉíÜÉê=í~êÖÉíáåÖ=^ãÉêáÅ~å=ÉñéçêíÉêë=ï~ë=~=ÖççÇ=çéíáçå=Ñçê=
ìëK= = qÜÉ= ÅçåÅäìëáçåë= áå= íÜÉ= ÅçåëìäíáåÖ= êÉéçêí= ëÉÉãÉÇ= íç= Ñáí= åáÅÉäó= ïáíÜ= çìê= éêÉîáçìë=
ÅçåÅäìëáçå= íÜ~í= íÜÉ= ëé~êÉ= Å~é~Åáíó= áå= çìê= ï~êÉÜçìëÉ= ëÜçìäÇ= ÄÉ= ìëÉÇK= = eçïÉîÉêI= ãçêÉ=
áåÑçêã~íáçå= íç=ÅçåÑáêã= íÜÉ=éçíÉåíá~ä=çÑ= íÜÉ=^ãÉêáÅ~å=ã~êâÉí=ï~ë= ëÉ~êÅÜÉÇÁcçê= áåëí~åÅÉI=
ãó=Äçëë=~í=íÜ~í=íáãÉ=Öçí= áå=Åçåí~Åí=ïáíÜ=~å=~Åèì~áåí~åÅÉ=ïÜç=áë=Ü~êÄçê=êÉéêÉëÉåí~íáîÉ= áå=
^åíïÉêé= íç= ÖÉí= Üáë= çéáåáçå= çå= íÜÉ= ÅçåÅäìëáçå= áå= íÜÉ= ÅçåëìäíáåÖ= êÉéçêíK= = cìêíÜÉêãçêÉI= ïÉ=
Åçåí~ÅíÉÇ=î~êáçìë=éÉçéäÉ=íÜ~í=ïÉ=íÜçìÖÜí=ÅçìäÇ=Ü~îÉ=ãçêÉ=Ä~ÅâÖêçìåÇ=áåÑçêã~íáçå=çå=íÜÉ=
éçíÉåíá~ä=áå=íÜÉ=^ãÉêáÅ~å=ã~êâÉíKÒ=Ej~å~ÖáåÖ=aáêÉÅíçê=t~êÉÜçìëáåÖF=
=
`ødddJNW=“tÉ=Åçåíáåìçìëäó=ëÅ~å=íÜÉ=ã~êâÉí=Ñçê=çééçêíìåáíáÉëK=tÉ=~êÉ=îÉêó=çéÉå=íç=íÜÉ=áÇÉ~=
çÑ= ÖçáåÖ= áåíÉêå~íáçå~ä= Äó= ëÉííáåÖ= ìé= Éñíê~= Ñ~ÅáäáíáÉë= ~Äêç~ÇK= = qÜÉêÉÑçêÉ= ïÉ= êÉÖìä~êäó=
é~êíáÅáé~íÉ=áå=íê~ÇÉ=ãáëëáçåëK=cçê=áåëí~åÅÉI=f=îáëáíÉÇ=`Üáå~=ëÉîÉê~ä=íáãÉë=ÄÉÅ~ìëÉ=çÑ=íÜÉ=ä~êÖÉ=
éçíÉåíá~ä=áå=íÜÉ=ã~êâÉí=íÜ~í=áë=êÉéÉ~íÉÇäó=ÉãéÜ~ëáòÉÇ=áå=íÜÉ=ëéÉÅá~äáòÉÇ=éêÉëëK=Á=tÉ=ëéÉåÇ=
~=äçí=çÑ=íáãÉ=ÖçáåÖ=íç=ëÉãáå~êë=~åÇ=ãÉÉíáåÖë=áå=çêÇÉê=íç=ÖÉí=íç=âåçï=éÉçéäÉ=íÜ~í=ÅçìäÇ=ÜÉäé=
ìë= ïáíÜ= ~å= Éåíêó= áå= ÑçêÉáÖå=ã~êâÉíëK= f= Ü~îÉ= íÜáë= ëóëíÉã= íç= ëÅ~å= áåíÉêåÉí= ëáíÉë= çå= ~= îÉêó=
êÉÖìä~ê= Ä~ëáë= íç= ÖÉí= íç= âåçï= ïÜç= áë= ÇçáåÖ= ïÜ~í= ~åÇ= ïÜÉêÉ= ~åÇ= íÜÉå= f= ~ééêç~ÅÜ= íÜÉëÉ=
éÉçéäÉK= = eçïÉîÉêI= ìåíáä= åçïI= ÇÉëéáíÉ= íÜÉ= åìãÉêçìë= íêáéë= ~åÇ= åÉíïçêâ= Åçåí~Åíë= ÄìáäíI= ïÉ=
ÅçìäÇ=åçí=ã~íÅÜ=çìê=êÉëçìêÅÉë=~åÇ=ãçÇÉëí=~ãÄáíáçåë=ïáíÜ=~=é~êíáÅìä~ê=çééçêíìåáíóKÒE`ÜáÉÑ=
bñÉÅìíáîÉ=lÑÑáÅÉêF=
=
=

= PMV
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qÜÉ= Å~ëÉë= ëíìÇáÉÇ= ëÜçï= íÜ~í= íÜÉ=Éñíê~= áåÑçêã~íáçå= íÜ~í= áë= Ö~íÜÉêÉÇ= íç= î~äáÇ~íÉ=

íÜÉ=áåáíá~ä=ÅÜ~åÖÉ=áå=ã~êâÉí=âåçïäÉÇÖÉ=êÉëìäíë=áå=~=ÅÜ~åÖÉ=çÑ=íÜÉ=çêÖ~åáò~íáçåÛë=

ÅçããáíãÉåí= íçï~êÇë= íÜÉáê= ÅìêêÉåí= áåíÉêå~íáçå~äáò~íáçå= E∆C|IK)K= = qÜÉ= éÉêÅÉáîÉÇ=

ëíáãìäìë=~Åíáî~íÉë=~å=Éî~äì~íáçå=éêçÅÉëë=áå=ïÜáÅÜ=íÜÉ=áãéäáÅ~íáçåë=çÑ=íÜÉ=ÅÜ~åÖÉ=

áå= ã~êâÉí= âåçïäÉÇÖÉ= Ñçê= íÜÉ= çêÖ~åáò~íáçåÛë= áåíÉêå~íáçå~äáò~íáçå= ~êÉ= ~ëëÉëëÉÇK==

bîÉåíì~ääóI= áå= íÜÉ= Å~ëÉë= ëíìÇáÉÇI= íÜáë= ~ëëÉëëãÉåí= äÉ~Çë= íç= ~= ÅÜ~åÖÉ= áå=

ÅçããáíãÉåí=çÑ=íÜÉ=çêÖ~åáò~íáçå=íçï~êÇë= áíë=ÅìêêÉåí= áåíÉêå~íáçå~äáò~íáçåK= =q~ÄäÉ=

TJP= ëìãã~êáòÉë= íÜÉ= é~êíáÅìä~ê= ÅçããáíãÉåí= ÅÜ~åÖÉë= íÜ~í= êÉëìäí= Ñêçã= íÜÉ=

î~äáÇ~íáçå=çÑ=íÜÉ=áåáíá~ä=ëíáãìäìë=áå=íÜÉ=ÑçìêíÉÉå=Å~ëÉëK===

=

q~ÄäÉ=TJPW=píÉé=NÄW=`çããáíãÉåí=ÅÜ~åÖÉë=~ÑíÉê=î~äáÇ~íáçå=ëíáãìäìë=

`~ëÉ== `çããáíãÉåí=ÅÜ~åÖÉ=~ÑíÉê=~ÇÇáíáçå~ä=âåçïäÉÇÖÉ= ∆C|IK 
NK= `ø^^^JN= j~å~ÖÉãÉåí=çÑ=`ø^^^=ëí~êíë=íç=ïçåÇÉê=Üçï=íÜÉó=Å~å=ÑìêíÜÉê=

Å~éíìêÉ=íÜÉ=Ñ~îçê~ÄäÉ=íêÉåÇ=áå=íê~åëéçêí=åÉÉÇë=íç=~åÇ=Ñêçã=
b~ëíÉêå=bìêçéÉK==qÜÉ=éêçãáëáåÖ=íêÉåÇ=áå=íÜÉ=ã~êâÉí=áë=êÉéÉ~íÉÇäó=
ÅçåÑáêãÉÇ=Äó=î~êáçìë=åÉíïçêâ=Åçåí~Åíë=ëìÅÜ=~ë=ÅäáÉåíë=~åÇ=
ÖçîÉêåãÉåí~ä=~ÇîáëçêëK==päçïäóI=ÅçåîáÅíáçå=Öêçïë=íÜ~í=~Åíáçå=áë=
åÉÉÇÉÇK=
=

∆IC + 

OK= `ø^^^JO= j~å~ÖÉãÉåí=êÉã~áåë=ÅçåîáåÅÉÇ=íÜ~í=~=äçÅ~ä=çÑÑáÅÉ=áë=íÜÉ=êáÖÜí=
~ééêç~ÅÜ=íç=ÄÉåÉÑáí=Ñêçã=íÜÉ=ÅÜ~åÖÉë=áå=íÜÉ=b~ëíÉêå=bìêçéÉ~å=
ã~êâÉí=~äíÜçìÖÜ=íÜÉ=éê~ÅíáÅ~ä=áãéäÉãÉåí~íáçå=ÇçÉë=åçí=ïçêâK=^å=
áåíÉêå~ä=éêçÄäÉãJ~å~äóëáë=êÉîÉ~äë=íÜ~í=íÜÉ=ÅìêêÉåí=ÜÉ~Ç=çÑ=íÜÉ=
çÑÑáÅÉ=áåëìÑÑáÅáÉåíäó=ìíáäáòÉë=íÜÉ=í~åÖáÄäÉ=êÉëçìêÅÉë=ã~ÇÉ=
~î~áä~ÄäÉK==
=

∆IC=0 

∆TC -=

PK= `ø___JN= ^ÇÇáíáçå~ä=áåÑçêã~íáçå=ÅçåÑáêãë=íÜ~í=fí~äó=áë=~=ÖêçïáåÖ=ã~êâÉí=
Ñçê=`ø___K==a~áäó=ÉñéÉêáÉåÅÉ=áå=íÜÉ=ã~êâÉí=ëÜçïë=íÜ~í=`ø___Ûë=
ÅäáÉåíë=Ü~îÉ=ãçêÉ=~åÇ=ãçêÉ=íê~åëéçêí=åÉÉÇë=íç=fí~äóK==^ë=ëìÅÜI=
íÜÉ=ëÉ~êÅÜ=Ñçê=Ä~Åâäç~Çë=áå=fí~äó=áåíÉåëáÑáÉëK==`çãÄáåáåÖ=íÜáë=
ÅçåÅäìëáçå=ïáíÜ=íÜÉ=ÉãéäçóÉÉÛë=çÑÑÉê=íç=Öç=~åÇ=ïçêâ=áå=fí~äó=
Å~ìëÉë=ã~å~ÖÉãÉåí=çÑ=`ø___=íç=ëí~êí=ÅçåëáÇÉêáåÖ=íÜÉ=
éçëëáÄáäáíó=çÑ=ëÉííáåÖ=ìé=~=äçÅ~ä=çÑÑáÅÉK===
=

∆IC +=

QK= `ø___JO= j~å~ÖÉãÉåí=çÑ=`ø___=ëí~êíë=íç=ÇçìÄí=íÜÉ=åÉÉÇ=íç=âÉÉé=íÜÉ=
fí~äá~å=çÑÑáÅÉK==mêÉîáçìë=éêçÅÉÇìêÉë=íç=çÄí~áå=fí~äá~å=Ä~Åâäç~Çë=
ëÉÉãÉÇ=íç=ïçêâ=ÄÉííÉê=Åçãé~êÉÇ=íç=íÜÉ=ä~íÉëí=êÉëìäíëK==qÜÉ=
ÄÉäáÉÑë=~Äçìí=íÜÉ=åÉÅÉëëáíó=çÑ=Ü~îáåÖ=~=äçÅ~ä=éêÉëÉåÅÉ=áå=fí~äó=
ÇáãáåáëÜK==
=

∆IC -=

RK= `ø```JN= `ø```=áë=ÅçåÑêçåíÉÇ=ïáíÜ=~=îÉêó=ÇáÑÑáÅìäí=ëáíì~íáçå=Å~ìëÉÇ=Äó=íÜÉ=
íÜêÉ~í=íç=ÅäçëÉ=íÜÉ=gsK==cçêï~êÇáåÖ=áë=çåÉ=çÑ=íÜÉáê=ÅçêÉ=~ÅíáîáíáÉë=
~åÇ=íÜÉó=ï~åí=íç=âÉÉé=íÜáë=~Åíáîáíó=áå=_ÉäÖáìã=ÄÉÅ~ìëÉ=çÑ=íÜÉ=

∆IC=0 

potential ∆TC -=

=PNM



Progression in internationalization processes 

~åÇ=íÜÉó=ï~åí=íç=âÉÉé=íÜáë=~Åíáîáíó=áå=_ÉäÖáìã=ÄÉÅ~ìëÉ=çÑ=íÜÉ=
ÅäçëÉ=äáåâ=ïáíÜ=áíë=íêìÅâáåÖ=ëÉêîáÅÉëK==fåíÉêå~ä=Éëíáã~íÉë=çÑ=íÜÉ=
áãé~Åí=çå=íÜÉ=íêìÅâáåÖ=ëáíì~íáçå=éäÉ~Ç=áå=Ñ~îçê=çÑ=Ü~åÖáåÖ=çå=íç=
Ñçêï~êÇáåÖ=éêÉÑÉê~Ääó=îá~=~å=çïå=Éëí~ÄäáëÜãÉåíK===
=

SK= `ø```JO= j~å~ÖÉãÉåí=çÑ=`ø```=êÉã~áåë=ÅçåîáåÅÉÇ=çÑ=íÜÉ=áãéçêí~åÅÉ=çÑ=
íÜÉ=kçêíÜÉêå=bìêçéÉ~å=ã~êâÉí=Ñçê=íÜÉáê=Ñçêï~êÇáåÖ=~åÇ=íêìÅâáåÖ=
~ÅíáîáíáÉë=ÇÉëéáíÉ=íÜÉ=ÉåÇ=çÑ=~åçíÜÉê=Åçää~Äçê~íáçå=ïáíÜ=~=
é~êíåÉêK==eçïÉîÉêI=Ç~áäó=ÉñéÉêáÉåÅÉë=áå=íÜÉ=ã~êâÉí=~ÇÇ=íç=íÜÉ=
ìåÇÉêëí~åÇáåÖ=íÜ~í=íÜÉ=ëÜçêíJäáîÉÇ=é~êíåÉêëÜáéë=Ü~êã=ÇçáåÖ=
ÄìëáåÉëë=ÄÉÅ~ìëÉ=áí=éêÉîÉåíë=ÄìáäÇáåÖ=ëí~ÄäÉ=ÅäáÉåí=êÉä~íáçåëÜáéëK==
=

∆IC=0 

∆TC -=

TK= `ø```JP= ^=ÑìêíÜÉê=áåîÉëíáÖ~íáçå=áå=íÜÉ=ã~êâÉí=ÅçåÑáêãë=íÜ~í=~=ä~êÖÉ=
éçíÉåíá~ä=ÅÜ~ê~ÅíÉêáòÉë=íÜÉ=kçêíÜÉêå=bìêçéÉ~å=ã~êâÉí=~äíÜçìÖÜ=
íÜáë=áë=åçí=êÉÑäÉÅíÉÇ=áå=íÜÉ=~ëëáÖåãÉåíë=ÅçãáåÖ=íÜêçìÖÜ=íÜÉ=
Åçää~Äçê~íáçå=ïáíÜ=íÜÉ=pïÉÇáëÜ=~åÇ=_êáíáëÜ=Ñçêï~êÇáåÖ=é~êíåÉêë=
ëÉí=ìé in 1990K==kÉîÉêíÜÉäÉëëI=ã~å~ÖÉãÉåí=çÑ=`ø```=ï~åíë=íç=
ÅçåíáåìÉ=ÅççéÉê~íáåÖ=ïáíÜ=íÜÉëÉ=é~êíåÉêë=Äìí=ÉñéÉÅíë=íÜÉã=íç=
éìí=áå=ãçêÉ=ÉÑÑçêíK==_ÉäáÉÑë=Öêçï=íÜ~í=~íí~áåáåÖ=~=ä~êÖÉê=é~êí=çÑ=
íÜÉ=kçêíÜÉêå=bìêçéÉ~å=áë=éçëëáÄäÉ=ÖáîÉå=íÜÉ=`ø```Ûë=éçëáíáîÉ=
êÉéìí~íáçå=áå=íÜÉ=ã~êâÉíK=
=

∆IC + 

=

UK= `øaaaJN= páåÅÉ=íÜÉ=Éëí~ÄäáëÜãÉåí=çÑ=`øaaaI=ã~å~ÖÉãÉåí=áë=ÅçåîáåÅÉÇ=
íÜ~í=ÄÉáåÖ=é~êí=çÑ=~=ä~êÖÉ=áåíÉêå~íáçå~ä=åÉíïçêâ=áë=âÉó=Ñçê=ÑìíìêÉ=
ëìêîáî~äK=qïç=éçëëáÄáäáíáÉë=~êÉ=ÅçåëáÇÉêÉÇ=áåíÉêÉëíáåÖ=Ñçê=`øaaaX=
çê=íÜÉó=ëÜçìäÇ=ÄÉÅçãÉ=é~êí=çÑ=~å=ÉñáëíáåÖ=áåíÉêå~íáçå~ä=åÉíïçêâ=
çê=íÜÉó=ëÜçìäÇ=ÄìáäÇ=çåÉ=íÜÉãëÉäîÉëK==få=~åó=Å~ëÉI=ã~å~ÖÉãÉåí=
ÄÉäáÉîÉë=íÜ~í=ÉîÉêó=çééçêíìåáíó=íç=áåíÉêå~íáçå~äáòÉ=ëÜçìäÇ=ÄÉ=
Å~êÉÑìääó=~ëëÉëëÉÇK==qÜÉ=åÉïë=çÑ=íÜÉ=gs=ÄÉáåÖ=Ñçê=ë~äÉ=íêáÖÖÉêë=
~åçíÜÉê=êçìåÇ=çÑ=áåîÉëíáÖ~íáåÖ=íÜÉ=ÑÉ~ëáÄáäáíó=çÑ=ÄÉÅçãáåÖ=
é~êíLëÉííáåÖ=ìé=~=ä~êÖÉ=áåíÉêå~íáçå~ä=åÉíïçêâK==qÜáë=íáãÉI=
~ÇÇáíáçå~ä=áåÑçêã~íáçå=~Äçìí=íÜÉ=êÉëçìêÅÉë=~åÇ=Å~é~ÄáäáíáÉë=çÑ=
íÜÉ=gs=ëíêÉåÖíÜÉåë=íÜÉ=ÄÉäáÉÑ=íÜ~í=`øaaa=ëÜçìäÇ=áåîÉëí=áå=
ÄÉÅçãáåÖ=~=ëíêçåÖ=áåíÉêå~íáçå~ä=éä~óÉêK=j~å~ÖÉãÉåí=çÑ=`øaaa=
ëí~êíë=íç=ÄÉäáÉîÉ=íÜ~í=íÜáë=íáãÉ=íÜÉáê=~ãÄáíáçåë=Å~å=ÄÉ=
ã~íÉêá~äáòÉÇK=
=

∆IC +=

VK= `øaaaJO= ^=íÜçêçìÖÜ=Åçãé~êáëçå=ÄÉíïÉÉå=`øaaaÛë=Å~é~ÅáíóI=íÜÉ=éçíÉåíá~ä=
çÑ=íÜÉ=fí~äá~åI=aìíÅÜ=~åÇ=cêÉåÅÜ=ã~êâÉíëI=~åÇ=íÜÉ=~Åíì~ä=
éçëáíáçå=çÑ=`øaaa=áå=íÜÉëÉ=ã~êâÉíë=ÅçåîáåÅÉë=ã~å~ÖÉãÉåí=çÑ=
íÜÉ=ä~êÖÉ=ìåìëÉÇ=éçíÉåíá~ä=áå=íÜÉëÉ=ã~êâÉíëK=_ÉäáÉÑë=Öêçï=íÜ~í=
ãçêÉ=ÉÑÑçêíë=~êÉ=åÉÉÇÉÇ=íç=ÄÉåÉÑáí=Ñêçã=íÜÉáê=áåíÉêå~íáçå~ä=
åÉíïçêâK==
=

∆IC +=

NMK=`øbbbJN= j~å~ÖÉãÉåí=çÑ=`øbbb=Ç~áäó=ÉñéÉêáÉåÅÉë=íÜ~í=íÜÉ=cêÉåÅÜ=ã~êâÉí=
áë=~=ÅêìÅá~ä=ã~êâÉí=Ñçê=íÜÉáê=ÅìêêÉåí=ÅäáÉåíëI=~åÇ=Ñçê=Åçëí=êÉ~ëçåë=
ÑáåÇáåÖ=êÉíìêå=Å~êÖç=áë=ÉëëÉåíá~ä=íç=ÅçåíáåìÉ=íÜÉëÉ=êÉä~íáçåëÜáéëK==
`çåëÉèìÉåíäóI=ã~å~ÖÉãÉåí=çÑ=`øbbb=ÄÉÅçãÉë=ãçêÉ=~åÇ=ãçêÉ=
ÅçåîáåÅÉÇ=íÜ~í=ÖÉííáåÖ=~=ÄÉííÉê=~ÅÅÉëë=íç=íÜÉ=cêÉåÅÜ=ã~êâÉí=áë=
áåÇáëéÉåë~ÄäÉK=
=

∆IC +=

NNK=`øbbbJO= j~å~ÖÉãÉåí=çÑ=`øbbb=ÖÉíë=ÇáëÅçìê~ÖÉÇ=Äó=íÜÉ=ëáíì~íáçå=áå=
cê~åÅÉK==^ÇÇáíáçå~ä=áåÑçêã~íáçå=Ñêçã=ÅäáÉåíë=êÉéÉ~íÉÇäó=ÅçåÑáêãë=

∆IC -=

= PNN



Chapter 7 

íÜ~í=íÜÉ=~ÅíáîáíáÉë=áå=íÜÉ=cêÉåÅÜ=ã~êâÉí=~êÉ=ìåíÉå~ÄäÉK==_~Ç=
êÉä~íáçåë=ïáíÜ=íÜÉ=ä~Äçê=ìåáçåë=Åçëí=íçç=ãìÅÜ=Ñáå~åÅá~ä=
êÉëçìêÅÉëI=íáãÉ=~åÇ=ÉåÉêÖóK==qÜÉ=~ééêçéêá~íÉåÉëë=çÑ=íÜÉ=
Éëí~ÄäáëÜãÉåí=ëí~êíë=íç=ÄÉ=èìÉëíáçåÉÇK==
=

NOK=`øbbbJP= aÉëéáíÉ=éêÉîáçìë=éêçÄäÉãëI=`øbbb=êÉã~áåë=ÅçåîáåÅÉÇ=íÜ~í=~=äçÅ~ä=
éêÉëÉåÅÉ=áë=íÜÉ=ÄÉëí=ï~ó=íç=~ééêç~ÅÜ=íÜÉ=cêÉåÅÜ=ã~êâÉíK==
bëéÉÅá~ääóI=~ÇÇáíáçå~ä=âåçïäÉÇÖÉ=çÄí~áåÉÇ=Ñêçã=EéçíÉåíá~äF=
ÅäáÉåíë=äÉ~Çë=íç=áåÅêÉ~ëáåÖ=ÄÉäáÉÑë=íç=ÖÉí=ä~êÖÉäó=áåîçäîÉÇ=áå=íÜÉ=
cê~åÅÉK==
=

∆IC +=

NPK=`øcccJN= s~êáçìë=ëçìêÅÉë=ëìÅÜ=~ë=ÖçîÉêåãÉåí~ä=~åÇ=ÄìëáåÉëë=áåëíáíìíáçåë=
ÅçåÑáêã=íÜÉ=ÅçåëìäíáåÖ=êÉéçêí=íÜ~í=áåÇáÅ~íÉÇ=~=ä~êÖÉ=éçíÉåíá~ä=çÑ=
^ãÉêáÅ~å=ÅäáÉåíë=Ñçê=~å=ba`=äáâÉ=íÜ~í=çÑ=`øcccK=j~å~ÖÉãÉåí=çÑ=
`øccc=ëí~êíë=íç=ÄÉäáÉîÉ=áå=íÜÉ=ÑÉ~ëáÄáäáíó=çÑ=~ííê~ÅíáåÖ=^ãÉêáÅ~å=
ÉñéçêíÉêë=íç=ìëÉ=`øcccÛë=äçÖáëíáÅë=ÉñéÉêáÉåÅÉK===
=

∆IC +=

NQK=`ødddJN= qÜÉ=~ÇÇáíáçå~ä=áåÑçêã~íáçå=íÜ~í=ã~å~ÖÉãÉåí=çÑ=`øddd=çÄí~áåë=
íÜêçìÖÜ=íÜÉ=ÅççéÉê~íáçå=ïáíÜ=íÜÉ=ÖçîÉêåãÉåí~ä=áåëíáíìíáçå=çå=
íÜÉ=çåÉ=Ü~åÇI=~åÇ=îá~=íÜÉ=ëíìÇÉåíë=áå=`Üáå~=çå=íÜÉ=çíÜÉêI=äÉ~Çë=
íç=~å=áåÅêÉ~ëáåÖ=ÄÉäáÉÑ=íÜ~í=íÜÉ=ëÉêîáÅÉ=ÅçåÅÉéí=çÑ=`øddd=Å~å=ÄÉ=
ã~êâÉíÉÇ=ëìÅÅÉëëÑìääó=áå=`Üáå~K=

∆IC +=

iÉÖÉåÇW=qÜÉ=ä~ëí=Åçäìãå=ëìãã~êáòÉë=íÜÉ=ÅçããáíãÉåí=ÅÜ~åÖÉëX=∆IC êÉÑÉêë=íç=~=ÅÜ~åÖÉ=áå=áåí~åÖáÄäÉ=
ÅçããáíãÉåí=ïÜÉêÉ~ë ∆TC= êÉÑÉêë= íç=~=ÅÜ~åÖÉ= áå= í~åÖáÄäÉ= ÅçããáíãÉåíX=H=~åÇ=Ó=ÇÉåçíÉ=~å= áåÅêÉ~ëÉ=
~åÇ=ÇÉÅêÉ~ëÉ=áå=ÅçããáíãÉåí=êÉëéÉÅíáîÉäóK=
=

=

få=íÜÉ=çêáÖáå~ä=rééë~ä~=ãçÇÉäI=ã~êâÉí=ÅçããáíãÉåí=ã~áåäó=êÉÑÉêêÉÇ=íç=~=í~åÖáÄäÉ=

Ñçêã= çÑ= ÅçããáíãÉåí= Ó= íÜÉ= ~ãçìåí= çÑ= êÉëçìêÅÉë= ÅçããáííÉÇ= ~åÇ= íÜÉ= ÇÉÖêÉÉ= çÑ=

ÅçããáíãÉåí=EgçÜ~åëçå=~åÇ=s~ÜäåÉI=NVTTX=NVVMFK==gçÜ~åëçå=~åÇ=s~ÜäåÉ=EOMMPF=

~êÖìÉ=íÜ~í=é~êíáÅìä~êäó=íÜÉ=ÇÉÖêÉÉ=çÑ=ÅçããáíãÉåí=áë=ÅÉåíê~ä=áå=íÜÉ=ãçÇÉä=ÄÉÅ~ìëÉ=

íÜÉ=ÅçåÅÉéí=ëíêÉëëÉë=íÜ~í=áåîÉëíãÉåíë=Å~ååçí=ÄÉ=É~ëáäó=ïáíÜÇê~ïå=Ñêçã=~=ã~êâÉíI=

íÜÉó= ÅêÉ~íÉ= ~= ÅÉêí~áå= ÉåÖ~ÖÉãÉåí= íÜ~í= Å~ååçí= ÄÉ= ëáãéäó= ÅÜ~åÖÉÇK= = e~ÇàáâÜ~åá=

ENVVTF=~êÖìÉë=íÜ~í=íÜáë=ÅçåÅÉéíì~äáò~íáçå=çÑ=ÅçããáíãÉåí=ÇçÉë=åçí=Öç=Ñ~ê=ÉåçìÖÜ=

ÄÉÅ~ìëÉ= ÅçããáíãÉåí=åçí=çåäó=Ü~ë= ~= í~åÖáÄäÉ= ÉñéêÉëëáçå=Äìí= ~äëç= ~å= áåí~åÖáÄäÉ=

çåÉRK= = e~ÇàáâÜ~åáÛë= ENVVTF= Äáä~íÉê~ä= ÅçåÅÉéíì~äáò~íáçå= çÑ= ÅçããáíãÉåí= ÅçåÅìêë=

ïáíÜ= ~= ÅçåíÉãéçê~êó= ìåÇÉêëí~åÇáåÖ= çÑ= ÄÉÜ~îáçê~ä= ~åÇ= ~ííáíìÇáå~ä= ÅçããáíãÉåí=

==============================================
R= pÉÅíáçå= QKTKO= Åçåí~áåë= íÜÉ= ÇÉÑáåáíáçåë= çÑ= í~åÖáÄäÉ= ~åÇ= áåí~åÖáÄäÉ= ÅçããáíãÉåí= ~ë= éìí=
Ñçêï~êÇ=Äó=e~ÇàáâÜ~åá=ENVVTFK=
=

=PNO
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EÉKÖK=dìåÇä~ÅÜ=Éí=~äKI=NVVRX=fîÉêëçå=~åÇ=_ìííáÖáÉÖI=NVVVX=i~ãÄ=~åÇ=iáÉëÅÜI=OMMOX=

pâ~êãÉ~ë= Éí= ~äKI= OMMOX= m~ìïÉäë= Éí= ~äKI= OMMPFK= = tÉ= ÉåÇçêëÉ= íÜáë= Äáä~íÉê~ä=

ÅçåÅÉéíì~äáò~íáçå= çÑ= ÅçããáíãÉåí= ÄÉÅ~ìëÉ= áí= çÑÑÉêë= ~= ÖççÇ= ëí~êíáåÖ= éçáåí= íç=

áåíÉêéêÉí=Å~ëÉ=ÉîáÇÉåÅÉK===

=

qÜÉ=ã~àçêáíó=çÑ=íÜÉ=Å~ëÉë=áå=q~ÄäÉ=TJP=ëÜçï=íÜ~í=Äó=~ëëáãáä~íáåÖ=Éñíê~=âåçïäÉÇÖÉ=

íÜ~í= ÅçåÑáêãë= íÜÉ= éÉêÅÉáîÉÇ= ëíáãìäìëI= íÜÉ= çêÖ~åáò~íáçå= Öê~Çì~ääó= ÅÜ~åÖÉë= áíë=

~ííáíìÇÉ= íçï~êÇë= áåíÉêå~íáçå~äáò~íáçå= E∆IC>0)K= = táíÜáå= íÜÉ= Åçãé~åóI= ~= ëÜ~êÉÇ=

ìåÇÉêëí~åÇáåÖS= Ekçå~â~I=NVVQX=`êçëë~å=Éí=~äK=NVVVX=cÉäÇã~å=~åÇ=o~Ñ~ÉäáI=OMMOF=

~êáëÉë= íÜ~í= íÜÉ= áåáíá~ä= ëíáãìäìë= áë= ÅÜ~ääÉåÖáåÖ= ïáíÜáå= íÜÉ= ÅçåíÉñí= çÑ= ÅìêêÉåí=

áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=~åÇ=íÜ~í=ÑìêíÜÉê=~Åíáçå=ãáÖÜí=ÄÉ=~ééêçéêá~íÉK==få=

çíÜÉê= ïçêÇëI= áå= íÜÉëÉ= Å~ëÉëI= íÜÉ= çêÖ~åáò~íáçåÛë= áåí~åÖáÄäÉ= ÅçããáíãÉåíT=

Ee~ÇàáâÜ~åáI=NVVTF=ÅÜ~åÖÉë=ÇìÉ=íç=íÜÉ=~ÇÇáíáçå~ä=ã~êâÉí=âåçïäÉÇÖÉK==qÜáë=ãÉ~åë=

íÜ~í= íÜÉ= çêÖ~åáò~íáçå= ~Çàìëíë= áíë= ÄÉäáÉÑëI= áíë= ~ííáíìÇÉ= íçï~êÇë= áíë= ÅìêêÉåí=

áåíÉêå~íáçå~äáò~íáçå= ~ë= áí= ëí~êíë= íç= ëÉÉ= íÜÉ= ÅçåëÉèìÉåÅÉë= çÑ= íÜÉ=

çééçêíìåáíóLéêçÄäÉã=áåáíá~ääó=ëáÖå~äÉÇ=áå=íÜÉ=éÉêÅÉáîÉÇ=ëíáãìäìëK==`~ëÉ=ÉîáÇÉåÅÉ=

ëÜçïë= íÜ~í= áåí~åÖáÄäÉ= ÅçããáíãÉåí= Å~å= áåÅêÉ~ëÉ=çê=ÇÉÅêÉ~ëÉ=ïáíÜ= êÉÖ~êÇ= íç= íÜÉ=

ã~êâÉí=~í=áëëìÉ=EëÉÉ ∆IC + îÉêëìë ∆IC –=áå=q~ÄäÉ=TJPFK==qÜáë=êÉ~Åíáçå=ÅçêêÉëéçåÇë=

íç= íÜÉ= ÖÉåÉê~ä= äçÖáÅ= áå= Éîçäìíáçå~êó= ãçÇÉäë= çÑ= ëíê~íÉÖáÅ= ÅÜ~åÖÉ= E_~êåÉíí= ~åÇ=

_ìêÖÉäã~åI=NVVSX=eìÑÑ=Éí=~äKI=NVVOF=íÜ~í=ÇÉéáÅí=ÅÜ~åÖÉ=~ë=~å=áíÉê~íáîÉ=éêçÅÉëë=çÑ=

ÄÉäáÉÑI=~Åíáçå=~åÇ=äÉ~êåáåÖK==páãáä~êäóI=~å=ÉéáëçÇÉ=çÑ=éêçÖêÉëëáçå=áë=ÑçìåÇ=íç=ëí~êí=

==============================================
S=tÉ=ÇáëÅìëë=ëÜ~êÉÇ=ìåÇÉêëí~åÇáåÖ=~í=íÜÉ=çêÖ~åáò~íáçå~ä=äÉîÉäI=åÉîÉêíÜÉäÉëëI=Å~ëÉ=ÉîáÇÉåÅÉ=
áåÇáÅ~íÉë= íÜ~í= áí= áë= ~= Eëã~ääF= Öêçìé=çÑ=ã~å~ÖÉêë= áåîçäîÉÇ= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå=çÑ=
íÜÉ=ëÉêîáÅÉ=Åçãé~åó= íÜ~í=åÉÉÇë= íç=ÅçãÉ=íç=~= àçáåí=éçáåí=çÑ=îáÉïK= =^=ÇáëÅìëëáçå=~í= íÜÉ=
çêÖ~åáò~íáçå~ä= äÉîÉä= áë= î~äáÇ= ëáåÅÉ= áí= áë= íÜáë=Öêçìé= íÜ~í=ìäíáã~íÉäó=Ü~ë= íç=ÖáîÉ=éçïÉê= íç=
ÅÜ~åÖÉë=áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçåK==jçêÉçîÉêI=íÜáë=ÖêçìéI=ïÜáÅÜ=áë=çÑíÉå=Ççãáå~íÉÇ=Äó=
íÜÉ=ÑçìåÇÉêL`blI=~ÅíáîÉäó=çê=êÉ~ÅíáîÉäó=ëíêáîÉë=Ñçê=ëìééçêí=~åÇ=áåîçäîÉãÉåí=áå=íÜÉ=êÉëí=çÑ=
íÜÉ=çêÖ~åáò~íáçåK=
T=^Ö~áåI= áí= áë= íÜÉ=~ííáíìÇÉ=çÑ= íÜÉ=Öêçìé= áå=ÅÜ~êÖÉ= íÜ~í= ÅÜ~åÖÉëK= = `çåÑäáÅíáåÖ=îáÉïë=ã~ó=
Éñáëí=áå=íÜÉ=çêÖ~åáò~íáçå=Äìí=íÜÉ=ÉãéçïÉêÉÇ=Öêçìé=ãìëí=ÄÉ=ÅçåîáåÅÉÇ=áå=çêÇÉê=íç=~ÅÜáÉîÉ=
~=ÅÜ~åÖÉ=áå=íÜÉ=ÄÉäáÉÑë=ÅçåÅÉêåáåÖ=íÜÉ=çêÖ~åáò~íáçåÛë=áåíÉêå~íáçå~äáò~íáçåK=

= PNP
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ïáíÜ= íÜÉ= ~ëëáãáä~íáçå= çÑ= Éñíê~= âåçïäÉÇÖÉ= íÜ~í= ~ÑÑÉÅíë= íÜÉ= ÄÉäáÉÑë= áå= íÜÉ=

çêÖ~åáò~íáçå=ïáíÜ=êÉëéÉÅí=íç=áíë=áåíÉêå~íáçå~äáò~íáçåK==

=

aìêáåÖ= íÜÉ= ~å~äóëáë= íÜêÉÉ= Å~ëÉë= ëÉÉãÉÇ= íç= ÄÉ= ~JíóéáÅ~äK= = jçêÉ= é~êíáÅìä~êäóI= áå=

`ø^^^JOI= `ø```JNI= ~åÇ= `ø```JOI= íÜÉ= î~äáÇ~íÉÇ= ëíáãìäìë= ÇçÉë= åçí= ~ÑÑÉÅí= íÜÉ=

çêÖ~åáò~íáçåÛë= áåí~åÖáÄäÉ= ÅçããáíãÉåí= E∆IC=0)K= = = = få= íÜÉëÉ= Å~ëÉëI= íÜÉ= áåáíá~ä=

ÅÜ~åÖÉ= áå= ã~êâÉí= âåçïäÉÇÖÉ= áë= êÉä~íÉÇ= íç= ~= EéêçÄ~ÄäÉF= ÅÜ~åÖÉ= áå= í~åÖáÄäÉ=

ÅçããáíãÉåí= Ó= íÜÉ= áåëíáíìíáçå~äI= Ñáå~åÅá~ä= Ñçêã= çÑ= ÅçããáíãÉåí= Ee~ÇàáâÜ~åáI=

NVVTF= íçï~êÇë= áåíÉêå~íáçå~äáò~íáçå= E∆TC>0).= =eÉêÉI= Å~ëÉ= ÉîáÇÉåÅÉ= êÉîÉ~äë= íÜ~í=

ã~å~ÖÉãÉåí= êÉã~áåÉÇ= ÅçåîáåÅÉÇ= íÜ~í= íÜÉáê= ÅìêêÉåí= ~ííáíìÇÉ= íçï~êÇë=

áåíÉêå~íáçå~äáò~íáçå= áë= ÅçêêÉÅí= Äìí= ~å= ìåáåíÉåÇÉÇ= Å~ìëÉ=ïáíÜáå= çê= çìíëáÇÉ= íÜÉáê=

çêÖ~åáò~íáçå= éêÉëëìêÉë= íÜÉáê= í~åÖáÄäÉ= ÅçããáíãÉåí= ïáíÜ= êÉÖ~êÇ= íç= íÜÉ= ã~êâÉí=

ìåÇÉê= ÅçåëáÇÉê~íáçåK= = få= íÜÉëÉ= Å~ëÉëI= íÜÉ= ëÉ~êÅÜ= Ñçê=Éñíê~=ã~êâÉí= âåçïäÉÇÖÉ= áå=

íÜÉ=î~äáÇ~íáçå=éêçÅÉëë=çÑ=íÜÉ=ëíáãìäìë=ï~ë=åçí=~áãÉÇ=~í=ÅçåÑáêãáåÖ=çê=êÉàÉÅíáåÖ=

íÜÉ=éçíÉåíá~ä=ÅÜ~ääÉåÖÉ=êÉä~íÉÇ=íç=íÜÉ=éÉêÅÉáîÉÇ=ëíáãìäìëK= =qç= íÜÉ=Åçåíê~êóI= íÜÉ=

Éñíê~=áåÑçêã~íáçå=ï~ë=~áãÉÇ=~í=~ëëÉëëáåÖ=íÜÉ=áãé~Åí=çÑ=~=ÅÜ~åÖÉ=áå=íÜÉ=í~åÖáÄäÉ=

ÅçããáíãÉåíK==få=~ää=íÜêÉÉ=Å~ëÉëI=ã~å~ÖÉãÉåí=ÅçåÅäìÇÉÇ=íç=ëíáÅâ=íç=íÜÉáê=ÄÉäáÉÑë=

ÇÉëéáíÉ= íÜÉ= EéêçÄ~ÄäÉF= ÅÜ~åÖÉ= áå= í~åÖáÄäÉ= ÅçããáíãÉåíK= = qÜÉ=çìíÅçãÉ=çÑ= íÜÉëÉ=

íÜêÉÉ= Å~ëÉë= áë= ÇáÑÑÉêÉåí= Ñêçã= íÜÉ= çíÜÉêë= Äìí= Ñçê= éêÉÇáÅí~ÄäÉ= êÉ~ëçåë= Ó= áKÉK= íÜÉ=

ëíáãìäìëK==^ë=ëìÅÜI=íÜÉëÉ=Å~ëÉë=çÑÑÉê=íÜÉ=ÖêçìåÇë=Ñçê=~=íÜÉçêÉíáÅ~ä=êÉéäáÅ~íáçå=çÑ=

íÜÉ=éêÉîáçìë=ÑáåÇáåÖëK=

=

páãáä~ê= íç= íÜÉ= éÉêÅÉéíáçå= çÑ= íÜÉ= ëíáãìäìëI= íÜÉ= î~äáÇ~íáçå= çÑ= íÜÉ= ëíáãìäìë= áë=

~ÑÑÉÅíÉÇ= Äó= ÅìêêÉåí= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= E∆C|IK)K= = få= é~êíáÅìä~êI= íÜÉ=

~ÇÇáíáçå~ä=ã~êâÉí=âåçïäÉÇÖÉ= Ñçê= íÜÉ=î~äáÇ~íáçå=éêçÅÉëë= áë= áÇÉåíáÑáÉÇ=~åÇ=î~äìÉÇ=

ïáíÜáå=íÜÉ=Ñê~ãÉïçêâ=çÑ=ÅìêêÉåí=áåíÉêå~íáçå~äáò~íáçå=åçêãë=~åÇ=êçìíáåÉëK==få=íÜáë=

Éî~äì~íáçåI= çêÖ~åáò~íáçå~ä= ~ííÉåíáçå= áë= äáâÉäó= íç= ÄÉ= ~ääçÅ~íÉÇ= íç= ÑáåÇáåÖ=

áåÑçêã~íáçå= íÜ~í= áë= É~ëáäó= áåíÉêéêÉíÉÇ= ïáíÜáå= íÜÉ= ÅìêêÉåí= Ñê~ãÉ= çÑ= êÉÑÉêÉåÅÉ= áå=

Ç~óJíçJÇ~ó=ëáíì~íáçåëK==lêÖ~åáò~íáçåë=íÉåÇ=íç=äççâ=Ñçê=áåÑçêã~íáçå=íÜ~í=ëìééçêíë=

=PNQ
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íÜÉ= ÅìêêÉåí= Ñê~ãÉ= çÑ= êÉÑÉêÉåÅÉ= ÄÉÅ~ìëÉ= íÜÉó= ï~åí= íç= ~îçáÇ= íÜÉ= ÅçÖåáíáîÉ=

Çáëëçå~åÅÉ= íÜ~í=çÅÅìêë=ïÜÉå= íÜÉó= êÉÅÉáîÉ= áåÑçêã~íáçå= íÜ~í= ÅçåíÉëíë= íÜÉáê= Ä~ëáÅ=

~ëëìãéíáçåë= Ehìï~Ç~I= NVVUFK= = = lå= íçé= çÑ= ~= ÑáäíÉêáåÖ= êçäÉ= Ñçê= íÜÉ= ~ÇÇáíáçå~ä=

âåçïäÉÇÖÉ=Ö~íÜÉêáåÖI= íÜÉ= áãé~Åí=çÑ= áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ= áå= íÜáë= ëíÉé=

çÑ= ~å= ÉéáëçÇÉ= áå= éêçÖêÉëëáçå= áë= íÜ~í= áí= ~Åíë= ~ë= ~= êÉÖìä~íçê= çÑ= êÉëçìêÅÉ=

ÅçããáíãÉåíë=EÅÑK=väáJoÉåâç=Éí=~äKI=OMMOX=e~ÇàáâÜ~åáI=NVVTFK==fåíÉêå~íáçå~äáò~íáçå=

âåçïäÉÇÖÉ=ëÉêîÉë=~ë=~=ÄÉåÅÜã~êâ=íç=ÇÉíÉêãáåÉ=ïÜÉíÜÉê=~=ÅÜ~åÖÉ=áå=ÅçããáíãÉåí=

áë= ~ééêçéêá~íÉK= = qÜÉ= ëÉÅçåÇ= ÅçåÇáíáçå= Ó= î~äáÇ~íáçå= çÑ= íÜÉ= ëíáãìäìë= Ó= Å~å= ÄÉ=

ëìãã~êáòÉÇ=áå=íÜÉ=ÑçääçïáåÖ=éêçéçëáíáçåK=

=

mNÄW= ^=î~äáÇ~íÉÇ=ëíáãìäìë=áë=~=ÅçåÑáêãÉÇ=ÅÜ~åÖÉ=áå=ã~êâÉí=âåçïäÉÇÖÉ=íÜ~í=
äÉ~Çë=íç=~=ÅÜ~åÖÉ=áå=áåí~åÖáÄäÉ=çê=í~åÖáÄäÉ=ÅçããáíãÉåí=íÜ~í=çÅÅìêë=
ïáíÜáå=íÜÉ=ÅçåíÉñí=çÑ=ÅìêêÉåí=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=E∆C|IK)K=

=
=

7.3.2 Step 2: Towards awareness of stress  

få=~å~äóòáåÖ=íÜÉ=ëÉèìÉåÅÉë=çÑ=âÉó=áåÅáÇÉåíë=~Åêçëë=íÜÉ=Å~ëÉëI=~ï~êÉåÉëë=çÑ=ëíêÉëë=

áë= ÇÉäáåÉ~íÉÇ= ~ë= ~= ëÉÅçåÇ= ëíÉé= áå= ~å= ÉéáëçÇÉ= çÑ= éêçÖêÉëëáçå= áå=

áåíÉêå~íáçå~äáò~íáçåK= = få= äáåÉ= ïáíÜ= ÅçåíÉãéçê~êó= äáíÉê~íìêÉI= ëíêÉëë= áë= ÇÉÑáåÉÇ= ~ë=

íÜÉ=ÇáëÅêÉé~åÅó=ÄÉíïÉÉå=íÜÉ=éÉêÅÉáîÉÇ=äÉîÉä=çÑ=~ëéáê~íáçå=~åÇ=íÜÉ=éÉêÅÉáîÉÇ=äÉîÉä=

çÑ= ~ÅÜáÉîÉãÉåí= ElÅ~ëáçI= NVVRX=eìÑÑ= Éí= ~äKI= NVVOFK= = píêÉëë= áë= ~ÇÇÉÇ= íç= íÜÉ= ÅçêÉ=

ÅçåëíêìÅíë= ã~êâÉí= âåçïäÉÇÖÉI= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉI= áåí~åÖáÄäÉ=

ÅçããáíãÉåí= ~åÇ= í~åÖáÄäÉ= ÅçããáíãÉåí= ~ë= ~= ëìãã~êáòáåÖ= ÅçåÅÉéíK= = píêÉëë=

ÉñéêÉëëÉë= Çáëë~íáëÑ~Åíáçå= ïáíÜ= ÅìêêÉåí= ÄÉÜ~îáçê= ÄÉÅ~ìëÉ= çÑ= ÅÜ~åÖÉë= áå=

ÅçããáíãÉåí= ÉåëìáåÖ= Ñêçã= íÜÉ= éÉêÅÉáîÉÇ= ~åÇ= î~äáÇ~íÉÇ= ÅÜ~åÖÉ= áå= ã~êâÉí=

âåçïäÉÇÖÉK==^Åíì~ääóI=ïÉ=ÇÉÑáåÉ=ëíêÉëë=áå=íÜáë=ÅçåíÉñí=~ë=íÜÉ=ÇáÑÑÉêÉåÅÉ=ÄÉíïÉÉå=

áåí~åÖáÄäÉ=~åÇ=í~åÖáÄäÉ=ÅçããáíãÉåíK==q~ÄäÉ=TJQ=Ñçääçïë=çå=q~ÄäÉ=TJP=~åÇ=êÉîáÉïë=

íÜÉ= çêáÖáå= çÑ= ëíêÉëë= áå= íÜÉ= ÑçìêíÉÉå= Å~ëÉë= ëíìÇáÉÇK= = få= É~ÅÜ= Å~ëÉI= ~= ÅäÉ~ê=

ÇáëÅêÉé~åÅó= áë= ëÜçïå= ÄÉíïÉÉå= íÜÉ= ~ëéáêÉÇ= ~åÇ= ~Åíì~ä= ~ÅíáîáíáÉë= áå= íÜÉ= ã~êâÉí=

ìåÇÉê=ÅçåëáÇÉê~íáçåK===

= PNR
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q~ÄäÉ=TJQW=píÉé=OW=^ï~êÉåÉëë=ëíêÉëë=~ÑíÉê=âåçïäÉÇÖÉ=~åÇ=ÅçããáíãÉåí=ÅÜ~åÖÉë=

`~ëÉ== píÉé=OW=^ï~êÉåÉëë=ëíêÉëë= píêÉëë=
NK= `ø^^^JN= píêÉëë=~êáëÉë=ÄÉÅ~ìëÉ=ã~å~ÖÉãÉåí=~ÅâåçïäÉÇÖÉë=íÜÉ=éÉêÅÉáîÉÇ=

çééçêíìåáíáÉë=áå=b~ëíÉêå=bìêçéÉ=~åÇ=ëí~êíë=íç=ÄÉäáÉîÉ=íÜ~í=ãçêÉ=
êÉëçìêÅÉë=ëÜçìäÇ=ÄÉ=áåîÉëíÉÇK=

S=|IC-TC| 

OK= `ø^^^JO= píêÉëë=~êáëÉë=ÄÉÅ~ìëÉ=íÜÉ=ÉÑÑçêíë=áåîÉëíÉÇ=Äó=íÜÉ=ÜÉ~Ç=çÑ=íÜÉ=
çÑÑáÅÉ=áå=b~ëíÉêå=dÉêã~åó=Çç=åçí=ÅçêêÉëéçåÇ=íç=íÜÉ=éêÉëÉí=
çÄàÉÅíáîÉëK=

S=|IC-TC| 

PK= `ø___JN= píêÉëë=~êáëÉë=ÄÉÅ~ìëÉ=ã~å~ÖÉãÉåíÛë=ÄÉäáÉÑ=Öêçïë=áå=~=äçÅ~ä=
çÑÑáÅÉ=áå=fí~äó=Äìí=åç=ÅçåÅêÉíÉ=~Åíáçåë=~êÉ=í~âÉå=óÉíK=

S=|IC-TC| 

QK= `ø___JO= píêÉëë=~ééÉ~êë=ÄÉÅ~ìëÉ=çÑ=ä~ÖÖáåÖ=êÉëìäíë=áå=íÜÉ=fí~äá~å=ã~êâÉí=
ÇÉëéáíÉ=íÜÉ=ä~êÖÉ=ÉÑÑçêíëK===

S=|IC-TC| 

RK= `ø```JN= píêÉëë=~êáëÉë=ÄÉÅ~ìëÉ=äçëáåÖ=íÜÉ=gs=ïçìäÇ=áãéäó=íÜ~í=íÜÉ=
Ñçêï~êÇáåÖ=~ÅíáîáíáÉë=ÅçìäÇ=åçí=ÄÉ=ÅçåíáåìÉÇ=ÇÉëéáíÉ=íÜÉáê=ÜáÖÜJ
éÉêÅÉáîÉÇ=êÉäÉî~åÅÉK=

S=|IC-TC| 

SK= `ø```JO= píêÉëë=~ééÉ~êë=ÄÉÅ~ìëÉ=ã~å~ÖÉãÉåí=ï~åíë=íç=ÅçåíáåìÉ=çÑÑÉêáåÖ=
Ñçêï~êÇáåÖ=~åÇ=íêìÅâáåÖ=~ÅíáîáíáÉë=áå=kçêíÜÉêå=bìêçéÉ=Äìí=~Ö~áå=
~ÅÅÉëë=íç=íÜÉ=ã~êâÉí=áë=äçëíK===

S=|IC-TC| 

TK= `ø```JP= píêÉëë=~êáëÉë=ÄÉÅ~ìëÉ=ã~å~ÖÉãÉåí=ÉñéÉêáÉåÅÉë=íÜ~í=`ø```=ÖÉíë=
áåëìÑÑáÅáÉåíäó=ÜçäÇ=çÑ=~ëëáÖåãÉåíë=áå=kçêíÜÉêå=bìêçéÉK======

S=|IC-TC| 

UK= `øaaaJN= píêÉëë=~ééÉ~êë=ÄÉÅ~ìëÉ=ã~å~ÖÉãÉåí=~Ö~áå=ÅçåÅäìÇÉë=íÜ~í=
`øaaaÛë=áåíÉêå~íáçå~ä=~ãÄáíáçåë=~êÉ=ÅçêêÉÅí=ÇÉëéáíÉ=íÜÉ=ä~Åâ=çÑ=
ÅçåÅêÉíÉ=~ÅíáçåëK=

S=|IC-TC| 

VK= `øaaaJO= píêÉëë=~êáëÉë=ÄÉÅ~ìëÉ=ã~å~ÖÉãÉåí=áÇÉåíáÑáÉë=åìãÉêçìë=ìåìëÉÇ=
éçëëáÄáäáíáÉë=ïáíÜ=êÉÖ~êÇ=íç=ÑçêÉáÖå=ã~êâÉí=ÇÉã~åÇK====

S=|IC-TC| 

NMK=`øbbbJN= píêÉëë=~êáëÉë=ÄÉÅ~ìëÉ=ã~å~ÖÉãÉåí=ÉñéÉêáÉåÅÉë=íÜ~í=íÜÉ=cêÉåÅÜ=
ã~êâÉí=êÉèìáêÉë=~=ÇáÑÑÉêÉåí=~ééêç~ÅÜ=íÜ~å=ïÜ~í=`øbbb=ÅìêêÉåíäó=
êÉ~äáòÉëK===

S=|IC-TC| 

NNK=`øbbbJO= píêÉëë=~ééÉ~êë=ÄÉÅ~ìëÉ=íÜÉ=ÅìêêÉåí=éêÉëÉåÅÉ=áå=cê~åÅÉ=áë=åç=
äçåÖÉê=àìÇÖÉÇ=ÄÉåÉÑáÅá~ä=Ñçê=`øbbbK====

S=|IC-TC| 

NOK=`øbbbJP= píêÉëë=~êáëÉë=ÄÉÅ~ìëÉ=`øbbbÛë=ã~å~ÖÉãÉåí=áë=ÅçåîáåÅÉÇ=çÑ=íÜÉ=
áãéçêí~åÅÉ=çÑ=íÜÉ=cêÉåÅÜ=ã~êâÉí=~åÇ=íÜÉ=åÉÉÇ=íç=êÉÖ~áå=
éêÉëÉåÅÉ=áå=íÜ~í=ã~êâÉíK===

S=|IC-TC| 

NPK=`øcccJN= píêÉëë=ëäçïäó=~êáëÉë=ÄÉÅ~ìëÉ=ã~å~ÖÉãÉåí=~ÅâåçïäÉÇÖÉë=íÜÉ=
éçíÉåíá~ä=áå=íÜÉ=^ãÉêáÅ~å=ã~êâÉí=~åÇ=åç=éêÉëÉåÅÉ=áë=êÉ~äáòÉÇ=
óÉíK==

S=|IC-TC| 

NQK=`ødddJN= píêÉëë=ëäçïäó=~ééÉ~êë=ÄÉÅ~ìëÉ=ã~å~ÖÉãÉåí=çÑ=`øddd=ëí~êíë=íç=
ÄÉäáÉîÉ=áå=~å=Éåíêó=áåíç=`Üáå~=Äìí=åç=é~êíáÅìä~ê=~Åíáçåë=~êÉ=
éä~ååÉÇ=óÉíK=

S=|IC-TC| 

iÉÖÉåÇW= píêÉëë= EpF= áë= íÜÉ= ÇáÑÑÉêÉåÅÉ= ÄÉíïÉÉå= íÜÉ= í~åÖáÄäÉ= Eq`F= ~åÇ= áåí~åÖáÄäÉ= ÅçããáíãÉåí= Ef`F=
~ííêáÄìíÉÇ=íçï~êÇë=íÜÉ=ã~êâÉí=~í=áëëìÉK=
=

=

båÇçêëáåÖ= e~ÇàáâÜ~åá= ENVVTFI= í~åÖáÄäÉ= ~åÇ= áåí~åÖáÄäÉ= ÅçããáíãÉåí= ~êÉ=

ìåÇÉêëíççÇ=~ë=áåíÉåëÉäó=äáåâÉÇ=ÅçåÅÉéíë=áå=íÜÉ=ëÉåëÉ=íÜ~í=áåí~åÖáÄäÉ=ÅçããáíãÉåí=

Ä~Åâë=í~åÖáÄäÉ=ÅçããáíãÉåíK==píêÉëë=áë=~ëëìãÉÇ=íç=~êáëÉ=ïÜÉå=íÜÉ=ìåáíó=ÄÉíïÉÉå=

íÜÉëÉ= íïç= Ñçêãë=çÑ= ÅçããáíãÉåí= áë=ÇáëíìêÄÉÇ=ÄÉÅ~ìëÉI= áå= äáåÉ=ïáíÜ=Éîçäìíáçå~êó=

=PNS
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ãçÇÉäë= çÑ= ëíê~íÉÖáÅ= ÅÜ~åÖÉ= EeìÑÑ= Éí= ~äKI= NVVOX= _~êåÉíí= ~åÇ= _ìêÖÉäã~åI= NVVSFI=

çêÖ~åáò~íáçå~ä= Ä~ä~åÅÉ= áë= ÅçåëáÇÉêÉÇ= ÇÉéÉåÇÉåí= çå= ~= Ñáí= ÄÉíïÉÉå= ïÜ~í= íÜÉ=

çêÖ~åáò~íáçå= ï~åíë= Eáåí~åÖáÄäÉ= ÅçããáíãÉåíF= ïáíÜ= ïÜ~í= íÜÉ= çêÖ~åáò~íáçå= ÇçÉë=

Eí~åÖáÄäÉ= ÅçããáíãÉåíFK= = píêÉëë= ÇêáîÉë= íÜÉ= çêÖ~åáò~íáçå= íç= êÉJ~äáÖå= áíë= ëíê~íÉÖó=

ïáíÜ= ÅÜ~åÖáåÖ= ÉåîáêçåãÉåí~ä= ÅáêÅìãëí~åÅÉë= EcäçóÇ= ~åÇ= i~åÉI= OMMMX= dÉêëáÅâI=

NVVNI= pí~ï= Éí= ~äKI= NVUNFK= = p~ëíêó= ENVVTF= åçíÉë= íÜ~í= ~äíÜçìÖÜ= íê~Çáíáçå~ä=

Éñéä~å~íáçåë= çÑ= çêÖ~åáò~íáçå~ä= ÅÜ~åÖÉ= ÉãéÜ~ëáòÉ= éÉêÑçêã~åÅÉ= éêÉëëìêÉë= ~ë= íÜÉ=

ÑìåÇ~ãÉåí~ä= ÑçêÅÉ=Ñçê=ÅÜ~åÖÉI=ÅçåÅÉéíáçåë=çÑ= Ñáí=ã~ó=ÄÉ=áãéçêí~åí=~ë=ïÉääK= =^ë=

ëìÅÜI= íÜÉ=ÅÜçáÅÉ= Ñçê= ëíêÉëë= íç=ÄÉ= íÜÉ=ãçíçê=çÑ= íÜÉ=ÅÜ~åÖÉ=éêçÅÉëë= íÜ~í=~áãë=~í=

êÉëíçêáåÖ= íÜÉ= ~ëéáê~íáçåLéÉêÑçêã~åÅÉ= ÉèìáäáÄêáìã= EiÉîáåíÜ~ä= ~åÇ= j~êÅÜI= NVVPF=

ëÉÉãë=~ééêçéêá~íÉK=

=

qÜÉ=çêÖ~åáò~íáçåÛë=~ï~êÉåÉëë=çÑ=ëíêÉëë=áë=~ëëìãÉÇ=íç=ÄÉ=íÜÉ=ÅêìÅá~ä=íìêåáåÖ=éçáåí=

áå=~å=ÉéáëçÇÉ=çÑ=éêçÖêÉëëáçåK==píêÉëë=áë=ÅçåëáÇÉêÉÇ=~åÇ=ã~ÇÉ=ÉñéäáÅáí=~ë=íÜÉ=âÉó=

ãçíçê= çÑ= ÅÜ~åÖÉ= EÅÑK= s~å= ÇÉ= sÉå= ~åÇ= mççäÉI= NVVRX= mÉííáÖêÉïI= NVVTFK= =táíÜçìí=

ëíêÉëëI= ~å= ÉéáëçÇÉ= çÑ= éêçÖêÉëëáçå= ÉåÇë= ÜÉêÉK= = táíÜ= ëíêÉëë= ÑìêíÜÉê= äÉ~êåáåÖ= áë=

éêçîçâÉÇ= Ecáçä= ~åÇ= ióäÉëI= NVURF= ~åÇ= äÉ~êåáåÖ= áë= ~ëëìãÉÇ= íç= ÄÉ= íÜÉ= ÖÉåÉê~íáîÉ=

ãÉÅÜ~åáëã= íÜ~í= íóéáÑáÉë= íÜÉ= é~êíáÅìä~ê= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå= EëÉÉ=

ëÉÅíáçå=TKQ= ÄÉäçïFK= = = = = qÜÉêÉÑçêÉI= íÜÉ=ÇÉäáåÉ~íáçå=çÑ= íÜáë= ëíÉé=ÇáÑÑÉêë= Ñêçã= íÜÉ=

éêÉîáçìë=~åÇ= ÑçääçïáåÖ=ëíÉéë= áå=ïÜáÅÜ=ÇÉÅáëáçåë=~êÉ= í~âÉåI=ïÜÉêÉ~ë= íÜáë=ëÉÅçåÇ=

ëíÉé= éçêíê~óë= íÜÉ= ÉëëÉåíá~ä= ÅçåÇáíáçå= íç= ãçîÉ= ÄÉóçåÇ= íÜÉ= éÉêÅÉéíáçå= ~åÇ=

î~äáÇ~íáçå= çÑ= ~= ëíáãìäìëK= = qÜáë= ~ëëìãéíáçå= Å~å= ÄÉ= Å~éíìêÉÇ= áå= íÜÉ= ÑçääçïáåÖ=

éêçéçëáíáçåK=

=
=
mOW= píêÉëë=~êáëÉë=ÄÉÅ~ìëÉ=íÜÉ=çêÖ~åáò~íáçåÛë=áåí~åÖáÄäÉ=ÅçããáíãÉåí=ÇáÑÑÉêë=

Ñêçã= áíë= í~åÖáÄäÉ= ÅçããáíãÉåíI= ïÜáÅÜ= áë= íÜÉ= åÉÅÉëë~êó= ÅçåÇáíáçå= íç=
áåÅáíÉ= íÜÉ= çêÖ~åáò~íáçå= íç= ëí~êí= ëÉ~êÅÜáåÖ= Ñçê= ~= ï~ó= íç= Éäáãáå~íÉ= íÜÉ=
éÉêÅÉáîÉÇ=íÉåëáçå=ES=|IC-TC|)K=

=

= PNT
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7.3.3 Step 3: Search for a response 

béáëçÇÉë=çÑ=éêçÖêÉëëáçå=êÉ~ääó=ëí~êí=ïÜÉå=ëíêÉëë=áë=éÉêÅÉáîÉÇK==qÜÉ=Å~ëÉë=ëíìÇáÉÇ=

ëÜçï= íÜ~í= ÅÜ~åÖÉ= áå= ÅçããáíãÉåí= íêáÖÖÉêÉÇ= Äó= íÜÉ= ëíáãìäìë= ÅÜ~ääÉåÖÉë= íÜÉ=

çêÖ~åáò~íáçåÛë= áåíÉêå~íáçå~äáò~íáçåI= ~åÇ= ã~å~ÖÉãÉåí= ï~åíë= íç= Éäáãáå~íÉ= íÜÉ=

éÉêÅÉáîÉÇ=ëíêÉëë=~ë=èìáÅâäó=~ë=éçëëáÄäÉK==iáíÉê~íìêÉ=çå=ÄÉÜ~îáçê~ä=ÇÉÅáëáçåJã~âáåÖ=

E`óÉêí=~åÇ=j~êÅÜI=NVSPF=~åÇ=Éîçäìíáçå~êó=ãçÇÉäë=çÑ= ÅÜ~åÖÉ= EeìÑÑ=Éí=~äKI=NVVOX=

qìëÜã~å= ~åÇ= oçã~åÉääáI= NVVQF= çÑÑÉêë= ëìééçêí= íç= ìåÇÉêëí~åÇ= íÜÉ= ÉãéáêáÅ~ä=

ÑáåÇáåÖëK= `Éåíê~ä= áå= íÜáë= äáíÉê~íìêÉ= áë= íÜÉ= áÇÉ~= íÜ~í= çêÖ~åáò~íáçåë= ëíêáîÉ= Ñçê=

ÉåîáêçåãÉåí~ä= ~äáÖåãÉåíX= áKÉK= éççê= éÉêÑçêã~åÅÉ= éêçãéíë= ~= ëÉ~êÅÜ= íç= áÇÉåíáÑó= ~=

ÅÜ~åÖÉ=Ep~ëíêóI=NVVVX=cäçóÇ=~åÇ=i~åÉI=OMMMX=táåíÉêI=OMMMFK==qÜÉ=Åçããçå=ëí~íÉ=çÑ=

çêÖ~åáò~íáçå~ä= ~ÅíáîáíóI= Ä~ëÉÇ= çå= éêÉî~áäáåÖ= ÉåîáêçåãÉåí~ä= ÅçåÇáíáçåë= ~åÇ=

éêÉîáçìë=ã~å~ÖÉêá~ä=ÇÉÅáëáçåJã~âáåÖI=áë=çåÉ=çÑ=ëí~Äáäáíó=çê=ÉèìáäáÄêáìã=Eoçã~åÉääá=

~åÇ=qìëÜã~åI=NVVQFK==lîÉê~ääI=çêÖ~åáò~íáçåë=Å~å=ÄÉ=ÅÜ~ê~ÅíÉêáòÉÇ=Äó=~=êÉëáëí~åÅÉ=

íç= ã~àçê= ÅÜ~åÖÉë= ÄÉÅ~ìëÉ= ã~å~ÖÉêë= ï~åí= íç= ã~áåí~áå= ~= ÅçãéäÉñ= åÉíïçêâ= çÑ=

ÅçããáíãÉåíë= ~åÇ= êÉä~íáçåë= EdÉêëáÅâI= NVVNX= oçã~åÉääá= ~åÇ= qìëÜã~åI= NVVQX=

qìëÜã~å=Éí= ~äKI= NVUSFK= fåëí~Äáäáíó= áë= ~ääçïÉÇ= íç=çÅÅìê=çåäó= íÉãéçê~êáäó= ÄÉÅ~ìëÉ=

ëçäìíáçåë= ~êÉ= ëçìÖÜí= íç= êÉíìêå= íç= ~= êÉåÉïÉÇ= ÉèìáäáÄêáìã= ~ë= èìáÅâäó= ~ë= éçëëáÄäÉ=

ElÅ~ëáçI=NVVRFK==

=

^å~äóëáë= çÑ= íÜÉ= ÑçìêíÉÉå= Å~ëÉë= ÇÉãçåëíê~íÉë= íÜ~í= íÜÉ= Åçãé~åáÉëÛ= ëÉ~êÅÜ= Ñçê= ~=

êÉëéçåëÉ=Å~å=ÄÉ=ÑìêíÜÉê=ëíêìÅíìêÉÇ=áå=íÜêÉÉ=ëìÄJëíÉéëK==^=éçëáíáîÉ=~åëïÉê=íç=íÜÉ=

èìÉëíáçå=éçëÉÇ=áå=É~ÅÜ=ëìÄJëíÉé=EëÉÉ=ëÉÅíáçå=TKPKPKN=Ó=ëÉÅíáçå=TKPKPKPF=äÉ~Çë=íç=~=

êÉëéçåëÉ= íç=Éäáãáå~íÉ= ëíêÉëëI=ïÜÉêÉ~ë=~=åÉÖ~íáîÉ=~åëïÉê= äÉ~Çë= íç= íÜÉ=åÉñí= ëìÄJ

ëíÉé=áå=íÜÉ=ëÉ~êÅÜK==få=íÜÉ=ÑçääçïáåÖ=ëÉÅíáçåëI=íÜÉ=èìÉëíáçåë=íóéáÅ~ä=çÑ=íÜÉ=ëìÄJ

ëíÉéë=~êÉ=ÇáëÅìëëÉÇI=ïÜÉêÉ~ë=íÜÉ=Éñ~Åí=êÉëéçåëÉë=~êÉ=äççâÉÇ=~í=áå=íÜÉ=ÑçìêíÜ=ëíÉé=

EëÉÉ=ëÉÅíáçå=TKQ=ÄÉäçïFK=

=

=PNU
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TKPKPKN= píÉé=P~W=fë=~=ÅÜ~åÖÉ=áå=í~åÖáÄäÉ=ÅçããáíãÉåí=éçëëáÄäÉ=\==

píêÉëë=Å~ääë=Ñçê=êÉ~Åíáçå=~åÇ=íÜÉ=Å~ëÉë=ëÜçï=íÜ~í=íÜÉ=çêÖ~åáò~íáçåëÛ=Ñáêëí=êÉëéçåëÉ=

áë= íç= ÅçåëáÇÉê= íÜÉ= éçëëáÄáäáíó= çÑ= ÉåÖ~ÖáåÖ= áå= ãçêÉ= çê= äÉëë= áåîÉëíãÉåíë= áå= íÜÉ=

ã~êâÉí=~í=áëëìÉI=~ë=áë=áääìëíê~íÉÇ=áå=ÑçääçïáåÖ=èìçíÉëK===

=

`ø^^^JNW=“tÉ=ëççå=ÅçåëáÇÉêÉÇ=íÜÉ=éçëëáÄáäáíó=çÑ=ëÉííáåÖ=ìé=~å=çÑÑáÅÉ=áå=b~ëíÉêå=bìêçéÉK==lìê=
ë~äÉë= éÉçéäÉ= ÇáÇ= åç= äçåÖÉê= ëÉÉ= åÉï= ~äíÉêå~íáîÉë= íç= áãéêçîÉ= íÜÉáê= ÉÑÑçêíë= áå= íÜ~í= ã~êâÉí=
ïçêâáåÖ= Ñêçã=çìê= ÜçãÉ=Ä~ëÉK=Á= =_ÉëáÇÉëI=ïÉ= äÉ~êåí=ãçêÉ= ~Äçìí= íÜÉ= ~Çî~åí~ÖÉçìë= ä~Äçê=
Åçëíë= áå= b~ëíÉêå= dÉêã~åóI=ïÜáÅÜ=ã~ÇÉ= íÜÉ= çéíáçå= çÑ= ëÉííáåÖ= ìé= äçÅ~ä= ~ÅíáîáíáÉë=ãçêÉ= ~åÇ=
ãçêÉ=áåíÉêÉëíáåÖKÒEcçìåÇÉê=Ó=`ÜáÉÑ=bñÉÅìíáîÉ=lÑÑáÅÉêF=
=
`ø```JNW=“tÉ=ÅçìäÇ=åçí=~ÖêÉÉ=ïáíÜ= äçëáåÖ=çìê= Ñçêï~êÇáåÖ=~ÅíáîáíáÉëK=tÉ=åÉÖçíá~íÉÇ= ÑáÉêÅÉäó=
ïáíÜ= íÜÉ= pïÉÇáëÜ=ãçíÜÉê= Åçãé~åó= íç= êÉíìêå= çå= íÜÉáê= ÇÉÅáëáçåK=Á= = qÜÉó= ÇáÇ= åçí=ï~åí= íç=
äáëíÉå= ëç= ïÉ= Ü~Ç= íç= íêó= ëçãÉíÜáåÖ= ÉäëÉK= Á= = tÉ= Ü~Ç= ÖççÇ= ÉñéÉêáÉåÅÉë= ïáíÜ= çìê= cêÉåÅÜ=
Ñçêï~êÇáåÖ=ëìÄëáÇá~êó=ëç=ïÉ=ëí~êíÉÇ=íç=ÄÉäáÉîÉ=áå=ÄÉÅçãáåÖ=ëçäÉ=çïåÉê=çÑ=íÜÉ=gsKÒ=EcçìåÇÉêJ
`ÜáÉÑ=bñÉÅìíáîÉ=lÑÑáÅÉêF===
=
`øbbbJPW=“lìê=Ñáêëí=éêÉëÉåÅÉ=áå=cê~åÅÉ=ï~ë=~=éêçÄäÉã=Ñêçã=íÜÉ=îÉêó=ÄÉÖáååáåÖK==tÉ=ëéÉåí=~ää=
çìê=ãçåÉó=çå=íÜÉ=~Åèìáëáíáçå=çÑ=~å=çäÇ=áåÑê~ëíêìÅíìêÉK==tÉ=ÅçìäÇ=åçí=Äìó=åÉï=íêìÅâëI=ëç=íÜÉ=
ÇêáîÉêë=ïÉêÉ=îÉêó=åÉÖ~íáîÉ=~åÇ=ïÉ=ÇáÇ=åçí=ã~å~ÖÉ=íç=íìêå=íÜÉ=ëáíì~íáçå=~êçìåÇ=ÇÉëéáíÉ=çìê=
ÉñéÉêáÉåÅÉ=~í=ÜçãÉK=Á=^ÑíÉê=~=óÉ~ê=ïÉ=Öçí=íÜÉ=áÇÉ~=íç=èìáíK==tÉ=Ü~Ç=íÜÉ=ÑÉÉäáåÖ=íÜ~í=ïÉ=
íêáÉÇ=ÉîÉêóíÜáåÖ=Äìí=íÜ~í=áí=ÇáÇ=åçí=ïçêâ=~åóï~óKÒ=EaáêÉÅíçê=mìêÅÜ~ëáåÖF==
=
=
^ë=ëìÅÜI=íÜÉ=çêÖ~åáò~íáçåëÛ=Ñáêëí=êÉ~Åíáçå=áë=íç=~ëëÉëë=íÜÉ=éçëëáÄáäáíó=çÑ=ÅÜ~åÖáåÖ=

íÜÉ= í~åÖáÄäÉ= ÅçããáíãÉåí= áå= íÜÉ= ÅÜ~ääÉåÖÉÇ=ã~êâÉí= E∆TC?)K= = ^Ö~áåI= ëáãáä~ê= íç=

íÜÉ= Éî~äì~íáçå= çÑ= íÜÉ= ëíáãìäìëI= íÜÉ= áåáíá~ä= ëÉ~êÅÜ= Ñçê= ~= êÉëéçåëÉ= çÅÅìêë= áå= íÜÉ=

Ñê~ãÉ=çÑ=ÅìêêÉåí=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=E∆TC|IK?)K==qÜÉ=Å~ëÉ=Åçãé~åáÉë=

äççâ=Ñçê=~å~äçÖáÉë=ïáíÜ=ÑçêãÉê=ëáíì~íáçåë=~åÇ=íÜáåâ=çÑ=ëçäìíáçåë=íÜ~í=~êÉ=áå=äáåÉ=

ïáíÜ=íÜÉáê=ÅìêêÉåí=Å~é~Äáäáíó=~åÇ=êÉëçìêÅÉë=íç=ÉåÖ~ÖÉ=áå=áåíÉêå~íáçå~ä=~ÅíáîáíáÉëI=

áKÉK=íÜÉáê=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉK==lê=~ë=gçÜ~åëçå=~åÇ=s~ÜäåÉ=ENVTTW=OTF=

ÖÉåÉê~ääó=éìí=áíW=“Á=âåçïäÉÇÖÉ=~Äçìí=êÉäÉî~åí=é~êíë=çÑ=íÜÉ=ã~êâÉí=ÉåîáêçåãÉåí=

~åÇ= ~Äçìí= íÜÉ= éÉêÑçêã~åÅÉ= çÑ= î~êáçìë= ~ÅíáîáíáÉëÒ= áë= ìëÉÇ= Ñçê= íÜÉ= Éî~äì~íáçå= çÑ=

~äíÉêå~íáîÉëK======

=

= PNV
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q~ÄäÉ=TJR=ëìãã~êáòÉë=íÜÉ=åáåÉ=Å~ëÉë=íÜ~í=ÑçìåÇ=ëìÅÜ=~=êÉëéçåëÉK==få=íÜÉëÉ=Å~ëÉëI=

ã~å~ÖÉãÉåí= áë= çÑ= íÜÉ= çéáåáçå= íÜ~í= íÜÉ= ëçäìíáçå= íç= íÜÉ= ëíáãìäìë= Ñáíë= ïáíÜ= íÜÉ=

çêÖ~åáò~íáçåÛë=çíÜÉê=áåíÉêå~íáçå~ä=~ÅíáîáíáÉëK==^äíÜçìÖÜ=íÜÉ=ëÉ~êÅÜ=Ñçê=~=ëçäìíáçå=

áë= ÇêáîÉå= Äó= ~= ëÉ~êÅÜ= Ñçê= ~å~äçÖáÉë= ïáíÜ= éêÉîáçìë= ëáíì~íáçåëI= íÜÉ= é~êíáÅìä~ê=

êÉëéçåëÉ= íç= íÜÉ= ëíáãìäìë= ãáÖÜí= ÄÉ= åÉï= Ñçê= íÜÉ= çêÖ~åáò~íáçåI= ÉKÖK= `ø^^^= ~åÇ=

`ø___=åÉîÉê=çéÉåÉÇ=~= ÑçêÉáÖå=çÑÑáÅÉ=ÄÉÑçêÉK= =kÉîÉêíÜÉäÉëëI= íÜÉ=Å~ëÉ=Åçãé~åáÉë=

Çç=åçí=ÉñéÉêáÉåÅÉ=íÜÉ=ÅÜçëÉå=êÉëéçåëÉ=~ë=Ñê~ãÉ=ÄêÉ~âáåÖX=áåíÉêîáÉïÉÉë=êÉéçêíÉÇ=

íÜ~í= áå= íÜÉ= çêÖ~åáò~íáçåI= íÜÉ= ÇÉÅáëáçå=ï~ë= ÅçåëáÇÉêÉÇ= ~= äçÖáÅ~ä= Åçåíáåì~åÅÉ= çÑ=

éêÉîáçìë=ÉÑÑçêíëK==q~ÄäÉ=TJR=ÜáÖÜäáÖÜíë=íÜÉ=ëÉ~êÅÜ=Ñçê=~=êÉëéçåëÉ=Äó=êÉÑçêãìä~íáåÖ=

íÜÉ= âÉó= èìÉëíáçå= ~åÇ= íÜÉ= éêÉäáãáå~êó= ~åëïÉê= íç= áíK= = ^äíÜçìÖÜ= íÜÉ= í~ÄäÉ= ÄÉäçï=

ãáÖÜí= ëìÖÖÉëí= íÜ~í= íÜÉ= Å~ëÉ= Åçãé~åáÉë= áÇÉåíáÑáÉÇ= íÜÉ= ìäíáã~íÉ= ëçäìíáçå= êáÖÜí=

~ï~óI= î~êáçìë= çíÜÉê= Ñ~ãáäá~ê= ~äíÉêå~íáîÉë=ïÉêÉ= çÑíÉå= ~ëëÉëëÉÇ= ~ë=ïÉää= Äìí= ÑçìåÇ=

ìåÑáí=ÇìÉ=íç=ëíê~íÉÖáÅI=ÉÅçåçãáÅ~ä=~åÇLçê=éçäáíáÅ~ä=êÉ~ëçåëK====

=

q~ÄäÉ=TJRW=mçëëáÄáäáíó=çÑ=ÅÜ~åÖÉ=áå=í~åÖáÄäÉ=ÅçããáíãÉåí=\=

`~ëÉ== hÉó=èìÉëíáçå=ÑçääçïáåÖ=ëíáãìäìë=~åÇ=Ñçêãìä~íÉÇ=éçíÉåíá~ä=~åëïÉê= ∆TC|IK ? 
`ø^^^JN= eçï=Å~å=ïÉ=Å~éíìêÉ=ãçêÉ=êáÇÉë=áå=b~ëíÉêå=bìêçéÉ=\===

j~óÄÉ=ïÉ=Å~å=ëÉí=ìé=~å=~Çãáåáëíê~íáîÉ=çÑÑáÅÉ=íÜÉêÉK=
Yes=

`ø^^^JO= eçï= Å~å= ïÉ= áãéêçîÉ= íÜÉ= éÉêÑçêã~åÅÉë= çÑ= íÜÉ= çÑÑáÅÉ= áå= b~ëíÉêå=
dÉêã~åó= \= = j~óÄÉ= ïÉ= Å~å= ëÉäÉÅí= ~åçíÜÉê= ÜÉ~Ç= ÄÉÅ~ìëÉ= ïÉ= Å~ååçí=
ëÉÉã=íç=ãçíáî~íÉ=íÜÉ=ÅìêêÉåí=çåÉK=

Yes=

`ø___JN= eçï=Å~å=ïÉ=~ÅÅçããçÇ~íÉ=çìê=ÉãéäçóÉÉÛë=ïáääáåÖåÉëë=íç=ïçêâ=áå=fí~äó=
\==j~óÄÉ=ïÉ=Å~å=ëÉí=ìé=~=ë~äÉë=çÑÑáÅÉ=áå=fí~äóK=

Yes=

`ø___JO= eçï=Å~å=ïÉ=áãéêçîÉ=íÜÉ=éÉêÑçêã~åÅÉë=çÑ=íÜÉ=fí~äá~å=çÑÑáÅÉ=\==j~óÄÉ=
ïÉ=ëÜçìäÇ=ÅäçëÉ=íÜÉ=çÑÑáÅÉ=~åÇ=êÉíìêå=íç=çìê=Ñ~ãáäá~ê=ã~êâÉíJëÉÉâáåÖ=
éêçÅÉÇìêÉë=çêÖ~åáòÉÇ=Ñêçã=íÜÉ=ÜçãÉ=Ä~ëÉK=

Yes=

`ø```JN= eçï=Å~å=ïÉ=âÉÉé=çìê=Ñçêï~êÇáåÖ=~ÅíáîáíáÉë=áÑ=íÜÉ=pïÉÇáëÜ=Åçãé~åó=
ÅäçëÉë=íÜÉ=gs=\==j~óÄÉ=ïÉ=Å~å=Äìó=íÜÉáê=ëÜ~êÉ=áå=íÜÉ=gs=~åÇ=ÄÉÅçãÉ=
ëçäÉ=çïåÉêK==

Yes=

`ø```JP= eçï=Å~å=ïÉ=Å~éíìêÉ=ãçêÉ=çÑ=íÜÉ=ã~êâÉí=Ñçê=Ñçêï~êÇáåÖ=~åÇ=íêìÅâáåÖ=áå=
kçêíÜÉêå=bìêçéÉ=\==j~óÄÉ=ïÉ=ëÜçìäÇ=ÄÉííÉê=ãçíáî~íÉ=çìê=é~êíåÉêëK=

Yes=

`øaaaJO= eçï=Å~å=ïÉ=áãéêçîÉ=íÜÉ=ìëÉ=çÑ=íÜÉ=~ÅèìáêÉÇ=áåÑê~ëíêìÅíìêÉ=\==j~óÄÉ=
ïÉ=Å~å=êÉçêÖ~åáòÉ=íÜÉ=Éëí~ÄäáëÜãÉåíë=~åÇ=ëíêÉåÖíÜÉå=íÜÉã=ïáíÜ=
í~âáåÖ=çîÉê=~ÇÇáíáçå~ä=äçÅ~ä=éä~óÉêëK=

Yes=

`øbbbJO= eçï=Å~å=ïÉ=áãéêçîÉ=íÜÉ=éççê=éÉêÑçêã~åÅÉë=çÑ=íÜÉ=cêÉåÅÜ=ëìÄëáÇá~êó=\==
j~óÄÉ=ïÉ=ëÜçìäÇ=èìáí=çìê=ÉÑÑçêíë=áå=íÜ~í=ã~êâÉíK=

Yes=

`øbbbJP= eçï=Å~å=ïÉ=êÉÖ~áå=~=ëíêçåÖ=~ÅÅÉëë=íç=íÜÉ=cêÉåÅÜ=ã~êâÉí=\==j~óÄÉ=ïÉ=
ëÜçìäÇ=ëÉí=ìé=~=åÉï=Éëí~ÄäáëÜãÉåí=Äó=ãÉ~åë=çÑ=~=ÖêÉÉåÑáÉäÇ=
áåîÉëíãÉåíK=

Yes=

=POM
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qÜÉ=äáíÉê~íìêÉ=çÑÑÉêë=ïáÇÉ=ëìééçêí=Ñçê=íÜÉ=ÑáåÇáåÖ=íÜ~í=çêÖ~åáò~íáçåë=áåáíá~ääó=ëí~êí=

íç= äççâ= Ñçê= ~= ëçäìíáçå= ïáíÜáå= áíë= Éñí~åí= êçìíáåÉë= Ó= áKÉK= ïáíÜáå= áíë=

áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉK= = råÇÉê= íÜÉ= ÅçåÇáíáçåë= çÑ= äáãáíÉÇ= ê~íáçå~äáíóI=

ìåÅÉêí~áåíóI= ~åÇ= ~ãÄáÖìáíó= ìåÇÉêäóáåÖ= íÜÉ= ~ÇçéíÉÇ= rééë~ä~= ãçÇÉäI= êÉëÉ~êÅÜ=

ëÜçïë=íÜ~í=ÇÉÅáëáçå=ã~âÉêë=~êÉ=äáâÉäó=íç=ÄêáåÖ=íÜÉáê=éêÉîáçìëäó=ÑçêãÉÇ=ÄÉäáÉÑë=~åÇ=

êçìíáåÉë= áåíç= åÉï= ëáíì~íáçåë= Ea~ë= ~åÇ= qÉåÖI= NVVVX= cÉäÇã~åI= OMMMX=eÉåÇêó= ~åÇ=

pÉáÇäI=OMMPX=qëçìâ~ëI=NVVSX=pí~ï=Éí=~äKI=NVUNFK==píêÉëë=áåÇìÅÉë=~=éêçÄäÉãJëçäîáåÖ=

ëÉ~êÅÜ= íÜ~í= å~êêçïë= ~ííÉåíáçå= íç= ãçêÉ= ÅçåîÉåíáçå~ä= ëçäìíáçåë= íÜ~í= Ñ~îçê= íÜÉ=

áåíÉêÉëíë= ~åÇ= áÇÉåíáíáÉë= çÑ= é~êíáÅáé~åíë= áå= íÜÉ= çêÖ~åáò~íáçå~ä= ÇÉÅáëáçåJã~âáåÖ=

éêçÅÉëë= ElÅ~ëáçI=NVVRX=pí~ï=Éí=~äKI=NVUNFK= få=é~êíáÅìä~êI= ëçÅá~ä=ÅçåëÉåëìë=~Äçìí=

Å~ìëÉ=~åÇ=ÉÑÑÉÅí=êÉä~íáçåëÜáéë=ÇÉîÉäçéë=áåíç=ã~å~ÖÉêá~ä=êÉéêÉëÉåí~íáçåë=çÑ=êÉ~äáíó=

íÜ~í= ä~êÖÉäó= ~ÑÑÉÅí= íÜÉ= ëÉäÉÅíáçå= çÑ= ~= ëçäìíáçå= Epáåâìä~I= OMMOX= lêíçåI= OMMMFK==

hìï~Ç~= ENVVUF= åçíÉë= íÜ~í= ãçëí= çêÖ~åáò~íáçå~ä= éêçÄäÉãë= ~êÉ= êÉëçäîÉÇ= íÜêçìÖÜ=

Éñí~åí= êçìíáåÉëK= = fí= áë= ê~êÉ= Ñçê= íÜÉ= Ä~ëáÅ= åçêãë= ~åÇ= êçìíáåÉë= íç= ÄÉ= èìÉëíáçåÉÇ=

ÅçåëÅáçìëäó=Eiçìáë=~åÇ=pìííçåI=NVVNFK===

=

qÜáë=Ñáêëí=ëìÄJëíÉé=áå=ëÉ~êÅÜáåÖ=~=êÉëéçåëÉ=áë=ÉñéäáÅáíäó=Éñéä~áåÉÇ=áå=íÜÉ=çêáÖáå~ä=

rééë~ä~= ãçÇÉäK= = oáëâ= ~åÇ= ìåÅÉêí~áåíó= ÖÉåÉê~ääó= êÉä~íÉÇ= íç= ÇçáåÖ= ÄìëáåÉëë=

áåíÉêå~íáçå~ääóI=åÉñí= íç=ëÅ~êÅÉ=çêÖ~åáò~íáçå~ä= êÉëçìêÅÉë=éêçãçíÉ=íÜÉ=êÉäá~åÅÉ=çå=

Ñ~ãáäá~ê= êçìíáåÉë= íç= êÉëéçåÇ= íç= éêçÄäÉãëLçééçêíìåáíáÉë= EmÉíÉêëÉå= ~åÇ=mÉÇÉêëÉåI=

NVVTX= eçÜÉåíÜ~ä= Éí= ~äKI= OMMPX= gçÜ~åëçå= ~åÇ= s~ÜäåÉI= OMMPFK= = = `çãé~åáÉë= ~êÉ=

~ëëìãÉÇ= íç= ëÉ~êÅÜ= Ñçê=~=ã~íÅÜ=ÄÉíïÉÉå= íÜÉ= ÑáêãÛë=ÉñáëíáåÖ= êÉëçìêÅÉë=~åÇ= íÜçëÉ=

åÉÉÇÉÇ=íç=~Åí=~Äêç~Ç=Ej~ÇÜçâI=NVVSX=bêáâëëçå=Éí=~äKI=OMMM~F=~åÇ=ÜÉåÅÉ=íÜÉ=Ñáêëí=

êÉ~Åíáçå=ëÉÉãë=íç=ÄÉ=íç=äççâ=Ñçê=~=ëçäìíáçå=ÅäçëÉ=íç=ÅìêêÉåí=~ÅíáîáíáÉëK===

=

få=~ÅÅçêÇ~åÅÉ=íç=íÜÉ=~ÄçîÉI=íÜÉ=ÑçääçïáåÖ=éêçéçëáíáçå=Å~å=ÄÉ=Ñçêãìä~íÉÇW=

=
mP~W= qÜÉ= çêÖ~åáò~íáçåÛë= Ñáêëí= êÉ~Åíáçå= íç= éÉêÅÉáîÉÇ= ëíêÉëë= áë= íç= ÅçåëáÇÉê= ~=

ÅÜ~åÖÉ= áå= í~åÖáÄäÉ= ÅçããáíãÉåí= íç= êÉÖ~áå= ã~íÅÜ= ïáíÜ= áåí~åÖáÄäÉ=
ÅçããáíãÉåí=ïáíÜáå=íÜÉ=ã~êâÉí=~í=áëëìÉ=E∆TC|IK?)K=

= PON



Chapter 7 

TKPKPKO= píÉé=PÄW=fë=áí=ïçêíÜ=íç=êÉåÉï=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=
âåçïäÉÇÖÉ=\==

eçïÉîÉêI= áåíÉêîáÉïÉÉë= êÉéçêíÉÇ= íÜ~í= íÜÉó= ÇáÇ= åçí= ã~å~ÖÉ= íç= ÑáåÇ= ~=

ëíê~áÖÜíÑçêï~êÇ= ëçäìíáçå= áå= ~ää= Å~ëÉëK= = ^éé~êÉåíäóI= áå= ëçãÉ= ëáíì~íáçåëI= ÅìêêÉåí=

êçìíáåÉë=Çç=åçí=ëÉÉã=íç=Åçåí~áå=~=êÉ~ÇóJã~ÇÉ=~åëïÉê=áå=íÉêãë=çÑ=~å=áåîÉëíãÉåí=

ÅÜ~åÖÉ= íç= í~ÅâäÉ= íÜÉ= éÉêÅÉáîÉÇ= ÅÜ~ääÉåÖÉK= = mêÉîáçìë= ëáíì~íáçåë= Çç= åçí= ÖáîÉ= íÜÉ=

çêÖ~åáò~íáçå= ëìÑÑáÅáÉåí= ~å~äçÖáÉë= íç= Öç= çåK= = få= íÜÉëÉ= Å~ëÉëI= ã~å~ÖÉãÉåí=

êÉÅçåëáÇÉêÉÇ= íÜÉ= áãéçêí~åÅÉ= çÑ= íÜÉ= éÉêÅÉáîÉÇ= ÅÜ~ääÉåÖÉ= ÄÉÅ~ìëÉ= íÜÉó= êÉ~äáòÉÇ=

íÜ~í= ~=ãçêÉ= Çê~ëíáÅ= ÅÜ~åÖÉ= áë= åÉÉÇÉÇ= áå= íÜÉáê= áåíÉêå~íáçå~äáò~íáçå= ~ééêç~ÅÜ= íç=

êÉëéçåÇ= íç= íÜÉ= éÉêÅÉáîÉÇ= çééçêíìåáíóLéêçÄäÉãK= = kÉîÉêíÜÉäÉëëI= ~= Çê~ëíáÅ= ÅÜ~åÖÉ=

ÄêáåÖë=Éñíê~=êáëâë=~åÇ=íÜÉ=èìÉëíáçå=áë=ïÜÉíÜÉê=íÜÉ=ÅÜ~ääÉåÖÉ=áë=ïçêíÜ=íÜÉëÉ=êáëâë=\==

cçääçïáåÖ=èìçíÉë=áääìëíê~íÉ=íÜÉ=êÉ~ëëÉëëãÉåí=çÑ=íÜÉ=éÉêÅÉáîÉÇ=ÅÜ~ääÉåÖÉK=

=
`ø```JOW= “tÉ= ëí~êíÉÇ= íç= êÉ~äáòÉ= íÜ~í= ÉåÖ~ÖáåÖ= ~åçíÜÉê= é~êíåÉê= ï~ë= åçí= ~= ÖççÇ= ëçäìíáçå=
~åóãçêÉK==^Åèìáëáíáçåë=Åçåëí~åíäó=ÇáëêìéíÉÇ=Éñí~åí=êÉä~íáçåëÜáéë=~åÇ=ïÉ=ïÉêÉ=êÉ~ääó=ÑÉÇ=ìé=
ïáíÜ= áíK=Á=qÜÉå= íÜÉ= èìÉëíáçå= ÄÉÅ~ãÉ=Üçï= íç= ÅÜ~åÖÉ= íÜÉ= ëáíì~íáçåK= KKK= kÉîÉêíÜÉäÉëëI= çåÉ=
íÜáåÖ=ï~ë=ÅäÉ~êI=ïÉ=Ü~Ç=íç=ÑáåÇ=~åçíÜÉê=ï~ó=íç=ëÉÅìêÉ=çìê=Åçåí~Åíë=áå=íÜÉ=kçêíÜÉêå=bìêçéÉ~å=
ã~êâÉíI=çìê=íêìÅâáåÖ=ÄìëáåÉëë=ä~êÖÉäó=êÉäáÉÇ=çå=áíKÒ=Ej~êâÉíáåÖ=~åÇ=p~äÉë=j~å~ÖÉêF=
=
`øcccJNW=“^äíÜçìÖÜ=ïÉ=ÑÉäí=íÜ~í=íÜÉ=^ãÉêáÅ~å=ã~êâÉí=Ü~Ç=~= ä~êÖÉ=éçíÉåíá~ä=Ñçê=ìëI=ïÉ=ÇáÇ=
åçí= ã~å~ÖÉ= íç= áÇÉåíáÑó= ÅäáÉåíëK= Á= = tÉ= ÉñéÉêáÉåÅÉÇ= íÜ~í= çìê= Éñí~åí= Åçåí~Åíë= ïÉêÉ=
áåëìÑÑáÅáÉåí=Äìí=ïÉ=Ü~Ç=ÇáÑÑáÅìäíó= áå= ÑáåÇáåÖ=ÄÉííÉê=åÉíïçêâ= Åçåí~Åíë=çê=~=ÇáÑÑÉêÉåí=ï~ó=çÑ=
áÇÉåíáÑóáåÖ=éçíÉåíá~ä=ÅäáÉåíëK=Á=fí=ï~ë=ÅäÉ~ê=íÜ~í=~åçíÜÉê=~ééêç~ÅÜ=ï~ë=åÉÉÇÉÇX=~åÇ=~í=íÜ~í=
íáãÉ=íÜÉ=`bl=ÜÉëáí~åíäó=~ÖêÉÉÇ=ïáíÜ=íÜÉ=áåîçäîÉãÉåí=çÑ=ÉñíÉêå~ä=é~êíáÉë=íç=ÜÉäé=ìë=êÉÇáêÉÅí=
çìê=ÉÑÑçêíëK=ÒEcáå~åÅá~ä=aáêÉÅíçêF=
=
`øbbbJNW=“tÉ=êÉéÉ~íÉÇäó=ÉñéÉêáÉåÅÉÇ=íÜ~í=ÑáåÇáåÖ=ÅìëíçãÉêë=áå=cê~åÅÉ=Ñçê=Ä~Åâäç~Çë=íç=íÜÉ=
kÉíÜÉêä~åÇë=ï~ë=îÉêó=ÇáÑÑáÅìäíK==^éé~êÉåíäóI=áí=ÇáÇ=åçí=ÜÉäé=íÜ~í=ïÉ=~êÉ=aìíÅÜ=áå=íÜÉ=cêÉåÅÜ=
ã~êâÉíK= = kÉîÉêíÜÉäÉëëI= ïÉ= êÉ~ääó= åÉÉÇÉÇ= íÜçëÉ= Ä~Åâäç~Çë= íç= âÉÉé= çìê= Åçëíë= ~åÇ= éêáÅÉë= ~í=
ÅçãéÉíáíáîÉ=äÉîÉäë=áå=çêÇÉê=íç=ÅçåíáåìÉ=íÜÉ=êÉä~íáçåë=ïáíÜ=çìê=ÅäáÉåíë=áå=íÜÉ=kÉíÜÉêä~åÇëK=Á=
bîÉåíì~ääóI=Åçåí~Åíë=áå=íÜÉ=ã~êâÉí=Ö~îÉ=ìë=íÜÉ=áÇÉ~=çÑ=ÄìóáåÖ=~=cêÉåÅÜ=Åçãé~åóK==aÉëéáíÉ=
íÜÉ=åìãÉêçìë=~Çî~åí~ÖÉë=íÜ~í=ïÉ=ë~ïI=íÜáë=çéíáçå=ã~ÇÉ=ìë=áää=~í=É~ëÉK==Á=^í=íÜ~í=íáãÉI=çìê=
Åçãé~åó=çåäó=Ü~Ç=Éëí~ÄäáëÜãÉåíë=áå=íÜÉ=kÉíÜÉêä~åÇë=~é~êí=Ñêçã=íÜÉ=_ÉäÖá~å=ëìÄëáÇá~êó=Äìí=
íÜ~í=ï~ë=ÅçãéäÉíÉäó=ÇÉÇáÅ~íÉÇ=íç=çåÉ=ä~êÖÉ=ÅìëíçãÉêKÒ=EaáêÉÅíçê=mìêÅÜ~ëáåÖF=
=

qç= êÉéÜê~ëÉ= íÜÉ= ÅçåëáÇÉê~íáçåë= áå= íÜáë= ëíÉé= áå= íÉêãë= çÑ= ÅçããáíãÉåí= ~åÇ=

âåçïäÉÇÖÉI= íÜÉ= çêÖ~åáò~íáçåÛë= êÉ~Åíáçå= áë= íç= ~ëëÉëë= ïÜÉíÜÉê= íÜÉ= ÉñéÉêáÉåÅÉÇ=

ëíêÉëë= áë= ÜáÖÜ= ÉåçìÖÜ= íç= ÅÜ~ääÉåÖÉ= áíë= ÅìêêÉåí= åçêãë= ~åÇ= êçìíáåÉë= çÑ=

=POO
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áåíÉêå~íáçå~äáò~íáçåI= áKÉK= áíë= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= E∆IK|S?)K= = qÜáë= áë=

~Ö~áå=~=ÅêáíáÅ~ä=éçáåí=ÄÉÅ~ìëÉ=~=Çê~ëíáÅ=ÅÜ~åÖÉ= áë= êÉèìáêÉÇ=íç=ÅêÉ~íÉ=åÉï=åçêãë=

~åÇ= êçìíáåÉë= ~åÇ= ~ë= ëìÅÜI= íÜáë=ïáää= áåÅêÉ~ëÉ= êáëâë= ~åÇ= áåëí~Äáäáíó= íêÉãÉåÇçìëäóK==

eÉåÅÉI=íÜÉ=ëíêÉëë=ãìëí=çìíïÉáÖÜ=áåÉêíá~=íÜ~í=ÉãÉêÖÉë=Ñêçã=íÜÉ=áåëíáíìíáçå~äáòÉÇ=

áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉK==q~ÄäÉ=TJS=ëÜçïë=íÜ~í=áå=Ñçìê=Å~ëÉëI=ã~å~ÖÉãÉåí=

ï~ë= ÅçåîáåÅÉÇ= çÑ= íÜÉ= áãéçêí~åÅÉ= çÑ= íÜÉ= ÅÜ~ääÉåÖÉ= ~åÇ= ~ÅâåçïäÉÇÖÉÇ= íÜÉ=

áå~ÇÉèì~Åó= çÑ= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= íç= êÉëéçåÇ= íç= íÜÉ= éÉêÅÉáîÉÇ=

çééçêíìåáíóLéêçÄäÉãI= ïÜÉêÉ~ë= áå= çåÉ= Å~ëÉ= íçé= ã~å~ÖÉãÉåí= ÇáÇ= åçí= ~ääçï=

èìÉëíáçåáåÖ=íÜÉ=çêÖ~åáò~íáçåÛë=êçìíáåÉë=~åÇ=åçêãëK=

=

q~ÄäÉ=TJSW=mêÉé~êÉÇåÉëë=íç=ÅÜ~åÖÉ=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ==

`~ëÉ== mêÉé~êÉÇåÉëë=íç=ÅÜ~åÖÉ=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=\= ∆IK|S ? 
`ø```JO= j~å~ÖÉãÉåí=áë=ÅçåîáåÅÉÇ=íÜ~í=~=ëçäìíáçå=Ü~ë=íç=ÄÉ=ÑçìåÇ=íÜ~í=

çÑÑÉêë=~=ãçêÉ=éÉêã~åÉåí=~ÅÅÉëë=íç=~=åÉíïçêâ=çÑ=Ñçêï~êÇáåÖ=
é~êíåÉêëK==qÜÉó=~ÅâåçïäÉÇÖÉ=íÜ~í=íÜÉ=ÅìêêÉåí=éêçÅÉÇìêÉë=Çç=åçí=
ïçêâ=~åóãçêÉ=~åÇ=íÜÉó=íêó=íç=çéÉå=ìé=íç=åÉï=áÇÉ~ëK==

vÉë=

`øaaaJN= qçé=ã~å~ÖÉãÉåí=áë=ÅçåîáåÅÉÇ=íÜ~í=íáãÉ=Ü~ë=ÅçãÉ=íç=~Åí=çå=
íÜÉáê=~ãÄáíáçåëK==eçïÉîÉêI=íÜÉó=êÉÅçÖåáòÉ=íÜ~í=íÜÉáê=ÅìêêÉåí=
áåíÉêå~íáçå~ä=ÉñéÉêáÉåÅÉ=áë=îÉêó=äáãáíÉÇ=Äìí=~ÖêÉÉ=íÜ~í=ä~êÖÉ=
êáëâë=Å~å=ÄÉ=í~âÉåK=

vÉë=

`øbbbJN= j~å~ÖÉãÉåí=áë=ÅçåîáåÅÉÇ=íÜ~í=~Åíáçå=áå=íÜÉ=cêÉåÅÜ=ã~êâÉí=áë=
åÉÉÇÉÇ=íç=ë~ÑÉÖì~êÇ=íÜÉáê=êÉä~íáçåëÜáé=ïáíÜ=ÅìêêÉåí=ÅäáÉåíë=áå=
íÜÉ=ÜçãÉ=ã~êâÉíK==qÜÉó=~ÅâåçïäÉÇÖÉ=íÜ~í=íÜÉ=ÅìêêÉåí=
éêçÅÉÇìêÉë=Çç=åçí=áåÅäìÇÉ=~=éêçéÉê=~åëïÉê=~åÇ=íÜ~í=~å=
~äíÉêå~íáîÉ=Ü~ë=íç=ÄÉ=ÑçìåÇK=

vÉë=

`øcccJN= j~å~ÖÉãÉåí=áë=ÅçåîáåÅÉÇ=íÜ~í=íÜÉáê=çïå=éêçÅÉÇìêÉë=~êÉ=
áåëìÑÑáÅáÉåí=Ñçê=íÜÉ=áÇÉåíáÑáÅ~íáçå=çÑ=ÅäáÉåíë=áå=íÜÉ=rp^K==
^äíÜçìÖÜ=íÜÉ=`bl=~ääçïë=íÜÉ=ãÉÇá~íáçå=çÑ=ÉñíÉêå~ä=é~êíáÉë=Ñçê=~=
ïÜáäÉI=ÉîÉåíì~ääóI=ÜÉ=ÄäçÅâë=ÑìêíÜÉê=áåáíá~íáîÉë=ïáíÜáå=íÜÉ=
Åçãé~åóK==j~å~ÖÉãÉåí=ïçêâáåÖ=çå=íÜÉ=Éñé~åëáçå=éêçàÉÅí=áë=
ÇÉã~åÇÉÇ=íç=ÅçåÅÉåíê~íÉ=çå=Éñíê~=ÅäáÉåíë=ïáíÜáå=_ÉäÖáìã=
ÄÉÅ~ìëÉ=íçé=ã~å~ÖÉãÉåí=áë=çÑ=íÜÉ=çéáåáçå=íÜ~í=ÉåçìÖÜ=ÖêçïíÜ=
çééçêíìåáíáÉë=êÉëáÇÉ=ïáíÜáå=íÜÉ=Ñ~ãáäá~ê=ã~êâÉíK==

kç=

`ødddJN= j~å~ÖÉãÉåí=áë=ÅçåîáåÅÉÇ=íÜ~í=`Üáå~=áë=~=îÉêó=éêçãáëáåÖ=ã~êâÉí=
Äìí=íÜ~í=íÜÉáê=çïå=éêçÅÉÇìêÉë=~êÉ=ëÉÉãáåÖäó=Ñ~áäáåÖ=íç=ÖÉí=
~ÅÅÉëë=íç=éçíÉåíá~ä=ÅäáÉåíëK==qÜÉó=ÇÉÅáÇÉ=íç=çéÉå=ìé=íç=ÉñíÉêå~ä=
ÉñéÉêíëK==

vÉë=

=

=

= POP
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iáíÉê~íìêÉ= ëìééçêíë= íÜÉ= ÑáåÇáåÖë= ~ë= áí= áë= ïáÇÉäó= ~ëëìãÉÇ= íÜ~í= çêÖ~åáò~íáçåë=

ÉñéÉêáÉåÅÉ= ~Ç~éíáåÖ= ÅìêêÉåí= åçêãë= ~åÇ= êçìíáåÉë= ~ë= îÉêó= êáëâó= Epáåâìä~I= NVVQX=

OMMOX=cÉäÇã~åI=OMMMX=táåíÉêI=OMMMX=w~Üê~=~åÇ=dÉçêÖÉI=OMMOFK==^ë=çÄëÉêîÉÇ=áå=íÜÉ=

Å~ëÉë= ëíìÇáÉÇI= ÉåîáêçåãÉåí~ä= ëìééçêí= áå= íÜÉ= ëÉåëÉ= çÑ= ~ÇÇáíáçå~ä= ÅçåÑáêãáåÖ=

âåçïäÉÇÖÉI= áë= ÅêáíáÅ~ä= íç= ~ääçï= íÜÉ= èìÉëíáçåáåÖ= çÑ= ÅìêêÉåí= åçêãë= ~åÇ= êçìíáåÉë=

EeÉåÇêó=~åÇ=pÉáÇäI=OMMPX=hìï~Ç~I=NVVUFK==lê=~ë=cäçóÇ=~åÇ=i~åÉ=EOMMMWNRSF=éìí=

áíW=“_ÉÑçêÉ=~ÅÅÉéíáåÖ=ÅÜ~åÖÉI=ã~å~ÖÉêë=ãìëí=ÅçãÉ=íç=~ééêÉÅá~íÉ=íÜÉ=ëíêÉëëÉë=áå=

íÜÉ= ÉåîáêçåãÉåí= çÑ= ~å= çêÖ~åáò~íáçå= íÜ~í= ÅêÉ~íÉ= íÜÉ= åÉÉÇ= Ñçê= ÅÜ~åÖÉÒK==

bîÉåíì~ääóI=ã~å~ÖÉêë=Ü~îÉ=íç=ÅçãÉ=íç=~=ëÜ~êÉÇ= áåíÉêéêÉí~íáçå=çÑ=íÜÉ=âÉó= áëëìÉë=

~åÇ=ÉåëìáåÖ=~Åíáçå=~ÖÉåÇ~ë=Ekçå~â~I=NVVQX=eìÑÑ=Éí=~äKI=NVVOFK=

=

få= íÜÉ= çêáÖáå~ä= rééë~ä~= ãçÇÉäI= çåäó= íÜÉ= ÇÉîÉäçéãÉåí= çÑ= ã~êâÉíJëéÉÅáÑáÅ=

âåçïäÉÇÖÉ= áë= ÉñéäáÅáíäó= ÇáëÅìëëÉÇ=ïÜÉêÉ~ë= åç= áåÇáÅ~íáçå= áë= ÖáîÉå= çÑ= ÅÜ~åÖÉë= áå=

ÖÉåÉê~ä= Ñáêã= âåçïäÉÇÖÉK= = bêáâëëçå= Éí= ~äK= EOMMNFI= íç= íÜÉ= Åçåíê~êóI= ÑçÅìë= çå= íÜÉ=

ÇÉîÉäçéãÉåí=çÑ=Ñáêã=âåçïäÉÇÖÉK==eçïÉîÉêI=íÜÉó=ãÉêÉäó=ëìÖÖÉëí=íÜ~í=êÉëíêìÅíìêáåÖ=

íÜÉ= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= í~âÉë= éä~ÅÉ= ïÜÉå= ~ÅÅìãìä~íÉÇ= ÉñéÉêáÉåÅÉë=

áåÇáÅ~íÉ=íÜ~í=íÜÉ=Éñí~åí=åçêãë=~åÇ=êçìíáåÉë=Çç=åçí=äçåÖÉê=ÅçêêÉëéçåÇ=íç=êÉ~äáíóK==

lìê=ÑáåÇáåÖë=ëéÉÅáÑó=íÜ~í=ÄÉÑçêÉ=êÉëíêìÅíìêáåÖ=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉI=

Ñáêëí= íÜÉ= çêÖ~åáò~íáçå= èìÉëíáçåë= íÜÉ= åÉÅÉëëáíó= çÑ= ëìÅÜ= ~= Çê~ëíáÅ= ÅÜ~åÖÉ= Äó=

êÉî~äì~íáåÖ=íÜÉ=éÉêÅÉáîÉÇ=ëíêÉëëK=

=

få=~ÅÅçêÇ~åÅÉ=íç=íÜÉ=~ÄçîÉI=íÜÉ=ÑçääçïáåÖ=éêçéçëáíáçå=Å~å=ÄÉ=Ñçêãìä~íÉÇW=

=
mPÄW= qÜÉ=çêÖ~åáò~íáçåÛë=ëÉÅçåÇ=êÉ~Åíáçå=íç=éÉêÅÉáîÉÇ=ëíêÉëë=áë=íç=~ëëÉëë=íÜÉ=

éêÉé~êÉÇåÉëë=Ñçê=~=ÅÜ~åÖÉ=áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=ÖáîÉå=
íÜÉ=éÉêÅÉáîÉÇ=ëíêÉëë=E∆IK|S?)K=

=

=POQ
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TKPKPKP= píÉé=PÅW=fë=~=ÅÜ~åÖÉ=áå=í~åÖáÄäÉ=ÅçããáíãÉåí=éçëëáÄäÉ=åçï=\=

få=Ñçìê=Å~ëÉë=ëíìÇáÉÇI=áKÉK=`ø```JOI=`øaaaJNI=`øbbbJN=~åÇ=`ødddJN=íÜÉ=éÉêÅÉáîÉÇ=

ÅÜ~ääÉåÖÉ= ~åÇ= ÉåëìáåÖ= ëíêÉëë= ï~ë= àìÇÖÉÇ= áãéçêí~åí= ÉåçìÖÜ= íç= ~ääçï= Çê~ëíáÅ=

ÅÜ~åÖÉë= áå= íÜÉ= åçêãë= ~åÇ= êçìíáåÉë= ïáíÜ= êÉëéÉÅí= íç= áåíÉêå~íáçå~äáò~íáçåK==

eçïÉîÉêI= áå= íÜÉ= ~å~äóëáë= ïÉ= ÑçìåÇ= íÜ~í= ÇÉëéáíÉ= ~= Åçãé~åóÛë= E~ííÉãéíë= áåF=

ÅÜ~åÖáåÖ=íÜÉáê= áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉI=íÜáë=ÇáÇ=åçí=åÉÅÉëë~êáäó=êÉëìäí= áå=

ÅçåÅêÉíÉ=~ÅíáçåK==qç=íÜÉ=Åçåíê~êóI=áå=íÜÉëÉ=Å~ëÉëI=~=åÉñí=èìÉëíáçå=áå=íÜÉ=ëÉ~êÅÜ=

Ñçê=~=ëçäìíáçå=~ééÉ~êÉÇ=íç=ÄÉ=ïÜÉíÜÉê=íÜÉ=Åçãé~åó=áë=êÉ~Çó=íç=~Åí=óÉíK==få=íÜÉ=

Å~ëÉë=î~êáçìë=áåáíá~íáîÉë=ïÉêÉ=í~âÉå=íç=Ö~áå=åÉï=áåëáÖÜíë=íÜ~í=ÅçìäÇ=äÉ~Ç=íç=íÜÉ=

ÅêÉ~íáçå= çÑ= ~= ëìáí~ÄäÉ= êÉëéçåëÉK= = páãìäí~åÉçìëäóI= íÜÉëÉ= áåáíá~íáîÉë= éêçîáÇÉÇ= íÜÉ=

çêÖ~åáò~íáçåë=ïáíÜ=~êÖìãÉåíë= áå= Ñ~îçê=çÑ=çê=~Ö~áåëí= í~âáåÖ=~ÅíáçåK= =^ë=ëìÅÜI= áå=

íÜêÉÉ= Å~ëÉëI= Éñíê~= áåëáÖÜíë= åçí= çåäó= äÉÇ= íç= íÜÉ= êÉåÉï~ä= çÑ= áåíÉêå~íáçå~äáò~íáçå=

âåçïäÉÇÖÉ= Äìí= ~äëç= ÅçåîáåÅÉÇ= íÜÉ= çêÖ~åáò~íáçåë= íç= ÅêÉ~íÉ= ~åÇ= áãéäÉãÉåí= ~=

ëçäìíáçåI=ïÜáÅÜ=áåîçäîÉÇ=ÅÜ~åÖáåÖ=é~êíáÅìä~ê=áåîÉëíãÉåíë=áå=íÜÉ=ã~êâÉí=~í=áëëìÉK==

få=íÜÉ=ÑçìêíÜ=Å~ëÉI=ÜçïÉîÉêI=íÜÉ=~ÇÇáíáçå~ä=áåëáÖÜíë=ÅçåîáåÅÉÇ=íÜÉ=Åçãé~åó=íÜ~í=

~Åíáçå= Ü~Ç= íç= ÄÉ= éçëíéçåÉÇ= ÄÉÅ~ìëÉ=ã~å~ÖÉãÉåí=ï~ë= çÑ= íÜÉ= çéáåáçå= íÜ~í= íÜÉ=

ÅìêêÉåí=êÉëçìêÅÉë=~åÇ=Å~é~ÄáäáíáÉë=~êÉ=ëíáää=áåëìÑÑáÅáÉåíK==q~ÄäÉ=TJT=ëìãã~êáòÉë=íÜÉ=

é~êíáÅìä~ê=ëáíì~íáçå=áå=íÜÉ=Ñçìê=Å~ëÉë=íÜ~í=ïÉêÉ=ëìêÉ=çÑ=íÜÉ=åÉÅÉëëáíó=çÑ=~Ç~éíáåÖ=

íÜÉáê=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉK=

=

= POR
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q~ÄäÉ=TJTW=oÉ~ÇáåÉëë=Ñçê=~Åíáçå==

`~ëÉ== oÉ~ÇáåÉëë=Ñçê=~Åíáçå=\= ∆TC ? 
`ø```JO= q~äâáåÖ=íç=ÑçêãÉê=ÉãéäçóÉÉë=çÑ=íÜÉ=Ñçêï~êÇáåÖ=Åçãé~åó=íÜ~í=

ï~ë=~ÅèìáêÉÇ=Äó=~=ä~êÖÉ=pïÉÇáëÜ=Åçãé~åó=áå=NVUUI=êÉëìäíÉÇ=áå=
íÜÉ=áÇÉ~=çÑ=ëÉííáåÖ=ìé=áåÇÉéÉåÇÉåí=é~êíåÉêëÜáéë=áå=íÜÉ=rh=~åÇ=
pïÉÇÉå=ïáíÜ=ïÜáÅÜ=`ø```=ÅçìäÇ=ïçêâK=

vÉë=

`øaaaJN= qÜÉ= íÜçêçìÖÜ= ~ëëÉëëãÉåí= çÑ= íÜÉ= gs= Ñçê= ë~äÉ= Äó= áåÇÉéÉåÇÉåí=
ÉñéÉêíë= ~åÇ= Ñ~îçê~ÄäÉ= åÉÖçíá~íáçåë= ïáíÜ= íÜÉ= é~êÉåí= Åçãé~åó=
ÑìêíÜÉê=ÅçåîáåÅÉÇ=`øaaa=íç=çéí=Ñçê=~=í~âÉJçîÉê=çÑ=íÜÉ=gsK==

vÉë=

`øbbbJN= cìêíÜÉê=áåÑçêã~íáçå=Ö~íÜÉêáåÖ=áå=íÜÉ=cêÉåÅÜ=ã~êâÉí=Äó=ãÉ~åë=çÑ=
Åçåí~ÅíáåÖ=î~êáçìë=åÉíïçêâ=é~êíåÉêë=ëìÅÜ=~ë=ÅäáÉåíë=~åÇ=
ÅçääÉ~ÖìÉë=Ö~îÉ=`øbbb=íÜÉ=áÇÉ~=çÑ=ÄìóáåÖ=~=cêÉåÅÜ=Åçãé~åóK=

vÉë=

`ødddJN= qÜçêçìÖÜ=ã~êâÉí=êÉëÉ~êÅÜ=áå=`Üáå~=êÉîÉ~äÉÇ=íÜ~í=íÜÉ=ã~êâÉí=
çÑÑÉêë=~=íêÉãÉåÇçìë=éçíÉåíá~ä=~åÇ=íÜ~í=íÜÉ=ëÉêîáÅÉ=çÑ=`øddd=áë=
~ëëìãÉÇ=íç=ÄÉ=~=éÉêÑÉÅí=ã~íÅÜ=ïáíÜ=íÜÉ=ÅìêêÉåí=åÉÉÇëK==
eçïÉîÉêI=äÉÖ~ä=êÉëíêáÅíáçåë=ÅçåîáåÅÉ=`ødddÛë=ã~å~ÖÉãÉåí=íç=
éçëíéçåÉ=ÉåíÉêáåÖ=íÜÉ=ã~êâÉí=óÉíK====

kç=

=

=

pìééçêí=Ñçê=íÜáë=ÑáåÇáåÖ=é~êíáÅìä~êäó=äáÉë=áå=íÜÉ=çêÖ~åáò~íáçå~ä=äÉ~êåáåÖ=äáíÉê~íìêÉ=

~ë=áë=ÇáëÅìëëÉÇ=áå=ÇÉí~áä=áå=ëÉÅíáçå=TKQ=ÄÉäçïK==_êáÉÑäóI=áå=äáåÉ=ïáíÜ=ÅçåíÉãéçê~êó=

ÇÉÑáåáíáçåë=çÑ=ÅÜ~åÖÉI=êÉëíêìÅíìêáåÖ=âåçïäÉÇÖÉ=Å~å=êÉëìäí=áå=ÅÜ~åÖÉë=áå=ÄÉÜ~îáçê=

~åÇLçê=ÅÜ~åÖÉë=áå=ÅçÖåáíáçå=Ecáçä=~åÇ=ióäÉëI=NVURX=eìÄÉêI=NVVNX=táääá~ãëI=OMMNX=

páåâìä~I= OMMOX= `êçëë~å= ~åÇ= _ÉêÇêçïI= OMMPFK= = oÉëíêìÅíìêáåÖ= áåíÉêå~íáçå~äáò~íáçå=

âåçïäÉÇÖÉ=Å~å=ÄÉ=êÉëíêáÅíÉÇ=íç=~=ÅÜ~åÖÉ=áå=ÅçÖåáíáçå=Ó=áKÉK=íÜÉ=Åçãé~åó=~Çàìëíë=

çîÉê~ää= êìäÉë= ~åÇ= åçêãë= áåëíÉ~Ç= çÑ= ëéÉÅáÑáÅ= ~ÅíáîáíáÉëK= = eçïÉîÉêI= êÉëíêìÅíìêáåÖ=

áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=Å~å=~äëç=ÄÉ=~ÅÅçãé~åáÉÇ=Äó=~=ÅÜ~åÖÉ=áå=ÄÉÜ~îáçê=

~ë= ïÉää= Ó= áKÉK= íÜÉ= Åçãé~åó= ~Çàìëíë= çîÉê~ää= êìäÉë= ~åÇ= åçêãë= ~åÇ= ÅçåÅìêêÉåíäó=

ÅêÉ~íÉë= ~=åÉï=~ÅíáîáíóK=lê= ~ë= cÉäÇã~å= EOMMMF=éìíë= áíW= “Á=ÅÜ~åÖÉ= áë=ãçêÉ= íÜ~å=

ÅÜççëáåÖ= Ñêçã=~= êÉéÉêíçáêÉ= çÑ= êÉëéçåëÉëI=Á= íÜÉ= êÉéÉêíçáêÉ= áíëÉäÑI= ~åÇ= íÜÉ= êìäÉë=

íÜ~í=ÖçîÉêå=ÅÜçáÅÉ=ïáíÜáå=~= êÉéÉêíçáêÉ=Å~å=~äëç=ÅÜ~åÖÉKÒ= =qÜÉ=é~êíáÅìä~ê= ÅÜçáÅÉ=

Ñçê= ÅÜ~åÖáåÖ= íÜÉ= êìäÉë= ~åÇLçê= êÉéÉêíçáêÉ= ÇÉéÉåÇë= çå= íÜÉ= ÉÅçåçãáÅI= ëíê~íÉÖáÅ=

~åÇLçê= éçäáíáÅ~ä= ~ëëÉëëãÉåí= EcäçóÇ= ~åÇ= i~åÉI= OMMMX= fë~ÄÉää~I= NVVMX= `ççéÉó= ~åÇ=

_ìêÖçóåÉI=OMMMFK==lîÉê~ääI=eìÄÉê=ENVVNF=êÉéçêíë=íÜ~í=íÜÉ=çêÖ~åáò~íáçå=ïáää=ëÉ~êÅÜ=

Ñçê=~ÇÇáíáçå~ä=~äíÉêå~íáîÉë=~ë=äçåÖ=~ë=íÜÉ=éêÉëÉåí=~äíÉêå~íáîÉë=Çç=åçí=ë~íáëÑó=íÜÉ=

=POS
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Öç~äë= ëÉíK= = bîÉåíì~ääóI= íÜÉ= ~äíÉêå~íáîÉ= íÜ~í= áë= ÅÜçëÉå= áë= ÄÉäáÉîÉÇ= íç= Ü~îÉ= ~=

ë~íáëÑ~Åíçêó=éêçÄ~Äáäáíó=çÑ=ëìÅÅÉëëK==

=

få=íÜÉ=rééë~ä~=ãçÇÉäI=Çê~ëíáÅ=ÅÜ~åÖÉë=áå=Ñáêã=âåçïäÉÇÖÉ=~êÉ=åçí=ÇáëÅìëëÉÇK==qÜÉ=

ãçÇÉä= éêáã~êáäó= ÑçÅìëÉë= çå= ~å= áåÅêÉãÉåí~ä= ÇÉîÉäçéãÉåí= çÑ= áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëëÉë= çå= íÜÉ= Ä~ëáë= çÑ= íÜÉ= Öê~Çì~ä= ~ÅÅìãìä~íáçå= çÑ= ã~êâÉí= âåçïäÉÇÖÉ=

EcçêëÖêÉåI=OMMOFK==bêáâëëçå=Éí=~äK=EOMMNF=íç=íÜÉ=Åçåíê~êóI=ÇáëÅìëë=íÜÉ=ÇÉîÉäçéãÉåí=

çÑ= ÑçêÉáÖå= ÄìëáåÉëë= âåçïäÉÇÖÉI= ÑçêÉáÖå= áåëíáíìíáçå~ä= âåçïäÉÇÖÉI= ~åÇ=

áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= ~åÇ= ÅçåÅäìÇÉ= íÜ~í= ïÜÉêÉ~ë= ÄìëáåÉëë= ~åÇ=

áåëíáíìíáçå~ä= âåçïäÉÇÖÉ= ~ÅÅìãìä~íÉ= áå= ~= Öê~Çì~ä= ~åÇ= Åçåíáåìçìë= ï~óI= íÜÉ=

ÇÉîÉäçéãÉåí=çÑ=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=áë=ÇáëÅçåíáåìçìëK=

=

qÜÉ=ÇáëÅìëëáçå=~ÄçîÉ=Å~å=ÄÉ=ëìãã~êáòÉÇ=áå=íÜÉ=ÑçääçïáåÖ=éêçéçëáíáçåW=
=
mPÅW= qÜÉ= çêÖ~åáò~íáçåÛë= íÜáêÇ= êÉ~Åíáçå= íç= éÉêÅÉáîÉÇ= ëíêÉëë= áë= íç= ~ëëÉëë=

ïÜÉíÜÉê= íÜÉ= êÉåÉï~ä= çÑ= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= ëÜçìäÇ=
áããÉÇá~íÉäó=áãéäó=íÜÉ=ÅêÉ~íáçå=çÑ=~=åÉï=ëçäìíáçå=E∆q`=\FK=

=

7.3.4 Step 4: Implementation response – 4 different scenarios 

få=é~ëëáåÖ=íÜêçìÖÜ=íÜÉ=ëìÄJëíÉéë=çÑ=ëíÉé=PI=íÜÉ=çêÖ~åáò~íáçå=ÑáåÇë=~=êÉëéçåëÉ=íç=

Éäáãáå~íÉ=íÜÉ=ëíêÉëë=éÉêÅÉáîÉÇ=áå=ëíÉé=O=~ÑíÉê=íÜÉ=éÉêÅÉéíáçå=~åÇ=î~äáÇ~íáçå=çÑ=~=

ëíáãìäìë= áå= ëíÉé=NK= =^Åíì~ääóI= Å~ëÉ=ÉîáÇÉåÅÉ=ëÜçïë= Ñçìê=ÇáÑÑÉêÉåí= ëÅÉå~êáçë= íÜ~í=

ÇáÑÑÉê= ïáíÜ= êÉëéÉÅí= íç= íÜÉ= å~íìêÉ= çÑ= íÜÉ= êÉëéçåëÉ= íÜ~í= áë= ÉáíÜÉê= ~= ÅÜ~åÖÉ= áå=

í~åÖáÄäÉ= ÅçããáíãÉåí= çê= ~= ÅÜ~åÖÉ= áå= áåí~åÖáÄäÉ= ÅçããáíãÉåí= çå= íÜÉ= çåÉ= Ü~åÇI=

~åÇ=~=êÉÑáåÉãÉåí=îÉêëìë=~=êÉëíêìÅíìêáåÖ=çÑ=íÜÉ=Éñí~åí=åçêãë=~åÇ=êçìíáåÉë=áå=íÜÉ=

Éñí~åí=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=çå=íÜÉ=çíÜÉêK==jçêÉ=ëéÉÅáÑáÅ~ääóI=pÅÉå~êáç=N=

ÅäçëÉë= ïÜÉå= íÜÉ= çêÖ~åáò~íáçå= ÑáåÇë= ~å= ~äíÉêå~íáîÉ= ïáíÜáå= áíë= ÅìêêÉåí= ê~åÖÉ= çÑ=

~äíÉêå~íáîÉë= íç= Éäáãáå~íÉ= íÜÉ= ëíêÉëë= E∆TC|IKFK= = pÅÉå~êáç= O= ÅçåÅäìÇÉë=ïÜÉå= íÜÉ=

çêÖ~åáò~íáçå= êÉ~Ç~éíë= áíë= ÄÉäáÉÑë= ÄÉÅ~ìëÉ= åç= êÉ~ÇóJã~ÇÉ= ~åëïÉê= áë= ÑçìåÇ= íç=

êÉäáÉîÉ=íÜÉ=ëíêÉëë=~åÇ=íÜÉ=ÅêÉ~íáçå=çÑ=~=åÉï=çåÉ=áë=àìÇÖÉÇ=íçç=Çê~ëíáÅ=E∆IC|IK)K==

= POT
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pÅÉå~êáç=P=ÉåÇë=ïÜÉå=íÜÉ=çêÖ~åáò~íáçå=~ääçïë=~=ÅÜ~åÖÉ=áå=áíë=åçêãë=~åÇ=êçìíáåÉë=

~åÇ=ÅêÉ~íÉë=~=åÉï=~äíÉêå~íáîÉ=íç=êÉëéçåÇ=íç=íÜÉ=ÅçåÑáêãÉÇ=ëíêÉëë=E∆IK & ∆TC).==

cáå~ääóI=pÅÉå~êáç=Q=êçìåÇë=çÑÑ=ïÜÉå=íÜÉ=çêÖ~åáò~íáçå=~ääçïë=~=ÅÜ~åÖÉ=áå=áíë=åçêãë=

Äìí= éçëíéçåÉë= íÜÉ= áãéäÉãÉåí~íáçå= çÑ= ~= é~êíáÅìä~ê= åÉï= êçìíáåÉ= ÇìÉ= íç=

EíÉãéçê~êáäóF=ÜáÖÜ= êáëâëK= = cáÖìêÉ=TJP= ëÅÜÉã~íáÅ~ääó= ëìãã~êáòÉë= íÜÉ= êÉëéçåëÉë= áå=

íÜÉ= Ñçìê= ëÅÉå~êáçë= íÜ~í= ~êáëÉ= íç= êÉ~Åí= íç= ~= î~äáÇ~íÉÇ= ëíáãìäìëK= = jçêÉçîÉêI= íÜÉ=

ÑçìêíÉÉå=Å~ëÉë= EëÉÉ=q~ÄäÉ=TJNF=~êÉ= Åä~ëëáÑáÉÇ=ïáíÜáå= íÜÉ= ÑáÖìêÉ=~ÅÅçêÇáåÖ= íç= íÜÉ=

ëÅÉå~êáç=íÜ~í=íóéáÑáÉë=É~ÅÜ=çÑ=íÜÉ=ÑçìêíÉÉå=ÉéáëçÇÉë=çÑ=éêçÖêÉëëáçåK=

=

cáÖìêÉ=TJPW=lîÉêîáÉï=Ñçìê=ÇáÑÑÉêÉåí=ëÅÉå~êáçë=áå=ÑçìêíÉÉå=Å~ëÉë=

∆TC ?=
∆IK?= vbp=

^Åíáçå=
`Ü~åÖÉ=áå=í~åÖáÄäÉ=ÅçããáíãÉåí 

kl=
kç=~Åíáçå=

`Ü~åÖÉ=áå=áåí~åÖáÄäÉ=ÅçããáíãÉåí=
kl==
bñí~åí=åçêãë=
~åÇ=êçìíáåÉë=
àìÇÖÉÇ=
~ééêçéêá~íÉ=

pÅÉå~êáç=NW=píêÉëë=áë=êÉäáÉîÉÇ=Äó=~=
ÅÜ~åÖÉ=áå=í~åÖáÄäÉ=ÅçããáíãÉåí=íÜ~í=
áë=áå=äáåÉ=ïáíÜ=ÅìêêÉåí=
áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=
E∆TC|IK)K=
=
`ø^^^JNI=`ø^^^JOI=`ø___JNI=`ø___JOI=
`ø```JNI=`ø```JPI=`øaaaJOI=`øbbbJOI=

`øbbbJP=

pÅÉå~êáç=OW=píêÉëë=áë=áåëìÑÑáÅáÉåí=íç=
êÉçêÖ~åáòÉ=ÅìêêÉåí=áåíÉêå~íáçå~äáò~íáçå=
âåçïäÉÇÖÉI=áåí~åÖáÄäÉ=ÅçããáíãÉåí=áë=
~Ç~éíÉÇ=íç=êÉäáÉîÉ=ëíêÉëë=E∆IC|IK)K=
=
=

`øcccJN=

vbp=
bñí~åí=åçêãë=
~åÇ=êçìíáåÉë=
àìÇÖÉÇ=
áå~ÇÉèì~íÉ=
~åÇ=
ÅçåëÉèìÉåíäó=
êÉëíêìÅíìêÉÇ=

pÅÉå~êáç=PW=píêÉëë=áë=ëìÑÑáÅáÉåí=íç=
êÉçêÖ~åáòÉ=ÅìêêÉåí=áåíÉêå~íáçå~äáò~íáçå=
âåçïäÉÇÖÉX=~=åÉï=ÄÉÜ~îáçê~ä=
êÉëéçåëÉI=J=áKÉK=~=ÅÜ~åÖÉ=áå=í~åÖáÄäÉ=
ÅçããáíãÉåíI=áë=ÅêÉ~íÉÇ=áå=
êÉëíêìÅíìêáåÖ=áåíÉêå~íáçå~äáò~íáçå=
âåçïäÉÇÖÉ=áå=çêÇÉê=íç=êÉäáÉîÉ=ëíêÉëë=
E∆IK & ∆TC)K=
=
=
=

`ø```JOI=`øaaaJNI=`øbbbJN=

pÅÉå~êáç=QW=píêÉëë=áë=ëìÑÑáÅáÉåí=íç=
êÉçêÖ~åáòÉ=ÅìêêÉåí=áåíÉêå~íáçå~äáò~íáçå=
âåçïäÉÇÖÉI=ÜçïÉîÉêI=åÉï=áåëáÖÜíë=
êÉîÉ~ä=íÜ~í=áí=áë=ÄÉííÉê=íç=éçëíéçåÉ=~=
ÄÉÜ~îáçê~ä=êÉ~Åíáçå=~åÇ=áåí~åÖáÄäÉ=
ÅçããáíãÉåí=áë=~Ç~éíÉÇ=ïáíÜáå=íÜÉ=
äáåÉë=çÑ=êÉëíêìÅíìêÉÇ=
áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=íç=
êÉäáÉîÉ=íÜÉ=éÉêÅÉáîÉÇ=ëíêÉëë=E∆IK & 
∆IC). 
 

`ødddJN=
=

7.3.5 Two extra scenarios 

^ë=ëí~íÉÇ=~ÄçîÉI=íÜÉ=ëÉäÉÅíáçå=çÑ=íÜÉ=ÑçìêíÉÉå=Å~ëÉë=çÑ=éêçÖêÉëëáçå=çÅÅìêêÉÇ=çå=

íÜÉ=Ä~ëáë=çÑ=íÜÉ=êÉÅçåëíêìÅíÉÇ=ÅÜêçåçäçÖáÉëK==qÜÉ=~å~äóëáë=çÑ=íÜÉ=Å~ëÉë=áÇÉåíáÑáÉÇ=

=POU
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íïç= ÅêìÅá~ä= ÅçåÇáíáçåë= áå= íÜÉ= Ñáêëí= ëíÉé= çÑ= ~å= ÉéáëçÇÉ= çÑ= éêçÖêÉëëáçåI= áKÉK= íÜÉ=

éÉêÅÉéíáçå= ~åÇ= î~äáÇ~íáçå=çÑ= ~= ëíáãìäìëK= = lå= íÜÉ=Ä~ëáë= çÑ= ÇÉÇìÅíáçåI= íïç= Éñíê~=

ëÅÉå~êáçë= ~êáëÉK= = ^= Ñáêëí= ~ÇÇáíáçå~ä= ëÅÉå~êáç= çÅÅìêë= ïÜÉå= íÜÉ= çêÖ~åáò~íáçåÛë=

áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= ÄäçÅâë= çê= éêÉîÉåíë= íÜÉ= Åçãé~åó= íç= éÉêÅÉáîÉ= ~å=

ÉåîáêçåãÉåí~ä= ëíáãìäìëK= = qÜáë= Ü~ééÉåë= ïÜÉå= íÜÉ= ëíáãìäìë= áë= åçí= áå= äáåÉ= ïáíÜ=

ÅìêêÉåí=åçêãë=~åÇ=êçìíáåÉë=E`çÜÉå=~åÇ=iÉîáåíÜ~äI=NVVMX=håáÖÜí=~åÇ=iáÉëÅÜI=OMMOX=

lÅ~ëáçI= NVVRFK= = cçê= áåëí~åÅÉI= ïÜÉå= íÜÉ= ÑçÅìë= áë= éìí= çå= Éñé~åëáçå= áå= bìêçéÉI=

áåíÉêÉëíáåÖ= ã~êâÉí= ëáÖå~äë= Ñêçã= íÜÉ= `ÜáåÉëÉ= ã~êâÉí= ãáÖÜí= ÄÉ= áÖåçêÉÇ= çê= åçí=

êÉÅçÖåáòÉÇK= = `çåëÉèìÉåíäóI= åçíÜáåÖ= ÉåëìÉë= ~ë= íÜÉ= çêÖ~åáò~íáçå~ä= ÉèìáäáÄêáìã= áë=

åçí=ÇáëíçêíÉÇK===

=

^=ëÉÅçåÇ=~ÇÇáíáçå~ä= ëÅÉå~êáç=çÅÅìêë=ïÜÉå=~=ëíáãìäìë= áë=éÉêÅÉáîÉÇ=Äìí= íÜÉ=Éñíê~=

ã~êâÉí=âåçïäÉÇÖÉ=ÇçÉë=åçí=êÉëìäí=áå=~=ÅçããáíãÉåí=ÅÜ~åÖÉ=ÄÉÅ~ìëÉ=íÜÉ=ëíáãìäìë=

áë= åçí= ÑçìåÇ= ÅÜ~ääÉåÖáåÖ= Ñçê= íÜÉ= Åçãé~åóÛë= áåíÉêå~íáçå~äáò~íáçåK= = eÉêÉI=

áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ=éêÉîÉåíë= íÜÉ= ÅÜ~åÖÉ= áå=ã~êâÉí= âåçïäÉÇÖÉ= íç=ÄÉ=

íê~åëä~íÉÇ= áåíç= ~= ÇáëíìêÄáåÖ= ÅçããáíãÉåí= ÅÜ~åÖÉK= = qÜÉ= Éñíê~= ã~êâÉíJëéÉÅáÑáÅ=

âåçïäÉÇÖÉ= ãÉêÉäó= ÅçåÑáêãë= íÜÉ= ÅìêêÉåí= ëáíì~íáçåX= ÄçíÜ= íÜÉ= çêÖ~åáò~íáçå~ä=

~ííáíìÇÉ= ~ë= íÜÉ= ÅìêêÉåí= áåîÉëíãÉåíë= íçï~êÇë= íÜÉ= ã~êâÉí= ~í= áëëìÉI= ~êÉ= àìÇÖÉÇ=

~ééêçéêá~íÉK= = ^äíÉêå~íáîÉäóI= íÜÉ= çêÖ~åáò~íáçå= Å~å= ÇÉÅáÇÉ= íÜ~í= ÇÉëéáíÉ= íÜÉ=

éçíÉåíá~ä=ÄÉÜáåÇ=íÜÉ=ëíáãìäìëI=áíë=ÅìêêÉåí=Å~é~ÄáäáíáÉë=~êÉ=áåëìÑÑáÅáÉåí=íç=êÉëéçåÇ=

~åÇ=ÑìêíÜÉê=ÅçåëáÇÉê~íáçå=áë=ÑçìåÇ=áå~ééêçéêá~íÉ=EÅÑK=bêáâëëçå=~åÇ=`ÜÉííóI=OMMPX=

håáÖÜí=~åÇ=iáÉëÅÜI=OMMOX=kçå~â~I=NVVQFK=`çåëÉèìÉåíäóI=åç=ëíêÉëë=~êáëÉë=~åÇ=íÜÉ=

çêÖ~åáò~íáçå=êÉã~áåë=áå=~å=ÉèìáäáÄêáìã=ëí~íÉK==cçê=áåëí~åÅÉI=ïÜÉå=íÜÉ=ÑçÅìë=áë=éìí=

çå= Éñé~åëáçå= áå= bìêçéÉI= áåíÉêÉëíáåÖ= ã~êâÉí= ëáÖå~äë= Ñêçã= cê~åÅÉ= ÅçåÑáêã= íÜÉ=

çêÖ~åáò~íáçå=áå=áíë=ÅìêêÉåí=~ééêç~ÅÜ=çÑ=íÜÉ=cêÉåÅÜ=ã~êâÉíK===

=

få= ëìãI= íïç= Éñíê~= ëÅÉå~êáçë= ~êÉ= ~ÇÇÉÇ= íç= Éñéä~áå= ÉéáëçÇÉë= çÑ= éêçÖêÉëëáçå= áå=

áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉëK= = eçïÉîÉêI= íÜÉëÉ= íïç= ëÅÉå~êáçë= ÇáÑÑÉê= Ñêçã= íÜÉ=

çíÜÉê=Ñçìê=ÄÉÅ~ìëÉ=áå=íÜÉëÉ=ëÅÉå~êáçë=çêÖ~åáò~íáçå~ä=ÉèìáäáÄêáìã=áë=åçí=ÇáëíìêÄÉÇ=

= POV
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Äó=~å=ÉåîáêçåãÉåí~ä= ëíáãìäìëK= = få= íÜÉëÉ= ëÅÉå~êáçë=éêçÖêÉëëáçå= êÉÑÉêë= íç=~=ãÉêÉ=

ÅçåÑáêã~íáçå=çÑ=íÜÉ=ÅìêêÉåí=ëáíì~íáçå=~ë=áë=ÑìêíÜÉê=Éñéä~áåÉÇ=áå=TKQ=ÄÉäçïK=

=

7.3.6 Flowchart of six scenarios 

qÜÉ=çêáÖáå=çÑ=íÜÉ=ëáñ=ëÅÉå~êáçë=Å~å=ÄÉ=ëìãã~êáòÉÇ=áå=~=ÑäçïÅÜ~êíK==qÜÉ=ÇáëÅìëëáçå=

áå=íÜÉ=Ñçìê=ëíÉéë=~ÄçîÉ=êÉîÉ~äÉÇ=íÜ~í=íÜÉ=ëÅÉå~êáçë=ã~áåäó=~êáëÉ=áå=ëíÉé=P=ïÜÉêÉ=~=

êÉëéçåëÉ= íç= íÜÉ= ëíáãìäìë= áë= ëçìÖÜí= ïáíÜ= ~å= ÉñÅÉéíáçå= çÑ= íÜÉ= íïç= ~ÇÇáíáçå~ä=

ëÅÉå~êáçë= íÜ~í= ~äêÉ~Çó= ~êáëÉ= áå= ëíÉé= N= ÄÉÑçêÉ= ëíêÉëë= áë= éÉêÅÉáîÉÇK= = cáÖìêÉ= TJQ=

ëÅÜÉã~íáÅ~ääó=ÇÉéáÅíë=íÜÉ=ÇÉëÅêáéíáîÉ=ä~óÉê=çÑ=íÜÉ=ãáÇJê~åÖÉ=íÜÉçêóK==få=äáåÉ=ïáíÜ=

ëí~åÇ~êÇ=ÇÉëáÖå=êìäÉë=Ñçê=ÑäçïÅÜ~êíëI=çî~äë=êÉéêÉëÉåí=íÜÉ=ÄÉÖáååáåÖ=~åÇ=ÉåÇ=çÑ=~å=

ÉéáëçÇÉ= çÑ= éêçÖêÉëëáçåI= Çá~ãçåÇë= ÇÉÅáëáçåë= ïáíÜáå= íÜÉ= éêçÅÉëëI= êÉÅí~åÖäÉë= ~å=

~Åíáçå=í~âÉå=éä~ÅÉI=~åÇ=~êêçïë=áåÇáÅ~íÉ=íÜÉ=ëÉèìÉåÅÉ=áå=ïÜáÅÜ=ÉîÉåíë=çÅÅìêëK===

=

få= íÜÉ= ÑäçïÅÜ~êí= ~Äëíê~Åíáçå= áë= ã~ÇÉ= çÑ= ãçÇÉê~íáåÖ= ~åÇ= ãÉÇá~íáåÖ= ÅçåíÉñí=

î~êá~ÄäÉë= EÉKÖK= áåÇìëíêóI= Ñáêã= ëáòÉI= ÅçãéÉíáíáçåI= ÉíÅKFK= = ^äíÜçìÖÜ= íÜÉëÉ= ÅçåíÉñí=

î~êá~ÄäÉë=ã~ó=~ÑÑÉÅí=éêçÖêÉëëáçå=ëáÖåáÑáÅ~åíäó=~í=î~êáçìë=ëí~ÖÉëI=áí=áë=~ëëìãÉÇ=íÜ~í=

íÜÉó= Çç= åçí= ìåÇÉêãáåÉ= çê= êÉÑìíÉ= íÜÉ= ÅÉåíê~ä= äçÖáÅ= éìí= Ñçêï~êÇ= ~ÄçîÉK==

`çåëÉèìÉåíäóI= Ñçê= íÜÉ= ë~âÉ= çÑ= ëáãéäáÅáíóI= ~ííÉåíáçå= áë= ëçäÉäó= éìí= çå= íÜÉ= âÉó=

ÅçåëíêìÅíëK= = få= ÄêáÉÑI= áå= áíë= áåáíá~ä= ~åÇ= ëí~ÄäÉ= ÉèìáäáÄêáìã= éçëáíáçå= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=áë=ÅÜ~ê~ÅíÉêáòÉÇ=Äó=~å=ìåëéÉÅáÑáÉÇ=äÉîÉä=çÑ=áåí~åÖáÄäÉ=

Ef`F=~åÇ=í~åÖáÄäÉ= Eq`F=ÅçããáíãÉåíI=ïáíÜ=f`=Éèì~ä= íç=q`K= =^ë=~=ÅçåëÉèìÉåÅÉ=åç=

ëíêÉëë= EpF= ÉñáëíëK= = cìêíÜÉêãçêÉI= íÜÉ= çêÖ~åáò~íáçå= Å~å= ÄÉ= ÅÜ~ê~ÅíÉêáòÉÇ= Äó= áíë=

ã~êâÉí=âåçïäÉÇÖÉ=EjhF=~åÇ= áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=EfhF=íÜ~í=ïáää=~ÑÑÉÅí=

íÜÉ= êÉëéçåëÉ= íç= íÜÉ= ÉåîáêçåãÉåí~ä= ëíáãìäìë= íÜ~í= áë= íÜÉ= ÄÉÖáååáåÖ= çÑ= íÜÉ=

ÑäçïÅÜ~êíK===

=PPM



Progression in internationalization processes 

cáÖìêÉ=TJQW=cäçïÅÜ~êí=çÑ=ëáñ=ëÅÉå~êáçë=áå=Ñçìê=ëíÉéë=
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MK= market knowledge
IK= internationalization knowledge
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7.4 Learning in the scenarios 
få= íÜáë= ëÉÅíáçåI= íÜÉ= íÜáêÇ= ä~óÉê= çÑ= íÜÉ= ãáÇJê~åÖÉ= íÜÉçêó= áë= ÇÉîÉäçéÉÇI= ~ë=

Éñéä~å~íáçå= Ñçê= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= áë= çÑÑÉêÉÇ= Äó=

ÑçÅìëáåÖ= çå= íÜÉ= äÉ~êåáåÖ= ~ÅíáîáíáÉë= ìåÇÉêäóáåÖ= íÜÉ= ëáñ= çìíäáåÉÇ= ëÅÉå~êáçëK= = få=

é~êíáÅìä~êI= äÉ~êåáåÖ= áë= ÇáëÅìëëÉÇ= ~ë= íÜÉ= ÖÉåÉê~íáîÉ= ãÉÅÜ~åáëã= íÜ~í= ÇêáîÉë= íÜÉ=

áåíÉê~Åíáçå=ÄÉíïÉÉå=âåçïäÉÇÖÉ=~åÇ=ÅçããáíãÉåí=áå=íÜÉ=Ñçìê=ÇÉäáåÉ~íÉÇ=ëíÉéë=çÑ=

~å= ÉéáëçÇÉ= çÑ= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉëK= = cçêëÖêÉå= EOMMOF=

ëÅêìíáåáòÉë=íÜÉ=ÅçåÅÉéí=çÑ=äÉ~êåáåÖ=ìåÇÉêäóáåÖ=íÜÉ=rééë~ä~=ãçÇÉä=~åÇ=ÅçåÅäìÇÉë=

íÜ~í= íÜÉ= çêáÖáå~ä= ãçÇÉä= ìëÉë= ~= ãçêÉ= å~êêçï= áåíÉêéêÉí~íáçå= çÑ= äÉ~êåáåÖ= íÜ~å=

~ääçïÉÇ= Äó= íÜÉ= äáíÉê~íìêÉ= íçÇ~óUK= = `çåëÉèìÉåíäóI= íÜÉ= çêáÖáå~ä= ãçÇÉäÛë= ~Äáäáíó= íç=

Éñéä~áå= ~åÇ= éêÉÇáÅí= ÅìêêÉåí= áåíÉêå~íáçå~äáò~íáçå= ÄÉÜ~îáçê= áë= êÉëíêáÅíÉÇK= = `~ëÉ=

ÉîáÇÉåÅÉ= ~ääçïë= ìë= íç= ~ÖêÉÉ= ïáíÜ= cçêëÖêÉå= EOMMOF= íÜ~í= äÉ~êåáåÖ= áå=

áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=ÖçÉë=ÄÉóçåÇ=Éñéäçáí~íáîÉ=ÉñéÉêáÉåíá~ä=äÉ~êåáåÖK===

=

få= é~êíáÅìä~êI= áå= íÜáë= ëÉÅíáçåI= íÜÉ= Ä~ëáÅ= ~êÖìãÉåí= áë= éìí= Ñçêï~êÇ= íÜ~í= íÜÉ= ëáñ=

ëÅÉå~êáçë=íÜ~í=~êáëÉ=áå=íÜÉ=Ñçìê=ÇÉäáåÉ~íÉÇ=ëíÉéë=ÇáÑÑÉê=ïáíÜ=êÉÖ~êÇ=íç=íÜÉ=äÉîÉä=çÑ=

äÉ~êåáåÖ=ÇêáîáåÖ=íÜÉ=âåçïäÉÇÖÉ=~åÇ=ÅçããáíãÉåí=ÅÜ~åÖÉëK==qïç=ÖÉåÉê~ääó=~ÇçéíÉÇ=

äÉîÉäë= çÑ= äÉ~êåáåÖ= ~êÉ= ÇáëíáåÖìáëÜÉÇX= Éñéäçáí~íáîÉ= çê= äçïÉêJäÉîÉä= äÉ~êåáåÖ= îÉêëìë=

Éñéäçê~íçêó=çê=ÜáÖÜÉêJäÉîÉä=äÉ~êåáåÖ=EÉKÖK=cáçä=~åÇ=ióäÉëI=NVURX=j~êÅÜI=NVVNX=i~åí=

~åÇ= jÉòá~ëI= NVVOFK= = ^ë= ÇáëÅìëëÉÇ= áå= ÅÜ~éíÉê= Q= EëÉÉ= ëÉÅíáçå= QKQKN= ~åÇ= QKTKOFI=

Éñéäçáí~íáîÉ=äÉ~êåáåÖ=çÅÅìêë=ïáíÜáå=íÜÉ=ÉñáëíáåÖ=Ñê~ãÉïçêâ=çÑ=~=ÑáêãÛë=âåçïäÉÇÖÉ=

Ä~ëÉ= Ó= ÜÉêÉ= íÜÉ= çêÖ~åáò~íáçåÛë= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉI= ïÜÉêÉ~ë=

Éñéäçê~íçêó= äÉ~êåáåÖ= êÉÑÉêë= íç= ~= êÉëíêìÅíìêáåÖ= çÑ= íÜ~í= âåçïäÉÇÖÉ= Ä~ëÉK= = fåÇÉÉÇI=

íÜÉ= ÇáÑÑÉêÉåÅÉ= ÄÉíïÉÉå= íÜÉ= ëÅÉå~êáçë= äáÉë= áå= íÜÉ= áãé~Åí= çÑ= äÉ~êåáåÖ= çå= íÜÉ=

Åçãé~åóÛë= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉK= = cìêíÜÉêãçêÉI= Å~ëÉ= ÉîáÇÉåÅÉ= êÉîÉ~äë=
==============================================
U= `Ü~éíÉê= Q= Åçåí~áåë= íÜÉ= ÇáëÅìëëáçå= çå= äÉ~êåáåÖ= áå= íÜÉ= çêáÖáå~ä= rééë~ä~= ãçÇÉäI= íÜÉ=
ÑáåÇáåÖë= çÑ= cçêëÖêÉå= EOMMOF= ~åÇ= çêÖ~åáò~íáçå~ä= äÉ~êåáåÖ= ÅçåÅÉéíë= íç= áãéêçîÉ= ìéçå= íÜÉ=
rééë~ä~=äçÖáÅ=EëÉÉ=ëÉÅíáçå=QKQKP=~åÇ=ëÉÅíáçå=QKTKOFK===
=

=PPO
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íÜ~í= ~ÇÇáíáçå~ä= âåçïäÉÇÖÉ= áë= Ö~íÜÉêÉÇ= Äó= ãÉ~åë= çÑ= ÉñéÉêáÉåíá~ä= äÉ~êåáåÖ=

ÅçãéäÉãÉåíÉÇ=ïáíÜ=çíÜÉê=ï~óë=çÑ=~ÅèìáêáåÖ=âåçïäÉÇÖÉ=~ë=ÇáëíáåÖìáëÜÉÇ=Äó=eìÄÉê=

ENVVNFVK=

=

7.4.1 Exploitative learning to perceive and validate the stimulus 

^å~äóëáë=çÑ=íÜÉ= äÉ~êåáåÖ=~ÅíáîáíáÉë= áå=íÜÉ=Ñáêëí=ëíÉé=çÑ=~å=ÉéáëçÇÉ=çÑ=éêçÖêÉëëáçå=

êÉîÉ~äë= íÜ~í= Éñéäçáí~íáîÉ= äÉ~êåáåÖ= ÅÜ~ê~ÅíÉêáòÉë= íÜáë= ëíÉéK= = `~ëÉ= ÉîáÇÉåÅÉ= ëÜçïë=

íÜ~í=íÜÉ=éÉêÅÉéíáçå=~åÇ=î~äáÇ~íáçå=çÑ=íÜÉ=ëíáãìäìë=áë=Ä~ëÉÇ=çå=Åçããçå=äÉ~êåáåÖ=

êçìíáåÉë= ~åÇ= åçêãë= áåÜÉêÉåí= áå= íÜÉ= çêÖ~åáò~íáçåÛë= áåíÉêå~íáçå~äáò~íáçå=

âåçïäÉÇÖÉK= = få= íÜáë= Ñáêëí= ëíÉéI= ~ÇÇáíáçå~ä= ã~êâÉí= âåçïäÉÇÖÉ= áë= Ö~íÜÉêÉÇ= ~åÇ=

~ëëáãáä~íÉÇ= ïáíÜáå= íÜÉ= äáåÉë= çÑ= íÜáë= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉK==

`çåëÉèìÉåíäóI=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=áë=êÉÑáåÉÇ=~åÇ=~Ç~éíÉÇ=~ë=Éñíê~=

ã~êâÉí=âåçïäÉÇÖÉ=áë=~ÇÇÉÇ=EÅÑK=j~êÅÜI=NVVNX=páåâìä~I=OMMOF=Äìí=åÉîÉê=èìÉëíáçåÉÇ=

~ë=Éñéä~áåÉÇ=ÄÉäçïK=

=

cáêëíI= ïáíÜ= êÉÖ~êÇ= íç= íÜÉ= éÉêÅÉéíáçå= çÑ= ~= ëíáãìäìëI= ÅìêêÉåí= êçìíáåÉë= ~ääçï= íÜÉ=

~Åèìáëáíáçå=çÑ=~ÇÇáíáçå~ä=âåçïäÉÇÖÉ=~Äçìí=~=é~êíáÅìä~ê=ã~êâÉíK==`~ëÉë=ëÜçï=íÜ~í=

éÉêÅÉáîáåÖ=íÜÉ=ëíáãìäìë=çÅÅìêë=íÜêçìÖÜ=çïå=~ÅíáîáíáÉë=áå=íÜÉ=ÑçêÉáÖå=ã~êâÉí=ëìÅÜ=

~ë= Å~êêóáåÖ= çìí= Ç~áäó= êáÇÉë= íç= ~= é~êíáÅìä~ê= ÇÉëíáå~íáçå= çê= íÜêçìÖÜ= íÜÉ= áåíÉåëÉ=

ÅçããìåáÅ~íáçå= ÄÉíïÉÉå= ÇçãÉëíáÅ= ÜÉ~Çèì~êíÉêë= ~åÇ= ÑçêÉáÖå= ëìÄëáÇá~êáÉë= Ó= áKÉK=

ÉñéÉêáÉåíá~ä= äÉ~êåáåÖ= EÅÑK= eìÄÉêI= NVVNFK= = eçïÉîÉêI= çíÜÉê= ëçìêÅÉë= ëáÖå~ä=

çééçêíìåáíáÉëLéêçÄäÉãë= ~ë= ïÉääK= = cçê= áåëí~åÅÉI= áå= íÜÉ= Å~ëÉë= ëíìÇáÉÇI= åÉíïçêâ=

Åçåí~Åíë= ëìÅÜ= ~ë= ÅäáÉåíë= ~åÇ= é~êíåÉêë= çÑíÉå= ëÜ~êÉ= ÉñéÉêáÉåÅÉë= ~Äçìí= ÑçêÉáÖå=

ã~êâÉíë= Ó= áKÉK= îáÅ~êáçìë= äÉ~êåáåÖX= çê= åÉï= ëìÄëáÇá~êáÉë= áå= ~å= ~ÅèìáêÉÇ= åÉíïçêâ=

áåÇáÅ~íÉ= áåíÉêÉëíáåÖ= ÉåîáêçåãÉåí~ä= ÅÜ~åÖÉë= Ó= áKÉK= Öê~ÑíáåÖK= = `çåëÉèìÉåíäóI=

==============================================
V= eìÄÉê= ENVVNF= áÇÉåíáÑáÉë= ÑáîÉ= ÇáÑÑÉêÉåí= ï~óë= çÑ= ~ÅèìáêáåÖ= âåçïäÉÇÖÉX= áKÉK= ÅçåÖÉåáí~ä=
äÉ~êåáåÖI= ÉñéÉêáÉåíá~ä= äÉ~êåáåÖI= îáÅ~êáçìë= äÉ~êåáåÖI= Öê~ÑíáåÖI= ~åÇ= ëÉ~êÅÜáåÖ= ~åÇ=åçíáÅáåÖ=
ïÜáÅÜ=~êÉ=ÇÉÑáåÉÇ=áå=ëÉÅíáçå=QKTKO=~ÄçîÉK=

= PPP
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äÉ~êåáåÖ= áå= íÜáë= Ñáêëí= ëíÉé= ÅäÉ~êäó=ÖçÉë=ÄÉóçåÇ=çïå=ÉñéÉêáÉåíá~ä= äÉ~êåáåÖI=ïÜáÅÜ=

ÅçêêÉëéçåÇë=íç=ÅçåíÉãéçê~êó=êÉëÉ~êÅÜ=ÑáåÇáåÖë=EÉKÖK=väáJoÉåâç=Éí=~äKI=OMMOX=içêÇ=

~åÇ=o~åÑíI=OMMMX=pÜÉåâ~ê=~åÇ=iáI=NVVVX=_~êâÉã~=~åÇ=sÉêãÉìäÉåI=NVVUFK===

=

bëéÉÅá~ääó= äÉ~êåáåÖ=íÜêçìÖÜ=åÉíïçêâ=Åçåí~Åíë=~ééÉ~êë=íç=ÄÉ=îÉêó=áãéçêí~åí=ÄçíÜ=

~ë=~=êÉëçìêÅÉ=~åÇ=~=Å~é~ÄáäáíóK==qÜÉ=Å~ëÉ=Åçãé~åáÉë=ëíìÇáÉÇ=ìå~åáãçìëäó=~ÖêÉÉÇ=

íÜ~í=åÉíïçêâ=~Åíçêë= ëìÅÜ=~ë=ÅäáÉåíëI= ÅçãéÉíáíçêëI= Åçåëìäí~åíëI= ëìééäáÉêëI=~åÇ=ëç=

çå=çÑíÉå=ëáÖå~ä=é~êíáÅìä~ê=áëëìÉë=íÜ~í=íìêå=áåíç=~Åíì~ä=éêçÄäÉãëLçééçêíìåáíáÉë=Ñçê=

íÜÉ= ëÉêîáÅÉ= éêçîáÇÉêK= = eÉåÅÉI= íÜÉ= áåíÉêîáÉïÉÇ= ã~å~ÖÉêë= ÉãéÜ~ëáòÉÇ= íÜ~í=

áåîÉëíáåÖ= áå= ã~áåí~áåáåÖ= ~åÇ= ÇÉîÉäçéáåÖ= êÉä~íáçåëÜáéë= ïáíÜ= ~= ïáÇÉ= î~êáÉíó= çÑ=

é~êíáÉë= áå= íÜÉ= ã~êâÉí= áë= ÅêìÅá~ä= íç= âÉÉé= áåÑçêãÉÇ= ~Äçìí= ÑìíìêÉ= ÇÉîÉäçéãÉåíëK==

cìêíÜÉêãçêÉI=íÜÉ=Å~ëÉ=Åçãé~åáÉë=Ü~îÉ=íÜÉáê=éêçÅÉÇìêÉë=Ñçê=âÉÉéáåÖ=Åçåí~Åí=ïáíÜ=

íÜÉëÉ=é~êíáÉëK==cçê=áåëí~åÅÉI=ã~å~ÖÉãÉåí=êÉÖìä~êäó=í~äâë=íç=ÇêáîÉêë=~åÇ=ï~êÉÜçìëÉ=

éÉêëçååÉä= íç= ëí~ó= ìéJíçJÇ~íÉ= ~Äçìí= íÜÉ= ä~íÉëí= êìãçêë= áå= íÜÉ=ã~êâÉí= ÅçåÅÉêåáåÖ=

ãÉêÖÉêë= çÑ= ÅçãéÉíáíçêëI= ÅäáÉåí= ë~íáëÑ~ÅíáçåI= ÅçãéÉíáíáîÉ= ëìééäáÉêëI= ~åÇ= ëç= çåK==

páãáä~êäóI= íÜÉ= Å~ëÉ= Åçãé~åáÉë= ëíìÇáÉÇ= é~êíáÅáé~íÉ= áå= Ñ~êÉëI= ÄÉÅçãÉ=ãÉãÄÉêë= çÑ=

éêçÑÉëëáçå~ä=çêÖ~åáò~íáçåëI=âÉÉé=áå=Åçåí~Åí=ïáíÜ=éêÉîáçìë=ÉãéäçóÉÉëI=~ää=ïáíÜ=íÜÉ=

ã~áå= ~áã= çÑ= ÖÉííáåÖ= ~ÅÅÉëë= íç= áåÑçêã~íáçå= íÜ~í= ãáÖÜí= ÄÉ= ÅêìÅá~ä= Ñçê= íÜÉáê=

çêÖ~åáò~íáçåK==^ãéäÉ=ëìééçêí=áë=ÑçìåÇ=áå=íÜÉ=äáíÉê~íìêÉ=Ñçê=íÜáë=ÑáåÇáåÖ=EÉKÖK=bääáë=

~åÇ= mÉÅçíáÅÜI= OMMNX= `ÜÉííó= ~åÇ= bêáâëëçå= OMMOX= iáåÇëíê~åÇI= OMMPX= e~ÇäÉó= ~åÇ=

táäëçåI=OMMPFK=

=

cçê=íÜÉ=î~äáÇ~íáçå=çÑ=íÜÉ=ëíáãìäìëI=Éñéäçáí~íáîÉ=äÉ~êåáåÖ=ÑìêíÜÉê=ÅÜ~ê~ÅíÉêáòÉë=íÜÉ=

ìåÇÉêäóáåÖ= äÉ~êåáåÖ=éêçÅÉëëÉë=~ë=Åçããçå=éêçÅÉÇìêÉë=ïáíÜáå= áåíÉêå~íáçå~äáò~íáçå=

âåçïäÉÇÖÉ=äÉ~Ç=~=ëÉ~êÅÜ=Ñçê=~ÇÇáíáçå~ä=ã~êâÉí=âåçïäÉÇÖÉ=íç=ÅçåÑáêã=çê=Åçåíê~ÇáÅí=

íÜÉ= éÉêÅÉáîÉÇ= ëíáãìäìëK= = bëéÉÅá~ääóI= áåÑçêã~íáçå= áë= ëçìÖÜí= íÜ~í= ëìééçêíë= íÜÉ=

ÅìêêÉåí=Ñê~ãÉ=çÑ=êÉÑÉêÉåÅÉ=Ehìï~Ç~I=NVVUX=håáÖÜí=~åÇ=iáÉëÅÜI=OMMOFK==^Ö~áåI=íÜÉ=

Å~ëÉ=Åçãé~åáÉë=ëíìÇáÉÇ=Çç=åçí=êÉëíêáÅí=íç=çïå=ÉñéÉêáÉåíá~ä=äÉ~êåáåÖI=Äìí=êÉäó=çå=

îáÅ~êáçìë= äÉ~êåáåÖ= ~åÇ= ÉñéäáÅáí= ëÉ~êÅÜáåÖ= ~ë= ïÉääK= = `çåí~ÅíáåÖ= ~Åíçêë= áå= íÜÉ=

=PPQ
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åÉíïçêâ=~ééÉ~êÉÇ=íç=ÄÉ=~å=áãéçêí~åí=ëçìêÅÉ=Ñçê=~ÇÇáíáçå~ä=ã~êâÉí=âåçïäÉÇÖÉ=áå=

íÜÉ= Å~ëÉë= ëíìÇáÉÇK= = cçê= áåëí~åÅÉI= íÜÉ= Å~ëÉ= Åçãé~åáÉë= ~ééêç~ÅÜ= ÉñéÉêíë= ëìÅÜ= ~ë=

~ìÇáíçêëI=Ñáå~åÅá~ä=~ÇîáëçêëI=~åÇ=Åçåëìäí~åíë=åÉñí=íç=ÅìêêÉåí=ÅäáÉåíë=íç=ÖÉí=ãçêÉ=

áåÑçêã~íáçå= ~Äçìí= íÜÉ= ã~êâÉí= ~í= áëëìÉK= = cìêíÜÉêãçêÉI= íÜÉ= Å~ëÉ= Åçãé~åáÉë= ìëÉ=

Ñçêã~ä= ~åÇ= ëóëíÉã~íáÅ= ëÉ~êÅÜÉë= íç= çÄí~áå= áåÑçêã~íáçå= çå= íÜÉ= Ñáå~åÅá~ä= ~åÇ=

ëíê~íÉÖáÅ=~ííê~ÅíáîÉåÉëë=~åÇ=ÑÉ~ëáÄáäáíó=çÑ=êÉëéçåÇáåÖ=íç=íÜÉ=éÉêÅÉáîÉÇ=ëíáãìäìëK=

=

kÉñíI= íÜÉ= çêÖ~åáò~íáçå= Ü~ë= íç= ÅçãÉ= íç= ~= ëÜ~êÉÇ= ìåÇÉêëí~åÇáåÖ= E`êçëë~å= Éí= ~äKI=

NVVVF=ÅçåÅÉêåáåÖ=íÜÉ=ÅÜ~ääÉåÖÉ=êÉä~íÉÇ=íç=íÜÉ=éÉêÅÉáîÉÇ=ëíáãìäìëK==`~ëÉ=ÉîáÇÉåÅÉ=

ëÜçïë=íÜ~í=áå=íÜáë=ëíÉé=~=íÉ~ã=áë=áåëí~ääÉÇ=íÜ~í=ÇáëÅìëëÉë=íÜÉ=âåçïäÉÇÖÉ=Ö~íÜÉêÉÇ=

~åÇ= íÜ~í= íêáÉë= íç=ÅçãÉ= íç=~=Åçããçå=éÉêëéÉÅíáîÉK= = få= äáåÉ=ïáíÜ=kçå~â~= ENVVQFI=

íÜÉ= Å~ëÉë= ÇÉãçåëíê~íÉ= ~å= ÉñíÉåëáîÉ= ìëÉ= çÑ= âåçïäÉÇÖÉ= çÑ= ÉñíÉêå~ä= ~åÇ= áåíÉêå~ä=

ÉñéÉêíë= áå= íÜáë= áåíÉêéêÉí~íáçå= éêçÅÉëëK= = kÉîÉêíÜÉäÉëëI= íÜáë= ëíÉé= ëíáää= ÄìáäÇë= çå=

Éñéäçáí~íáîÉ= äÉ~êåáåÖ= áå= íÜÉ= ëÉåëÉ= íÜ~í= ÅçÖåáíáîÉ= ã~éë= EeìÄÉêI= NVVNX= kçå~â~I=

NVVQX= páåâìä~I= OMMOX= bêáâëëçå=Éí= ~äKI= OMMNF= áåÜÉêÉåí= áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå=

âåçïäÉÇÖÉ= ~ÑÑÉÅí= íÜÉ= éêçÅÉÇìêÉ= ~åÇ= çìíÅçãÉ= çÑ= íÜÉ= áåíÉêéêÉí~íáçå= çÑ= íÜÉ=

~ÅèìáêÉÇ=âåçïäÉÇÖÉK= = cçê= áåëí~åÅÉI= íÜÉ=ã~âÉìé=~åÇ=ãÉíÜçÇë=çÑ= íÜÉ= íÉ~ãë= íÜ~í=

äççâ= áåíç= éçíÉåíá~ä= éêçÄäÉãëLçééçêíìåáíáÉë= ÇáÑÑÉêë= Ñêçã= Å~ëÉ= Åçãé~åó= íç= Å~ëÉ=

Åçãé~åóK= = dÉåÉê~ääóI= áå= íÜÉ= Å~ëÉë= ëíìÇáÉÇ= íÜÉëÉ= íÉ~ãë= ~êÉ= ëã~ää= Äìí= îÉêó=

ÜÉíÉêçÖÉåÉçìë=Åçåí~áåáåÖ=Ñáå~åÅá~äI=çéÉê~íáçå~äI=~åÇ=ÅçããÉêÅá~ä=êÉéêÉëÉåí~íáîÉëK==

=

bîÉåíì~ääóI=íÜÉ=ëÜ~êÉÇ=ìåÇÉêëí~åÇáåÖ= äÉ~Çë=íç=~=ÅÜ~åÖÉ=áå=ÅçããáíãÉåí=íçï~êÇë=

íÜÉ= ã~êâÉí= ~í= áëëìÉK= = ^= ÅÜ~åÖÉ= áå= áåí~åÖáÄäÉ= ÅçããáíãÉåí= Ó= áKÉK= áå= íÜÉ=

çêÖ~åáò~íáçåÛë=ÄÉäáÉÑë=Ó=íçï~êÇë=áåíÉêå~íáçå~äáò~íáçå=áå=~=é~êíáÅìä~ê=ã~êâÉí=ãÉ~åë=

íÜ~í= äÉ~êåáåÖ= Ü~ë= çÅÅìêêÉÇK= = fåÇÉÉÇI= íÜÉ= çêÖ~åáò~íáçåÛë= áåíÉêéêÉí~íáçå= EeìÄÉêI=

NVVNF= çÑ= íÜÉ= ~ééêçéêá~íÉåÉëë= çÑ= íÜÉ= ÅìêêÉåí= áåíÉêå~íáçå~äáò~íáçå= ~ÅíáîáíáÉë= Ü~ë=

ÅÜ~åÖÉÇ=ÄÉÅ~ìëÉ=çÑ=íÜÉ=~ÇÇáíáçå~ä=ã~êâÉí=áåÑçêã~íáçåK==iÉ~êåáåÖ=ÜÉêÉ=êÉä~íÉë=íç=

~= ÅÜ~åÖÉ= áå= ÅçÖåáíáçå= EÅÑK= açÇÖëçåI= NVVPX= eìóëã~åI= OMMMF= ~ë= íÜÉ= Åçãé~åóÛë=

áåëáÖÜí= áå= áåíÉêå~íáçå~äáò~íáçå= áë=~Ç~éíÉÇK= =kÉîÉêíÜÉäÉëëI=~í= íÜáë=ëí~ÖÉI=íÜÉ=åÉï=

= PPR



Chapter 7 

áåíÉêéêÉí~íáçå= ëíáää= Ñáíë= ïáíÜ= íÜÉ= åçêãë= ~åÇ= êçìíáåÉë= Å~éíìêÉÇ= áå= ÅìêêÉåí=

áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉK==qÜÉ=~ÇÇáíáçå~ä=ã~êâÉí=âåçïäÉÇÖÉ=ÅçåíêáÄìíÉë=íç=

íÜÉ=êÉÑáåÉãÉåí=çÑ=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=EÅÑK=j~êÅÜI=NVVNX=qìëÜã~å=

Éí=~äKI=NVUSFK===

=

få= íÜÉ= íÜêÉÉ= Å~ëÉë= ëíìÇáÉÇ= íÜ~í= ïÉ= ÇÉëÅêáÄÉÇ= É~êäáÉê= ~ë= çÑÑÉêáåÖ= íÜÉ= Ä~ëáë= Ñçê=

íÜÉçêÉíáÅ~ä= êÉéäáÅ~íáçåI= ÄÉäáÉÑë= ÇáÇ= åçí= ÅÜ~åÖÉ= ÄÉÅ~ìëÉ= çÑ= íÜÉ= Éñíê~= ã~êâÉí=

âåçïäÉÇÖÉK===qç=íÜÉ=Åçåíê~êóI=íÜÉ=~ííêáÄìíÉÇ=áåí~åÖáÄäÉ=ÅçããáíãÉåí=íçï~êÇë=íÜÉ=

ã~êâÉí= ~í= áëëìÉ= êÉã~áåÉÇ= íÜÉ= ë~ãÉ= ÇÉëéáíÉ= íÜÉ= EéçíÉåíá~äF= ÅÜ~åÖÉ= áå= í~åÖáÄäÉ=

ÅçããáíãÉåí=Å~ìëÉÇ=Äó=ÉñíÉêå~ä=é~êíáÉëK==iÉ~êåáåÖ=áå=íÜÉ=ëÉåëÉ=çÑ=Ö~íÜÉêáåÖ=~åÇ=

áåíÉêéêÉíáåÖ= ~ÇÇáíáçå~ä=ã~êâÉí= âåçïäÉÇÖÉ= áå= íÜÉëÉ= Å~ëÉë= êÉëìäíÉÇ= áå= íÜÉ= ëíêçåÖ=

ÅçåÑáêã~íáçå= çÑ= ÅìêêÉåí= áåíÉêéêÉí~íáçåë= ~åÇ= ~ë= ëìÅÜ= áå= íÜÉ= ÇÉëáêÉ= íç= êÉã~áå=

í~åÖáÄäó=ÅçããáííÉÇ=áå=íÜÉ=ã~êâÉíë=ìåÇÉê=ÅçåëáÇÉê~íáçåK===

=

7.4.2 Exploitative learning to become aware of stress 

få=íÜÉ=ëÉÅçåÇ=ëíÉé=çÑ=~å=ÉéáëçÇÉ=çÑ=éêçÖêÉëëáçåI=íÜÉ=çêÖ~åáò~íáçå=ÄÉÅçãÉë=~ï~êÉ=

çÑ= ëíêÉëë= áå= íÜÉ= Åçåíáåìçìë= Åçãé~êáëçå= çÑ= ~ëéáê~íáçåë= ~åÇ= êÉ~äáò~íáçåëK==

mÉêÅÉáîáåÖ=ëíêÉëë=Ñçääçïë=íÜÉ=ÅÜ~åÖÉ=áå=ÅçããáíãÉåí=íçï~êÇë=íÜÉ=ã~êâÉí=~í=áëëìÉ=

áå=íÜÉ=éêÉîáçìë=ëíÉéK==iÉ~êåáåÖ=áå=íÜáë=ëíÉé=ãÉêÉäó=êÉä~íÉë=íç=ÅçãáåÖ=íç=~=ëÜ~êÉÇ=

ìåÇÉêëí~åÇáåÖ= EeìÄÉêI= NVVNX= kçå~â~I= NVVQX= `êçëë~å= Éí= ~äKI= NVVVF= áå= íÜÉ=

áåíÉêéêÉí~íáçå=çÑ=íÜÉ=áåÑçêã~íáçå=íÜ~í=~ëéáê~íáçå=~åÇ=êÉ~äáò~íáçå=åç=äçåÖÉê=~ÖêÉÉK==

^ë= ëí~íÉÇ= áå= ëÉÅíáçå=TKPKO= ~ÄçîÉI= íÜáë= ëÉÅçåÇ= ëíÉé= êÉéêÉëÉåíë= íÜÉ=ãçíçê=çÑ= íÜÉ=

éêçÅÉëë= EmÉííáÖêÉïI= NVVOX= NVVTF= ìåÇÉêäóáåÖ= éêçÖêÉëëáçå= ÄÉÅ~ìëÉ= ëíêÉëë= Å~ìëÉë=

ÇáëÉèìáäáÄêáìã=ïÜáÅÜ= áë=åÉÉÇÉÇ=íç=éêçîçâÉ=ãçêÉ= äÉ~êåáåÖ= áå=íÜÉ=çêÖ~åáò~íáçå= áå=

çêÇÉê=íç=êÉÖ~áå=ÉèìáäáÄêáìã=Ecáçä=~åÇ=ióäÉëI=NVURX=eìÄÉêI=NVVNFK==få=çíÜÉê=ïçêÇëI=

ëíêÉëë=áåÇìÅÉë=~=ëÉ~êÅÜ=Ñçê=Å~ìëÉë=~åÇ=ëçäìíáçåëK==

=

=PPS
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7.4.3 Exploitative and exploratory learning to search for 
response 

^å~äóëáë= çÑ= íÜÉ= äÉ~êåáåÖ= ~ÅíáîáíáÉë= áå= íÜÉ= íÜáêÇ= ëíÉé= êÉîÉ~äë= íÜ~í= éêçÖêÉëëáçå= áå=

áåíÉêå~íáçå~äáò~íáçå=ÑìêíÜÉê=ÇÉîÉäçéë=Äó=ãÉ~åë=çÑ=Éñéäçáí~íáîÉ=~åÇ=áå=ëçãÉ=Å~ëÉë=

Éñéäçê~íçêó=äÉ~êåáåÖK==få=äáåÉ=ïáíÜ=Éîçäìíáçå~êó=ãçÇÉäë=çÑ=çêÖ~åáò~íáçå~ä=ÅÜ~åÖÉ=

EÉKÖK= _~êåÉíí= ~åÇ= _ìêÖÉäã~åI= NVVOX= dÉêëáÅâI= NVVNX= oçã~åÉääá= ~åÇ= qìëÜã~åI=

NVVQFI=~åÇ=íÜÉ=ÑáåÇáåÖë=çÑ=bêáâëëçå=Éí=~äK=ENVVTX=OMMNF=~åÇ=hìíëÅÜâÉê=~åÇ=_®ìêäÉ=

ENVVTF=ïÉ= ~êÖìÉ= íÜ~í= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= áë= ìëì~ääó= ~=

ã~ííÉê=çÑ= áåÅêÉãÉåí~ä=ÅÜ~åÖÉI=Äìí=ëçãÉíáãÉë= áí=ÅçåÅÉêåë= êÉîçäìíáçå~êó=ÅÜ~åÖÉK==

cçääçïáåÖ=ëÉÅíáçåë=ÇáëÅìëë=íÜÉ=äÉîÉä=çÑ=äÉ~êåáåÖ=áå=íÜÉ=ëáñ=ÇáÑÑÉêÉåí=ëÅÉå~êáçë=íÜ~í=

~êáëÉ=áå=çêÇÉê=íç=êÉëéçåÇ=íç=~å=ÉåîáêçåãÉåí~ä=ëíáãìäìëK==

=

TKQKPKN= bñéäçáí~íáîÉ=äÉ~êåáåÖ=áå=pÅÉå~êáç=N=~åÇ=pÅÉå~êáç=O=

^ë=ÇáëÅìëëÉÇ=~ÄçîÉI=íÜÉ=Ñáêëí=êÉ~Åíáçå=íç=Éäáãáå~íÉ=ëíêÉëë=áë=~=ëÉ~êÅÜ=Ñçê=~=ëçäìíáçå=

ïáíÜáå= íÜÉ= ÄçìåÇ~êáÉë= çÑ= ÅìêêÉåí= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= EpìÄJëíÉé= P~FK==

få=íÉêãë=çÑ=äÉ~êåáåÖI=íÜáë=íóéÉ=çÑ=êÉ~Åíáçå=áë=íÜÉ=êÉëìäí=çÑ=Éñéäçáí~íáîÉ=äÉ~êåáåÖK==

få= é~êíáÅìä~êI= íÜÉ= ~ÇÇáíáçå~ä= ã~êâÉí= âåçïäÉÇÖÉ= Ö~íÜÉêÉÇ= áå= íÜÉ= Ñáêëí= ëíÉé= áë=

Åçãé~êÉÇ=íç=ÉñáëíáåÖ=åçêãë=~åÇ=êçìíáåÉë=çÑ=ÇçáåÖ=ÄìëáåÉëë=~Äêç~Ç=EÅÑK=bêáâëëçå=

Éí=~äKI=NVVTX=^åÇÉêëçå=~åÇ=pâáååÉêI=NVVVX=^åÇÉêëçå=Éí=~äKI=NVVUFK==få=ãçëí=Å~ëÉë=

ëíìÇáÉÇI=~=ÑçÅìëÉÇ=ëÉ~êÅÜ=EeìÄÉêI=NVVNF=ëççå=äÉ~Çë=íç=ëìÑÑáÅáÉåí=~å~äçÖáÉë=ïáíÜ=

éêÉîáçìë=ëáíì~íáçåë=~åÇ=íÜÉ=çêÖ~åáò~íáçå=ÇÉÅáÇÉë=ìéçå=~=êÉëéçåëÉK==cçê=áåëí~åÅÉI=

éêÉîáçìë= ÉñéÉêáÉåÅÉ= ïáíÜ= ëÉííáåÖ= ìé= ~= ÑçêÉáÖå= ëìÄëáÇá~êó= Äó= ãÉ~åë= çÑ= ~å=

~Åèìáëáíáçå=éäÉ~Çë=áå=Ñ~îçê=çÑ=íÜáë=êÉëéçåëÉ=áå=íÜÉ=ã~êâÉí=~í=áëëìÉI=çê=ãÉãÄÉêëÜáé=

áå=~=ÇÉåëÉ=åÉíïçêâ=çÑ=Åçåí~Åíë= áå= íÜÉ=ã~êâÉí=ìåÇÉê=ÅçåëáÇÉê~íáçå=ëìééçêíë= íÜÉ=

Éëí~ÄäáëÜãÉåí= çÑ= ~= äçÅ~ä= ëìÄëáÇá~êó= íç= áåÅêÉ~ëÉ= ~ÅÅÉëë= íç= íÜ~í= ã~êâÉíK==

bñéäçáí~íáîÉ= äÉ~êåáåÖ= áå= íÜáë= ëíÉé= áë= ÅÜ~ê~ÅíÉêáòÉÇ= Äó= ë~íáëÑáÅáåÖ= ÄÉÜ~îáçê= ~åÇ=

ëÉèìÉåíá~ä= ëÉ~êÅÜáåÖ= ïÜáÅÜ= áãéäáÉë= íÜ~í= íÜÉ= Ñáêëí= ëçäìíáçå= íÜ~í= ÑáíëI= áë= ~ÇçéíÉÇ=

EtáåíÉêI=OMMMX=m~ìïÉäëI=OMMMX=p~ëíêóI=NVVTX=j~êÅÜI=NVVNF=ÄÉÅ~ìëÉ=çêÖ~åáò~íáçåë=

~áã=~í=ãáåáãáòáåÖ=ëÉ~êÅÜáåÖ=Åçëíë=~åÇ=~ãÄáÖìáíó=Ei~åí=~åÇ=jÉòá~ëI=NVVOFK=

= PPT
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eÉåÅÉI= íÜÉ= çìíÅçãÉ= çÑ= äÉ~êåáåÖ= áå= íÜáë= ëíÉé= áë= ~= ÅÜ~åÖÉ= áå= ÅçÖåáíáçå= ~åÇLçê=

ÄÉÜ~îáçê=ÅçêêÉëéçåÇáåÖ=íç=ÅçåíÉãéçê~êó=éÉêëéÉÅíáîÉë=çå=çêÖ~åáò~íáçå~ä= äÉ~êåáåÖ=

EÉKÖK= eìóëã~åI= OMMMX= táääá~ãëI= OMMNFK= = = få= é~êíáÅìä~êI= íÜÉ= Éñíê~= âåçïäÉÇÖÉ=

Ö~íÜÉêÉÇ= ~åÇ= áåíÉêéêÉíÉÇ= áå= íÜáë= ëíÉé= äÉ~Çë= íç= ~= ÅÜ~åÖÉ= áå= ÉáíÜÉê= í~åÖáÄäÉ= çê=

áåí~åÖáÄäÉ=ÅçããáíãÉåíK==få=ëÅÉå~êáç=NI=íÜÉ=~ÇÇáíáçå~ä=ã~êâÉí=âåçïäÉÇÖÉ=êÉÇìÅÉë=

ìåÅÉêí~áåíó=~åÇ=éÉêÅÉáîÉÇ= êáëâë=~åÇ= íÜÉ=çêÖ~åáò~íáçå=ÇÉÅáÇÉë=ìéçå=~= ÅÜ~åÖÉ= áå=

áåîÉëíãÉåíë= íç= êÉÖ~áå= ÉèìáäáÄêáìã= Eq~ÄäÉ=TJRF= ëìãã~êáòÉë= íÜÉ= Å~ëÉë= áå=ïÜáÅÜ=~=

êÉëéçåëÉ= ï~ë= ÑçìåÇ= ïáíÜáå= Éñí~åí= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉFK= = ^ë= ëìÅÜI=

äÉ~êåáåÖ=áå=íÜáë=ëíÉé=çÑ=ëÅÉå~êáç=N=äÉ~Çë=íç=íÜÉ=áÇÉåíáÑáÅ~íáçå=çÑ=~=ÅçåÅêÉíÉ=~Åíáçå=

íç=êÉÇìÅÉ=íÜÉ=éÉêÅÉáîÉÇ=ëíêÉëëK==få=ëÅÉå~êáç=OI=íÜÉ=çêÖ~åáò~íáçå=ÇçÉë=åçí=ÑáåÇ=~=

êÉëéçåëÉ=ïáíÜáå=áíë=ÅìêêÉåí=ê~åÖÉ=çÑ=êçìíáåÉëI=~ë=ï~ë=íÜÉ=Å~ëÉ=áå=çåÉ=ÉéáëçÇÉ=çÑ=

éêçÖêÉëëáçå=ëíìÇáÉÇK= =få=íÜáë=Å~ëÉI= íÜÉ=Åçãé~åó=ëíìÇáÉÇ=íÉãéçê~êáäó=ÉåÖ~ÖÉÇ=áå=

ÑìêíÜÉê= âåçïäÉÇÖÉ= ~ÅèìáêáåÖ= ~ÅíáîáíáÉë= Äó= ãÉ~åë= çÑ= çïå= ÉñéÉêáÉåíá~ä= äÉ~êåáåÖI=

îáÅ~êáçìë=äÉ~êåáåÖI=~åÇ=ëÉ~êÅÜáåÖK==eçïÉîÉêI=çå=íÜÉ=Ä~ëáë=çÑ=íÜÉ=áåíÉêéêÉí~íáçå=çÑ=

íÜÉ= ~ÇÇáíáçå~ä= ã~êâÉí= âåçïäÉÇÖÉI= íÜÉ= çêÖ~åáò~íáçå= àìÇÖÉë= íÜÉ= éÉêÅÉáîÉÇ=

çééçêíìåáíóLéêçÄäÉã= áåëìÑÑáÅáÉåíäó= ÅÜ~ääÉåÖáåÖ= íç= ÅÜ~åÖÉ= íÜÉáê= åçêãë= ~åÇ=

êçìíáåÉë=EpìÄJëíÉé=PÄF=ÖáîÉå=íÜÉ=ÅìêêÉåí=ëáíì~íáçåK==eÉêÉI=ÉèìáäáÄêáìã=áë=êÉÖ~áåÉÇ=

Äó=êÉ~Ç~éíáåÖ=íÜÉ=ÅÜ~åÖÉÇ=ÄÉäáÉÑë=íçï~êÇë=íÜÉ=ã~êâÉí=~í=ÅçåëáÇÉê~íáçåK==iÉ~êåáåÖ=

áå=íÜáë=ëíÉé=çÑ=ëÅÉå~êáç=O=äÉ~Çë=íç=íÜÉ=áåëáÖÜí=íÜ~í=~Åíáçå=áë=åçí=~ééêçéêá~íÉ=ÖáîÉå=

íÜÉ=Åçãé~åóÛë=ÅìêêÉåí=éçëáíáçåK=

=

fåÅêÉãÉåí~ä= ÅÜ~åÖÉ= íÜ~í= ÅçåëçäáÇ~íÉë= ÅìêêÉåí= åçêãë= ~åÇ= êçìíáåÉë= ÅÜ~ê~ÅíÉêáòÉë=

íÜÉëÉ= íïç= êÉëéçåëÉëK= = få= åáåÉ= Å~ëÉë= EëÉÉ= q~ÄäÉ= TJRF= êÉëéçåëÉë= ~êÉ= Åçãé~íáÄäÉ=

ïáíÜ= íÜÉ= ÉñáëíáåÖ= ëíêìÅíìêÉ= çÑ= íÜÉ= çêÖ~åáò~íáçåI= ~åÇ= ~ë= ëìÅÜ= qìëÜã~å= Éí= ~äK=

ENVUSF=êÉÑÉê=íç=ÅÜ~åÖÉë=áå=íÜÉ=çêÖ~åáò~íáçå~ä=ëóëíÉã=íÜ~í=êÉÑáåÉ=çê=ëäáÖÜíäó=~Ç~éí=

ÅÜçëÉå=ëíê~íÉÖáÅ=çêáÉåí~íáçåë=Ó=áKÉK=Éñí~åí=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉK==qÜìëI=

íÜÉ=ëóëíÉãÛë=Ä~ëáÅ=çêÖ~åáò~íáçå=~åÇ=~Åíáîáíó=é~ííÉêåë=ëí~ó=íÜÉ=ë~ãÉI=ïÜáÅÜ=ãÉ~åë=

íÜ~í= íÜÉ= î~äáÇáíó= çÑ= íÜÉ= Ä~ëáÅ= åçêãë= ~åÇ= êçìíáåÉë= áë= ÉåÇçêëÉÇ= EdÉêëáÅâI= NVVNFK==

^Ö~áåI= íÜÉ= ëçäìíáçå= áÇÉåíáÑáÉÇ= áå= íÜÉëÉ= Å~ëÉë= íç= êÉëéçåÇ= íç= íÜÉ= éÉêÅÉáîÉÇ=

=PPU
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ÅÜ~ääÉåÖÉ= áë= ÅçåëáÇÉêÉÇ= íç= ÄÉ= ~= äçÖáÅ~ä= Åçåíáåì~åÅÉ= çÑ= ÇçáåÖ= ÄìëáåÉëë= áå= íÜÉ=

ã~êâÉí= ~í= áëëìÉK= = få= ëçãÉ= Å~ëÉëI= åç= éêÉîáçìë= ÉñéÉêáÉåÅÉ= ÉñáëíÉÇ= ïáíÜ= íÜÉ=

é~êíáÅìä~ê= ëçäìíáçå= ÅÜçëÉå= Äìí=ã~å~ÖÉãÉåí= áå= íÜÉ= Å~ëÉ= Åçãé~åáÉë= ÇáÇ= åçí= ëÉÉ=

íÜÉëÉ=êÉëéçåëÉë=~ë=Ñê~ãÉJÄêÉ~âáåÖK===

=

TKQKPKO= bñéäçê~íçêó=äÉ~êåáåÖ=áå=pÅÉå~êáç=P=~åÇ=pÅÉå~êáç=Q==

bñéäçáí~íáîÉ=äÉ~êåáåÖ=áë=ëçãÉíáãÉë=ìå~ÄäÉ=íç=êÉëçäîÉ=ëíêÉëëK==få=íÜÉëÉ=Å~ëÉëI=íÜÉ=

áåíÉêéêÉí~íáçå= çÑ= ~ÇÇáíáçå~ä= ã~êâÉí= âåçïäÉÇÖÉ= ÇçÉë= åçí= êÉîÉ~ä= ëìÑÑáÅáÉåí=

~å~äçÖáÉë= ïáíÜ= éêÉîáçìë= ëáíì~íáçåë= íç= ÅçãÉ= íç= ~= ëìáíÉÇ= êÉëéçåëÉ= EëÉÉ= ëÉÅíáçå=

TKPKPKO= ~ÄçîÉFK= = få= ëÅÉå~êáç= OI= íÜáë= áåëáÖÜí= äÉ~Çë= íç= ~= êÉJ~Ç~éí~íáçå= çÑ= íÜÉ=

ÅÜ~åÖÉÇ= ÄÉäáÉÑ= ÄÉÅ~ìëÉ= ÅÜ~åÖáåÖ= íÜÉ= åçêãë= ~åÇ= êçìíáåÉë= áë= ÅçåëáÇÉêÉÇ=

áå~ééêçéêá~íÉ=Ñçê=ëíê~íÉÖáÅI=ÉÅçåçãáÅ~ä=~åÇLçê=éçäáíáÅ~ä=êÉ~ëçåëK==eçïÉîÉêI=çíÜÉê=

Å~ëÉë=ëÜçï=íÜ~í=ã~å~ÖÉãÉåí=ÅçåëáÇÉêë=íÜÉ=éÉêÅÉáîÉÇ=ëíêÉëë=ÅÜ~ääÉåÖáåÖ=ÉåçìÖÜ=

íç= ÖÉí= áåíç= Éñéäçê~íçêó= äÉ~êåáåÖ= EéçëáíáîÉ= ~åëïÉê= èìÉëíáçå= áå= pìÄJëíÉé= PÄF= áå=

çêÇÉê=íç=~Ç~éí=íÜÉ=åçêãë=~åÇ=êçìíáåÉë=~åÇ=ÑáåÇ=~=êÉëéçåëÉ=íç=íÜÉ=ÅÜ~ääÉåÖÉK==qÜÉ=

Ñ~Åí= íÜ~í= çêÖ~åáò~íáçåë= Ñáêëí= êÉ~ëëÉëë= ïÜÉíÜÉê= íÜÉ= ëíêÉëë= ÚÇÉëÉêîÉëÛ= ~= ê~ÇáÅ~ä=

êÉëéçåëÉ= áå= íÜÉ= ëÉåëÉ=çÑ= êÉëíêìÅíìêáåÖ= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= áë= áå= äáåÉ=

ïáíÜ=p~ëíêóÛë=ENVVTF=ÑáåÇáåÖ=íÜ~í=çêÖ~åáò~íáçåë=~îçáÇ=áå~ééêçéêá~íÉ=êÉçêáÉåí~íáçå=

Äó=ÉåëìêáåÖ=íÜÉ=áå~ÇÉèì~Åó=çÑ=íÜÉ=ÅìêêÉåí=Ñê~ãÉ=çÑ=êÉÑÉêÉåÅÉK==`çåëÉèìÉåíäóI=íÜÉ=

åÉÉÇ= Ñçê= ~= ÅÜ~åÖÉ= çÑ= íÜÉ= ëóëíÉã= EqìëÜã~å= Éí= ~äKI= NVUSX= dÉêëáÅâI= NVVNF= áë=

~ÅâåçïäÉÇÖÉÇ=~åÇ=~áãÉÇ=~í=áå=ëÅÉå~êáç=P=~åÇ=QK===

=

cê~ãÉJÄêÉ~âáåÖ= áåáíá~íáîÉë= ~êÉ= í~âÉå= íç= áÇÉåíáÑó= ~= åÉï= êÉëéçåëÉK= = cáêëíI= íÜÉ=

~Åèìáëáíáçå=çÑ=ãçêÉ=ã~êâÉí=âåçïäÉÇÖÉ=íÜ~í=éêÉé~êÉÇ=íÜÉ=çêÖ~åáò~íáçå=Ñçê=ÅÜ~åÖÉë=

áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=çÅÅìêêÉÇ=îá~=ëóëíÉã~íáÅ=ëÉ~êÅÜáåÖI=Öê~ÑíáåÖ=

~åÇ= îáÅ~êáçìë= äÉ~êåáåÖ= EÅÑK= eìÄÉêI= NVVNFK= cçê= áåëí~åÅÉI= ÅçãéÉíáíçêë= ïÉêÉ=

~ééêç~ÅÜÉÇ= íç= ÇáëÅìëë= éçíÉåíá~ä= é~êíåÉêëÜáéëX= ÉñéÉêíë= Ñêçã= ÖçîÉêåãÉåí~ä=

áåëíáíìíáçåë= ïÉêÉ= ~ääçïÉÇ= íç= ~ëëáëí= áå= áÇÉåíáÑóáåÖ= ~åÇ= ~ééêç~ÅÜáåÖ= éçíÉåíá~ä=

= PPV
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ÅäáÉåíë=~åÇ=ëìééäáÉêëX=Åçåëìäí~åíë=ïÉêÉ=áåîçäîÉÇ=áå=î~äìáåÖ=~=Åçãé~åó=ëÉÉãáåÖäó=

áåíÉêÉëíáåÖ= Ñçê= ~= í~âÉJçîÉêX= ~åÇ= ëç= çåK= = qÜÉ= ÅêìÅá~ä= ÉäÉãÉåí= áë= íÜ~í= íÜÉ= Å~ëÉ=

Åçãé~åó=ÉñéÉêáÉåÅÉÇ=íÜÉ=âåçïäÉÇÖÉ=Ö~íÜÉêáåÖ=~åÇ=áåíÉêéêÉí~íáçå=~ë=ëáÖåáÑáÅ~åíäó=

ÇáÑÑÉêÉåí=Ñêçã=íÜÉáê=éêÉîáçìë=éêçÅÉÇìêÉëK==qÜÉó=ÑÉäí=èìáíÉ=áåëÉÅìêÉ=áå=êÉäóáåÖ=çå=~=

ÇáÑÑÉêÉåí= éêçÅÉÇìêÉ= íÜ~í= çÑíÉå= Åçåí~áåÉÇ= íÜÉ= áåîçäîÉãÉåí= çÑ= íÜáêÇ= é~êíáÉëK==

kÉîÉêíÜÉäÉëëI= íÜÉó=ïÉêÉ= ÅçåîáåÅÉÇ= çÑ= íÜÉ= åÉÅÉëëáíó= çÑ= ~å= ~äíÉêå~íáîÉ= ~ééêç~ÅÜI=

ïÜáÅÜ=ÉñÅÉÉÇÉÇ=íÜÉ=ÜáÖÜÉê=êáëâëK=

==

få= íÜêÉÉ= Å~ëÉëI= ~å=ÉéáëçÇÉ=çÅÅìêë=~ÅÅçêÇáåÖ= íç= ëÅÉå~êáç=P=~ë=~= êÉëíêìÅíìêáåÖ=çÑ=

áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= áë= ÉîÉåíì~ääó= ~ÅÅçãé~åáÉÇ= Äó= ~= ÅÜ~åÖÉ= áå=

í~åÖáÄäÉ=ÅçããáíãÉåí=EéçëáíáîÉ=~åëïÉê=èìÉëíáçå=pìÄJëíÉé=PÅFK==^ë=ëìÅÜI=äÉ~êåáåÖ=

êÉëìäíë=áå=~å=~Åíì~ä=ÅÜ~åÖÉ=áå=ÄÉÜ~îáçê=åÉñí=íç=íÜÉ=~ÇÇáíáçå~ä=áåëáÖÜíëK==qìëÜã~å=

Éí= ~äK= ENVUSF= éêÉÑÉê= ~= ê~éáÇ= áãéäÉãÉåí~íáçå= éÉêáçÇ= ÄÉÅ~ìëÉ= Ñê~ãÉJÄêÉ~âáåÖ=

ÅÜ~åÖÉ= áë=~= êáëâó=~åÇ=ìåÅÉêí~áå=îÉåíìêÉ=~åÇ=ëéÉÉÇáåÖ=ìé= íÜÉ= êÉ~äáò~íáçå=çÑ= íÜÉ=

ëçäìíáçå= ëÜçêíÉåë= íÜÉ= éÉêáçÇ= çÑ= ìåÅÉêí~áåíó= ~åÇ= áåëí~ÄáäáíóK= = eçïÉîÉêI= ÇÉëéáíÉ=

Ñê~ãÉJÄêÉ~âáåÖ= âåçïäÉÇÖÉ= Ö~íÜÉêáåÖ= ~åÇ= áåíÉêéêÉí~íáçåI= åÉï= áåëáÖÜíë= Å~å=

ÅçåîáåÅÉ= íÜÉ= çêÖ~åáò~íáçå= íç= éçëíéçåÉ= ~ÅíáçåK= = ^ë= `êçëë~å= Éí= ~äK= ENVVVW= ROQF=

åçíÉW=“råÇÉêëí~åÇáåÖ=ÖìáÇÉë=~ÅíáçåI=Äìí=~Åíáçå=~äëç=áåÑçêãë=ìåÇÉêëí~åÇáåÖKÒ==få=

çåÉ=Å~ëÉI=~å=ÉéáëçÇÉ=çÅÅìêë=~ÅÅçêÇáåÖ=íç=ëÅÉå~êáç=Q=~ë=ìåÇÉêëí~åÇáåÖ=~ÇîáëÉÇ=íç=

ÇÉä~ó= ~Åíáçå= ~åÇ= íÜÉ= êÉëíêìÅíìêáåÖ= çÑ= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= ï~ë=

~ÅÅçãé~åáÉÇ=Äó=~=ãÉêÉ=ÅÜ~åÖÉ=áå=íÜÉ=ê~åÖÉ=çÑ=éçíÉåíá~ä=~äíÉêå~íáîÉëK==få=çêÇÉê=íç=

êÉÖ~áå= ÉèìáäáÄêáìãI= áå= íÜáë= Å~ëÉI= íÜÉ= ëÉêîáÅÉ= éêçîáÇÉê= ÇÉÅáÇÉÇ= íç= êÉ~Çàìëí= íÜÉ=

áåí~åÖáÄäÉ= ÅçããáíãÉåí= íçï~êÇë= íÜÉ=ã~êâÉí= ~í= áëëìÉ= EåÉÖ~íáîÉ= ~åëïÉê= èìÉëíáçå=

pìÄJëíÉé=PÅFK==qÜÉ=áåëáÖÜíë=êÉëìäíáåÖ=Ñêçã=èìÉëíáçåáåÖ=~åÇ=~Ç~éíáåÖ=Éñí~åí=åçêãë=

~åÇ= êçìíáåÉë= áåÇáÅ~íÉ= íÜ~í= íÜÉ= Åçãé~åó= áë= åçí= êÉ~Çó= Ñçê= ~Åíáçå= óÉíK= = s~êáçìë=

ÉÅçåçãáÅI=ëíê~íÉÖáÅ=~åÇLçê=éçäáíáÅ~ä=êÉ~ëçåë=Éñáëí=íç=ÇÉä~ó=ÅçåÅêÉíÉ=~ÅíáçåK==

=

få=äáåÉ=ïáíÜ=hìï~Ç~=ENVVUF=~åÇ=i~åí=~åÇ=jÉòá~ë=ENVVOFI=Éñéäçáí~íáîÉ=äÉ~êåáåÖ=áë=

ÑçìåÇ=íç=äÉ~Ç=íç=Éñéäçê~íçêó=äÉ~êåáåÖ=ïÜÉå=Éñéäçáí~íáîÉ=äÉ~êåáåÖ=ÇçÉë=åçí=éêçîáÇÉ=

=PQM
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~å= ~åëïÉê= íç= íÜÉ= éÉêÅÉáîÉÇ= ëíêÉëëK= = qÜáë= Åçåíê~ÇáÅíë= íÜÉ= çêáÖáå~ä= äçÖáÅ= çÑ= íÜÉ=

éìåÅíì~íÉÇ=ÉèìáäáÄêáìã=ãçÇÉä=áå=ïÜáÅÜ=oçã~åÉääá=~åÇ=qìëÜã~å=ENVVQF=~êÖìÉ=íÜ~í=

íÜÉ= éêçÅÉëëÉë= ìåÇÉêäóáåÖ= Éîçäìíáçå~êó= ~åÇ= ê~ÇáÅ~ä= ÅÜ~åÖÉ= ÇáÑÑÉê= ÑìåÇ~ãÉåí~ääóK==

eçïÉîÉêI= ÉåÇçêëáåÖ= i~åí= ~åÇ= jÉòá~ë= ENVVOFI= Å~ëÉ= ÉîáÇÉåÅÉ= ëìÖÖÉëíë= íÜ~í= íÜÉ=

ë~ãÉ= éêçÅÉëëÉë= íÜ~í= äÉ~Ç= äçïÉêJçêÇÉê= äÉ~êåáåÖ= éêçîáÇÉ= íÜÉ= ê~ï= ã~íÉêá~ä= Ñçê=

ÜáÖÜÉêJçêÇÉê= äÉ~êåáåÖK= = få= ÅçåÑáêãáåÖ= íÜÉ= áãéçêí~åÅÉ= çÑ= íÜÉ= éÉêÅÉáîÉÇ= ëíêÉëë=

EpìÄJëíÉé= PÄF= íÜÉ= Åçãé~åáÉë= ëíìÇáÉÇ= ëïáíÅÜÉÇ= Ñêçã= Éñéäçáí~íáîÉ= íç= Éñéäçê~íçêó=

äÉ~êåáåÖK= = j~å~ÖÉãÉåí= ~ÇãáííÉÇ= íÜ~í= çíÜÉê= íÜ~å= Åçããçå= éêçÅÉÇìêÉë= ïÉêÉ=

åÉÉÇÉÇ= ~åÇ= âåçïäÉÇÖÉ= Ö~íÜÉêáåÖ= ~åÇ= áåíÉêéêÉí~íáçå= ï~ë= ~ääçïÉÇ= íç= çÅÅìê= áå= ~=

åçåJçêÇáå~êó=ï~óK=

=

TKQKPKP= fåëíáíìíáçå~äáò~íáçå=áå=pÅÉå~êáç=R=~åÇ=pÅÉå~êáç=S=

qïç=Éñíê~=ëÅÉå~êáçë=~êÉ=ÇáëíáåÖìáëÜÉÇ=íÜ~í=Å~å=~êáëÉ=áå=píÉé=N=ïÜÉå=íÜÉ=ëíáãìäìë=

áë=åçí=éÉêÅÉáîÉÇ=EåÉÖ~íáîÉ=~åëïÉê=èìÉëíáçå=pìÄJëíÉé=N~F=çê=ÑçìåÇ=ìåÅÜ~ääÉåÖáåÖ=

EåÉÖ~íáîÉ=~åëïÉê=èìÉëíáçå=pìÄJëíÉé=NÄFK==få=íÜÉëÉ=Å~ëÉëI=íÜÉ=êçìíáåÉë=~åÇ=åçêãë=

Å~éíìêÉÇ= áå= íÜÉ= çêÖ~åáò~íáçåÛë= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= ~êÉ= ÅçåÑáêãÉÇ= áå=

íÜÉ=ëÉåëÉ=íÜ~í=íÜÉ=Éñí~åí=Ñê~ãÉ=çÑ=êÉÑÉêÉåÅÉ=áë=àìëíäó=çê=ìåàìëíäó=~ääçïÉÇ=íç=ÄäçÅâ=

íÜÉ= ëíáãìäìë= Ñêçã= ÑìêíÜÉê= ÅçåëáÇÉê~íáçåK= = qÜÉ= ÅçåÅÉéí= çÑ= áåëíáíìíáçå~äáò~íáçå=

Eoçã~åÉääá= ~åÇ= qìëÜã~åI= NVVQX= e~îÉã~åI= NVVPX= `êçëë~å= ~åÇ= _ÉêÇêçïI= OMMPF=

çÑÑÉêë= Éñéä~å~íáçå= áå= íÜÉëÉ= ëÅÉå~êáçëK= = _ó= ãÉ~åë= çÑ= ÜáåÇÉêáåÖ= íÜÉ= ëíáãìäìë= íç=

éêçîçâÉ= ëíêÉëëI= íÜÉ= çêÖ~åáò~íáçåë= î~äáÇ~íÉ= ÅçÜÉêÉåí= ëóëíÉãë= çÑ= ëÜ~êÉÇ=

ìåÇÉêëí~åÇáåÖë= íÜ~í= ëìééçêí= Åçåíáåì~íáçå= çÑ= íÜÉ= Éëí~ÄäáëÜÉÇ= é~ííÉêåë= Ekçå~â~I=

NVVQFK= =få=íÜÉëÉ=íïç=ëÅÉå~êáçëI=É~êäó=~ëëÉëëãÉåíë=çÑ=~å=ÉåîáêçåãÉåí~ä=ëíáãìäìë=

äÉ~Ç= íç= íÜÉ= ÅçåÅäìëáçå= íÜ~í= ÅìêêÉåí=åçêãë= ~åÇ= êçìíáåÉë= ~êÉ= ~ééêçéêá~íÉ= Ñçê= íÜÉ=

çêÖ~åáò~íáçåI= ~åÇ= íÜ~í= ÅìêêÉåí= áåíÉêå~íáçå~äáò~íáçå= áë= áå= äáåÉ= ïáíÜ= íÜÉ=

çêÖ~åáò~íáçå~ä=ÉñéÉÅí~íáçåëK= =kç=åÉÉÇ=Ñçê=ÅÜ~åÖÉ=áë=éÉêÅÉáîÉÇX=íÜÉ=çêÖ~åáò~íáçå=

éêÉÑÉêë= íç= ã~áåí~áå= íÜÉ= ÅìêêÉåí= ëí~Äáäáíó= ~ë= ã~å~ÖÉãÉåí= áë= ÅçåîáåÅÉÇ= çÑ= íÜÉ=

êÉäá~Äáäáíó=çÑ=ÅìêêÉåí=ÇÉÅáëáçåJã~âáåÖ=EeìÑÑ=Éí=~äKI=NVVOX=`êçëë~å=Éí=~äK=NVVVFK=

= PQN
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7.4.4 Outcome of learning is response to stress 

qÜÉ= ÑçìêíÜ= ëíÉé= ÇÉäáåÉ~íÉÇ= Åçåí~áåë= íÜÉ= ÇÉÑáåáíáîÉ= êÉëéçåëÉI= ïÜáÅÜ= áë= íÜÉ= Ñáå~ä=

ã~åáÑÉëí~íáçå=çÑ=äÉ~êåáåÖ=EÉñéäçáí~íáîÉI=Éñéäçê~íçêó=çê=áåëíáíìíáçå~äáò~íáçåF=í~âÉå=

éä~ÅÉ=íÜêçìÖÜçìí=íÜÉ=éêçÅÉëë=ìåÇÉêäóáåÖ=~å=ÉéáëçÇÉ=çÑ=éêçÖêÉëëáçåK==^äíÜçìÖÜ=áå=

çåäó=íïç=ëÅÉå~êáçë=é~êíáÅìä~ê=~Åíáçå=áë=í~âÉåI=äÉ~êåáåÖ=Ü~ë=çÅÅìêêÉÇ=áå=íÜÉ=çíÜÉê=

Ñçìê= ëÅÉå~êáçë= ~ë= ïÉää= ~ë= ÇáëÅìëëÉÇ= ~ÄçîÉ= ÄÉÅ~ìëÉ= äÉ~êåáåÖ= Å~å= ~äëç= êÉÑÉê= íç=

ÅÜ~åÖÉë= áå= ÅçÖåáíáçåI= ïÜáÅÜ= áãéäáÉë= íÜ~í= íÜÉ= éçíÉåíá~ä= ê~åÖÉ= çÑ= êÉëéçåëÉë= áë=

ÅçåÑáêãÉÇ=çê=ÅÜ~åÖÉÇK===

=

få= äáåÉ= ïáíÜ= íÜÉ= ïçêâ= çÑ= bêáâëëçå= Éí= ~äK= ENVVTX= OMMM~X= OMMMÄX= OMMNF= áå= ~ää=

ëÅÉå~êáçëI=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=ã~êâÉí=âåçïäÉÇÖÉ=çÅÅìêë=áå=~å=Éîçäìíáçå~êó=ï~óK==

dÉåÉê~ääóI= ~ÇÇáíáçå~ä= ã~êâÉí= âåçïäÉÇÖÉ= áë= íÜÉ= êÉëìäí= çÑ= Éñéäçáí~íáîÉ= âåçïäÉÇÖÉ=

Ö~íÜÉêáåÖ= ~åÇ= áåíÉêéêÉí~íáçå= íÜ~í= ÑÉÉÇë= íÜÉ= êÉÑáåÉãÉåí= çÑ= áåíÉêå~íáçå~äáò~íáçå=

âåçïäÉÇÖÉK= =eçïÉîÉêI= áå= íïç=ëÅÉå~êáçëI=~ÇÇáíáçå~ä=ã~êâÉí=âåçïäÉÇÖÉ= íêáÖÖÉêë=~=

êÉëíêìÅíìêáåÖ= çÑ= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉK= = eÉêÉ= íÜÉ= çêÖ~åáò~íáçåÛë=

âåçïäÉÇÖÉ= Ä~ëÉ= íçï~êÇë= áåíÉêå~íáçå~äáò~íáçå= áë= ÑìåÇ~ãÉåí~ääó= ~äíÉêÉÇK= = qÜÉ=

íêáÖÖÉê=Ñçê=íÜáë=ÅÜ~åÖÉ=áë=Éñíê~=ã~êâÉí=âåçïäÉÇÖÉ=íÜ~í=áë=êÉéÉ~íÉÇäó=ÅçåÑáêãÉÇ=~ë=

ÄÉáåÖ= ÜáÖÜäó= ÅÜ~ääÉåÖáåÖK= = `çåëÉèìÉåíäóI= íÜÉ= ÉåëìáåÖ= ëíêÉëë= áë= éÉêÅÉáîÉÇ= ~ë=

ÇáëíìêÄáåÖ= ÉåçìÖÜ= íç= ÖÉí= áåíç= Ñê~ãÉJÄêÉ~âáåÖ= äÉ~êåáåÖI= ïÜáÅÜ= êÉëìäíë= áå= ãçêÉ=

ã~êâÉí=âåçïäÉÇÖÉ=íÜ~í= áë=çÄí~áåÉÇI= áåíÉêéêÉíÉÇ=~åÇLçê=~ééäáÉÇ= áå=ï~óë=íÜ~í=~êÉ=

åÉï=Ñçê=íÜÉ=çêÖ~åáò~íáçåK==qÜÉ=éêÉêÉèìáëáíÉ=Ñçê=Ñê~ãÉJÄêÉ~âáåÖ=äÉ~êåáåÖ=áë=~=ÜáÖÜ=

áåí~åÖáÄäÉ= ÅçããáíãÉåí= íçï~êÇë= ÑáåÇáåÖ= ~= êÉëéçåëÉ= íç= íÜÉ= éÉêÅÉáîÉÇ= ÅÜ~ääÉåÖÉK==

qçé= ã~å~ÖÉãÉåí= ãìëí= ~ääçï= ~åÇ= éêçãçíÉ= áåáíá~íáîÉë= íÜ~í= ÇÉé~êí= Ñêçã= Éñí~åí=

êçìíáåÉë=~åÇ=åçêãë=íÜ~í=~ééÉ~êÉÇ=íç=ÄÉ=ìå~ÄäÉ=íç=ÄêáåÖ=êÉäáÉÑK===

=

7.4.5 Internationalization process as sequence of scenarios 

píìÇóáåÖ= ÉéáëçÇÉë= çÑ= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= äÉÇ= íç= íÜÉ=

áÇÉåíáÑáÅ~íáçå=çÑ=ëáñ=áÇÉ~äJíóéáÅ~ä=ëÅÉå~êáçëK==få=äáåÉ=ïáíÜ=hìíëÅÜâÉê=Éí=~äKÛë=ENVVTF=

=PQO
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Å~íÉÖçêáÉë=çÑ=ÉîçäìíáçåI=ÉéáëçÇÉ=~åÇ=ÉéçÅÜ=áå=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉëI=ïÉ=

~êÖìÉ= íÜ~í= íÜÉ= ïÜçäÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= Å~å= ÄÉ= ÅçåÅÉéíì~äáòÉÇ= ~ë= ~=

äçåÖáíìÇáå~ä= ëÉèìÉåÅÉ= çÑ= ~åó= ÅçãÄáå~íáçå= çÑ= çåÉI= ëÉîÉê~ä= çê= ~ää= ëÅÉå~êáçëK==

oÉíìêåáåÖ= íç= íÜÉ= ëÉäÉÅíáçå= çÑ= éÉêáçÇë= áå= íÜÉ= ÅÜêçåçäçÖáÉë= çÑ= íÜÉ= ëÉîÉå= Å~ëÉ=

Åçãé~åáÉë= íÜ~í= ÅçãéêáëÉÇ= î~êáçìë= ÉéáëçÇÉë= çÑ= éêçÖêÉëëáçå= áääìëíê~íÉë= íÜáë=

ëí~íÉãÉåíK==q~ÄäÉ=TJU=íóéáÑáÉë=íÜÉ=Å~ëÉë=ïáíÜáå=íÜÉ=ëÉäÉÅíÉÇ=éÉêáçÇ=~ÅÅçêÇáåÖ=íç=

íÜÉ=áÇÉåíáÑáÉÇ=ëÅÉå~êáçëK===

=

q~ÄäÉ=TJUW=pÉèìÉåÅÉ=çÑ=ëÅÉå~êáçë=ïáíÜáå=ëÉäÉÅíÉÇ=éÉêáçÇë=

`~ëÉ=Åçãé~åó=Ó=
Å~ëÉ=

`~ëÉ=N= `~ëÉ=O= `~ëÉ=P=

`ø^^^= pÅÉå~êáç=N= pÅÉå~êáç=N= =
`ø___= pÅÉå~êáç=N= pÅÉå~êáç=N= =
`ø```= pÅÉå~êáç=N= pÅÉå~êáç=P= pÅÉå~êáç=N=
`øaaa= pÅÉå~êáç=P= pÅÉå~êáç=N= =
`øbbb= pÅÉå~êáç=P= pÅÉå~êáç=N= pÅÉå~êáç=N=
`øccc= pÅÉå~êáç=O= = =
`øddd= pÅÉå~êáç=Q= = =

=

=

få=~ÇÇáíáçå=íç=íóéáÑóáåÖ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=~ë=ëÉèìÉåÅÉë=çÑ=~åó=çÑ=íÜÉ=

áÇÉ~äJíóéáÅ~ä= ëÅÉå~êáçëI= ~= ëíìÇó= çÑ= ÅçãÄáå~íáçåë= çÑ= ëÅÉå~êáçë= Å~å= ÄÉ= îÉêó=

áåíÉêÉëíáåÖ= íç=ÅÜ~ê~ÅíÉêáòÉ= íóéáÅ~ä= êçìíÉëK= = cçê= áåëí~åÅÉI=~= ëÉêáÉë=çÑ=ÉéáëçÇÉë=çÑ=

éêçÖêÉëëáçå= íÜ~í= çÅÅìê= ~ÅÅçêÇáåÖ= íç= ëÅÉå~êáç= N= ãáÖÜí= ÄÉ= êÉÑÉêêÉÇ= íç= ~ë= ~å=

Éîçäìíáçå~êó=êçìíÉK==^äíÉêå~íáîÉäóI=ëÉêáÉë=íÜ~í=Åçåí~áå=î~êáçìë=ÉéáëçÇÉë=íÜ~í=çÅÅìê=

~ÅÅçêÇáåÖ= íç= ëÅÉå~êáç= P= çê= Q= ãáÖÜí= ÄÉ= êÉÑÉêêÉÇ= íç= ~ë= ~ÅÅÉäÉê~íáçåë= ïÜÉå= íÜÉ=

êÉëíêìÅíìêÉÇ= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= ä~êÖÉäó= ~ÑÑÉÅíë= íÜÉ= éÉêÅÉéíáçå= ~åÇ=

êÉ~Åíáçå= íç= ëíáãìäá= íÜ~í= ïçìäÇ= Ü~îÉ= ÄÉÉå= åÉÖäÉÅíÉÇ= ÄÉÑçêÉK= = lîÉê~ääI= ïÉ= ãçîÉ=

~ï~ó=Ñêçã=íÜÉ=ÅçåÅÉéíì~äáò~íáçå=çÑ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=~ë=~=ëÉèìÉåÅÉ=

çÑ=ìåáí~êó=éêçÖêÉëëáçåë=Es~å=ÇÉ=sÉåI=NVVOX=jÉäáåI=NVVOFK==qÜÉ=ÇÉîÉäçéãÉåí=~åÇ=

Éñéäçáí~íáçå=çÑ= íÜÉ=çêÖ~åáò~íáçåÛë= áåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=ÇÉíÉêãáåÉë= áíë=

áåíÉêå~íáçå~äáò~íáçå=êçìíÉK=

= PQP
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7.5 Analytical generalization: contribution of the mid-
range theory 

^ë= Éñéä~áåÉÇ= áå= ÅÜ~éíÉê= R= çå= ãÉíÜçÇçäçÖóI= Ç~í~= ~å~äóëáë= ëÜçìäÇ= ÉåÇ= ïáíÜ= ~=

êÉÑäÉÅíáçå=éÜ~ëÉ= EbáëÉåÜ~êÇíI=NVUVX=m~ìïÉäë=~åÇ=j~ííÜóëëÉåëI=OMMPFK= = qÜÉ= Ñáå~ä=

èìÉëíáçå= áë= ïÜÉíÜÉê= íÜÉ= ëáñ= ëÅÉå~êáçë= çÑ= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëëÉë= êÉéêÉëÉåí= ~= ÚÖççÇÛ= íÜÉçêó= íÜ~í= çìíéÉêÑçêãë= Éñí~åí= Éñéä~å~íáçåëK==

^ÅÅçêÇáåÖ=íç=tÜÉííÉå=ENVUVFI=_~ÅÜ~ê~ÅÜ=ENVUVF=~åÇ=s~å=ÇÉ=sÉå=ENVUVF=~=ÚÖççÇÛ=

íÜÉçêó= NF= áë= é~êëáãçåáçìë= Äìí= äçÖáÅ~ääó= ÅçÜÉêÉåíI= OF= Ñáíë=ïáíÜ= íÜÉ= Ç~í~I= ~åÇ= PF=

éêçîáÇÉë=åÉï=áåëáÖÜíëK= =qÜÉ=~áã=çÑ=íÜáë=ëíìÇó=ï~ë=íç= áãéêçîÉ=ìéçå=íÜÉ=çêáÖáå~ä=

Éñéä~å~íáçå=çÑ= íÜÉ=rééë~ä~=ãçÇÉä= áå=çêÇÉê= íç=~ÅÅçããçÇ~íÉ=ÄÉííÉê= íÜÉ=Çóå~ãáÅ=

~åÇ=åçåJÇÉíÉêãáåáëíáÅ=ÅÜ~ê~ÅíÉê=çÑ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉëK==eÉåÅÉI=áå=íÜáë=

ëÉÅíáçåI=ïÉ=ÇáëÅìëë=íÜÉ=ÅçåíêáÄìíáçå=çÑ=íÜÉ=ëáñ=ëÅÉå~êáçë=Äó=é~óáåÖ=~ííÉåíáçå=íç=

Üçï= ~åÇ= ïÜó= íÜÉ= åÉï= íÜÉçêó= ÅçãéäÉãÉåíëI= çîÉêä~éë= ~åÇ= Åçåíê~ÇáÅíë= ÉñáëíáåÖ=

îáÉïë=áå=íÜÉ=çêáÖáå~ä=rééë~ä~=ãçÇÉä=éìí=Ñçêï~êÇ=áå=ÅÜ~éíÉê=Q=EëÉÉ=ëÉÅíáçå=QKOFK=

=

_ó=Å~éíìêáåÖ=éêçÖêÉëëáçå=áå=áåíÉêå~íáçå~äáò~íáçå=áå=ëáñ=ëÅÉå~êáçëI=íÜÉ=åÉï=íÜÉçêó=

ÅçãéäáÉë=ïáíÜ=íÜÉ=Ñáêëí=íïç=ÖÉåÉê~ä=ÇÉã~åÇë=çÑ=~=ÚÖççÇÛ=íÜÉçêóK==jçêÉ=ëéÉÅáÑáÅ~ääóI=

íÜÉ= ëáñ= ëÅÉå~êáçë= Ñáí= ïáíÜ= íÜÉ= Ç~í~= ~ë= íÜÉ= ëÉäÉÅíÉÇ= éÉêáçÇë= áå= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëëÉë=çÑ=íÜÉ=ëÉîÉå=Å~ëÉ=Åçãé~åáÉë=Å~å=ÄÉ=Éñéä~áåÉÇ=Äó=

ãÉ~åë= çÑ= çåÉ= çê= ~= ÅçãÄáå~íáçå= çÑ= ëÉîÉê~ä= ÇáëíáåÖìáëÜÉÇ= ëÅÉå~êáçEëFK= = få= ëçãÉ=

Å~ëÉ=Åçãé~åáÉë=íÜÉ=ëÉäÉÅíÉÇ=éÉêáçÇë=~äêÉ~Çó=~ééÉ~êÉÇ=íç=Åçåí~áå=ëÉîÉê~ä=ÉéáëçÇÉë=

íÜ~í= çÅÅìêêÉÇ= îá~= ëáãáä~ê= çÑ= î~êáçìë= ëÅÉå~êáçë= EëÉÉ= q~ÄäÉ= TJUFK= = lîÉê~ääI= ïÉ=

éêçéçëÉ= íÜ~í= ~åó= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= Å~å= ÄÉ= ÅçåëáÇÉêÉÇ= ~ë= ~=

äçåÖáíìÇáå~ä= ëÉèìÉåÅÉ=çÑ=ïÜáÅÜÉîÉê=ÅçãÄáå~íáçå=çÑ= íÜÉ= ëáñ= ëÅÉå~êáçëK= =^ë= ëìÅÜI=

ïÉ= ÄÉäáÉîÉ= íÜ~í= íÜÉ=ãìäíáíìÇÉ= çÑ= ÅìêêÉåí= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= Å~å= ÄÉ=

Éñéä~áåÉÇ= Äó= ~= é~êëáãçåáçìë= éêçÅÉëë= íÜÉçêó= ÅçåëáëíáåÖ= çÑ= çåäó= ÑáîÉ= ÅçåëíêìÅíë=

íÜ~í= áåíÉê~Åí= áå= ~= ï~ó= íÜ~í= äÉ~Çë= íç= åç= ãçêÉ= íÜ~å= ëáñ= ëÅÉå~êáçëK= = qÜÉ= äçÖáÅ~ä=

ÅçÜÉêÉåÅÉ= Ñçääçïë= Ñêçã= íÜÉ= áíÉê~íáçå= ÄÉíïÉÉå= áåÇìÅíáçå= ~åÇ= ÇÉÇìÅíáçå= ÇìêáåÖ=

=PQQ
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Ç~í~= ~å~äóëáëK= = pÅêìíáåáòáåÖ= íÜÉ= ëÉäÉÅíÉÇ= éÉêáçÇë= áå= íÜÉ= Å~ëÉ= Åçãé~åáÉëÛ=

ÅÜêçåçäçÖáÉë=áÇÉåíáÑáÉÇ=Ñçìê=ëÅÉå~êáçëI=åÉîÉêíÜÉäÉëëI=áå=ÇÉîÉäçéáåÖ=íÜÉ=ÑäçïÅÜ~êíI=

íïç=Éñíê~=ëÅÉå~êáçë=ÉãÉêÖÉÇ=ÇÉÇìÅíáîÉäó=Ñçê=ïÜáÅÜ=ÅäÉ~ê=ëìééçêí=ï~ë=ÑçìåÇ=áå=íÜÉ=

äáíÉê~íìêÉK= = _ó= ~ÇÇáåÖ= íÜÉëÉ= íïç= ëÅÉå~êáçë= íç= íÜÉ= Ñçìê= ÉãéáêáÅ~ääó= áåÇìÅÉÇ=

ëÅÉå~êáçëI= íÜÉ= ÇÉÅáëáçåJéçáåíë= áå= íÜÉ= Ñçìê= ÇÉäáåÉ~íÉÇ= ëíÉéë= Å~å= ÄÉ= ~åëïÉêÉÇ=

ÉáíÜÉê= éçëáíáîÉäó= çê= åÉÖ~íáîÉäóK= = qÜÉ= ÑêÉÉÇçã= çÑ= ÅÜçáÅÉ= áå= É~ÅÜ= ÇÉÅáëáçåJéçáåí=

ìåÇÉêäáåÉë=íÜÉ=âÉó=~ëëìãéíáçå=çÑ=ã~å~ÖÉêá~ä=ÇáëÅêÉíáçå=ìåÇÉêäóáåÖ=íÜÉ=båêáÅÜÉÇ=

rééë~ä~= jçÇÉä= ~ë= áåíêçÇìÅÉÇ= áå= ÅÜ~éíÉê= QK= = cìêíÜÉêãçêÉI= ~= ÅäçëÉÇ= ëóëíÉã= çÑ=

ÉéáëçÇÉë= áë= çÄí~áåÉÇ= ïáíÜ= É~ÅÜ= ~= ÅäÉ~ê= ÄÉÖáååáåÖ= ~åÇ= ÉåÇáåÖ= EÅÑK= eÉåÇêó= ~åÇ=

pÉáÇäI= OMMPFK= = kçåÉíÜÉäÉëëI= Çóå~ãáëã= áå= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= áë=

êÉëéÉÅíÉÇI= ~ë= íÜÉ= çìíÅçãÉ=çÑ= çåÉ= ëÅÉå~êáç= Å~å= ÄÉ= íÜÉ= ëíáãìäìë= íÜ~í= íêáÖÖÉêë= ~=

ÑçääçïáåÖ= éÜ~ëÉ= çÑ= éêçÖêÉëëáçå= äÉ~ÇáåÖ= íç= ~= ëÉèìÉåÅÉ= çÑ= ~åó= ÅçãÄáå~íáçå= çÑ=

ëÅÉå~êáçëK===

=

táíÜ=êÉÖ~êÇ=íç=éêçîáÇáåÖ=åÉï=áåëáÖÜíëI=íÜÉ=ëáñ=ëÅÉå~êáçë=~êÉ=~ÄäÉ=íç=áãéêçîÉ=ìéçå=

íÜÉ=Éñéä~å~íáçå=çÑ=íÜÉ=çêáÖáå~ä=rééë~ä~=áåíÉêå~íáçå~äáò~íáçå=ãçÇÉä=EgçÜ~åëçå=~åÇ=

s~ÜäåÉI=NVTTX=NVVMF=çå=î~êáçìë=éçáåíë=~ë=ÜáÖÜäáÖÜíÉÇ= áå=q~ÄäÉ=TJVK=qÜÉ=î~êáçìë=

éçáåíë=~êÉ=ÇáëÅìëëÉÇ=áå=ãçêÉ=ÇÉéíÜ=ÄÉäçïK==

=

=

=

=

=

=

=

=

=

= PQR
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q~ÄäÉ=TJVW=lîÉêîáÉï=åÉï=áåëáÖÜíë=áå=ãáÇJê~åÖÉ=íÜÉçêó=Åçãé~êÉÇ=íç=rééë~ä~=ãçÇÉä=

= rééë~ä~=ãçÇÉä= jáÇJê~åÖÉ=íÜÉçêóW=S=ëÅÉå~êáçë=
pÅçéÉ=çÑ=
Éñéä~å~íáçå==

cçÅìë=çå=É~êäó=áåíÉêå~íáçå~äáò~íáçå= cçÅìë=çå=áåíÉêå~íáçå~äáò~íáçå=~í=
~åó=íáãÉ=áå=íÜÉ=éêçÅÉëë=

k~íìêÉ=
áåíÉêå~íáçå~äáò~íáçå=
éêçÅÉëë=

iáÑÉJÅóÅäÉ=Ó=éêÉÇÉíÉêãáåÉÇ=éêçÅÉëë=
=

qÉäÉçäçÖáÅ~ä=Ó=Öç~ä=ÇêáîÉå=éêçÅÉëë=

mêçÖêÉëëáçå=áå=
áåíÉêå~íáçå~äáò~íáçå=

� råáí~êó=Ó=Éîçäìíáçå~êó==
� jçêÉ=âåçïäÉÇÖÉ=äÉ~Çë=íç=ãçêÉ=

ÅçããáíãÉåíK=

� jìäíáéäÉ=Ó=Éîçäìíáçå~êó=çê=
êÉîçäìíáçå~êó=
� jçêÉ=âåçïäÉÇÖÉ=äÉ~Çë=íç=ãçêÉI=

äÉëë=çê=íÜÉ=ë~ãÉ=ÅçããáíãÉåíK=
bñéä~å~íçêó=
ÅçåëíêìÅíë=

� j~êâÉí=âåçïäÉÇÖÉ=
� j~êâÉí=ÅçããáíãÉåí=

� j~êâÉí=âåçïäÉÇÖÉ=
� fåíÉêå~íáçå~äáò~íáçå=âåçïäÉÇÖÉ=
� q~åÖáÄäÉ=ÅçããáíãÉåí=
� fåí~åÖáÄäÉ=ÅçããáíãÉåí=
� píêÉëë==

iÉ~êåáåÖ=~ë=
ÖÉåÉê~íáîÉ=
ãÉÅÜ~åáëã=

bñéÉêáÉåíá~ä=Éñéäçáí~íáîÉ=äÉ~êåáåÖ= � bñéäçáí~íáîÉ=äÉ~êåáåÖ=~åÇ=
Éñéäçê~íçêó=äÉ~êåáåÖ=
� bñéÉêáÉåíá~ä=äÉ~êåáåÖ=

ÅçãéäÉãÉåíÉÇ=ïáíÜ=çíÜÉê=ï~óë=çÑ=
~ÅèìáêáåÖ=âåçïäÉÇÖÉ=Ó=áKÉK=
Öê~ÑíáåÖI=îáÅ~êáçìë=äÉ~êåáåÖI=
ëÉ~êÅÜáåÖ=~åÇ=åçíáÅáåÖ=

j~å~ÖÉêá~ä=
ÇáëÅêÉíáçå==

fãéäáÅáíäó=~ëëìãÉÇ= bñéäáÅáíäó=áåÅçêéçê~íÉÇ=áå=íÜÉ=
ÇÉÅáëáçåJéçáåíë=áå=íÜÉ=Ñçìê=ëíÉéë=
ìåÇÉêäóáåÖ=íÜÉ=ëáñ=ëÅÉå~êáçëK=

=

=

� cáêëíI= ïÜÉêÉ~ë= íÜÉ= çêáÖáå~ä= rééë~ä~= ãçÇÉä= áë= ã~áåäó= ÑçÅìëÉÇ= ~í= Éñéä~áåáåÖ=

É~êäó= áåíÉêå~íáçå~äáò~íáçå= EmÉíÉêëÉå= ~åÇ= mÉÇÉêëÉåI= NVVTX= ^åÇÉêëÉåI= NVVPX=

jÉäáåI= NVVOFI= íÜÉ= ëáñ= ëÅÉå~êáçë= áå= íÜÉ= ãáÇJê~åÖÉ= íÜÉçêó= Å~å= ÄÉ= ìëÉÇ= íç=

~ÅÅçìåí= Ñçê= áåíÉêå~íáçå~äáò~íáçå= ~í= ~åó= íáãÉ= áå= íÜÉ= éêçÅÉëëK= = qÜÉ= ÉñéäáÅáí=

áåÅäìëáçå= çÑ= íÜÉ= ÅçåÅÉéí= áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉ= Å~éíìêÉë= íÜÉ=

çêÖ~åáò~íáçåÛë= Üáëíçêó= ïáíÜ= êÉëéÉÅí= íç= ÇçáåÖ= ÄìëáåÉëë= ~Äêç~Ç= ~åÇ= ~ë= ëìÅÜ=

çÑÑÉêë= ~= êÉä~íáîÉ= ëí~êíáåÖJéçáåí= Ñçê= ìåÇÉêëí~åÇáåÖ=é~êíáÅìä~ê= ÄÉÜ~îáçê= ~í= ~åó=

éçáåí=áå=íÜÉ=éêçÅÉëëK===

=

� pÉÅçåÇI= Äó= ãÉ~åë= çÑ= ÇÉéáÅíáåÖ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= ~ë= ~åó=

ÅçãÄáå~íáçå=çÑ=çåÉ=çê=ëÉîÉê~ä=çÑ= íÜÉ=ëáñ= áÇÉ~äJíóéáÅ~ä= ëÅÉå~êáçë= áå= íÜÉ=ãáÇJ

ê~åÖÉ=íÜÉçêóI=ïÉ=ÇÉé~êí=Ñêçã=áåíÉêå~íáçå~äáò~íáçå=~ë=~=äáÑÉJÅóÅäÉ=éêçÅÉëë=Es~å=

=PQS
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ÇÉ=sÉå=~åÇ=mççäÉI=NVVRW=RNRF=íÜ~í=~ëëìãÉë=çêÖ~åáÅ=ÖêçïíÜ=Ä~ëÉÇ=çå=~=äçÖáÅ=

íÜ~íW= “ÁêÉÖìä~íÉë= íÜÉ=éêçÅÉëë=çÑ= ÅÜ~åÖÉ=~åÇ= íÜ~í=ãçîÉë= íÜÉ=Éåíáíó= Ñêçã=~=

ÖáîÉå=éçáåí=çÑ=ÇÉé~êíìêÉ= íçï~êÇ=~= ëìÄëÉèìÉåí=ÉåÇ=íÜ~í= áë=éêÉÑáÖìêÉÇ= áå= íÜÉ=

éêÉëÉåí= ëí~íÉÒK= = qç= íÜÉ= Åçåíê~êóI= ÉåÇçêëáåÖ= cçêëÖêÉå= EOMMOF=

áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= ~êÉ= ÅçåÅÉéíì~äáòÉÇ= ~ë= íÉäÉçäçÖáÅ~ä= éêçÅÉëëÉë=

~ëëìãáåÖ=íÜ~íW=“ÁéìêéçëÉ=çê=Öç~ä=áë=íÜÉ=Ñáå~ä=Å~ìëÉ=Ñçê=ÖìáÇáåÖ=ãçîÉãÉåí=çÑ=

~å= ÉåíáíóÒ= Es~å= ÇÉ= sÉå= ~åÇ= mççäÉI= NVVRW= RNSFK= = ^ë= ëìÅÜI= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëë= çÑ= Ñáêãë= áë= ìåÇÉêëíççÇ= íç= ÄÉ= ~ÑÑÉÅíÉÇ= Äó= íÜÉ=

~ëëÉëëãÉåí= çÑ= éçíÉåíá~ä= Öç~äë= ~åÇ= çìíÅçãÉë= Äó= íÜÉ= ÇÉÅáëáçåJã~âÉêëI=ïÜáÅÜ=

Å~å= äÉ~Ç= íç= íÜÉ= ãìäíáíìÇÉ= çÑ= êçìíÉë= íç= áåíÉêå~íáçå~äáò~íáçå= ~ë= ÅìêêÉåíäó=

çÄëÉêîÉÇK====

=

� qÜáêÇI=~=ëáåÖäÉ=ëíáãìäìë=íç=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=áë=ÑçìåÇ=íç=êÉëìäí=

áå=ëáñ=éçëëáÄäÉ=êÉëéçåëÉë=áåîçäîáåÖ=~Åíáçå=çê=åç=~Åíáçå=áå=íÜÉ=ã~êâÉí=~í=áëëìÉK==

`çåëÉèìÉåíäóI=íÜÉ=åÉï=íÜÉçêó=áë=~ÄäÉ=íç=Éñéä~áå=ÄçíÜ=ÅÜ~åÖÉ=~åÇ=éêÉëÉêî~íáçå=

áå= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëK= = gçÜ~åëçå= ~åÇ= s~ÜäåÉÛë= ENVTTX= NVVMF=

ãçÇÉä= íç= íÜÉ= Åçåíê~êóI= çåäó= áåÅçêéçê~íÉë= çåÉ= êÉëéçåëÉI= å~ãÉäó= ÉñéÉêáÉåíá~ä=

äÉ~êåáåÖ= íÜ~í= äÉ~Çë= íç= ãçêÉ= ã~êâÉí= âåçïäÉÇÖÉ= ~åÇ= ÅçåëÉèìÉåíäó= íç= ~å=

áåÅêÉãÉåí~ä=~ÅÅìãìä~íáçå=çÑ=ã~êâÉí=ÅçããáíãÉåí=EëÅÉå~êáç=N=áå=cáÖìêÉ=TJQFK==

qÜÉ=Éñéä~å~íáçå=áå=íÜÉ=åÉï=íÜÉçêó=áë=êáÅÜÉê=ÇìÉ=íç=íÜÉ=êÉÑáåÉãÉåí=çÑ=íÜÉ=ÅçêÉ=

ÅçåÅÉéíë= ã~êâÉí= âåçïäÉÇÖÉ= ~åÇ=ã~êâÉí= EáKÉK= í~åÖáÄäÉF= ÅçããáíãÉåí= çå= íÜÉ=

çåÉ= Ü~åÇI= ~åÇ= ~= Äêç~ÇÉåáåÖ= çÑ= äÉ~êåáåÖ= ~ë= ÖÉåÉê~íáîÉ= ãÉÅÜ~åáëã= çå= íÜÉ=

çíÜÉêK===

=

få= é~êíáÅìä~êI= íÜÉ= êÉä~íáçåëÜáé= ÄÉíïÉÉå= ã~êâÉí= âåçïäÉÇÖÉ= ~åÇ= ã~êâÉí=

ÅçããáíãÉåí= áë= åçï= ãÉÇá~íÉÇ= Äó= áåí~åÖáÄäÉ= ÅçããáíãÉåí= ~åÇ=

áåíÉêå~íáçå~äáò~íáçå= âåçïäÉÇÖÉK= = _ó= ãÉ~åë= çÑ= íÜÉ= ~ÇÇáíáçå~ä= ÅçåÅÉéíë= EÅÑK=

e~ÇàáâÜ~åáI= NVVTX= bêáâëëçå= Éí= ~äKI= NVVTFI= íÜÉ= ãáÇJê~åÖÉ= íÜÉçêó= áë= ~ÄäÉ= íç=

Éñéä~áå= ëáíì~íáçåë= íÜ~í= ~êÉ= ÅçåëáÇÉêÉÇ= ~JíóéáÅ~ä= áå= íÜÉ= rééë~ä~= ãçÇÉäK= = få=

= PQT
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é~êíáÅìä~êI=íÜÉ=rééë~ä~=äçÖáÅ=Å~ååçí=ÉñéäáÅ~íÉ=Å~ëÉë=ïÜÉêÉ=ÅÜ~åÖÉë=áå=ã~êâÉí=

âåçïäÉÇÖÉ= Çç= åçí= êÉëìäí= áå= ÅÜ~åÖÉë= áå= í~åÖáÄäÉ= ÅçããáíãÉåíK= = få= çìê=ãáÇJ

ê~åÖÉ= íÜÉçêóI= íç= íÜÉ= Åçåíê~êóI=ïÉ= ÉîÉå= ÇáëíáåÖìáëÜ= ÄÉíïÉÉå= íÜêÉÉ= ÇáÑÑÉêÉåí=

ëÅÉå~êáçë= áå=ïÜáÅÜ= íÜÉ=çêÖ~åáò~íáçå=Ö~áåë= ~ÇÇáíáçå~ä=ã~êâÉí= âåçïäÉÇÖÉ=Äìí=

ïÜÉêÉ=åç=ÅÜ~åÖÉ=áë=ã~ÇÉ=áå=áíë=áåíÉêå~íáçå~ä=áåîçäîÉãÉåí=EÅÑK=ëÅÉå~êáç=OI=Q=

~åÇ=S=áå=cáÖìêÉ=TJQFK===

=

cìêíÜÉêãçêÉI=äÉ~êåáåÖ=áë=ÑçìåÇ=íç=Öç=ÄÉóçåÇ=Éñéäçáí~íáîÉ=äÉ~êåáåÖ=~ë=íÜÉ=ãáÇJ

ê~åÖÉ=íÜÉçêó=~ääçïë=Ñçê=ëáíì~íáçåë=áå=ïÜáÅÜ=çêÖ~åáò~íáçåë=íìêå=íç=Éñéäçê~íáçå=

çê= áåëíáíìíáçå~äáò~íáçå= EÅÑK= ëÅÉå~êáç=PI=Q=çê=RI=S= êÉëéÉÅíáîÉäó= áå= cáÖìêÉ=TJQFK==

`çåëÉèìÉåíäóI= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå= áë=åçí= êÉëíêáÅíÉÇ= íç= ~=éêÉJ

ÇÉíÉêãáåÉÇ=Éîçäìíáçå~êó=êçìíÉ=~ë=~ëëìãÉÇ=Äó=íÜÉ=rééë~ä~=ãçÇÉäK==`çåíê~êáäóI=

Éñéäçê~íçêó= äÉ~êåáåÖ=íÜ~í= êÉëíêìÅíìêÉë=íÜÉ=çêÖ~åáò~íáçåÛë= áåíÉêå~íáçå~äáò~íáçå=

âåçïäÉÇÖÉ=áë=~ëëìãÉÇ=íç=äÉ~Ç=íç=ãçêÉ=êÉîçäìíáçå~êó=êçìíÉë=EÅÑK=hìíëÅÜâÉê=~åÇ=

_®ìêäÉI=NVVTX=bêáâëëçå=Éí=~äKI=OMMNFK==

=

cáå~ääóI= íÜÉ=ãáÇJê~åÖÉ= íÜÉçêó=ÇçÉë=åçí= êÉëíêáÅí= äÉ~êåáåÖ= íç=çïå=ÉñéÉêáÉåíá~ä=

äÉ~êåáåÖ=~äçåÉK==qç=íÜÉ=Åçåíê~êóI=çå=íÜÉ=Ä~ëáë=çÑ=Å~ëÉ=ÉîáÇÉåÅÉ=ÄçíÜ=Öê~ÑíáåÖ=

~åÇ= îáÅ~êáçìë= äÉ~êåáåÖ= ~êÉ= ÅçåëáÇÉêÉÇ= ìë~ÄäÉ= íç= ÖÉí= ~ÅÅÉëë= íç= âåçïäÉÇÖÉ=

Å~éíìêÉÇ=Äó=åÉíïçêâ=Åçåí~Åíë=EÅÑK=cçêëÖêÉåI=OMMOX=håáÖÜí=~åÇ=iáÉëÅÜI=OMMOFK==

qÜáë=áãéäáÉë=íÜ~í=éêçÖêÉëëáçå=áå=áåíÉêå~íáçå~äáò~íáçå=Å~å=çÅÅìê=ê~íÜÉê=ê~éáÇäó=

~ë=çééçëÉÇ=íç=íÜÉ=ëäçï=~åÇ=Öê~Çì~ä=ï~ó=~ëëìãÉÇ=áå=íÜÉ=rééë~ä~=ãçÇÉäK=

=

� cçìêíÜI= íÜÉ= ëÅÉå~êáçë= ÉñéäáÅáíäó= ~ääçï= Ñçê= ã~å~ÖÉêá~ä= ÇáëÅêÉíáçåI= ~ë= íÜÉ=

çêÖ~åáò~íáçå= Ó= áå= íÜÉ= ëÉåëÉ= çÑ= ~= Öêçìé= çÑ= ã~å~ÖÉêë= Ó= Ü~ë= íç= Öç= íÜêçìÖÜ=

î~êáçìë= ÇÉÅáëáçåJéçáåíë= EÇá~ãçåÇë= áå= cáÖìêÉ= TJQF= íç= ÅçãÉ= íç= íÜÉ= ãçëí=

~ééêçéêá~íÉ= êÉëéçåëÉ=ÖáîÉå= íÜÉ=ÉåîáêçåãÉåí~ä= ëíáãìäìëK= =^äíÜçìÖÜ=ïÉ=ã~âÉ=

~Äëíê~Åíáçå=çÑ=íÜÉ=é~êíáÅìä~ê=êçäÉ=çÑ=áåÇáîáÇì~äë=áå=ÄìáäÇáåÖ=íÜÉ=ëÅÉå~êáçëI=~åÇ=

ìëÉ= íÜÉ= ëìãã~êáòáåÖ=éÉêëéÉÅíáîÉ= çÑ= íÜÉ=çêÖ~åáò~íáçå= EÉKÖK= íÜÉ=çêÖ~åáò~íáçå=

=PQU
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éÉêÅÉáîÉë= ~= ëíáãìäìë= çê= ëÉ~êÅÜÉë= Ñçê= ~= êÉëéçåëÉFI= íÜÉ= ÅêìÅá~ä= êçäÉ= çÑ= íÜÉ=

áåÇáîáÇì~ä= ã~å~ÖÉê= áë= áãéäáÅáíäó= í~âÉå= áåíç= ~ÅÅçìåí= îá~= íÜÉ= ìåÇÉêäóáåÖ=

~ëëìãéíáçåë= çÑ= çêÖ~åáò~íáçå~ä= äÉ~êåáåÖ= áå= ïÜáÅÜ= áåÇáîáÇì~äë= ~êÉ= ÅçåëáÇÉêÉÇ=

áåÇáëéÉåë~ÄäÉ= EÅÑK= i®ÜíÉÉåã®âá= Éí= ~äKI= OMMNX= b~ëíÉêÄóJpãáíÜ= Éí= ~äKI= OMMMX=

jáåÉê= ~åÇ= jÉòá~ëI= NVVSFK= = ^ë= ëìÅÜI= ïÉ= ~ëëìãÉ= íÜ~í= ã~å~ÖÉêë= Å~å= ~ÑÑÉÅí=

éêçÖêÉëëáçå=áå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=Äó=ëÉäÉÅíáåÖ=íÜÉ=ÄÉëíJëìáíÉÇ=ëÅÉå~êáçë=

ÖáîÉå=é~êíáÅìä~ê=ëíáãìäáK=

=

lîÉê~ääI=íÜÉ=ãáÇJê~åÖÉ=íÜÉçêó=ÖçÉë=ÑìêíÜÉê=íÜ~å=~=ãÉêÉ=êÉÑáåáåÖ=çÑ=íÜÉ=ìåÇÉêäóáåÖ=

ÅçåëíêìÅíëK==_ó=ãÉ~åë=çÑ=íÜÉ=ëáñ=áÇÉ~äJíóéáÅ~ä=ëÅÉå~êáçë=íÜ~í=~êáëÉ=áå=Ñçìê=ëíÉéëI=

íÜÉ=áåíÉêéä~ó=ÄÉíïÉÉå=íÜÉ=ÅçåëíêìÅíë=áë=ìéÖê~ÇÉÇ=~åÇ=ã~ÇÉ=ÉñéäáÅáí=~ë=ïÉääK===

=

=

=

= PQV
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7.6 Service types and focus on progression in 
internationalization  

få= íÜÉ= íÜÉçêÉíáÅ~ä= éä~íÑçêã= ÇáëÅìëëÉÇ= ~í= íÜÉ= ÉåÇ= çÑ= ÅÜ~éíÉê= Q=ïÉ= éêçéçëÉ= íÜ~í=

ã~åáÑÉëí~íáçåë= çÑ= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå= ~êÉ= íÜÉ= êÉëìäí= çÑ= íÜÉ=

é~êíáÅìä~ê= áåíÉêéä~ó= ÄÉíïÉÉå=ã~êâÉí= âåçïäÉÇÖÉ= ~åÇ=ã~êâÉí= ÅçããáíãÉåí= çå= íÜÉ=

çåÉ=Ü~åÇ=~åÇ=íÜÉ=ëÉêîáÅÉ=íóéÉ=çÑÑÉêÉÇ=çå=íÜÉ=çíÜÉê=EëÉÉ=cáÖìêÉ=QJQFK==eçïÉîÉêI=áå=

ÅçåëíêìÅíáåÖ= íÜÉ= ãáÇJê~åÖÉ= íÜÉçêóI= ïÉ= ã~ÇÉ= ~Äëíê~Åíáçå= çÑ= íÜÉ= ëÉêîáÅÉ= íóéÉë=

çÑÑÉêÉÇ= Äó= íÜÉ= Å~ëÉ= Åçãé~åáÉëK= = = ^= ÅçêÉ= ~ëëìãéíáçå= áå= íÜáë= ëíìÇó= áë= íÜ~í= íÜÉ=

é~êíáÅìä~ê= ëÉêîáÅÉ= íóéÉ= çÑÑÉêÉÇ= ~ÑÑÉÅíë= íÜÉ= áåíÉêå~íáçå~äáò~íáçå= çÑ= ~= ëÉêîáÅÉ=

çêÖ~åáò~íáçåK= = råÑçêíìå~íÉäóI= áå= íóéáÑóáåÖ= íÜÉ= ëÉêîáÅÉ= é~Åâ~ÖÉë= çÑ= íÜÉ= Å~ëÉ=

Åçãé~åáÉë= ~ÑíÉê= íÜÉáê= ëÉäÉÅíáçåLÉåÖ~ÖÉãÉåíI= ~= Ççãáå~åÅÉ= çÑ= íóéÉ= ^= Ó= oçìíáåÉ=

pÉêîáÅÉë=ÄÉÅ~ãÉ=ÅäÉ~êK==qÜÉ=Ççãáå~åÅÉ=çÑ=êçìíáåÉ=ëÉêîáÅÉë=áå=íÜÉ=ëÉêîáÅÉ=é~Åâ~ÖÉë=

çÑ=äçÖáëíáÅ=ëÉêîáÅÉë=éêçîáÇÉêë=áë=êÉéçêíÉÇ=áå=çíÜÉê=ëíìÇáÉë=~ë=ïÉää=EÉKÖK=î~å=eçÉâI=

OMMMFK==qÜáë=áãéäáÉÇ=íÜ~í=ïÉ=Ü~Ç=áåëìÑÑáÅáÉåí=î~êáÉíó=íç=ëíìÇó=íÜÉ=áãé~Åí=çÑ=íÜÉ=

ëÉêîáÅÉ= íóéÉ= çÑÑÉêÉÇ= çå= íÜÉ= ÅÜçáÅÉ= çÑ= ~= ëìáíÉÇ= ÅçããáíãÉåí= ÅÜ~åÖÉ=

Eã~åáÑÉëí~íáçåF= íç= êÉëéçåÇ= íç= ~= î~äáÇ~íÉÇ= ëíáãìäìëK= = `çåëÉèìÉåíäóI= ïÉ= Ü~Ç= íç=

ÇÉÅáÇÉ=íç=êÉÑê~áå=Ñêçã=ëíìÇóáåÖ=íÜÉ=áãé~Åí=çÑ=íÜÉ=ëÉêîáÅÉ=íóéÉë=çå=íÜÉ=ëÉäÉÅíáçå=

çÑ= ~= é~êíáÅìä~ê= êÉëéçåëÉK= = qÜÉ= ÑçÅìë= ï~ë= ÉñÅäìëáîÉäó= éìí= çå= íÜÉ= áåíÉêå~ä=

çêÖ~åáò~íáçå~ä= éêçÅÉëë= íÜ~í= çÅÅìêë= ïÜÉå= ~= EëÉêîáÅÉF= Åçãé~åó= áë= Ñ~ÅÉÇ= ïáíÜ= ~å=

ÉåîáêçåãÉåí~ä=ëíáãìäìë=íÜ~í=Å~ääë=Ñçê=~=êÉëéçåëÉK=

==

^é~êí= Ñêçã=íÜÉ=éê~ÅíáÅ~ä=éêçÄäÉãë=íÜ~í=éêÉîÉåíÉÇ=ìë=íç=ëíìÇó=íÜÉ=áãé~Åí=çÑ=íÜÉ=

ëÉêîáÅÉ=íóéÉë=ÇÉÑáåÉÇ=áå=ÅÜ~éíÉê=P=çå=ÉéáëçÇÉë=çÑ=éêçÖêÉëëáçåI=áí=ÅçìäÇ=ÄÉ=~êÖìÉÇ=

íÜ~í=íÜÉ=ÇáÑÑÉêÉåÅÉ=áå=äÉîÉä=çÑ=~å~äóëáë=ÜáåÇÉêë=~=ëáãìäí~åÉçìë=Éñ~ãáå~íáçåK==jçêÉ=

ëéÉÅáÑáÅ~ääóI= íÜÉ= Åä~ëëáÑáÅ~íáçå= çÑ= ëÉêîáÅÉ= íóéÉë= òççãë= áå= çå= íÜÉ= áåíÉê~Åíáçå=

ÄÉíïÉÉå= íÜÉ= ëÉêîáÅÉ=éêçîáÇÉê=~åÇ=ÅäáÉåíI=ïÜÉêÉ~ë= íÜÉ=ãáÇJê~åÖÉ= íÜÉçêó=çÑÑÉêë=~=

ãçêÉ=~Äëíê~Åí=çêÖ~åáò~íáçå~ä=éÉêëéÉÅíáîÉK==tÉ=~ÅâåçïäÉÇÖÉ=íÜÉ=ÇáÑÑÉêÉåÅÉ=áå=äÉîÉä=

çÑ=~å~äóëáëK==kÉîÉêíÜÉäÉëëI=ïÉ=ÄÉäáÉîÉ=íÜ~í=~=ëáãìäí~åÉçìë=Éñ~ãáå~íáçå=áë=éçëëáÄäÉ=

=PRM
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~í= íÜÉ=çêÖ~åáò~íáçå~ä= äÉîÉä=ÄÉÅ~ìëÉ= íÜÉ= áãé~Åí=çÑ= ëÉêîáÅÉ=ÅÜ~ê~ÅíÉêáëíáÅë=çå= íÜÉ=

áåíÉêå~íáçå~äáò~íáçå=éêçÅÉëë=áë=êÉä~íÉÇ=íç=íÜÉ=É~ëÉ=çÑ=íÜÉ=âåçïäÉÇÖÉ=êÉéäáÅ~íáçåNM=

ÅçãÄáåÉÇ=ïáíÜ=íÜÉ=êÉèìáêÉãÉåíë=íç=~ääçï=~=é~êíáÅìä~ê=áåíÉê~Åíáçå=ïáíÜ=íÜÉ=ÅäáÉåíK==

cçê= íÜÉ= ëíìÇó= çÑ= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå= ïÉ= ÉñéÉÅí= íÜ~í= íÜÉëÉ= íïç=

áëëìÉë=éêáã~êáäó=Åçìåí=~í=~å=çêÖ~åáò~íáçå~ä=äÉîÉäK==jçêÉ=ëéÉÅáÑáÅ~ääóI=íÜÉ=ãçãÉåí=

íÜ~í= íÜÉ= Åçãé~åó= Ü~ë= íç= ÇÉÅáÇÉ= ìéçå= ~= ëéÉÅáÑáÅ= ÅÜ~åÖÉ= áå= áíë= í~åÖáÄäÉ= çê=

áåí~åÖáÄäÉ= ÅçããáíãÉåí= E�∆`F= íç= Éäáãáå~íÉ= ëíêÉëëI= ïÉ= ÉñéÉÅí= íÜ~í= íÜÉ= É~ëÉ= áå=

ïÜáÅÜ= íÜÉáê= ëÉêîáÅÉ= çÑÑÉê= Å~å= ÄÉ= êÉéäáÅ~íÉÇ= ~Äêç~Ç= í~âáåÖ= íÜÉ= êÉèìáêÉÇ= ÅäáÉåí=

áåíÉê~Åíáçå= áåíç= ~ÅÅçìåí= áë= çåÉ= çÑ= íÜÉ= ÉäÉãÉåíëNN= íÜ~í= ëÉíë= íÜÉ= ÄçìåÇ~êáÉë= çÑ=

éçëëáÄäÉ=~äíÉêå~íáîÉëK====

=

qç= ÅçåÅäìÇÉI= ïÉ= ëíìÇáÉÇ= éêçÖêÉëëáçå= áå= áåíÉêå~íáçå~äáò~íáçå= éêçÅÉëëÉë= áå= íÜÉ=

ÉãéáêáÅ~ä=ÅçåíÉñí=çÑ=ëÉêîáÅÉ=Åçãé~åáÉëK==kÉîÉêíÜÉäÉëëI=ÇìÉ=íç=áåëìÑÑáÅáÉåí=î~êáÉíó=

áå= çìê= ë~ãéäáåÖ= ïÉ= ÇáÇ= åçí= ÉñéäáÅáíäó= ~ÇÇêÉëë= ëÉêîáÅÉ= ÅÜ~ê~ÅíÉêáëíáÅë= áå=

ÅçåëíêìÅíáåÖ= íÜÉ=ãáÇJê~åÖÉ= íÜÉçêóK= = ^ë= ëìÅÜI= çìê= ëíìÇó= ìåáåíÉåíáçå~ääó= Ñ~ääë= áå=

íÜÉ= Å~íÉÖçêó= çÑ= ëíìÇáÉë= íÜ~í= áãéêçîÉ= ìéçå= ~= ÅçåÅÉéí= Ó= áKÉK= éêçÖêÉëëáçå= áå=

áåíÉêå~íáçå~äáò~íáçå=Ó=íÜ~í=áë=Éñ~ãáåÉÇ=áå=~=ëÉêîáÅÉ=ëÉííáåÖ=ïáíÜçìí=ìëáåÖ=ëÉêîáÅÉ=

ÅÜ~ê~ÅíÉêáëíáÅë=áå=íÜÉ=Éñéä~å~íáçåK=

=

==============================================
NM=qÜÉ=íÉêã=âåçïäÉÇÖÉ=ÜÉêÉ=êÉÑÉêë=íç=íÜÉ=âåçïäÉÇÖÉ=åÉÉÇÉÇ=íç=ÇÉäáîÉê=íÜÉ=ëÉêîáÅÉK=
NN=líÜÉê=ÉäÉãÉåíë=~êÉ= Ñçê= áåëí~åÅÉ= êÉëçìêÅÉ=Åçåëíê~áåíëI=éêÉÑÉêÉåÅÉ= Ñçê= ÅçåíêçäI=éêÉîáçìë=
ÉñéÉêáÉåÅÉë=~åÇ=ëç=çåK=

= PRN
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7.7 Concluding remarks  
få= íÜáë=ÅÜ~éíÉêI= íÜÉ=båêáÅÜÉÇ=rééë~ä~=ãçÇÉä= áåíêçÇìÅÉÇ= áå=ÅÜ~éíÉê=QI= áë= ÑìêíÜÉê=

ÇÉîÉäçéÉÇ=Äó=êÉÑáåáåÖ=íÜÉ=íïç=çêáÖáå~ä=ÅçåëíêìÅíë=ã~êâÉí=âåçïäÉÇÖÉ=~åÇ=ã~êâÉí=

ÅçããáíãÉåí= áåíç= Ñçìê= éáää~êë= Ó= áKÉK= ã~êâÉí= âåçïäÉÇÖÉI= áåíÉêå~íáçå~äáò~íáçå=

âåçïäÉÇÖÉI=áåí~åÖáÄäÉ=E~ííáíìÇáå~äFI=~åÇ=í~åÖáÄäÉ=EÄÉÜ~îáçê~äF=ÅçããáíãÉåíK==qÜÉ=

áåíÉêéä~ó= ÄÉíïÉÉå= íÜÉëÉ= âÉó= áåíÉêå~íáçå~äáò~íáçå= êÉëçìêÅÉë= ÅÜ~ê~ÅíÉêáòÉë=

éêçÖêÉëëáçå= áå= íÜÉ= éêçÅÉëëK= = cìêíÜÉêãçêÉI= ïÉ= ÄìáäÇ= ìéçå= äÉ~êåáåÖ= ~åÇ= íÜÉ=

éêÉëìãéíáçå=çÑ=ëíêÉëë=êÉÇìÅáåÖ=ÄÉÜ~îáçê=íç=íÜÉçêáòÉ=çå=íÜÉ=Çóå~ãáÅ=ÅÜ~ê~ÅíÉê=çÑ=

áåíÉêå~íáçå~äáò~íáçåK==qÜÉ=ÑçìêíÉÉå=Å~ëÉë=ëÉäÉÅíÉÇ=ïáíÜáå=íÜÉ=áåíÉêå~íáçå~äáò~íáçå=

éêçÅÉëëÉë=çÑ= ëÉîÉå=Å~ëÉ=Åçãé~åáÉë= êÉëìäíÉÇ= áå= íÜÉ=ÇÉäáåÉ~íáçå=çÑ=~å=ÉéáëçÇÉ=çÑ=

éêçÖêÉëëáçå= áå= Ñçìê= ëíÉéëK= = táíÜáå= íÜÉëÉ= ëíÉéëI= Ñçìê= áÇÉ~äJíóéáÅ~ä= ëÅÉå~êáçë= çÑ=

éêçÖêÉëëáçå=~êáëÉ=áå=ïÜáÅÜ=íÜÉ=Å~ëÉ=Åçãé~åáÉë=êÉëéçåÇ=íç=ÉåîáêçåãÉåí~ä=íêáÖÖÉêëK==

få=ÄìáäÇáåÖ=~=ÑäçïÅÜ~êí=íç=Åä~êáÑó=íÜÉ=çêáÖáå=çÑ=íÜÉ=Ñçìê=ëÅÉå~êáçëI=íïç=ëÅÉå~êáçë=

ïÉêÉ=ÇÉÇìÅíáîÉäó=~ÇÇÉÇ=íç=ÅçãéäÉíÉ=íÜÉ=ìåÇÉêäóáåÖ=äçÖáÅ=çÑ=íÜÉ=ëÅÜÉãÉK==lîÉê~ääI=

É~ÅÜ= çÑ= íÜÉ= ëáñ= ëÅÉå~êáçë= äÉ~åë= ìéçå= ~= äçåÖáíìÇáå~ä= áåíÉê~Åíáçå= ÄÉíïÉÉå= E~=

ëÉäÉÅíáçå=çÑF=íÜÉ=Ñçìê=~ÑçêÉãÉåíáçåÉÇ=ÅçåëíêìÅíë=ïáíÜáå=~=Çóå~ãáÅ=äçÖáÅ=ÇÉÑáåÉÇ=

Äó=Éñéäçê~íçêó=~åÇLçê=Éñéäçáí~íáîÉ=äÉ~êåáåÖK===

=

=

=

=PRO
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